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It is increasingly important in our globalised world for people to manage
interpersonal relationships successfully. This is the first book to tackle this
vital topic by taking an interdisciplinary approach to exploring the process of
relating across cultures. Drawing together key concepts from politeness
theory, intercultural communication and cross-cultural/intercultural psych-
ology, it provides a robust framework for analysing and understanding inter-
cultural encounters. It explores the ways in which individuals make
judgements about others, deal with offence and conflict, maintain smooth
relations, and build new relationships. These processes are explained concep-
tually and illustrated extensively with authentic intercultural examples and
empirical data. With accessible explanations and follow-up activities, it will
appeal not only to academics working in the areas of intercultural communi-
cation, pragmatic theory, conflict research and other related academic discip-
lines, but also to students of these topics, as well as professionals such as
intercultural trainers and those working in the third sector.

Helen Spencer-Oatey is Professor of Applied Linguistics at the University of
Warwick, UK. Her academic background is in both psychology and linguis-
tics, and she draws on both disciplines in her well-known work on rapport
management and intercultural relations. Her popular books include Culturally
Speaking and Intercultural Interaction (with Franklin).

Daniel Z. Kadar is Chair Professor and Head of Research Centre in Dalian
University of Foreign Languages, China and Research Professor at the
Hungarian Research Institute for Linguistics (NYTI). He is author/editor of
twenty-five books published by internationally leading publishing houses. He
has expertise in intercultural and cross-cultural pragmatics, interactional
rituals and politeness, as well as East Asian languages, in particular,
Chinese. He is co-editor in Chief of Contrastive Pragmatics: A Cross-
Disciplinary Journal.
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We use so-called simple conventions in the transcription of audio- or video-
recorded interactional data. ‘Simple’ refers to the facts that (a) we do not use
the very detailed transcription methods of conversation analysis; (b) we only
use these conventions in those transcripts where micro-level features of the
interaction are relevant; (c) we only use conventions for the elements that we
regard as important for the analysis of a particular interaction.

Meaning Symbol Example
Line/turn numbering 01 01 A: hello Andi how are you?
02 02 B: yeah fine oh fine
Links between words
or utterances .
Overlapping [word] 08 A: [no it] DOES MATTER
word(s) word] 09 B: [11] believe
Latching (i.e. two = A: 1t’s literally=
utterances run B: =Go through the train and tell everyone
together with no
pause)
Pausing
Brief pause () A: Which rules?
B: (.) Those rules.
Pause of indicated (1.0) A: And I’'m drinking. (1.0) If you care, call the police
length
Prominence
Stressed word or word A: Just go
phrase
Shouting WORD A:NO
Lengthened wo:rd wo::rd A:oh go:d
segment

Replacement words
for anonymised
information

Words omitted from
the original text

Relevant additional
information

<word word>

[..]

((word word))

<name of company>

We are here in the States as a delegation [...] We
should
((the pair is looking at each other))

xiii
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Xiv Transcription Conventions

Where we have quoted exactly from published papers, the transcriptions are sometimes more
complex than those shown in the table above. In those cases, and if required, please refer to the
published paper for detailed explanations.

@© in this web service Cambridge University Press & Assessment www.cambridge.org


www.cambridge.org/9781316628638
www.cambridge.org

Cambridge University Press & Assessment
978-1-316-62863-8 — Intercultural Politeness
Helen Spencer-Oatey , Daniel Z. Kadar
Frontmatter

More Information

Acknowledgements

This book could have never been completed without the support of various
colleagues. We are indebted to Troy McConachy for reading and commenting
on the full manuscript. Troy’s insightful comments have helped us enormously
to improve the quality of this work. We are also hugely grateful to Juliane
House for providing advice on various projects featured in the manuscript. We
are also grateful to the anonymous reviewers for their most supportive com-
ments. Our sincere thanks go to Helen Barton for being the most wonderful
editor one can ever wish for. Last but not least, we are grateful to our families
for bearing with us while we devoted a lot of time to working on this book.

On the institutional level, Daniel Z. Kadar would like to acknowledge the
funding that he received from the Momentum (Lendiilet) Project of the
Hungarian Academy of Sciences (LP2017/5), hosted by the Hungarian
Research Institute for Linguistics (NYTI). This project allowed him to work
on the ‘Hungarians in London Project” which is featured in many parts of the
book. The project, together with the research support received from Dalian
University of Foreign Languages, allowed him to work on the present book.
Helen Spencer-Oatey is grateful to the University of Warwick for a period of
study leave that enabled her to concentrate more fully on this work.

XV

© in this web service Cambridge University Press & Assessment www.cambridge.org



www.cambridge.org/9781316628638
www.cambridge.org

