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abandon /@bnd@n/ 26 

ABC approach /eIbisi @pr@UtS/ 8 

above board /@böv bOd/ 49 

absorb /@bzOb/ 52 

account for /@kaUnt f@/ 65 

accountability /@kaUnt@bIl@ti/ 49, 

53, 54 

accountable /@kaUnt@b@l/ 49 

accounting irregularities 

/@kaUntIÎ Iregj@lr@tiz/ 46 

accruals method /@kru@lz 

meT@d/ 40, 43 

accruals principle /@kru@lz 

prIns@p@l/ 40, 43 

acerbic /@sÆbIk/ 60 

achievement /@tSivm@nt/ 3 

acquisition /kwIzIS@n/ 19, 45 

acquisitive /@kwIzItIv/ 19 

act with integrity /kt wID  

Integr@ti/ 49 

act with probity  

/kt wID pr@Ub@ti/ 49 

action /kS@n/ 14 

activist shareholders /ktIvIst 

Se@h@Uld@z/ 54 

activities /ktIv@tiz/ 26 

actualizer /ktS@laIz@/ 26 

adapt /@dpt/ 29 

adaptable /@dpt@b@l/ 62 

added-value /dIdvlju/ 18 

admin /dmIn/ 1 

advanced economy /@dvAnst  

IkÁn@mi/ 55 

advancement /@dvAnsm@nt/ 3 

advertising /dv@taIzIÎ/ 23 

aesthetics /isTetIks/ 12 

affirmative action /@fÆm@tIv 

kS@n/ 11 

after-sales service /Aft@seIlz 

sÆvIs/ 23 

ageism /eIdIz@m/ 11 

ageist attitude /eIdIst tItjud/ 11 

agent /eId@nt/ 29 

aggressive /@gresIv/ 61 

aid agency /eId eId@ntsi/ 58 

alternative energy source  

/OltÆn@tIv en@di sOs/ 51 

amortization /@mOtaIzeIS@n/ 41 

amortize /@mOtaIz/ 41 

analogies /@nl@diz/ 35 

analyse the data /n@laIz D@ 

deIt@/ 25

annual report /nju@l rIpOt/ 39 

anticipate /ntIsIpeIt/ 21 

anti-virus program /ntivaIr@s  

pr@Ugrm/ 36 

appeal to /@pil t@/ 26 

applications /plIkeIS@nz/ 21, 33 

apply for certification /@plaI f@ 

sÆtIfIkeIS@n/ 13 

appoint /@pOInt/ 29 

apps /ps/ 33 

Asian tiger /eI@n taIg@/ 55 

assembly line /@sembli laIn/ 30 

assembly plant /@sembli plAnt/ 30 

assets /sets/ 16, 38, 42, 44 

associate /@s@USi@t/ 28 

at the top of the market /t D@ tÁp @v 

D@ mAkIt/ 48 

attack a market /@tk @ mAkIt/ 16 

attitude /tItjud/ 23 

attitude to risk /tItSud t@ rIsk/ 22

attractive /@trktIv/ 19, 20 

attractiveness /@trktIvn@s/ 34 

audit /OdIt/ 46 

auditor /OdIt@/ 46 

auditor rotation /OdIt@ r@teIS@n/ 46 

authoritarian /OTÁrIte@ri@n/ 2 

automated warehouse /Ot@meItId 

we@haUs/ 30 

autonomy /OtÁn@mi/ 6, 61 

back office outsourcing /bk ÁfIs 

aUtsOsIÎ/ 32 

backer /bk@r/ 37

background /bkgraUnd/ 11, 63 

bad debts /bd dets/ 41 

bail (someone) out /beIl aUt/ 53 

balance sheet /bl@ns Sit/ 39, 41, 42 

bandwidth /bndwItT/ 33 

banking crisis /bÎkIÎ kraIsIs/ 48 

bank loan /bÎk l@Un/ 37 

be chained to a desk /bi tSeInd t@ 

@ desk/ 1 

be snowed under (with something)  

/bi sn@Ud önd@/ 1 

behavioural data /bIheIvj@r@l 

deIt@/ 25 

behavioural segmentation 

/bIheIvj@r@l segmenteIS@n/ 26 

believer /bIliv@/ 26 

benchmark (someone) against 

/bentSmAk @genst/ 15 

benchmarking /bentSmAkIÎ/ 15 

benchmarking exercise /bentSmAkIÎ 

eks@saIz/ 15 

benefits /benIfIts/ 37

best practice /best prktIs/ 15 

Big Brother /bIg bröD@/ 36 

billing /bIlIÎ/ 32 

blocs /blÁks/ 57 

blog /blÁg/ 34 

blogger /blÁg@/ 34 

blogosphere /blÁg@sfI@/ 34 

board member /bOd memb@/ 53 

board of directors /bOd @v 

dIrekt@z/ 53 

boast /b@Ust/ 60 

body /bÁdi/ 46 

body language /bÁdi lÎgwId/ 60 

bond /bÁnd/ 39 

bond market /bÁnd mAkIt/ 39 

bondholder /bÁndh@Uld@/ 39 

bonus /b@Un@s/ 53 

book value /bUk vlju/ 41 

boom and bust cycle /bum @n böst 

saIk@l/ 47 

booming /bumIÎ/ 47 

borrow /bÁr@U/ 39 

borrowing /bÁr@UIÎ/ 47 

bottom out /bÁt@m aUt/ 47 

boundary /baUndri/ 6 

BPO (business process outsourcing) 

/bipi@U/ 32 

brand /brnd/ 28, 41 

brand awareness /brnd 

@we@n@s/ 28 

brand differentiation /brnd  

dIf@renSieIS@n/ 28 

brand dilution /brnd daIluS@n/ 28 

brand equity /brnd ekwIti/ 28 

brand extension /brnd 

IkstenS@n/ 28 

brand identity /brnd aIdent@ti/ 28 

brand image /brnd ImId/ 28 

brand loyalty /brnd lOI@lti/ 28 

brand positioning /brnd  

p@zIS@nIÎ/ 28 

brand recognition /brnd  

rek@gnIS@n/ 28 

brand stretching /brnd stretSIÎ/ 28 

branding /brndIÎ/ 28 

breakdown /breIkdaUn/ 6, 12 

bribe /braIb/ 49 

BRIC countries /brIk köntriz/ 55

bring a product to market /brIÎ @ 

prÁdökt t@ mAkIt/ 20 

broadband access /brOdbnd 

kses/ 33 

browse the internet /braUz D@  

Int@net/ 33 

bubble /böb@l/ 34, 48 

bubble bursts /böb@l bÆsts/ 34, 48 

budget deficit /bödIt defIsIt/ 47 

budget surplus /bödIt sÆpl@s/ 47 

build a competitive advantage  

/bIld @ k@mpetItIv @dvAntId/ 18 

bureaucracy /bjU@rÁkr@si/ 1 

bureaucratic /bjU@r@krtIk/ 20 

burn-out /bÆnaUt/ 6 
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business continuity /bIznIs 

kÁntInju@ti/ 22

business continuity plan /bIznIs 

kÁntInju@ti pln/ 21 

business cycle /bIznIs saIk@l/ 47 

business functions /bIznIs  

föÎkS@nz/ 32 

business interruption /bIznIs 

Int@röpS@n/ 23

business model /bIznIs mÁd@l/ 7, 37, 

38

business process outsourcing (BPO) /

bIznIs pr@Uses aUtsOsIÎ/ 32 

business results /bIznIs rIzölts/ 14 

buy in /baI In/ 30 

buyer /baI@/ 18 

buying habits /baIIÎ hbIts/ 27 

calculate likelihood /klkj@leIt 

laIklihUd/ 22

calculate odds /klkj@leIt Ádz/ 22

calculate probability /klkj@leIt 

prÁb@bIl@ti/ 22

candidate /kndId@t/ 7 

cap /kp/ 52 

capabilities /keIp@bIl@tiz/ 7, 32 

capacity /k@ps@ti/ 44 

capital controls /kpIt@l  

k@ntr@Ulz/ 56 

capital flows /kpIt@l fl@Us/ 56 

captive plant /kptIv plAnt/ 30 

capture /kptS@/ 52 

carbon capture /kAb@n kptS@/ 52 

carbon credits /kAb@n kredIts/ 52 

carbon dioxide /kAb@n 

daIÁksaId/ 52 

carbon footprint /kAb@n 

fUtprInt/ 52 

carbon levels /kAb@n lev@lz/ 52 

carbon offsets /kAb@n Áfsets/ 52 

carbon sequestration /kAb@n 

sikwestreIS@n/ 52 

carbon trading /kAb@n treIdIÎ/ 52 

carbon-neutral /kAb@n njutr@l/ 52 

carcinogenic /kAsIn@denIk/ 51 

career ladder /k@rI@ ld@/ 3 

career move /k@rI@ muv/ 4 

carry an item /kri @n aIt@m/ 41 

cash /kS/ 41 

cash inflow /kS Infl@U/ 43 

cash outflow /kS aUtfl@U/ 43 

cashflow /kSfl@U/ 44 

cashflow problem /kSfl@U 

prÁbl@m/ 43 

cashflow statement /kSfl@U  

steItm@nt/ 39, 43 

cautious /kOS@s/ 22

central bank /sentr@l bÎk/ 47 

CEO (chief executive officer) 

/sii@U/ 53 

CFO (chief finance officer) 

/sief@U/ 39 

chaebol /tSeIb@l/ 19 

chairman /tSe@m@n/ 53 

chairwoman /tSe@wUm@n/ 53 

challenging /tSlIndIÎ/ 63 

charge /tSAd/ 41 

chat room /tSt rum/ 25, 34, 35 

chief executive officer (CEO) /tSif 

Igzekj@tIv ÁfIs@/ 53 

chief finance officer (CFO) /tSif 

faInns ÁfIs@/ 39 

child labour /tSaIld leIb@/ 50 

churn /tSÆn/ 24 

civil liberties /sIv@l lIb@tiz/ 36 

client contact /klaI@nt kÁntkt/ 1 

climate change /klaIm@t tSeInd/ 49, 

50, 51, 52, 59 

climate treaty /klaIm@t triti/ 52 

cluster /klöst@/ 30 

coach /k@UtS/ 8 

coachee /k@UtSi/ 8 

coaching /k@UtSIÎ/ 7, 8 

code /k@Ud/ 36 

code of conduct /k@Ud @v 

kÁndökt/ 49 

code of ethics /k@Ud @v eTIks/ 49 

COGS (cost of goods sold) /kÁgz/ 40 

collaborate on /k@lb@reIt Án/ 35 

collaboration /k@lb@reIS@n/ 34, 35 

collaborative site /k@lb@r@tIv 

saIt/ 35 

collect the data /kÁlekt D@ deIt@/ 25 

collective intelligence /k@lektIv 

IntelId@ns/ 35 

combination /kÁmbIneIS@n/ 35 

come up with /köm öp wID/ 1 

commission /k@mIS@n/ 37

commitment /k@mItm@nt/ 7, 9, 14, 16 

commodity /k@mÁd@ti/ 57 

common purpose /kÁm@n pÆp@s/ 9 

communication 

/k@mjunIkeIS@n/ 23, 24, 34 

commute /k@mjut/ 1 

commuting /k@mjutIÎ/ 6 

company intranet /kömp@ni  

Intr@net/ 35 

compensation for contribution 

/kÁmp@nseIS@n f@ 

kÁntrIbjuS@n/ 7 

competing /k@mpitIÎ/ 17 

competing bids /k@mpitIÎ bIdz/ 17 

competing offerings /k@mpitIÎ  

Áf@rIÎz/ 17 

competing products /k@mpitIÎ 

prÁdökts/ 17 

competing suppliers /k@mpitIÎ 

s@plaI@z/ 17 

competing technologies /k@mpitIÎ 

teknÁl@diz/ 17 

competitive /k@mpetItIv/ 17 

competitive advantage 

/k@mpetItIv @dvAntId/ 17, 18 

competitive benchmarking 

/k@mpetItIv bentSmAkIÎ/ 15 

competitive edge /k@mpetItIv 

ed/ 4, 17, 32 

competitive forces /k@mpetItIv 

fOsIz/ 18 

competitive position /k@mpetItIv 

p@zIS@n/ 17 

competitive pressure /k@mpetItIv 

preS@/ 17 

competitive price /k@mpetItIv 

praIs/ 17 

competitive product /k@mpetItIv 

prÁdökt/ 17 

competitive strategy /k@mpetItIv 

strt@di/ 17, 18 

competitive threat /k@mpetItIv 

Tret/ 17 

competitor /k@mpetIt@/ 17 

Completer Finisher /k@mplit@ 

fInIS@/ 9 

components /k@mp@Un@nts/ 12, 30, 31 

computer chip /k@mpjut@ tSIp/ 33 

computing costs /k@mpjutIÎ 

kÁsts/ 55 

computing power /k@mpjutIÎ 

paU@/ 33 

concentrate on /kÁns@ntreIt Án/ 19 

concentrated /kÁns@ntreItId/ 19 

confidentiality /kÁnfIdenSil@ti/ 26, 

27, 36 

confirm /k@nfÆm/ 64 

conflict of interests /kÁnflIkt @v 

Intr@sts/ 46 

conformance to specification 

/k@nfOm@ns t@ spesIfIkeIS@n/ 12 

conformity to specification 

/k@nfOm@ti t@ spesIfIkeIS@n/ 12 

confront risks /k@nfrönt rIsks/ 22

confrontational /kÁnfrönteIS@n@l/ 61 

congenial /k@ndini@l/ 60 

conscientiousness  

/kÁntSientS@sn@s/ 10 

consistency /k@nsIst@ntsi/ 12 

constitute /kÁnstItjut/ 65 

constrainer /k@nstreIn@/ 10 

consult /k@nsölt/ 3 

consultancy service /k@nsölt@nsi 

sÆvIs/ 4 

consultation /kÁns@lteIS@n/ 2, 5 

consumer behaviour /k@nsjum@ 

bIheIvj@/ 27 
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consumer borrowing /k@nsjum@ 

bÁr@UIÎ/ 47 

consumer profile /k@nsjum@  

pr@UfaIl/ 27 

consumer spending /k@nsjum@ 

spendIÎ/ 47 

contact /kÁntkt/ 60 

containerization 

/k@nteIn@raIzeIS@n/ 55 

content /kÁntent/ 35, 38, 51 

content provider /kÁntent  

pr@UvaId@/ 38 

contingency plan /k@ntInd@ntsi 

pln/ 21 

continual improvement 

/k@ntInju@l Impruvm@nt/ 13 

contract (v)/k@ntrkt/ 47 

contraction /k@ntrkS@n/ 47 

contractor /k@ntrkt@/ 4 

convenience /k@nvini@ns/ 24 

converge /k@nvÆd/ 21 

conversion /k@nvÆS@n/ 26 

convertibility /k@nvÆt@bIl@ti/ 56 

convertible /k@nvÆt@b@l/ 56 

cook the books /kUk D@ bUks/ 46 

cooperation /k@UÁp@reIS@n/ 10 

co-operative /k@UÁp@r@tIv/ 57 

Coordinator /k@UOdIneIt@/ 9 

copy-protected /kÁpipr@tektId/ 38 

copyright /kÁpiraIt/ 38 

copyright protection /kÁpiraIt 

pr@tekS@n/ 38 

copyright theft /kÁpiraIt Teft/ 38 

core activities /kOr ktIv@tiz/ 4 

core business /kO bIznIs/ 19 

core competences /kO  

kÁmpIt@ns@z/ 32 

core competencies /kO  

kÁmpIt@nsiz/ 18, 32 

core competents /kO kÁmpIt@nts/ 8 

corporate board /kOp@r@t bOd/ 53 

corporate citizen /kOp@r@t 

sItIz@n/ 49 

corporate collapse /kOp@r@t 

k@lps/ 46 

corporate culture /kOp@r@t 

költS@/ 32 

corporate governance /kOp@r@t 

göv@n@ns/ 53, 54 

corporate intranet /kOp@r@t  

Intr@net/ 35 

corporate social responsibility (CSR)  

/kOp@r@t s@US@l  

rIspÁns@bIl@ti/ 49, 51 

corporate sustainability /kOp@r@t 

s@steIn@bIl@ti/ 54 

corporation tax /kOp@reIS@n 

tks/ 40 

corruption /k@röpS@n/ 49 

cost leadership /kÁst lid@SIp/ 18 

cost of goods sold (COGS) /kÁst @v 

gUdz s@Uld/ 40 

cost savings /kÁst seIvIÎz/ 32 

cost-effective /kÁstIfektIv/ 4 

cover /köv@r/ 22

crash /krS/ 48 

create brands /krieIt brndz/ 28 

creative (adj) /krieItIv/ 20 

creative (n) /krieItIv/ 8 

creative project /krieItIv 

prÁdekt/ 37

creativity /krieItIv@ti/ 1 

creator /krieIt@/ 38 

credit crunch /kredIt kröntS/ 48, 55 

credit period /kredIt pI@ri@d/ 43 

credit terms /kredIt tÆmz/ 43 

creditor /kredIt@/ 42 

crisis /kraIsIs/ 21 

crisis management plan /kraIsIs 

mnIdm@nt pln/ 21 

criteria /kraItI@ri@/ 7, 13 

CRM (customer relationship 

management) /siarem/ 27 

CRM software package /siarem 

sÁftwe@ pkId/ 27 

CRM solutions /siarem  

s@luS@nz/ 27 

crop failure /krÁp feIlj@/ 58 

cross-border capital flows 

/krÁsbOd@ kpIt@l fl@Uz/ 56 

crowd intelligence /kraUd  

IntelId@ns/ 35 

crowdfunding /kraUdföndIÎ/ 37

crowdsourcing /kraUdsOsIÎ/ 35 

CSR (corporate social responsibility) 

/siesa/ 49, 51 

cultural differences /költS@r@l  

dIf@r@ntsIz/ 10, 60 

culture /költS@/ 7 

culture intervention /költS@ 

Int@venS@n/ 7 

currency /kör@nsi/ 47 

current assets /kör@nt sets/ 41 

current liabilities /kör@nt  

laI@bIl@tiz/ 42 

current trends /kör@nt trendz/ 4 

currently /kör@ntli/ 65 

customer allegiance /köst@m@r 

@lid@ns/ 24 

customer and product /köst@m@r @n 

prÁdökt/ 54 

customer approval /köst@m@r 

@pruv@l/ 12 

customer base /köst@m@ beIs/ 24 

customer cost /köst@m@ kÁst/ 24 

customer defection /köst@m@ 

dIfekS@n/ 24 

customer delight /köst@m@ 

dIlaIt/ 12, 24 

customer dissatisfaction /köst@m@ 

dIsstIsfkS@n/ 24 

customer expectations /köst@m@r 

ekspekteIS@nz/ 12 

customer experience /köst@m@r 

IkspI@ri@ns/ 23 

customer focus /köst@m@ f@Uk@s/ 24 

customer loyalty /köst@m@ lOI@lti/ 24 

customer orientation /köst@m@

OrienteIS@n/ 24 

customer relationship management 

(CRM) /köst@m@ rIleIS@nSIp 

mnIdm@nt/ 27 

customer retention /köst@m@ 

rItenS@n/ 24 

customer satisfaction /köst@m@ 

stIsfkS@n/ 13, 14, 24 

customer solution /köst@m@ 

s@luS@n/ 24 

customer-facing services 

/köst@m@feIsIÎ sÆvIsIz/ 32 

cut-throat competition /kötTr@Ut 

kÁmp@tIS@n/ 17 

cybercrime /saIb@kraIm/ 36 

cybercriminal /saIb@krImIn@l/ 36

damage the core brand /dmId D@ 

kO brnd/ 28 

data analysis /deIt@ @nl@sIs/ 27 

data management /deIt@  

mnIdm@nt/ 27 

data mining /deIt@ maInIÎ/ 27 

data protection /deIt@ pr@tekS@n/ 27 

data warehouse /deIt@ we@haUs/ 27 

data warehousing /deIt@  

we@haUzIÎ/ 27 

database /deIt@beIs/ 27 

deal with uncertainty /dil wID 

önsÆt@nti/ 22

dealings /dilIÎz/ 49 

debt burden /det bÆd@n/ 56 

debt forgiveness /det f@gIvn@s/ 56 

debt load /det l@Ud/ 56 

debt reduction programme /det 

rIdökS@n pr@Ugrm/ 56 

debt relief /det rIlif/ 56 

debt rescheduling /det 

riSedjulIÎ/ 56 

debt restructuring /det  

riströktS@rIÎ/ 56 

debt service /det sÆvIs/ 56 

debtor /det@/ 41 

decision-making process 

/dIsI@nmeIkIÎ pr@Uses/ 2 

decisiveness /dIsaIsIvn@s/ 10 

decline /dIklaIn/ 47 

default /dIfOlt/ 48 
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default on /dIfOlt Án/ 48 

defect (n) /difekt/ 12 

defect (v) /difekt/ 24 

defects per million /difekts pÆ 

mIlj@n/ 15 

defend a market /dIfend @ mAkIt/ 16 

deference /def@r@ns/ 60, 62 

deferential /def@renS@l/ 60 

define the problem /dIfaIn D@ 

prÁbl@m/ 25 

define the research objectives 

/dIfaIn D@ rIsÆtS @bdektIvz/ 25 

deflation /dIfleIS@n/ 48 

deforestation /difÁrIsteIS@n/ 51 

delegate /delIgeIt/ 3 

delegation /delIgeIS@n/ 3 

deleverage /diliv@rId/ 44, 48 

Delphi method /delfi meT@d/ 21 

demand /dImAnd/ 48 

demographic /dem@grfIk/ 25 

demographic changes /dem@grfIk 

tSeIndIz/ 11 

demographic segmentation 

/dem@grfIk segmenteIS@n/ 26 

denial of service attack /dInaI@l @v 

sÆvIs @tk/ 36 

depletion of natural resources 

/dIpliS@n @v ntS@r@l 

rIzOsIz/ 59 

depreciate /dIpriSieIt/ 41 

depreciation /dIpriSieIS@n/ 40, 41, 

43 

depression /dIpreS@n/ 47 

de-stress /distres/ 6 

detailed proposal /diteIld pr@p@

Uz@l/ 61 

devaluation /divljueIS@n/ 56 

develop the research plan /dIvel@p D@ 

rIsÆtS pln/ 24 

developing country /dIvel@pIÎ 

köntri/ 55 

development aid /dIvel@pm@nt 

eId/ 58, 59 

development process 

/dIvel@pm@nt pr@Uses/ 20 

development project 

/dIvel@pm@nt prÁdekt/ 58 

differentiate /dIf@renSieIt/ 26 

differentiation /dIf@renSieIS@n/ 18, 

28 

digital rights management (DRM) /

dIdIt@l raIts mnIdm@nt/ 38 

digital watermark /dIdIt@l wOt@

mAk/ 38 

digitalized /dIdIt@laIzd/ 38 

digitized /dIdItaIzd/ 38 

dignity at work policy /dIgn@ti @t 

wÆk pÁl@si/ 11 

digressions /daIgreS@nz/ 61 

diplomacy /dIpl@Um@si/ 61 

direct approach /dIrekt @pr@UtS/ 61 

direct export /dIrekt ekspOt/ 29 

direct investment /dIrekt  

Investm@nt/ 29 

directive /dIrektIv/ 31 

disband /dIsbnd/ 8 

discharge /dIstSAd/ 51 

disciplinary procedure /dIs@plIn@ri 

pr@Usid@/ 2 

discipline /dIs@plIn/ 2 

discriminate against /dIskrImIneIt 

@genst/ 11 

discriminatory /dIskrImIn@t@ri/ 11 

dismantle /dIsmnt@l/ 31, 57 

disorganized /dIsOg@naIzd/ 60 

disposable income /dIsp@Uz@b@l 

IÎköm/ 47 

disposal /dIsp@Uz@l/ 19, 31 

dispose of /dIsp@Uz @v/ 19, 51 

dispose of waste /dIsp@Uz @v 

weIst/ 51 

dispute resolution /dIspjut 

rez@luS@n/ 10 

disruption /dIsröpS@n/ 37

dissatisfaction /dIsstIsfkS@n/ 3 

dissertation /dIs@teIS@n/ 63 

distance /dIst@ns/ 60 

distribute /dIstrIbjut/ 45 

distribution /dIstrIbjuS@n/ 30 

distribution channel /dIstrIbjuS@n 

tSn@l/ 23 

diverse workforce /daIvÆs 

wÆkfOs/ 11 

diversity /daIvÆs@ti/ 11 

diversity initiative /daIvÆs@ti  

InIS@tIv/ 11 

diversity management /daIvÆs@ti 

mnIdm@nt/ 11 

diversity programme /daIvÆs@ti  

pr@Ugrm/ 11 

diversity statement /daIvÆs@ti 

steItm@nt/ 11 

diversity strategy /daIvÆs@ti  

strt@di/ 11 

diversity training /daIvÆs@ti 

treInIÎ/ 11 

divest /daIvest/ 19 

divestment /daIvestm@nt/ 19, 45 

dividend /dIvIdend/ 39, 40, 42

dividend payout /dIvIdend 

peIaUt/ 45 

dividend per share /dIvIdend pÆ 

Se@/ 40, 45 

DJSI Stoxx /dideIesaI stÁks/ 54 

DJSI World /dideIesaI wÆld/ 54 

Doha round /d@UhA raUnd/ 57 

dominate /dÁmIneIt/ 20 

dominate a market /dÁmIneIt @ 

mAkIt/ 16 

donor country /d@Un@ köntri/ 58 

dotcom bubble /dÁtkÁm böb@l/ 34 

Dow Jones Sustainability indexes /

daU d@Unz s@steIn@bIl@ti 

IndeksIz/ 54 

download /daUnl@Ud/ 33, 38 

downshift /daUnSIft/ 6 

draw conclusions /drO  

k@nklu@nz/ 25 

driver /draIv@/ 10 

DRM (digital rights management) 

/diarem/ 38 

drop out /drÁp aUt/ 20 

drought /draUt/ 52 

dual nationality /dju@l  

nS@nl@ti/ 63 

dump /dömp/ 57 

earnings /ÆnIÎz/ 40, 44, 45 

earnings per share (EPS) /ÆnIÎz pÆ 

Se@/ 40, 45 

earthquake /ÆTkweIk/ 58 

EBITDA (earnings before interest, tax, 

depreciation and amortization) 

/ibitd@/ 44 

eco-friendly /ik@Ufrendli/ 51 

economic bubble /ik@nÁmIk 

böb@l/ 48 

economic cycle /ik@nÁmIk 

saIk@l/ 47 

economic development /ik@nÁmIk 

dIvel@pm@nt/ 58

economic growth /ik@nÁmIk  

gr@UT/ 5, 47 

economic output /ik@nÁmIk 

aUtpUt/ 55 

economic risk /ik@nÁmIk rIsk/ 22

economic stability /ik@nÁmIk 

st@bIl@ti/ 47 

economic value /ik@nÁmIk 

vlju/ 59 

edit /edIt/ 34 

education /edUkeIS@n/ 11

EEA (European Economic Area) 

/iieI/ 57 

efficient /IfIS@nt/ 23 

effluent /eflu@nt/ 51 

effort–reward imbalance /ef@t rIwOd 

Imbl@ns/ 6 

EFQM Excellence Model 

/iefkjuem eks@l@ns mÁd@l/ 14 

EI (emotional intelligence) /iaI/ 10 

electronic reader /elektrÁnIk 

rid@/ 26 

electronic trail /elektrÁnIk treIl/ 36 

electronic watermark /elektrÁnIk 

wOt@mak/ 38 
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eliminate risk /ilImIneIt rIsk/ 22 

elimination of variation /IlImIneIS@n 

@v ve@rieIS@n/ 12

emergency relief /ImÆd@nsi 

rIlif/ 58 

emerging industry /ImÆdIÎ  

Ind@stri/ 20 

emissions /ImIS@nz/ 52 

emit /ImIt/ 52 

emotional /Im@US@n@l/ 10 

emotional competencies /Im@US@n@l 

kÁmpIt@nsiz/ 10 

emotional intelligence (EI) /Im@US@n@l 

IntelId@ns/ 10 

emotional quotient (EQ) /Im@US@n@l 

kw@US@nt/ 10 

empathy /emp@Ti/ 10 

employability /ImplOI@bIlIti/ 4 

employable /ImplOI@b@l/ 4 

employee /ImplOIi/ 2, 5 

employee involvement /ImplOIi 

InvÁlvm@nt/ 12 

employment and community  

/ImplOIm@nt @n k@mjun@ti/ 49 

empower /ImpaU@/ 3 

empowerment /ImpaU@m@nt/ 2, 3 

enabler /IneIbl@/ 10, 14 

encourage competition /InkörId 

kÁmp@tIS@n/ 17 

encrypt /InkrIpt/ 36 

encryption /InkrIpS@n/ 36, 38 

endanger /IndeInd@/ 49 

engagement /IngeIdm@nt/ 9 

enhance brands /InhAns brndz/ 28 

enquire /InkwaI@/ 64 

enquiry /InkwaI@ri/ 64 

enrich a database /InrItS @  

deIt@beIs/ 27 

entrant /entr@nt/ 19 

entrepreneur /Ántr@pr@nÆr/ 22, 37

environment /InvaIr@nm@nt/ 18, 49 

environmental issues  

/InvaIr@nment@l ISuz/ 51 

environmental management  

/InvaIr@nment@l mnIdm@nt/ 13 

environmental pollution  

/InvaIr@nment@l p@luS@n/ 49, 51 

environmental protection  

/InvaIr@nment@l pr@tekS@n/ 49 

environmental regulation  

/InvaIr@nment@l regj@leIS@n/ 51

environmental risk /InvaIr@nment@l 

rIsk/ 22 

environmental value /InvaIr@nment@l 

vlju/ 59 

environmentally sustainable  

/InvaIr@nment@li s@steIn@b@l/ 13 

epidemic /epIdemIk/ 58 

EPS (earnings per share)  

/ipies/ 40, 45 

EQ (emotional quotient) /ikju/ 10 

equal basis /ikw@l beIsIs/ 61 

equal opportunities /ikw@l 

Áp@tjun@tiz/ 11 

equal opportunities policy /ikw@l 

Áp@tjun@tiz pÁl@si/ 11 

equality /IkwÁl@ti/ 11 

equity-based /ekwIti beIst/ 37

establish /IstblIS/ 20 

establish a foothold in a market 

/IstblIS @ fUth@Uld In 

@ mAkIt/ 16 

establish a toehold in a market /

IstblIS @ t@Uh@Uld In 

@ mAkIt/ 16 

Estimate–Talk–Estimate /estIm@t tOk 

estIm@t/ 21 

ethical behaviour /eTIk@l 

bIheIvj@/ 49 

ethical dilemma /eTIk@l daIlem@/ 49 

ethical investment fund /eTIk@l 

Investm@nt fönd/ 54 

ethical issue /eTIk@l ISu/ 49 

ethical lapse /eTIk@l lps/ 49 

ethical stance /eTIk@l stans/ 49 

ethical standard /eTIk@l stnd@d/ 49 

ethically managed company /eTIk@li 

mnIdd kömp@ni/ 54 

ethics /eTIks/ 49 

ethnic minority /eTnIk maInÁr@ti/ 11 

ethnicity /eTnIs@ti/ 11 

European Economic Area (EEA) 

/jU@r@pi@n ik@nÁmIk e@ri@/ 57 

evaluate outcomes /IvljueIt 

aUtkömz/ 14 

evolve /IvÁlv/ 21 

exceed expectations /Iksid 

ekspekteIS@nz/ 12, 24 

exceptional items /IksepS@n@l  

aIt@mz/ 40 

excess /ekses/ 22

exchange rate /IkstSeInd reIt/ 47 

exclusive agent /IksklusIv  

eId@nt/ 29 

executive compensation /Igzekj@tIv 

kÁmp@nseIS@n/ 53 

executive director /Igzekj@tIv 

daIrekt@/ 53 

executive education /Igzekj@tIv 

edUkeIS@n/ 7 

executive pay /Igzekj@tIv peI/ 53 

executive remuneration /Igzekj@tIv 

rImjun@reIS@n/ 53 

expansion /IkspnS@n/ 47 

expectation gap /ekspekteIS@n 

gp/ 46 

expectations /ekspekteIS@nz/ 24 

experiencer /IkspI@ri@ns@/ 26 

experimental research /IksperIment@l 

rIsÆtS/ 25 

expertise /ekspÆtiz/ 32 

export /IkspOt/ 51 

export manager /ekspOt 

mnId@/ 29 

external factor /IkstÆn@l fkt@/ 18 

external social networking site /

IkstÆn@l s@US@l netwÆkIÎ 

saIt/ 34 

externalization  

/IkstÆn@laIzeIS@n/ 35 

fab plant /fb plAnt/ 30 

factory /fkt@ri/ 30 

fair trade /fe@ treId/ 57 

Fairtrade mark /fe@treId mAk/ 57 

fall below expectations /fOl bIl@U 

ekspekteIS@nz/ 24 

false accounting /fOls @kaUntIÎ/ 46 

family-owned businesses 

/fm@li@Und bIznIsIz/ 19 

famine /fmIn/ 58 

farm out /fAm aUt/ 32 

FASB (Financial Accounting Standards 

Board) /efeIesbi/ 46 

fat cat /ft kt/ 53 

fault /fOlt/ 12 

FDI (foreign direct investment) 

/efdiaI/ 56 

features (n) /fitS@z/ 12 

feedback /fidbk/ 7, 37

ferocious competition /f@r@US@s 

kÁmp@tIS@n/ 17 

fierce competition /fI@s 

kÁmp@tIS@n/ 17 

file sharing /faIl Se@rIÎ/ 38 

finance /faInns/ 39 

finance department /faInns 

dIpAtm@nt/ 39 

finances /faInnsIz/ 39 

financial /faInnS@l/ 39, 54 

Financial Accounting Standards 

Board (FASB) /faInnS@l @kaUntIÎ 

stnd@dz bOd/ 46 

financial bubble /faInnS@l 

böb@l/ 48 

financial market /faInnS@l 

mAkIt/ 47 

financial performance /faInnS@l 

p@fOm@ns/ 39 

financial reporting /faInnS@l 

rIpOtIÎ/ 39 

Financial Reporting Council (FRC) /

faInnS@l rIpOtIÎ kaUns@l/ 46 

financial results /faInnS@l 

rIzölts/ 39 

financial risk /faInnS@l rIsk/ 22
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financial statement /faInnS@l 

steItm@nt/ 39 

financial year /faInnS@l jI@/ 39 

financier /faInnsi@/ 39 

financing /faInnsIÎ/ 39 

finished goods /fInISt gUdz/ 31, 41 

firewall /faI@wOl/ 36 

first mover advantage /fÆst muv@r  

@dvAntId/ 20 

fit for purpose /fIt f@ pÆp@s/ 13 

fit intervention /fIt Int@venS@n/ 7 

fixed assets /fIkst sets/ 41 

flagship brand /flgSIp brnd/ 28 

flexibility /fleksIbIl@ti/ 1, 37 

flexible job market /fleksIb@l dÁb 

mAkIt/ 5 

flexible working /fleksIb@l wÆkIÎ/ 5 

flood /flöd/ 52, 58 

fluent /flu@nt/ 63 

focus (n) /f@Uk@s/ 18 

focus group /f@Uk@s grup/ 20, 25 

follower /fÁl@U@/ 20 

forecast /fOkAst/ 21 

foreign direct investment (FDI) /fÁrIn 

dIrekt Investm@nt/ 56 

foreign exchange crisis /fÁrIn 

IkstSeInd kraIsIs/ 56 

forming /fOmIÎ/ 9 

formulate strategy /fOmj@leIt  

strt@di/ 16 

forum /fOr@m/ 34, 35 

forward flow /fOw@d fl@U/ 31 

fossil fuel /fÁs@l fju@l/ 52 

foster creativity /fÁst@  

krieItIv@ti/ 20 

foster innovation /fÁst@ 

In@veIS@n/ 20 

four Cs /fO siz/ 24 

4G /fOdi/ 33

four Ps /fO piz/ 23 

fragmented /frgmentId/ 19 

framework /freImwÆk/ 14 

fraud /frOd/ 46 

FRC (Financial Reporting 

Council) /efasi/ 46 

free movement of capital /fri 

muvm@nt @v kpIt@l/ 55 

free trade /fri treId/ 55, 57 

free trade areas /fri treId e@ri@z/ 57 

freelance /frilAns/ 4 

freelancer /frilAns@/ 4 

from cradle to grave /fr@m kreId@l t@ 

greIv/ 31 

front office outsourcing /frönt ÁfIs 

aUtsOsIÎ/ 32 

FTSE4Good /fUtsif@gUd/ 54 

full contribution /fUl 

kÁntrIbjuS@n/ 61 

full report and accounts /fUl rIpOt  

@nd @kaUnts/ 39 

full-blown economic crisis /fUlbl@Un 

ik@nÁmIk kraIsIs/ 48 

functional benchmarking /föÎS@n@l 

bentSmAkIÎ/ 15 

functions /föÎkS@nz/ 31 

fund /fönd/ 37

futurist /fjutS@rIst/ 21 

futurologist /fjutS@rÁl@dIst/ 21 

futurology /fjutS@rÁl@di/ 21 

GAAP (Generally Accepted Accounting 

Principles) /dieIeIpi/ 46 

GAFTA (Greater Arab Free Trade Area) 

/gft@/ 57 

galloping inflation /gl@pIÎ 

InfleIS@n/ 48 

GDP (gross domestic product) 

/didipi/ 55 

GDP per capita /didipi pÆ 

kpIt@/ 55

gearing /gI@rIÎ/ 44 

gender equality /dend@r  

ikwÁl@ti/ 59

gender stereotyping /dend@  

steri@UtaIpIÎ/ 11 

general expenses /den@r@l 

IkspentsIz/ 40 

Generally Accepted Accounting 

Principles (GAAP) /den@r@li  

@kseptId @kaUntIÎ  

prIns@p@lz/ 46 

generate /den@reIt/ 43 

generate cash /den@reIt kS/ 44 

generate cashflow /den@reIt 

kSfl@U/ 44 

generate revenue /den@reIt  

rev@nju/ 34, 38 

generic brand /d@nerIk brnd/ 28 

generic standards /d@nerIk  

stnd@dz/ 13 

generous /den@r@s/ 58 

gesture /destS@/ 60 

get off the point /get Áf D@ pOInt/ 61 

get on well with /get Án wel wID/ 1

gig economy /gIg IkÁn@mi/ 37

give notice /gIv n@UtIs/ 5 

glass ceiling /glAs silIÎ/ 11, 60 

global brand /gl@Ub@l brnd/ 29 

global economy /gl@Ub@l  

IkÁn@mi/ 55 

global ecosystem /gl@Ub@l  

ik@UsIst@m/ 59 

global offerings /gl@Ub@l Áf@rIÎz/ 29 

Global Positioning System (GPS)  

/gl@Ub@l p@zIS@nIÎ sIst@m/ 33 

global temperatures /gl@Ub@l  

tempr@tS@z/ 52 

global warming /gl@Ub@l wOmIÎ/ 51, 

52 

globalization /gl@Ub@laIzeIS@n/ 55 

globalize /gl@Ub@laIz/ 32 

glocalization /gl@Uk@laIzeIS@n/ 29 

glut /glöt/ 57 

GNI (gross national income) 

/dienaI/ 55 

GNP (gross national product) 

/dienpi/ 55 

good corporate governance /gUd 

kOp@r@t göv@n@ns/ 53, 54 

good practice /gUd prktIs/ 14 

goodwill /gUdwIl/ 41 

governance and stakeholder  

/göv@n@ns @n steIkh@Uld@/ 54 

governance body /göv@n@ns 

bÁdi/ 53 

government spending /göv@nm@nt 

spendIÎ/ 47 

GPS (Global Positioning System) 

/dipies/ 33 

Greater Arab Free Trade Area (GAFTA) 

/gre@t@ r@b fri treId e@ri@/ 57 

green issues /grin ISuz/ 51 

greenhouse effect /grinhaUs 

Ifekt/ 52 

greenhouse gases /grinhaUs 

gsIz/ 52 

greenwash /grinwÁS/ 51 

gross domestic product (GDP) /gr@Us 

d@mestIk prÁdökt/ 55 

gross national income (GNI) /gr@Us 

nS@n@l IÎköm/ 55 

gross national product (GNP) /gr@Us 

nS@n@l prÁdökt/ 55 

ground rules /graUnd rulz/ 61 

growers /gr@U@z/ 57 

growth shares /gr@UT Se@z/ 45 

hacker /hk@/ 36 

hand over /hnd @Uv@/ 62 

handheld /hndheld/ 33 

handling /hndlIÎ/ 30 

hands-on /hnzÁn/ 1 

hands-on experience /hnzÁn  

IkspI@ri@ns/ 35 

hard skills /hAd skIlz/ 10 

harm competition /hAm 

kÁmp@tIS@n/ 17 

harmony /hAm@ni/ 61 

health and safety record /helT @n 

seIfti rekOd/ 50 

health and well-being /helT @n 

welbiIÎ/ 59

heavily indebted /hevIli IndetId/ 44 

Heavily Indebted Poor Countries 

(HIPCs) /hevIli IndetId pO 

köntriz/ 56 
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heavily leveraged /hevIli  

liv@rIdd/ 44 

heavy workload /hevi wÆkl@Ud/ 6 

helpful /helpf@l/ 23 

hierarchical /haI@rAkIk@l/ 3 

hierarchy /haI@rAki/ 3 

high entry barriers /haI entri 

bri@z/ 19 

high flier /haI flaI@/ 8 

highly geared /haIli gI@d/ 44 

highly informed /haIli InfOmd/ 23 

highly leveraged /haIli liv@rIdd/ 44 

highly motivated /haIli  

m@UtIveItId/ 23 

high-risk /haIrIsk/ 48 

hijack /haIdk/ 36 

HIPCs (heavily indebted poor 

countries) /eitSaIpisis/ 56 

hire and fire /haI@r @n faI@/ 5 

hit it off with /hIt It Áf wID/ 1 

hits /hIts/ 34 

hold on a database /h@Uld Án @  

deIt@beIs/ 27 

home–work balance /h@Um wÆk 

bl@ns/ 6 

home–work imbalance /h@Um wÆk 

Imbl@ns/ 6 

homeworker /h@UmwÆk@/ 6 

homogenous /h@mÁd@n@s/ 29 

hospitality /hÁspItl@ti/ 60 

hot-desking /hÁtdeskIÎ/ 1

hotspot /hÁtspÁt/ 33 

house prices /haUs praIsIz/ 47 

household waste /haUsh@Uld 

weIst/ 51 

housing bubble /haUzIÎ böb@l/ 48 

housing market /haUzIÎ mAkIt/ 47 

however /haUev@/ 66 

human /hjum@n/ 54 

human resources /hjum@n 

rIzOsIz/ 13 

human risk /hjum@n rIsk/ 22

humanitarian aid 

/hjumnIte@ri@n eId/ 58 

hygiene factors /haIdin fkt@z/ 3 

IAS (International Accounting 

Standards) /aIeIes/ 46 

identity theft /aIdent@ti Teft/ 36 

idle /aId@l/ 30 

illegal downloading /Ilig@l  

daUnl@UdIÎ/ 38 

image /ImId/ 21 

IMF (International Monetary Fund) 

/aIemef/ 56 

impact on society /Impkt Án  

s@saI@ti/ 14 

implementation 

/ImplImenteIS@n/ 16 

Implementer /ImplIment@/ 9 

impose /Imp@Uz/ 2 

improviser /Impr@vaIz@/ 60 

impulse /Impöls/ 10 

in contact with /In kÁntkt wID/ 23 

in employment /In ImplOIm@nt/ 47 

incentive /InsentIv/ 53 

inclusion /Inklu@n/ 11 

income distribution /IÎköm 

dIstrIbjuS@n/ 55 

income leverage /IÎköm  

liv@rId/ 44 

income shares /IÎköm Se@z/ 45 

income statement /IÎköm  

steItm@nt/ 40 

incur risks /InkÆr rIsks/ 22

indebted /IndetId/ 44 

independence /IndIpend@ns/ 6 

independent board member /

IndIpend@nt bOd memb@/ 53

index /Indeks/ 54 

indirect export /IndIrekt ekspOt/ 29 

individual (n) /IndIvIdu@l/ 9 

induction /IndökS@n/ 7 

industrial revolution /Indöstri@l  

rev@luS@n/ 52 

industrial waste /Indöstri@l 

weIst/ 51 

industrialization  

/Indöstri@laIzeIS@n/ 55 

industrialized country /Indöstri@laIzd 

köntri/ 55 

industry /Ind@stri/ 18 

industry competitor /Ind@stri  

k@mpetIt@/ 18 

infect /Infekt/ 36 

infiltrate /InfIltreIt/ 36 

inflation /InfleIS@n/ 47 

inflexibility /Infleks@bIl@ti/ 5 

inflows /Infl@Uz/ 56 

influence /Influ@ns/ 10 

information /Inf@meIS@n/ 46 

information overload /Inf@meIS@n  

@Uv@l@Ud/ 35 

information sharing /Inf@meIS@n  

Se@rIÎ/ 34 

information technology (IT) 

outsourcing /Inf@meIS@n  

teknÁl@di aUtsOsIÎ/ 32 

infrastructure /Infr@ströktS@/  

52, 58 

infrastructure project /Infr@ströktS@ 

prÁdekt/ 56 

infringe copyright /InfrInd 

kÁpiraIt/ 38 

inhibit competition /InhIbIt 

kÁmp@tIS@n/ 17 

in-house /InhaUs/ 4, 19, 32, 63 

initiative /InIS@tIv/ 10 

innovation /In@veIS@n/ 35 

innovator /In@UveIt@/ 20 

input /InpUt/ 13 

inquire /InkwaI@/ 64 

inquiry /InkwaI@ri/ 64 

inshoring /InSOrIÎ/ 32

insourcing /InsOsIÎ/ 32

instability /Inst@bIl@ti/ 56 

install /InstOl/ 36 

instant messaging /inst@nt 

mesIdIÎ/ 34 

institutional investor /InstItjuS@n@l 

Invest@/ 54 

insurance cover /InSOr@ns köv@r/ 22

insurance policy /InSOr@ns  

pÁl@si/ 22

insurance premiums /InSOr@ns 

primi@mz/ 22

insure against risks /InSOr @genst 

rIskz/ 22

insurer /InSOr@r/ 22

intangible /Intnd@b@l/ 23 

intangible assets /Intnd@b@l 

sets/ 41 

integrate into /IntIgreIt Int@/ 30 

integrity /Integr@ti/ 10, 49 

intellectual capital /Int@lektju@l 

kpIt@l/ 35 

intellectual property /Int@lektju@l 

prÁp@ti/ 38 

intellectually stimulating 

/Int@lektju@li stImj@leItIÎ/ 63 

intelligence quotient (IQ) /IntelId@ns 

kw@US@nt/ 10 

intense competition /Intens 

kÁmp@tIS@n/ 17 

intensify /IntensIfaI/ 17 

interact /Int@rkt/ 26 

interactive /Int@rktIv/ 34 

interdependence /Int@dIpend@ns/ 55 

interest /Intr@st/ 26, 39 

interest cover /Intr@st köv@/ 44 

interest payable /Intr@st peI@b@l/ 40 

interest payment /Intr@st  

peIm@nt/ 42 

interest rate /Intr@st reIt/ 47, 48 

interim results /Int@rIm rIzölts/ 39 

interims /Int@rImz/ 39 

intermediate technology /Int@midi@t 

teknÁl@di/ 58 

internal benchmarking /IntÆn@l 

bentSmAkIÎ/ 15 

internal factor /IntÆn@l fkt@/ 18 

internal social networking site /

IntÆn@l s@US@l netwÆkIÎ saIt/ 34 

internalization /IntÆn@laIzeIS@n/ 35 

International Accounting Standards 

(IAS) /Int@nS@n@l @kaUntIÎ 

stnd@dz/ 46 
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International Monetary Fund (IMF) /

Int@nS@n@l mönIt@ri fönd/ 56 

International Organization for 

Standardization /Int@nS@n@l 

Og@naIzeIS@n f@  

stnd@daIzeIS@n/ 13 

International Organization of 

Securities Commissions (IOSCO) 

/Int@nS@n@l Og@naIzeIS@n @v 

sIkjU@r@tiz k@mIS@nz/ 46 

International Standards /Int@nS@n@l 

stnd@dz/ 13 

internet ratings agency /Int@net 

reItIÎz eId@ntsi/ 34 

internet security /Int@net  

sIkjU@r@ti/ 34, 36 

internet TV /Int@net tivi/ 33 

internet usage /Int@net jusId/ 26 

interoperability /Int@rÁp@r@bIlIti/ 34 

invade a market /InveId @ mAkIt/ 16 

inventory /Inv@ntri/ 31 

investment fund /Investm@nt 

fönd/ 54 

investment ratio /Investm@nt 

reISi@U/ 44 

Investors in People /Invest@z In 

pip@l/ 14 

Investors in People Standard /

Invest@z In pip@l stnd@d/ 14 

invoicing /InvOIsIÎ/ 32 

involved /InvÁlvd/ 24 

involvement /InvÁlvm@nt/ 24 

IOSCO (International Organization 

of Securities Commissions) 

/aIÁsk@U/ 46 

IQ (intelligence quotient) /aIkju/ 10 

irreversible environmental damage 

/IrIvÆs@b@l InvaIr@nment@l 

dmId/ 59 

isolated /aIs@leItId/ 6 

issue /ISu/ 39 

IT (information technology) 

outsourcing /aIti aUtsOsIÎ/ 32 

iterative /It@r@tIv/ 21 

job creation /dÁb krieIS@n/ 5 

job flexibility /dÁb fleksIbIl@ti/ 5 

job for life /dÁb f@ laIf/ 4 

job insecurity /dÁb InsIkjU@r@ti/ 5 

job protection /dÁb pr@tekS@n/ 5 

job rotation /dÁb r@teIS@n/ 7 

job satisfaction /dÁb 

stIsfkS@n/ 1, 2 

job sharing /dÁb Se@rIÎ/ 5 

jobs market /dÁbz mAkIt/ 47 

joint venture /dOInt ventS@/ 29 

just-in-time /döstIntaIm/ 30 

kaizen /kaIzen/ 13 

key indicator /ki IndIkeIt@/ 47 

key people /ki pip@l/ 8 

key player /ki pleI@/ 17, 19 

killer app /kIl@r p/ 34 

knowledge base /nÁlId beIs/ 35 

knowledge creation /nÁlId 

krieIS@n/ 35 

knowledge process outsourcing (KPO) 

/nÁlId pr@Uses aUtsOsIÎ/ 32 

knowledge worker /nÁlId  

wÆk@/ 44 

kowtow /kaUtaU/ 60 

KPO (knowledge process outsourcing) 

/keIpi@U/ 32 

Kyoto Protocol /kj@Ut@U  

pr@Ut@kÁl/ 52 

labour costs /leIb@ kÁsts/ 40 

labour exploitation /leIb@r 

eksplOIteIS@n/ 50 

labour standards /leIb@  

stnd@dz/ 50 

lack of focus /lk @v f@Uk@s/ 61

lack of management support /lk @v 

mnIdm@nts@pOt/ 6

latest trend /leItIst trend/ 25 

law enforcement agency /lO  

InfOsm@nt eId@nsi/ 36 

LDC (less-developed country) 

/eldisi/ 55 

leadership /lid@SIp/ 14, 53 

learn by doing /lÆn baI duIÎ/ 35 

learning organization /lÆnIÎ  

Og@naIzeIS@n/ 35 

leisure time /le@ taIm/ 60 

lender /lend@/ 39 

lending /lendIÎ/ 39 

less-developed country (LDC) 

/lesdIvel@pt köntri/ 55 

let (someone) go /let g@U/ 5 

leverage /liv@rId/ 44 

liabilities /laI@bIl@tiz/ 42 

liberalization /lIb@r@laIzeIS@n/ 56 

license (v) /laIs@ns/ 29, 38 

licensing agreement /laIs@nsIÎ 

@grim@nt/ 29 

licensing arrangement /laIs@nsIÎ 

@reIndm@nt/ 29 

licensing deal /laIs@nsIÎ dil/ 29 

licensing pact /laIs@nsIÎ pkt/ 29

lifelong learning /laIflÁÎ lÆnIÎ/ 4 

lifestyle /laIfstaIl/ 26 

light-touch regulation /laIttötS 

regj@leIS@n/ 48 

living standards /lIvIÎ stnd@dz/ 55, 

59 

loaded /l@UdId/ 33 

loan /l@Un/ 39, 48 

logging /lÁgIÎ/ 51 

logistic /l@dIstIk/ 31 

logistical /l@dIstIk@l/ 31 

logistical challenge /l@dIstIk@l 

tSlInd/ 31 

logistical difficulty /l@dIstIk@l  

dIfIk@lti/ 31 

logistical hurdle /l@dIstIk@l 

hÆd@l/ 31 

logistical nightmare /l@dIstIk@l 

naItme@/ 31 

logistical obstacle /l@dIstIk@l 

Ábst@k@l/ 31 

logistical problem /l@dIstIk@l 

prÁbl@m/ 31 

logistician /lÁdIstIS@n/ 31 

logistics /l@dIstIks/ 30, 31 

logistics outsourcing /l@dIstIks 

aUtsOsIÎ/ 32 

long hours /lÁÎ aU@z/ 1 

long-term bank bonds /lÁÎtÆm 

bÎk bÁndz/ 42 

long-term bank loans /lÁÎtÆm bÎk 

l@Unz/ 42 

long-term interests /lÁÎtÆm  

Intr@sts/ 59 

long-term liabilities /lÁÎtÆm  

laI@bIl@tiz/ 42 

look and feel /lUk @n fil/ 12 

loss /lÁs/ 40 

lost customer analysis /lÁst köst@m@ 

@nl@sIs/ 24 

low entry barriers /l@U entri 

bri@z/ 19 

low risk appetite /l@U rIsk  

p@taIt/ 22

loyalty card /lOI@lti kAd/ 19, 24, 26, 

27 

maintain a competitive advantage  

/meInteIn @ k@mpetItIv  

@dvAntId/ 18 

maintain brands /meInteIn 

brndz/ 28 

make a claim /meIk @ kleIm/ 22

make forecasts /meIk fOkAsts/ 21 

make or buy decision /meIk O baI 

dIsI@n/ 19

make (someone) redundant /meIk  

rIdönd@nt/ 4, 5 

make up /meIk öp/ 65 

maker /meIk@/ 26 

malicious software /m@lIS@s 

sÁfwe@/ 36 

mall intercept /mOl Int@sept/ 25 

malware /mlwe@/ 36 

management board /mnIdm@nt 

bOd/ 53 

management level /mnIdm@nt 

lev@l/ 3 

www.cambridge.org/9781316628225
www.cambridge.org


Cambridge University Press & Assessment
978-1-316-62822-5 — Business Vocabulary in Use: Advanced Book with Answers and Enhanced ebook
3rd Edition
Bill Mascull
Index
More Information

www.cambridge.org© in this web service Cambridge University Press & Assessment

168 Business Vocabulary in Use Advanced

management support /mnIdm@nt 

s@pOt/ 6 

manufacture /mnj@fktS@/ 29 

manufacturing capacity 

/mnj@fktS@rIÎ k@ps@ti/ 30 

manufacturing jobs 

/mnj@fktS@rIÎ dÁbz/ 30 

manufacturing operations 

/mnj@fktS@rIÎ Áp@reIS@nz/ 30 

manufacturing plant 

/mnj@fktS@rIÎ plAnt/ 30 

manufacturing process 

/mnj@fktS@rIÎ pr@Uses/ 30 

manufacturing productivity 

/mnj@fktS@rIÎ  

prÁdöktIv@ti/ 30 

manufacturing sector 

/mnj@fktS@rIÎ sekt@/ 30 

mapping /mpIÎ/ 33 

market /mAkIt/ 25 

market intelligence /mAkIt  

IntelId@ns/ 25 

market research /mAkIt rIsÆtS/ 25 

market research firm /mAkIt rIsÆtS 

fÆm/ 25 

market share /mAkIt Se@/ 19 

market value /mAkIt vlju/ 41 

marketing /mAkItIÎ/ 32 

marketing mix /mAkItIÎ mIks/ 23, 25 

marketing plan /mAkItIÎ pln/ 25 

marketing research /mAkItIÎ 

rIsÆtS/ 25 

marketing research firm /mAkItIÎ 

rIsÆtS fÆm/ 25 

mass collaboration /ms  

k@lb@reIS@n/ 35 

mass customization /ms  

köst@maIzeIS@n/ 27 

materials /m@tI@ri@lz/ 13 

maternity leave /m@tÆn@ti liv/ 5 

mature /m@tjU@/ 20 

maximize shareholder value 

/mksImaIz Se@h@Uld@ 

vlju/ 45 

measurable objective /me@r@b@l  

@bdektIv/ 13 

meet expectations /mit  

ekspekteIS@nz/ 24 

mentee /menti/ 8 

mentor /mentO/ 8 

mentoring /ment@rIÎ/ 8 

mentorship /ment@SIp/ 8 

Mercosur /mÆk@Usu@/ 57 

merge /mÆd/ 19 

mergers and acquisitions /mÆd@z  

@nd kwIzIS@nz/ 19 

metadata /met@deIt@/ 35 

middle-income country /mId@lIÎköm 

köntri/ 55 

middlemen /mId@lmen/ 57 

mini-Delphi /mInidelfi/ 21 

minimal supervision /mInIm@l 

sup@vI@n/ 63 

minimize risk /mInImaIz rIsk/ 22

minimum wage /mInIm@m 

weId/ 37

minor player /maIn@ pleI@/ 17 

misleading information /mIslidIÎ 

Inf@meIS@n/ 46 

mission statement /mIS@n  

steItm@nt/ 16 

mission-critical /mIS@nkrItIk@l/ 8

mitigate risk /mItIgeIt rIsk/ 22

mobile app /m@UbaIl p/ 37

mobile device /m@UbaIl dIvaIs/ 33 

mobility /m@bIl@ti/ 7 

model /mÁd@l/ 14 

moderator /mÁd@reIt@/ 25 

modest /mÁdIst/ 60 

Monitor Evaluator /mÁnIt@r 

IvljueIt@/ 9 

monopoly /m@nÁp@li/ 17 

Moore’s law /mOz lO/ 33 

morale /m@rAl/ 2 

moreover /mOr@Uv@/ 66 

mortgage /mOgId/ 47, 48 

mortgage bubble /mOgId böb@l/ 48 

motivation /m@UtIveIS@n/ 2, 10 

motivator factor /m@UtIveIt@ 

fkt@/ 3 

mourning /mOnIÎ/ 9 

multitasker /möltitAsk@/ 60, 63 

mystery shopper /mIst@ri SÁp@/ 25 

NAFTA (North American Free Trade 

Area) /nft@/ 57 

nationalization of assets 

/nS@n@laIzeIS@n @v sets/ 21 

native speaker /neItIv spik@/ 63 

natural disaster /ntS@r@l 

dIzAst@/ 58 

navigate /nvIgeIt/ 33 

negligence /neglId@ns/ 22

nervous breakdown /nÆv@s 

breIkdaUn/ 6 

net cash position /net kS 

p@zIS@n/ 43 

net cashflow from financing activities 

/net kSfl@U frÁm faInnsIÎ 

ktIv@tiz/ 43 

net cashflow from investment 

activities /net kSfl@U frÁm 

Investm@nt ktIv@tiz/ 43 

net cashflow from operations /net 

kSfl@U frÁm Áp@reIS@nz/ 43 

net income /net IÎköm/ 44 

netbook /netbUk/ 33 

network /netwÆk/ 35 

networking /netwÆkIÎ/ 62 

nevertheless /nev@D@les/ 66 

new product development /nju 

prÁdökt dIvel@pm@nt/ 20 

newly industrialized country (NIC) 

/njuli Indöstri@laIzd köntri/ 55 

NGO (non-government organization) 

/endi@U/ 58 

NIC (newly industrialized country) 

/enaIsi/ 55

niche /niS/ 18 

NINJA mortgage /nInd@ 

mOgId/ 48 

No two days are the same. /n@U tu 

deIz A D@ seIm/ 1 

non-authoritarian  

/nÁnOTÁrIte@ri@n/ 10 

non-core /nÁnkO/ 32 

non-core business /nÁnkO bIznIs/ 19 

non-dictatorial /nÁndIkt@tOri@l/ 10 

non-exec /nÁnIgzek/ 53 

non-executive director 

/nÁnIgzekj@tIv dIrekt@/ 53 

non-government organization (NGO) /

nÁngöv@nm@nt Og@naIzeIS@n/ 58 

non-native /nÁnneItIv/ 60 

non-polluting energy source 

/nÁnp@lutIÎ en@di sOs/ 59 

norming /nOmIÎ/ 9 

North /nOT/ 55 

North American Free Trade Area 

(NAFTA) /nOT @merIk@n fri treId 

e@ri@/ 57 

nuclear energy /njukli@r en@di/ 59 

objective /@bdektIv/ 16 

observational approach 

/Ábz@veIS@n@l @pr@UtS/ 25 

obsolete /Ábs@lit/ 12, 41 

occupation /Ákj@peIS@n/ 26 

ODA (official development assistance) 

/@UdieI/ 58 

odds /Ádz/ 22

off the point /Áf D@ pOInt/ 61 

offer /Áf@/ 23 

offering /Áf@rIÎ/ 23 

office politics /ÁfIs pÁl@tIks/ 6 

official development assistance (ODA) 

/@fIS@l dIvel@pm@nt @sIst@ns/ 58 

offset /Áfset/ 52 

offshore /ÁfSO/ 32 

offshore outsourcing /ÁfSOr 

aUtsOsIÎ/ 32 

offshoring /ÁfSOrIÎ/ 4, 32 

omit the dividend /@mIt D@ 

dIvIdend/ 40 

one-to-one marketing /wönt@wön 

mAkItIÎ/ 27 

www.cambridge.org/9781316628225
www.cambridge.org


Cambridge University Press & Assessment
978-1-316-62822-5 — Business Vocabulary in Use: Advanced Book with Answers and Enhanced ebook
3rd Edition
Bill Mascull
Index
More Information

www.cambridge.org© in this web service Cambridge University Press & Assessment

169Business Vocabulary in Use Advanced

online community /ÁnlaIn  

k@mjun@ti/ 34 

online focus group /ÁnlaIn f@Uk@s 

grup/ 25 

online music store /ÁnlaIn mjuzIk 

stO / 38 

open up a market /@Up@n öp @ 

mAkIt/ 57 

open-door policy /@Up@ndO  

pÁl@si/ 61 

opening /@UpnIÎ/ 63 

operate at full capacity /Áp@reIt @t fUl 

k@ps@ti/ 30, 44 

operate below capacity /Áp@reIt 

bIl@U k@ps@ti/ 30 

operating performance /Áp@reItIÎ 

p@fOm@ns/ 44 

operating profit /Áp@reItIÎ prÁfIt/ 40 

operational /Áp@reIS@n@l/ 25 

opinion /@pInj@n/ 26 

opportunities /Áp@tjun@tiz/ 18 

originality /@rId@nl@ti/ 1 

out of work /aUt @v wÆk/ 47 

outflows /aUtfl@Uz/ 56 

outlet /aUtlet/ 23 

outsource /aUtsOs/ 4, 30, 32 

outsourcing /aUtsOsIÎ/ 32 

overdraft /@Uv@drAft/ 42 

overfarming /@Uv@fAmIÎ/ 51 

overfishing /@Uv@fISIÎ/ 51 

overheating /@Uv@hitIÎ/ 47 

overlap /@Uv@lp/ 6 

over-leveraged /@Uv@liv@rIdd/ 44 

overload /@Uv@l@Ud/ 36 

overproduction /@Uv@pr@dökS@n/ 57 

oversight /@Uv@saIt/ 46 

overstate /@Uv@steIt/ 46 

overvalued /@Uv@vljud/ 39 

overworked /@Uv@wÆkt/ 6 

owners’ equity /@Un@z ekwIti/ 42

P&L (profit and loss) account /pi@nel 

@kaUnt/ 39, 40 

P2P (peer-to-peer) site /pit@pi 

saIt/ 38 

page views /peId vjuz/ 34 

panel of experts /pn@l @v 

ekspÆts/ 21 

paperwork /peIp@wÆk/ 1 

parental leave /p@rent@l liv/ 5 

participative /pAtIsIp@tIv/ 2 

part-time worker /pAttaIm wÆk@/ 5 

pass the dividend /pAs D@ 

dIvIdend/ 40 

password /pAswÆd/ 36 

paternity leave /p@tÆnIti liv/ 5

payoff /peIÁf/ 53 

pay out /peI aUt/ 22

payout /peIaUt/ 53 

payroll /peIr@Ul/ 32 

PE ratio (price–earnings ratio) 

/pii reISi@U/ 45 

peak /pik/ 47 

peer relationship /pI@ rIleIS@nSIp/ 3 

peer-to-peer (P2P) site /pI@t@pI@ 

saIt/ 38 

people /pip@l/ 23 

people management /pip@l 

mnIdm@nt/ 14 

people satisfaction /pip@l 

stIsfkS@n/ 14 

perceived quality /p@sivd  

kwÁl@ti/ 12 

performance /p@fOm@ns/ 12, 15 

performance assessment 

/p@fOm@ns @sesm@nt/ 7, 8 

performance improvement 

interventions /p@fOm@ns 

Impruvm@nt Int@ventS@nz/ 7 

performing /p@fOmIÎ/ 9 

perk /pÆk/ 1 

personal growth /pÆs@n@l gr@UT/ 3 

phishing /fISIÎ/ 36 

physical assets /fIzIk@l sets/ 41, 44 

physical evidence /fIzIk@l  

evId@ns/ 23 

pick up /pIk öp/ 47 

pioneer /paI@nI@/ 20 

piracy /paIr@si/ 38 

pirate /paIr@t/ 38 

place /pleIs/ 23 

planning /plnIÎ/ 14, 16, 60 

Plant /plAnt/ 9

platform /pltfOm/ 34 

play politics /pleI pÁl@tIks/ 6 

points (n) /pOInts/ 27 

policy /pÁl@si/ 3, 14 

policy & strategy /pÁl@si @n  

strt@di/ 14 

pollutant /p@lut@nt/ 51 

pollute /p@lut/ 51 

pollution /p@luS@n/ 49 

pompous /pÁmp@s/ 60 

portfolio theory /pOtf@Uli@U  

TI@ri/ 19 

position /p@zIS@n/ 26, 28 

position brands /p@zIS@n brndz/ 28 

position itself /p@zIS@n Itself/ 28 

position products /p@zIS@n 

prÁdökts/ 28 

positioning map /p@zIS@nIÎ mp/ 28 

positive discrimination /pÁz@tIv 

dIskrImIneIS@n/ 11 

positive feedback /pÁz@tIv 

fidbk/ 3 

post /p@Ust/ 34 

potential entrant /p@tenS@l  

entr@nt/ 18 

poverty /pÁv@ti/ 59

poverty reduction /pÁv@ti 

rIdökS@n/ 56, 58 

predict /prIdIkt/ 21 

prediction /prIdIkS@n/ 21 

preliminary results /prIlImIn@ri 

rIzölts/ 39 

prelims /prilImz/ 39 

present the findings /prIzent D@ 

faIndIÎz/ 25 

pressure group /preS@ grup/ 58 

pre-tax profit /pritks prÁfIt/ 40 

price–earnings ratio (PE ratio) 

/praIs ÆnIÎz reISi@U/ 45 

pricing /praIsIÎ/ 23 

primary data /praIm@ri deIt@/ 25 

principal /prIns@p@l/ 39 

print money /prInt möni/ 48 

prioritize /praIÁrItaIz/ 63 

privacy /prIv@si/ 26, 27, 36 

proactive /pr@UktIv/ 60 

probity /pr@Ub@ti/ 49 

process /pr@Uses/ 14, 23 

procurement /pr@kjU@m@nt/ 30 

producers /pr@djus@z/ 57 

product /prÁdökt/ 23 

product positioning /prÁdökt  

p@zIS@nIÎ/ 28 

production line /pr@dökS@n laIn/ 30 

professional development 

/pr@feS@n@l dIvel@pm@nt/ 4 

professional misconduct 

/pr@feS@n@l mIskÁndökt/ 49 

profile /pr@UfaIl/ 26, 34 

profit /prÁfIt/ 39, 40, 44 

profit after tax /prÁfIt Aft@ tks/ 40 

profit and loss (P&L) account /prÁfIt 

@n lÁs @kaUnt/ 39, 40 

profit on ordinary activities before tax 

/prÁfIt Án Od@n@ri ktIv@tiz 

bIfO tks/ 40 

profitability /prÁfIt@bIlIti/ 16, 19, 44 

profits /prÁfIts/ 44 

promotion /pr@m@US@n/ 23 

property bubble /prÁp@ti böb@l/ 48 

property market /prÁp@ti mAkIt/ 47 

proportion /pr@pOS@n/ 51 

proprietary /pr@praI@t@ri/ 35 

prosperity /prÁsper@ti/ 47, 55 

prosumer /pr@Usjum@/ 35 

protect /pr@tekt/ 38 

protect brands /pr@tekt brndz/ 28 

protectionism /pr@tekS@nIz@m/ 55, 57

proximity /prÁksIm@ti/ 60, 62 

psychographics /saIk@grfIks/ 26 

public relations disaster /pöblIk 

rIleIS@nz dIzAst@/ 21 

public relations exercise /pöblIk 

rIleIS@nz eks@saIz/ 50 

www.cambridge.org/9781316628225
www.cambridge.org


Cambridge University Press & Assessment
978-1-316-62822-5 — Business Vocabulary in Use: Advanced Book with Answers and Enhanced ebook
3rd Edition
Bill Mascull
Index
More Information

www.cambridge.org© in this web service Cambridge University Press & Assessment

170 Business Vocabulary in Use Advanced

punctuality /pöÎktSul@ti/ 60 

purchasing /pÆtS@sIÎ/ 32 

put ideas into practice /pUt aIdI@z 

Int@ prktIs/ 1 

qualifications /kwÁlIfIkeIS@nz/ 46 

quality management /kwÁl@ti 

mnIdm@nt/ 13 

quality management system /kwÁl@ti 

mnIdm@nt sIst@m/ 13 

quality of life /kwÁl@ti @v laIf/ 6 

quarter /kwOt@/ 39 

questionnaire /kwestS@ne@/ 25 

quota /kw@Ut@/ 57 

R&D (research and development)  

/ar@ndi/ 20 

race /reIs/ 11 

racial discrimination /reIS@l 

dIskrImIneIS@n/ 11 

racism /reIsIz@m/ 11 

racist /reIsIst/ 11 

radioactivity /reIdi@UktIv@ti/ 51 

radio-frequency identification 

(RFID) /reIdi@Ufrikw@ntsi 

aIdentIfIkeIS@n/ 26 

ramp up /rmp öp/ 30 

rankings /rÎkIÎz/ 34 

rapport /rpO/ 1 

ratings agency /reItIÎz eId@ntsi/ 48 

raw materials /rO m@tI@ri@lz/ 30, 31, 

41

raw talent /rO tl@nt/ 7 

reach a consensus /ritS @  

k@nsens@s/ 21 

reach a trough /ritS @ trÁf/ 47 

reafforestation /ri@fÁrIsteIS@n/ 51 

real economy /rI@l IkÁn@mi/ 48 

real estate /rI@l IsteIt/ 47 

real estate bubble /rI@l IsteIt 

böb@l/ 48 

rebalance /ribl@nts/ 6 

recession /rIseS@n/ 47 

recipient /rIsIpi@nt/ 58 

recognition /rek@gnIS@n/ 3 

recover /rIköv@/ 47 

recovery /rIköv@ri/ 47 

recruit the raw talent /rIkrut D@ rO 

tl@nt/ 7 

recyclable /risaIkl@b@l/ 51 

recycle /risaIk@l/ 51 

recycling /risaIklIÎ/ 31 

red tape /red teIp/ 1 

redeem against /rIdim @genst/ 27 

reduce risk /rIdus rIsk/ 22

reduce uncertainty /rIdus  

önsÆt@nti/ 22

redundancy payment /rIdönd@nsi 

peIm@nt/ 5 

refurbished /rifÆbISt/ 31 

refurbishment /rifÆbISm@nt/ 31 

regulate /regj@leIt/ 46 

regulation /regj@leIS@n/ 37

regulator /regj@leIt@/ 46, 48 

regulatory power /regj@l@t@ri 

paU@/ 46 

regulatory requirements 

/regj@l@t@ri rIkwaI@m@nts/ 13

regulatory risk /regj@leIt@ri rIsk/ 22 

relationship-oriented /rIleIS@nSIp 

OrientId/ 60 

release /rIlis/ 38 

reliability /rIlaI@bIl@ti/ 12 

relocate /ril@keIt/ 63 

remanufacturing  

/rimnj@fktS@rIÎ/ 31 

remuneration /rImjun@reIS@n/ 53 

remuneration committee 

/rImjun@reIS@n k@mIti/ 53 

remuneration consultant 

/rImjun@reIS@n k@nsölt@nt/ 53 

remuneration package 

/rImjun@reIS@n pkId/ 53 

renewable energy source 

/rInju@b@l en@di sOs/ 59 

renewable resources /rInju@b@l 

rIzOsIz/ 51, 59 

renewables /rInju@b@lz/ 51, 59 

repackage /ripkId/ 48 

repair /rIpe@/ 31 

repatriate /riptrieIt/ 56, 57 

repeat business /rIpit bIznIs/ 24 

reporting period /rIpOtIÎ  

pI@ri@d/ 40, 43 

represent /reprIzent/ 29, 65

reputational risk /repj@teIS@n@l 

rIsk/ 22 

rescue /reskju/ 48 

research and development (R&D)  

/rIsÆtS @n dIvel@pm@nt/ 20 

research objectives /rIsÆtS  

@bdektIvz/ 25 

researcher /rIsÆtS@/ 25 

reserves /rIzÆvz/ 42 

resource /rIzOs/ 62 

resource allocation /rIzOs 

l@keIS@n/ 16 

Resource Investigator /rIzOs 

InvestIgeIt@/ 9 

resource management /rIzOs 

mnIdm@nt/ 13 

resources /rIzOsIz/ 14, 16 

respond to changes /rIspÁnd t@ 

tSeIndIz/ 21 

responsibility /rIspÁns@bIl@ti/ 2, 3 

results /rIzölts/ 14 

retail /rIteIl/ 30 

retail sales /riteIl seIlz/ 47 

retailing /riteIlIÎ/ 30 

retain /rIteIn/ 40 

retained earnings /rIteInd 

ÆnIÎz/ 40, 42, 45 

retired /rItaI@d/ 31 

return on assets (ROA) /rItÆn Án 

sets / 44 

return on equity (ROE) /rItÆn Án 

ekwIti/ 44 

return on investment (ROI) 

/rItÆn Án Investm@nt/ 45 

reuse (n) /rijus/ 31 

reverse engineering /rIvÆs  

endInI@rIÎ/ 15 

reverse flow /rIvÆs fl@U/ 31 

reverse logistics /rIvÆs 

l@dIstIks/ 31 

reverse mentoring /rIvÆs 

mentOrIÎ/ 8 

review /rIvju/ 37

reward (n) /rIwOd/ 7, 37 

reward (v) /rIwOd/ 53 

rewarding /rIwOdIÎ/ 1 

rewards-based /rIwOdz beIst/ 37

reworking /riwÆkIÎ/ 12 

RFID (radio-frequency identification) /

arefaIdi/ 26 

right first time /raIt fÆst taIm/ 12 

rights /raIts/ 29 

rigid labour market /rIdId leIb@ 

mAkIt/ 5 

rising sea levels /raIzIÎ si  

lev@lz/ 52 

risk analysis /rIsk @nl@sIs/ 22

risk appetite /rIsk p@taIt/ 22

risk-averse /rIsk@vÆs/ 22

risk avoidance /rIsk @vOId@ns/ 22

risk exposure /rIsk Iksp@U@r/ 22

risk factor /rIsk fkt@r/ 22

risk management /rIsk  

mnIdm@nt/ 21 

risks of overheating /rIsks @v  

@Uv@hitIÎ/ 47 

risk strategy /rIsk strt@di/ 22

risk taker /rIsk teIk@r/ 22

ROA (return on assets) /ar@UeI/ 44 

ROE (return on equity) /ar@Ui/ 44 

ROI (return on investment)  

/ar@UaI/ 45 

role /r@Ul/ 11 

role ambiguity /r@Ul mbIgju@ti/ 6 

royalties /rOI@ltiz/ 38 

run risks /rön rIskz/ 22

rural economy /rU@r@l IkÁn@mi/ 55 

salary /sl@ri/ 3 

sales /seIlz/ 40 

sales area /seIlz e@ri@/ 29 

sales process /seIlz pr@Uses/ 23 
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sales support /seIlz s@pOt/ 23 

salvage /slvId/ 31 

sample /sAmp@l/ 25 

satellite navigation /st@laIt 

nvIgeIS@n/ 33 

satisfaction /stIsfkS@n/ 2 

satisfy customer needs /stIsfaI 

köst@m@ nidz/ 12 

SatNav /stnv/ 33 

scam /skm/ 36 

scan /skn/ 26 

scenario planning /sInAri@U 

plnIÎ/ 21 

search engine /sÆtS endIn/ 34 

seat on the board /sit Án D@ bOd/ 53 

SEC (Securities and Exchange 

Commission) /esisi/ 46 

secondary data /sek@nd@ri deIt@/ 25 

securities /sIkjU@r@tiz/ 25, 41, 48 

Securities and Exchange Commission 

(SEC) /sIkjU@r@tiz @nd IkstSeInd 

k@mIS@n/ 46 

security /sIkjU@r@ti/ 3 

security details /sIkjU@r@ti 

diteIlz/ 36 

seed money /sid möni/ 58 

segment /segm@nt/ 26 

segmentation /segm@nteIS@n/ 26 

segment-of-one marketing /segm@nt 

@v wön mAkItIÎ/ 27 

self-awareness /self@we@rn@s/ 10 

self-confident /selfkÁnfId@nt/ 10 

self-employed contractor 

/selfImplOId k@ntrkt@/ 37

self-regulation /selfregj@leIS@n/ 10 

self-starter /selfstAt@/ 63 

sell on /sel Án/ 48 

sense of achievement /sens @v 

@tSivm@nt/ 1 

sensitivity /sensItIv@ti/ 10 

separation of roles /sep@reIS@n 

@v r@Ulz/ 53 

service (v) /sÆvIs/ 12 

serviceability /sÆvIs@bIl@ti/ 12 

set up on your own /set öp Án jOr  

@Un/ 4 

setting /setIÎ/ 60 

severe recession /sIvI@ rIseS@n/ 47 

sex discrimination /seks 

dIskrImIneIS@n/ 11 

sexism /seksIz@m/ 11 

sexist attitude /seksIst tItjud/ 11 

shakeout and consolidation /SeIkaUt 

@n k@nsÁlIdeIS@n/ 20 

Shaper /SeIp@/ 9 

share /Se@/ 39 

share option /Se@r ÁpS@n/ 53 

share price /Se@ praIs/ 39 

shareholder /Se@h@Uld@/ 39 

shareholder value /Se@h@Uld@ 

vlju/ 45 

shareholders’ equity /Se@h@Uld@z 

ekwIti/ 42, 44 

shareholders’ funds /Se@h@Uld@z 

föndz/ 42 

shares outstanding /Se@z 

aUtstndIÎ/ 45 

sharing economy /Se@rIÎ ikÁn@mi/ 37

sharpen /SAp@n/ 17 

shipping costs /SIpIÎ kÁsts/ 55 

short-term profit /SOttÆm prÁfIt/ 59 

shrink /SrIÎk/ 47 

sick pay /sIk peI/ 5 

signs of overheating /saInz @v  

@Uv@hitIÎ/ 47 

silence /saIl@ns/ 60 

silicon chip /sIlIk@n tSIp/ 30 

sincere /sInsI@/ 60 

situation of use /sItjueIS@n @v 

jus/ 26 

Six Sigma quality /sIks sIgm@  

kwÁl@ti/ 15 

skip the dividend /skIp D@ 

dIvIdend/ 40 

skunk works /sköÎk wÆks/ 20 

slowdown /sl@UdaUn/ 47 

slump /slömp/ 47 

smallholders /smOlh@Uld@z/ 57

smartphone app /smAtf@Un p/ 37 

snoop into /snup Intu/ 36 

social and economic environment  

/s@US@l @nd ik@nÁmIk  

InvaIr@nm@nt/ 21 

social audit /s@US@l OdIt/ 50 

social changes /s@US@l tSeIndIz/ 11 

social charges /s@US@l tSAdIz/ 5 

social class /s@US@l klAs/ 26 

social issues /s@US@l ISuz/ 50 

social justice /s@US@l döstIs/ 50 

social networking /s@US@l 

netwÆkIÎ/ 34 

social performance /s@US@l  

p@fOm@ns/ 50 

social programme /s@US@l  

pr@Ugrm/ 50 

social reporting /s@US@l rIpOtIÎ/ 50 

social responsibility /s@US@l 

rIspÁns@bIl@ti/ 21, 50 

social skills /s@US@l skIlz/ 10 

social value /s@US@l vlju/ 59 

social welfare /s@US@l welfe@/ 50 

socialization /s@US@laIzeIS@n/ 35 

socialize /s@US@laIz/ 34 

socially responsible /s@US@li 

rIspÁns@b@l/ 50 

socially responsible investment (SRI) 

/s@US@li rIspÁns@b@l  

Investm@nt/ 54 

soft landing /sÁft lndIÎ/ 47 

soft skills /sÁft skIlz/ 10 

solar power /s@Ul@ paU@/ 51, 59 

someone breathe down your neck 

/sömwön briD daUn jO nek/ 1 

South /saUT/ 55 

spare capacity /spe@ k@ps@ti/ 44 

specialized forum /speS@laIzd 

fOr@m/ 34 

specification /spesIfIkeIS@n/ 27 

speculative bubble /spekj@l@tIv 

böb@l/ 48 

spot the raw talent /spÁt D@ rO  

tl@nt/ 7 

spyware /spaIwe@/ 36 

SRI (socially responsible investment) 

/esaraI/ 54 

staffing /stAfIÎ/ 7 

stagflation /stgfleIS@n/ 48 

stake /steIk/ 37

stakeholder /steIkh@Uld@/ 14, 49, 50 

stakeholder theory /steIkh@Uld@  

TI@ri/ 50 

standard /stnd@d/ 46 

standards institute /stnd@dz 

InstItjut/ 13 

start-up /stAtöp/ 37

statistical technique /st@tIstIk@l 

teknik/ 25 

statutory requirements /sttj@t@ri 

rIkwaI@m@nts/ 13 

stereotype /steri@taIp/ 10 

stereotypical /steri@tIpIk@l/ 11 

stewardship /stju@dSIp/ 53 

stickiness /stIkIn@s/ 34 

sticky /stIki/ 34 

stiff competition /stIf 

kÁmp@tIS@n/ 17 

stifle competition /staIf@l 

kÁmp@tIS@n/ 17 

stimulating /stImj@leItIÎ/ 1 

stimulation /stImj@leIS@n/ 10 

stimulation of growth 

/stImj@leIS@n @v gr@UT/ 56 

stimulus package /stImj@l@s 

pkId/ 48 

stock market /stÁk mAkIt/ 39, 47 

stock option /stÁk ÁpS@n/ 53 

stocks /stÁks/ 31, 41 

storage /stOrId/ 30, 31 

storm /stOm/ 52 

storming /stOmIÎ/ 9 

strategic acquisition /str@tidIk 

kwIzIS@n/ 16, 19 

strategic decision /str@tidIk 

dIsI@n/ 16, 45 

strategic goal /str@tidIk g@Ul/ 16 

strategic marketing plan 

/str@tidIk mAkItIÎ pln/ 25 
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strategic move /str@tidIk muv/ 16 

strategic outsourcing /str@tidIk 

aUtsOsIÎ/ 32 

strategic partnership /str@tidIk 

pAtn@SIp/ 16 

strategic success /str@tidIk  

s@kses/ 16 

strategic vision /str@tidIk 

vI@n/ 16 

strategy /strt@di/ 14, 16, 54 

stream /strim/ 33 

strengths /streÎTs/ 18 

stress counsellor /stres kaUns@l@/ 6 

stress factor /stres fkt@/ 6 

stress industry /stres Ind@stri/ 6 

stress management /stres  

mnIdm@nt/ 6 

stress symptom /stres sImt@m/ 6 

stressed /strest/ 6 

stressed out /strest aUt/ 6 

stressful /stresfUl/ 1, 6 

stress-related illness /stresrIleItId 

Iln@s/ 6 

stringent /strInd@nt/ 51 

striver /straIv@/ 26 

structure /ströktS@/ 20 

structured group /ströktS@d 

grup/ 21 

struggler /strögl@/ 26 

stuck in the middle /stök In D@ 

mId@l/ 18 

subcontract (v) /söbk@ntrkt/ 32 

subcontractor /söbk@ntrkt@/ 32 

subordinate /s@bOd@n@t/ 2 

sub-prime mortgage /söbpraIm 

mOgId/ 48 

subsidiary /s@bsIdi@ri/ 19 

substitute /söbstItjut/ 18 

succession planning /s@kseS@n 

plnIÎ/ 7 

suit /sut/ 8 

super-talents /sup@tl@nts/ 8 

supervise /sup@vaIz/ 46 

supervision /sup@vI@n/ 2, 3 

supervisory board /sup@vaIz@ri 

bOd/ 53 

supplier /s@plaI@/ 18, 30 

supplier–customer relationship 

/s@plaI@ köst@m@ rIleIS@nSIp/ 13 

supply chain /s@plaI tSeIn/ 30 

supply chain management /s@plaI 

tSeIn mnIdm@nt/ 30, 31 

support /s@pOt/ 61 

surf the internet /sÆf D@ Int@net/ 33 

surveillance /sÆveIl@ns/ 36 

survey research /sÆveI rIsÆtS/ 25 

sustainability /s@steIn@bIl@ti/ 51, 

54, 59 

sustainable /s@steIn@b@l/ 51

sustainable agriculture /s@steIn@b@l 

grIköltS@r/ 59 

sustainable development 

/s@steIn@b@l dIvel@pm@nt/ 31 

Sustainable Development Goals 

/s@steIn@b@l dIvel@pm@nt  

g@Ulz/ 56

sustainable economic growth 

/s@steIn@b@l ik@nÁmIk gr@UT/ 59

sustainable energy /s@steIn@b@l  

en@di/ 59

sustainable farming /s@steIn@b@l 

fAmIÎ/ 59

sustainable fisheries /s@steIn@b@l 

fIS@riz/ 59

sustainable forestry /s@steIn@b@l 

fÁrIstri/ 59

sustainable level /s@steIn@b@l 

lev@l/ 47 

sustainable livelihoods /s@steIn@b@l 

laIvlihUdz/ 59

sustainable seafood /s@steIn@b@l 

sifud/ 59

sustainable transport /s@steIn@b@l 

trnspOt/ 59

sustainable tourism /s@steIn@b@l  

tU@rIz@m/ 59

sweat assets /swet sets/ 44 

sweatshop labour /swetSÁp leIb@/ 50 

SWOT /swÁt/ 18 

SWOT analysis /swÁt @nl@sIs/ 18 

tablet /tbl@t/ 33

tacit /tsIt/ 35 

tactful /tktf@l/ 10 

tactical /tktIk@l/ 25 

tactless /tktl@s/ 60 

tag /tg/ 26 

take out insurance /teIk aUt  

InSOr@ns/ 22

take risks /teIk rIsks/ 22

takeover /teIk@Uv@/ 19 

talent /tl@nt/ 7 

talent manager /tl@nt mnId@/ 8 

talent pool /tl@nt pul/ 7, 8 

talented /tl@ntId/ 7 

tangible assets /tnd@b@l sets/ 41 

tap into /tp Intu/ 35 

target /tAgIt/ 27 

target group /tAgIt grup/ 26 

tariff /trIf/ 55, 57 

task-oriented /tAskOrientId/ 60 

tax payable /tks peI@b@l/ 42 

TBL (triple bottom line) /tibiel/ 59 

team /tim/ 9 

team building /tim bIldIÎ/ 9 

team dynamics /tim daInmIks/ 9 

team effectiveness /tim 

IfektIvn@s/ 9 

team effort /tim ef@t/ 9 

team leader /tim lid@/ 9 

team learning /tim lÆnIÎ/ 9 

team management /tim  

mnIdm@nt/ 63 

team performance /tim  

p@fOm@ns/ 9 

team player /tim pleI@/ 9 

Team Worker /tim wÆk@/ 9 

teamwork /timwÆk/ 1, 9 

technical durability /teknIk@l 

djU@r@bIl@ti/ 12 

technical specifications /teknIk@l 

spesIfIkeIS@nz/ 13 

technical support /teknIk@l 

s@pOt/ 32 

technology /teknÁl@di/ 20 

telecommunications costs 

/telIk@mjunIkeIS@nz kÁsts/ 55 

temp agency /temp eId@nsi/ 5 

temporary contract /temp@ri 

kÁntrkt/ 5 

temporary worker /temp@ri wÆk@/ 5 

test a hypothesis /test @  

haIpÁT@sIs/ 25 

the SECI model /D@ esisiaI 

mÁd@l/ 35 

the work itself /D@ wÆk Itself/ 3 

theory X /TI@ri eks/ 2 

theory Y /TI@ri waI/ 2 

Third World /TÆd wÆld/ 55 

threats /Trets/ 18

3G /Tridi/ 33 

360-degree analysis 

/Trihöndr@d@nsIxtidIgri  

@nl@sIs/ 7 

tidal power /taId@l paU@/ 51, 59 

tied aid /taId eId/ 58 

time off /taIm Áf/ 1 

time-waster /taImweIst@/ 60 

tone down /t@Un daUn/ 61 

top management /tÁp  

mnIdm@nt/ 13 

top performers /tÁp p@fOm@z/ 8 

Total Quality Management (TQM)  

/t@Ut@l kwÁl@ti mnIdm@nt/ 12 

toxic assets /tÁksIk sets/ 48 

toxic emissions /tÁksIk ImIS@nz/ 51 

TQM (Total Quality Management) 

/tikjuem/ 12 

track /trk/ 26 

trade /treId/ 39, 52 

trade balance /treId bl@ns/ 47 

trade barriers /treId bri@z/ 57 

trade disputes /treId dIspjuts/ 57 

trade gap /treId gp/ 47 

trade liberalization /treId  

lIb@r@laIzeIS@n/ 55 

trade surplus /treId sÆpl@s/ 47
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trade union /treId junj@n/ 5, 50 

traffic /trfIk/ 26, 34 

training and development /treInIÎ @n 

dIvel@pm@nt/ 7 

training effectiveness /treInIÎ 

IfektIvn@s/ 13 

trait /treIt/ 10 

transaction cost analysis 

/trnzkS@n kÁst @nl@sIs/ 32 

transparency /trnspr@nsi/ 46, 49, 

53, 54 

transparent /trnspr@nt/ 49 

transport /trÁnspOt/ 30 

trendsetter /trendset@/ 20 

triple bottom line (TBL) /trIp@l bÁt@m 

laIn/ 59 

Trojan horse /tr@Ud@n hOs/ 36 

trough /trÁf/ 47 

true and fair view /tru @n fe@ 

vju/ 46 

turnover /tÆn@Uv@/ 40 

turn-taking /tÆnteIkIÎ/ 60 

Two Sigma quality /tu sIgm@  

kwÁl@ti/ 15 

Uberisation /ub@raIzeIS@n/ 37

ultimate bottom line /öltIm@t bÁt@m 

laIn/ 60 

uncommunicative  

/önk@mjunIk@tIv/ 60 

under (a lot of) pressure /önd@ (@ lÁt 

@v) preS@/ 6 

under (a lot of) stress /önd@ (@ lÁt @v) 

stres/ 6 

under licence /önd@ laIs@ns/ 29 

understate /önd@steIt/ 46 

undervalued /önd@vljud/ 39 

undisciplined /öndIsIplInd/ 60 

unemployed /önImplOId/ 47 

unemployment /önImplOIm@nt/ 5 

unemployment benefits  

/önImplOIm@nt benIfIts/ 5 

unethically /öneTIkli/ 49 

unfair trade practices /önfe@ treId 

prktIsIz/ 57 

unfinished goods /önfInISt gUdz/ 41 

unique users /junik juz@z/ 34 

United Nations Climate Change 

Convention /junaItId neIS@nz 

klaIm@t tSeInd k@nvenS@n/ 52 

unnatural /önntS@r@l/ 60 

unsustainable /öns@steIn@b@l/ 56 

unwieldy conglomerate /önwildi  

k@nglÁm@r@t/ 19 

upgrade /öpgreId/ 31 

upload /öpl@Ud/ 34 

use your initiative /juz jOr  

InIS@tIv/ 2 

user-friendliness 

/juz@frendlIn@s/ 34 

vacation time /veIkeIS@n taIm/ 1 

vagueness /veIgn@s/ 61 

valuable outcome /vlju@b@l 

aUtköm/ 31 

value for money /vlju f@ möni/ 12 

valued /vljud/ 2 

values /vljuz/ 26 

vertical integration /vÆtIk@l 

IntIgreIS@n/ 19, 30 

vet /vet/ 34 

viable /vaI@b@l/ 58 

video-conferencing  

/vIdi@UkÁnf@r@nsIÎ/ 33 

video-on-demand (VOD) /vIdi@U Án 

dImAnd/ 33 

video-sharing site /vIdi@USe@rIÎ 

saIt/ 34 

virtual organization /vÆtSu@l  

Og@naIzeIS@n/ 8 

virtual shopping cart /vÆtSu@l SÁpIÎ 

kAt/ 26 

virus /vaI@r@s/ 36 

visible /vIz@b@l/ 62 

vision /vI@n/ 16 

visit /vIzIt/ 34 

visitor /vIzIt@/ 26 

vlog /vlÁg/ 34

vlogger /vlÁg@/ 34

VOD (video-on-demand) /vi@Udi/ 33 

volume industry /vÁljum  

Ind@stri/ 18 

warehouse /we@haUs/ 30 

warehousing /we@haUzIÎ/ 30 

waste electrical and electronic 

equipment (WEEE) /weIst 

IlektrIk@l @n IlektrÁnIk  

IkwIpm@nt/ 31 

weaknesses /wikn@sIz/ 18 

wealth /welT/ 58 

wear out /we@r aUt/ 41 

webcam /webkm/ 33 

website /websaIt/ 26 

website management company 

/websaIt mnIdm@nt  

kömp@ni/ 34 

WEEE (waste electrical and electronic 

equipment) /wi/ 31 

well-being /welbiIÎ/ 2 

well-trained /weltreInd/ 23 

West /west/ 55 

Wi-Fi /waIfaI/ 33 

wiki /wIki/ 34 

win new business /wIn nju 

bIznIs/ 49 

wind power /wInd paU@/ 51, 59 

wireless LAN (local area network) /

waI@l@s ln/ 33 

wireless local area network (LAN) /

waI@l@s l@Uk@l e@ri@ netwÆk/ 33 

withdraw from a market /wIDdrO 

fr@m @ mAkIt/ 16 

withdraw investment /wIDdrO 

Investm@nt/ 56 

word-of-mouth /wÆd@vmaUT/ 24 

work from home /wÆk fr@m h@Um/ 1 

work on your own /wÆk Án jOr  

@Un/ 1 

work under someone /wÆk önd@ 

sömwön/ 2 

workaholic /wÆk@hÁlIk/ 6 

worker representation /wÆk@ 

reprIzenteIS@n/ 50 

working conditions /wÆkIÎ  

k@ndIS@nz/ 3, 50 

work–in-progress 

/wÆkInpr@Ugres/ 31 

work–life balance /wÆklaIf  

bl@ns/ 6 

works /wÆks/ 30 

World Bank /wÆld bÎk/ 56 

World Trade Organization (WTO) 

/wÆld treId Og@naIzeIS@n/ 57 

worst-case scenario /wÆstkeIs 

sInAri@U/ 22

write down /raIt daUn/ 41 

write off /raIt Áf/ 41 

WTO (World Trade Organization)  

/döb@ljuti@U/ 57 

yield /jild/ 45 

zero defects /zI@r@U difekts/ 12, 15

zero hunger /zI@r@U höÎg@r/ 59
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