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abandon /a'bendon/ 26

ABC approach /,e1bi:'siz o'prouvt [/ 8

above board /a'bav bo:d/ 49

absorb /ab'zoib/ 52

account for /o'kaont fo:/ 65

accountability /o, kaunta'bilati/ 49,
53,54

accountable /o'kauntobal/ 49

accounting irregularities
/a'kavntiy 1,regjo'leratiz/ 46

accruals method /a'kruolz
\me0Oad/ 40, 43

accruals principle /a'krualz
prinsapal/ 40, 43

acerbic /a's3:bik/ 60

achievement /o't fizvmont/ 3

acquisition /,&2kwr'zifon/ 19, 45

acquisitive /o'kwizitiv/ 19

act with integrity /eekt w10
n'tegroti/ 49

act with probity
/e&ekt wid 'proubati/ 49

action /'ekfon/ 14

activist shareholders /, &ktivist
'fea,houvldaz/ 54

activities /ak'tivotiz/ 26

actualizer /'&kt [olaiza/ 26

adapt /o'dept/ 29

adaptable /o'deptobal/ 62

added-value /,&edid'veelju:/ 18

admin /'&dmin/ 1

advanced economy /ad,va:nst
1'konomi/ 55

advancement /od'va:nsmont/ 3

advertising /'zdvataiziy/ 23

aesthetics /izs'Oetiks/ 12

affirmative action /o'f3rmotrv
'‘ekfon/ 11

after-sales service /,a:ftoseilz
'sa1vis/ 23

ageism /'erdzizom/ 11

ageist attitude /,erdzist 'etitjuid/ 11

agent/'erdzont/ 29

aggressive /a'gresiv/ 61

aid agency /e1d 'erdzontsi/ 58

alternative energy source
/a:1,t3mativ 'enad3zi sois/ 51

amortization /o,mo:tar'zeifon/ 41

amortize /o'moitaiz/ 41

analogies /o'naelod3ziz/ 35

analyse the data /'a@noslaiz 09
'derto/ 25

annual report/,&njual r1'po:t/ 39

anticipate /an'tisipert/ 21

anti-virus program /,anti'vairas
prougrem/ 36

appeal to /a'pi:l tor/ 26

applications /,&pli'kerfonz/ 21,33

apply for certification /o,plar fo:
sartifr'’kerfon/ 13

appoint /a'point/ 29

apps/aps/ 33

Asian tiger /,e130n 'taiga/ 55

assembly line /o'sembli lamn/ 30

assembly plant /o'sembli pla:nt/ 30

assets /'esets/ 16, 38,42, 44

associate /a'soufiat/ 28

at the top of the market /&t 09 top ov
389 'ma:kit/ 48

attack a market /o, teek o 'mazkit/ 16

attitude /'etitjuid/ 23

attitude to risk /'aetrt fu:d to risk/ 22

attractive /o'trektiv/ 19,20

attractiveness /o'treektivnos/ 34

audit /'o:dit/ 46

auditor /'o:dito/ 46

auditor rotation /,0:dito ro'terfon/ 46

authoritarian /,0:0prr1'tearion/ 2

automated warehouse /,o:tomertid
'weohavus/ 30

autonomy /o:'tpnomi/ 6, 61

back office outsourcing /bek ,nf1s
'avtsorsig/ 32

backer /'bakar/ 37

background /'bakgravnd/ 11,63

bad debts /bad dets/ 41

bail (someone) out /'beil aut/ 53

balance sheet /'balons [iit/ 39,41, 42

bandwidth /'beendwit6/ 33

banking crisis /'bepkipy kraisis/ 48

bank loan /bank loun/ 37

be chained to a desk /bi 't feind to:
o desk/ 1

be snowed under (with something)
/bi snoud 'ando/ 1

behavioural data /b1, hervjaral
‘derta/ 25

behavioural segmentation
/br,hervjoral ;segmen'terfon/ 26

believer /br'litvo/ 26

benchmark (someone) against
/'bent fma:k 9,genst/ 15

benchmarking /'bent fma:kiy/ 15

benchmarking exercise /'bent fma:kip
‘eksosaiz/ 15

benefits /'benifits/ 37

best practice /best 'praektis/ 15

Big Brother /big 'brada/ 36

billing /'bilip/ 32

blocs /blpks/ 57

blog /blng/ 34

blogger /'blpga/ 34

blogosphere /'blpgasfia/ 34
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board member /'bo:d ,;memba/ 53

board of directors /bo:d ov
di'rektoz/ 53

boast /baust/ 60

body /'bodi/ 46

body language /'bodi ,l&ngwidz/ 60

bond /bond/ 39

bond market /'bond ,ma:krt/ 39

bondholder /'bondhavlda/ 39

bonus /'baunas/ 53

book value /'buk ,veeljui/ 41

boom and bust cycle /buim an 'bast
,sarkal/ 47

booming /'buirmiy/ 47

borrow /'borou/ 39

borrowing /'boroviy/ 47

bottom out /'botom avt/ 47

boundary /'baundri/ 6

BPO (business process outsourcing)
/,biipii'ou/ 32

brand /braend/ 28, 41

brand awareness /brand
9'weonos/ 28

brand differentiation /braend
diforenfi'erfon/ 28

brand dilution /breend dar'lu:fan/ 28

brand equity /braend 'ekwiti/ 28

brand extension /brand
ik'stenfan/ 28

brand identity /breend ar'dentoti/ 28

brand image /brend 'imidz/ 28

brand loyalty /braend 'lo1alti/ 28

brand positioning /brand
pa'zifoniy/ 28

brand recognition /braeend
rekag'nifon/ 28

brand stretching /breend 'stret 19/ 28

branding /'braendig/ 28

breakdown /'brertkdauvn/ 6, 12

bribe /braib/ 49

BRIC countries /'brik ,kantriz/ 55

bring a product to market /brig o
,prodakt to 'ma:kit/ 20

broadband access /'bro:dband
&kses/ 33

browse the internet /'bravz 0o
,Jntonet/ 33

bubble /babal/ 34, 48

bubble bursts /'babal ba:sts/ 34, 48

budget deficit / badzit 'defisit/ 47

budget surplus /,bad3zit 's3iplas/ 47

build a competitive advantage
/bild o kom'petrtiv od'vaintidz/ 18

bureaucracy /bjua'rokrasi/ 1

bureaucratic /,bjuara'kreetik/ 20

burn-out /'b3maut/ 6
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business continuity /'biznis
Jkontr'njuati/ 22

business continuity plan /'biznis
kont1,njuzati plen/ 21

business cycle /'biznrs satkal/ 47

business functions /'biznis
fapkfonz/ 32

business interruption /'biznis
Jnta'rapfon/ 23

business model /'biznis modoal/ 7, 37,
38

business process outsourcing (BPO) /
biznis prouses 'autsoisig/ 32

business results /'biznis r1,zalts/ 14

buy in /bar mn/ 30

buyer /'bara/ 18

buying habits /'bariy 'habits/ 27

calculate likelihood /'kaelkjolert
'laiklihud/ 22

calculate odds /'kalkjoalert ndz/ 22

calculate probability /'keelkjalert
,proba'biloati/ 22

candidate /'keendrdat/ 7

cap /kaep/ 52

capabilities / kerpa'bilatiz/ 7, 32

capacity /ko'paesoti/ 44

capital controls /'keprtal
kon'troulz/ 56

capital flows /'kepital flous/ 56

captive plant/'keptiv plaint/ 30

capture /'kaept[a/ 52

carbon capture /'ka:bon kaept o/ 52

carbon credits /'ka:bon kredits/ 52

carbon dioxide /'ka:ban
dar,pksard/ 52

carbon footprint / ka:ban
'futprint/ 52

carbon levels /'ka:ban [levalz/ 52

carbon offsets /'ka:bon ,pf'sets/ 52

carbon sequestration / ka:ban
sitkwes'tretfon/ 52

carbon trading / ka:bon 'trerdipn/ 52

carbon-neutral / ka:bon 'njurtral/ 52

carcinogenic / ka:sina'dzenik/ 51

career ladder /ka'r1o 'leeda/ 3

career move /ka'rto muiv/ 4

carry an item /'keeri on artom/ 41

cash /keef/ 41

cash inflow /kee[ 'inflov/ 43

cash outflow /kee[ 'avtflouv/ 43

cashflow /'kea [flouv/ 44

cashflow problem /'ka [flou
problom/ 43

cashflow statement /'kee [flou
stertmont/ 39, 43

cautious /'koifas/ 22

central bank /'sentral baegk/ 47

CEO (chief executive officer)
/,sizii'ou/ 53
CFO (chief finance officer)
/,sizef'au/ 39
chaebol /'t fetbal/ 19
chairman /'t feamon/ 53
chairwoman /'t fea, wumon/ 53
challenging /'t feelind31y/ 63
charge /tfa:d3/ 41
chat room /t faet ruim/ 25, 34, 35
chief executive officer (CEO) /t [i:f
1g'zekjat1v ofisa/ 53
chief finance officer (CFO) /t [i:f
'farnaens ofisa/ 39
child labour /t fa1ld 'letba/ 50
churn /tf3:n/ 24
civil liberties /'stval 'libatiz/ 36
client contact /klaront 'kontaekt/ I
climate change /'klaimat tfeind3/ 49,
50, 51, 52,59
climate treaty /'klarmat trizti/ 52
cluster /'klasta/ 30
coach /kaut[/ 8
coachee /kou't it/ 8
coaching /'koutf1y/ 7, 8
code /koud/ 36
code of conduct /koud av
'kondakt/ 49
code of ethics /koud ov 'eO1ks/ 49
COGS (cost of goods sold) /kngz/ 40
collaborate on /ka'laebarert on/ 35
collaboration /ka,leba'rerfan/ 34, 35
collaborative site /ka'leebarativ
sart/ 35
collect the data /'kpnlekt 09 'derta/ 25
collective intelligence /ko lekt1v
m'telidzons/ 35
combination / kombi'nerfon/ 35
come up with /kam ap wid/ 1
commission /ka'mifon/ 37
commitment /ka'mitmont/ 7,9, 14, 16
commodity /ka'mpdati/ 57
common purpose /,koman 'p3ipas/ 9
communication
/ka,mjuinr'kerfon/ 23,24, 34
commute /ka'mjuit/ 1
commuting /ka'mjuitig/ 6
company intranet /'kampani
'Intronet/ 35
compensation for contribution
/. kompan'serfon fo
kontrr'bju:fon/ 7
competing /kom'pi:tig/ 17
competing bids /kompi:tig 'bidz/ 17
competing offerings /kompi:tip
'‘oformz/ 17
competing products /kompi:tip
'prodakts/ 17

competing suppliers /kompi:tip
so'plaroz/ 17

competing technologies /kompi:tip
tek'nolod3ziz/ 17

competitive /kom'petrtiv/ 17

competitive advantage
/kom,petrtrv od'vaintidz/ 17,18

competitive benchmarking
/kom,petrtv 'bentfma:kin/ 15

competitive edge /kom,petitiv
'‘eds/ 4,17,32

competitive forces /kom,petitiv
'fors1z/ 18

competitive position /kom,petitiv
pa'zifon/ 17

competitive pressure /kom,petrtiv
'prefo/ 17

competitive price /kom,petitiv
'prais/ 17

competitive product /kom,petitiv
'prodakt/ 17

competitive strategy /kom,petitrv
'streetodzi/ 17,18

competitive threat /kom,petrtiv
'Oret/ 17

competitor /kom'petita/ 17

Completer Finisher /kom'pliito
'finifa/ 9

components /kom'paunants/ 12,30, 31

computer chip /kam'pjuits tfip/ 33

computing costs /kom'pju:tip
kosts/ 55

computing power /kom'pju:tip
pava/ 33

concentrate on /'kpnsantrert bn/ 19

concentrated /'konsantrertid/ 19

confidentiality / konfideni'elati/ 26,
27,36

confirm /kon'f3:m/ 64

conflict of interests / konflikt ov
'Introsts/ 46

conformance to specification
/kan,formans to spesifr'’kerfon/ 12

conformity to specification
/kan'formati to spesifi'kerfon/ 12

confront risks /kan'frant risks/ 22

confrontational /, konfran'terfonal/ 61

congenial /kon'd3ziinial/ 60

conscientiousness
/. kont [i'ent fosnas/ 10

consistency /kon'sistontsi/ 12

constitute /'konstitjust/ 65

constrainer /kon'strema/ 10

consult /kan'salt/ 3

consultancy service /kan'saltonsi
s31vis/ 4

consultation / konsal'terfan/ 2, 5

consumer behaviour /kan,sjurma
br'hervjo/ 27
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consumer borrowing /kon,sjurma
'‘borouiy/ 47

consumer profile /kon,sjurma
'proufail/ 27

consumer spending /kon,sjurmo
'spendiy/ 47

contact /'kontakt/ 60

containerization
/kan,ternarar'zerfon/ 55

content /'kontent/ 35,38, 51

content provider / kontent
prou'varda/ 38

contingency plan /kon'tindzontsi
plen/ 21

continual improvement
/kon,tmjual 1m'prurvmant/ 13

contract (v)/kon'traekt/ 47

contraction /kon'traekon/ 47

contractor /kon'traekta/ 4

convenience /kan'viinions/ 24

converge /kon'va:dsz/ 21

conversion /kon'v3a:fon/ 26

convertibility /kon,va:ta'biloti/ 56

convertible /kon'va:tabal/ 56

cook the books /'kuk &a buks/ 46

cooperation /kau,ppa'rerfon/ 10

co-operative /kau'pparatrv/ 57

Coordinator /kau'ordinerta/ 9

copy-protected / kopipra'tektid/ 38

copyright /'kopi, rait/ 38

copyright protection /'kppirart
pro,tekfon/ 38

copyright theft /'kopirait 6eft/ 38

core activities /koir @&k'tivotiz/ 4

core business /ko: 'biznis/ 19

core competences /ko:
'komprtonsoz/ 32

core competencies /ko:
'komprtonsiz/ 18,32

core competents /ko: 'komprtonts/ 8

corporate board /'korparat bord/ 53

corporate citizen /korparat
'sttizon/ 49

corporate collapse /'ko:parat
ko'laeps/ 46

corporate culture /'korparat
'kaltfa/ 32

corporate governance /ko:parat
'‘gavonans/ 53,54

corporate intranet /korparat
'Intronet/ 35

corporate social responsibility (CSR)
/korparat soufal
r1,sponsa'bilati/ 49, 51

corporate sustainability /'korparat
s9,stema'bilati/ 54

corporation tax / ko:par'erfon
teks/ 40

corruption /ka'rapfon/ 49

cost leadership /kost 'lirdaf1p/ 18

cost of goods sold (COGS) /kpst av
gudz 'sould/ 40

cost savings /kpst 'servipz/ 32

cost-effective / kpstr'fektrv/ 4

cover /'kavar/ 22

crash /krae/ 48

create brands /kri'ert braendz/ 28

creative (adj) /kri'ertrv/ 20

creative (n) /kri'ertrv/ 8

creative project /kri'ertrv
'prodzekt/ 37

creativity / krizer'trvoti/ 1

creator /kri'erta/ 38

credit crunch /'kredrt krant[/ 48, 55

credit period /'kredit proriod/ 43

credit terms /'kredrt t3imz/ 43

creditor /'kredita/ 42

crisis /'kraists/ 21

crisis management plan /kraisis
'manidzment plaen/ 21

criteria /krar'tioria/ 7, 13

CRM (customer relationship
management) / sizair'em/ 27

CRM software package /sizairrem
'spftweo paekidz/ 27

CRM solutions /sitairem
sa'luzfonz/ 27

crop failure /'krop feiljo/ 58

cross-border capital flows
/krosbo:do 'kaeprtal flovz/ 56

crowd intelligence /kravd
m'telidzons/ 35

crowdfunding /'kravd,fandig/ 37

crowdsourcing /'kravdso:sig/ 35

CSR (corporate social responsibility)
/,sizes'ai/ 49,51

cultural differences /'kalt faral
'diforoantsiz/ 10, 60

culture /'kaltfa/ 7

culture intervention /'kalt o
Jnta'venfon/ 7

currency /'karonsi/ 47

current assets /karant '@sets/ 41

current liabilities /karant
lara'bilotiz/ 42

current trends /'karant trendz/ 4

currently /'karantli/ 65

customer allegiance /kastomor
d'lirdzons/ 24

customer and product /'kastomar an
'prodakt/ 54

customer approval /'kastomar
d'pruzval/ 12

customer base /'kastomo bers/ 24

customer cost /'kastoma kpst/ 24

customer defection /'kastoma
dr,fek[on/ 24
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customer delight /'kastoma
dr lart/ 12,24

customer dissatisfaction /'kastomo
dissaetrs, fek[on/ 24

customer expectations /'kastomar
ekspek,terfonz/ 12

customer experience /'kastomar
1k, sprorions/ 23

customer focus /'kastomo ,foukas/ 24

customer loyalty /'kastoma loralti/ 24

customer orientation /'kastoma
orrien,terfon/ 24

customer relationship management
(CRM) /'kastoma r1,letfonf1p
manidzmoant/ 27

customer retention /'kastoma
ri,tenfon/ 24

customer satisfaction /'kastoma
saetis,faekfon/ 13, 14,24

customer solution /'kastoma
s9,luifon/ 24

customer-facing services
/, kastomofersiy 's3ivisiz/ 32

cut-throat competition /katOraut
Jkompa'tifon/ 17

cybercrime /'satbokrarm/ 36

cybercriminal /'sartbokriminal/ 36

damage the core brand /'deemi1d3z 0o
ko: brend/ 28

data analysis /'derto o,naelosis/ 27

data management /'derto
,menidzmont/ 27

data mining /'derto ;marniyg/ 27

data protection /'derto pro,tekfon/ 27

data warehouse /'derto ,weoahaus/ 27

data warehousing /'de1to
,weohauvziy/ 27

database /'dertobers/ 27

deal with uncertainty /di:l wid
An's3itonti/ 22

dealings /'di:linz/ 49

debt burden /det 'b3:don/ 56

debt forgiveness /det fo'grvnas/ 56

debt load /'det loud/ 56

debt reduction programme /det
r1,dakfon 'prougrem/ 56

debt relief /'det rili:f/ 56

debt rescheduling /det
rir' fedjuilig/ 56

debt restructuring /det
rir'straktformy/ 56

debt service /'det s3:vis/ 56

debtor /'deto/ 41

decision-making process
/dr's1zonmerkiny prouses/ 2

decisiveness /di'saistvnas/ 10

decline /dr'klain/ 47

default /di'fo:lt/ 48
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default on /d1'fo:lt on/ 48

defect (n) /'di:fekt/ 12

defect (v) /diz'fekt/ 24

defects per million /,di:fekts p3:
'miljon/ 15

defend a market /difend o 'ma:krt/ 16

deference /'deforans/ 60, 62

deferential /,defa'renal/ 60

define the problem /dr'fain 09
'problom/ 25

define the research objectives
/dr'fain 8o r1's3:tf ob'dzektivz/ 25

deflation /dr'flerfon/ 48

deforestation /diz,for1'sterfon/ 51

delegate /'deligert/ 3

delegation /,deli'geifon/ 3

deleverage /di:'lizvoridz/ 44, 48

Delphi method /'delfi me6ad/ 21

demand /di'ma:nd/ 48

demographic / dema'grafik/ 25

demographic changes /,demo'grafik
'tfeind31z/ 11

demographic segmentation
/,dema'grefik ,segmen'terfon/ 26

denial of service attack /dinaral ov
's31vis otaek/ 36

depletion of natural resources
/dr'plizfon ov 'naet [oral
r1'zoisiz/ 59

depreciate /di'pri: fiert/ 41

depreciation /d1,pri:[i'erfon/ 40,41,
43

depression /di'prefon/ 47

de-stress /di:'stres/ 6

detailed proposal /,diite1ld pra'pa
vzal/ 61

devaluation / dirvalju'erfon/ 56

develop the research plan /di'velap 8o
ri's3:tf plen/ 24

developing country /d1,velopip
'kantri/ 55

development aid /d1'velopmant
erd/ 58, 59

development process
/dr'velopmant ,prouses/ 20

development project
/dr'velopmoant ,prodzekt/ 58

differentiate /,difo'renfiert/ 26

differentiation /,diforenfi'erfan/ 18,
28

digital rights management (DRM) /
didzital rarts 'manidzmont/ 38

digital watermark /didzital 'worto
ma:k/ 38

digitalized /'didz1tolaizd/ 38

digitized /'didz1taizd/ 38

dignity at work policy /dignati ot
'‘waik polasi/ 11

digressions /dar'gre[onz/ 61

diplomacy /di'ploumasi/ 61

direct approach /direkt o'prout [/ 61

direct export /direkt 'ekspoit/ 29

direct investment /direkt
m'vestmont/ 29

directive /dr'rektiv/ 31

disband /dis'bend/ 8

discharge /'distfa:d3/ 51

disciplinary procedure /,disa'plinari
prausiidza/ 2

discipline /'drsaplin/ 2

discriminate against /di'skriminert
d'genst/ 11

discriminatory /dr'skriminotori/ 11

dismantle /di'smaental/ 31,57

disorganized /d1'so:gonaizd/ 60

disposable income /dispauzabal
'pkam/ 47

disposal /di'spauzal/ 19, 31

dispose of /di'spouz av/ 19, 51

dispose of waste /dispouz av
'weist/ 51

dispute resolution /drspju:t
reza'luifon/ 10

disruption /dis'rapfon/ 37

dissatisfaction /dis,set1s'feek fon/ 3

dissertation /,disa'terfon/ 63

distance /'distons/ 60

distribute /,distri'bjuit/ 45

distribution /,distr1'bju:fon/ 30

distribution channel /,distri'bju:fon
tfenoal/ 23

diverse workforce /darva:s
'‘waikfors/ 11

diversity /dar'vaisati/ 11

diversity initiative /dar'vaisati
,nifotrv/ 11

diversity management /da1'vsisoti
;manidzmant/ 11

diversity programme /da1'v3a:soti
prougrem/ 11

diversity statement /dar'vaisati
,stertmont/ 11

diversity strategy /dar'vasoti
streetodszi/ 11

diversity training /dar'vsa:sati
treinig/ 11

divest /dar'vest/ 19

divestment /dar'vestmont/ 19, 45

dividend /'dividend/ 39, 40, 42

dividend payout /,dividend
'peravt/ 45

dividend per share /dividend p3a:
'feal 40,45

DJSI Stoxx /,dirdzeres'ar stoks/ 54

DJSI World /,dizdzeres'ar waild/ 54

Doha round /'douha: raund/ 57

dominate /'dominert/ 20

dominate a market /dominert o
'mazkrt/ 16

donor country /douna 'kantri/ 58

dotcom bubble /dotkpm 'babal/ 34

Dow Jones Sustainability indexes /
dau dzounz s9,sterna'bilati
indeksiz/ 54

download /daun'loud/ 33, 38

downshift /'davn[1ft/ 6

draw conclusions /dro:
kon'klu:zonz/ 25

driver /'drarva/ 10

DRM (digital rights management)
/,diza:r'em/ 38

drop out /'drop aut/ 20

drought /dravt/ 52

dual nationality /'djuzol
,ne&fon'elati/ 63

dump /damp/ 57

earnings /'3ininz/ 40, 44,45

earnings per share (EPS) /3:n1pz p3:
'[eal 40,45

earthquake /'3:0kwerk/ 58

EBITDA (earnings before interest, tax,
depreciation and amortization)
/i:bit'do/ 44

eco-friendly /'izkou, frendli/ 51

economic bubble /,izkonomik
'babal/ 48

economic cycle /,itka'nomik
'sarkal/ 47

economic development /,itkanomik
dr'velopmont/ 58

economic growth /,izkanomik
'groud/ 5,47

economic output/,itka'nomrk
'autput/ 55

economic risk /izka'nomrk risk/ 22

economic stability /itko,nomik
sta'biloti/ 47

economic value /,itka'nomik
'veljui/ 59

edit/'edit/ 34

education /,edzu'kerfon/ 11

EEA (European Economic Area)
/iii'er/ 57

efficient /r'fifont/ 23

effluent /'efluant/ 51

effort-reward imbalance /efat r1'word
imbalons/ 6

EFQM Excellence Model
/izefkjurem 'eksalons modol/ 14

El (emotional intelligence) /it'a1/ 10

electronic reader /,elek'tronik
'rizda/ 26

electronic trail /elek,tronik 'trerl/ 36

electronic watermark /elek, trontk
'wortoma:k/ 38
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eliminate risk /i'liminert risk/ 22

elimination of variation /ilrmine1fon
ov veari'erfon/ 12

emergency relief /im3:dzonsi
rr'lizf/ 58

emerging industry /im3:d31p
'tndastri/ 20

emissions /1'mifonz/ 52

emit /I'mit/ 52

emotional /1'maufonal/ 10

emotional competencies /1,maufonal
'komprtonsiz/ 10

emotional intelligence (El) /1,moufonal
m'telidzons/ 10

emotional quotient (EQ) /1,mauanal
'kwoufont/ 10

empathy /'empabi/ 10

employability /tm,plora'biliti/ 4

employable /tm'plorabal/ 4

employee /im'plorii/ 2,5

employee involvement /implori:
m'volvmant/ 12

employment and community
/im'plormant an ka'mjuinati/ 49

empower /im'pava/ 3

empowerment /im'pavomont/ 2, 3

enabler /1'neibla/ 10, 14

encourage competition /in karidz
kompa'tifon/ 17

encrypt /in'kript/ 36

encryption /in'kripfon/ 36, 38

endanger /in'deindza/ 49

engagement /in'gerdzmont/ 9

enhance brands /in'ha:ns brendz/ 28

enquire /in'kwaros/ 64

enquiry /in'kwarori/ 64

enrich a database /in'rit [ o
'dertobers/ 27

entrant/'entront/ 19

entrepreneur /,pntropra'nair/ 22, 37

environment /in'varronmont/ 18, 49

environmental issues
/invarron,mental '1fuiz/ 51

environmental management
/invairon,mental 'manidzmont/ 13

environmental pollution
/invarron,mental pa'lu:fon/ 49, 51

environmental protection
/invarran,mental pra'tekfon/ 49

environmental regulation
/invarran,mental regja'lerfon/ 51

environmental risk /in,varron'mental
risk/ 22

environmental value /invairon,mental
'veljui/ 59

environmentally sustainable
/invairon,mentali sa'sternabal/ 13

epidemic/,epr'demik/ 58

EPS (earnings per share)
/ itpit'es/ 40,45

EQ (emotional quotient) /ir'kju/ 10

equal basis /,itkwal 'bersis/ 61

equal opportunities /,itkwal
ppa'tjuinatiz/ 11

equal opportunities policy /,itkwal
ppa'tjuinatiz ,polasi/ 11

equality /t'’kwolati/ 11

equity-based /'ekwriti berst/ 37

establish /1'staeblif/ 20

establish a foothold in a market
/1,steblif o 'futhould 1n
o ma:kit/ 16

establish a toehold in a market /
1,stablrf o 'tovhould
o ma:kit/ 16

Estimate-Talk-Estimate /'estimat tork
'‘estrmoat/ 21

ethical behaviour /,e01kal
br'hervja/ 49

ethical dilemma /,e01kal dar'lemoa/ 49

ethical investment fund /,ef1kal
m'vestmont fand/ 54

ethical issue /,ef1kal '1fu:/ 49

ethical lapse /,e01kal 'leeps/ 49

ethical stance /,e01kal 'stains/ 49

ethical standard /,e01kal 'staendad/ 49

ethically managed company /,ef1kali
.manidzd 'kamponi/ 54

ethics /'eB1ks/ 49

ethnic minority /,eOnik mar'norati/ 11

ethnicity /e0'nisoti/ 11

European Economic Area (EEA)
/juara,pizon itko'nomik 'earia/ 57

evaluate outcomes /1, valjuert
‘autkamz/ 14

evolve /1'volv/ 21

exceed expectations /1k'si:d
.ekspek'terfonz/ 12,24

exceptional items /1k,sep[anal
‘artomz/ 40

excess /'ekses/ 22

exchange rate /1ks't feind3 reit/ 47

exclusive agent /1ks kluisiv
‘erdzont/ 29

executive compensation /1g,zekjat1v
Jkopmpon'serfon/ 53

executive director /1g,zekjot1v
dar'rekto/ 53

executive education /1g,zekjot1v
edzu'kerfon/ 7

executive pay /1g,zekjat1v 'per/ 53

executive remuneration /1g,zekjotrv
ri,mjuina'rerfon/ 53

expansion /ik'spanfon/ 47

expectation gap /,ekspek'terfon
gaep/ 46

expectations /,ekspek'terfonz/ 24
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experiencer /ikspiorionsa/ 26

experimental research /tksperr,mental
ri'saitf/ 25

expertise /,ekspa:'tizz/ 32

export /1k'spo:t/ 51

export manager /'ekspo:t
\menidzo/ 29

external factor /1k st3:al 'feekto/ 18

external social networking site /
1k'st3:nal 'soufal 'netwarikin
sait/ 34

externalization
/1k,st3inolar'zerfon/ 35

fab plant /'faeb pla:nt/ 30

factory /'feektari/ 30

fair trade /feo 'trerd/ 57

Fairtrade mark /fea'trerd ma:k/ 57

fall below expectations /'fa:1 b1 lou
.ekspek'terfonz/ 24

false accounting /fo:ls o'kavuntig/ 46

family-owned businesses
/'feemoaliound 'biznisiz/ 19

famine /'feemin/ 58

farm out /farm 'aut/ 32

FASB (Financial Accounting Standards
Board) /,eferes'bii/ 46

fat cat /'feet keet/ 53

fault /forlt/ 12

FDI (foreign direct investment)
/. efdir'ar/ 56

features (n) /'firt [oz/ 12

feedback /'firdbaek/ 7, 37

ferocious competition /fa,roufas
kompa'tifon/ 17

fierce competition /f1as
Jkompa'tifon/ 17

file sharing /fail ' fearip/ 38

finance /'faineéens/ 39

finance department /'fainans
dr,paitmont/ 39

finances /'famansiz/ 39

financial /far'nanfal/ 39, 54

Financial Accounting Standards
Board (FASB) /far,nen sl 9, kauntin
'steendodz bo:d/ 46

financial bubble /far,nan/al
'babal/ 48

financial market /far,nan sl
'ma:kit/ 47

financial performance /far,nan sl
pa'formans/ 39

financial reporting /far,nansl
ri'poitig/ 39

Financial Reporting Council (FRC) /
far,naen/al r1'portig kauvnsal/ 46

financial results /far'naen/sl
r1'zalts/ 39

financial risk /far'nan/al risk/ 22
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financial statement /far,naensl
'stertmoant/ 39

financial year /far,nenfal 'jia/ 39

financier /far'nansia/ 39

financing /'fainansiy/ 39

finished goods / finift 'gudz/ 31,41

firewall /'farowo:l/ 36

first mover advantage /f3:st ,;mu:vor
ad'va:ntidz/ 20

fit for purpose /,fit fo 'p3ipas/ 13

fit intervention /f1t ,1nto'venfon/ 7

fixed assets /fikst '@sets/ 41

flagship brand /'flaegf1p braend/ 28

flexibility /,flekst'bilati/ 1, 37

flexible job market / fleksibal 'd3pb
ma:krt/ 5

flexible working /,fleksibal 'wsikip/ 5

flood /flad/ 52,58

fluent /'fluront/ 63

focus (n) /'foukos/ 18

focus group /'foukas gruip/ 20,25

follower /'foloua/ 20

forecast /'forka:st/ 21

foreign direct investment (FDI) /,forin
dr,rekt n'vestmont/ 56

foreign exchange crisis / forin
1ks'tfeind3 krarsis/ 56

forming /'formin/ 9

formulate strategy /,formjolert
'streetod3zi/ 16

forum /'foirom/ 34,35

forward flow /forwad 'flov/ 31

fossil fuel /'fosal fjuzal/ 52

foster creativity /,fosto
krizer'trvati/ 20

foster innovation / fosta
Jna'verfan/ 20

four Cs /for 'siiz/ 24

4G/ for'dzii/ 33

four Ps /for 'piiz/ 23

fragmented /fraeg'mentid/ 19

framework /'frermwa:k/ 14

fraud /fro:d/ 46

FRC (Financial Reporting
Council) /,efa:'si:/ 46

free movement of capital /fri:
'muivmont av 'kepital/ 55

free trade /fri: 'trerd/ 55,57

free trade areas /fri: trerd 'earioz/ 57

freelance /'fritlains/ 4

freelancer /'frizlainsa/ 4

from cradle to grave /from 'kreidal to
grerv/ 31

front office outsourcing /frant ,of1s
'autsorsig/ 32

FTSE4Good /futsifa'gud/ 54

full contribution /ful
Jkontrr'bju:fon/ 61

full report and accounts /ful r1'po:t
ond o'kaunts/ 39

full-blown economic crisis /,ful'bloun
Jtko'nomik krarsis/ 48

functional benchmarking / fapfonal
'bentma:kig/ 15

functions /'fapkfonz/ 31

fund /fand/ 37

futurist /'fjust forist/ 21

futurologist / fju:t[o'rolodzist/ 21

futurology / fju:t[o'rplod3i/ 21

GAAP (Generally Accepted Accounting
Principles) /,dzizerer'pii/ 46

GAFTA (Greater Arab Free Trade Area)
/'gaefta/ 57

galloping inflation /'gaelopin
m'flerfon/ 48

GDP (gross domestic product)
/,dzidiz'pit/ 55

GDP per capita /d3i:diz,pi: p3:
'keprta/ 55

gearing /'groriy/ 44

gender equality /'dzendor
i'kwolati/ 59

gender stereotyping /'dzendo
'sterioutaipip/ 11

general expenses /,d3zenaral
ik'spentsiz/ 40

Generally Accepted Accounting
Principles (GAAP) /,dzenarali
ok, septid o'kauntin
prinsapalz/ 46

generate /'d3zenarert/ 43

generate cash /,dzenorert 'ke[/ 44

generate cashflow / dzenarert
'kae[flov/ 44

generate revenue /,d3zenorert
'revonjui/ 34,38

generic brand /d39,nerik 'brend/ 28

generic standards /d39,nertk
'steendodz/ 13

generous /'dzenoras/ 58

gesture /'dzest[a/ 60

get off the point /get of 0o 'point/ 61

get on well with /get pn 'wel wid/ 1

gig economy /'gig 1,kpnomi/ 37

give notice /g1v 'noutis/ 5

glass ceiling /gla:s 'sitlig/ 11,60

global brand /'gloubal braend/ 29

global economy /,gloubal
1'konomi/ 55

global ecosystem /,gloubal
'itkou,ststom/ 59

global offerings /,gloubal 'pforigz/ 29

Global Positioning System (GPS)
/,gloubal pa'zifoniy ,sistom/ 33

global temperatures /,glaubal
'temprot [oz/ 52

global warming /,gloubal 'wormiy/ 51,
52

globalization /,gloubalar'zerfon/ 55

globalize /'gloubalaiz/ 32

glocalization /,gloukalar'ze1fon/ 29

glut /glat/ 57

GNI (gross national income)
/,dzizen'ar/ 55

GNP (gross national product)
/,dzizen'piy/ 55

good corporate governance /,gud
Jkorparat 'gavonans/ 53, 54

good practice /gud 'preektis/ 14

goodwill /gud'wil/ 41

governance and stakeholder
/'gavanans an 'steik, hovlda/ 54

governance body /'gavonons
bodi/ 53

government spending /,gavonmont
'spendiy/ 47

GPS (Global Positioning System)
/,dziipir'es/ 33

Greater Arab Free Trade Area (GAFTA)
/,greata &rab fri: trexd 'earia/ 57

green issues /'griin 1fu:z/ 51

greenhouse effect /'griznhaus
1,fekt/ 52

greenhouse gases /,gritnhaus
'gaesiz/ 52

greenwash /'gritznwp]/ 51

gross domestic product (GDP) /,grous
do,mestik '‘prodakt/ 55

gross national income (GNI) /,graus
,nefonal 'pkam/ 55

gross national product (GNP) /,grous
,ne&fonal 'prodakt/ 55

ground rules /gravnd ru:lz/ 61

growers /'grovoz/ 57

growth shares /'grouf [eoz/ 45

hacker /'heka/ 36

hand over /hand 'suva/ 62

handheld /'hendheld/ 33

handling /'hendlin/ 30

hands-on /,hanz'on/ 1

hands-on experience /h&nz,on
1k'sprorions/ 35

hard skills /ha:d 'skilz/ 10

harm competition / haim
kompa'tifon/ 17

harmony /'ha:meni/ 61

health and safety record /hel6 an
'serfti ,rekord/ 50

health and well-being /hel on
,wel'biiig/ 59

heavily indebted / hevili in'detid/ 44

Heavily Indebted Poor Countries
(HIPCs) /,hevili mn,det1id 'po:
kantriz/ 56
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heavily leveraged / hevili
lirzvoridzd/ 44

heavy workload /,hevi 'wa:kloud/ 6

helpful /'helpfal/ 23

hierarchical /, haro'ra:kikal/ 3

hierarchy /'harora:ki/ 3

high entry barriers /har \entri
'beerioz/ 19

high flier /har 'flaro/ 8

highly geared / haili 'grod/ 44

highly informed / haili in'formd/ 23

highly leveraged /'haili 'lirveridzd/ 44

highly motivated / haili
'moutrvertrd/ 23

high-risk / har'risk/ 48

hijack /'hardzek/ 36

HIPCs (heavily indebted poor
countries) /,eit [arpi:'siis/ 56

hire and fire /haror on 'fare/ 5

hit it off with /h1t 1t 'nf wi1d/ 1

hits /hits/ 34

hold on a database /hould pn o
'dertobers/ 27

home-work balance /haum w3tk
'‘beelons/ 6

home-work imbalance /haum w3k
Jm'belons/ 6

homeworker /'hovm,w3:ka/ 6

homogenous /ha'mpd3onas/ 29

hospitality /, hospr'telati/ 60

hot-desking / hot'deskiy/ 1

hotspot /'hptspot/ 33

house prices /'haus praisiz/ 47

household waste / haushould
'weist/ 51

housing bubble /'havziry ,babal/ 48

housing market /'havzip ;ma:kit/ 47

however /hauv'eva/ 66

human /'hjurmon/ 54

human resources /,hjurmon
r1'zoisiz/ 13

human risk /'hjurmon risk/ 22

humanitarian aid
/hjur, meenitearion 'erd/ 58

hygiene factors /'haidziin 'fektoz/ 3

IAS (International Accounting
Standards) /,arer'es/ 46

identity theft /ar'dentoti Oeft/ 36

idle /'ardal/ 30

illegal downloading /1 lizgal
davn'loudip/ 38

image /'1midz/ 21

IMF (International Monetary Fund)
/,atem'ef/ 56

impact on society /,impakt on
sa'saroti/ 14

implementation
/,implimen'terfon/ 16

Implementer /'tmpli,menta/ 9

impose /im'pauz/ 2

improviser /'tmprovaiza/ 60

impulse /'tmpals/ 10

in contact with /in 'kontaekt wid/ 23

in employment /in 1m'plormont/ 47

incentive /in'sent1v/ 53

inclusion /in'klu:zon/ 11

income distribution /,inpkam
drstrr'bjuzfon/ 55

income leverage /'ipkam
lizvoridz/ 44

income shares /'inpkam [eoz/ 45

income statement /'ipkam
,stertmoant/ 40

incur risks /in'k3:r risks/ 22

indebted /in'det1d/ 44

independence /,ind1'pendons/ 6

independent board member /
indr,pendant 'bo:d , memba/ 53

index /'indeks/ 54

indirect export /ind1,rekt 'ekspo:t/ 29

individual (n) /,indr'vidzual/ 9

induction /in'dakfon/ 7

industrial revolution /in,dastrial
reval'urfon/ 52

industrial waste /in,dastrial
'weist/ 51

industrialization
/in,dastrioslar'zerfon/ 55

industrialized country /in,dastrislarzd
'kantri/ 55

industry /'indastri/ 18

industry competitor /,indostri
kom'petito/ 18

infect /in'fekt/ 36

infiltrate /'infiltrert/ 36

inflation /in'flerfon/ 47

inflexibility /in, fleksa'bilati/ 5

inflows /'inflouz/ 56

influence /'influans/ 10

information /,info'me1fon/ 46

information overload /info,me1fon
‘suvaloud/ 35

information sharing /info'meifon
Jeariy/ 34

information technology (IT)
outsourcing /,info'merfon
tek'nolad3i 'autsorsig/ 32

infrastructure /'infra,strakt o/
52,58

infrastructure project /'infrastrakt [
.prodzekt/ 56

infringe copyright /in'frind3
'kopirart/ 38

inhibit competition /mn'hibit
kompa'tifon/ 17

in-house /,in'haus/ 4, 19, 32, 63

initiative /1'n1fatrv/ 10
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innovation /,ia'verfon/ 35

innovator /'tnauverta/ 20

input /'mput/ 13

inquire /in'kwaro/ 64

inquiry /in'kwarori/ 64

inshoring /'inforig/ 32

insourcing /'tnso:sig/ 32

instability /,insta'bilati/ 56

install /in'sto:l/ 36

instant messaging /,instont
'mesid3ig/ 34

institutional investor /instr,tju: [onal
mn'vesto/ 54

insurance cover /in'[oirons 'kavar/ 22

insurance policy /in'[o:rons
'polasi/ 22

insurance premiums /in' [o:rons
'pritzmiomz/ 22

insure against risks /in' [o:r 9'genst
riskz/ 22

insurer /in'[orrar/ 22

intangible /in'teendzobal/ 23

intangible assets /in, taendzobal
‘@sets/ 41

integrate into /'intigrert ,into/ 30

integrity /in'tegroti/ 10,49

intellectual capital /into lektjual
'keepital/ 35

intellectual property /into lekt jual
'propati/ 38

intellectually stimulating
/,mta'lektjuali stimjolerting/ 63

intelligence quotient (IQ) /in'telidzons
kwaoufont/ 10

intense competition /in,tens
kompa'tifon/ 17

intensify /in'tensifar/ 17

interact /'intorakt/ 26

interactive /,intor'ektrv/ 34

interdependence /,intadr'pendans/ 55

interest /'introst/ 26, 39

interest cover /'intrast ,kava/ 44

interest payable /,intrast 'perabal/ 40

interest payment /'intrast
,permont/ 42

interest rate /'introst ,rert/ 47,48

interim results /,intorrm r1'zalts/ 39

interims /'intorimz/ 39

intermediate technology /into,mi:diot
tek'nolod3zi/ 58

internal benchmarking /in,t3:nol
'bentfma:kig/ 15

internal factor /in,t3:nal 'feekto/ 18

internal social networking site /
m,t3:nal ,soufal 'netwarkiny sart/ 34

internalization /in,t3:nolar'zerfon/ 35

International Accounting Standards
(IAS) /into,naefanal o'kauntiy
stendadz/ 46
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International Monetary Fund (IMF) /
mta,nafonal 'manttari fand/ 56

International Organization for
Standardization /,inta'nza fonal
,o1gonar'zerfan fo
steendadar'zerfon/ 13

International Organization of
Securities Commissions (I0SCO)
/,mta'naanal ,orgonar'zeifon ov
st'kjuaratiz ko'mifonz/ 46

International Standards /into,ne [onal
'steendoadz/ 13

internet ratings agency /,intonet
'rertigz ,erdzontsi/ 34

internet security /,intonet
s1'kjuarati/ 34,36

internet TV /,Intonet ti:'vi/ 33

internet usage /'intonet ,ju:sidz/ 26

interoperability /intor,ppara'biliti/ 34

invade a market /in,verd o 'ma:kit/ 16

inventory /'invontri/ 31

investment fund /in'vestmant
fand/ 54

investment ratio /in'vestmont
reifiov/ 44

Investors in People /in,vestaz i
'pitpal/ 14

Investors in People Standard /
n,vestaz m 'piipal ,steendad/ 14

invoicing /'invorsig/ 32

involved /in'volvd/ 24

involvement /in'volvmont/ 24

10SCO (International Organization
of Securities Commissions)
/,aipsk'au/ 46

1Q (intelligence quotient) /ar'kju:/ 10

irreversible environmental damage
/ir1,v3isabal nvarron, mental
'deemridz/ 59

isolated /'arsalertid/ 6

issue /'tfu:/ 39

IT (information technology)
outsourcing /ar'ti: 'avtsoisip/ 32

iterative /'ttoratrv/ 21

job creation /d3pb kri'erfon/ 5

job flexibility /,d3ob flekst'bilati/ 5

job for life /dzpb fo 'laif/ 4

job insecurity /d3ob ,mnst'kjuarati/ 5

job protection /,d3pb pra'tekfon/ 5

job rotation /,dzpb ra'terfon/ 7

job satisfaction /,d3zpb
satrs'fekfon/ 1,2

job sharing /'d3pb | feariy/ 5

jobs market /'dzpbz ;ma:kit/ 47

joint venture /, d3omnt 'vent [o/ 29

just-in-time /dzastintarm/ 30

kaizen /'kaizen/ 13

key indicator /ki: 'indikerto/ 47

key people /ki: 'pirpal/ 8

key player /ki: 'plera/ 17,19

killer app / kilor '&p/ 34

knowledge base /'nplid3 beis/ 35

knowledge creation /,nolid3
kri'erfon/ 35

knowledge process outsourcing (KPO)
/,nplid3 ,prouses 'avtsoisig/ 32

knowledge worker /'nplid3
waiko/ 44

kowtow /kauv'tav/ 60

KPO (knowledge process outsourcing)
/ kerpii'ou/ 32

Kyoto Protocol / kjoutou
'proutakol/ 52

labour costs /'letba kpsts/ 40

labour exploitation /,letbar
eksplor'terfon/ 50

labour standards /,letba
'steendodz/ 50

lack of focus /lek ov 'foukas/ 61

lack of management support /lek ov
\manidzmontsa'po:t/ 6

latest trend / lertist 'trend/ 25

law enforcement agency /Io:
m'forsmont erdzonsi/ 36

LDC (less-developed country)
/,eldix'siz/ 55

leadership /'lirdaf1p/ 14,53

learn by doing/ 13:n bar 'duig/ 35

learning organization /'13:nip
,o1gonar,zerfan/ 35

leisure time /'lezo taim/ 60

lender /'lenda/ 39

lending /'lendipy/ 39

less-developed country (LDC)
/lesdr,velapt 'kantri/ 55

let (someone) go /,let 'gou/ 5

leverage /'litvoridz/ 44

liabilities / lara'bilotiz/ 42

liberalization /,libarolar'zeifon/ 56

license (v) /'larsans/ 29, 38

licensing agreement /'laisonsip
9,grizmont/ 29

licensing arrangement /'laisonsiy
9,reindzmant/ 29

licensing deal /'larsonsiy di:l/ 29

licensing pact /'laisonsiy pakt/ 29

lifelong learning / laiflpp 'I3:niy/ 4

lifestyle /'larfstail/ 26

light-touch regulation /lart, tat [
regjo'lerfon/ 48

living standards /'livig ,stendodz/ 55,
59

loaded /'loudid/ 33

loan /loun/ 39, 48

logging /'lbgig/ 51

logistic /1a'dz1stik/ 31

logistical /1a'd31stikal/ 31

logistical challenge /la,d31st1kal
'tfeelindz/ 31

logistical difficulty /1o,d31st1kol
'drfikolti/ 31

logistical hurdle /15,d31st1kal
‘hardal/ 31

logistical nightmare /lo,d31stikal
'nartmes/ 31

logistical obstacle /lo,d31st1kal
'pbstokal/ 31

logistical problem /l9,d31st1kal
'problom/ 31

logistician /lodzis'tifon/ 31

logistics /la'dz1stiks/ 30, 31

logistics outsourcing /1o,d31st1ks
'autsorsig/ 32

long hours /Ipy 'avez/ 1

long-term bank bonds /lpy, t3:m
'bank bondz/ 42

long-term bank loans /Ipp,t3:m 'bapk
lounz/ 42

long-term interests /lpp,t3:m
'introsts/ 59

long-term liabilities /Ipp,t3:m
lara'bilotiz/ 42

look and feel /luk on fi:l/ 12

loss /Ips/ 40

lost customer analysis /Ipst ,kastoma
d'nzelosis/ 24

low entry barriers /lou 'entri
Jbearioz/ 19

low risk appetite /lou risk
'potart/ 22

loyalty card /'loralti kard/ 19,24, 26,
27

maintain a competitive advantage
/mein'tein 9 kom'petitrv
ad'va:ntidz/ 18

maintain brands /mein'temn
brendz/ 28

make a claim /merk o klerm/ 22

make forecasts /,meik 'forka:sts/ 21

make or buy decision /meik o1 bar
dr'sizon/ 19

make (someone) redundant /merk
ri‘dandont/ 4,5

make up /mertk 'ap/ 65

maker /'meika/ 26

malicious software /mo,l1fas
'snofwea/ 36

mall intercept /mozl 'intasept/ 25

malware /'malwea/ 36

management board /'manidzmont
bo:d/ 53

management level /'manidzmont
Jleval/ 3
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management support / manidzmant
sa'poit/ 6

manufacture / manjo'faekt [o/ 29

manufacturing capacity
/manjo'faekt [oriy ko, pasati/ 30

manufacturing jobs
/meenjo'faekt formy ,d3pbz/ 30

manufacturing operations
/manjo'faekt [ory ppa,rerfonz/ 30

manufacturing plant
/manjo'faekt [oriy plaint/ 30

manufacturing process
/manjo'faekt [oriy ,prouses/ 30

manufacturing productivity
/menjo'fakt forin
prodak trvati/ 30

manufacturing sector
/manjo'faekt [oriy ,sekta/ 30

mapping /'mapig/ 33

market /'ma:kit/ 25

market intelligence / ma:kit
m'telidzons/ 25

market research / ma:kit rr's3:tf/ 25

market research firm / ma:krt rr'sa:t[
faim/ 25

market share /'ma:kit [ea/ 19

market value / ma:kit 'veelju:/ 41

marketing /'ma:kitip/ 32

marketing mix /'ma:kitin miks/ 23,25

marketing plan /'ma:kitig plen/ 25

marketing research /'ma:kitin
ri,s3:tf/ 25

marketing research firm /'ma:kitiy
rr's3itf faim/ 25

mass collaboration /, mas
kolaba'rerfon/ 35

mass customization /, mees
kastomar'zeifon/ 27

materials /ma'troriolz/ 13

maternity leave /ma't3:nati litv/ 5

mature /ma'tjua/ 20

maximize shareholder value
/,maksimaiz ,[eahouvlda
'veljui/ 45

measurable objective /,; me3orabal
ab'dzektrv/ 13

meet expectations /mi:t
.ekspek'terfonz/ 24

mentee /men'ti:/ 8

mentor /'mento:/ 8

mentoring /'mentoriy/ 8

mentorship /'mentaf1p/ 8

Mercosur /'m3:kausuia/ 57

merge /m3:d3/ 19

mergers and acquisitions /'m3:dzoz
ond ,&ekwr'zifonz/ 19

metadata /'metaderta/ 35

middle-income country /,midal,igpkam
'kantri/ 55

middlemen /'m1dalmen/ 57

mini-Delphi / mmi'delfi/ 21

minimal supervision /; minimal
surpa'vizon/ 63

minimize risk /'mimimaiz risk/ 22

minimum wage /, minimom
'werdz/ 37

minor player / mainos 'plera/ 17

misleading information /mis'lizdip
J1nfa'meifon/ 46

mission statement / mr1fon
'stertmont/ 16

mission-critical /, mifon'kritikal/ 8

mitigate risk /'mitigert risk/ 22

mobile app /'moaubail &p/ 37

mobile device /'moubail d1,vairs/ 33

mobility /ma'bilati/ 7

model /'modal/ 14

moderator /'modarerta/ 25

modest /'modist/ 60

Monitor Evaluator /, mpnitor
I'veljuzerta/ 9

monopoly /ma'nopali/ 17

Moore’s law /'mo:z o/ 33

morale /ma'ra:l/ 2

moreover /mo:ir'auva/ 66

mortgage /'mo:gidz/ 47,48

mortgage bubble /'mo:gid3 ,babal/ 48

motivation /, mouti'veifon/ 2, 10

motivator factor /'moutiverts
fekto/ 3

mourning /'moniy/ 9

multitasker /malti'ta:ska/ 60, 63

mystery shopper / mistari '[ppa/ 25

NAFTA (North American Free Trade
Area) /'nefta/ 57

nationalization of assets
/nae[anoslar,zerfon ov '®sets/ 21

native speaker /'nertiv 'spitko/ 63

natural disaster /,naet [oral
dr'za:sta/ 58

navigate /'nevigert/ 33

negligence /'neglidzons/ 22

nervous breakdown /,na:vas
'‘bretkdaun/ 6

net cash position /net 'ka [
po,zifon/ 43

net cashflow from financing activities
/,net 'kee[flou from 'fainensiy
ek'tivatiz/ 43

net cashflow from investment
activities /,net kee['flou from
m'vestmont &k, trvotiz/ 43

net cashflow from operations /,net
ke ['flou from ppor'erfonz/ 43

net income /net 'inkam/ 44

netbook /'netbuk/ 33

network /'netw3:k/ 35
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networking /'netws:kip/ 62

nevertheless / nevada'les/ 66

new product development /nju:
'prodakt di,velopmont/ 20

newly industrialized country (NIC)
/,njuili m,dastriolarzd 'kantri/ 55

NGO (non-government organization)
/,endzir'au/ 58

NIC (newly industrialized country)
/,enar'si:/ 55

niche /ni:J/ 18

NINJA mortgage /,nind3o
'mo:gidz/ 48

No two days are the same. /nau tu:
de1z a: 8o serm/ 1

non-authoritarian
/,nonoiBori'tearion/ 10

non-core /,non'ko:/ 32

non-core business /nonko: 'biznis/ 19

non-dictatorial /,nondikta'to:rial/ 10

non-exec /nonig'zek/ 53

non-executive director
/nonig,zekjot1v di'rekta/ 53

non-government organization (NGO) /
non,gavonmant digonar'zerfon/ 58

non-native /non'nertiv/ 60

non-polluting energy source
/nonp9,lustiy 'enadsi sors/ 59

norming /'normiy/ 9

North /no:0/ 55

North American Free Trade Area
(NAFTA) /,no:0 o'mertkan fri: trerd
'earia/ 57

nuclear energy / nju:klior 'enad3i/ 59

objective /ab'dzektiv/ 16

observational approach
/obza'verfanal 9,prouvtf/ 25

obsolete /'pbsalirt/ 12,41

occupation /,pkja'perfon/ 26

ODA (official development assistance)
/,oudiz'er/ 58

odds /pdz/ 22

off the point /pf 85 'point/ 61

offer /'nfa/ 23

offering /'pforiy/ 23

office politics /,nf1s 'polotiks/ 6

official development assistance (ODA)
/a,f1fal di'velopmont o,s1stons/ 58

offset /,nf'set/ 52

offshore /,of'[0:/ 32

offshore outsourcing /of, [o:r
'autsorsig/ 32

offshoring /,of'[oiriy/ 4, 32

omit the dividend /a'm1t do
'drvidend/ 40

one-to-one marketing /wanto,wan
'ma:krtig/ 27
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online community /pn,lain
ko'mjuinoti/ 34

online focus group /pn lain 'foukas
gruip/ 25

online music store /on,lain 'mju:zik
stor/ 38

open up a market /,oupan Ap 9
'ma:krt/ 57

open-door policy /aupan,do:
'polasi/ 61

opening /'aupniy/ 63

operate at full capacity /,pparert ot ful
ko'paesati/ 30, 44

operate below capacity /'pparert
br,lou ko'pasati/ 30

operating performance /'ppareitip
po,formons/ 44

operating profit /'pparertiy ,profit/ 40

operational /,ppar'erfonal/ 25

opinion /a'pinjan/ 26

opportunities /,ppa'tjuinatiz/ 18

originality /o,ridzon'elati/ 1

out of work /aut ov 'waik/ 47

outflows /'autflouz/ 56

outlet /'autlet/ 23

outsource /'avtso:s/ 4, 30, 32

outsourcing /'avtso:sig/ 32

overdraft /'auvadra:ft/ 42

overfarming / suvo'farmiy/ 51

overfishing / ouva'fifiy/ 51

overheating /,ouva'hiitig/ 47

overlap /'auvalaep/ 6

over-leveraged / ouva'litvoridzd/ 44

overload /'auvaloud/ 36

overproduction /,auvapra'dakfon/ 57

oversight /'ouvasait/ 46

overstate /,ouva'stert/ 46

overvalued /,ouva'veeljuid/ 39

overworked /,ouva'waikt/ 6

owners’ equity /,ounaz 'ekwiti/ 42

P&L (profit and loss) account /,pizon'el
9,kaunt/ 39,40
P2P (peer-to-peer) site /,piita'pi:
'sart/ 38
page views /perd3 vjuiz/ 34
panel of experts /,penal av
‘ekspaits/ 21
paperwork /'perpowsik/ 1
parental leave /pa,rental 'lizv/ 5
participative /pa:'tisipativ/ 2
part-time worker /pa:t,taim 'w3aika/ 5
pass the dividend /pa:s 09
‘drvidend/ 40
password /'paisw3aid/ 36
paternity leave /pa't3:ntti lirtv/ 5
payoff /'peinf/ 53
pay out /per aut/ 22
payout /'peravt/ 53

payroll /'perraul/ 32

PE ratio (price-earnings ratio)
/pit'iz reifiou/ 45

peak /pitk/ 47

peer relationship /p1a r1'lerfonf1p/ 3

peer-to-peer (P2P) site /p1ata'p1o
sart/ 38

people /'pirpal/ 23

people management /'pizpal
.manidzmont/ 14

people satisfaction /'pi:pal
saetris, fek[on/ 14

perceived quality /pa,sitvd
'kwolati/ 12

performance /pa'formons/ 12,15

performance assessment
/pa'formons o,sesmont/ 7, 8

performance improvement
interventions /pa'formans
m'pruivmont ,inta'vent [onz/ 7

performing /pa'formin/ 9

perk /p3:k/ 1

personal growth /'p3:sonal 'groud/ 3

phishing /'f1f1y/ 36

physical assets / fizikal '@sets/ 41,44

physical evidence /,fizikal
‘evidons/ 23

pick up /pik 'ap/ 47

pioneer /,para'nra/ 20

piracy /'pairasi/ 38

pirate /'pairat/ 38

place /plers/ 23

planning /'pleeniy/ 14, 16, 60

Plant /pla:nt/ 9

platform /'pleetform/ 34

play politics /,pler 'polatiks/ 6

points (n) /points/ 27

policy /'polasi/ 3, 14

policy & strategy /'polasi an
'straetodzi/ 14

pollutant /pa'lu:tont/ 51

pollute /pa'luzt/ 51

pollution /pa'lu:fon/ 49

pompous /'ppmpas/ 60

portfolio theory /po:t'fauliou
Or1ori/ 19

position /pa'zifan/ 26,28

position brands /pa,zifon 'breendz/ 28

position itself /pa,zifon 1t'self/ 28

position products /pa,z1fon
'prodakts/ 28

positioning map /pa'zifoniy map/ 28

positive discrimination /,ppzat1v
diskrimr'nerfon/ 11

positive feedback /,pozativ
'firdbaek/ 3

post /paust/ 34

potential entrant /pa,tenal
‘entront/ 18

poverty /'povati/ 59

poverty reduction /'ppvati
r1,dakfon/ 56,58

predict /pri'dikt/ 21

prediction /pri'dik fon/ 21

preliminary results /pr1,liminari
r1'zalts/ 39

prelims /'pri:limz/ 39

present the findings /pri'zent 0o
'faindigz/ 25

pressure group /'prefo ,gruip/ 58

pre-tax profit / priztaeks 'profit/ 40

price-earnings ratio (PE ratio)
/prais '3inigz reifiov/ 45

pricing /'praisig/ 23

primary data /,praimori 'derta/ 25

principal /'prinsopal/ 39

print money /,print 'mani/ 48

prioritize /prar'oritaiz/ 63

privacy /'privasi/ 26,27, 36

proactive /,prouv'aktrv/ 60

probity /'proubati/ 49

process /'prouses/ 14,23

procurement /pra‘'kjuvomont/ 30

producers /pra'djuisoz/ 57

product /'prodakt/ 23

product positioning /,prodakt
pa'zifoniy/ 28

production line /pra‘'dakfon lain/ 30

professional development
/pra,fefonal dr'velopmont/ 4

professional misconduct
/pra,fefonal mis'kondakt/ 49

profile /'proufail/ 26, 34

profit /'profit/ 39, 40, 44

profit after tax /,profit a:fto 'taeeks/ 40

profit and loss (P&L) account /,profit
an 'Ips 9 ,kavnt/ 39, 40

profit on ordinary activities before tax
/,profit on ,o:donari &k, trvatiz
br,for 'taeks/ 40

profitability /,profita'biliti/ 16, 19, 44

profits /'profits/ 44

promotion /pra'maufon/ 23

property bubble /'propati ,babal/ 48

property market /'propati ,ma:kit/ 47

proportion /pra'po:fon/ 51

proprietary /pra'praratori/ 35

prosperity /pros'perati/ 47,55

prosumer /prou'sjuima/ 35

protect /pra'tekt/ 38

protect brands /pra'tekt brendz/ 28

protectionism /pra'tek [onizom/ 55, 57

proximity /prok'simati/ 60, 62

psychographics /,satka'graefiks/ 26

public relations disaster /,pablik
r1,lerfonz dr'za:sta/ 21

public relations exercise /,pablik
ri'lerfonz ,eksasarz/ 50
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punctuality /,pankt fu'alati/ 60

purchasing /'pa:t[osig/ 32

put ideas into practice /put ar,dioz
mta 'praektrs/ 1

qualifications / kwolifr'ke1fonz/ 46

quality management / kwoloti
'maenidzmont/ 13

quality management system / kwoloti
'maenidzment sistom/ 13

quality of life / kwolati ov' larf/ 6

quarter /'kwo:ta/ 39

questionnaire / kwest [a'nea/ 25

quota /'kwauta/ 57

R&D (research and development)
/,airan'dii/ 20

race /rers/ 11

racial discrimination /'rer sl
dr,skrimr'netfon/ 11

racism /'rersizom/ 11

racist /'rersist/ 11

radioactivity /,rerdiouveek'tivati/ 51

radio-frequency identification
(RFID) /,rexdiou, frizkwantsi
ardentifr'kerfon/ 26

ramp up /remp 'ap/ 30

rankings /'repkinz/ 34

rapport /rep'a:/ 1

ratings agency /'reitipz ,eidzontsi/ 48

raw materials /ror ma'trarislz/ 30, 31,
41

raw talent /ro: 'teelont/ 7

reach a consensus /riitf o
kon'sensas/ 21

reach a trough / ritt[ o 'trof/ 47

reafforestation / rizo fori'sterfon/ 51

real economy /r1al 1'kpnomi/ 48

real estate /'r1al 1,stert/ 47

real estate bubble /'r1al 1,stert
babal/ 48

rebalance / ri:'beelonts/ 6

recession /r1'sefon/ 47

recipient /r1'sipiont/ 58

recognition /,rekag'nifon/ 3

recover /r1'’kava/ 47

recovery /ri'kavari/ 47

recruit the raw talent /r1'kru:t 8o ,ro:
'teelont/ 7

recyclable / ri:'satklabal/ 51

recycle / rit'sarkal/ 51

recycling / rit'sarklig/ 31

red tape /red 'terp/ 1

redeem against /r1'dirm 9,genst/ 27

reduce risk /ri'dzu:s risk/ 22

reduce uncertainty /ri'dzu:s
An's3itonti/ 22

redundancy payment /r1'dandonsi
,permont/ 5

refurbished / riz'fa:bift/ 31

refurbishment / ri:'f3:bifmont/ 31

regulate /'regjolert/ 46

regulation / regjo'lerfon/ 37

regulator /'regjolerta/ 46,48

regulatory power /,regjolotari
'pava/ 46

regulatory requirements
/regjo,latori ri'kwaromonts/ 13

regulatory risk /,regjo'lertori risk/ 22

relationship-oriented /r1,lerfon/1p
"srrientrd/ 60

release /r1'lizs/ 38

reliability /r1 lara'biloti/ 12

relocate / rizlo'kert/ 63

remanufacturing
/,ritmaenjo'fekt [ory/ 31

remuneration /ri,mju:nar'erfon/ 53

remuneration committee
/rimjuinar'erfon ko mriti/ 53

remuneration consultant
/rimjuinar'erfon kon,saltont/ 53

remuneration package
/rimjuinar'erfon pekidz/ 53

renewable energy source
/r1,njuzabal 'enad3zi ;sois/ 59

renewable resources /r1,njuobal
ri'zoisiz/ 51,59

renewables /r1'njuiobalz/ 51,59

repackage / ri:'pakidz/ 48

repair /r1'pea/ 31

repatriate /ri:'paetriert/ 56,57

repeat business /r1'piit 'biznis/ 24

reporting period /r1'portip
proriad/ 40,43

represent / repri'zent/ 29, 65

reputational risk /,repja'terfonal
risk/ 22

rescue /'reskjui/ 48

research and development (R&D)
/r1,s3:t on di'velopmont/ 20

research objectives /r1,s3:t [
ob'dzektrvz/ 25

researcher /r1's3:t[o/ 25

reserves /r1'z3:vz/ 42

resource /r1'zois/ 62

resource allocation /r1'zo:s
@lo,kerfon/ 16

Resource Investigator /r1'zo:s
n,vestigerts/ 9

resource management /r1'zo:s
.manidzmont/ 13

resources /r1'zoisiz/ 14,16

respond to changes /r1,spond to
'tfeindz1z/ 21

responsibility /r1,sponsa'biloati/ 2, 3

results /r1'zalts/ 14

retail /r1'terl/ 30

retail sales / ritterl 'serlz/ 47
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retailing /'rizterlip/ 30

retain /r1'temn/ 40

retained earnings /r1,teind
'aminz/ 40, 42,45

retired /r1'tarad/ 31

return on assets (ROA) /r1,t3:n pn
‘@esets / 44

return on equity (ROE) /r1,t3:n pn
‘ekwiti/ 44

return on investment (ROI)
/r1,t3in on n'vestmont/ 45

reuse (n) /riz'juis/ 31

reverse engineering /r1,v3:s
end3z1'nioriy/ 15

reverse flow /r1,v3:s 'flov/ 31

reverse logistics /r1,v3:s
lo'dzistiks/ 31

reverse mentoring /r1,v3:s
'mentoiriy/ 8

review /r1'vjui/ 37

reward (n) /ri'wo:d/ 7,37

reward (v) /ri'word/ 53

rewarding / r1'wordip/ 1

rewards-based /r1'wo:dz beist/ 37

reworking / rir'warkiy/ 12

RFID (radio-frequency identification) /
arr,efar'diz/ 26

right first time /rart fa:st 'taim/ 12

rights /raits/ 29

rigid labour market / r1dzid 'letbo
;ma:krt/ 5

rising sea levels /,raiziy 'si:
Jlevalz/ 52

risk analysis /risk o'naelosts/ 22

risk appetite /risk '@paotart/ 22

risk-averse /'r1sko,v3is/ 22

risk avoidance /r1sk o'vordans/ 22

risk exposure /risk 1k'spavzor/ 22

risk factor /risk 'faektor/ 22

risk management /risk
'meenidzmont/ 21

risks of overheating /risks ov
,ouva'hirtig/ 47

risk strategy /risk 'straetodzi/ 22

risk taker /risk 'tetkor/ 22

ROA (return on assets) /,airouv'e1/ 44

ROE (return on equity) /,airou'iz/ 44

ROI (return on investment)
/,airav'al/ 45

role /roul/ 11

role ambiguity /,roul @mbi'gjuzoti/ 6

royalties /'roraltiz/ 38

run risks /ran riskz/ 22

rural economy /,ruaral 1'kpnomi/ 55

salary /'selori/ 3

sales /serlz/ 40

sales area /'se1lz ,earia/ 29

sales process /'seilz ,prouses/ 23
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sales support /'seilz so,poit/ 23

salvage /'szlvidz/ 31

sample /'sarmpal/ 25

satellite navigation /'setolart
navi,gerfon/ 33

satisfaction / satis'fekfon/ 2

satisfy customer needs /'sa@tisfar
'kastoma nixdz/ 12

SatNav /'setnav/ 33

scam /skaem/ 36

scan /skaen/ 26

scenario planning /s1'na:riou
plenty/ 21

search engine /'s3:t[ ,end3in/ 34

seat on the board /siit pn 89 bord/ 53

SEC (Securities and Exchange
Commission) /,esi:'sii/ 46

secondary data /,sekondori 'derto/ 25

securities /sr'kjuaratiz/ 25,41, 48

Securities and Exchange Commission
(SEC) /s1,kjuaratiz and 1ks't fend3
ko,mifon/ 46

security /st'kjuarati/ 3

security details /st'kjuarati
dirterlz/ 36

seed money /'sitd ;mani/ 58

segment /'segmont/ 26

segmentation /'segmonteifon/ 26

segment-of-one marketing /,segmont
ov 'wan ma:kitig/ 27

self-awareness /,selfo'wearnas/ 10

self-confident /,self'konfidont/ 10

self-employed contractor
/,selfim'ploid kon'traekta/ 37

self-regulation / selfregja'lerfon/ 10

self-starter /,self'sta:ta/ 63

sell on/sel 'bn/ 48

sense of achievement /sens av
9'tfizvmont/ 1

sensitivity /,senst'trvati/ 10

separation of roles /,separ'erfon
ov roulz/ 53

service (v) /'s3tvis/ 12

serviceability /,s3:visa'bilati/ 12

set up on your own /set Ap pn joir
aun/ 4

setting /'setin/ 60

severe recession /s1'via ri'sefan/ 47

sex discrimination /,seks
diskrimr'nerfon/ 11

sexism /'seksizom/ 11

sexist attitude /,seksist 'atrtjuid/ 11

shakeout and consolidation /, [erkaut
on kansplr'derfan/ 20

Shaper /' ferpa/ 9

share /[ea/ 39

share option /'[ear ,opfon/ 53

share price /' [ea ,prais/ 39

shareholder /' [ea,houlda/ 39

shareholder value /'[ea, houlda
'veljui/ 45

shareholders’ equity /,fea,houldaz
‘ekwiti/ 42,44

shareholders’ funds /,feahauldoz
'‘fandz/ 42

shares outstanding /' [eoz
aut,staendiy/ 45

sharing economy /[eariy i'kpnomi/ 37

sharpen /'fa:pan/ 17

shipping costs /' [1pi kpsts/ 55

short-term profit/[o:t,t3:m 'profit/ 59

shrink /[rigk/ 47

sick pay /'sik per/ 5

signs of overheating / sainz ov
,uva'hirtig/ 47

silence /'satlons/ 60

silicon chip /'stlikon tf1p/ 30

sincere /sin's1a/ 60

situation of use /,s1tju'erfon av
juis/ 26

Six Sigma quality /siks ,sigmo
'kwoloati/ 15

skip the dividend /skip do
‘drvidend/ 40

skunk works /'skapk ,w3aiks/ 20

slowdown /'sloudaun/ 47

slump /slamp/ 47

smallholders /'smo:lhouvldaz/ 57

smartphone app /'sma:tfoun &p/ 37

snoop into /snu:p 'intu:/ 36

social and economic environment
/,soufal and ,itka'nomik
m'varronmont/ 21

social audit/,soufal 'o:dit/ 50

social changes /;soufal 'tfeind3z1z/ 11

social charges /,soufal 'tfa:dziz/ 5

social class /,soufal 'kla:s/ 26

social issues /,saufal '1fuiz/ 50

social justice /,soufal 'dzastis/ 50

social networking /,soual
'netwa:kim/ 34

social performance /,saual
pa'formoans/ 50

social programme /,sou 2l
'prougrem/ 50

social reporting /,sou[al r1'po:tin/ 50

social responsibility /,soual
risponsa'biloti/ 21,50

social skills /,saual 'skilz/ 10

social value /,;soual 'veelju:i/ 59

social welfare /,;soufal 'welfea/ 50

socialization /,soufalar'zeifon/ 35

socialize /'soufolaiz/ 34

socially responsible /,soufali
r1'sponsabal/ 50

socially responsible investment (SRI)
/,sou[ali r1,sponsabal
m'vestmont/ 54

soft landing /spft 'lendiy/ 47

soft skills /soft 'skilz/ 10

solar power /'saula pauva/ 51,59

someone breathe down your neck
/'samwan bri:d daun jor nek/ 1

South /savf/ 55

spare capacity /spea ko'pasati/ 44

specialized forum /'spe[alaizd
'forrom/ 34

specification /,spesifr'keifon/ 27

speculative bubble /,spekjalat1v
'babal/ 48

spot the raw talent /spot 09 ro:
'telont/ 7

spyware /'sparweda/ 36

SRI (socially responsible investment)
/,esair'al/ 54

staffing /'sta:fig/ 7

stagflation /staeg'fleifon/ 48

stake /steik/ 37

stakeholder /'sterk houlda/ 14,49, 50

stakeholder theory /'stetk, haulda
,O1011/ 50

standard /'steendoad/ 46

standards institute /'steendodz
JInstrtjuit/ 13

start-up /'staitap/ 37

statistical technique /sto,t1stikal
tek'nitk/ 25

statutory requirements /,staet jotori
ri'kwaromoants/ 13

stereotype /'steriotarp/ 10

stereotypical /,steria'tipikal/ 11

stewardship /'stjuradfip/ 53

stickiness /'stikinas/ 34

sticky /'stiki/ 34

stiff competition /,stif
kompa'tifon/ 17

stifle competition /'starfoal
Jkompa'tifon/ 17

stimulating /'stimjalertig/ 1

stimulation /,stimja'lerfon/ 10

stimulation of growth
/stimja,le1fon av 'groub/ 56

stimulus package /'stimjolos
pekidz/ 48

stock market /'stok ,ma:kit/ 39, 47

stock option /'stok ,ppfon/ 53

stocks /stoks/ 31,41

storage /'storridz/ 30, 31

storm /storm/ 52

storming /'stormir/ 9

strategic acquisition /stro,tirdzik
ekwri'zifon/ 16,19

strategic decision /stro,tizdzik
di's1zon/ 16,45

strategic goal /stro,tirdzik 'goul/ 16

strategic marketing plan
/stro,tizd31k 'ma:krtig plen/ 25
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strategic move /stro,tizdzik 'mu:v/ 16

strategic outsourcing /stro,tird3ik
'autsorsig/ 32

strategic partnership /stro,tizdzik
'paitnafip/ 16

strategic success /stro,tirdzik
sok'ses/ 16

strategic vision /stro,tirdzik
'vizon/ 16

strategy /'straetodzi/ 14, 16,54

stream /strizm/ 33

strengths /strep0s/ 18

stress counsellor /stres 'kavnsala/ 6

stress factor /stres 'fekto/ 6

stress industry /stres 'tndostri/ 6

stress management /stres
'maenidzmont/ 6

stress symptom /stres 'simtom/ 6

stressed /strest/ 6

stressed out /,strest 'aut/ 6

stressful /'stresful/ 1,6

stress-related illness /stresrr,lertid
'lnas/ 6

stringent /'strindzont/ 51

striver /'strarva/ 26

structure /'strakt[o/ 20

structured group /'strakt [od
gruip/ 21

struggler /'straglo/ 26

stuck in the middle /stak 1 09
'mrdal/ 18

subcontract (v) /,sabkon'trekt/ 32

subcontractor /,sabkon'traekta/ 32

subordinate /sa'bordanat/ 2

sub-prime mortgage /sab,praim
'morgidz/ 48

subsidiary /sab'stdiori/ 19

substitute /'sabstrtjuit/ 18

succession planning /sok'sefon
pleniy/ 7

suit/suit/ 8

super-talents /'su:po,taelonts/ 8

supervise /'suipavaiz/ 46

supervision /,;suipa'vizon/ 2, 3

supervisory board /su:pa'vaizari
bo:d/ 53

supplier /sa'plara/ 18,30

supplier-customer relationship
/s9,plara \kastomo rr'lerfonfip/ 13

supply chain /sa'plar ,tfein/ 30

supply chain management /s9,plar
tfem 'menidzmont/ 30, 31

support /sa'poit/ 61

surf the internet /'s3:f 0o ,intonet/ 33

surveillance /s3:'vetlons/ 36

survey research /'s3iver r1,s3:t [/ 25

sustainability /s9,stema'brlati/ 51,
54,59

sustainable /sa'stetnabal/ 51

sustainable agriculture /sa'sternobal
‘eegrikaltfor/ 59

sustainable development
/s9,stemabal dr'velopmont/ 31

Sustainable Development Goals
/s9,stemabal di'velopmant
goulz/ 56

sustainable economic growth
/sd'stemabal itka'nomik groud/ 59

sustainable energy /sa'steinabal
'‘enadzi/ 59

sustainable farming /sa'stemabal
'farmin/ 59

sustainable fisheries /sa'sternabal
'f1foriz/ 59

sustainable forestry /sa'sternabal
'foristri/ 59

sustainable level /s9,stemabal
'leval/ 47

sustainable livelihoods /sa'sternabal
'larvlihudz/ 59

sustainable seafood /sa'sternabal
'sirfurd/ 59

sustainable transport /sa'sternabal
'treenspoit/ 59

sustainable tourism /sa'sternabal
'tuorizom/ 59

sweat assets /,swet 'asets/ 44

sweatshop labour /,;swet [pp 'letba/ 50

SWOT /swot/ 18

SWOT analysis /swpt o'naelosis/ 18

tablet /'teblat/ 33

tacit /'teesit/ 35

tactful /'teektfal/ 10

tactical /'teektikal/ 25

tactless /'tektlas/ 60

tag /teeg/ 26

take out insurance /terk aut
m'[oirans/ 22

take risks /terk risks/ 22

takeover /'teik,ouva/ 19

talent/'telont/ 7

talent manager /'teelont ;menidzo/ 8

talent pool /'taelont ,pu:l/ 7,8

talented /'teelontid/ 7

tangible assets /,teendzobal '@sets/ 41

tap into /teep 'intur/ 35

target /'tax:git/ 27

target group /'ta:git gruip/ 26

tariff /'terif/ 55,57

task-oriented /,ta:sk'oirientid/ 60

tax payable /teeks 'perabal/ 42

TBL (triple bottom line) /,titbi:'el/ 59

team /tiim/ 9

team building /'ti:m ,bildig/ 9

team dynamics /'tizm dar,namriks/ 9

team effectiveness /'tirm
1,fektrvnas/ 9

172 Business Vocabulary in Use Advanced

team effort /'tirm ,efot/ 9

team leader /'tirm [lizda/ 9

team learning /'tim I3inip/ 9

team management /'tirm
,manidzmont/ 63

team performance /'tirm
pa,formons/ 9

team player /'tiim ,plera/ 9

Team Worker /'titm ,w3:ka/ 9

teamwork /'tizmwa:k/ 1, 9

technical durability /,teknikal
'djuara‘bilati/ 12

technical specifications /,teknrkal
spesifr'keifonz/ 13

technical support /,teknikal
so'poit/ 32

technology /tek'nplad3zi/ 20

telecommunications costs
/,telika,mjuini'kerfonz kosts/ 55

temp agency /temp 'erdzonsi/ 5

temporary contract /,tempari
'kontraekt/ 5

temporary worker /,tempari 'waika/ 5

test a hypothesis / test o
har'poBasis/ 25

the SECI model /89 ,esi:sit'ar
modal/ 35

the work itself /80 'waik 1tself/ 3

theory X /,01ari 'eks/ 2

theory Y/ Orori 'wai/ 2

Third World /63:d 'w3:ld/ 55

threats /Orets/ 18

3G/, 0ri'dzii/ 33

360-degree analysis
/Oriz, handradon,sixtidr,gri:
d'naelosts/ 7

tidal power /'tardal pauva/ 51,59

tied aid /tard 'erd/ 58

time off /tarm 'pf/ 1

time-waster /taim'wersta/ 60

tone down /toun 'daun/ 61

top management /tpp
'maenidzment/ 13

top performers /top pa'formoz/ 8

Total Quality Management (TQM)
/,tautal kwolati 'menidzmont/ 12

toxic assets /,toksik 'asets/ 48

toxic emissions /,toksik 1'mr1fonz/ 51

TQM (Total Quality Management)
/,tizkjur'em/ 12

track /trek/ 26

trade /treid/ 39, 52

trade balance /'trerd ,balons/ 47

trade barriers /'treid ,barioz/ 57

trade disputes /'trerd di,spjuits/ 57

trade gap /'treid ,gap/ 47

trade liberalization /'trerd
Iibaralar,zerfon/ 55

trade surplus /'trerd ,s3:iplos/ 47
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trade union /'treid ,juinjon/ 5, 50

traffic /'treefik/ 26,34

training and development /,treinip an
dr'velopmont/ 7

training effectiveness /,treinip
r'fektivnos/ 13

trait /trert/ 10

transaction cost analysis
/treen,zeek [on kst o'naelasis/ 32

transparency /traen'sparonsi/ 46, 49,
53, 54

transparent /treen'spaeront/ 49

transport /'troinspo:t/ 30

trendsetter /'trend,seta/ 20

triple bottom line (TBL) /,tripal ,botom
'lain/ 59

Trojan horse /,troud3on 'ho:s/ 36

trough /trof/ 47

true and fair view /tru: oan fea
'vjui/ 46

turnover /'t3in,ouva/ 40

turn-taking /'t3:n,terkin/ 60

Two Sigma quality /tur ,sigmo
'kwolati/ 15

Uberisation /uibaraizeifon/ 37

ultimate bottom line /,Alttmat ,botom
'lain/ 60

uncommunicative
/,anka'mjuinikotrv/ 60

under (a lot of) pressure /,andas (2 Int
av) 'prefo/ 6

under (a lot of) stress /,anda (2 Int av)
'stres/ 6

under licence /,Ands 'larsons/ 29

understate /,ando'stert/ 46

undervalued /,anda'veelju:d/ 39

undisciplined /an'disiplind/ 60

unemployed /,anim'ploid/ 47

unemployment /, anim'plormant/ 5

unemployment benefits
/antm'plormant benifits/ 5

unethically /,an'e01kli/ 49

unfair trade practices /an,fes 'trerd
prektisiz/ 57

unfinished goods /an'finift gudz/ 41

unique users /juz'nitk 'juizoz/ 34

United Nations Climate Change
Convention /juz,nartid ,nerfonz
'klarmat tfeind3 kon,venfon/ 52

unnatural /an'neet foral/ 60

unsustainable /,Ansa'stemabal/ 56

unwieldy conglomerate /an,wi:ldi
kon'glomorat/ 19

upgrade /ap'greid/ 31

upload /ap'loud/ 34

use your initiative /juiz joir
r'nifatv/ 2

user-friendliness
/,juiza'frendlinas/ 34

vacation time /ver'kerfon taim/ 1

vagueness /'veignas/ 61

valuable outcome /,veeljuabal
‘autkam/ 31

value for money /,veelju: fo 'mani/ 12

valued /'vaeljuid/ 2

values /'veeljuiz/ 26

vertical integration /,va:tikal
mtr'greifon/ 19,30

vet /vet/ 34

viable /'varabal/ 58

video-conferencing
/,vidiou'konfaransip/ 33

video-on-demand (VOD) /,vidiou pn
dr'ma:nd/ 33

video-sharing site /,vidisufearip
'sart/ 34

virtual organization /'v3:t [ual
oigonar,zeifon/ 8

virtual shopping cart/,va:t [ual ' [ppip
ka:t/ 26

virus /'varoras/ 36

visible /'vizabal/ 62

vision /'vizon/ 16

visit /'vizit/ 34

visitor /'vizita/ 26

vlog /vlpg/ 34

vlogger /vlpga/ 34

VOD (video-on-demand) /,virou'dii/ 33

volume industry /'voljurm
Jndastri/ 18

warehouse /'weahaus/ 30

warehousing /'weahavziy/ 30

waste electrical and electronic
equipment (WEEE) /, werst
1,lektrikal on 1lek,tronik
1'kwipmont/ 31

weaknesses /'witknosiz/ 18

wealth /wel6/ 58

wear out /wear 'aut/ 41

webcam /'webkam/ 33

website /'websarit/ 26

website management company
/'websart ;manridzmont
Jkamponi/ 34

WEEE (waste electrical and electronic
equipment) /wii/ 31

well-being /'wel big/ 2

well-trained /wel'treind/ 23

West /west/ 55

Wi-Fi /'warfar/ 33

wiki /'wiki/ 34

win new business /,win nju:
'brznis/ 49

wind power /'wind paua/ 51,59

wireless LAN (local area network) /
waralas 'len/ 33

wireless local area network (LAN) /
waralas loukal eario 'netwaik/ 33

withdraw from a market /w1d,dro:
from o 'ma:kit/ 16

withdraw investment /w1d'dro:
m'vestmont/ 56

word-of-mouth /,wa:dov'mauvt/ 24

work from home /wa:k from houvm/ 1

work on your own /w3:k pn joir
oun/ 1

work under someone /,w3:k 'ando
'samwaAn/ 2

workaholic /,w3:ka'holik/ 6

worker representation /,w3rka
reprizen'terfon/ 50

working conditions /'w3tkip
Jkon'difonz/ 3, 50

work-in-progress
/waikin'prougres/ 31

work-life balance /wa:klarf
'beelons/ 6

works /w3iks/ 30

World Bank /w3:ld 'bapk/ 56

World Trade Organization (WTO)
/'wazld trerd ,o:gonar'zerfon/ 57

worst-case scenario /,w3aistkers
s1'narriov/ 22

write down /rart 'daun/ 41

write off /rart 'of/ 41

WTO (World Trade Organization)
/,dabaljutiz'ov/ 57

yield /ji:ld/ 45

zero defects /,zrorou 'diifekts/ 12,15
zero hunger /'ziorau 'haggor/ 59
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