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and gender and sexual diversity 
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and healing, 85–6

identity, 81–3

interprofessional perspectives, 86–7

personal narratives, 84, 392–3

prevalence, 6, 205

smoking, 186

social and emotional well-being, 75
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and trauma, 79, 83

and trauma-informed practice, 
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worldviews, 77–8
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of elders, 312

interpersonal, 271, 272, 273–5

recovery stages, 275–9

and young people, 293

accredited persons, 384–5
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adrenaline, 183

advance directives, 155, 165–6, 167

advocacy, 9

affect, 101

affective conditions, 6

ageing, myths of, 308

ageing in place, 309

ageism, 307

aggression, 11

agriculture, 347

alcohol use, 11, 177–8

personal narratives, 84, 186

reasons for, 182, 183

and young people, 292

See also substance use

American Psychiatric Association 

(APA), 106

amphetamines, 179

anorexia nervosa, 7

anti-dementia medicines, 127–8

anti-psychotics, 124

adherence, 128

and cancers, 216

and decision-making, 137–8

and dementia, 129, 137

described, 128–9

discontinuation, 135

and health outcomes, 137–8, 143

personal narratives, 131–2

and quality use of medicines, 

142–3

side-effects, 124, 129, 137, 217

antidepressants, 124, 126–7

anxiety conditions, 6, 300

appearance, 100

applications (apps), 366

assessment

definition, 94

described, 94–5

and hope, 98

interprofessional perspectives, 86–7, 

156

interviews, 96–7

joint, 156

legal aspects, 162

and listening, 97

and person-centred approach, 104

personal narratives, 96

physical health, 224

self, 43

and storytelling, 86–7, 96, 314

of trauma, 84, 112

assessment process

appointments, 290, 291

diagnosis, 106–10

Five Ps approach, 108–9, 114

history taking, 98–100

interviews, 96–7

mental status examination, 17, 

100–4

personal narratives, 98–100, 105–6

strengths-based assessment, 104–6

suicidability, 102

assimilation, 74, 78–9, 81

assimilation policy, 78–9, 81

assistants-in-nursing (AINs), 379

asylum seekers

definition, 239, 241

interprofessional perspectives, 227

mental health of, 242

numbers, 241

personal narratives, 239–41, 245–7

physical illnesses, 244

protective factors, 243

risk factors, 243

auditory perceptions, 101

Australian College of Mental Health 

Nurses (ACMHN), 15, 40, 377, 

386

Australian College of Nursing, 362

Australian Health Practitioner 

Regulation Agency (AHPRA), 

378, 380, 385

Australian Nursing & Midwifery 

Accreditation Council, 378

autonomy, 139, 152, 159, 312

bed-based units, 343

behaviour, 7, 10, 100, 316

beneficence, 152

benzodiazepines, 124, 129–30, 180–1

Billabong Clubhouse, 344

binge drinking, 178

biological influences, 105, 183

bipolar disorder, 6, 130

personal narratives, 21, 109,  

131–2

blended care, 354, 366

blood tests, 130

BMI (body mass index), 213

boredom, 43

boundaries. See professional 

boundaries

brain functioning, 183–4

Bringing Them Home (BTH), 78–9, 81

bulimia nervosa, 7

bullying, 293–5

caffeine, 178

call centre-based services, 357, 359

cancers, 216

cannabinoids, synthetic, 179

cannabis, 178

capacity, 313

cardiac arrhythmias, 213

cardiovascular diseases, 213

care managers, 159

carers

collaborative practice with, 19–20

definition, 2, 248

and older people, 320–1

personal narratives, 21

case management models, 342
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change, 66, 194

children 

abuse of, 273–5

and bullying, 293–5

depression, 127

developmental stages, 292

See also Stolen Generations

chocolate, 184

choking, 220, 222, 223

cholinesterase inhibitors, 127–8

cis-gender, 263

cis-normality, 262

clans, 160

classification of symptoms, 5, 106–8, 

114

clergy, 383

clinical facilitators, 35

clinical placements

and boredom, 43

communication, 45–6

developing objectives, 41–3

interprofessional perspectives, 49

looking after yourself, 46

personal narratives, 48, 381–2

preparation for, 31, 45

settings, 31

clinical supervision (CS), 39–41, 

390–1

clothing, 100, 290, 291

clozapine, 128

side-effects, 214, 219

Clubhouse model, 344

co-dependence, 388

cocaine, 179

coercion, 34, 161

cognition, 101

cognitive functions, 184, 315

cognitive stimulation therapy, 309

collaboration, 33

collaborative practice, 10, 19–20, 

104, 360

colonisation, 74, 76–7

combination therapy, 127

committal, 155

communication, 45–6, 249, 267,  

See also storytelling

communication skills, 42

communication technologies, 356–7

examples of, 357–9

communities, 9 

See also rural and regional 

communities

community mental health services, 

342

community participation, 336

community treatment orders (CTOs), 

154

comorbidity, 5, 11, 204, 206–7

compassion, 399–400

competency, 313

complementary and alternative 

medicines (CAMs), 128, 204, 220

compliance, 134

concordance, 134

confusion, 316

connectedness, 162, 252, 267,  

311–12

consent, 156

consumer advocacy, 9

consumer consultants, 382

consumer medicines information 

(CMI) leaflets, 126

consumers

autonomy, 139, 152

beliefs about medicines, 124–5

definition, 2, 387

experiences about medicines, 

134–7

history taking, 98–100

and professional boundaries, 36

rights of those subject to 

committal, 155

seeking help, 187–8

working with, 42

contentment, 5

conversation, 101

counsellors, 385

counter-transference, 33

crisis plans, 166

critical thinking, 38–9

cultural competence, 60, 239

cultural explanatory models, 244–5

cultural influences, 186

cultural safety, and Māori, 59–61

culturally and linguistically diverse 

(CALD) consumers, 248

culturally competent human 

connectedness framework, 267

culture

Aboriginal and Torres Strait 

Islanders, 75–6

definition, 75

and older people, 310–11

death, 205

debriefing, 35

decision aids, 133

decision-making

and anti-psychotics, 137–8

capacity, 157

ethical, 152

and health practitioners, 140–1

and medicines, 138–9

and older people, 313

procedural justice, 161–2

shared, 133–4

delirium, 316

delusions, 7

dementia, 317

and anti-psychotics, 129, 137

behavioural and psychological 

symptoms (BPSD), 129

and complementary and alternative 

medicines (CAMs), 128

in prisons, 320

and selective serotonin re-uptake 

inhibitors (SSRIs), 127

dental health, 219–20, 221–2

dependency, 180, 183

de-personalisation, 101

depressants, 177

depression

in children, 127

and diabetes, 212

major, 6

and non-pharmacological 

approaches, 127

and older people, 316

and refugees, 242

and young people, 300

de-realisation, 101

developmental influences, 187

developmental stages, 292

diabetes, 212

comorbidity, 207–10

diagnosis, 106

accurate, 108–9

assessment process, 106–10

classification of symptoms, 5, 

106–8, 114

definition, 94

and person-centred  

approach, 107

personal narratives, 109–10

Diagnostic and Statistical Manual of 

Mental Disorders (DSM), 5, 106, 

107–8, 114, 264, 315

dietitians, 383

digital interventions, 355, 359, 366

digital literacy, 354, 364

digital platforms, 364

dignity of risk, 312

discontinuation syndrome, 127

discrimination, 12–13, 167

Disorders of Sex Development , 263

displaced persons, 241

doctors, 379

dopamine, 183

dose tapering, 127

Down syndrome, 318

dress, 100, 290, 291

drug use

effects of, 177–82

reasons for, 182, 183

and young people, 292

drugs

categories, 177

over-the-counter (OTC), 181–2, 

204, 221

party, 179

synthetic, 179

See also substance use

Duluth model of power and control, 

 272

duly authorised officers (DAO), 155, 

156

dying, 190

dysphagia, 222–4

e-mental health

collaborative practice, 360

and commercial enterprise, 366
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communication technologies, 

356–7

described, 354–5

examples of, 357–9

implications of, 355–6

literacy, 365

opportunities for, 367

personal narratives, 360–2

quality of, 362

rural, 343

for young people, 295

early intervention services, 341–2

eating conditions, 7, 296–7

ecological influences, 187, 292

education, 385

See also nursing education

elder abuse, 312

electroconvulsive therapy (ECT), 

152–3

electronic patient records, 358

emergencies, personal narratives, 2–3, 

15–16, 46–7, 188–9, 391–2

emotional competence, 38

emotional intelligence (EI), 38

emotional well-being, 75, 95

empathy, 33

employment, 339

empowerment, 401

enrolled nurses (ENs), 378

ethical aspects, 44, 152, 337

dilemmas, 152–3

ethics of care, 319

principles, 152

ethnicity, 58

exercise, 215–16

exercise physiologists (EPs), 384

expert knowledge, 107

explanatory models

cultural, 244–5

extra-pyramidal symptoms, 124, 129

facial expressions, 100

facilitators, clinical, 35

fairness, 162

families

collaborative practice with, 19–20

and intimate partner  

violence, 272–3

Māori, 58, 61–2, 63, 152

and older people, 320–1

personal narratives, 160

support for, 160, 164

Fentanyl, 131, 180

Five Ps approach, 108–9, 114

Formative functions, 41

functioning, impaired, 7

gaming, 359, 364

gatekeepers, 155

gender

fluidity of, 264

and health, 266

and power, 265

gender dysphoria, 264

gender identities, 261

gender identity disorder (GID), 264

gender and sexual diversity (GSD), 

262

and Aboriginal and Torres Strait 

Islanders, 262

effects of phobias, 270

and Māori, 262

and mental health services, 267–8

pathologising, 264–5

personal narratives, 263, 264, 

268–70

talking about, 267, 271

gender-queer people, 261

gender transition, 263, 264

Ginkgo biloba extract, 128

goals, 33

GROW, 382

gustatory perceptions, 101

hallucinations, 7

hallucinogens, 177

happiness, 5

harm minimisation, 176

harm-to-self principle, 166

headspace initiatives, 295, 342

healing, 79, 85–6

health

and Aboriginal and Torres Strait 

Islanders, 75

and Māori, 62–3

See also physical health

Health Consumer Treatment (HCT)

Act, 167

health information. See information 

provision

health outcomes, 137–8, 143

health practitioners

as accredited person, 155

cultural compentence, 60

and decision-making, 140–1

and health outcomes, 143

for older people, 321–2

registration schemes, 385–6

rural, 337–8

self-care, 272, 389

types of, 377–85

Health Practitioners Competence 

Assurance Act 2003 (NZ), 60, 385

help-seeking, 188–7

hepatitis, 216–17

heroin, 180

hetero-normality, 262

hetero-nomativity, 265

hetero-sexism, 265

history taking, 98–100

HIV/AIDS, 216–17

holistic care models, 183

Home Medicines Review (HMR), 

142

homelessness, 11

homophobia, 270

homosexuality, 264

hope, 13, 98, 299

‘hub and spoke’ model, 341

human rights, 13, 153, 156–7

hyperglycaemia, 212

hyperlipidaemia, 213

hypertension, 213

identity, 77, 81–3

illusions, 101

immigrants, 239, 243, 252–3,  

See also asylum seekers

incontinence, 219

individuals, 9

information provision, 126, 133, 162, 

341, 364–5

informed consent, 156

insight, 101, 163

insomnia, 129

institutional racism, 60

intellectual disability, 158–9, 318

International Classification of 

Diseases (ICD), 5, 106

International Declaration on Youth 

Mental Health, 289

interpersonal abuse, 271, 272

recovery stages, 275–9

interpersonal skills, 35–6

interprofessional perspectives

assessment, 86–7, 156

asylum seekers, 227

clinical placements, 49

cultural compentence, 60

definition, 204, 375

e-mental health, 360

expert knowledge, 107

Māori, 321–2

mental health nursing, 22

refugees, 250–2

interprofessional teams (IPT)

barriers to, 388–9

nurses in, 393

teamwork, 388

interprofessional workforce, 32, 375, 

376, 387

view of your profession, 125

intersex, 261, 263, 265

interventions. See treatment

interviews, 3

assessment, 96–7

motivational, 194

intimate partner  

violence, 271, 272

and families, 272–3

involuntary treatment, 159, 160–1, 

190–1

isolation, 247

itinerant workforce, 347

judgement, 102

jurisprudence, therapeutic, 159

justice, 152

kava, 186

knowledge, 36

kronic, 179

lamotrigine, 130

language, 290, 291
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laughter, 290, 291

laxatives, 131

leadership, 399

lived experience, 400

and mentoring, 401–2

and self-question, 400–1

trust in, 399–400

legal aspects, 37, 153–4

accredited persons, 384–5

and assessment, 162

and committal, 155

and human rights, 156–7

and older people, 313

personal narratives, 156, 165

procedural justice, 161–3

legislation

human rights, 13

in 2042, 166–7

intellectual disability, 158

mental health, 154–6, 157–8, 164

lethargy, 214

life expectancy, 9–11, 205

life tasks, 308–9

lifestyle clinics, 225

listening, 65

to understand, 97

lithium, 130

lived experience leadership, 400

Madhouses Act of 1774 (Great Britain), 

154

mandate of the state, 164

Māori

and cultural safety, 59–61

engagement with, 64–7

and ethnicity, 58

families, 58, 61–2, 63, 152

and gender and sexual diversity 

(GSD), 262

health and wellness, 62–3

in New Zealand, 59

interprofessional perspectives, 

321–2

mental health of, 59

and obesity, 213

personal narratives, 67–8

prevalence, 6, 59

and storytelling, 65

and suicide, 59

and trauma-informed practice, 65

te whare tapa wha, 63

worldviews, 58, 61

Marriage (Definition of Marriage) 

Amendment Act 2013 (NZ), 265

maternal mental health, 266

meaning-making influences, 187, 

192–3

medical professionals, 379

medicines

and clinical practice, 138–9

consumer experiences of, 134–7

information about, 126

monitoring, 10

over-the-counter (OTC), 181, 

204, 221

personal narratives, 139–40

quality use of, 141–3

understanding of, 124–5

use of, 122

See also psychotropic medicines

memantine, 127, 128

mental disorders. See mental illness

mental health

definition, 5, 94

and life expectancy, 9–11

of Māori, 59

and social determinants, 9

Mental Health Act 1990 (NSW), 37

Mental Health Act 2009 (SA), 8, 157

Mental Health (Compulsory Assessment 

and Treatment) Act, 1992 (NZ), 

156, 158, 313

Mental Health Acts, 157–8

mandate of the state, 164

Mental Health Amendment (Statutory 

Review) Act 2014 (NSW), 158

mental health conditions

common, 6–8

definition, 94

older people, 314–19

and substance use, 193

young people, 299–300

Mental Health Incentive Program, 

378

mental health nursing

as specialist field, 16–17

described, 15

interprofessional perspectives, 22

personal narratives, 15–16, 279, 

316–17, 360–2

and trust, 17

workforce, 377–9

working with consumers, 42

mental health placements.  

See clinical placements

mental health promotion, 9, 13, 295, 

341

Mental Health Review Tribunal, 155

mental health services

access to, 336

bed-based units, 343

community, 342

consumer experiences of, 112

early intervention  

services, 341–2

engagement with, 248

and gender and sexual diversity 

(GSD), 267–8

headspace, 295, 342

history of, 375–6

need for, 31

partnerships, 341

rural, 336, 340, 341–6

trauma-informed, 110–11

and travel, 345

wellness clinics, 225

See also e-mental health

mental health workforce

character of, 32

composition of, 377–85

history of, 375–6

interprofessional, 375, 376, 387

looking after yourself, 46

professional standards, 386–7

regulation of, 380, 382, 383, 384, 

385–6

self-care, 389

mental illness

beliefs about, 13–14

contemporary approaches, 8

definition, 5–6, 94, 95

prevalence, 5, 6, 59, 203, 205, 339, 

346

serious, 203. 

See also diagnosis; 

mental health conditions; 

risk factors

mental status examination

described, 17, 100–4

and therapeutic alliance, 18

mentoring, 401–2

See also clinical supervision (CS)

mentors, 35

mentorship, 39–40

metabolic syndrome (MetS), 10, 

211–12

methamphetamine, 179

MindMatters, 295

mining industry, 347

mobile devices, 355, 357

models of care, 194–5

mood, 101

mood conditions. See affective 

conditions

mood stabilisers, 130

mortality rates, 205

motivational interviewing, 194

motor activity, 100

multidisciplinary teams 

definition, 375

personal narratives, 376

rural, 342

See also interprofessional teams 

(IPT)

narrative approach, 3

National Strategy for Quality  

Use of Medicines (QUM), The, 

141–3

natural disasters, 346

negative symptoms, 7

neuro-chemicals, 183

neuro-receptors, 183

neuro-transmitters, 183

neuroleptic malignant  

syndrome, 129

New Zealand College of Mental 

Health Nurses (NZCMHN), 40, 

377, 386

next of kin, 265

nicotine, 181, 186, 218–19

nicotine replacement therapy, 218

non-maleficence, 152, 159

non-pharmacological  

approaches, 127
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non-suicidal self-injury, 299

non-verbal communication, 100

noradrenalin, 184

normative functions, 41

notifications, 385

Nurse Practitioners (NPs), 378

nurses, 377–9

in interprofessional teams (IPTs), 

393

personal narratives, 222, 223, 224, 

246–7, 337–8, 376

registered, 35, 377, 378, 379

See also mental health nursing

Nursing Council of New Zealand, 59

nursing education, 30–2, 48, 377, 378, 

See also clinical placements

Nursing and Midwifery Board of 

Australia, 362, 386

nutritional patterns, 10, 215

O’Hagan, Mary, 166–7

obesity, 213–15

occupational therapists, 380

Olanzapine, side-effects, 214, 219

older people

and abuse, 312

and culture, 310–11

and decision-making, 313

and depression, 316

described, 307–8

and digital literacy, 364

and families, 320–1

immigrants, 252–3

and legal aspects, 313

life tasks, 308–9

mental health conditions, 314–19

myths of, 308

personal narratives, 222, 310,  

314–15, 316–17–318, 321–2

in prisons, 320

refugees, 247

and risk, 312

and suicide, 318

workforce for, 321–2

olfactory perceptions, 101

opioids, 130–1, 180

oral health, 219–20, 221–2

organisations, 9

over-the-counter (OTC) drugs, 204, 

221

paracetamol, 181–2

overdoses, paracetamol, 181–2

overeating, 7

P models, 108–9, 114

Pacific Islander peoples, 213

panic disorders, 6 

See also anxiety conditions

paracetamol, 181–2

paradigms, 262

paramedics, 384

personal narratives, 46–7

parens patriae, 159

partnerships, rural, 341

party drugs, 179

pathologising, 36

patient records, 358

Patterson, Banjo, 334

peer support workers, 382–3

perception, assessment, 101

perpetuating factors, 109

person-centred approach

and assessment, 95–6, 104

definition, 3

and diagnosis, 107

personal narratives, 191

Ten Commitments, 64–7

personal electronic devices, 359

personal trauma, 35

petrol sniffing, 181

pharmacists, 142, 384

physical activity, 215–16

physical characteristics, 100

physical health, 10, 205

assessment, 224

physical health care, 204, 224–6

physical illnesses

asylum seekers, 244

common, 211–20

personal narratives, 207–10

refugees, 244

physiologists, 384

police, 155, 159, 384

political factors, 44

positive factors, 109

post-natal depression, 7

post-traumatic stress disorder (PTSD), 

112, 274–5

personal narratives, 296–7

poverty, 214

power

in relationships, 265, 272

legal aspects, 37

and therapeutic relationships, 36–7

practitioners, 3

See also health practitioners

preceptorship, 40

precipitating factors, 109

predisposing factors, 109

presencing, 312

prevalence, 5, 6, 59, 203, 205, 339,  

346

prisons,older people in, 320

problem solving, personal, 43

problems, presenting, 109

procedural justice, 161–3

professional bodies, 386

professional boundaries, 33–5, 36, 98

professional standards, 386–7

professional supervision. See clinical 

supervision (CS)

Protection of Personal Property Rights Act 

1988 (NZ), 313

protective factors, 109

asylum seekers, 243

refugees, 243

suicide, 102

protectors, 35

psychiatrists, 379

psychological influences, 105, 185

psychological well-being, 95

psychologists, 125, 380

psychosis

comorbidity, 207–10

personal narratives, 188–9, 207–10

and young people, 300

psychotherapists, 125

psychotropic medicines, 122

and obesity, 214

personal narratives, 123

side-effects, 220

understanding of, 124

quality use of medicines, 141–3

questions, open, 96

racism, institutional, 60

rapport, 96, 192, 290–2

reciprocity, 159

recovery

described, 14, 18–19, 387

focus, 210

from interpersonal abuse, 275–9

and Māori, 65

personal narratives, 192–3

principles of, 309

rural, 344

recovery based care, 310, 387

recovery focused services, 309

reflection, 44, 390

reflective practice, 35, 38–9

refugees

definition, 239, 241

and depression, 242

interprofessional perspectives, 

250–2

and isolation, 247

mental health of, 242

and mental health services, 248

physical illnesses, 244

protective factors, 243

risk factors, 243

temporary protection, 242

and trauma, 248

and trauma-informed practice, 249

See also asylum seekers

regional communities. See rural and 

regional communities

registered nurses (RNs), 35, 377, 

378, 379

registrars, 379

registration schemes, 385

rehabilitation, 344

relationships, 217, 265, 271, 272

religion, 383

See also spiritual influences

reminiscence therapy, 309

resilience, 74

respect, 162, 289, 291

responsibility, shared, 291

restorative functions, 41

retirement, 308

right to treatment order (RTO), 167

rights of those subject to committal, 

155
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risk, 312

risk factors, 12

asylum seekers, 243

behavioural, 10

refugees, 243

rural and regional communities, 

340

suicide, 102

to self, 154

See also physical illnesses

rules, 290

rural, 333, 334

rural and regional communities

benefits and limitations of, 339

described, 333–4, 335–7

and natural disasters, 346

personal narratives, 337–8

risk factors, 340

and travel, 345

Safe Haven Enterprise Visa (SHEV), 

242

safety factors, 138, 276–8

sarcasm, 290

schizophrenia

and anti-psychotics, 138

described, 7

diagnostic criteria, 7

life expectancy, 10

and metabolic syndrome (MetS), 

212

personal experiences, 14

and violence, 11

schools, 295

scope of practice, 376

screening tools, 225

secondary trauma, 30, 35

seeking help, 187–8

selective serotonin re-uptake 

inhibitors (SSRIs), 124, 126, 217

self, 32

self-assessment, 43

self-care, 46, 272, 389

self-esteem, 219, 220

self-harm, 8, 166

self-identification, 262–3

self-in-action, 44

self-injury, 299

self-neglect, 154

self-question, need to, 400–1

serotonin, 183

sexual difficulties, 217

sexual dysfunction, 217

sexual orientations, 261

See also gender and sexual diversity 

(GSD)

sexual violence, 266

sexuality, 261, 311

shared decision-making, 133–4
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