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360º cameras, 67, 68
abandoned turn initiation, 553
Aboriginal communities, 908
accent, 238
accentuation, 673, 676, 679, 683, 684, 686, 691
access to data, 52–55
acclimatization to researcher presence, 72
accomplishment, 7, 23, 116, 117, 135, 146, 157, 182, 

235, 279, 281, 316, 389, 407, 419, 421, 488, 489, 
492, 502, 504, 513, 516, 522, 524, 526, 528, 532, 
533, 545, 548, 552, 562, 563, 577, 585, 624, 642, 
649, 657, 664, 689, 727, 749, 786, 787, 811, 815

account solicitations, 333, 494
accountability, 316, 320, 665, 737, 768, 870, 873, 880, 

910, 956
accountable production of social actions, 9, 10, 321, 

322, 345, 421, 581, 582, 702, 730
accounts, 330–332, 366, 493, 527, 528, 588
accusations, 372, 373
achievements, actions as collaborative, 528
acknowledgment of data sources, 53
acknowledgment tokens, 243, 493, 498, 501, 613, 955
action formation and ascription

action-formation problem, 156
adjusting actions, 959
ambiguity, 328
apologies, 271
coding, 455
future research, 956, 960
persons with communicative impairments, 877
positioning, 596
principal topic of interest in CA, 6
structures of common sense, 525
turn design, 302

action packages, 642
action pivots, 148, 152
action recognition, 154–161, 597–606
activity. see also courses of action, action formation 

and ascription
activity contamination, 504
analysis of di�erent action types, 302
annotation, 817

commonsense knowledge, 522
de�nition, 817
institutional activity, 736, 816, 817, 827, 828, 836
intermediary-recorded, 64
joint activity, 341, 342, 647, 847, 976
multiactivity, 128, 707, 714–722, 728
opening an encounter, 606
organization, 10, 25, 73, 195, 247, 407, 618, 655, 

799, 815
overall conversational structure, 199
positioning and framing, 71
prior activity, 333, 578, 592, 818
recording indigenous to, 54
researching everyday activities, 18, 51, 65, 93
seeking consent as, 62
sense-making activity, 356
sequential contexts, 212, 822
single-case analysis, 490
spatial environment, 67
third-turn position, 335
transitions, 412
viewer’s maxim, 546

activity-based collections, 817–822
actually, 163, 612, 613, 617, 906
ad hocing, 476
adjacency pairs

applied CA, 850
CA as normal science, 949–950
coherent sequences of action, 119
commonsense knowledge, 523
discovery, 146
institutional interactions, 818, 821, 834
normative organization, 209
openings, 597
particles, 618
positioning, 578, 582, 586
rhythm, 687
sequence organization, 458, 460, 475
social organization, 517
systems-oriented analysis, 755, 756, 763
telephone call research, 152
temporality, 528
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adjusting actions, 959
adverbs, 244
advice-giving, 502
a�ect

a�ective stance, 613
including a�ective episodes in collections, 240
phonetics, 688, 689
transcription, 124

a�liation
alignment tokens, 197
embodied conduct, 131, 135
institutional interactions, 553
laughter, 156
o�ers and requests, 587, 589, 592
phonetic matching, 680
practices, 474
preference organization, 600, 605
risks to, 210
systems-oriented analysis, 756
transcription, 123–125

agrammatism, 873, 877, 881
agreement, 358–360, 371, 590, 645, 787, 835
agreement prefaces, 359
agreement tokens, 368, 714, 830, 834
Albert, S., 29, 52, 66, 97, 175, 176, 178, 202, 217, 219, 

225, 241, 932
Albury, C., 851, 855
alignment gestures, 712
alignment tokens, 197, 210, 691
allusion, 146, 150, 164, 194, 454, 459, 905
alternatives, comparing, 30, 389–397, 496, 748–767, 

828
ambiguity

action formation and ascription, 328
disambiguation, 304, 305, 546
evidentiary, 455, 568
institutional interactions, 551
particpants’ resource, 568
repair, 425
topics, 489

ambiguous cases, 567–569
American Anthropologist, 909
American English, 611, 647, 651, 798
American Journal of Sociology, 905
American Sociological Association, 899
American Sociological Review, 899
analytic induction, 288, 289, 307
analytic jam sessions, 172
anaphora, 898, 906
anecdotalism, 345, 457
Anikin, A., 688
annotation, 104, 108, 126, 127, 128, 217, 221, 223, 

224, 225, 230, 291, 293, 498, 508, 677, 686, 705, 
709, 737, 990, 994, 995, 997, see also ELAN,  
transcription

anomalous cases, 193, 202–211, see also deviant cases
anomia, 870
anonymization, 60, 227, 814, 854, 932, 933
answer timing, 472
answering a summons, 784
Antaki, C., 31, 811, 861, 922, 928, 929
anthropology, 899
antimicrobial prescribing, 855
aphasia, 701, 861, 863, 866, 868, 870, 877, 884, 903
apologies, 158, 253–273, 331, 401, 455, 473, 661, 950
applause, 154, 929
applied CA, 20, 452, 810, 841–857, 928
applied linguistics, 902

appreciation tokens, 361
apprenticeship in CA techniques, 144–145, 176
archeology, 502
architecture, 10
archive data, 948
Archive.org, 111
Arminen, I., 816, 899
Armstrong, E., 884
arti�cial intelligences, 956
ascription. see action formation and ascription
assent, 830, 832
assessment sequences, 366, 367–369, 382, 435, 

438–445, 585
assistance

emergency requests, 811
o�ers, 7, 286, 329, 752, 762, 844
recruitment, 282, 744, 748, 772
requests, 262, 330, 542, 550, 587, 747, 748, 752, 758, 

760, 771, 772
asymmetries, 445, 506, 723, 726, 872, 899, 956
asynchronous interaction, 69
Atkinson, J.M. (Max), 153, 322, 847, 851, 854, 857, 

929
attention-getting devices, 498, 730
attitude of daily life (ADL), 522
attribution of blame, 372, 374
atypical interaction, 524, 861–886, 903
audio-editing tools, 228
audio environment, 68
audio-only data, 20, 92, 117, 345, 814, 898,  see also 

telephone calls
audio-only vs. audiovisual recordings, 66
audio-visual data

audio-only vs. audiovisual recordings, 66
CA methodology relies on, 20, 52
future of technology, 67, 944
multimodal analysis, 700

audiovisual editing tools, 218
augmentative technologies, 68, 866
authentication of user-generated recordings, 54
autism, 97, 524, 875, 876
Auto Discussion, 97, 107
automated searching, 239, 282

backchannel behaviors, 798
backups, 99, 110
backward-looking focal action, 333
badge cameras, 68
BAFTA awards, 153
Bailey, K., 454, 467
Baker, C. D., 570
Barnes, R., 195, 452, 753, 810, 821, 836, 841, 856, 

928, 948
Beach, W., 934
beat of silence, 16, 121, 124
beats, 686
behavioral skills training, 856
bene�ts to participants in taking part, 56, 59, 845, 

849, 854
best guess, o�ering a, 380
best practice recommendations, 855, 929
Betz, E., 23, 144, 161, 194, 222, 226, 387, 487, 678, 785, 

786, 790
B-events, 279
bias, 196, 345, 457, 460, 466, see also observation 

biases/Observer Paradox
Bible, the, 153
big team CA, 223
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binomial probability tests, 346
bitrates, 108
blame attribution, 372, 374
blind spots, 496
blinking, 88
Bloch, S., 874
Blommaert, J., 566
blood-volume pulse meters, 82
Blumer, H., 316, 852
blurring, 227
blurring of faces, 60, 229, 814, 854, 934
Boden, D., 900
bodily orientations, transcription of, 126, 129, 130,  

see also embodied action
body torque, 16, 17, 88, 149, 152, 153, 498
Bögels, S., 896
Bolden, G.B., 30, 109, 124, 154, 162, 181, 199, 324, 

333, 344, 494, 528, 585, 592, 603, 611, 620, 623, 
624, 629, 630, 633, 635, 637, 649, 828, 934, 963, 
964

boom poles, 67
bottom-up perspectives, shi� to, 22, 514, 529, 534
boundaries of a phenomenon, 152
boundary cases, 29, 197, 211, 240, 260, 262, 272, 473, 

648
Boyd, E., 477, 492
Brazilian Portuguese, 402–413
breadth and diversity of recorded data, 195, see also 

casting a wide net
breathing, 89, 119, see also inhalation
breathy voice, 688, 692
British health-visitor data, 92
Burrell, G., 900
Butler, D., 857
Byrne, P., 947

CABank, 239
caller preemption, 551
CallHome, 239, 240, 245, 342, 389, 682
candidate answers, 493
candidate phenomenon, 143–165, 175, 198, 254, 387, 

514, 783, 785, 799, 822
candidate understandings, 279
candidate-answer query, 380
capturability issues, 564
capturing settings’ features, 82, 85, 91
case selection, 196–198
cases, suitable number of, 241, 306, 472, 623, 813, 864, 

905, 910
casting a wide net, 29, 196, 258, 281, 647, 813
casual/mundane interactions, 82, 85, 91, 93, 578, 597
cataloguing �eld recordings, 103
categorical knowledge, 545
categorical phenomena, 523, 541–570
Cha’palaa, 912
change of state, 326, 431, 787
change-of-state marker, 786
change-of-state tokens, 207, 423, 424, 426, 427, 428, 

436, 552, 553, 613, 633
CHAT-CA format (TalkBank), 
Chicken Dinner, 53, 97, 951
child language acquisition, 902
children, 63, 863
chi-square test, 463
chunks, 679
CLAN, 225
claptrap, 929
classic/legacy CA recordings, 53, 97, 101

classi�cation, 454, 467
classroom interaction, 386, 407, 783, 903
Clayman, S.E., 28, 29, 30, 191, 193, 197, 198, 200, 

202, 210, 211, 281, 289, 307, 321, 342, 400, 406, 
453, 478, 513, 515, 534, 591, 811, 869, 899, 906, 
946

clear speech, 237
clicks, 123, 134, 685, 687, 692, 756
Cli�, R., 6, 9, 10, 22, 24, 26, 28, 31, 143, 148, 153, 156, 

163, 164, 173, 195, 218, 237, 320, 381, 514, 748, 
783, 848, 895, 906, 943, 944, 966

clips, delimiting, naming and analyzing, 218–220
close looking, 21, 22–28, 183, 192
closed access groups, 56
closing down/�nalizing elements, 424, 434, 746, 753, 

821
cloud-based �le sharing, 99, 110, 225
clustering, 466
clusters of associated practices, 750
co-alignment, 549
co-authorship, 53, 56
co-construction, 8, 177, 223, 356, 528
codebooks, 476
code-switching, 719
coding, 282, 452–479, 789, 797, 812, 852, 903, 947
cognition

cognitive impairments, 875–877
cognitive processes, 371, 381, 383, 420
ethnomethodology, 515, 517
evidence for, 184

cognitive psychology, 901
cognitive science, 900
coherence, 489, 877
collaborative achievement of social actions, 8, 10, 528, 

533, 663
collaborative projects, 223, 781, 790, 812, 849
collections

action-based sub-collections, 822–823
activity-based, 817–822
apologies collection, 253–273
assembling collections, 194–198, 221, 237–241, 

253–273, 276–308, 406, 855
building and analyzing, 28–30
categorial phenomena, 547–563
collecting beyond the target phenomenon, 

212–213
collection-based approaches, 221
collections-based data sessions, 175, 181
crosslinguistic, 791
distinct social science methodology, 191
excluding cases from collections, 244
fear of missing something, 239
generalization, 193
grammar, 647–649
history of repetition repairs collection, 234–250
managing clips and collections, 217–230
multimodality, 706, 737
participants with communicative impairments, 

862–865
particles, 615, 624
pattern analysis in collections, 198–202
phonetics, 691–693
seed collections, 150
systematic reviews of the collection, 200–202
working with collections in CA, 191–214

collective comparative research, 781
commissurotomy patients, 867
common sense, 522, 523, 524, 964
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commonsense knowledge
anomalous cases, 208
cross-cultural pragmatics, 787
ethnomethodology, 522–525, 533
intuitions, 18
procedural knowledge, 526
social categorization, 545, 561, 564, 565, 570

communicating �ndings to non-CA audiences, 
928–938

communication (discipline), 901–902, 904, 907
communication disorders, 861, 863, 864, 866–882
Communication Studies department at the University 

of Texas at Austin, 902
communicative impairments, 524, 861–886
communities of practice, 307
community linguistics, 909
comparative historical studies, 948
comparative research

atypical populations, 882–885
coding, 282
collections, 272
Conversation Analysis as a comparative 

methodology, 386–414
crosslinguistic/cross-cultural research, 780–803, 

960–961
discovering a candidate phenomenon, 162
grammar, 645
Grounded �eory, 307
institutional interactions, 822, 824, 833
persons with communicative impairments, 868
positionality, 619
preference organization, 961–963
systems-oriented analysis, 748–767

complaints, 157
completion marking, 11, 528, 581, 726
compliments/complimenting, 143, 323, 360, 361, 381, 

599, 606, 726, 755, 867
component practices, coding, 458
composition, de�nition of, 9
comprehensible talk, inability to produce, 873–875
concerns of participants, addressing, 57, see also 

privacy concerns
conditional answers, 471, 472
conditional relevance, 146, 193, 458, 475, 582, 823, 

951
conferences, 854, 902
con�dentiality, 60, 849, 933
con�rmation bias, 196, 345, 457
con�rming an allusion, 146, 150, 164, 194, 454, 459, 

905
con�ation errors, 473
confusing responses, 203
congruency of relevancies, 522
conjecture, 489, 492
conjuncture, 505
consent

already-existing data, 52
applied CA, 854
building trust, 57–58
capacity to consent, 56, 63
ethical permissions, 59
future research, 945, 948
informed consent, 61
methods of, 62–63
ongoing processes of, 63
persons with communicative impairment, 865
public settings, 62
recording that consent has been obtained, 103

remote participants, 62
retroactive consent, 52, 948
retrospective consent, 62
reusability of the data, 60, 848

consistency rule, 545
containers and codecs (audiovisual �les), 108
context

action as context-renewing, 236, 959
capturing settings’ features, 82, 85, 91
collections, 193, 195, 199
context-free particles, 624
context-free preference organization, 605
context-sensitive crosslinguistic comparison, 799, 

802
context-sensitive particles, 624
context-sensitive preference organization, 606
context-sensitivity and single-case analysis, 198
crosslinguistic comparison, 799, 802
data sessions, 181
grammar, 645
including in clips, 219
meaning derives from, 580
meaning-providing container for actions, 489
multimodality, 702
obviousness, 207
particles, 615, 620
practices shaped by sequential contexts, 212
preference organization, 606
presentation of CA data to non-CA audiences, 932
recipient design, 8
re�exive part of social action, 421
requests for con�rmation, 282
sequential contexts, 490, 907–908
systems-oriented analysis, 753
untoward events, 372

contiguity, 11, 401, 587, 589, 592
contingent achievement, action’s realization as, 11, 760
continuers, 204, 332, 531
contradictory evidence, 344, 455, 456, see also deviant 

cases
co-occurrence relationships, validity testing, 288
co-occurring evidence within the turn, 428–431
coordinating multiple media �les, 103
core cases, 455, 822
corpora

data security, 98
existing recordings made for research purposes, 53
�lenaming, 100

Corpus de Langue Parlée en Interaction, 53
corpus linguistics, 191, 259, 617
Corpus of Everyday Japanese Conversation, 496
Corpus of Language Discrimination in Interaction, 54
correction invitations, 493, 506, 522
co-speech gesture, 707–714
counter-evidence, 345
counter-informings, 343
Couper-Kuhlen, E., 26, 198, 236, 297, 515, 641, 646, 

648, 650, 651, 660, 663, 673, 679, 683, 785
courses of action, 24, 121, 131, 135, 154, 157, 335–336, 

434, 514, 533, 553, 555, 578, 616, 618, 619, 624, 
625, 626, 632, 702, 705, 715, 748, 754, 765, 793, 
see also sequence organization

covert recordings, 843, 844
Covid- 19, 849
creaky voice, 676–678, 684
criticism (action), 210, 323, 365, 596, 600, 603, 752, 

964
cross-cultural pragmatics, 787
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cross-cultural research, 780–803, 960–961
cross-cutting constructions, 492, 590, 592
cross-disciplinary connections through publishing, 

895–912
cross-disciplinary studies, 521, 664–665
crosslinguistic studies

change-of-state tokens, 436
comparative research, 162, 174, 180, 780–803
future research, 960–961
grammar, 645, 664
projectability, 528

cued recall interviews, 911
Curl, T. S., 234, 248, 265, 329, 393, 400, 658, 828
cut-o� sounds, 122

Dallas call, 490
dangerous situations, recording in, 70
DART trial, 856
data analysis

data management as, 221–226
embodied conduct, 289–305
history of repetition repairs collection, 241–245, 

246
data collection, 55–59
data collection plans, 57
data collection, future of, 943–948
data in CA research, 18–31
data management

analysis by, 221–226
clips and collections, 217–230
data management logs, 103, 229
data management plans, 55
history of repetition repairs collection, 241
spreadsheets, 202

data preservation strategies, 99
data protection, 60, 110–111
data saturation, 240, 650, 910
data security, 98–100
data sessions, 23, 144, 155, 172–185, 222, 226, 255, 

387–389, 678–680, 782
data sharing permissions, 52, 53, see also privacy 

concerns
data sharing versus data protection, 110–111
data-driven discovery process, 118
de Ruiter, J.P., 175
De Stefani, E., 922
deaccenting, 673
deadcat/fuzzy shields, 68
declaratives, 265, 282, 288, 297, 389, 398, 433, 465, 

604, 651, 663, 765
deductive approaches, 852
defeasibility, 568
defensive detailing, 558
deixis, 286, 298, 394, 498, 908
delay device, 756
delays/delayed responses, 358, 359, 588, 596, 600, 

602, 633, 755
deliberate misconstruals, 326
delimiting clips, 218
dementia, 57, 524, 863, 875, 876, 903
demonstration versus claim, 16
demonstratives, 654
deontic authority, 279, 288, 293, 305
deontic entitlements, 551
deontic features of OKAY, 433
depersonalization, 409
Deppermann, A., 30, 276, 277, 278, 281, 290, 291, 455, 

525, 529, 712, 786, 908

design of action, 325
desk rejections, 923–924
deviant cases

apologies, 268
boundaries of a phenomenon, 152
clips containing, 219
epistemic stance in assessment sequences, 444
ethnomethodology, 525
evidence from, 240, 342–344
failing to identify, 289
inclusion in collection, 196
institutional interactions, 835
negative sanctions, 203
oh, 435–436
participant orientation, 632
particles, 619, 636
revision of concept, 209
single-case analysis (SCA), 502–504
systems-oriented analysis, 758

diagnostic potential of CA research, 904
dialect, 238
dialect contact, 898
digital audio recorders, 66
digital camcorders, 66
digital storage systems, 102
diminutives in Brazilian Portuguese, 402–413
Dingemanse, M., 789, 896, 900
dinner conversations, 117, 126, 128, 136, 723, 728
disability, 845, 861, 956, 958
disa�liation, 123–125, 333, 587, 589, 591, 756
disagreement, 358, 381, 527, see also agreement
Disaster Research Center at Ohio State University, 

844
disclaimers, 263, 362
discourse particles. see particles
Discourse Processes, 272
discoveries, de�nition, 145
discursive psychology, 421, 901
dis�uencies

criticism, 595
ensuring dis�uencies have not been edited out, 54
persons with communicative impairments, 884
positioning, 589
transcription, 22
you know, 202

disjunct trouble source turns, 248
disjunction markers, 629, 679, 683, 690
displaying understanding of news, 368
dispreferred design, 587, 588, 590, 592, 593, 596, 598, 

604
dispreferred responses, 122, 765, 832
dissemination, 854
distal evidence, 337–339
distancing actions, 587
distribution of supportive and negative cases, 

344–346
distributional arguments, 478
distributional evidence, 458, 619, 631, 635, 657, 762, 

910
distribution-oriented recordings, 54
divorce/family mediation study, 848
do-construction, 653
doctor visits, 162, 905, 929, see also primary care 

interactions
Doehler, S. P., 229
domestic interaction, future research in, 945
double-barreled turns, 726, 960
drawings as addition to transcript, 131
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Drew, P., 24, 29, 30, 98, 149, 151, 154, 158, 159, 161, 
164, 196, 204, 236, 238, 253, 254, 261, 265, 268, 
322, 328, 329, 386, 391, 393, 399, 474, 525, 531, 
549, 551, 558, 580, 584, 605, 648, 657, 748, 750, 
754, 758, 765, 810, 811, 814, 817, 823, 846, 855, 
864, 867, 868, 882, 899, 931, 944, 965

drones, 68
Du Bois, J.W., 53
Due, B. L., 229
Durkheim, E., 514
Dutch, 783
duty of care to participants, 56
dynamic approaches to interaction studies, 529
dynamic microphones, 66, 68
dysarthria, 865, 873, 874, 883, 885

early childhood education, 902
ecological fallacy, 473
ecological validity, 72, 688
economy rule, 545, 557
edge detection video �lters, 228
education, 902–903, 904, 908
educing problems, 329
Egbert, M., 786, 788, 796, 801
egophoric languages, 438
Ekberg, S., 852
ELAN, 21, 105, 128, 225, 230, 291, 293, 472
elusive phenomena, 81, 86–91
embedded correction, 391
embodied action, 128, 276–308, see also 

multimodality, gesture
bodily implications of syntax, 957–958
commonsense knowledge, 524
future research, 944, 955–959
gestures co-occurring with turns, 707–714
grammar, 653–655
inherently indexical, 526, 814
multiactivity, 718
multimodality, 722–727
non-CA disciplines, 908
people with cognitive impairments, 875
perceptual structuring, 502
persons with communicative impairments, 865, 877
phonetics and, 672
single-case analysis (SCA), 498
social organization, 517
sociology, 900
systems-oriented analysis, 758
talk as a multimodal, living phenomenon, 521
talk is inherently, 701
transcription, 126
walking, 723

embodied responses, including in statistical analyses, 
466

embodied stances, 462
emergency calls, 490, 504–506, 522, 549, 562, 811, 

842, 846, 854
emergent turns, 8, 10
emic approach to evidence, 316, 453, 476, 478
emotions, 689, 900, see also a�ect
emphatic tokens, 131, 435, 498, 500, 834
enacting in-principle acceptance, 323
encouraging experience, 369
encryption, 100
ending-of-speech noises, 679, 684
endogenous comparisons, 386–414, 518, 758, 868, 

880, 956
endogenous outcomes, 850–851

En�eld, N. J., 787, 789, 797, 869, 961
enough tokens, establishing, 240
environmentally coupled gesture, 714
epistemic authority, 278
epistemic gradient, 398
epistemic order, 744
epistemic organisation, 900
epistemic primacy, 664
epistemic rights, 157, 585
epistemic stance, 288, 419–445, 613, 898, 965
epistemic status, 420, 556, 558
epistemics, 30, 419, 664, 963
epistemology, 316
equipment checklist, 70
Estonian, 653
Etelämäki, M., 660
ethics, 59–64, 850

applied CA, 857
codes of ethics, 59
data access versus data protection, 110–111
data security, 98
data sessions, 178, 181
overhearing other people’s real life, 240
persons with communicative impairments, 885
presentation of CA data to non-CA audiences, 933
video recordings, 814

ethics boards, 52, 92
ethics committees, 59, 62, 814, 848
ethnicity questions on charity helpline, 850
ethnographic immersion, 58
ethnographic knowledge, 181, 566, 605, 816, 862, 908
ethnographic research, 816
ethnographic understanding, 65
ethnography (discipline), 899
ethnomethodology, 193, 316, 347, 356, 387, 487, 

512–534, 763, 846, 876, 901
Eugene Oregon Department of Public Safety, 847
euphemism, 556, 557
evaluations, 439, 901, 931
evaluative morphology, 402
excluding cases from collections, 244
exercise grunts, 219
exhalation, 684
exhortations, 872
existing recordings as data source, 52, 53–55
exogenous information, 868
exogenous outcomes, 851
experience of a referent and orientation to 

assessment, 365–372, 382
expertise, recognizing, 929–931
explicit problem articulation, 330
external validity, 82
eye orientation. see gaze
eyeball shi�s, 462, 467, 469, 472
eye-tracking technology, 68, 88

face, 587, 589, 592, 906, 953
faces, disguising, 228, see also anonymization
facial expressions, transcription, 126
failed hypotheses, 488
failed submissions to journals, 922–927
fair use policies, 53
false claims (evidence), 319–320
family communication, 902
feedback, 854, 856
Fehr, B. J., 356
feminist perspectives, 163
�eld recordings, management of, 100–109

www.cambridge.org/9781108837941
www.cambridge.org


Cambridge University Press & Assessment
978-1-108-83794-1 — The Cambridge Handbook of Methods in Conversation Analysis
Edited by Jeffrey D. Robinson , Rebecca Clift , Kobin H. Kendrick , Chase Wesley Raymond 
Index
More Information

www.cambridge.org© in this web service Cambridge University Press & Assessment

1005INDEX

�eld-forming, 85, 92
�eld notes, 73, 103, 152
�le compatibility, 107–109
�le conversion, 107–109
�le formats, 70, 107–109
�lenames for recordings, 100–103, 219–220, 223, 241
�ndings, publication of, 895–912
Finnish, 645, 654, 660, 676, 684, 783, 954
�rst pair-parts (FPP), 12, 458, 528, 578, 579, 582, 585, 

586, 588, 589, 591, 592, 593, 597, 598, 623, 680, 
683, 684, 951, see also adjacency pairs

�rst-person laughter-in�ltrated reported speech, 156
Firth, A., 902
Firth, J. R., 681
�shing, 330, 602, 606
�t, analyzing, 347
�ttedness, grammatical, 660–661
Fleming, A., 152
Floyd, S., 909, 912
focal actions, 320, 321, 328, 330, 333
focus of attention, transcription, 129, 130
FOLK corpus, 282
folk numeracy, 457
footings, 532
Ford, C.E., 655
formation of action, 6, 455, see also action formation 

and ascription
formulaic constructions, 264, 663, 772
formulation of alternative versions, 387
formulations, 279
fortune favors the prepared mind, 152
forward-looking actions, 333
fourth-turn/position evidence, 336–337
Fox, B., 12, 236, 528, 641, 642, 644, 651, 658
fragmented sense of the action, 67
frame rates, 108
framing, 71
freeze displays, 16
freeze looks, 16
French, 716, 728
frequency of recordings, 65
friend category, 548, 555
functional linguistics, 897
future directions for CA research, 32, 943–967

gaps. see pauses, silence
Garcia, A., 848
Gardner, R., 431, 821, 895
Gar�nkel, H., 10, 58, 193, 347, 384, 387, 407, 420, 468, 

476, 487, 513–514, 516, 517, 518, 519, 520, 521, 
522, 523, 525, 526, 527, 528, 530, 532, 534, 665, 
702, 703, 768, 846, 886

GAT 2, 22, 673, 676, 677
gatekeepers, navigating, 56, 57
gaze

aversion, 16, 27
co-speech gestures, 710, 712
multimodality, 735
mutual gaze, 131
orientation, 86–88, 129
persons with communicative impairments,  

877, 879
positioning, 579, 582, 583
preference organization, 602
recipiency indicator, 489
single-case analysis (SCA), 498
solicitation, 462–465, 531
third-party conduct, 340, 341

transcription, 126, 127, 129
trouble alerts, 767
wearable or 360 cameras do not capture, 67

gender, 525, 555, 567
general science journals, 896
generalizability of �ndings, 306, 794, 864, 910, 929, 

935–936, 961
generalization as goal of research, 193, 238, 281, 664, 

758, 767
generic features, 147
generic machinery, 195
generic methods, 217
generic orders of organization, 24, 662
generic organization of interaction, 24–25, 788, 802
generic phenomena, 504
generic practices, 164
generic problems, 162, 542, 565
generic structure, 569
German, 647, 689, 786, 788, 802
gestalts, 92, 706, 707, 956
gesture. see also multimodality, embodied action

bodily implications of syntax, 958
comparative methods, 397
co-speech gesture, 707–714
iconicity, 880
invisible data, 85
persons with communicative impairments, 866, 

877, 880, 882
transcription, 126, 134

Giddens, A., 319
Gill, V. T., 193, 356, 387, 487, 512, 515, 529, 530, 531, 

532, 533, 534
glasses-wearers, 89
glossaries of CA terminology in non-English 

languages, 181
glosses, 432, 620, 677
glottal stops, 691, 981
go-ahead-type response, 326
goal orientations, 406, 811
Go�man, E., 143, 145, 152, 164, 193, 422, 514, 579, 

661, 723, 873, 900, 949, 953, 961
gold-standard evidence, 478
Goodwin, C., 8, 11, 71, 154, 177, 199, 420, 462–465, 

489, 502, 503, 642, 663, 700, 863, 865, 899, 944, 
957

Goodwin, M.H., 127, 199, 700, 863, 899
GoPro, 67
Graham, I.D., 845
grammar, 641–666,  see also morphosyntax,  

syntax
agrammatism, 873, 877, 881
bodily implications of syntax, 957–958
comparative methods, 388, 392
diminutives in Brazilian Portuguese, 402–413
epistemics and morphology, 420
evidence, 657–659
�rst-part actions through non-interrogative 

syntactic structure, 949
grammatical formats, 629, 644, 650, 651, 653, 657
hendiadys, 149, 159, 388
interactional phenomenon, 489
o�er designs, 329
proposals for joint actions, 341
repair, 629
requests for con�rmation, 282, 290, 297
social action formation, 318
social order, 515
topic-point relationship, 498
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granularity, 10, 127, 128, 295, 529, 705, 709, 737, 835, 
960

greeting substitutes, 585
greetings, 160, 383, 549, 551, 553, 557, 562, 582, 584, 

710, 726
Gri�ths, S., 865, 873, 874
Grounded �eory, 307
grounding, 172, 183, 207, 453, 459, 495, 522, 565, 567, 

629, 633, 773, 802, 958
Gubina, A., 30, 276, 277, 278, 290, 305, 908
guessing of bad news, 489
Günthner, S., 529

Haddington, P., 715, 722
Harwood, R.H., 855
Haskell, F., 153
Haugh, M., 455, 525
Have I Seen �at Before?, 147
Havelock, E., 520
Haviland, J., 177
Hayano, K., 664
Hayashi, M., 642, 645, 649, 780, 788
head movements, 88, 126, 130, 131, 212, 467, 527, 830
head-worn microphones, 89
Health Education England (HEE), 855
health services research, 903–904, 908, 910
healthcare settings, 402–413, 530, 812–814, 902, 930, 

see also primary care interactions
hearer’s maxim, 545, 768
hearing impairment, 883, 885
heart rate monitors, 68, 82
Heath, C., 61, 62, 700
Heeschen, C., 868
Heinemann, T., 651, 658
Hellerman, J., 903
helplines, 18, 100, 841, 846, 850, 854, 903, 911, 930, 

944, 955
hendiadys, 149, 159, 388
Hepburn, A., 21, 109, 115, 117, 124, 180, 181, 198, 221, 

291, 498, 911, 930, 931, 933, 934
Heritage, J., 9, 10, 21, 25, 30, 31, 153, 156, 157, 158, 

161, 162, 163, 164, 198, 199, 203, 207, 211, 236, 
253, 266, 268, 269, 272, 278, 326, 328, 333, 340, 
343, 390, 398, 400, 419, 420, 421, 422, 423, 424, 
426, 427, 428, 432, 440, 441, 453, 457, 459, 461, 
476, 477, 478, 492, 496, 513, 515, 517, 522, 525, 
552, 553, 556, 577, 580, 582, 584, 585, 586, 590, 
591, 592, 612, 613, 615, 616, 619, 620, 630, 633, 
661, 664, 744, 768, 781, 786, 787, 788, 810, 811, 
812, 813, 814, 817, 818, 823, 829, 841, 846, 851, 
852, 854, 856, 864, 867, 868, 869, 876, 882, 886, 
897, 898, 899, 900, 905, 928, 929, 931, 934, 947, 
959, 963

hesitation, 358, 359
heterosexism, 907
high-level discussions, 930
historical linguistics, 909
HIV/AIDS testing, 530
Hjelmslev, L., 681
Hoey, E. M., 20, 51, 53, 58, 73, 239, 581, 632, 847, 952
Hofstetter, E., 29, 52, 66, 97, 104, 202, 217, 219, 225, 

229, 241, 932, 958
holistic mobilization of multimodal resources, 703, 

709, 728
Holt corpus, 101, 107, 755
Holt, E., 101, 341
Home Position, 944
Hömke, P., 88
howareyou sequences, 549, 562, 597, 932

huh?, 236, 474, 896
human geography, 912
human subjects protection committees (HSPCs), 948
Hymes, D., 143

I’ve seen that before, 147
ideal speaker-listener, 8
identity categories, 386, 477, 514, 530, 541–570, 593, 

606, 665, 800, 862, 868, 907, 935
identity management, 157, 159
identity-bound knowledge, 843
idiosyncrasy, 500–504, 877–882
image-stabilization technology, 68
imperatives, 501, 647, 659, 660, 785
imperceptible data, capturing, 69
implicatures, 391, 471
implicit actions

apologies, 257
implied registering, 603
requests, 587, 588

imposition of structure on interactions, avoiding, 82
inappositeness, 207, 330, 333, 559, 787
inappropriateness, 782, 788, 876, 964
incipiency, 492, 496, 527, 578, 589, 596, 632, 633, 704, 

756, 765, 991
inciting events, 219
inclusiveness, general principle of, 196, 281, see also 

casting a wide net
incomplete answers to questions, 431
inconclusive evidence, 344, 569
incremental versus new turns, 26
indexical nature of social action, 8, 488, 526, 814, 997
indexicality/indexical expression, 524, 702, 704, 713, 

714, 718, 737, 958
indirect projection, 588
inductive approach

analytic induction to test hypotheses, 288, 289, 307
applied CA, 852
candidate phenomena, 144
close looking as part of, 22
coding, 454
Conversation Analysis as, 18, 843
unmotivated looking, 23

Inductotrace, 91
inference

delay, 589
grammar, 388
negative, 582
newsworthiness, 373
persons with communicative impairments, 876
question–answer sequences, 492
social categorization, 545, 553, 560, 567

information sheets, 61
information-seeking sequelae, coding, 465–472
informings, 425–426
ings of talk, 514, 527, 530, 534
inhalation, 89, 119, 122, 123, 134, 243, 324, 685, 756
institutional interactions, 406, 809–837, 841, 864, 867, 

899, 928
institutional puzzles, 162, 194
intelligibility, 714, 727, 768, 873
intensi�cation, 691
interactional linguistics, 297, 642, 898
interaction-intrinsic proof procedures, 306
interactive construction of a sentence, 489
interchangeability of standpoints, 522
intercultural communication, 902, 963
interdisciplinary working, 856, 895–912
interjections, 470
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interlinear glosses, 174, 180
intermediaries making recordings, 70

recordings made for non-research purposes, 64
internal device clocks, discrepancies in, 66
internally oriented versus distribution-oriented 

recordings, 54
International Communication Association, 902
International Journal of Applied Linguistics, 909
International Phonetic Association (IPA), 675, 677, 

865
interoperability, 109
interpretive practices, 518
inter-rater reliability, 83, 475
interrogatives, 286, 288, 324, 398, 442, 460, 663
interruptions, 317, 477, 492, 497, 718, 748, 874
intersubjectivity

capturing imperceptible data, 69
collaborative achievement, 328
future research, 956
infrastructure of, 10
known information, 461
momentary losses of, 14, 17
multimodality, 702, 735, 737
multisensoriality, 727
next-turn proof procedure, 322
overt/explicitness not necessary for, 318
persons with communicative impairments, 873
presupposition of permissibility, 277, 288, 293, 295
repairs, 16
sociology, 905
threats to, 197, 210
turns-at-talk, 321
visual perception, 714

intervention studies, 904, 905
interventions, 452, 542, 812, 841, 854, 855, 886, 904, 

928
intonation

cognitive processes, 383
crosslinguistic comparison, 786
emotional meanings of, 688
intensi�cation, 691
phonetics of, 678
repetition repairs, 246
rhetorical questions, 461
single-case analysis (SCA), 492
social categorization, 551
systems-oriented analysis, 750
transcription, 119, 124, 676

introducing sequences, 592
intuition, 145, 184, 319, 689, 822
invitations, 122, 151, 203, 204, 254, 325, 333, 386, 395, 

459, 465, 493, 495, 506, 522, 756, 818
irises-and-pupils, di�culties in �lming, 87
isochrony, 688
Italian, 659
iterative, recursive processes, 18, 201, 221, 269, 289, 

321, 649, 704, 814, 822, 836, 966

Jackson, C., 53, 58
Jackson, S., 901
Jacobs, S., 901
Japanese, 491, 496, 528, 646, 649, 664, 788, 790–795, 

798
Jasperson, R., 236
Jayyusi, L., 546
Je�erson, G., 22, 29, 53, 97, 116, 122, 154, 157, 164, 

204, 221, 243, 247, 248, 254, 255, 261, 265, 269, 
271, 273, 307, 328, 338, 341, 356, 387, 391, 424, 
428, 464, 468, 496, 498, 501, 502, 581, 583, 592, 

613, 618, 630, 633, 658, 705, 760, 829, 870, 934, 
949, 951, 952, 966

Je�ersonian transcription conventions, 13, 116, 117, 
126, 136, 225, 676, 813, 912, 934, 966, 974–987

Jepson, M., 53, 63
joint attention, 655
jokes, 326, 364
journals, 895, 896, 898, 899, 900, 902, 904, 905, 906, 

908, 909, 911, 922–927
Julia and Lucas extract, 13, 24, 26
jump-starts, 14

Kamio, A., 420, 439
Kasper, G., 902
Keevallik, L., 653, 701, 908, 922, 957
Kendon, A., 292, 707
Kendrick, K. H., 26, 32, 58, 69, 93, 151, 155, 161, 164, 

212, 254, 261, 347, 453, 475, 592, 685, 743, 748, 
750, 754, 756, 757, 758, 761, 765, 771, 788, 845, 
874, 884, 943, 944, 961

keys for data sessions, 179, 187–188
Kim, S.H., 645, 780, 786, 788, 789
King, Rodney, 502
Kitzinger, C., 157, 158, 163, 223, 399, 560, 665, 786, 

816, 854
Klugman, D. J., 842
knowledge. see also commonsense knowledge,  

epistemics
categorical knowledge, 545
ethnographic knowledge, 181, 566, 605, 816, 862, 

908
identity-bound knowledge, 843
knowledge claims, 361
prior knowledge, 366, 368, 382, 393, 489, 875
procedural knowledge, 522, 526
relative knowledge, 438
rights to knowledge, 157
tacit knowledge, 524
territories of knowledge, 420, 439
wider knowledge, bringing in, 152

Korean, 664, 786, 788, 790–795
Korobov, N., 566
Korsch, B., 947
Krippendor� ’s Alpha, 476
Kronman, M.P., 856
Kuroshima, S., 788, 790

Labanotation, 126
labeling/marking di�erent recording devices, 71
lab-�eld distinction, blurry, 86
laboratory settings, 20, 81, 94, 900
Labov, W., 420, 439, 911, 945
Language, 897, 898
Language and Social Interaction Archive, 53, 64
language learning, 902
lapel microphones, 66, 68
lapses, 581, 582, 632, 952
laughter, 22, 119, 156, 387, 559, 636, 873
Laurier, E., 54, 72, 933
law, 503, 504
lax tokens, 468
lebenswelt/“life-world,”, 522
length constraints in journal publishing, 909
Lerner, G., 3, 11, 14, 29, 143, 144, 145, 147, 148, 149, 

150, 152, 161, 217, 223, 255, 269, 340, 749, 769, 
786, 870, 906, 958

let’s, 342
Levinson, S. C., 265, 763, 897, 960, 962
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lexical turn design, 584, 622
Liberman, K., 521
Lindström, J., 655, 785
linear pitch shi�ing, 228
Linell, P., 515
Linguistic Anthropology, 899, 908
Linguistic Data Consortium, 239
linguistic form, starting from, 163
linguistic relativity hypothesis, 787
Linguistics, 515, 897–899, 904, 906, 907, 909, 944
listener responses/noises, 798
live broadcasts, 54
Livingston. E., 421, 521
loanwords, 785
local interactional contingences, 494
local situated ecology of action, 702, 714
Loehr, D., 686
logical paradoxes, 161
logocentricity, 125, 128
Long, B., 947
long-domain voice quality, 676–678
longitudinal research, 65, 882, 901, 946–947
look for the action, 154
lost data (recordings), 97
low-hanging fruit, 152, 955
Luke, K. K., 790
Lynch, M., 503

MacWhinney, B., 53
Mandarin, 788
Mandelbaum, J., 10, 22, 24, 143, 150, 157, 158, 173, 

195, 218, 237, 381, 514, 748, 783, 848, 950, 951, 
966

Manrique, E., 16
Manual Action Pathway, 150
Marian, K. S., 229
Markee, N., 902
Marlaire, C., 97
materiality, 727–736
Mates, A.W., 524
maximal contrasts, 283, 288, 289, 301, 307
Maynard, D.W., 23, 97, 193, 198, 356, 387, 487, 512, 

513, 523, 524, 846, 854, 899
McCabe, R., 850, 895, 929
McIlvenny, P., 178
media-editing so�ware, 225
mediated interactions, 69
members (of a setting), 54, 57, 58, 64, 306, 316, 319, 

488, 513, 515, 516, 517–520, 521, 543, 545, 958
membership categorization devices (MCDs), 
Merton, R., 947
metacommentary, 953
metadata, 71, 100, 103
meta-discursive functions, 613
metalanguage, 655
metalinguistics, 657
metapragmatic awareness, 657
methodological fundamentals, 21–31
micro-pauses, 128, 377, 719
microphones, 93
micro-sequentiality, 712
mind mapping so�ware, 224
minimal contrasts, 289, 295, 307
minimal responses, 271
minimizing researcher/equipment presence, 72
misalignment, 527
misconstruals, 325–328, 335
mishearing, 236, 261, 325, 331, 474, 592
misinformation, 378

misplacement, 339, 580, 631
missed data, 83
missing responses, 203
missing what, 519, 520, 530
mis-speaking, 261
misunderstandings, 206, 327, 334, 474, 592, 873–875
mixed methods studies, 812, 827, 904
mm, 431, 432, 467
mm hm, 204, 501
mobile or itinerant activities, 68
modal declaratives, 288
modal deictics, 286
modal interrogatives, 193, 286, 747
modal phonation, 245, 688
modal verbs, 297, 299, 392
mode-free methods, 958–959
modi�cation of the setting, 85
molar codes, 473, 474, 475
Mondada, L., 56, 57, 58, 71, 92, 116, 126, 127, 128, 

180, 198, 291, 498, 521, 642, 677, 700, 704, 706, 
712, 716, 723, 727, 728, 737, 749, 758, 786, 868, 
903, 908, 956, 958

Mondada’s multimodal transcription conventions, 15, 
116, 126, 127, 128, 136, 292, 293, 396, 677, 709, 
865, 912, 990–997

Morgan, G., 900
morphology, 420, 438
morphosyntax, 642, see also grammar
multiactivity, 128, 707, 714–722, 728
multidisciplinary working, 162
multilingual research teams, 181
multimodality, 700, see also Mondada’s multimodal 

transcription conventions
applied CA, 847
bodily implications of syntax, 957–958
CA relies on audio-visual data, 20
Darf/Kann ich X? ‘May/Can I …?’ in German, 

276–308
doing multimodal analysis, 704–707
education, 903
ethnomethodology, 520–521
future research, 955–959
gestalts, 92, 706, 707, 956
grammar, 642, 653–655
linguistics (discipline), 898
mobility and, 722–727
multimodal transcription, 115–137
non-CA disciplines, 908
publishing CA research, 909
social action, 9
speci�c conception in CA, 701–704
synchronizing multimedia, 104
systems-oriented analysis, 749, 758
temporal coordination, 290

multipattern microphones, 68
multiple cameras/microphones, 67, 92
multiple contingencies, management of, 550
multiple recordings, bene�ts of, 65, 72
multisensoriality, 727, 956–957, 958
multi-unit turns

institutional interactions, 833
particles, 617
positioning, 583
temporal organization of, 11, 527

mundane realism, 82, 85, 91, 93
Murrinh-Patha, 899, 962, 982, 984
mutual gaze, 131
mutual salience, 301, 304
mutual visual access, 16
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naming clips, 219, 223, 241
naming �eld recordings, 100–103
National Society for the Prevention of Cruelty to 

Children (NSPCC) helpline, 910, 930
naturally occurring social interactions

CA’s primary object of inquiry, 18, 52
presence of researcher/recording equipment, 72
preservation of mundane realism, 82

negative cases, 344–346
negative evaluations, 931–932
negative interrogative formats, 435, 442, 445
negative sanctions, 203, 771, 772
negative-response tokens, 492
negotiating access to participants, 848
Netherlands Institute for Health Services Research 

(NIVEL), 948
neurology, 813, 817, 835, 904
neuroscience, 901
Newport Beach transcripts, 97
news, 368, 420, 424, 425, 431, 434, 436, 461
newsmarks, 243, 430, 432
next-conduct proof procedure, 705
next-turn proof procedure, 307, 322, 346, 428, 

434–435, 437, 619, 627, 658, 705, 829, 832, 834
Niemi, J., 645
Nishizaka, A., 8, 192, 254, 383, 389, 453, 487, 493, 504, 

529, 823
nodding, 212, 467, 830
noise, reducing, 68
nondeliberate misconstruals, 325–326
non-English research, 162, 780–803, 899, 909, 912, 960
nonhuman interactants, 956, 994
nonparametric statistical tests, 346, 455, 457
no-prefaced other corrections, 254
normative-moral accountabilities, 315, 320, 321, 346, 

347, 453, 457, 886
normativity in constructing social actions, 401, 736, 

768, 869, 875, 935
Northern Ireland ‘troubles, 154, 966
notebooks, 73, 154
noticing, 22, 26, 160, 194, 244, 598, 643
noun phrases, 297, 497, 629, 649, 653, 654, 655, 659, 

749
nu, 620–630
NU/NǺ, 785
number of cases, su�cient, 241, 306, 472, 623, 813, 

864, 905, 910
Nyuh, 468

objects, 727
objects of inquiry, de�ned, 18
observation biases/Observer Paradox, 72, 83, 843, 

885, 911, 945
observations

data sessions, 182
developing observations into discoveries, 147–154, 

255
grammar, 643
nontechnical language, 150
observations versus discoveries, 145–147, 306
phonetic data, 674–680

obviousness, 207
Ochs, E., 898, 902
o�ensiveness, 338, 558, 661
o�ering, 161, 164, 254, 366, 586, 587, 592, 650, 651, 

657, 752, 828, 832
Ogden, R., 124, 198, 236, 672, 673, 674, 676, 691, 908
oh, 157, 158, 163, 207, 326, 333, 340, 420, 422–436, 438, 

439, 442, 469, 553, 613, 630–637, 782, 786, 898

Oh, S.-Y., 664
OKAY, 85, 433, 785, 786, 788, 790–795
Olguín, L.M., 643
Olo�, F., 16, 21, 115, 122, 180, 198, 221, 291, 498, 911
omnidirectional microphones, 93
omnirelevant membership categorization devices, 

546, 548–554, 556
One in a Million: Primary Care Consultations 

Archive, 53, 848, 948
Ono, T., 646, 648
onomasiological approach to data, 615, 630–637, 649
Opel, D.J., 856
open-class repair initiators, 159, 204, 236, 238, 239, 

245, 261, 331, 455, 473, 474, 605
open data sessions, 175, 177, 181
open-ended case analyses, 287
openings, 597–606, 632
open-source journals, 896
opportunity spaces, 760–762
optimized question construction, 492
option-listing, 824, 829, 832, 833, 835
or (repair preface), 786
order at all points, 9, 21, 118, 235, 301, 468, 615, 645, 

674, 757
ordering of alternative practices, 757
orders of detail, investigation at various, 9
organizational problems, 746
organizational studies, 900
organizations of practice, 542, 543, 547, 743–773,  

see also turn construction/turn design,  
repair

organizing CA research materials, 21
orthographic transcripts, inadequacy of, 117
Ostermann, A.C., 386, 402
other-attentiveness, 160, 585, 632, 635
other-corrections, 254
other-initiated repair

boundary cases, 198
crosslinguistic comparison, 785, 788, 796, 802
gaze aversion, 16, 27
history of repetition repairs collection, 234–250
oh, 424
persons with communicative impairments, 872, 

874, 883
phonetics, 236
preference organization, 592
sorry, 261
systems-oriented analysis, 750, 757, 758, 770

outcomes, 850
outside observer perspective, 71
overarching project accomplishment, 815
overbuilt requests, 658
overlapping talk

elusive phenomena, 89
embodied requests for con�rmation, 292
interruption, 317
lapses, 952
out-of-place utterances, 563
overlap absorbers, 243
particles, 627
phonetic analysis, 238
positioning, 587
repetition repair, 242, 243, 247
transcription, 120, 122

pardon, 257
Parents and Neonatal Decisions Study (PND Study), 

931, 932, 933, 934, 936
parent–teacher preference organization, 593
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Park, S. H., 117
Parkinson’s disease, 865, 873
Parry, R., 60, 73
participant engagement, 848
participant orientation

agreement/disagreement, 359
atypical populations, 868
camera presence, 911
collections, 192
data sessions, 184
ethnomethodology, 518
grammar, 657
institutional interactions, 816, 818
intercultural communication, 965
misunderstandings, 551
multimodality, 704
particles, 632, 635–636
phonetics, 693
positioning, 582
rhythm, 687
sense-making activity, 356
single-case analysis (SCA), 495
social categorization, 545, 547, 554, 565–567
systems-oriented analysis, 752
types of evidence, 30, 316–339, 455, 456, 657

participation framework, 69, 71, 283, 307, 723, 736, 
see also positioning/positionality

particles, 611–637, see also Oh
acknowledgement tokens, 243, 493
actually, 163, 612, 613, 617, 906
crosslinguistic comparisons, 785, 786, 788, 790
de�nition, 612
ending/completion signals, 528
evidence, 619
overlap absorbers, 243
positional sensitivity, 906
positioning/positionality, 617–619, 631, 632–635
semasiological approaches, 163
turn-initial, 647
you know, 197

passive recipiency, 501, 504
Pasteur, L., 149, 152
Patient and Public Involvement (PPI) Groups, 931
patient choice study, 812–814
patient view elicitors (PVEs), 824, 828, 829, 832, 833
pattern analysis in collections, 198–202, 253, 453
pauses

micro-pauses, 128, 377, 719
positioning, 583
silence versus, 581
transcription, 119, 121

Pavlidou, T. S., 790
peer-reviewed journals, 896
Peräkylä, A., 895, 899, 900, 953, 954
perceptibility, 703, 714, 885
perceptual structuring, 502, 503
permissibility, 277, 293, 295
permissions. see consent
permission-seeking actions, 288
perseveration, 875
person reference, 769
personal state inquiry, 585
perspective of shots, 71
perspicuous cases, 254
perspicuous settings, 407
persuasion, 371, 382
phenomenology, 518, 521
Philo, C., 72
phonetics and phonology, 672–693

conversational analysis, 235
grammar, 652–653, 663
interactional analysis, 235
persons with communicative impairments, 874, 

885
repair, 236
repetition repair collection, 245, 249

photographs, 73
phrasal breaks, 462
phrasing, 678
physical means of �ling transcripts and clips, 222
physiological data, 68, 82
pikes, 686
Pillet-Shore, D., 11, 199, 237, 324, 357, 438, 494, 523, 

577, 582, 584, 586, 588, 592, 593, 595, 596, 599, 
600, 602, 603, 604, 605, 606, 650, 768, 816

Pilnick, A., 823
pilot recordings, 70
pitch, 124, 246, 247, 679, 683, 688, 691
pitch-shi�, 228
PIVOT-MI trial, 856
PLoS One, 896
Pn-adequate membership categorization devices, 

544, 554–561, 564
pointing, 134, 292, 397, 502, 703, 707, 713
polar interrogatives, 157, 460, 461, 465, 469, 492, 496, 

506, 591
polar response particles, 613
police, 154, 503, 560, 966
police complaints desk, 844
police crisis negotiations, 552, 846
policy messages, 855
politeness, 498, 506, 654, 953
political domain, sociohistorical change in, 946
political speeches, 847, 851, 929
Pollner, M., 514, 527, 530, 565
Pomerantz, A. M., 30, 143, 144, 184, 268, 279, 356, 

357, 358, 360, 372, 380, 420, 493, 505, 524, 527, 
585, 590, 599, 672, 691, 755, 832, 935, 949, 954, 
962

positioning/positionality, 577–606
context, 199
ethnomethodology, 523
framing, 71
grammar, 642
identifying the position, 578–580
institutional contexts, 816
linguistics, 907
multimodality, 703
particles, 617–619, 631, 632–635
positionally sensitive grammar, 642, 650
positioning within a sequence, 11, 357, 458, 494
position-sensitive sub-collections, 622
relative knowledge, 438
repair, 237

possible actions, 325
post-expansion, 821
post-interactional outcomes, 851
post-lapse overlap, 952–953
post-processing, 52
post-production, 66, 93
posture, 153, see also embodied action
Potter, J., 52, 421, 895, 901, 911
power screams, 220
Praat, 125, 756
practical guidance for publishing CA, 909–912
practice-based analyses, 81
practices for doing a social action, identifying, 

823–835
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practices for unmotivated examination of 
conversational data, 26, 170

pragmatics (discipline) and CA, 897
praise, 593, 595, 962
pre-apology sequence, 492
pre-closing devices, 531, 753, 816
preconditions, 370
pre-data collection, 58
predicting a positive assessment, 369
preemption, 527, 551, 553, 560, 561, 563, 590, 597, 600
pre-expansion, 12, 591
prefaces, 622
preference organization, 458, 460, 465–472, 505, 

585–606, 755, 756, 763, 768, 949, 961–963
preferred design, 592, 593, 595, 598
preferred properties of turn/sequence, 587
pregnant turns, 951
pre-informing, 334
preliminary questions, 370
premature theorizing, avoiding, 150
pre-openings, 726
preparation-for-speaking noises, 679, 684, 685
pre-recording preparations, 70
pre-requests, 337
presentation of new information, 420
presentations, 56, 854
pre-sequences, 618, 726
press brie�ngs (White House), 946
pressing record decisions, 71
pressing stop decisions, 72
presumed compliance, 342
pre-telling, 326, 332
pre-topic closing o�ering, 492
pre-turn-beginning behavior, 89, 91
primary care consultations archive, 848, 849
primary care interactions, 597, 815, 852, 947–948,  

see also doctor visits, healthcare settings,  
One in a Million: Primary Care Consultations 
Archive

prior assessment, 358–360
prior knowledge, 366, 368, 382, 393, 489, 875, see also 

epistemics
prior-turn/sequence evidence, 332–334, 338, 

423–424, 578, 580, 658, 679, 750
privacy concerns, 59–61, see also consent

data sharing, 52, 227, 814
�lenaming, 102
institutional interactions, 849, 854
obscuring identi�able features, 227, 814
recordings made for non-research purposes, 55
sensitive data, 933

pro forma inquiries, 585
probabilistic evidence, 453, 466
probability tests, 457
problem-accounts, 329
procedural consequentiality, 565, 800–802, 811, 883
procedural knowledge, 522, 526
Production Code, 684
production quality of videos, 54
professional coding schemes, 504
professional networks, 53, 98, 144
professional problems, solving, 841, 842
professional vision study, 502
professional/practical ‘problems,’ 845–847
professionals, collecting data alongside, 59
progressively realized temporal organization of 

interactions, 10
progressivity, 10, 11, 526–527, 870, 872, 880, 882, 958
projection/projectability

beats, 686, 687
coding, 458
co-speech gesture, 711
grammar, 653
institutional interaction, 556
multimodality, 732
organizational problems, 748
phonetics, 680
progressivity, 11
structural projection, 958
turns-at-talk, 527

pronouns, 665
proposals, 647, 650
prosody. see also intonation

accentuation, 673
comparative methods, 397
creaky voice, 676
grammar, 648, 652–653, 665
greetings, 584
intensi�cation, 691
oh, 435
participant orientation, 324, 555
particles, 619, 623, 626
positioning and turn design, 587
preference organization, 584, 600
prosodic lamination, 688–689
repairs, 238, 246
requests for con�rmation, 297
syntagmatic and paradigmatic relations, 680–682
transcription, 119, 121, 123, 124
turn completion, 756
turn design, 653

proto-analysis, 58
provisionality, 568
pseudonymization, 60, 227
psycholinguistics, 904, 908
psychology, 900–901, 904, 907, 910, 944
psychotherapy, 852, 901, 929
Public Health England, 855
public sharing of data, 111, 226
publication of studies, 895–912, 922–927
pulses, 686
puzzles about the data, 161, 194, 195

quali�ed agreements, 359
quali�ers, 266, 267
quantitative versus qualitative science, 29, 904
quantity of cases, su�cient, 241, 306, 472, 623, 813, 

864, 905, 910
quasi-synchronous interactions, 69
question-answer sequences, 423, 424, 434, 492, 579, 

810

race, 163, 906, 907
radical induction, 144, 145, 152
radio shows, 556
Raevaara, L., 654
random sampling (infeasibility of ), 195
randomized controlled experiments, 238, 904, 929
rapport, 553
Raymond, C. W., 12, 30, 53, 54, 144, 163, 184, 192, 

197, 199, 200, 202, 210, 220, 241, 266, 268, 269, 
306, 307, 315, 320, 344, 356, 386, 389, 398, 403, 
441, 453, 455, 518, 585, 591, 641, 643, 653, 657, 
661, 769, 816, 832, 897, 899, 906, 943

Raymond, G., 11, 26, 28, 144, 148, 156, 157, 164, 440, 
441, 469, 541, 649, 664, 869, 958

real time, 7, 10, 18, 528, 534, 663
recipiency display, 493, 498, 501, 505
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recipient design, 8, 420, 895
reciprocity in social categorization, 545
reciprocity of perspectives, 522, 523
recognition as an action, 597–606, 906, 962
recognition of other participants, 549, 551
recognitional descriptor, 770
recognizability as particular social action, 577, 585, 

787
recollection, 428, 429
recompletions, 155, 205
recorded-interaction databases, 195–196
recording equipment, 66, 67
recording procedures, 70–73
recording schedules, 64–66
recruitment, 7, 128, 151, 282, 744, 748, 755, 760, 772, 

944, see also o�ering
recursive processes. see iterative, recursive  

processes
redundancy (data redundancy), 98
redundant questions, 427
reexamination of a known phenomenon, 948
re�exive co-determination, 547
re�exivity, 72, 661, 854
registering, 597, 599, 603, 604, 605
regularity and probabilities, 453
relative clauses, 26
relative knowledge, 438
relative rights to knowledge, 157
relevance

applied CA, 845
appropriateness, 428
conditional relevance, 146, 193, 458, 475, 582, 823, 

951
congruency of relevancies, 522
cross-cultural research, 963
epistemics, 420
grammar, 651
multimodality, 290, 705, 737
reciprocity of perspectives, 523
relevance rules, 768
sequential implicativeness, 7
social categorization, 557, 561, 564, 565, 568
social normativity, 768
statistical association, 477
systems-oriented analysis, 769–773
types of evidence, 316–339

remote collaboration
cloud-based �le sharing, 110, 225
data sessions, 178
data sharing ethics, 110
remote data sessions, 145, 181

remote participants, 62, 69
repair. see also other-initiated repair,  

 self-repair
adjusting actions, 959
a�er next turn (third turn evidence), 334
applied CA, 843
collaborative achievement of action, 529
early CA, 236
ethnomethodology, 525
fourth-turn evidence, 336
intercultural communication, 963
multimodality, 713
Oh, 424–425
open-class repair initiators, 159, 236, 238, 239, 245, 

261, 331, 455, 473, 474, 605
opportunity spaces, 760
or (repair preface), 786
particles, 613, 618, 624, 626, 627

persons with communicative impairments, 870, 
874, 883

phonetics, 689
prefaces, 786
preference organization, 592
repair initiation, 754, 760
self versus other, 254
sorry as repair initiation, 260
systems-oriented analysis, 754, 757
trouble problem, 158

repairable, 397, 399
repetition, 157, 164, 234–250, 673, 791, 875
replicability, 475
reported conduct, 341–342
reported speech, 156, 532, 877, 879
reported untoward events, 372–380
requests

a�erthoughts, 160
grammar, 651, 658, 659
non-canonical formats, 533
preferred to o�ers, 164

requests for assessment, 366, 370, 371, 436
requests for assistance, 550, 747, 752, 754, 760, 771
requests for con�rmation, 278, 279, 283, 286, 334, 

380, 527, 765
requests for evaluation, 645
requests for explanation, 492
requests for further information, 429
requests for information, 326, 366, 420, 423, 461, 

465–472, 474, 592, 843, 844, 869
Research on Language and Social Interaction, 31, 922
research proposals, 55
research setting, getting to know the, 58, 72, 94
researcher positionality, 72
response cries, 422, 579
response tokens, 204, 207, 420
responsibility attribution, 373, 374
responsiveness, 704
reusability of data, 55, 60
review boards, 52, 59, 92
reviewable submissions, 924
revising a journal article, 926
rhetorical questions, 460
rhythm across turns, 685–688, 692
Richards, K., 841
rights to stop recording (participants’), 72
Robinson, J. D., 7, 20, 25, 27, 28, 30, 66, 67, 81, 84, 91, 

116, 162, 184, 192, 199, 211, 220, 239, 241, 253, 
261, 265, 268, 306, 307, 315, 316, 320, 322, 324, 
326, 331, 333, 335, 337, 338, 339, 340, 342, 343, 
344, 346, 356, 421, 428, 452, 453, 454, 455, 460, 
462, 465, 469, 471, 473, 477, 489, 493, 494, 518, 
578, 586, 592, 597, 603, 619, 657, 763, 768, 769, 
812, 813, 814, 815, 816, 817, 821, 823, 826, 832, 
836, 846, 849, 850, 852, 854, 856, 864, 870, 873, 
875, 876, 905, 910, 928, 929, 932, 943, 944, 949, 
950, 964

robots, 956
Rossi, G., 659
routines, 548, 562, 563, 660
roving cameras, 68, 72
Royal Society Open Science, 896
rule of proportionality, 661
rules of the game, 525
Russian, 612, 616, 620–630

Sacks, H., 3, 7, 9, 11, 16, 17, 19, 21, 30–31, 51, 92, 117, 
118, 119, 120, 143, 144, 145, 146, 147, 151, 152, 158, 
173, 183, 192, 193, 209, 227, 235, 254, 261, 301, 307, 
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316, 328, 333, 339, 345, 356, 375, 387, 420, 468, 469, 
477, 492, 493, 516, 517, 518, 520, 522, 528, 534, 542, 
543, 544, 546, 564, 565, 570, 577, 580, 582, 583, 
585, 592, 615, 617, 618, 622, 631, 632, 645, 646, 658, 
674, 700, 702, 705, 746, 749, 753, 757, 760, 762, 763, 
767, 768, 769, 790, 800, 801, 818, 829, 842, 845, 848, 
852, 870, 895, 897, 901, 906, 944, 948, 949, 950, 952, 
961, 965

Sa�, S. L., 798
same-turn comparisons, 397–401, 413
same-turn continuations, 330–332
same-turn evidence, 328–332
sample rates, 108, 910
sampling on the dependent variable, 212
sampling strategies, 649, 813, 848, 863, 935, see also 

casting a wide net
sanctionable actions, 360, 365
Santa Barbara Corpus of Spoken American English, 

53, 64
saturation, 240, 650, 910
sca�olding, 872
Scarman Tribunal, 154
Scheglo�, E. A., 6, 7, 10, 11, 14, 16, 17, 18, 20, 23, 

24, 25, 26, 29, 30, 83, 86, 91, 93, 145, 146, 147, 
149, 150, 151, 152, 154, 155–161, 164, 170, 
173, 176, 192, 193, 194, 196, 197, 198, 201, 
204, 209, 211, 217, 221, 236, 240, 243, 254, 255, 
261, 268, 281, 302, 307, 315, 319, 321, 325, 
326, 327, 328, 329, 330, 333, 334, 336, 337, 339, 
346, 356, 370, 421, 438, 453, 454, 455, 459, 473, 
477, 487, 489, 492, 494, 500, 506, 514, 518, 519, 
523, 527, 528, 542, 545, 546, 550, 551, 552, 563, 
565, 567, 577, 579, 581, 582, 583, 584, 586, 589, 
590, 591, 592, 597, 598, 599, 602, 617, 618, 619, 
624, 631, 632, 642, 646, 650, 657, 658, 660, 662, 
685, 700, 702, 705, 706, 726, 743, 744, 745, 746, 
749, 750, 753, 754, 757, 758, 760, 762, 763, 768, 
769, 788, 789, 790, 800, 801, 810, 811, 816, 818, 
821, 829, 842, 843, 844, 845, 846, 847, 848, 852, 
854, 867, 868, 870, 872, 874, 883, 884, 897, 899, 
901, 905, 906, 907, 910, 912, 944, 948, 949, 
953, 957, 960, 961, 965

Scheglo� ’s analytic keys, 161, 187–188
Scheglo� ’s Six Problems, 155–161, 662
Schoenberg, Arnold, 144
Schütz, A., 316, 522, 526
Schwabe, M., 904
science, CA as normal, 948–955
screen-recording so�ware, 69
searching for instances of data, 239, 282
second language acquisition (SLA), 902
second pair-parts (SPP), 12, 150, 254, 458, 523, 528, 

578, 579, 582, 586, 589, 591, 592, 623, 680, 687, 
755, 756, 763, 789, 951, see also adjacency pairs

seed collections, 149
self in social interaction, 953–955
self-attentive actions, 633, 635, 636
self-contradiction, 429
self-correction, 261, 265, 268, 397–401, 413
self-deprecation, 949
self-interruption, 492
self-praise, 360–365, 381, 962
self-repair

grammar, 643, 657
Julia and Lucas extract, 16
junctures of self-repair, 200
particles, 200, 210, 627
persons with communicative impairments, 871, 

874

phonetics, 689
purpose, 399
same-TCU self-repair, 329–330
self-initiation of repair, 17, 459, 629, 754, 760, 870
therapy, 929
transition spaces, 765
trouble problem, 158
trouble sources, 786
you know, 200

self-report data, 812, 835
semasiological approach to data, 163, 615, 620–630, 

649
semiotic resources. 

see multimodality
sense-making processes, 184, 356–384, 387
sensitive data

audio recordings of, 92
encryption, 100
privacy concerns, 60, 111, 227

sensitive topics, marking of, 531
sensoriality, 598, 604, 727–736, 737
sentences, collaborative construction of, 663
sequence organization, 157, 579, 580, 618, 622, 683, 

816, 950
sequence-closing thirds, 333, 623
sequence-closing turns, 821
sequence-initiating actions, 333, 422, 458, 465, 475, 

578, 586, 592–597, 622, 630
sequential context, 523
sequential implicativeness, 7, 458
sequential organization, 489, 680, 692, 816, 850
sequentiality

co-speech gesture, 710
grammar, 657
multimodality, 703, 704, 705
reported speech, 156
sequentially relevant alternatives, 212
transcription, 118–123

serendipity, 152
setting, modi�cation of, 85
sharing of data in the CA community, 53, 226
Shaw, A., 911
Shaw, C., 31, 836, 928, 931, 934
Shaw, S. E., 69
Shermer, M., 457
Shimano�, S., 901
Sidnell, J., 6, 23, 787, 797, 801, 829, 879, 960
sign language, 866
Sikveland, R.O., 552, 846
silence

a�er being asked a question, 493
a�er receiving new information, 424, 426
a�er receiving surprising information, 559
attributable silence, 582
beat of silence, 16, 121, 124
delayed responses, 359
lapses, 952
missing responses, 203

muting to protect identity in recordings, 228
phonetics, 679, 685
police negotiation scenarios, 553
positioning, 580–583, 589, 591, 594
repair repetitions, 247, 248
response to inapposition, 559
silent gestures, 709
structuring interactions, 125
transcription, 119, 121
turn onset, 685

silent disco equipment, 178
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simplest cases, starting with, 152
simpli�cation, 934
simultaneous collection of non-interaction data, 82
simultaneous conduct, 199
simultaneous starts, 30
single case analysis (SCA), 487–507

clues from, 199–200
collections, 192
comparative methods versus, 387–389
ethnomethodology, 529
grammar, 643
history of CA, 254
institutional interactions, 823
multimodality, 706, 737
particles, 635
proof procedures, 306
statistical analysis builds on, 453

situating Conversation Analysis as a discipline, 
897–904

sketch video �lters, 228
skin conductance monitors, 68
smell, 92, 728, 733, 735, 958
smiling, 135
Smith, M.S., 524
sni�ng, 908
so, 298, 585, 630–637, 649, 828
so what?, 836
social action

indexicality, 8
multimodality, 9
omnirelevance, 6–8
recipient-designed and collaboratively achieved, 8
reconceptualization of the organization of, 494
temporal organization, 10–12

social categories, 541–570
social deixis, 394
social institutions in interaction versus social 

institution of interaction, 841
social organization, 516–517
social psychology, 163, 901, 902, 906
Social Psychology Quarterly, 899
social-organizational problem, �nding the relevant, 

746–748
sociocultural knowledge, 208
sociohistorical change, 946–947
sociolinguistics, 898, 907
sociology, 513–515, 534, 899–900, 904, 905, 907, 944
solicitation of known information, 333
solidarity, 122, 585, 587, 590
solutions in applied CA, 852–856
Sorjonen, M. L., 163, 612, 615, 616, 641, 647, 654, 785, 

818, 900
sorry, 256, 259–272
Spanish, 643, 648
spatial environment, 67, 726
speak for yourself, 769
special journal issues, 782
Speer, S. A., 63
sponsorship of applied CA, 849
spreadsheets, 202, 225, 465, 823
stance

alignment, 532, 533
change of state, 426
epistemic stance, 288, 419–445, 613, 898, 965
epistemics, 421
grammar, 341
history of CA, 420
intonation, 688
projection of knowing, 423

reported, 532
sequence organization, 430
stance-taking, 123, 124

start of action, de�ning, 54
starting to record, 71
statistical testing, 346, 438, 452, 455, 457, 462–465, 

466, 472, 476–478, 763, 812, 813, 837, 851, 923
stills/drawings as addition to transcript, 131
Stivers, T., 6, 324, 344, 749, 816, 830, 832, 875, 876
Stokoe, E., 63, 541, 567, 846
stopping recording, 72
storytelling, 528, 531, 950–952
Stravinsky, Igor, 144
stress-timed languages, 688
structural functionalism, 513
structural organization

applied CA, 852
crosslinguistic comparison, 790
identifying, 814–817
overall structural organization, 337, 547, 616, 619, 

632, 637, 744, 790, 813, 814, 816, 835
particles, 613, 619, 632
structural organizational problem, 160

structural position. see positioning/positionality
structural projectability, 958
student-collected recordings, 65
subjunctive, 644, 648
submission of articles, 896
submitting of articles, 922–927
suboptimal formulations, 202
subtitling, 180
subversive cases, 502–504, see also deviant cases
suicide ideation questions, 850
Suicide Prevention Clinic, 753, 842–843
summons-answer sequence, 209, 844
supplementary documentation, 73
sustainability of data, 109
Swedish, 655
symmetrical actions, 586
synchronization, 71, 93, 104, 108, 218, 704
syntax. see also morphosyntax, grammar

bodily implications, 957
cross-modal capacity to project, 653
epistemic stance and, 898
interactional linguistics, 641
lean syntax, 302
le�-branching syntax, 646, 647
right-branching syntax, 646, 647
syntactic formats, 283, 288, 302, 646

synthesized speech, 866
systematic reviews, 200–202, 904
system-oriented analysis, 347, 453, 475, 743–773

Tabachnick, N., 842
taboo, 962
tacit achievement of action, 530, 600
tacit alignment of social categories, 548, 555, 556, 557, 

559, 567–569
tacit content, 523
tacit knowledge, 524
tacit requests, 533
tag questions, 368, 433, 440, 441, 585, 613, 765, 876
tagging, 225
talk as a lived phenomenon, 520
TalkBank, 53, 99, 239, 633, 682
tangential cases, 197
taste sensing, 727–736
technical training, 65, 70
technology of conversation, 192
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technology, future of, 944
telephone calls, 66, 790, 842–843, 844
telephone closings, 790
telephone openings, 209, 597, 783, 790
tellables, 597
teller expansion, 430
tellings, 430
temporal coordination analysis, 290–297
temporality

bodily actions and requests for con�rmation, 282
co-speech gesture, 707, 709, 712
ethnomethodology, 525–529
multimodality, 703, 709, 714–722, 736
positioning, 585
rhythm across turns, 685–688
temporal boundaries, 58, 71

Ten Have, P., 173, 221
Terasaki, A.K., 326, 332, 333, 420
territories of knowledge, 420, 439
testing equipment, 70
Text Encoding Initiative, 109
thematic data sessions, 175
third-party attributions, 531
third-party references, 749
third-position increments, 156
third-turn/position evidence, 334–336
third-party conduct, 340–341, 378
third-position acknowledgments, 433
third-position repair, 198
�ompson, S.A., 641, 642, 644, 647, 663, 960
TikTok, 54
timing of an item, di�culties in, 496
timings and frequency of recordings, 65
Titian, 152
titles of papers, 905
ToBI, 676
Toerien, M., 195, 477, 809, 816, 817, 818, 821, 824, 

832, 835, 850, 863, 867, 928
tokens, suitable number of, 241
topic attrition, 271
topic control, 597
topic initiations, 630–637
topic pro�ers, 434
topical coherence, 489
torqued eyes, 86
Torreira, F., 91, 685, 756
tracking back, 834
Trærup, J., 229
‘train-the-trainer’ workshops, 855
training, 855, 928, 929, 930, 937
transcription. see also Je�ersonian transcription 

conventions, Mondada’s multimodal 
transcription conventions, annotation

all interactionally relevant audible phenomena, 116
analytic choice, 127
CA versus linguistics, 675
challenges of transcribing visible conduct, 126–128
conventions, 116, 676
data familiarization processes, 221
data sessions, 180
embodied requests for con�rmation, 291
essential to CA methodology, 21–22
�le formats, 108
future research, 945
interlinear glosses, 174, 180
International Phonetic Association (IPA), 675, 

677, 865
multidimensional, 677
multimodal transcription, 115–137, 295, 705

orthographic transcripts, 117
persons with communicative impairments, 

865–866
phonetic data, 673, 674–680
pitch, 124
published transcripts, 53
searching transcripts, 239
so�ware for, 128
transcript-only publication, 98
using verbatim transcripts as a �rst look at data, 

813, 817
transcription so�ware, 225
transcripts

publishing CA research, 909, 911–912
reduced representations of talk, 53
reenactments of, 932, 934
telephone calls, 843, 844

transition into/out of action, 412, 462, 765
transition space, 884
transition-relevance places (TRPs), 119, 581, 583, 

726, 756
transitions between turns, 528, 789, 793
transitions in systems-oriented analysis, 755
translation, 174, 616, 620, 909
transposability, 109
treatment recommendations, 407, 452, 815, 816, 903
tripods, 66, 67
trouble alerts, 752, 765
Trouble Problem (Scheglo� ), 158
trouble sources

awareness of self-praise as potential, 363
category trouble, 559
disjunct trouble source turns, 248
formation of questions, 494
particles, 624, 627
persons with communicative impairments, 883, 

884
preference organization, 592
remaining unsolved over long stretch, 495
repair, 236, 244, 247, 318, 330
requests for explanation, 492
systems-oriented analysis, 750, 754, 758, 760, 770

troubles telling talk, 248
troubles-resistance, 157
trust, 57–58, 523, 911
turn construction/turn design

action-based categories, 655
classrooms/education, 903
coding, 459
comparative methods, 387, 393
completion, 11, 726
creaky voice, 676
crosslinguistic comparisons, 783
embodied components, 131
expansion, 432, 821
extensions, 330, 648
format, 265
gestures co-occurring with turns, 707–714
grammar, 658
identifying practices, 823
institutional interactions, 827–829
lexical turn design, 584, 622
linguistic analysis of, 297
new topic initiation, 632
particles, 613, 617, 619, 622
persons with communicative impairments, 877, 

880
phonetics of turn beginnings, 685
positioning, 584–585
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turn construction/turn design (Cont.)
post-lapse overlap, 953
projection, 11
prosody, 653
relevance, 768
rhythm across turns, 685–688
Scheglo� ’s turn-taking problem, 155
Scheglo� ’s word-selection problem, 159
social organization, 516
systems-oriented analysis, 755, 756
transcription, 118–123
turn allocation, 119, 345

turn-constructional units (TCUs)
blinking, 88
crosslinguistic comparison, 789
opportunity spaces, 760
particles, 199, 617
persons with communicative impairments, 869, 

870–873, 883, 884
phonetics, 678, 683, 689–691
positioning, 577
prosody, 690
right to only one, 583
same-turn evidence, 328, 330
systems-oriented analysis, 756, 764
TCU-medial nu, 624
temporal organization of, 10
transcription, 119, 124
transitions, 528

turn initiations
crosslinguistic comparison, 789
next-turn routines deal with whole prior action, 30
particles, 630–637, 647, 756
phonetics, 683
well, 459

turn recompletions, 646, 647, 648, 652, 653
turn-generated categories, 
turns-at-talk

intersubjectivity, 321
it takes two to tango, 528–529
stance, 421
temporality, 528–529
wait and see, 527–528

Turowetz, J., 524
tut particles, 123
Two Girls, 97
types of CA evidence, 85, 199, 315–347

uh huh, 204
UN Convention on the Rights of the Child, 63
underrepresented languages, 960
unicity vs. systematicity, 706
unique adequacy, 525
universality, 437, 787, 789, 790, 797, 802, 896, 898, 

962, 963
unmotivated inquiry/looking, 23, 144, 173, 179, 194, 

227, 678
unsupportive cases, 344
untoward events, 372–380, 382
unwell social scientist’s test, 52
uptake and subsequent conduct, 199
user-generated recordings, 54

valence, 359, 596, 602
validity

ecological validity, 72, 688
emic, 478
evidentiary, 347, 357, 464, 855

statistical association, 459, 469, 473, 476–478
validity testing, 288

variables
classi�catory, 454
dependent, 514
emergence versus predetermination of, 19
independent, 514
interactional, 923, 933
language-external, 477, 514, 654, 907
minimal contrast, 289
quantitative science, 904
sampling on the dependent variable, 212
statistical analysis, 469, 473, 476
structural functionalism, 513

variationist sociolinguistic research, 386, 413
Venus with the Organ Player, 153
vernacular titles, 220
versioning, 98
verstehen approach, 316
video data and multimodality research, 700, 736
video data in journals, 912
video-editing tools, 104
video �lters, 228
video recording, explaining the need for, 849
video-conferencing, 69, 145, 178
viewer’s maxim, 545, 559, 768
violation of a normative ordering, 770, 869, 875
violence, 18, 54, 154, 502, 562, 563, 907
viral videos, 54
Virginia, 53
virtual network computing (VNC), 111
virtual private networks (VPNs), 111
virtual reality technologies, 69, 178
visible breathing, 90
visible conduct, challenges of transcribing, 126–128
visible de�ation, 148
visual perception, 502
visual turn, 116
vocalizations, 654
vocoder, 228
voice �ltering, 227, 854, 934
voice quality, 676–678
vulgar competence, 58
vulnerable populations

bene�ts of getting to know setting, 57, 908
capacity to consent, 63
ethical considerations, 59

Wagner, J., 902
wait and see, 527–528, 531
Walker, G., 652
Walker, T. S., 30, 220, 234, see also Curl, T.S.,
walking, 722
Watson, R., 569, 966
Webb, J., 20, 51, 56, 57, 63, 239, 847
weight loss service, 851, 855
well, 459, 620, 790
West, C., 477, 525
Wetherell, M., 566
Whalen, J., 490, 504, 549, 563, 846, 848, 854
what/huh, 239, 245
which-increments, 26
whispery voice, 677
whistling, 908
White House press brie�ngs, 946
Whitehead, K. A., 25, 163, 523, 541, 749
Wh-questions, 644, 949
‘Why should this matter to us?’, 904–907
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Why that now?, 10, 12, 23, 146, 147, 631
Why-type interrogative, 592, 603
wide-angle lens, 71
wider knowledge, bringing in, 152
Wilkinson, R., 861, 865, 873, 874, 875, 877, 880, 882, 

886
Wilkinson, S., 850
Williams, V., 845
Wilson, T. D., 82
wine tasting, 728
Wingard, L., 53
witnessable order, 421, 530
Wittgenstein, L., 150, 421
Wootton, A., 4, 422, 423
word-length constraints, 909, 929
word processors, 109, 225
word-selection problem (Scheglo� ), 159
Work Focused Interviews, 846
WorkBench, 217

work-in-progress sharing, 177
Wright, M., 124
Wu, R., 781, 787, 788

Xie, Y., 906

Yeah, 501, 502
Yélî Dnye, 962
yes-preferring question design, 432
Yngve, V., 454
you know, 197, 199, 200, 209
YouTube, 54, 111, 848

Zappa, F., 144
Zellers, M., 683
Zimmerman, D., 477, 478, 479, 514, 525, 549, 563, 

565
zooming in, 199, 814, 836
zooming out, 198, 643, 814, 836
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