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The Cambridge Handbook of Methods in Conversation Analysis

Conversation Analysis (CA) is the preeminant method for the detailed study of 

human social interaction. Bringing together thirty-four chapters written by a team of 

world-renowned experts, this handbook represents the �rst comprehensive overview 

of CA methods. Topics include how to collect, manage, and transcribe data; how to 

explore data in search of possible phenomena; how to form and develop collections of 

phenomena; how to use di�erent types of evidence to analyze data; how to code and 

quantify interaction; and how to apply, publish, and communicate �ndings to those 

who stand to bene�t from them. Methods are introduced clearly and discussed in 

detail, with examples from various languages and cultures used to illustrate the appli-

cation of CA to diverse settings. Comprehensive yet accessible, it is essential reading 

for researchers and advanced students in disciplines such as linguistics, sociology, 

anthropology, communication, and psychology.
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State University.
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kobin h. kendrick is Senior Lecturer in the Department of Language and Linguistic 

Science at the University of York.

chase wesley raymond is Associate Professor in the Department of Linguistics 

at the University of Colorado Boulder, and Associate Clinical Professor in the 

Department of Family Medicine at the University of Colorado, Anschutz School of 

Medicine.
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c a m b r i d g e  h a n d b o o k s  i n  l a n g u a g e  a n d  l i n g u i s t i c s

Genuinely broad in scope, each handbook in this series provides a complete  
state-of-the-�eld overview of a major sub-discipline within language study and 
research. Grouped into broad thematic areas, the chapters in each volume encompass 
the most important issues and topics within each subject, o�ering a coherent picture 
of the latest theories and �ndings. Together, the volumes will build into an integrated 
overview of the discipline in its entirety.
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