Cambridge University Press
978-1-108-82294-7 — The Management of Procedure-Induced Anxiety in Children
Richard Martin

Table of Contents
More Information

Contents

Preface ix
Acknowledgements x

1 Introduction 1

1.1

1.2

1.3

1.4
1.5

1.6

1.7

Terminology 1
Procedure-Induced
Anxiety (PIA) 1
Operative Procedure-Induced
Anxiety (OPIA) 1
Procedure-Induced Psychological
Trauma (PIPT) 1
Post-procedure Dysfunctional
Behaviour (PPDB) 1
Post-operative Dysfunctional
Behaviour (PODB) 1
Anxiety, Fear and Fight/Flight 1
1.2.1 Nature of the
Anxiety State 2
1.2.2 Threat until Proven
Otherwise and
Overwhelming Message:
Non-threat 3
Why Some Children Manage Their
Anxiety and Others Don’t 4
1.3.1 Coping Strategies 4
Resources 6
Operative Procedure-Induced
Anxiety (OPIA) 7
1.5.1 Incidence of OPIA 7
1.5.2 Consequences of OPIA 7
1.5.3 Short-Term 7
1.5.4 Long-Term 8
1.5.5 Life-Long? 8
1.5.6 Transgenerational 9
Post-operative Dysfunctional
Behaviour: UK Statistics 9
Critical Elements of
Child-Clinician Interaction 10
1.7.1 Rapport 10
1.7.2 Trust 10

1.7.3 Compassion 11
1.7.4 Compliance/Coercion 12
1.7.5 Restraint 12

Key Points 13

Emergent Management of
Procedure-Induced
Anxiety (PIA) 14
2.1 Core Principles 14
2.1.1 Altered State 14
2.1.2 Resistance 14
2.1.3 Mass Effect 14
2.1.4 Congruence 14
2.2 We All Communicate 15

Non-verbal Communication 16
3.1 Proxemics 16
3.1.1 Intimate Distance 17
3.1.2 Personal Distance 17
3.1.3 Social Distance 18
3.1.4 Public Distance 18
3.2 Height 19
3.3 Eye Contact 20
3.4 Facial Expression 21
3.5 Head Movement 21
3.6 Posture 22
3.6.1 Tension and Relaxation 22
3.6.2 Torso Angle 22
3.6.3 Open and Closed
Posture 22
3.6.4 Interactive Orientation 23
3.6.5 Mirroring 23
3.6.6 Frame of Dominant
Orientation 24
3.7 Animation 24
3.8 Relational Communication,
Satisfaction and Compliance 25
Key Points 25

© in this web service Cambridge University Press

www.cambridge.org



www.cambridge.org/9781108822947
www.cambridge.org

Cambridge University Press

978-1-108-82294-7 — The Management of Procedure-Induced Anxiety in Children

Richard Martin
Table of Contents
More Information

vi Contents

4 Verbal Communication 27
4.1 Paralinguistics 27
4.2 Influence 27
4.3 Therapy 28
4.4 Conscious, Preconscious/
Subconscious and
Unconscious Awareness 28
4.5 Two-Level
Communication Theory 29
4.6 The Microdynamics
of Suggestion 29
4.7 Conversational Suggestion 31
4.7.1 Nature and Complexity
of Suggestion 31
4.7.2 Permissiveness 32
4.7.3 Imagination 32
4.7.4 Metaphor
and Storytelling 33
4.7.5 Content
Free Suggestions 33
4.7.6 Embedded Suggestion/
Interspersal
of Suggestions 34
4.7.7 Implication 34
4.7.8 Utilisation 35
4.7.9 Use of Negatives 36
4.8 Positive and Negative
Vocabulary 36
4.9 Positive Pre-emptive
Interpretation 37
4.10 Dynamic Transition 38
Key Points 39

5 Enhanced Communication
Strategies 40
5.1 Internal Focus 40
5.2 Rapport Building 40
5.3 Coping Strategies 41
5.4 Obstacles and Opportunities in a
Child’s Mindset 41
5.5 Strategies 41
5.5.1 Expectancy Violations
Theory (EVT) 42
5.5.2 Touch: Haptics 43
5.5.3 Confusion/Overload 44
5.5.4 Incongruent Behaviour
45

5.5.6 Challenging Negative
Preconceptions 46

5.5.7 Tag-Team Talking 47

5.5.8 Humour 47

5.5.9 Distraction 48

5.5.10 Yes Set 48

5.5.11 The Bind: An Illusion of
Choice 49

5.5.12 Tension/Release 50

5.5.13 Pseudo-orientation 50

5.5.14 Validation 50

5.5.15 Cognitive Appraisal 51

5.5.16 Successive
Approximation 52

5.5.17 Guided Imagery and
Storytelling 52

5.5.18 Hypnosis 53

5.5.19 Magic 55

5.5.20 Decompression 55

Key Points 56

Premedication 58
6.1 Acceptance/Refusal 58
6.2 Snatching Defeat from the Jaws
of Victory 59
6.3 Sedation Anxiolysis:
Anxiety Dynamic 60
6.4 Organisation and
Timing 60
6.5 Agents 60
6.5.1 Midazolam 60
6.5.2 Clonidine 61
6.5.3 Dexmedetomidine 61
6.5.4 Ketamine 61
6.5.5 Oral Morphine 62
6.5.6 Fentanyl 62
6.5.7 Sufentanyl 62
Key Points 62

Disordered Behaviour 64
7.1 Autistic Spectrum
Disorder 64
7.2 Stereotypical Characteristics and
Anxiety Management 64
7.3 Attention Deficit
Hyperactivity Disorder
(ADHD) 65

© in this web service Cambridge University Press

www.cambridge.org



www.cambridge.org/9781108822947
www.cambridge.org

Cambridge University Press

978-1-108-82294-7 — The Management of Procedure-Induced Anxiety in Children

Richard Martin
Table of Contents
More Information

Contents vii

7.4 Learning Difficulties (LD) 65
7.5 Anxiety Management
Strategies 66
7.5.1 Management in
the Community 66
7.5.2 Elective Management in
Advance of Intervention
66
7.5.3 Management on the Day
of Intervention 66
7.5.4 Reducing Sources
of Stress 67
7.5.5 Resources 67
7.5.6 Premedication 67
7.6 Extreme Cases 67
Key Points 68

8 Family 69
8.1 Challenging Behaviour
70

Key Points 70

9 Additional Anxiogenic

Influences 71

9.1 Equipment 71

9.2 Clothing and Personal Protection
Equipment (PPE) 71

9.3 Paediatric Themes: Colour
and Lighting 72

9.4 Other Children and Procedures:
Sight and Sound 72

9.5 Taste and Odour 73

10

9.6 Temperature and
Tactile Stimuli 73
Key Points 73

Elective Management 74
10.1 Anxiety
Management Services 75
10.2 Elective Therapy 75
10.3 Therapeutic Interventions 76
10.3.1 Psychology 76
10.3.2 Play Specialists 76
10.3.3 Play Therapists 77
10.3.4 Hypnotherapy 77
10.4 Preparation Programmes 77
10.5 Commonly Deployed
Interventions 78
10.5.1 Life and Coping
Skills Training 78
10.5.2 Hospital Tours and
Written Information 78
10.5.3 Audio Visual 79
10.6 Evolving Technology 79
10.6.1 Virtual and
Augmented Reality 79
10.6.2 Apps 79
Key Points 80

References 81
Index 90

© in this web service Cambridge University Press

www.cambridge.org



www.cambridge.org/9781108822947
www.cambridge.org

