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national exams 93
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poor performance 3 4
reliable 155
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small, achievable goals 144
standardization 198
student 21
summative 91,193, 198
valid 155
weighting 156,199
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association
international teaching 189
national and regional teaching 189
parent—teacher 163,171,196
teaching 172
asynchronous
learning 123
materials 126
tasks 124
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classroom 93
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conducive to motivating and empowering
students 143
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sympathy 2.4
towards exams 158
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audio
conferencing 124
controlof 125
difficulties in teaching listening 79—80
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isused 108
flexibility 37
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mingle 195
stories 9o
students working on questions together 139
using different voices, actions, props when not
having books 78
way of developing L2 59
autonomous users of language 102
autonomy 66,102, 190
background or surrounding noise 190
Back to the board 101, 152
backup plan 37,38
behaviour
acknowledging, describing and validating
good behaviour 176
appropriate 177,178
bad 46, 58
class contract 190
classroom 190
expected 190
good 176
issues 28, 40,178
managing poor behaviour 175
motivation to energize, direct and sustain
behaviour 144
negative 179
poor 16,17, 45,46,49,59,176,177,178
poor student 176
positive 176,179
positive impact, monitoring playtime 20
problems 59
reasons 196
SEBD (social, emotional and behavioural
difficulties) 175,176
students’ behavioural issues 178
techniques for dealing with behavioural
issues 40
understanding and correcting poor
behaviour 4
bandwidth
high 124
low 124,125
base form 197
baseline data 190
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bench 57,58,72,83

bias, text
against girls/ women 23
avoiding, being inclusive 108
classroom 134
cosmetic 134
gender 24
gendered language 193
linguistic 134
non-biased 2.4
own s

reading and listening texts 136-137

stereotyping 189, 198
teacher’s guides 24
textbook 6,15,132,133
unconscious 2.3
universal 133

unreality 134

views about groups or identities 22

binary
educational contexts 3
questions 149
bisexual 21
blank slates 27, 29
blended approach 188
blind 21,23, 136
blob tree 19
‘blocks’, learning 6, 36

board 23,27,28,53,57, 59, 60, 61,86, 87,90,

95,97,98,100,179,192
boardwork 23,182, 190
bodily changes 71
body language 43, 49
brainstorming 64, 66,195
‘breakout rooms’ 125
British

English 11

nationality 88
British Council 52,84, 172, 189
breaks 19,125
buddy 47, 190

system 178, 184
bullying 15,178
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Cambridge University Press 95, 189
capacity
lack of 22, 192
to repeat a test and produce consistent
results 197
carbon dioxide (CO 2) 159
categorizing 103
CD 79
player 37
certification 10, 196
certificate 9, 143,145,194
‘chalk and talk’ approach 4,27, 34, 57, 190,198
challenges
agerange 69—71
common classroom 33
creating written resources 107
faced by students 21, 25,31, 46,47
faced by multilingual students 94
faced on daily basis 182
fixed-desk classrooms 58
gender-related 23
implementing ideas in schools 171
making students more motivated and
empowered 144-146
managing §1
managing poor behaviour 175
mental or emotional health 157
minimizing, fewer books 129
of teaching receptive skills, productive skills,
grammar and vocabulary 6
online learning 123
physical 22
planning for specific challenges in
classroom 34
promoting language diversity 55
reading and listening 77-83
social, political and economic 191
speaking and writing 85
teaching students new vocabulary 99
timing and minimizing these 39
to student-focused teaching 27

Index

typical challenges faced in classroom and
techniques to address them 7
using English alphabet at primary level 89
using textbooks 133, 134-137, 139-141
‘changeover day’ 165
Changing places 98
chants 45
characteristics
heterogeneous 194
individual 47
special 91
specific, of local area 114
stereotyping 133
charcoal 159
checking activity 195
child rights 171
class contract 23,175, 179, 190
class gallery 14,99, 173, 190
classnorms 55
class sizes
benefits of large classes 66
changes in class and visibility of these 182~183
difficulties 3,31, 141
noise in large classes 79
preventing students speaking and writing
inL2 85
teachers’ feelings of insecurity with large
classes 27
classroom
atmosphere 31,93, 176
behaviour 190
challenges 34, 39
decorating to1
environment 77
extension of students’ everyday lives 28, 45
fixed-desk 57-8
furniture 76
inclusive 15,21,25,133
interactions 27
language 49, 54, 55
language of instruction 194
language policy 56
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language (learning) classroom 5,42, 52,79,
90,148,180
language-friendly space 52
lessons 25, 125
level 4,55
management 185, 190
management issues 2.7
managing bias in 134-137
micro-resistances 19§
mixed-age 21, 69—71
model for positive social change 6
multilingual 21, 51—2
norms and protocols, unfamiliarity with 48
objects 54, 100, 102
outside 72~75
performativity 1
practice 1,6,25,148,175
routines 128
safe 13-18
seating 57, 146
segregated 24
setting 7
skills 47-8, 63
tasks 2.8
teacher-centred 29
teacher roles in 40
techniques 86
time 17, 82,94
unsafe 13-18
CLIL (Content and Language Integrated
Learning) 55
cline 99, 100, 151, 190
closed questions 29, 44, 130,145,149, 191,196
cloze 11,28,96,101,156,191,193
modified 193
code switching 51, 52-53, 191, 199
cognate words 79
cognitive
gap 199
level 52
collaborative tasks 61, 88,124
Collective story writing 88, 89
college and university entrance exams 93
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collocation 99, 101,103, 191
comfort zone 70, 88,155,191
comic books 54
common words 78, 89
communication
lack of confidence in 87
making easier through seating arrangement 61
non-verbal 193
promoting between disparate groups 51
soft skills 198
spoken 122
textbooks not promoting 130
use of English as tool of international 11
written 164
community
asaresource 111
-based learning activities and student interest
in these 47
classroom as vision for 22
gap between school and community 171
groups §2, 60
lack of educational culture 196
languages 51
local 72,107, 111,145,146, 167-168,192
mapping 114, II18-I19
members 166, 192
perceptions of education 48
wider 25,108, 136,146
complaints procedure 19
comprehensibility 1, 88
comprehension 28,37, 44,65,66,79, 112,
113,139
concept checking question (CCQ) 148, 152,
153, 19T
conditioning 47, 191
connectivity 123, 124, 172,187, 188
connotation 3,99, 101, 191
constructive feedback 40, 182
content analysis 138
contextualizing 29, 138, 139-140, 146
controlled practice 35,36,90,94,191,193,197
Conversation basket 72,74
‘core components’ in lesson planning 37
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cost-effective inputs 167
counselling 198
countability 94
crises 120
criteria-referenced assessment 145,156, 191
critical analysis 111
critical consciousness 191
Critical Incident Analysis (CIA) 182, 184
critical thinking 129, 191
culture
different 94
dominant 134
educational, lack of 196
human 9o
local 41,167
of learned helplessness 6
school 25
curriculum
content 85
flipped learning 193
hidden 2
in a particular educational institution 191
in non-formal education 196
primary school 115
wider 1
data
accurate 148,152
baseline 190
evaluation 192
individual 148
institutional knowledge 194
statistical 173
decentralizing the learning 2.8
deductive
approach 93,94, 95,196
methodology 191, 194
deficit model 3
depression 31, 44
derivation 152,191
descriptive 191,196
development
accessing opportunities 186
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cognitive 71

economic §

emotional 19

equitable individual 5

formalized teacher development sessions 184

human 5

language 128, 189

language learning 137, 169

personal 195

physical 19, 69

professional 34,182,194

pronunciation skills 17

psychological 22

sexual 71

skills 169

social 19

societal 5

teacher 186-189

zone of proximal 52,199
diagnostic assessment 154, 192
dictation 72,73, 86
Dictogloss 86
didactic analysis 138
differentiate 63, 64, 88,138,144
differentiation 192
digital equity 113, 125,192
direct costs 46,192,196
disability 15,21
Disappearing words 43
disasters

human-made 194

natural 16,119,123,197
discipline problems 59
discourse markers 193
discrimination 15, 20, 134
disparate groups 51
displaced people 10
disruptions 120, 158
‘distance travelled’ 145, 192
dominant groups 22, 134, 171
dominant language 54, 56,192
dominant narrative 134
double-shift schooling / system 26, 159, 192
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doughnut 30,38, 58,60,92,192,196
drill(s), drilling 40, 43, 52,90, 94
drop-out rates 136
dyslexia 25,192
earthquake 16,123
economics 172, 173
education
authority 192
experience 24,25,76, 144

formal 25, 46,47,77,136,165,193,196

gap between sexes 2.5
GDP spend 2
importance 164
informal 194,196
non-formal 196
quality of 24, 46
significant barriers 156
stakeholders 175
students’ 123
systems §,10,11,23,48,55,133,164
traditional 27
educational
access 2
achievement 48
advice 24
authority 159
benefit 120
bodies 4
contexts 93
culture 196
experiences 33,34, 63,171
institutions 3,7, 135,191, 194
landscape 2
language policy 55
massification 2
models 4
non-specialists 4
process 6,158,197
progress 52, 164
role models 143,146

stakeholders 4,9, 12,21, 24, 56,70,96, 128,

130,131,154,163,182,197
electronic devices 113, 120,136, 160
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eliciting 63,64,117,165,192,195
embarrassment 46, 49, 50

EMI (English as a Medium of Instruction) 52, 55

empathy 198
emojis 19, 144
emotional support 45, 181
empowerment T44
encouragement 47
English
ABC order 49, 89
alphabet 89
American 11
British 11
developing language skills 26

EMI (English as a Medium of Instruction)

52,55

language providers 189

language specific podcasts 84

multilingual perspective 11

phonological representation of 48

spoken 199

sounds 88

teaching in informal or non-formal
situations 12

top 100 words of written English 79

written 78

entrepreneurism 10
environment

-based learning activities 47

classroom 57,77

exam 2.5

friendly, non-judgemental 26

good 6

highly pressurized and stressed 177

language teaching 127

learning 127, 164

local 10, 107, 110, 111, 114,115,118,
128,146

physical 159

resource-light 41

resource-starved 167

safe, welcoming 24

supportive 180, 182
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virtual learning 125
ethnicity 15,271,134, 198
evaluation

educational matters 192

lesson 183-184

self-evaluation 46, 49—50

students’ learning 44
everyday lives 11,28, 120, 121
evidence 44,135, 151,152, 180,192
exercise

cloze 96

gapfill 94

grammar practice 28

practice 9§

repetitive 96

review 96

written 1
exhaustion 31
expectations

financial 171

low educational 34

low homework 31

lowering 181

societal 133

stakeholders’ 10,96, 154
external factors 159, 190
eyecontact 15,177
eye movement 49
eyesight 21,23, 25
face-to-face teacher groups 186-187
face-to-face (F2F) teaching 120, 123,192,197
fairness 23,154, 156

feedback
applying 91
asking for 147, 189
class 136
constructive 40, 182
detailed 44
formative 49, 86,92,193
from parents 25
giving 42,63, 64,158,160
individual 44
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peer 44
positive 34, 44,183
receiving 6§
sharing 185, 188
student 117, 184-185
summative assessment / feedback 91,184,193
written 92
flashcards 79,122,199
flexibility 12,37,77,85, 122,123,198
flipped learning 112, 122,135,193
fluency 11, 50
folk tales 85,91,92
formulaic language 49, 193
fossilization 193
‘found objects’ 107, 111
fragmentation 134
free practice 35,90, 191,193
‘freemium’ 122, 124
frustration 46, 49, 59, 187
function words 153
functional language 168,193,199
functional literacy §
functionality 122, 124
gap fill 28, 44,93, 94,96, 100, 101, 130, 156,
191,193
gay 21,132,133
gender
balance 184
bullying 15
hierarchy 24
inclusivity 21
violence 24
gendered
language 193
words 137
gender-fair strategies 23
gender-neutral
language 24
terms 137
gender-related challenges 23
gender-responsive pedagogy 23,193
general knowledge 135,199
geography 117,172,173
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gestures 15,471, 49,193
ghettoizing 54

global literacy 2
global South 2, 3, 55
governors 52,135, 171
gradeable words oo
grammar
activities 87, 108—109
-based syllabus 8 5
complex 73
complicated 140
correctness of 196
developing students’ 98
explaining 94
knowledge about 93
managing 94
practising 97
presentation 149
producing 94,97
reading about 122
students’ understanding 1 50
target 94,96
teacher 191
teaching 93,95, 110, 194
textbooks 97, 130
traditional 95
‘translating’ grammar, problematic 94
understanding 94
usage 199
grammatical
choice 112
construction 94, 103
differences 94
knowledge 89
patterns 49
presentation 2.8
points 53
properties 199
structures 35,66,93,97,196,199
group
cultural 51
discussions 55
ethnic or social 1o, 15, 51
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project 56,61

work 27-29,31,37,41,59, 66,166, 184-185

harnessing the power of ‘yet’ 177
health, mental and emotional 137,157
health benefits 72
hearing
difference from listening 77

hard-of-hearing 23, 25
unfamiliar language 177

hedging language 136, 194
heterogeneous

groups 67,70, 82,194
pairs 67

rOWS 59

students 66

‘hidden curriculum’ 2
higher prestige groups 13 5
high-frequency

collocations 1ot
lower-case letters 89
nouns 79

words 77,78,95
high stakes

assessment 1§54

exams 48,158,160,194,195
HIV status 15,21
homework

being sensitive in giving 69

collecting 15

conflicts with other duties 71

difficulties 148
expectations 31
flipped 122
marking 166

parents and guardians supporting 165

pressure 2§
setting 36

homogeneous groups 63, 66, 67,70, 194
hormones 71

host country 26
household chores 157,165
humanizing 176

hunger 31

© in this web service Cambridge University Press

www.cambridge.org



www.cambridge.org/9781108816120
www.cambridge.org

Cambridge University Press

978-1-108-81612-0 — Teaching in Challenging Circumstances
Chris Sowton , Edited by Scott Thornbury

Index

More Information

hurricanes 123
IATEFL (International Association for Teachers
of English as Foreign Language) 173, 189
identity
bias 134
ethnic 21, 63
racial 21
religious 21
stereotyping 133
idioms 192
imbalance 72, 134
immediacy 124,125
implementation/ transition plan 72
‘in and out’ approach 8o
inclusive
approaches 125
being 108, 176, 180
classrooms 15,21,22,25,26,133
institutions 22, 13§
policies 21
systems 125
inclusivity 21, 22,26, 167
inductive
approach 93,94, 95
methodology 191, 194
inequity 2
inexperienced students
building confidence 60
challenges / difficulties faced 47
general academic skills 48
poor behaviour 49
providing additional classes for 48
teaching 6, 46—47
informal methodology 194
information, visual and verbal 195
information gap 129, 194
institutions
assessment 93
context 177
culture 184
educational 135
educational stakeholders 9, 21,70, 192
formal 4, 12,46
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head teacher 187
inclusive 21,22,26, 135
informal 4
lack of support for 2
language assessments 154
local environment 110
location 177
mentors in 2§
non-formal 4
part of whole educational process 158
psychological triggers 177
role models in 25
subjects and content 191
well-being of members 175
institutional knowledge 161, 194
instruction checking question (ICQ) 194
interaction
between male and female students 24
classroom 27
patterns 37
real-world 28, 75
‘safe’ 58
with students 180
interactive activities 43,93
internally displaced
person 194, 197
refugees 46
international communication 11
International Day of Happiness 173
international teaching association 189
International Youth Day 173
interpersonal skills 198
intonation 64, 82,91
intransitive verbs 73, 109
invigilators 158, 160
invisibility 133
isolation 90, 120, 134
Ispy 72,75
Knower 40, 42,187
Lrto,11,14,28,29,31,38,41,43, 46,48, 49,
51,52,53,54,55,65,78,79,80,87, 88,89,
91,94,97,100,101,110,115,116,117,118,
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L211,29,31,38,41,49,51,52,53,58,59, 60,

65,78,82,84,85,86,87,88,91,94,96,97,
100,101,110,112,136,168,169,187,

194,199

language

ability 11,63, 66,135,186
acquiring 28, 3§

assessments 52, 154

benefits 29

body 43,49

class 31,168

classroom 49, 54,79, 180
classroom language policy 56
complex 73

contextualizing 41
demographics and abilities 188
development 49, 128,137
diversity 55

dominant 10, 54,55
educational policy 55

exams 128

experiences 110

first 48, 60

foreign 88, 194

formulaic 46

functional 168,193
gender-biased 24

gendered 24, 193

groups ss

hedging 136, 194

home 15, 194

international 14, 51

items 85

knowledge 11,156, 172
learning 9, 10, 11, 24, 471, 58, 61,70,72,75,

85,91, 111,112,113,114,115,122,127,

138,145,165,167,168,169,179,
189,198
learning classroom 52,90, 148
learning process 58, 87
learning resources 107
local 51
minority 14, §I, 52,55
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multiple 53
national 14, 51
of business and commerce 10
of instruction 10, 24, 52,165,194
of playground 52
outdoor 72
practice 111,144,191
podcasts, English language 84
producing 87
rhythms 82
school language policy 52
second 48,143,194
skills 26, 59,64, 83,99, 125, 140
specialized 195
spoken 35
target 14,24,35,36,97,98, 110,112,115,
122,133,136,148,149,150,151,170,
190,193,195,196,199
teaching 37,52, 85,93, 109, 110, 111,145,
166,168,199
teachers 127
textbooks 96, 130,132,133,134,138
leadership
school 135
skills 16
soft skills 16
strong 163
learned helplessness 6, 40, 44
learner portfolios 161
learning
activities 47, 111
aims 82
areas 24
asynchronous 123
atmosphere 101
children’s 163
classroom 52,90, 148
day-to-day 25
differentiating 65, 147
digital equity 192
disruptions 76
environments 127
evaluating 44
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experience 23,29, 58,95,131,136,138, 167,
181,184-185%

flipped 112, 122,135,193

from exams 160

from mistakes 81

grammar 102

informal education 194

language 9, 10, 11,13, 24,31,41,42,58,61,
70,75,85,87,91,94,102, 111,112,113,
115,122,127,138,145,146,165,168,
169,172,179

materials 51,84, 115

negative atmosphere for 16

online 120,123

opportunities 10, 14, 119, 129, 70

outcomes 36, 52,53,136,184, 185

outside 72

outside lessons 120

peer-to-peer (P2P) learning 196

personalize 81

perspective, language learning 182

points 36

poor behaviour when 4 5

portfolios 155,158,195

positive environment 164

positive impact on 22

process 130

recycling 196

remote 125

resources §6,107, 108, 111,148,151,
157,189

situations 38, 66,85, 110, 180

skills 48

soft skills 198

student 40, 62,177

student-centred / student-focused 27,96

students as equal partners 21

students’ motivation for 143

synchronous 123

tasks 57

tolearn 46

vocabulary 99, T02

walk 115,117

Index

legal status 166

lesbian 21

lesson
learning outcomes 36
objective 35,36,37,38,182
plan, planning 33-35,39
structure 185
template 36

lexical
approach 103
bundles/chunks 49,99, 195
grammar 95
knowledge 155

set 99, 101,199
life
chances 51
experiences 29
skills To
linguistic
ability 52
bias 134
difficulty 88
listening
accuracy 7§
activities 6§
apps 122
comprehension 37, 66
developing 11, 90
differences from hearing 77
in class 82
inL2 84
skills 58
tasks 77, 81
teaching 6,79
test 159
texts 78,101,108,136,137
loneliness 44, 49
losing face 70,87,97,184,195
low socio-economic
areas 164
background 46
low stakes 193,195
managing the seating 41, 57
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marginalization

cultural 5

economic §, 34

political 5,34

reduced 167

social 5,34
marking code 64,92,195
marking scheme 154,156,195
matching task 11,195
maximum value 108
meaningful production 85
‘mechanics’ of the lesson 2.8
‘megaphone’ 129
memorization 11, §2
menstruate 71
mental

coding 46, 48,195

well-being 198
mentors 25
metalanguage 77, 80,93, 94, 195
methodology

‘chalk and talk’ 27, 34

curriculum 9

deductive 93-95, 191, 194

inductive 93-95, 191,194

‘listen and sit’ 27

teacher-centred 29
micro-resistances 132,135,195
Millennium Development Goals 2, 5
mime 41,99, 101,170,195
mind maps 81
mindset

changing 61,195

negative 6, 25,34, 144,186

of learned helplessness 6
mingle 30, 58, 60,174, 195
minimal pairs 88,98
minority

ethnicity 21

language 2, 4,14, 51,52, 54,55

mobile phones 117, 120, 121,122,126, 160

mobility
restricted 24
socioeconomic 10
214

model
answer 92,195
classroom 6
classroom routines 128
dialogues 137
educational 4
“freemium’ 122
institution 2§
language 186
of inclusivity 2.6
pronunciation 43, 108
role 83,134,137,143,146,178
sentence 93,94,95,97
teacher-centred 28
teaching 2.8
text 197
modelling 176
MOOCs (Massive Open Online Courses) 189
mother tongue 46, 5T, 54,90, 194
motivation
decreasing 36
lack of 144
low levels 16
maximizing 121
understanding students’ 143
multilingual
classes 186
classroom 21, 51-52
communities 193
multilingualism 3 4
perspective 11
space 14
strategies 24
students 94
techniques 188
mutual trust 184
nation state 3, 10
national
border 169, 194
exams 93
unity 1o
nationality 15,198
natural disasters 16,119, 123,194, 197
natural instincts 28
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natural order 168
negotiating consensus 180
networks
national or international 186
social 198
teaching 189
nervous 15,16,18,20,46,47,87,122,163,164
noise, ambient 23,77,79,125, 159, 190
nouns
concrete 79, 100
high-frequency 79
nutrition 160
official government agencies 56
Onion ring /Doughnut 30, 38,192,196
online
dangers 123
groups 125
learning 125
library 56
materials 113
platforms 54, 56,125
teacher groups 186, 187,188
video-sharing 187
open
day 167
link 126
platform 126
questions 29, 130,135,191,196
opportunity costs 46,192,196
Organizer 40, 41
‘othering’ 51
out-of-school children 168
outdoor space 3,72
‘over-check’ 148
overprotective 48
overworked 31
OXygen 159
paragraph structure 112,137
paraphrase 53, 82
parental involvement 164
partners in learning 21
partially sighted 25

Index

passive acceptance 2
pedagogy
gender-responsive 23,193
global South 2
pragmatic, practice-oriented 1
teacher-fronted 3,96
textbook-free 115
peers 3, 46,90
peer-to-peer (P2P) learning 123,196
persecution 197
personalizing 29, 103,138, 140,146
phobias 44
physical
activities 23, 117
attributes 118
challenging 180
checks 20
conditions 158
connection 96
dangers 14
development 19, 69,71
disability 21,22,23,133
environment I 59
fitness 75
health 198
movement 15
objects 110
presence 1§
quality 130
resources 161
safety 13
space 10
tired 157
uncomfortable 72
violence 16
‘playground friends’ 20
playtime 13, 19, 20
pluralization 12
podcasts 84
policies
formal 52
inclusive 21
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informal 52
school-wide 24
social, emotional and behavioural
difficulties 175
positivist 3
potentially unfamiliar words 41
poverty §,22,120,196
power
agency 190
dominant language 192
imbalance 72
naming students 176
of students 2
of ‘yet’ 177

PPP (Presentation Practice Production) method

93,94,196
‘preferred response’ 149

prefixes 102, 103, 19T
pre-listening 80, 81
pre-reading 80, 81
prejudices 22
prescriptive 130,191,196
pressure
availability 186
economic and social 21
homework 25
positive upward 171
time 184
prior knowledge 3 5, 80, 190
private schooling 55
process writing 137, 197
product writing 137, 197
production stage 149, 197
productive competence 85
skills 85,91, 197
tasks 88,90
professional development 34, 182,186, 194
programs/ apps 125
prompting 40
pronouns
female 24
male 24,137
non-gendered 137

216

pronunciation
consistent model 43
listening texts/ audios 108
main features of Lt 110
minimal pair 88,98,195
skills development 117
source 40
props 78
protocols
classroom 48
school 46
punctuation rules 110
qualifications 10,145
race 15,21,134,198
racism 134
radio 84, 100
reading
ability 1,78
activities 41, 65
aloud 8o
comprehensions 66, 82, 112
confidence 78
corner 83
exams 25
extensive §I, 54,82
group 83
Reading in interesting places 72
skills 6,78, 80, 83, 88,90, 155
teaching 77
texts 65, 101,103,108,110,125,136,137
realia (real-life objects) 28, 99, 100, 112,197
real-world interaction 2.8
receptive skills
improving 82
lacking 8o
teaching 77
using 35,197
recycling
educational process 197
material(s) 30
new language / words 1, 100
reflection 11, 182,183, 184, 185
refugees 26, 46, 120
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reliability in assessment 155, 197
religion 15,21,132,198
remote
learning 125
teaching 120,123, 192,197
repetition 11,70,73,85,91,145,199
representation, phonological vs visual/
conceptual 48
restricted practice 66, 197
retention, student 21
rewriting 137, 140
role play 28,38,81,88,137,173,197
root form 95,150
rota 18,20
rote
learning 11, 197
production 197
rules
class list 55
deductive methodology 190
grammar 94,95
inductive methodology 194
playground 47
punctuation 110
school 46,179
Running dictation 72,73, 86
rural 133,139
safe space 13,53,97,119, 168, 181
‘safe talk’ 52
sanitary/ bathroom requirements 24, 71
sanitation facilities 196
scaffolding 52, 65,197
scholarship 194
school
activities 171
boundary 168
charter or agreement 26, 197
curriculum 115
governors 135
leadership 135
library 83
management 13,21,22,69,76,136,167
noticeboard 19

Index
owners 13§
protocols 46
skills 47
uniform 159
schwa sound 75,197
seating
arrangement 57, 58, 62,71
circle 188
classroom 60, 146
fairness 23
layout 60-61
managing 29, 41, 57, 60
plan 32,57,59,60-61,76,85
SEBD (social, emotional and behavioral
difficulties) 176, 178
selectivity 134
self-directed learning 194
self-esteem 43,179
self-evaluation 46, 49
self-regulate 180,198
sentence structure 96, T10, T12, 137
sequence words 110, 198
service provider 4, 45,198
set phrases 54,193
settings
highly mobile 169
informal or non-formal 136, 168
sexism 134
sexuality 198
sexual orientation 1§
‘show and tell’ 28, 112,163, 165,198
shy 46, 47,60,87,153
silence or ‘thinking time’ 88
‘sit and listen’ approach 27, 57
skills
basic 48, 89
classroom 46, 47-48, 63
collaboration 29
critical thinking 129
L1 skills 48
language 16, 49, 59, 64,87, 125,140,169,
172,187
leadership 66
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learning 48

life skills ro

listening 50, 58,77

necessary 52

orthographic 47, 48, 85,196
productive 35, 85,90, 197
pronunciation 117

reading 54,78, 82,83,88,90,155
receptive 35,77, 80, 82,85

soft skills 16,75, 111, 125, 144,198
speaking 835,186

spoken 185

sub- 66, 8o

specific 49

team-working 29

teamwork 129

suffixes 102, 111,199
summative
assessment / feedback 91, 193,198
exams 158
teacher observation 184
superdiverse § 5
superdiversity 198
Sustainable Development Goals 5
‘swimming against the tide’ 78
syllable stress 43

syllabus 11,85, 115, 127,128,191,193,196, 198

synchronous

learning 123

sessions 12§
synonym 99, 100, 130, 190, 198
target

language 14,35, 36, 52,88,94,96,97,98, 99,
I10,112,115,119,122,133,136,148,149,

150,151,165,170,191,193,195,196,

vocabulary 99
writing 85,91
smartphones 74, 122, 160

snowball approach 67, 112
Snowman 104
social capital 171,198
social class 15
social divisions 1o
social skills 144, 198
social status 163
softskills 16,75, 111,125,144, 198
songs 45,122,177
standardization of assessment 155,198
status quo 135,195
step change 28, 85,198
stigmatized 136
stopping issues from escalating 177
sub-skills 66, 8o
substitution drills 94
substitution table 97
subject
area 41,186
knowledge 52
subjective
answer 152
task 156,161
WrIting 145
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198,199
vocabulary 152
tasks
asynchronous 124
collaborative 88
common 165
exam 158
extension 140
household 2 5
language 155
listening 77
matching 11
multi-level 147
objective 156
productive 88, 90
setting 63, 65
speaking 87, 122
student ability 52
student-centred 28
student interest 52
subjective 161
synchronous 125
writing §8
while-listening 80-81
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while-reading 80-81
writing 87
task repetition 85,91, 145,199
teacher
-centredness T
-fronted approach 94
-fronted stage 2.8
involvement 2.4
professional development 7, 34, 182,
185-189,194
teaching
association 172
assistants 163, 165—6
British English or American English 11
classroom after disasters 123
diary 181
different strategies 129
dominant style To2
face-to-face (F2F) 120,123,192
focus on non-linguistic features involved in
developing language skills 49
gender-responsive pedagogy 193
good practice techniques 176
grammar, transmissive, teacher-fronted 94
in challenging circumstances 148,175, 178,
180,187
in resource-light environments 41
language 122,166, 180
language of instruction 194
materials 3
model 28
multilingual classes 186
multilingual strategies 2.4
online 123, 125
perspective 130
reading and listening §0-81
reflective 182-185
remote 123,197
resources 107
rewarding 180
situation 9, 136
speaking and writing 85
student-focused 27

Index
style 143
Total Physical Response (TPR) 72,75, 96,
117,199

vocabulary and grammar 110
teaching strategies
encouraging students’ use of local languages in
classroom s1
greater use of appropriate and effective
teaching strategies 52
multilingual 2.4
using different 129
teamwork 111,129,144,198
teasing 16
technology
digital equity 192
face-to-face teaching integrating
technology 123
lacking technology and response to this 172
outside of lesson 122
provides opportunities for accessing
resources 107
using effectively 120, 171
television
access to 84
temperature 57,159
‘ten-minute share’ sessions 163—164
TESOL International Association 189
textbooks
accompanied by teacher’s guide 34
avoiding psychological triggers 177
bias 137
changing 136
determining what English is taught 11
dominated by grammar 96
Inappropriate content 140
insufficient 4
language learning opportunities when not
using 72
language level 140
making student-focused 138
minimizing the problem of not having enough
textbooks 129
N0 access to 113
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not providing many details about words 1o1
‘onessize fitsall’ 139
out of date 127
prescriptive 130
presenting imagined view of society 134
reinforcing how state and government is
dominated by particular ethnic or religious
group 133-134
supplementing 128
teaching lacking without 6
uninteresting 36
using gender-biased language 24
using in class 41
vocabulary-focused 130
writers and biases 133
time
affecting kind of activities undertaken by
students 32
classroom 5, 17
dividing 24
homework 71
lack of 91
limit 98, 117
management 39, 184
need for additional time 2 5
playtime 13, 20
real 123,125
students’ speaking time 66
thinking 88
timekeeping 28,187,198
time-consuming activities in class 28, 65, 85
timing 39
toilet policy 160
tolerance
need for greater tolerance for mistakes 97
towards using L1 in classroom 51
topic or subject area 41
topics
boring 86
choosing appropriate 70
identifying relevant 97
interesting 74, 168

220

sensitive and difficult 53
triggers 3 1
Total Physical Response (TPR) 72,75,96, 177,199
touching 15, 177, 179
tradition(al)
activities 28
classroom practices 52
classroom techniques 86
PPP (Presentation Practice Production) 93
product writing 197
teaching grammar 94
understanding grammar 95
views of what constitutes a good
assessment 154
way textbook writers were taught 139
women’s roles 24, 191
traditions
local 45
regional 91
‘transform’ information 81
translanguaging 51, 53,136, 191,199
translate
L1 into classroom language 54
texts into English 78
translation approach / method 100
transportation
direct costs 192
lack of 123
unreliable 144
trauma
cause of poor behaviour 16
experiencing 178, 199
managing 10, 145, 180
processing 175
supporting 186
trigger 15
Treasure hunt 72, 82
trigger
avoiding through anonymizing challenges 179
depression 31
psychological 177
traumatic experience 15,199
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turn-by-turn basis 188
understanding
checking in lessons 41
checking and clarifying 52,109, 122,149
context 94
correcting weaker students’ understanding 64
critical consciousness 191
deeper / deepening 16, 100, 168
developing understanding of basic school
skills and school norms 47
difficulties 24
general 139,152
limited 49
local environment 110
of different sanitary/ bathroom requirements
of students 71
of prefixes and suffixes 102
not having real understanding 58
scaffolding 8o
securing 99
showing more advanced understanding 43
showing to students 126
structure of language 85, 89
students’ behavioural issues 178
target language 148
‘top up’ 100
unreality bias 134
urban 139
validity in assessment 154-155,199
values
orthodox 135
shared 184
institutional knowledge 194
Venn diagram 170
verb form 15,64,92,96,150
verb usage, simplified 12
verbs
fun, active, interesting 75
general 11
intransitive 73
irregular 95
regular 95
transitive 109

Index

videos
engaging for students 172
online sharing platforms’ range 84, 187
using a lot of bandwidth 188
visual aids 41,199
violence
descriptions in texts 177
gender 24, 193
low-level 16
physical 16
threat of and results, such as being forced to
leave home 194
VLE (virtual learning environment) 12 5
vocabulary
active 99, 102, 103, T06
activities 87, 101, 108
building 103
choice, random 101
distinction with grammar 95
general vocabulary items, practising 74
list 122
long lists 11
passive 106
students’ lack of 49
target 152
teaching 110,196
wide 85
Vocabulary tag 72,73
voice
directing 23,79
louder or raised 177
of authority 2
passive 109
recording apps 122
students 78
teacher 15
variety 108
weaker students
advising 65
asking first 41, 64
checking instructions 64
experiencing frustration and boredom, leading
to poor behaviour 59
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feeling lost and confused 63
giving feedback 64
giving opportunity to answer 64
grouping with stronger students 66—67
lack of participation 59
weather conditions 36, 159
weighting 156, 199
well-being 175, 197
whole-class discussion 18
‘wider’ knowledge 140
Wi-Fi1rj
Word Bingo o4
‘working with a new friend’ 59
World Homeless Day 173
writing
activities 65
challenges 85
collaborative 89—90, 124

222

difficulties, such as students lacking basic

orthonographic skills 48
giving feedback 64
lack of skills 89, 91-92
making interesting 86—87
marking code 195
on the board 28
paraphrasing 196
pleces 44
prioritized 58
process 137,197
product 137,197
students lacking confidence 87
subjective 145
textbooks 140-141

written texts 77,78
zone of proximal development 52, 199
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