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pharmacotherapy, 347
role of, 344–6

drug use
case studies, 343
prevalence, 340
see also alcohol, tobacco and

other drugs (ATOD) use
drug withdrawal programs

community-based, 348
described, 348
home-based, 348
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health coaching, 31
health education

alcohol, tobacco and other
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health indicators, 199
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described, 27
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described, 22–4
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planning stages, 191
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case studies, 10, 88
declarations, 8, 83
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goal of, 35
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prevention, 11–12
principles, 8
processes, 189–90
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300–1
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case studies, 402, 406–7
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described, 400

home-based drug withdrawal
programs, 348

home-based nurses
described, 400
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403, 405–6
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400–1
home visits
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406–7

challenges, 404–5
and clients at risk, 266–7
described, 256
during, 262–5
maternal, child and family

health (MCFH),
302–4

preparing for, 261–2
pre-visit preparation, 258
and safety, 261–5

homeless outreach services, 288
Hospital Admission Risk Program

(HARP), 403
hospital-based drug withdrawal

programs, 349
hospital in the home (HITH)

program, 403
human resources, 35
human rights, 47, 380
Humanitarian Settlement Program,

367–8
humility, 90

illicit drugs, 340
images in written information, 29
Immigration Medical Examination,

367
immunisation programs, 314
impairment, 42, 45
incidents, 256
income, 5, 51
Indigenous Advancement Strategy

(IAS), 87
Indigenous Allied Health Australia

(IAHA), 89
Indigenous peoples

and communication, 85–8
and communities, 94
and cultural responsiveness,

88–93
definition, 81
and education, 105
health of, 81–2
historical influences on health,

81–3
and primary health care (PHC),

83–5
terminology, 81
see also Aboriginal and Torres

Strait Islander peoples;
Māori

individualised funding models, 48
individualism, 159
individuals, working with, 31

industrial revolution
fourth, 207
third, 207

infants
health of, 299–300
mental health, 65

infertility, 336
informatics, 207

see also health informatics
information, 207
information governance, 217
information provision

in communities, 280
engaging clients, 27, 29
and refugees, 369
social marketing, 25
verbal, 27–8
visual aids, 29
written, 28–9
see also communication

insurance, workers’ compensation,
381–2

interdisciplinary practice
definition, 354
professional identity, 124
role blurring, 123
scope of practice, 123

International Association for
Public Participation (IAPP),
36

internet of things (IoT), 207
interpreters, 168, 369
interprofessional practice

case studies, 129, 131
and communication, 125–9
and conflict, 130–1
definition, 122
professional culture, 124–5
teamwork, 125–6
see also case conferences

interprofessional teams,
characteristics, 122

intersex, 101
intimate partner violence (IPV), 5
intrinsic motivation, 231
isolation, professional, 318, 359

Kaupapa Māori Theoretical (KMT)
approach, 88

kinaesthetic learners, 30
knowledge, 207

land management, 83
language, 167–8
learning, 30–1
legal aspects, 127, 256–7

and adulthood, 319
child abuse, 302
human rights, 380
occupational health and safety

(OH&S), 379–81
LGBTIQ people, 102, 161, 333,

335
life expectancy, 82, 103, 110
listening, 86, 91–2, 232
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literacy, 23
see also health literacy

machine learning, 211
mandatory reporting, data

breaches, 217
mana, 90
Māori

case studies, 93, 162, 332
causes of death, 103
and communication, 86–7
cultural safety, 91–2
described, 81
health of, 82, 356
and medications, 92
men’s health, 110
in prisons, 413
and respect, 90
and spirituality, 92–3
well-being, 82
whānau (family)-centered

care, 82
women’s health, 103

marginalisation, 44
masculinity, 111
maternal, child and family health

(MCFH) nurses
case studies, 303, 305–6
community participation,

305
home visits, 302–4
practice approach, 302–3
qualifications, 301
role of, 301–2

maternal, child and family health
(MCFH) nursing practice,
305–6

maternal, child and family health
(MCFH) services

access to, 304–5
described, 300
enhanced services, 303–4
primary health care (PHC)

approach, 306
service delivery, 300–1
social justice, 304

media, 25
media campaigns, 34
medical model of health, 44–6
medical records, 128
Medicare Benefits Scheme, 214,

368, 390
medications, 92, 267
meetings, 126

see also case conferences
men

addressing health, 114
case studies, 114
health issues, 112
health of, 103–4, 110
health-seeking behaviours,

110–11
men who have sex with men,

334
Men’s Sheds, 114

mental health
and alcohol, tobacco and other

drugs (ATOD) use, 345,
349

assessment, 290–1
care, 285–6
case studies, 66, 72–3, 289–90,

294
definition, 60, 285
gender differences, 104
lifespan approach, 62–72
people in prisons, 417
people living with disability, 50
policies, 286
prevalence, 60
recovery-orientated practice,

285–6
refugees, 370–1
risk factors, 61
settings-based approach, 62–5
and social networking, 317
wellness and well-being, 60

mental health promotion
children, 66–7
community-based

organisations, 285
and community mental health

nurses (CMHN), 292–3
definition, 60–2, 292
and end-of-life, 71
and higher education

settings, 67
mothers, 65
‘other’ settings, 72
and pre-retirement, 70
and prisons, 69
and retirement, 70–1
and schools, 66
and unemployed, 69
and universities, 67
and workplaces, 68–9

mental health services, 61, 288
mental illness

and adolescents, 316
definition, 285
prevalence, 285

mHealth, 212
midwives, 299, 301
migrant programs, 288
mobile health, 212
mobile support and treatment

services (MSTS), 288
mothers, 65
motivational interviewing (MI), 31

communication, 232–3
described, 229, 231–2
processes, 232

Movember Foundation, 114
multiculturalism, 160
multidisciplinary practice

case studies, 54
in correctional services, 412
and home-based nurses, 403,

405–6
people living with disability, 53

see also interprofessional
practice

multi-morbidity, 224
My Health Record, 210

National Disability Insurance
Agency, 48–9

National Framework for Universal
Child and Family Health
Services, 301

National Men’s Health Strategy
2020–2030, 112

National Strategic Framework for
Chronic Conditions, 226

natural language processing, 211
needle exchange programs, 346
needs

addressing, 177
Bradshaw’s typology of, 174–5
definition, 174
responding to, 180–1, 280
see also community needs

assessment
neglect, 52
negotiation, 130
networking, 281, 321, 359

see also social networking
New Zealand College of Primary

Health Nurses (NZNO), 261
non-English-speaking background

(NESB), 23, 27
non-government organisations, 9
non-verbal information, 28, 127,

263
normative needs, 175
nurse–client relationships

in correctional services, 416
and culture, 161–3
different cultural

backgrounds, 85
and discrimination, 160–1

Nurse Entry to Practice
Programme, 146

nurse practitioners (NP)
in Australia, 424–5
benefits of role, 428
career progression, 422–4
case studies, 427–8
and collaboration, 426
definition, 422
described, 422
qualifications, 282
role of, 422–3, 425
and rural health nurses, 360
scope of practice, 424

nurses, see specific types of nurses
(e.g. community health
nurses (CHN); pre-
registration nursing
students)

Nursing Council of New Zealand
(NCNZ), 140

Nursing and Midwifery Board of
Australia (NMBA), 423

nutrition, 225
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occupational health nurses (OHN)
case studies, 384–5
definition, 378
practice, 385–6
role of, 379–80, 383
workplace monitoring, 383

occupational health and safety
(OH&S)

case studies, 384–6
described, 378–9
health surveillance, 382–3
and home visits, 256, 261–5,

404
legal aspects, 379–81
remote areas, 256–7
responsibilities, 380

Offshore Humanitarian Program,
367

older adults, 331, 401
open groups, 33
othering, 160
Ottawa Charter for Health

Promotion, 8–9, 186
outcome evaluation, 198
outreach services, 303–4
overweight, 104, 225

pain management, 343
palliative care, 71, 359
parents, 316
Parents’ Evaluation of

Developmental Status
(PEDS), 303

parking, 261
participation, 82
partnerships, 82, 176
pathology testing, 392
patient portals, 210
pedagogy, 30
peer support, 289
Pender’s Health Promotion Model,

193
people in prisons, 69, 411–14,

416–17
people living with disability

access to health care, 52–3
case studies, 43, 47, 54
context for practice, 43–4
environmental factors, 51–2
health and needs of, 49–50
lifestyle and behavioural risk

factors, 51
mental health, 50
physical health, 50
social exclusion, 52
social factors, 51–2
stigma, 52
working with, 47–9

people who inject drugs, 334
performance indicators, 200
person-centred care

described, 125, 158
teach back, 31

personal factors, 43, 230
personal skills, developing, 10

personal threat, 263–4
pharmaceuticals, 340
pharmacology, 345
pharmacotherapy, 347
phone etiquette, 258
physical activity, 225
physical examinations, sexual,

333–4
physical health, 50
physical resources, 35
Plunket Society, 391
policies, 9, 286, 315–16
political factors, 6
population health informatics,

216–17
populations, 34–6
post-traumatic stress disorder, 370
poverty, 51
power, 160–1
practice guidelines, 286
Practice Nurse Incentive Program,

390
Precede-Proceed Model, 194–7
precision medicine, 209
pregnancy, 336
prejudice, 160–1
pre-registration nursing students

case studies, 144, 148
clinical placements, 142–4
education, 140–1
perceptions of primary health

care (PHC), 143–4
transition to professional

practice (TPP) programs,
146–7

pre-retirement, 70
preschool children, 66
prevention

primary, 11
secondary, 11
tertiary, 12

pre-visit preparation, 258
primary care, 390

approach, 306
definition, 275
described, 11

primary data, 178–80
primary health care (PHC)

approach, 306
and clinical placements, 142–3
definition, 4, 391
described, 11, 16–17
and Indigenous health, 82–5
and Indigenous peoples, 94–6
and maternal, child and family

health (MCFH) services,
304–5

and pre-registration nurses,
143–4

working in, 144–5
primary health care nurses (PHCN)

case studies, 148
clinical placements, 142–3
growth, 391
men’s health, 114

pre-registration education,
140–1

transition to professional
practice (TPP) programs,
146–7

transitioning from acute care,
147–8

working in primary health care
(PHC), 144–5

primary health care nursing,
12–13

primary health networks (PHNs),
275, 391

primary health organisations
(PHO), 391

prisons, 69, 412
see also correctional services;

people in prisons
privacy, 168, 217
problem-solving, 230
process evaluation, 199
professional boundaries, 405
professional challenges

correctional nurses, 416–17
rural health nurses, 358–60
school nurses, 318–19

professional culture, 124–5
professional identity, 124
professional isolation, 318, 359
professional organisations, 124
professional practice standards,

318, 394–5
promotional material, 324
proportionate universalism

approach, 300, 305
protection, 83
protective factors, 320
psychometric assessment tools, 371
puberty, 319
public health, 13, 15
public health nurses (PHN), 12
public participation, 36
public policies, 9

qualifications, 282, 301
quality health care, 53
questions

motivational interviewing (MI),
232

pre-visit preparation, 258
sexual health history, 329–32

ransomware, 217
readability, 29
reciprocity, 91
records management, 217
recovery-orientated practice, 245,

285–6
referrals, 231
reflective listening, 232
reflective practice, 131–2
refugee health nurses

described, 365
role of, 368

refugee programs, 288
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refugees
case studies, 371–3
definition, 365
health assessments, 367–70
health of, 365–6
mental health, 370–1
numbers, 365
resettlement programs, 367

registered nurses (RN)
and multidisciplinary practice,

140
transitioning from acute care,

147–8
registration, 301
rehabilitation, 381–2
relationships

healthy, 336
nurse–client, 85, 160–3, 416

remote areas, 256–7
outreach services, 303–4

remote monitoring, 213–14
reporting of health, 102–3
reproductive choices, 336
resettlement programs,

367
respect, 90
retirement, 70–1
risk

assessments, 256–8, 370
avoidance, 256
clients at, 266–7
and communication, 260
control strategies, 260
definition, 256
identification, 257
management, 256–8, 260
minimisation strategies, 264,

343, 346
risk factors

chronic conditions, 224–6
and health promotion, 11
identifying, 227, 229
mental health, 61
people living with disability, 51
substance use, 342
women, 104

role blurring, 123
rural areas, 15–16, 323, 355
rural health nurses

and advanced practice nurse
(APN), 360

case studies, 357–8, 361, 406–7
context for practice, 355–6
described, 354
educational currency, 359
professional challenges, 358
role of, 356–7
safety, 256–7
self-care, 359
working where you live, 358–9

rural and isolated practice
endorsed registered nurses
(RIPERN), 360

rural nurse specialists, 354
rural residents, 356–7

safe sex, 335–6
safety, 256–7, 261–5

see also occupational health and
safety (OH&S)

schistsomiasis, 369
school health programs, 315–16,

318
school nurses

addressing health care needs,
313

case studies, 315
challenges for, 318–19
definition, 312
described, 312
and health assessments, 313–14
and health education, 314–15
promoting safe environment,

316–17
role of, 312–13
working with young people,

320–3
schools

and mental health promotion,
66

promoting safe environment,
316–18

scope of practice, 123, 385, 392,
424

secondary data, 180
segregation, 44
self-care, 359
self-efficacy, 231
self-management, 234
service delivery, 300–1
settings-based approach, 62–5
sex

definition, 101, 334
and gender, 101

sex workers, 334
sexual behaviour, 109, 330
sexual health

case studies, 332, 336
and cultural safety, 332–3
and older adults, 331

sexual health check-ups, 333–4
sexual health history

questions, 329–32
taking, 329–30

sexual health nurses
described, 329
role of, 329

sexual health promotion, 334–6
sexual orientation, 102, 161, 330,

335
sexuality, 102, 335
sexually transmitted infections

(STIs), 333–6
shame, 344
Simple Measure of Gobbledygook

(SMOG), 29
six P’s approach, 330
social capital, 35, 173
social determinants of health, 4–6

early child health, 299
Indigenous peoples, 83–4

mental health, 293
social exclusion, 5, 52
social factors, 5, 43, 51–2, 315,

342
social gradient, 6, 110
social inequities, 7
social justice, 47

definition, 7
described, 7
maternal, child and family health

(MCFH) services, 304
social marketing, 25, 34
social media, 317
social model of health, 4–7, 44,

46–7
social networking, 317, 324
social resources, 35
social support, 6
socio-economic factors, 413
speech, 27
spirituality, 92–3
stakeholders, 277, 279
stereotypes, 60, 102, 159–60
stereotyping, 330
stigma, 52, 60, 285, 344, 370, 412
strengths-based approach, 85, 302
stress, 370
strongyloidiasis, 369
structural evaluation, 199
students, see children; young

people
substance use, 340
substance use disorders (SUDs),

340
supply reduction, 343
support groups, 33

tactual learners, 30
Tamariki Act 1989/Children’s and

Young People’s Well-Being
Act 1989, 302

task groups, 32
teach back approach, 31
teachers, 313
teaching, 30
teams, 125–6

see also interprofessional
practice

technology in health care
and consumers, 215–16
examples, 209–14
use of, 214–15, 234, 406

Technology Informatics Guiding
Education Reform (TIGER)
initiative, 218

telehealth, 128, 213–14, 406
telemonitoring, 128
tertiary institutions, 140, 144
therapeutics, digital, 211
tobacco use, 104, 225, 340, 345
transdisciplinary teams, 354
transgender people, 101, 335
transition to professional practice

(TPP) programs, 146–7
transitional care, 401
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translation services, 369
transportation, 5
Transtheoretical Model of
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trust, 263

unconscious bias, 102
undertaking, 379
unemployed, 69
United Nations’ Convention on the

Rights of the Child, 299
universal child and family health

services, 300–1
universities, 67

vaccinations, 367
values, 158, 162
verbal information, 27–8
VidKids, 213
violence, 5, 52, 105, 263
visual aids, 29
visual learners, 30

wants, 174
war, impacts, 366
wearable devices, 212
welfare recipients, 69
whānau (family)-centered

care, 82
white space, 29

Whitehead’s Effect Planning
Model, 193

Whitehead’s Evaluation Model, 200
Whitehead’s Socio-Cognitive

Model, 193
Whitehead’s Stage-Planning

Model, 191
wise practice framework, 91
women

addressing health, 107–9
case studies, 109
employment, 105
gender-sensitive health care,

107–9
health issues, 107
health of, 103–5

Work Health and Safety Act 2011
(Cth), 379

WorkHealth and Safety Regulations
2011 (Cth), 379

workers, 378–81
workers’ compensation, 381–2
workforce, digital health, 218
workforce diversity, 167
Workforce Incentive Program, 390
workload, 318
workplaces

definition, 378
health promotion in, 384
health surveillance, 382–3
and mental health promotion,

68–9

monitoring, 383
rural health nurses, 358–9
see also occupational health and

safety (OH&S)
World Health Organization

(WHO), 4, 8, 46, 83,
198, 207, 223, 315, 378,
411

written information, 28–9, 127–8
presentation of, 29
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young people

and access to health care,
323–4

case studies, 321–2
definition, 312
and families, 320
family connectedness, 320
health of, 314, 319–20
living with disability, 50
mental health, 67
and school nurses, 314, 316
and sexual health, 334
and social media, 317
working with, 320–3

youth health nurses
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definition, 312
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working with young people,
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Index 439

www.cambridge.org/9781108797832
www.cambridge.org

