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Introductory Note

References such as ‘178-179” indicate (not necessarily continuous) discussion of a topic across a range of pages.
Wherever possible in the case of topics with many references, these have either been divided into sub-topics or only
the most significant discussions of the topic are listed. Because the entire work is about ‘refugees’, the use of this
term (and certain others which occur constantly throughout the book) as an entry point has been minimised.
Information will be found under the corresponding detailed topics.

accountability, 22, 38, 41, 47, 63
actors, 2-3, 9, 16, 21-22, 43-45, 115-117
external, 12, 22, 118
international, 3-5, 10, 15, 23, 33, 44, 104, 115
non-state, 8-9, 16
advocacy, 37, 39, 43-44, 46, 77, 79
affected communities, 11, 16, 23, 35
Africa, 53, 63, 78, 101, 106
East, 3, 16, 24, 31, 111
agency
civilian, 22-23
economic, 2, 6
refugee see refugee agency
agendas, 25, 81, 108, 116, 118
research, 12, 16-18, 20, 116
aid, 4, 15-16, 22, 76
organisations, 1-2, 110
All The Sky Foundation, 50, 52
Al-Shabaab, 43, 72
altruism, 43, 52, 96
ambitions, 35, 62, 93
ambivalence, 2, 39
American Refugee Committee, 27, 53, 57-58
American Refugee Council see ARC
American Relief Committee, 30, 57
anthropology, 10-11, 20
ARC (American Refugee Council), 28, 58-60
armed conflict, 7, 21, 23
armed groups, 39
Arrupe, 91, 94-98, 101, 103
Asian Development Bank, 7, 22
assistance, 2-4, 6-7, 15, 31-32, 42-43, 52, 76, 80-81, 88, 91-92, 105, 108
direct, 31, 37, 74, 112, 120
financial, 26, 40, 55, 68, 72, 76, 84
food, 56, 81, 93
formal, 1, 31, 39, 56, 71-72
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humanitarian, 2, 18, 60, 109
material, 31, 66, 80
medical, 86, 92
and protection, 1-2, 4, 15, 71, 76, 80
social, 43, 71, 104
asymmetries, power, 19, 21-22, 56
auditing, 2, 15, 120
authenticity, 51, 115
autonomy, 4, 6, 9-10, 117, 120

balance, 20, 96

Bangladesh, 2, 8

Banyamasisi refugees, 71, 77

Banyamulenge refugees, 26, 76-77

Barnett, M., 10, 21

barriers, 24, 52, 58, 87, 90, 92, 96
institutional, 3, 36
Kenya, 98-101

Base Camp, 53, 57, 59, 61-63

beliefs, 92, 101

beneficiaries, 16, 18, 20-22, 36-37, 117, 120-121

bishops, 62, 78

Bondeko, 25, 38, 111-112

borders, 1, 6, 42, 48, 50, 53

bottom-up approaches, 5, 17, 19-20

bribes, 75, 80

briefcase organisations, 40, 90, 113

budgets, 28-30, 59-60, 67-68, 74
operating, 29, 89

Burma, 18

Burundi, 30, 55, 66

Burundians, 56, 66-67

business leadership, 2, 119

business skills, 1, 112

business training, 31-33, 95

businesses, 16, 18, 35, 37, 62-64, 95, 102
social, 58, 82

Butterfly Foundation, 35, 114

camp commandants, 55-56, 94

camps 1-3, 6-7, 46-47, 55-56, 70, 90-91, 93-104, 106-109 see also names of individual camps

Canaan Baptist School, 62

Canada, 29, 72, 83, 100-101

capacity, 6-7, 14, 28, 88, 93, 105, 110-111, 119
building, 3, 36-38, 40, 45, 50-51, 119-120
RCO, 25, 27, 74, 81, 111

capital, social, 8, 28, 41, 67, 82, 88

CARLEC (Cultural Adjustment, Rehabiliation, Leadership, Empowerment and Coordination), 91, 103

CARU, 80
cattle, 17, 104, 112

CBOs, 25-26, 29-33, 36-37, 40, 46-47, 57, 75-76, 79-80, 83-85, 94-96, 99-100

refugee, 25-28, 52, 54, 57, 74, 92, 94-95
registered, 39, 46, 50, 78, 89, 112
South Sudanese, 45, 48, 97

certificates, 57, 59, 63, 99
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CESSI (Community Empowerment and Self-Support Initiative), 26, 29-30, 72, 74, 113-114
chance meetings/opportunities, 27-28, 111, 113
chance opportunities, 14, 30, 114
charismatic leadership, 14, 24, 29, 113-115
charity, 49, 65, 76, 107, 112
chicken-and-egg dilemma, 14, 26, 28, 43, 88, 93, 119
children, 1, 42-43, 62, 64, 66, 102-103, 105
protection, 16, 53, 120-121
Chouliaraki, L., 12, 17-18
churches, 2, 62, 71-72, 75, 77-80, 106
cities, 1-3, 5, 31, 37-38, 40-41, 70, 72-73, 102-103
citizens, 9, 21, 83, 116
citizenship, 3, 9, 44
civil conflict, 45, 53
civil society, 36, 40, 45, 47-48, 80
civilians
agency, 22-23
self-protection, 22-23
civilians protection, 21, 23
clans, 38, 43, 81, 112
classrooms, 49-50, 62, 84, 90, 98
clinics, 53, 85-86
coexistence, peaceful, 37, 41-42, 58, 104
collaboration, 7, 15-16, 23, 25, 28, 45, 52, 110
collective action, 1, 8-9, 16-17, 20, 23-24
collective interests, 11, 16, 18
commerce, 58, 102, 112
communities, 1-2, 25-26, 28-29, 32-33, 40-45, 53-55, 63-64, 73-74, 77-81, 99-100, 103-104
Congolese, 33, 41, 77, 114
host, 1-3, 87, 89, 94-95, 105, 107-108, 122
local, 18-19, 72, 82
national, 5, 14
Somali, 8, 32, 43-44, 63-65, 77, 83, 86-87, 112
South Sudanese, 25, 89, 112
community centres, 72, 84, 104
community development, 2, 30, 45, 95, 103
Community Empowerment and Self-Support Initiative see CESSI
community groups see CBOs
community leaders, 27, 44, 64, 76-77, 79, 81, 87-88, 105, 119-120
community mobilisation, 2, 4, 7-8
community organisations see CBOs
community services, 36, 58, 60, 69
community support, 7, 35, 110, 115
community workers, 25, 71, 79-81
community-based approaches, 19, 58, 82, 88, 95-96, 109, 113
community-based organisations, 19, 31-33, 36-37, 77-79, 84, 94-97
community-based social protection, 25, 34, 36, 43, 73, 112
competence, 26-27, 81, 93, 115, 119
competition, 27, 33, 35, 40, 60-61, 68, 112-113
compliance, 24-25, 76, 95
requirements, 2, 15
Comprehensive Refugee Response Framework see CRRF
computer literacy, 30, 72
computers, 35, 72, 84, 98, 114
conflict, 40-41, 43-44, 46-48, 103, 105-106
conflict, civil, 45, 53
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conflict resolution, 30, 46-47, 72, 77, 104
Congolese, 27, 40-42, 62, 70-71, 77, 97, 112
Congolese community, 33, 41, 114

leaders, 77-79
Congolese education, 61-63
Congolese RCOs, 33, 38, 41, 44, 50-52, 112

Congolese refugees, 29-30, 33, 38-42, 76-77, 79-81

connections, 32-33, 50, 69, 71, 78-79, 101-103
internet, 98, 101
personal, 40-41, 72, 76, 85, 88
constraints, 6, 8, 13, 24, 28, 48, 85, 114, 118
structural, 14, 20, 30, 76
contacts, 41, 45, 47-48, 51, 67
continuity, 103-104
cultural, 43, 103-104
contractors, 56-57, 108
contracts, 2, 24-25, 29, 58, 68, 75-76
control, 6, 17-18, 21, 35, 41, 103-104
coping skills, 59
corruption, 22, 35, 39-40, 69, 76, 80-81, 83
scandals, 35, 38, 55
costs, 28, 59, 62, 92, 106
operational, 26, 71
counselling, 2,31, 73, 78, 81, 95, 103
peer, 86
psychosocial, 29, 31, 86
countering violent extremism see CVE
counter-terrorism, 43, 70, 113

CRRF (Comprehensive Refugee Response Framework), 73-74, 88, 91-107

CSP (civilian self-protection), 22-23

Cultural Adjustment, Rehabiliation, Leadership, Empowerment and Coordination see CARLEC

culture, 4, 46, 61, 63, 68, 101, 104
continuity, 43, 103-104
and nationality, 111-112
norms, 29, 32, 43, 76, 97
organisational, 14, 24, 27
customary law, 45, 97, 103-104
CVE (countering violent extremism), 30, 82, 84

Dadaab, 94, 102, 117
dance, 28, 35, 61, 66-67, 86-87

Danish Refugee Council, 25-26, 30, 71-72, 74, 76, 78, 97, 105

delegation, 5, 9-10, 36, 57, 103, 117-118, 120
localised, 117
power of, 12, 16
Democratic Republic of Congo see DRC
dependence, 47, 63, 84, 88
dependency, 6, 8, 22, 85
syndrome, 56
design, 35-36, 106, 108, 114
institutional, 18, 119

development, 4-5, 11-12, 16-20, 46-47, 65-66, 115-116

interventions, 17, 118

organisational, 4, 101

projects, 6, 17, 94, 96
Devereux, S., 8-12
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diasporas, 6, 30, 63, 67, 70, 72, 97, 113
dignity, 4, 101
Dinka, 97-104
diploma programme, 94, 96, 98
direct assistance, 31, 37, 74, 112, 120
discourse, 8, 12, 17-20, 47-48, 96, 117
discretion, 23, 111, 116
discrimination, 60-61, 65, 101
displaced populations, 6-7, 41, 48
displacement, 2, 30, 65
disputes, 28, 60, 64, 104
distance, 62, 97, 108
learning, 98-99
distrust, 40-41, 44, 56, 65, 69, 81, 88, 110
diversification, 56, 82, 116, 119
doctors, 54, 61, 72, 85-87
documentation, 31, 45, 47, 57, 72-73, 94
donations, 67, 72
donors, 33, 38, 45, 47-48, 76, 100, 120
external, 51, 97
international, 33, 36, 42, 45, 50, 52, 56, 68
drama, 35, 66
DRC (Democratic Republic of Congo), 39-41, 48-49, 74-75, 77-79
drugs, 30, 59, 101
Du Toit, A., 8
Duffield, M., 12, 17-19
dynamics, 10, 17, 38, 65, 76, 88, 100
power, 18, 52, 118
structural, 109

East Africa, 3, 16, 24-31, 111
Eastleigh, 30, 43, 70, 72-73, 76, 79-83, 86-87, 102-103
economic agency, 2, 6
economic self-reliance, 91, 111
economy, political, 19-20, 33, 59, 113
education, 7, 27, 49, 56, 62-63, 88, 97-99
access to, 97-98
systems, 31, 56, 62
effectiveness, 73, 111
elders, 42-44, 55-56, 63-64, 80, 85, 103-104, 112
elected representatives, 55, 76-77, 88
elections, 2, 40, 55, 63-64, 73, 79, 87
electricity, 53, 59, 68, 89, 93
elites, 15, 28, 47-48, 110
embassies, 42-44, 84, 114
emergency, 2, 11, 15-16, 20-21, 23, 118, 124
employment, 2, 81, 93
formal, 70, 82
opportunities, 83
empowerment, 29, 67, 83, 96, 103, 112
women, 84, 100, 112
youth, 30, 83
engagement, 32, 35, 44, 46, 51-52, 63
institutional, 41, 73, 88
youth, 2, 110
entrepreneurial mindset, 26, 93
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entrepreneurship, 2, 107, 112, 119
refugee, 1, 58
summit, 30, 84
training, 78

environment, 27, 41, 48, 57, 69, 92, 96
political, 71, 76

equality, gender, 53, 89

equity, gender, 107

Eritreans, 40, 63

Escobar, A, 12,17, 19, 116

Ethiopia, 30

Ethiopians, 63, 70

ethnic groups, 70, 111-112

ethnographic research, 6, 13, 17-18

Europe, 8, 60, 97, 103, 113

exclusion, 18, 22

exile, 1, 44, 112

experience, 11, 14, 46-47, 55, 59, 75, 79

expertise, 17, 62, 118

exploitation, 22, 69

extremism, 43, 82
CVE (countering violent extremism), 30, 82, 84
violent, 30, 82, 84, 87

Facebook, 50, 67, 100, 103
failure, 17, 58, 114
faith, 27, 50-51, 75, 95
faith-based organisations, 1, 9
families, 29-30, 62, 71-72, 77-78, 80, 83-84, 102, 104-105
Family of Banyamulenge in Kenya (FBK), 71, 114
FBK (Family of Banyamulenge in Kenya), 71, 114
feeding programmes, 78, 84
Feldman, R., 8
Ferguson, J., 12, 17, 19, 116-117
fieldwork, 13, 55
finance officers, 78, 99-100
financial assistance, 26, 40, 55, 68, 72, 76, 84
financial literacy, 29, 31, 98
Finnish Refugee Council see FRC
focus, 2-3, 5, 9, 20, 23-24, 81-82, 111-113, 116-117
food, 1, 15, 37, 74, 89, 105, 115, 123
assistance, 56, 81, 93
formal assistance, 1, 31, 39, 56, 71-72
formal employment, 70, 82
formal governance, 3, 5, 25, 77
formal humanitarian system, 14-15, 28, 30, 36, 38, 114, 119
formal infrastructure, 68-69
formal institutions, 31-32, 48, 68, 88-90, 97
formal organisations, 1, 33, 51, 54, 84, 101
formalisation, 40, 51, 55, 61, 72, 78
Foucauldian approach, 12, 19-20, 116
Foucault, M., 19
frameworks, 10-11, 16, 26, 65, 115-116
heuristic, 14, 24
policy, 14, 24, 110-111, 119
theoretical, 14
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FRC (Finnish Refugee Council), 25, 37-38, 50, 58, 66-67, 111, 120
freedom, 2, 6, 13, 31, 34
friends, 99, 101, 103, 105-106
friendships, 51, 67, 112
funders, 41, 43, 60, 88, 108, 113
private, 75-76
funding, 4-5, 25, 28-29, 33-34, 45-46, 50-52, 73-75, 82, 87, 92-94, 110-114
direct see direct assistance
humanitarian, 2, 15
institutional, 26, 71
international, 48, 72, 94, 111
opportunities, 28, 38-39, 48, 60, 69
priorities, 52, 77, 87
sources, 106, 111
UNHCR, 27, 34, 74, 107
fundraising, 18, 29, 49-50, 82, 101, 107

gender, 28, 112, 118
equality, 53, 89
equity, 107
inequality, 103
gender-based violence, 2, 27, 36, 45
genealogy, 17-18, 116
Geneva, 3, 10, 33-34, 51, 56, 58, 99, 101
global governance, 3-5, 9-11, 15-18, 115-118, 120
literature, 9, 16, 20
global governed, 4, 11-12, 14, 16, 20, 24, 115-117, 119
theoretical framework, 16-20
global norms, 10, 24
global refugee governance, 3, 12, 20
Global Society Initiative for Peace and Democracy see GLOSIPAD
GLOSIPAD (Global Society Initiative for Peace and Democracy), 33, 45, 47-48
gold, 6, 105
governance, 3-5, 11-12, 14, 16-20, 116, 118-119
formal, 3, 5, 25, 77
global refugee, 3, 12, 20
global see global governance
humanitarian, 4, 25, 120
levels of, 5, 10, 117
participatory, 118-119
peacekeeping, 11, 16
refugee, 3, 12, 20, 94, 120
top-down, 12, 17-18, 20-21
governments, 9, 27, 36-37, 41-43, 72-73, 79-80, 99, 109
Kenyan, 70, 72-73, 80, 83
local, 26, 53, 93
national, 4, 12, 16, 111, 122
Ugandan, 31, 33, 42, 44, 46-47, 51, 53
governors, 11-12, 16, 89, 108, 118
graduates, 72, 91, 94, 96, 101, 103
grassroots, 2, 19, 33
groups, 35, 41-42, 53-55, 60-61, 65-68, 73-75, 85-87
ethnic, 70, 111-112
informal, 25, 44, 74-75
nationality, 1, 29, 32-33, 38, 41, 90, 104
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rebel, 9, 23, 41, 46
refugee, 40, 68, 94, 108
refugee-led, 32, 59, 96
savings, 49, 91, 95, 102
self-help, 33, 53-54, 72, 89, 94, 106
special interest, 26, 42, 61, 72
support, 61, 86, 112
youth, 35, 82

guidance, 22, 114

hairdressing, 1, 31, 50, 53, 74
harassment, 70, 75, 83, 103
Harvest, 78
hazards, 7, 22
health, 2, 4, 7, 11-12, 15-16, 118, 120
mental, 30
reproductive, 29, 100, 106-107
HIAS, 25, 73-81, 86, 114
hierarchies, 10-11, 16-17, 44, 113, 115-116, 120
history, 46-48, 78, 80, 86, 88
HIV/AIDS, 54, 59, 84, 101

HOCW (Hope for Children and Women), 1, 29, 33, 40-41, 48-52, 111-112, 114

homophobic violence, 30, 74
Hope for Children and Women see HOCW

host communities, 1-3, 87, 89, 94-95, 105, 107-108, 122

host countries, 9, 28, 104, 113, 116

housing, 2, 15, 62, 92

human rights, 21, 39, 47, 117
defenders, 33, 39, 46, 104

humanitarian assistance, 2, 18, 60, 109

humanitarian contexts, 10, 95, 118

humanitarian crises, 18, 21

humanitarian funding, 2, 15

humanitarian governance, 4, 25, 120

humanitarian law, 22, 117

humanitarian marketplace, 68, 92

humanitarian system, 6, 21, 108, 111, 119-120
formal, 14-15, 28, 30, 36, 38, 114, 119
international, 110

humanitarianism, 12, 18, 20-21, 47, 115, 118, 120

identities, 42, 44, 85, 104, 111-112, 116
Somali, 43-44, 102

illiteracy, 46-47

implementation, 9-10, 34, 95, 118
local, 115

implementing partners (IPs), 24-27, 33-35, 53-58, 67-71, 75-77, 88, 92-98, 110-111

incentive workers, 25, 75-76, 81, 88, 99-100
inclusion, 18, 39, 120
social, 7
income, 7, 17, 22, 65-66, 104
independence, 43, 45, 87, 95, 97
individuals, 4, 67, 69, 109, 111, 113-114, 116
inequalities, 28, 40, 47, 108, 119
informal groups, 25, 44, 74-75
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informal networks, 1, 4, 8, 15, 37, 53
informal social protection, 8-9
information, 23, 68, 82, 84, 99-100
sharing, 27, 56, 67
infrastructure, formal, 68-69
INGOs see international NGOs
innovation, 18, 63, 89-90, 108, 119
insecurity, 46-47, 70, 113
inspiration, 14, 29, 38, 48, 65, 77, 85, 113
Kenya, 85-86, 106
Uganda, 48-49, 66
institutional barriers, 3, 36
institutional context, 4-5, 12-14, 24-27, 116
institutional design, 18, 119
institutional engagement, 41, 73, 88
institutional funding, 26, 71
institutional legitimacy, 47
institutional support, 36, 72, 87
institutions, 69, 76, 83, 85, 88, 91, 97
formal, 31-32, 48, 68, 88-90, 97
international, 9-12, 16-17, 111, 116, 120-121
Kenya, 72-74, 91-94
local, 85
refugee-serving, 35, 87
Uganda, 33-34, 55-58
instructions, 90
instrumentalisation, 18
integration, 2, 6, 31, 43-44, 46, 58, 65, 73, 91
integrity, physical, 7, 23
interactions, 5, 8-12, 20, 22-25, 69, 108
everyday, 5, 12
InterAid, 24-25, 31, 34-39, 44, 47, 51-52, 111
monopoly, 34-36, 52
interests, 10, 19-20, 22, 40, 65, 67, 116-117, 119
collective, 11, 16, 18
international, 48, 101
material, 19-20, 116
personal, 90, 113
and power, 10, 19, 117
inter-faith conflict, 103
intermediaries, 4, 26, 40, 42, 69, 81, 107, 115, 120
intermediation, 43-44, 55, 94
international actors, 3-5, 10, 15, 23, 33, 44, 104, 115
international agencies, 7, 68, 87, 93, 109
international community, 44, 46-48, 50-51, 68, 71, 116, 118
international donors, 33, 36, 42, 45, 50, 52, 56, 68
international funding, 48, 72, 94, 111
international humanitarian system, 110
international institutions, 9-12, 16-17, 111, 116, 120-121
international law, 21-22
international networks, 55, 97
international NGOs, 3-4, 10, 14, 25-26, 32, 35, 37
international norms, 11, 117
international organisations, 2, 4-5, 9-11, 30, 32-33, 89-90, 117, 119-120
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international support, 46, 97, 106
international visitors, 47, 67, 97
internet, 58, 68, 100-101
connections, 98, 101
investment, 26, 46, 52, 82, 88, 95
personal, 48
private, 89
strategic, 48
IPs see implementing partners
Isingiro, 53, 58
IsraAid, 95

Jacobsen, K., 6

Jesuit Refugee Service see JRS

Jesuit World Learning see JWL

Johnson, T., 10

JRS (Jesuit Refugee Service), 37, 49, 91, 101
Juba, 38, 45-46, 48, 113

Juru, 53, 62

justice, 43-44, 55, 103-104

JWL (Jesuit World Learning), 94-98

Kakuma, 24-29, 89-109, 111, 114-115, 122
refugee-led
national, and international organisations, 90
South Sudanese, 91, 97, 105
Kalobeyei, 26, 89, 91-93, 97, 105, 107
Kampala, 1, 3, 24-28, 31-52, 54-55, 63-65, 114
central, 40, 43
refugee-led
national, and international organisations, 32
refugees in, 39, 68
Somali community, 42, 44, 46, 48, 65
Kasarani, 77, 88
Kenya, 12-13, 28-30, 71-73, 75-76, 80, 82-88, 97, 101-102, 106-108
access to education, 97-98
analysing success, 87, 107-108
barriers to progress, 98-100
Congolese community leaders, 77-79
cultural continuity and South Sudanese, 103-104
Eastleigh, 30, 43, 70, 72-73, 76, 79-83, 86-87, 102-103
government, 70, 72-74, 80, 83
inspiration, 85-86, 106
institutions, 72-74, 91-94
investment and retreat, 82-83
Kakuma, 24-29, 89-109, 111, 114-115, 122
law, 79, 94
Nairobi, 24-26, 29-30, 70-88, 102-103, 110, 114
networks, 86-87, 106-107
opportunities, 86, 106
outliers, 85, 105
perceptions of UNHCR, 83-85
RAS (Refugee Affairs Secretariat), 70, 72-73, 75, 85, 90, 93-94, 96-97, 103, 108
RCOs (refugee community organisations), 74-76
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Kenya (cont.)
refugee agency, 76-77, 96-97
refugee governance, 94
self-reliance, 105
Somali adaptation, 101-103
Somali community leaders, 79-81
strategies for overcoming barriers, 100-101
sub-contracting, 81-82, 95-96
Turkana, 26, 89, 91, 93-94, 108
UNHCR, 72-74, 91-94
Kenyan organisations, 72, 75, 85, 87
Kenyan Transition Initiatives (KTI), 72, 77, 82, 87
Kenyans, 76, 83-86, 97, 99-101, 108
Kigoma, 29, 107
Kintsugi, 26, 29, 71-82, 88, 111, 114
Kisenyi, 31, 43-44, 64
Kitengela, 77-78
Kituo Cha Sheria, 26, 71, 75, 80
knowledge, 47, 50, 58, 61, 71, 74, 77, 106-107
Kobciye, 29-30, 72, 83-84, 88, 111-112
KTI see Kenyan Transition Initiatives

L’Afrikana, 84, 88
land, 31, 49, 58, 62-63, 102, 114
language, 11, 17, 28, 40, 47-48, 114, 117, 120
classes, 31, 49, 81
laptops, 98-99
law, 33, 70, 75
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