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foreign workers
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racism concerning, 91-99
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client encounters with, 102-105
inspection rounds by, 131-133
responsibilities of, 22, 75
surveillance of workers by, 128-133,
135-138
Foucault, Michel, 129n.3
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conditions in, 25-28
Geertz, Clifford, 94
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stereotypes about, 87-91
German cleaners, racism among,
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Cobb), 8
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engagement in, 140
income inequality, cleaning work and, 6
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declining employment for, 53-54
migration to cleaning by, 50-54
injuries, cleaners’ risk of, 72-74
inspection rounds, cleaners’ reaction to,
131-133
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invisibility of cleaners
cleaners’ non-person status and,
110-113
clients’ perceptions of, 123-124
dignity and, 8-10
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rise of servant society and, 152-153
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work-related injuries of, 72-74
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41-42
masculinity
cleaners’ identity linked to, 33-38,
87-91
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media consumption, class identity
linked to, 85
middle classes, reliance on servants by,
153
migrant workers
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racism concerning, 91-99
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Miller, William Ian, 70
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non-persons, cleaners’ status as, 110-113
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20-24, 40-41
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part-time workers, in cleaning, 41-42,
55
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linked to, 84-85
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72-74
physical strength, cleaners’ need for,
72-74
Piano, Renzo, 1-2
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spatial segregation of, 12-14
surveillance system of, 128-133
underworld labyrinth of, 25-28
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Potsdamerstrafse, 12-14

The Practice of Everyday Life (de
Certeau), 134

presence from below, cleaners’ status
as, 35-38
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cleaners’ lack of access to, 124-126
service work at Potsdamer Platz as,

20-24

PricewaterhouseCoopers, 17

private household service work,
outsourcing of, 5-6

privatization of urban space, low-
income displacement and, 19-20
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on, 43-45, 60-62
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Purity and Danger (Douglas), 64

racism among cleaners, 57-60
diversity management and, 91-99
Ranciere, Jacques, 117
refusal of surveillance, cleaners’
resistance as, 134-135
research methodology in cleaning
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to, 85-86
right-wing politics
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Sayer, Andrew, 42
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© in this web service Cambridge University Press & Assessment

www.cambridge.org



www.cambridge.org/9781108475846
www.cambridge.org

Cambridge University Press & Assessment
978-1-108-47584-6 — Dramas of Dignity
Jana Costas

Index

More Information

194

service workers (cont.)
community in Potsdamer Platz of,
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third-party service-work providers of,
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sexual flirtations, cleaners’ engagement
in, 33-35, 87-91
shame, dirt as source of, 78-79
Sherman, Rachel, 125n.57, 126n.63
shit
cleaners’ attitudes about, 65-72
wealth and exclusivity linked to,
109-110
skin contact with dirt, cleaners’
anxieties concerning, 65-69
smells, cleaners’ awareness of, 65-69
smoking areas, workers’ use of, 25-28,
33-35
social drama of work, 8-9
client encounters with cleaners,
102-105
confrontations with surveillance,
134-142
differentiation in workers
interactions and, 99-101
face-to-face client-cleaner
confrontations and, 115-118
non-person status of cleaners and,
110-113
outside social interactions, 8§0-82
personal encounters between workers
and clients and, 110-122
work-related interactions, 52-53,
82-84
The Social Drama of Work (Hughes),
99-100
Sony Corporation, 17
spatial segregation
essentially contested space and, 35-38
in Potsdamer Platz, 12-14
surveillance avoidance and, 138-142
of upper and underworlds of
cleaners, 35-38
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Statue of Liberty, 153-156
status shield, client encounters with
workers and, 103-104
stigmatization of cleaning
class identity and, 86-87
cleaners’ resistance to, 78-79
dignity and, 8-10
public perceptions linked to, 42-43
work ethic as antidote to, 142-145
support networks for migrant workers,
54-56
surveillance
cleaners’ tactics against, 127-128,
151-152
confrontations with, 134-142
disciplinary power of, 129n.3
invisibility of cleaning as resistance
to, 135-142
observation vs., 145n.39
Potsdamer Platz system for, 128-133
refusal of cleaners to care about,
134-135
reverse surveillance, 138-142
turning off by cleaners of, 135-138
visibility of, 145-146
work ethic despite resistance to,
142-145
Surveillance Society (Lyon), 131
Systemrelevante Berufe (system-
relevant occupations), 157-160

theft of cleaners’ belongings,
28-33
The Theory of the Leisure Class
(Veblen), 112-113
Thompson, E. P., 9n.29, 150
toilets, cleaners’ anxieties over exposure
to, 65-69
Tom (CleanUp account manager)
(pseudonym)
cleaners’ relationship to, 59-60
client interactions with, 117
diversity management and, 91-99
offices of, 20-24
recruiting and promotion policies,
87-91
teamwork advocated by, 82-84
tourism, Potsdamer Platz and, 18-20
traceless cleaning, cleaners’ techniques

for, 76-78
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Turkish workers, cultural differences
among, 51

turning away tactics, cleaners’
surveillance avoidance using,
138-142

turning off tactics, cleaners’ surveillance
avoidance using, 135-138

uncanniness of dirt, cleaners’
encounters with, 65-69
underclass, cleaners as part of, 84-87
underworld. See also minus area
American Dream icons in, 153-156
basement room in, 28-33
class structure of cleaners in, 84-87
cleaners’ references to, 1-6
drama of dignity in, 148-152
essentially contested space and, 37-38
invisibility of, 35-38
labyrinth of rooms and passages,
25-28
reduction of surveillance in, 138-142
unemployment, cleaners’ condemnation
of, 61-62
upperworld
cleaners’ annexation of exclusivity in,
106-107
cleaners’ debunking of, 107-108,
150-151
cleaners’ lack of access to, 124-126
cleaners’ presence in, 33-35, 102,
105-110
client encounters with cleaners in,
102-105
essentially contested space and, 37-38
non-person status of cleaners in,
110-113
personal encounters of cleaners with,
110-122
recognition and appreciation of
cleaners from, 119-122
resentment of, 108-110

valorization of work, by cleaners,
61-62, 100

Van Maanen, John, 168

Veblen, Thorstein, 112-113
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verticalized architecture and urban
planning
Potsdamer Platz as example of,
19-20
underworld cleaning and, 5-6
visibility of surveillance, invisibility of
cleaners and, 145-146
vomit, cleaning of, 67

wages
in cleaning industry, 6, 41-42
income inequality and, 123-124
Weber, Max, 61, 100
WeWork, 17
women cleaners
barriers for, 56
marginalization of, 41-42
roles assigned to, 87-91
surveillance of, 128-133
work ethic of cleaners
dignity linked to, 75-76,
148-152
resistance to surveillance and
persistence of, 142-145
working hours, for cleaners, 41-42
working poor, cleaners as, 6
working with the eye, cleaning
shortcuts and, 74-76
workplace conditions
for cleaners, 4-6, 41-42
cleaners’ attitudes about, 7-8
cleaners’ lockers and break areas,
28-33
injuries and discomfort from cleaning
work, 72-74
social drama of work and, 8-9
social interactions among workers
and, 82-84
surveillance systems and, 128-133
underworld labyrinth of Potsdamer
Platz, 25-28

xenophobia, racism among cleaners

and, 91-99

Zizek, Slavoj, 96
Zukin, Sharon, 19-20
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