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Dawson, Michael C., 16
day-to-day governance. See agencies,
bureaucratizing participation
de Blasio, Bill
participatory budgeting, 176
Public Engagement Unit, 158, 159, 160, 162
deliberative democracy reforms
citizen audits contrasted, 192
as conventional reform, 15-17
“empowered deliberative democracy”
initiatives, 181
participatory budgeting as, 1812
democracy
academic vs. on-the-ground, vii
antidemocracy attitudes, 22, 79
as balancing of political powers, 37, 48,
210, 222, See also balance of power

@© in this web service Cambridge University Press

www.cambridge.org



www.cambridge.org/9781108422116
www.cambridge.org

Cambridge University Press
978-1-108-42211-6 — Civic Power
K.Sabeel Rahman , Hollie Russon Gilman
Index

More Information

266 Index

democracy (cont.)
as contest of interest groups, 49—51, See also
political conflict
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future of, 10, 205
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See also organizing
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rights, 50
public distrusted by government, 134,
143, 216
public trust in, 11, 44, 47, 143
public trusted to govern, 22, 79
roadmap for reconstructing, 37, 49,
See also roadmap
threats to, 1-2, 3-5, 205
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Democratic National Committee
(DNC), 88—9
Democratic Party. See also Obama, Barack
civil rights support, 58
Clinton enforcing financial standards, 189
organized interest power magnified, 50
organized labor aligning with, 5o, 58
privatization support, 121
Resistance movement relationship, 208
urban—suburban partisan divide initiative,
90, 104~7
deregulation. See regulatory bodies
dialogue. See also political conflict
Boston Mayor’s Office of New Urban
Mechanics, 34, 153-5
CFPB and grassroots constituencies, 146-8
citizen audits, 192
civility as democracy reform, 18
deliberative democracy reforms, 15-17,
181, 192
Farmers” Alliance into Populist
movement, 54
movements engaging with institutions,
136-8
New York City Mayor’s Public Engagement
Unit, 158, 159-61
online labor organizing, 29, 100—4
online platforms for, 83—7

participatory budgeting, 177, 1812, See also
participatory budgeting
in policy design, vii-viii
professional advocacy lacking, 63
public discourse of business interests, 64
rural narratives to urban audiences, 95
social media for political engagement, 84
town halls electronically, 130
Trump campaign and social taboos on
race, 72
voices of ordinary people gone, 69
“We the People” online petition site, 133
digital divide, 85, 94
digital mobilizing. See also civic technology
algorithmic code underpinning, 86
autonomy required, 89
community organizing sites, 29, 40
debate over online vs. offline, 40, 82—7
Obama 2008 campaign, 87—9
offline relationships supporting digital, 29,
85, 88-9, 95, 100, 158, 15960, 213,
220
online labor organizing, 29, 9o, 99104
rural communities, 93-6
“thin” digital organizing, 87—9, 91,
213
disintermediated democracy, 39
dissemination of reform experimentation, 219
Dodd-Frank Wall Street Reform and
Consumer Protection Act (2010), 144
Domestic Workers’ Alliance, 29
Dominican Republic using participatory
budgeting, 174
Downing Street E-petitions, 130
Downs, Anthony, 49
Drutman, Lee, 67-8
dues by members. See membership dues
DuPont company creating American Liberty
League, 76

East Bay Alliance for a Sustainable Economy
(EBASE), 196-8
economic inequality. See also labor
organizing, wealth concentration
CFPB power shifting, 143
CIO racial and economic inclusion, 58
civic leadership development, 218
class-based institutions empowering
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deliberative democracy pitfall, 16
“deserving” poor, 70
digital divide, 85, 94
Faith in Texas progressive movement, go,
104=7
history of organizing, 53-6
Home Mortgage Disclosure Act, 188
Housing Innovation Lab, 34, 154—5
Machiavelli restraining elites, 38
New York City Mayor’s Public Engagement
Unit, 158-60
organizational power building, 51—3
participatory budgeting, 173, 180
political conflict necessary, 20
political leaders wealthy, 7, 66
political power and, 5-8
rise paralleling union losses, 61, 65
rural communities, 91-6
Starbucks baristas organizing, 2830, 99-100
as threat to democracy, 205
War on Poverty power shifts, 138—40
worker insecurity, 989
Economic Opportunity Act (EOA; 1964), 138
18 F office, 13, 33, 121, 152
electoral system, 13, 25, 54
engagement. See participation
Environmental Protection Agency
obstruction, 114
exclusion from the system. See also gender
exclusion, racial exclusion
Boston Mayor’s Office of New Urban
Mechanics, 33-5
business lobbyist numbers vs. poor
people, 66
civic leadership development, 218
civic power addressing, 12, 22, 24, 35,
210
civic technology not addressing, 133—4
democracy as contest of interest groups,
495t
democracy as empowerment, 12, 24
digital divide, 85, 94
diverse government workforce, 167, 216
financial regulatory insularity, 144
governance agencies against, 114-15, 164
history of organizing, 53—, 56—9
New York City Mayor’s Public Engagement
Unit, 158-60
organizational power building, 51—3
rural communities, 91-6
as threat to democracy, 205

exclusionary populism
antidemocracy attitudes, 22
Charlottesville white supremacist rally,
72, 205
death toll, 72
description of, 68—
funding, 76—9
media support, 77-9
media—corporate power, 205
organizing for, 68—76, 81
political potency of, 74-6, 206
product of deliberate power shifts, 48, 69, 79
public trust in government, 11
Tea Party movement, 68, 71—5
Trump version, 1-2, 47, 68, 72, 205
trust building among distrusting people, 213
expertise. See also skillsets of personnel
emphasis in policy design, 18, 1920, 38, 116,
119, 121

Faber, Candace, 125
Facebook, 77, 83, 85
Fair Housing Act (1968), 186
Faith in Texas (FIT) multiracial movement,
90, 1047
Farage, Nigel, 77
Farmers’ Alliance, 54, 57
farmworkers
New Deal exclusions, 56, 59, 98
United Farm Workers of America, 59
Federal Advisory Committee Act (FACA;
1972), 14
federal agencies. See agencies
Federal Reserve Bank, 187, 188
Federation of Organized Traders and Labor
Unions, 55
fellowships for public service, 21618
Fields, James Alex, Jr., 205
financial lender transparency, 186—-go
financial lending opacity, 190
Financial Stability Oversight Council
(FSOCQ), 144-6, 14850
financing. See funding
First Amendment organization protections, 50
FOIA. See Freedom of Information Act
Fox News, 78, 93
Freedom of Information Act (FOIA; 1967), 14,
16, 118
Freedom Partners super PAC, 76
funding
alternative funding structures, 219
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funding (cont.) exclusionary populism, 68—76
Boston Mayor’s Office of New Urban governance agencies against, 114-15
Mechanics, 154, 156, 157 reinventing civil associations, 48
building democratic capacity, 42, 218-21 as threat to democracy, 205
business lobbying associations, 64-6 General Services Administration (GSA)
campaign finance system, 5, 66, 83 18 F office, 13, 33, 121, 152
CFPB budget reductions, 149 Technology Transformation Services, 121
civic leadership development, 218 gentrification and community benefits
of civic technology, 125 agreements, 195-8
Code for America, 157, 167 Gettysburg Address, vii, 43—4
conservative media, 77-9 Gettysburg Project, vii, viii
crowdsourcing public works projects, 14 Gibson, William, 10
fellowships for public service, 216-18 Goldwater, Barry, 68, 74
information technology expenditures, 126 good governance cthos
lack as participation obstacle, 143, 166 accountability reform, 115-20
membership dues, 53, 59, 61, 63 citizen audits contrasted, 19o—1
New York City Mayor’s Public Engagement civic power contrasted, 24, 169
Unit, 158 civic technology as, 124
nineteenth century movements, 54 countervailing power alternative, 24—7
Obama 2008 digital campaign, 87 democracy as political engagement, 37
online small-dollar fundraising, 83 description of, 1920
organizing requiring, 213 good governance reforms, 2, 18, 11520, 206
participatory budgeting, 172, See also innovation offices, 33
participatory budgeting intermediary organizations removed, 39
Philadelphia New Urban Mechanics participatory budgeting contrasted, 182
Office, 156 radical reform contrasted, 140, 142, 163
preemption of local initiatives, 221 Resistance durability and, 208
professionalized advocacy groups, 62 governance
public service fellowships, 216-18 authority and accountability, 36, 116,
recommendations for funders, 218-21 164-s5, 215
research support, 219, 221 civic technology digital governance, 14
right-wing movements, 76—9 collaborative or new governance, 26, 134-6,
training personnel, 167 181, 182
War on Poverty, 138, 139—0 culture change for civic power, 151, 1602,
What Works Cities initiative, 153 200, 210-11
Fung, Archon, 181 day-to-day against exclusion and inequality,
future of democracy, 10, 205 38, 114-15
future of labor organizing, 98-104 democracy as empowerment for self-
governance, 12, 24
Gaebler, Ted, 121 democratizing from within, 163-8, 216
Ganz, Marshall deregulation as reform, 115
African-American political power, 57 expertise in, 20, See also skillsets of
“bodyless heads” of advocacy groups, 62 personnel
Resistance in Trump era, 208 “good governance” reforms, 2, 18, See also
storytelling in Obama campaign, 87 good governance
strategic capacity of organizations, 51-3 government of, by, and for the people, 43—4
United Farm Workers of America, 59 “innovating government,” 1204
gender exclusion local level opportunities, 96, 114
chronic systemic exclusion, g—10 movements linked with, 30-3
civic power for inclusion, 35 privatization as reform, 115, 1204
democracy as empowerment, 12, 24 public service fellowships, 21618
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public trust in government, 11, See also trust
recommendations for policymakers, 21418
reform overview, 113-16, See also reform
responsiveness examples, 136—40, 146-8
responsiveness institutionalized, 140, 194-8
responsiveness to the people, 7, 13
supporting participatory, 1501, 163, 176—7
Government Accountability Office (GAO), 67
government information technology
expenditures, 126
Grassroots Innovation award, 68
grassroots movements. See movements,
organizing, participation

Hacker, Jacob, 50, 05
Han, Hahrie, 52
Harvard Business School’s Leadership Fellows
program, 217
Haymarket Square riot, 55
Hertel-Fernandez, Alexander, 67, 68
Heyer, Heather, 205
Hidalgo, Anne, 174
hijacking democracy, 19
history of organizing, 43, 53-9, 60—4
organizational structure as key, 59-60
Hochschild, Arlie Russell, 72
Home Mortgage Disclosure Act (HMDA;
1975), 186-8
housing
community benefits agreements, 195-8
Community Reinvestment Act, 186—go
Fair Housing Act, 186
Home Mortgage Disclosure Act, 186-8
Housing Innovation Lab, 34, 1545
New York City Housing Fellows
Program, 217
Shack/Slum Dwellers International, 184
human rights via participatory monitoring, 185

identity. See communal identities
inclusive democracy
building power and inclusive
coalitions, go—1
CIO racial and economic inclusion, 58
civic leadership development, 218
civic power for, 12, 22, 24, 35, 210, See also
civic power
dismantling of, 206
diverse government workforce, 167, 216
inclusive populism, 210-12
multiracial progressive movement, 9o, 104—7

online labor organizing, 29, go
organizations building trust through, 213
participatory budgeting as, 178-80, 182
politics of place, 9o, g1—7, 214
Trump election as opportunity, 207-12
Trump election versus, viii
worker organizing, 9o, 98-104, See also
organizing
income inequality. See economic inequality
India
panchayat reforms, 181
right to information movement, 185
Indonesia using participatory budgeting, 174
industrialization and organizing, 549
inequality. See also economic inequality
civic power addressing, 12, 22, 24
civic technology because of, 125
deliberative democracy pitfall, 16
democracy as contest of interest groups,
49-51
democracy as empowerment, 12, 16, 24
governance agencies against, 114-15
government data crunching, 131
history of organizing, 53—9
organizational power building, 51-3
as organizational power problem, 60—4
participatory budgeting, 180
political conflict necessary, 20
political leaders wealthy, 7, 66
product of deliberate power shifts, 48
rise paralleling union losses, 61, 65
as threat to democracy, 205
urban local governance, g6
infrastructure. See also participatory
budgeting
BOS:311 app, 152
Boston Community Investment
Coalition, 189
Boston Mayor’s Office of New Urban
Mechanics, 33-5, 151-7, 217
Boston StreetBump tool, 129
civic technology tools, 129—30
community benefits agreements, 195-8
Community Reinvestment Act, 186—go
New York City housing program, 217
New York City Mayor’s Public Engagement
Unit, 158-62
SeeClickFix issue reporting platform,
129-30
Shack/Slum Dwellers International, 184
What Works Cities initiative, 153
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innovation offices of government
Boston Mayor’s Office of New Urban
Mechanics, 33-5, 1517, 217
description of, 33, 152
efficiency vs. engagement, 163—4
Philadelphia New Urban Mechanics
Ofhce, 156
institutional design. See also policy design
authority with accountability, 36, 116,
164-5, 215
Boston Mayor’s Office of New Urban
Mechanics, 33-5, 1517, 217
CFPB grassroots engagement, 144, 14650
citizen audits, 183-6, 190—4, See also parti-
cipatory monitoring
class-based institutions empowering
powerless, 25
Community Reinvestment Act, 188—go
countervailing power within, 25, 37, 38,
210-11, 215
for democratic balance of power, 37
democratizing from within, 163-8, 216
governance reform overview, 113-16
history of, 43
hooks and levers for engagement, 41, 113, 115,
136-8, 146-8
institutionalized representation, 194—s
key against inequality and exclusion,
114-15, 164
Madison institutional design, 25, 38
movements influencing federal policy,
136-8
New York City Mayor’s Public Engagement
Unit, 158-62
organizational structure as key, 59-60
participation catalyzed by, 30-1, 335, 165
power balancing of, 25, 33, 170-1
power shifting made durable, 208
recommendations for policymakers, 21418
as reform linchpin, 3740
reinventing democratic institutions, 12,
210-11
skillsets of personnel, 150-1, 1557, 1589,
160, 162, 167-8, 216, 217
social movement interaction, 33
visibility, 164, 165, 170, 215, 220
wage boards, 198—200
War on Poverty power shifts, 138—40
institutionalized representation, 194—5
interest group politics. See business interests,
labor organizing, lobbyists

Index

Interfaith Worker Justice, 200

intermediary organizations, 39

Internet. See also digital mobilizing
digital divide, 83, 94

Internet of Things and public services, 129

Jacob, Nigel, 152
John Birch Society, 75, 76, 77
Johnson, Lyndon, 139

Karpf, David, 85, 132
Kenya
participatory budgeting, 174
service delivery accountability, 185
Knight Foundation, 125, 156
Koch Industries, 76
Koch, Chatles G., 76—
Koch, David H., 76—
Koch, Fred C., 77
Ku Klux Klan, 75
Kushner, Jared, 122
Kutch, Jess, 1002

labor organizing
Air Traffic Controllers strike, 61
black strikers abandoned by whites, 57
business interests undermining, 6, 48, 65
civic capacity via, go
Democratic Party alignment, so
future of, 98-104
history of, 53-6
innovation needed, 35, 48
lobbyist numbers vs. business, 66
Oklahoma school teacher strikes, 207
online platforms for, 29, 9o, 99104
Pullman strike, 55
racial exclusion, 56-8
right to work laws, 32, 61, 98
Starbucks baristas, 28—30, gg-100
structural allocations of power, 31-3
“unbundled unions” for worker power, 99
union membership numbers, 56, 60
unions losing membership, 604, 65, 69
wage boards, 198—200
Wisconsin union busting, 101
worker insecurity, 98—9
“A Ladder of Citizen Participation”
(Arnstein), 35
Landis, James M., 20
law enforcement accountability, 183
leadership
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autonomy, flexibility, and
decentralization, 8¢
Colored Farmers Alliance producing, 57
Coworker.org building, 102—3
Faith in Texas training, 105
fellowships for public service, 216-18
funding development, 219
“good governance” reforms, 2, 18
inability to develop, 62—4
Leadership Fellows program, 217
organizations building political power, 52,
59, 212-14
participatory budgeting delegates, 177
responsiveness institutionalized, 140, 194-8
responsiveness to the people, 7, 13
risk-taking willingness, 216, 219
support of power shifting necessary, 160,
176—7, 216
supporting participatory governance,
150-1, 163
Tea Party, 73
wealth class representation, 7, 66
Lee, Caroline W., 181
Lee, Robert E., 72
lending disparities, 186—9o
Lessig, Lawrence, 86
Levine, Peter, 87
Liazos, Ariane, 57
Libertarian Party candidate, 77
Lincoln, Abraham, vii, 43—4
lobbyists
business interest “public participation,” 17,
68, 181, 206
business lobby power rise, 6—7, 48, 64-8, 206
business numbers vs. labor, 66
campaign donation growth, 66
civic association political efficacy, 5
Financial Stability Oversight Council
pressure, 148
Koch network, 76
Obama versus, 1
preemption of local policies, 106, 212, 221
professionalized advocacy groups, 62—4
public sector shrinking against, 67-8
regulatory agency obstruction, 114
subverting political system, 19
local governance. See also agencies
Boston Mayor’s Office of New Urban
Mechanics, 33-5, 1517, 217
civic technology expansion, 126
dissemination of reforms, 219

financial lender transparency, 186—go

India panchayat reforms, 181

innovative government test sites, 214

New York City Mayor’s Public Engagement
Unit, 158-62

opportunities in, g6, 114

participatory budgeting, 172-81

participatory budgeting lessons, 181—3

participatory monitoring, 183-go

power shifting of institutions, 138—40

preemption by state legislatures, 1067,
212, 221

privatization, 123

responsiveness institutionalized, 140, 195-8

responsiveness to the people, 7, 13

SeeClickFix issue reporting platform,
129-30

state wage boards, 198—200

technology as vulnerability, 221

town hall electronic platform, 130

urban—suburban coalition, 106—7

War on Poverty backlash, 139—40

Machiavelli, 38
Madison, James, 25-6
March for Our Lives, 207
March for Racial Justice, 208
March on Washington for Jobs and
Freedom, 58
Martin, Trayvon, 23, 84
Mayor’s Office of New Urban Mechanics
(MONUM)
bureaucratizing participation, 151—7
designed for participation, 33-5, 151, 1557
Harvard Leadership Fellowship, 217
Housing Innovation Lab, 34, 154~
Mayor’s Public Engagement Unit (PEU)
culture shift internally, 160—2
reaching out for participation, 158—60
media. See also social media
Breitbart News, 77, 78—9
conservative media megaphone, 78—9
Coworker.org connecting with, 103
Daily Yonder digital news platform, 93, 95
exclusionary populism support, 77-9, 205
Facebook countering state-controlled, 83
Fox News, 78
radio conservatives vs. liberals, 78
rural community organizing, 93-6
median-voter theorem, 49
Medicare and racial disparities, 137

@© in this web service Cambridge University Press

www.cambridge.org



www.cambridge.org/9781108422116
www.cambridge.org

Cambridge University Press
978-1-108-42211-6 — Civic Power
K.Sabeel Rahman , Hollie Russon Gilman
Index

More Information

272 Index
Melish, Tara, 184 governance linked with, 30-3, 136-8
membership dues of organizations history of, 43, 54—9
history of organizing, 53 labor organizing, 98-104, See also labor
organizations leveraging resources, 59 organizing
professional advocacy groups, 63 March for Our Lives, 207
right to work laws and union dues, 61 March for Racial Justice, 208
Menino, Thomas, 151, 152 March on Washington for Jobs and
Mercer Family Foundation, 77 Freedom, 58
Mercer, Rebekah, 77-8 Movement for Black Lives, 23, 183
Mercer, Robert, 77-8 MoveOn.org, 40, 88
#Me'Too, 84 Occupy, 47, 83
Miller, Michelle, 101—2 Office of Price Administration, 136
minimum wage, 198-200 organizational structure, 59-60
minipublics, 15-17 organizing for civic power, 28-30, 401, 59,
mobilizing See also organizing
business interest “public participation,” 17, People’s Climate March, 208
68, 181, 206 political opportunity structures, 28, 30,
Community Reinvestment Act, 188 41,170
digital mobilizing, 29, 40, See also digital politics of place, 9o, 91~7, 214
mobilizing recent mobilizations, 47
hooks and levers to catalyze, 41, 113, 115, reinventing for civic power, 40
136-8, 146-8, 212, See also participation Resistance in Trump era, 207-12
impact importance, 212 Tea Party movement, 68, 715, 76, 208
Montgomery bus boycott, 58 Women’s March, 207
organizations building power, 51-3, See also  MoveOn.org, 40, 88
organizing Mulvaney, Mick, 149
Trump sparking, 207-8 Murdoch, Rupert, 78
monitoring. See participatory monitoring mySociety civic technology organization, 124

Montgomery bus boycott, 58
MONUM. See Mayor’s Office of New Urban Nabatchi, Tina, 135, 181

Mechanics National Domestic Workers Alliance
Moore, Joe, 175 (NDWA), 29, 90, 98
Morozov, Evgeny, 85 National Guestworker Alliance, 98
Movement for Black Lives (M4BL), 23 National Labor Relations Act (1935), 56
participatory monitoring, 183 National Ocean and Atmospheric
movements. See also Civil Rights movement, Administration (NOAA), 128
organizing National Performance Review, 121
Arab Spring, 83 National Rifle Association (NRA), 50, 75
backlashes, 64, 68—71, 74-5, 114, 116, National Rural Assembly, 93, 94
139—40 Navarro, Jannette, 28—9, g9—100
Center for Rural Strategies, 9o, 916 NetGain Partnership, 219
civic power description, 22—7 New America think tank, vii, viii-ix
civic technology movement, 124, 129-31, New Deal
See also civic technology American Liberty League hostility to, 64, 76
coalitions across identity groups, 82, 88—9, domestic worker exclusions, 98
97, 105, 114, 196, 210 farmworker exclusions, 56, 59, 98
common identities among members, 59, 63, Landis as an architect of, 20
See also communal identities modern conservatism from, 74
connections among, 208 organizing leading to, 48, 55, 56, 58
consumer rights and CFPB, 146 new governance, 26, 134-6, 181, 182

funding right-wing, 76—9, See also funding new public management (NPM), 1204
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New Urban Mechanics. See Mayor’s Office of
New Urban Mechanics

New York City
Civic Hall, 127
HPD-HDC Housing Fellows Program, 217
Mayor’s Public Engagement Unit, 158-62
participatory budgeting, 176-81

New York state wage board, 199—200

Nixon, Richard, 68, 78

norms of political behavior, 4, 72

Noveck, Beth Simone, 20

O’Leary, Rosemary, 181
Oakland, California
community benefits agreements, 1968
participatory budgeting, 175
Obama for America (OFA), 13, 88—9
Obama, Barack
birth certificate, 72
campaign of 2008 digital revolution, 87—9
e-petitions platform, 13, 130,
131-3
government data machine readable, 128
innovation offices, 33, 152
Office of Public Engagement, 163
racism of conservative opposition, 70, 72
revival of democracy, 1, 13-15
technologists for expertise, 121
Occupy movement, 47, 83
Office of American Innovation, 122
Office of Economic Opportunity, 139
Office of Equal Health Opportunity, 137
Office of Fair Lending and Equal
Opportunity, 149
Office of Price Administration, 136
Office of Public Engagement, 163
Office of Science and Technology Policy, 122
Office of Social Innovation and Civic
Participation, 13
Oklahoma school teacher strikes, 207
Omarova, Saule, 145
Omidyar Network foundation, 125
on-demand scheduling of workers, 28—30,
99—100
online organizing. See digital mobilizing
Open Government Initiative, 13
Open Society Foundations, vii
openness. See transparency
organizing
backlashes propelling, 64, 6871, 74-s,
114

273

Boston Mayor’s Office of New Urban

Mechanics, 33-5, 151—7, 217
business lobby power rise, 67, 48, 64-8, 206
civic associations having power, 57, 28, 30,

35-0, 54-5
civic associations losing membership, 6,

60—4, 82
civic associations proliferating, 62—4
civic capacities via, 52, 59
for civic power, 2830, 40-1, 59, 212-14

See also civic power
coalitions across identity groups, 82, 88—9,

97, 105, 114, 196, 210
common identities among members, 59, 63,

See also communal identities
community organizing required, 35, See also

community organizing
democracy as contest of interest groups,

49-51, See also political conflict
democratizing force of, 53—9
description of, 28—30
exclusionary populism, 6876, 81
First Amendment protections, 50
funding of right-wing movements, 769,

See also funding
governance authority and accountability, 36,

116, 164-5, 215
history of, 43, 53-9, 60—
inequality diminishing power, 60—4
institutional context importance, 41, See also

institutional design
labor organizing for the future, 98-104,

See also labor organizing
membership dues, 53, 59, 61, 63
movements linked with governance, 30-3,

See also movements
offline relationships supporting digital, 29,

85, 88-9, 95, 100, 158, 15960, 213,

220
online platforms for, 29
organizational structure as key, 59-60
“organized distrust” in action, 192—4,

See also participatory monitoring
political parties magnifying power, 50
political power building, 51-3, See also poli-

tical power
professionalized advocacy, 62—4, 827,

91, 208
recommendations for organizers, 212-14
reinventing organizing strategies, 35, 40-1,

48, 212-14, See also roadmap
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organizing (cont.)
Resistance in Trump era, 207-12
resources required, 213, See also resources
rural communities, 91-6, 214
strategic capacity of organizations, 51-3
suburban communities, 9o, 104—7
support of participation, 213, See also
participation
“thin” digital organizing, 879, 91, 213
“thin” organizing, 63, 82—7, 91, 133—4,
169, 210
thinning of countervailing power, 205
urban communities, 105-6, 195-8, See also
urban community organizing
Osborne, David, 121
Osgood, Chris, 152, 157, 217

Parks, Rosa, 58
participation in democracy. See also dialogue
active participant vs. passive recipient, 190
bureaucratizing participation, 142-3,
See also bureaucratizing participation
business interest “public participation,” 17,
68, 181, 206
citizen input in rulemaking, 119
civic power reclaiming, 22-7, 35, See also
civic power
civic technology movement, 124, 129-31,
See also civic technology

community organizing online platforms, 29,

40, 90, See also community organizing
contestation as requirement, 171, See also
political conflict

deliberative democracy reforms, 15-17, 1812

early in policymaking process, 171, See also
policy design

financial grassroots engagement, 1456

funding lack as obstacle, 143, See also
funding

hooks and levers to catalyze, 41, 113, 115,
136-8, 146-8, 212

institutional design catalyzing, 30-1, 33-5,
38, 165, See also institutional design

intermediary organization involvement, 39

issue-specific appeals motivating, g6—7, 212

local level opportunities, 96, 114

Obama 2008 digital campaign, 87—9

Obama administration, 13-14, 88—

offline relationships supporting digital, 29,
85, 88-9, 95, 100, 158, 15960, 213,
220

online community organizing platforms, 29,
40, 90

online discussion platforms, 83

online petitions, 13, 130, 1313

organizations building political power, 51,
See also organizing

participatory budgeting, 172, See also
participatory budgeting

public trust in government, 11, 214, 216,
See also trust

responsiveness examples, 136—40, 146-8

responsiveness institutionalized, 140, 194-8

responsiveness to the people, 7, 13

scaling up as problem, 17, 21

social media for political engagement, 84—7,
See also social media

structured participation required, 171

support of participation, 213

supporting participatory governance, 1501,
163, 176—7

system-level disparities of power, g-10, 21

thick participatory monitoring, 185

thick vs. thin, 171, 208

trust as critical factor for, 214, See also trust

urban local governance, g6

War on Poverty backlash, 139—40

participatory budgeting (PB)

benefits of, 1813

Brazil, 172—4, 180

description of, 172

“empowered deliberative democracy,” 181
institutionalization of, 180

international use, 174, 175

process of, 177-81

US cities, 175-81

participatory monitoring

citizen audits, 183-6, 190—4

community benefits agreements, 195-8
Consumer Financial Protection Bureau, 149
financial lending opacity, 190

financial lending transparency, 186-go
models of, 183-6

“organized distrust” in action, 192—4

power of, 148, 1902

state wage boards, 198—200

partisan politics. See political conflict
Partnership for Working Families (PEWF)

civic capacity, 9o, 91, 967
Oakland community benefits agreement,
196-8

Pateman, Carole, 27
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payday lending, 105-6, 149
Peak Democracy open town hall platform, 130
People’s Action Network, 29, 92
People’s Climate March, 208
Perriello, Tom, 217
Personal Democracy Forum, 127
Peru using participatory budgeting, 174
petitions online, 13, 130, 1313
Philadelphia New Urban Mechanics
Office, 156
Philippines using participatory budgeting, 174
Phillips-Fein, Kim, 74
Pierson, Paul, 50, 65
Pittsburgh Community Reinvestment
Group, 189
Pittsburgh United, 96
police officer accountability, 183
policy design. See also institutional design
behavioral insights for, 121
Boston Mayor’s Office of New Urban
Mechanics, 33-5, 1517, 217
business power rise from, 64
business steering, 5-8, 65-8
citizen input, 34, 119, 1368, 147-8, 153-5,180
citizens as policy co-producers, 131, 134
Community Reinvestment Act, 188—go
conflict reduction as democracy reform,
18—22
deliberative democracy reforms, 15-17
dialogue toward, vii-viii, See also dialogue
expertise emphasis, 18, 19—20, 38, 116, 119, 121
feedback loops against rollback, 170
“good governance” reforms. 2, 18, See also
good governance
hooks and levers for engagement, 41, 113, 115,
136-8, 146-8
“innovating government,” 120—4
institutional design catalyzing participation,
301, See also institutional design
nineteenth century movements and, 54
nonpartisan analysis reductions, 67
organizing to influence, 49-52, 57—9,
See also organizing
participatory budgeting, 172, See also
participatory budgeting
participatory monitoring, 1836, See also
participatory monitoring
participatory policy making, 181-3
political opportunity structures, 28, 30,
41,170
privatizing government, 115, 120—4

public opinion influence on, 113, See also
public opinion
recommendations for policymakers, 21418
visibility and durability, 170
voting influence on, 113
wage boards, 198-200
War on Poverty power shifts, 138—40
wealthy steering, 5-8, 206
policymakers, recommendations for, 214-18
political agency. See political power
political conflict. See also dialogue
citizen audits, 192—4
civic power managing, 24—7, 215
democracy as political engagement, 37
good governance contrasted, 19-22
institutional design facilitating, 25, 37, 38,171
organized interest group contests, 49-51
participatory budgeting, 182
participatory monitoring, 183-6
reducing as democracy reform, 1822
rural narratives to urban audiences, 95
scorched-earth as democratic backsliding, 3
political leadership. See leadership
political opportunity structures, 28, 30, 41, 170
political organization. See organizing
political parties. See also Democratic Party,
Republican Party
Libertarian candidate David Koch, 77
organized interest power magnified, 50
privatization supported by all, 121
Resistance movements, 208
Tea Party, 68, 71-5, 76, 208
urban—suburban partisan divide initiative,
90, 1047
political power. See also civic power, power
shifting
autocratic power consolidation, 3
business interest “public participation,” 17,
68, 181, 206
business lobby power rise, 67, 48, 64-8, 206
campaign finance system, 5, 66, 83
civic technology not empowering, 131, 132—4
Colored Farmers Alliance, 57
deliberative democracy pitfall, 16
democracy as balancing, 37, See also
balance of power
democracy as empowerment, 12, 24
economic inequality and, 5-8, See also eco-
nomic inequality
of exclusionary populism, 68—76
good governance pitfall, 20-1
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political power (cont.)
of movements, 28, See also movements
organizational structure as key, 59-60
organizations building power, 51-3, See also
organizing
organizations needing alliances with, 213
organized interest power magnified, so
organizing for African-American, 57—9
Partnership for Working Families’ focus, 96
political efficacy waning, 11
politics of place, 9o, g1—7, 214
public opinion chasing, 49
recommendations for policymakers, 21418
status quo maintenance, 208
structural allocations of, 31-3
systemic exclusion, g—10, See also exclusion
War on Poverty backlash, 139—40
political science
business advocacy influence, 6—7
concentration of wealth vs. democracy, 8§
deliberative democracy, 15-17
democracy as contest of interest groups,
49-51
history of organizing, 53—9
median-voter theorem, 49
new governance, 20, 181, 182
recommendations for scholars, 221—
research, 219, 221-2
politics of place, 9o, g1—7, 214
Polletta, Francesca, 181
populism. See also exclusionary populism
Farmers’ Alliance into Populist
movement, 54
inclusive populism, 210-12
Populist racial exclusion, 56, 57
us populism vs. them populism, 81
Portugal using participatory budgeting, 174
poverty. See economic inequality
power. See political power
power shifting
business lobby power rise, 6-7, 48, 64-8, 206
CIO shifting Democratic Party, 58
civic power shifting participation, 24, 35,
200, 215
collaborative or new governance, 26, 13406,
181,182
Consumer Financial Protection Bureau,
14650
copwatching participatory monitoring, 183
durable institutions from, 208
exclusionary populism rise, 48, 69, 79

federal bureaucracies, 136-8
financial lender transparency, 186—go
Financial Stability Oversight Council
creation, 145
institutional design with power in mind, 25,
33, 1701, See also institutional design
leadership support for durability, 166,
1767, 216
local governance, 138—40
participatory budgeting, 183, See also parti-
cipatory budgeting
power balancing of institutional design, 23,
33, 1701, See also balance of power
responsiveness examples, 136—40, 146-8
responsiveness institutionalized, 140, 194-8
responsiveness to the people, 7, 13
as risky, 216, 219
state wage boards, 198—200
War on Poverty, 138—40
preemption of local policies, 106—7, 212,
221
Presidential Innovation Fellow program,
121, 216
Presidential Management Fellows
program, 216
private realms, 9
privatization, 115-16, 120—4
Professional Air Traffic Controllers
Organization strike, 61
professionalized advocacy
limits of, 62—4
Resistance durability and, 208
“thin” organizing, 63, 82—7, g1
Progressives, 43, 54-5, 56, 57
Public Affairs Council Grassroots Innovation
award, 68
public engagement. See participation
Public Engagement Unit (PEU), 158-62
Public Engagement, Office of, 13
public opinion
mythical “center,” 49
organizing to influence, 4951, 579,
See also organizing
policymaker influence, 113
racial resentments, 71
Trump supporter racial attitudes, 72
trust in democracy, 11, 44, 47, 143, See also
trust
public participation. See participation
public sector shrinking, 67-8, 167
public service fellowships, 216-18

@© in this web service Cambridge University Press

www.cambridge.org



www.cambridge.org/9781108422116
www.cambridge.org

Cambridge University Press
978-1-108-42211-6 — Civic Power
K.Sabeel Rahman , Hollie Russon Gilman
Index

More Information

Index

Pullman strike, 55
Putnam, Lara, 208
Putnam, Robert D., 18, 63

racial exclusion. See also exclusionary
populism
chronic systemic exclusion, g-10
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participatory budgeting, 172, See also
participatory budgeting

participatory monitoring as, 183-9o, See also
participatory monitoring

power shifting, 136—40, See also power
shifting

Resistance in Trump era, 207-12

CIO racial and economic inclusion, 58 radio conservatives vs. liberals, 78
civic power for inclusion, 35, See also civic Reagan, Ronald, 61
power recommendations for building civic power

civil associations reinvented, 48

“color blind” equality, 71

Colored Farmers Alliance political
advocacy, 57

Community Reinvestment Act, 186—go

about, 212

for funders, 218—21

for organizers, 212-14
for policymakers, 21418
for scholars, 2212

Coworker.org members, 103 Reconstruction, 43, 56

deliberative democracy pitfall, 16 Recovery.gov accountability site, 131
democracy as empowerment, 12, 24 redistributive policies, 66, 172—4

diverse government workforce, 167, 216 reform of democracy. See also conventional

exclusionary populism, 6876, See also
exclusionary populism

Faith in Texas progressive movement, go,
1047

governance agencies against, 11415, 164

history of organizing, 53—, 56—9

Medicare shift to civil rights, 137

Movement for Black Lives, 23, 183

New Deal farmworker exclusions, 56

reform, radical reform, roadmap
dissemination of results, 219
funder and advocate support, 42
history of organizing, 53—9
institutional design as linchpin, 37—40,

See also institutional design
intermediary organizations’ role, 39
reinventing democratic institutions, 12
to pre-Trump norms, 2

organizational power building, 51-3, Regulations.gov commenting platform, 119
See also organizing regulatory bodies

Reconstruction, 43

rural initiatives, 92, 93

as threat to democracy, 205

urban-suburban partisan divide initiative,
90, 104~7

War on Poverty power shifts, 138—40

radical reform of democracy. See also roadmap

achievable, 2223

bureaucratizing participation, 142-3,
See also bureaucratizing participation

civic power, 12, 22, 169, 200, See also civic
power

collaborative or new governance, 26, 134-6,
181, 182

dissemination of results, 219

“empowered deliberative democracy,” 181

good governance contrasted, 140, 142, 163

organizing strategies reinvented, 401,
212-14, See also organizing

participation support, 213, See also
participation

anti-regulatory organizing, 64, 114

bank mergers, 187, 188

CFPB as bureaucratized participation,
143-50

citizen auditing of, 1845

civil servants leaving, 167

collaborative or new governance, 26

day-to-day governance, 41, 114-15

deregulation as backlash, 116

deregulation as reform, 115-16

expertise-based, 20, 117, 119

financial lender transparency, 186—go

financial regulatory fragmentation, 145-6

Financial Stability Oversight Council, 144-6

good governance reforms, 115-20

“interest representation” emerging, 116

key against inequality and exclusion,
114-15, 164

nineteenth century movements creating, 54

privatization effects, 123

public comments on regulations, 119
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regulatory bodies (cont.) organizational power building, 51-3,
regulators deferring to industry, 6, 7, 66, 67 212,
regulators manipulated by industry, 119 See also civic power, organizing
regulatory public defenders, 194-5 recommendations for funders, 218-21,
responsiveness institutionalized, 140, 194-5 See also funding
state wage boards, 198—200 recommendations for organizers, 212-14,
Reimagining the Civic Commons See also organizing
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