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with Aboriginal and Torres Strait Islander
people 21
action of 40-1
basis 22
being-focused practice 212
binary focus 14, 29, 42, 182, 202-3, 211
challenges 211
clinically oriented practice 211
contemporary social work practice 5-34
context 21
critical reflective practice 38, 45, 202
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practice (cont.) present 51, 52, 87
cross-cultural practice 21 differentiating past from present 80
depersonalising 211 privacy 85-6
developmentally oriented practice 211 private trusts 11
emancipatory practice 41-2 privatisation 108
following the PEOPLE sequence 50 privilege 147
forward practice 45 problems/problem-solving 65, 125
frameworks 55 approach—systemic thinking 26
future perspectives 200-13 in groups 94-5
gender and 17 social work, significance to 57
habitual and heuristic practice 86-7 processes 79, 172, 205
improving/replicating 41 production 118
informal/implicit theory and 85 professional development 18-20, 22, 23, 71, 201
knowledge creation in 39-40, 202 professional integrity see integrity
macro/micro practice 11, 12-15, 21 professionalisation 202-3, 211
one-to-one casework-based practice 11 professionalism 23
orientation 142 professions, competing 211
past practice events 41 programs 59, 83, 99, 101, 128-9
policy practice 11, 12-15 Getting Smashed program and video 129
procedure-oriented and rule-bound improvement, clarification and development 59
practice 203 Life Education vans 134
pro-social change, to promote 82 symbolic reasons for 59
racism and 17 urban programs 135-6
reflection and 37, 38, 43-4, 60 project development phase 125
reflective practice see reflexive practice pro-social change 82, 92-3
reflective social work practice model 36-61 pro-social modelling 95, 96, 111, 145, 156, 163,
reflexive practice 21, 40-2 176, 191
remedial practice 211 research approaches 145-6
Schon’s reflective practice 43-4 prosperity 201
strengths-based practice 11, 202 proxemics 51
theories for 44, 70, 84 prudence 132, 133, 162, 165, 167, 192
virtue ethics, relevance of 31 psychoanalytical approaches 52
virtue-led practice 204, 212 psychoanalytical therapies 65
see also individual (one-to-one) casework-based, psychodrama 65
medical/remedial/pathologically oriented psycho-social/psycho-sexual issues 83
practice psychotherapies 65
practice standards 22-3, 27, 33 public speaking 76, 124, 125, 153, 183
practitioners punishment 98
being of the practitioner 47, 48 purpose 52, 53, 131-2
client-social worker relationship 30
content, thoughts of 25-6 qualitative data 151
as environment shapers 110 questions/questioning
environmental scans 54-5 Belbin Group/Team Questionnaire 98
gaps/inconsistencies, noting 55 evaluation, questions for 58, 95
the knower 47 reflection, questions for 43
outcome and impact focus 50 reflections through 43, 60
as participants 52-3
recognition of 16 race 137, 150, 166-7
reflective practitioners 205 racism 17, 150, 162, 166-7
responsibilities 23, 56 non-racism 93
roles and skills—doings 27-8, 72, 202 racial divisions 132
sectors and settings 201, 202 racial riots 123
‘social work self’ 31 Radical Social Work [book] 202
spirituality factors 53 rankings 126-6
virtue dimension of 48 rapport 65
prejudice 85 rates 158
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rationalisation 86
rationality 9, 31
realities, current 54-5
reason/reasoning 9, 26-7, 31
recidivism rates 69, 98
reciprocity 82
reconciliation 97, 143, 149-50
reflection 57, 107, 167
capacity for 51, 52
critical reflection 21, 23, 38, 42
experience-reflection-knowledge 43
on individual and family worker 81-4
levels 45
questions/questioning and 43
‘reflect,” ‘reflection’ and ‘reflective practice’
terms 37-8
reflective framework 48
reflective processes 45
reflective self-awareness 24, 33, 37
reframing and 82
Socrates’ assertion 42
on therapeutic group work 98-100
on thinking, doing and being 191-6, 200-13
reflective learning 43
reflective practice 36-61, 202
additions/refinements to theories 45
being in 64-88, 90, 117-38, 142-67, 170-96
continuous process 50
doing—individuals and families 70
evil, nature of 87
external conditions and circumstances of 83
formal and informal theory, changes in 85-6
habitual and heuristic practice 86-7
Hall of Experience 43
meaning of 37-41
outcomes—individuals and families 80-1
personal and professional, influence of 87
practice, on, in and for 38, 434, 45
practice-based knowledge creation 41, 42, 434
‘reflect,” ‘reflection’ and ‘reflective practice’
terms 37-8
reflective practice—individuals and families
80-1, 205-6
reflective practitioners 205
significance and use of 41-2
theoretical bases 42-3
thinking and reflecting—individuals and
families 68-71
reflective social work practice model 36-61
application 48, 50, 204-11
components 48-9
critical progressive phases 48
environmental scan 54-5
evaluation and action 58-60, 142
group work application 206-7
limitations 48

objectives setting 56
participants, interaction 54
PEOPLE model and 205
physical considerations 51
principles 49-50
processes and labour/doing 57-8
reflective framework 48
thinking, doing and being 50, 122
reflective thinking 41, 70
reflexivity 21, 36-61
reframing 82, 83
reintegrative shaming 97
relapse prevention theory 70
relational capacity 80
relational dynamics 30
relationships
ecomapping and 77
environmental scans of 78
interrelationships/intrarelationships 191
non-land-based relationship aspects 144
power relationships 55
relationship-centred interaction 54
therapeutic relationship 69
trust/trusting relationships 80, 125
reliability 24, 33
religion 9, 52, 53
research 12, 20, 23, 51, 145, 155, 183, 184
being of researchers 161-3
for being-focused and virtue-led practice 212
constructivist research 147
conventional research 142
critical reflective practice 39
design 148-9, 151
engagement in 208
evaluation and action, research in terms of 142
indigenous alternative approach 147-8
Indigenous research principles 147-8
influence on 40-1
knowledge and skills 125, 208
mixed methods approach 148-9, 151
objective research 146
outcomes 142
participatory research methods 145, 149,
151,153
partnerships 144
pilot research 144-5
process leading to change/action 154-63
projects 143-4
research ethics 149
research literature 79
research methodology 40, 145
research participants 142
researchers 16, 124, 145, 161-3, 166
social work research 142, 208-9
social work—research-oriented profession 142
subject-object dualism 149
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Resource Allocation Model (RAM) 185-6
resources 38, 54-5, 57, 79, 130-1
of clients 69
external resources 71
gaps/inconsistencies in 55
management, human resource focus of 172
mobilisation of 13

for preventative measures and interventions 125

resource gaps /1
resource-intensive therapeutic work 180
reviewing 125
respect 23, 31
responsibility 83, 118
revenue 160
Richmond, Mary
casework approach 10-11
COS, role in 10
Social Diagnosis [book] 10, 12, 202
Right to Say No program 83
rights 118
human rights 21, 39, 202
risk 71, 179
actuarial risk management models 88, 182
of assaultive behaviour 136
childhood and 179-80
offenders and 100
risk and short-term approach (OOHC)
implications 180
risk measures—clinical judgements
relationship 180
risk-aversion 88, 182, 196
risk-predicting philosophy 25
sociodemographic risk indicator 178
Risk/Need/Responsivity assessment tool 70
role-awareness 40
role-plays 93
dyads, triads and scenarios 107
routinisation 41-2, 202
rural and remote communities 186-91
Communities A, B and C 121-4
disadvantaged communities 121-2
doing—community worker 124-31
features 121
four-stage classification 122
Indigenous history, culture, association with
land 122
infrastructure 122
project phases 124-5

safety 71, 79, 80

sampling 151, 153

scaling techniques 60

Schon, Donald, reflective theory 43-4
scienticism 203

scientific (biological) criminologists 96
searches 145-6

secondary data 145-6, 152-3
secrecy 85
SEIFA (Socio-Economic Index for Advantage)
121-2
self-awareness 24, 33, 37, 39, 40, 41, 44
self-definition see being (concept)
self-determination 56, 129, 203
self-disclosure 30, 109
self-evaluation 71
self-improvement 41
self-initiating 21
self-knowledge 45
self-learning 41-2
self-monitoring 167, 177
self-reflection 40-1, 167
self-talk 51, 111
self/use of self 30-1, 38, 68, 109, 167, 201
character 30-1
operationalising 30
self as a product of interaction 30
self as an identifiable person 30
self as an instrument 30
self as an integral, bounded agent 30
self as part of being 31
self-concepts 192
understanding 81-4
‘use of self’ term 30
service(s)
directories 125-6
educational services 128
funding for 173
quality service 24, 33, 143
service providers 72, 125, 128, 133, 173
services mapping 125-6
social services delivery 209
specialised services 69
setting 92
settlements 10, 11, 201
sex offenders 70
behaviour patterns 70, 71
child sex offenders, fixated and regressed 70
fixated sex offenders 86
sexism/non-sexism 93
sexual assault 71, 79
childhood sexual assault 67, 80
intra-familial sexual assault 86
Western values/beliefs—child protection 70
sexuality/love 109
shelters 10
short-term targeted intervention 182
shuttle negotiations 78, 84
multiple approaches 78
sickness 9
significance, sense of 136
significance stage 83
six ‘hats’ 26-7, 84
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skills 38, 45, 57, 138
casework skills 189
communication skills 22, 23
of community workers 133-4
Indigenous communities/non-Indigenous

people, working with 145
interpersonal skills 22, 23
mediating and coordinating skills 125
negotiating skills 125
occupational and social skills 109
practice skills 50
process-oriented versus ‘outcome’/objective-
oriented 28

research knowledge and skills 125, 208
roles and skills—doings 27-8
for social work practice 21, 189

SMART objectives 56

social action 19

social activity 136, 137

social awareness 33, 37, 39, 41

social capacity 80

social capital 134-5

social change 13

social cognitive approaches 99

social control 56, 118

social culture 45

social development 8, 13, 202

Social Diagnosis [book] 10, 12, 202

social divisions 132

social ecology 53

social evolution 167

social exclusion/inclusion 100, 129, 134-5

social factors 50

social inclusion barriers 108, 112

social isolation 78

social issues 9, 11

social justice 21, 23, 147, 162, 180, 195, 202
challenge to 166-7
promotion of 15

social learning theories 52, 55, 69

social life 203

social mobilisation 13

social organisation 118

social participation 118

social planning 13

social process theories 52-3

social sciences 21

social structure 136, 137

social systems 136

social welfare administration 170

social work 12, 142, 145
AASW organisation of 19
activities 9, 127-8
agencies as participants 53
Australia, professional social work in 16-17
casework approach 10-11

challenges to 192-4

clinical and remedial 12, 211
code of ethics see codes of ethics
contemporary practice 5-34
courses 13

critical social work 202
definition 7-8

development of 20, 50, 201
developmental 11, 12-15, 211
factors significant to 57

gradual growth 16

green social work 202

impact of, difficulties in calculating 59-60
international social work 202
leaders 175, 176, 180

meaning of 6-8

methods 13, 210

mobile units 190-1

model 36-61

multidimensional approaches 96
origins 9-11

outcome and impact focus 50
person-in-their-environment 96
professional development of 18-20, 22
promotion of 15

quality 20

reflective and critical 17

schools 9-10, 11, 53

‘social,’ ‘social work’ terms 7, 8
social work education and training 10-11
structural 11

theory/knowledge 24

values and principles 171

social work education see education
social work practice see practice
social work research 142-67, 208-9

action and change aim 142-67, 208
being and 142-67

versus conventional research 142
co-participants 145-6

data analysis and findings 154, 156-7, 161
diverse sample 151

doing and 152-4

evaluation, action and change 142
focus 143-4

political environment 149-50
project aims 143

project description 143-4
reflective practice with 142-67
requirements 144-5, 146

research assistants 145-6

research design 151

research objectives 144-5, 146
research team and methods 145-9
researchers 145-6, 152—4, 161-3
terms of the tender 146
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social work training see training binary focus 14, 29, 42, 182, 202-3, 211
social workers see practitioners classical theories of management 174
socialisation 118 community theories 55
society 53, 108 control theory 53
sociocultural context (personal journey) 44 criminological/criminology
sociocultural diversity 164 theories 70, 96-7
Socio-Economic Index for Advantage desistance theory 70
(SEIFA) 178 formal theories 52-3, 85-6
sociology 97 General Strain Theory 53
solidarity 136 human relation theories 174
solution-focused approaches 65, 66 informal theories 85-6
solvability 83 interactional theories 70
spirituality 50 knowledge and 43-4, 202
factors for social worker 53 labelling theory 53, 97
sponteneity 30 practice, integrated with 44
staffing 177-8, 186-91, 190-1, 193 practice-based theory 48, 53
stakeholders 1434, 176 relapse prevention theory 70
standards social learning theories 52, 55, 69
accreditation standards 19, 21-2, 212-13 social process theories 52-3
minimum ethical standards 23 symbolic interactionalist, postmodern
practice standards 22-3 theories 97
statistical mapping 120 theories for practice 70
stigmatisation 71 theories of state 55
‘Stolen Generations’ inquiry 149-50 theory—practice/practice-theory binary focus 14,
storming 93, 96 29,42,182,202-3,211
storytelling 130 therapy 69
strategies 57, 195 behavioural therapies 65
for being-focused and virtue-led practice 212 brief therapies 65
strengths 12, 38 cognitive behavioural therapy (CBT) 65, 107
strengths-based practice 11, 202 existentialism 65
stress/stressors 79, 110 family-based therapies 71
structural analysis 21 humanistic therapies 65
structural factors 9, 17 psychoanalytical therapies 65
substance abuse 188 psychotherapies 65
supervision 22, 23 range of 202
support 57, 69, 125 resource-intensive therapeutic work 180
mutual support 118 solution focused therapies 65
sustainability 122, 130 systemic therapies 65
systemic approaches 65 therapeutic approaches 68
systemic thinking 26, 57, 69, 70, 71, 97-8 therapeutic group work 98-100
systems 72 thinking (concept) 14, 21, 23, 27, 33, 50, 54, 57-8, 61,
100, 135, 167, 189, 193, 194, 211-13
task functions (groups) 95 approaches 50
teams/teamwork assessment and 84
Belbin’s Team roles 95, 106 capacity for 51, 52
interdisciplinary professional teams 21 community development and 136
research teams 145-9 components 24-5
technical domain 45 creative (lateral) thinking 26-7, 55, 57, 108,
technological innovation 9 128-31, 133, 182, 205
temperance 109, 132, 133, 162, 165, 192 critical thinking 21, 25-6, 38, 41, 57, 70, 71, 97-8,
territoriality 51 133, 204
theories of state 55 deontology, domination by 31
theory 24, 25 divergent and convergent thinking 27
attachment theory 69 dynamics 163-7
of attitudes 51 on individual and family work 44
behavioural learning theories 51, 52 influences on 164
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‘logical’/‘analytical’ thinking 25-6, 57, 133
PEOPLE model and 36-61, 146, 163, 204, 210
reflections on 200-13
reflective thinking 41, 70, 133
research and alterations to thinking 209
synthesising 43-4
systemic thinking 26, 57, 69, 70, 71, 97-8, 133, 182
theory/practice integration 44
thinking and doing-doing and thinking 201
thinking leads to doing 84
thinking versus doing community work 207
thoughts, experiences 44
thinking, doing and being framework 36-61, 92-3,
120, 122, 200-13
time
time horizons 80
time limits 93
time lines 72, 79
time resources 38
timing 155, 164
tobacco 120
top-down perspective 64-88, 120, 193, 207, 209-10
Torres Strait Islanders 20
training 10-11, 19, 125, 156, 201
for being-focused and virtue-led practice 212-13
drug and alcohol training 130-1
resources 130-1
training boards 11
trait-based theories 52
transect walks 145-6, 151
transformative leadership 209-10
transparency 24, 33
treatment manuals 69
triangulation 71, 126, 127
truancy 135
trust 80, 93, 107-8, 125
Tuckman’s Model of Group Development 96

understanding 55
unemployment 17
unity 155
urbanisation 201

urban centres, migration

to9

utilisation 13
utilitarianism 31, 203

values 9, 23, 24, 33, 44, 51-2, 70, 142, 147-8
anti-racist/anti-oppressive values 162, 166-7
core values/attributes 21
cultural values 53
ethnic values 53
formal/informal values 191

indicators 23
internalising 33
for practice 21, 23
shaping environment 59
social work ethos and values 209-10
victimology 97
victims 81-2
developmental needs of 70
double victimisation 71
isolating from harm source 70
violence 110
domestic violence 202
non-violence 93
sexual violence 78
virtue ethics
being and 31-4
social work practice, relevance for 31
virtues 32-3, 61, 110, 167, 180, 192-3, 211-13
being, virtue dimension of see being (concept)
cardinal virtues 32-3, 132, 134, 192
child sexual abuse, importance in 81-2
cultivating 33
doctrine of means (Aristotle) 32, 204
integrity as 33
moral dimension of evil 87
Noble Eightfold Path 32
social workers, specific virtues of 212
theological virtues 33, 132, 134, 192
virtue-led practice 204, 212
vocation 195
voluntary bodies 11, 201

warmth 27
Wave Hill walk-off 149-50
weaknesses 38
wealth creation 9, 201
welfare 12, 173
social welfare administration 170
welfare work, quality of 20
welfare states 209
well-being 13, 210
children, well-being and protection of 21
of community 20
of participants 50
Wik people 149-50
willingness 51, 52, 155
wisdom 54, 71, 73
women
oppressed women, shelters for 10
participation of 43
workforce 138
workplace 23
World War I 10
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