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Explore

Let me explain

©® give advice

© talk about how you manage money
© give detailed instructions

©® give reasons for advice

Target activity

Give expert advice

Personal qualities

©® describe qualities you need for
different activities

©® describe personality

©® make comparisons

© say how a person has influenced
you

Target activity
Talk about people who have
influenced you

Lost and found

© talk about attitudes to possessions

©® describe objects

© talk about unexpected travel
situations

©® discuss options and decide what
to do

©® make deductions

Target activity
Find something at lost property

© describe problems in the home

© discuss solutions

© talk about decision-making

©® discuss the consequences of
decisions

© negotiate

Target activity
Reach a compromise

© talk about memory

talk about what you remember
talk about complaining

complain about goods or services
ask for a refund or replacement
and explain why

©® make a complaint politely

©
©
©
©

Target activity
Resolve a dispute
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Giving reasons p50
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Pronunciation
Linking consonants and
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Matching people to jobs and
activities p55

Personality p57

Describing someone’s
influence p58
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Comparing p57

Pronunciation
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Pronunciation
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Discussing problems and
solutions p71
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Grammar
Real and unreal conditionals
p73
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Verb patterns p79
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Lost property p66
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Freecycle p63
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Solve domestic problems p71
Discuss decisions p72
Consequences p73

Listening

Witnessing a crime p78

Complaining in different
countries p80

Making a complaint p80

Good neighbours? p82

Reading
The problem with witnesses
p79

Writing and speaking

Can you remember ... ? p79

Complain about something
you've bought p81

Get it right! =)
Infinitives with or
without to

Speaking
© say you don't
understand
© ask for help
© explain something

Look again <
Spelling and sounds /o:/

Roles in life
Writing
©® compare and
contrast two

alternatives
© organise ideas 1

Look again <
Spelling and sounds /i/

Get it right! (=)
Choosing prepositions
Speaking
©® describe objects you
don’t know the name
of
© use vague language
to describe things

Look again <
Spelling and sounds /a:/

Dealing with conflict
Writing
@ write a web posting
explaining an
argument
© organise ideas 2

Look again <
Spelling and sounds /3:/

Get it right! (=)

Common conjunctions

Speaking
©® add comments to say
how you feel

Look again <
Spelling and sounds /uz/
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© relate a conversation Relating a conversation p87 Two lies p89

© talk about truth and lies

©® summarise what people say

© find out news about people you
know

Target activity
Chat about friends

© give a talk about an interest or
activity

© make polite requests

©® ask polite questions

© take questions in a talk

Target activity
Deal with questions in a talk

Looking hack

© talk about mistakes

© criticise past actions

©® suggest alternatives

© talk about acts of kindness and
bravery

©® speculate about the past

Target activity

Discuss what went wrong

©® understand news stories

© react to the news

© tell someone about a news story
©® evaluate options and choose one

Target activity

Choose a story for a news
programme

Exchanging news p90

Grammar
Reporting speech p89

Pronunciation
Quoting p87

Vocabulary

Organising a talk p95

Polite requests and questions
p96

Answering questions at a
talk p98

Grammar
Indirect questions p97

Pronunciation
Groups of words 3 p95
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Events in business p102
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p105
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Grammar

should have, could have p103
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p105

Pronunciation
Common pairs of words 3
p103
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Understanding news stories
p110

Reacting to the news p111

Talking about news stories
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Pronunciation
Groups of words and linking
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Relate a conversation p87
Telling lies p89
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Local news p110
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Focus group p114
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Professional cycling and
drugs p112
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Writing and speaking

Talk about a news story p111
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© write a factual report

Look again <
Spelling and sounds /juz/

Get it right! (=)
Academic conjunctions
Speaking

@ give yourself time to
think

Look again <
Spelling and sounds /o1/

Rules and risk
Writing
©® write a summary of
information from
different sources
© write an email giving
information

Look again <
Spelling and sounds /au/

Get it right! (=)
Active and passive
review
Speaking
© participate in a
discussion
@ interrupt politely

Look again <
Spelling and sounds /a1/
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