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Excerpt2

More information

4 Checking, correcting and
assessing

In this unit you will practise:

dealing with problems
pronunciation and intonation
running words together (chunking)

assessing your level

1 Dealing with problems

1.1

1.2

1.3

14

P> video 14| Watch five extracts from different interviews

and decide which of the problems (A-D) each candidate is
experiencing. There may be more than one possible answer and
you may use any letter more than once.

Problems

A the candidate doesn’t understand the question
B the candidate hasn’t heard the question properly
C the candidate has made a mistake

D the candidate isn't sure how to answer

1 Emanuele: 4 Saida:
2 Saida: 5 Melanie:
3 Melanie:

Watch again and notice how the candidate responds to the
problem. Choose the correct letter (A-D).

Candidate’s response to the problem

A the candidate stays silent

B the candidate attempts an answer but is hesitant
C the candidate asks a question to check

D the candidate corrects him/herself

Which of these ways of dealing with problems do you think
could give you a lower mark? Why?

What did the examiner do in extracts 1 and 2 to help keep the
candidate talking?

Test Tip Listen
carefully to the
examiner's questions
to make sure that you
answer them fully and
appropriately. Don't be
too shy to ask for help
in the interview if you
need it.
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Speaking skills

1.5

Here are some useful phrases you can use to deal with problems
in the test. Match the phrases to the problems (A-D) in 1.1. You
can use any of the phrases more than once.

Sorry, | meant to say ... I'm sorry, could you repeat the question?
| honestly have no idea. I'm not really sure what you mean.
I've never really thought about that before.

2 Pronunciation, intonation and ‘chunking’

Study Tip If you are unsure which individual sounds you are saying
incorrectly, try reading a short passage from this book aloud and asking
another student to write down what you say. Are there any words or
sounds that they have difficulty understanding? Or, record yourself and
listen back. How easy is it to write what you hear?

The fourth criterion your examiner will use to assess your English
level is Pronunciation. This includes:

e pronouncing individual sounds clearly.

¢ using intonation and stress to help communicate your ideas.

¢ ‘chunking’ (running your words together naturally and clearly — not
in a robotic way).

Individual sounds

Hearing the difference between sounds you find difficult can be the
first step to saying them correctly.

2.1

2.2
2.3

150

» 34 | To help you identify which English sounds you may have
a problem with, listen and circle the word that you hear.

1 it/ eat 2 look / luck 3 full / fool

4 bad / bed 5 workmen / workman 6 fur / far

7 board / bird 8 spot / sport 9 ankle / uncle
10 stairs / stars 11 heart / hot 12 knee / near
13 chest / chased 14 crawl / cruel 15 con / coin
16 could / code 17 fur / fair 18 back / bike
19 can’t / count 20 day / they 21 breathe / breeze
22 depend / defend 23 bland / brand 24 sort / thought
25 close (adj) / close (v) 26 save / shave 27 hair / air
28 bet / vet

» 35  Listen and practise saying all of the words correctly.

Read one word from each pair in 2.1 to a friend and ask them to write down
the word they hear. Did they write the correct word?
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Speaking skills
Make sure to focus on the way you pronounce word endings as well.

2.4 Put the words into the correct column depending on how the
ending is pronounced.

based played laughed changed waited

arrived acted chased increased learned

hoped wanted poured decided washed
1t/ /d/ /1d/

2.5 | P> 36| Listen and check your answers.
2.6 Listen again and practise saying the words aloud.

2.7 | Pvideo 15 Watch extracts from Saida and Melanie’s talks. What
problems can you hear with individual sounds?

Stress, intonation, and running words together

Stress is used to accurately pronounce a word.

2.8 Which part of these words should be stressed? Underline the
correct syllable.

contact respect equal practice depend
develop environment technique expert
difficult expensive

2.9 P 37 Listen and check your answers, then practise saying the
words with the correct stress.
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Speaking skills
Stress is also used to give emphasis to a word and add extra meaning to it.

2.10 | » 38| You will hear part of a talk about conducting a job
interview. As you listen, follow the script below and underline
the words that the speaker stresses to give emphasis.

Over the years // I've interviewed hundreds of candidates // for jobs
at many different levels. // The point of every job interview is to
make sure a candidate has the skills necessary to do the work. Hiring
the wrong person can be an expensive mistake. But, apart from
references, how can you determine if the candidate actually knows
what he says he knows? A very effective way to sort out the good
candidates from the bad is by asking ‘How did you do that?” and
‘Why did you do that?’ at appropriate stages in the interview.

Intonation is an important part of your pronunciation. Good intonation
stops your speech sounding too monotonous.

Chunking, or running words together, also helps to make your language
sound more natural.

2.11 The first few lines of the script above have // marks to show how
the speaker chunks words and phrases together. Listen again and
add // marks to show where the speaker naturally pauses.

2.12 Look at this extract from Sanem’s video and say it aloud.

1 underline the words that you think should be stressed
2 use // marks to show which phrases or groups of words should be
chunked together.

EXAMINER: Let’s talk about music. How often do you listen to music?

SANEM: Every day. I love music, yeah I'm a fan of music every type ot
music especially rock music and classical music and I like to search from the
internet, new groups, new bands, new type of genres. Yeah, every day.

2.13 | P> video 16 Watch the extract from Sanem’s video.

1 Does she show a good use of stress and chunking?
2 Does she show a good use of intonation or does she sound
monotonous?

Study Tip A good way to practise intonation and fluency is by copying
the rhythm of native speakers. Choose a recording from the listening
section and play it at a low volume. Read aloud from the script and try
to keep the same time and intonation patterns as the speaker on the
recording.
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Speaking skills

3 Assessing yourself and improving your score

Study Tip Record yourself being interviewed, on video if possible, and
try to assess your own performance. Decide which areas you need to
work on and improve.

3.1 | P> video 17| Watch the whole of Saida’s test. As you watch, look
at the comments made by an examiner below and the score she

received.
Criteria Examiner comments Band awarded
Fluency and Slow speech and frequent hesitation. A range of spoken 5
Cohesion discourse markers (well; so; it depends; actually; | think so; first
of all).
Lexical Some good vocabulary (architectural design, last two decades, Between a 5 and 6
Resource cooperative and tolerant, look after their children, help people (s0 5.5)
become healthy again), but limited flexibility is demonstrated
by lack of range, repetition of certain items (cooperative and
tolerant) and inappropriacies (it’s very actual, some cookings and
housekeeping works, she always says me).
Grammatical Quite accurate on basic forms, but little range. Some good Betweena5and a6
Range and examples of complex forms (help people to become healthy (s0 5.5)
Accuracy again, try to encourage it, | prefer to write letters by myself, my
mother asked me to go to her home and help), but most of these
involve infinitive structures. Examples of errors (technology
nowdays are really go fast, she become healthy, now I proud,
they are more closer, think about yourselves/themselves).
However, in general, these do not impede communication.
Pronunciation | Attimes, her slow speech interferes with chunking and rhythm 6

and she has a problem with ‘th’. However, control is variable
and when more confident, she demonstrates good rhythm and
chunking (if I can help someone, explain some things which |
want to say) and has some good use of intonation and stress
(not only nurses, also teachers).

3.2 saida’s overall score was 5.5. Look at the comments again and
decide what Saida would need to do to improve her band scores
for each of the criteria.

3.3 Look back at any of the videos or recordings you have made of
yourself. Compare your own performance with Saida’s. What
areas do you need to improve in your own performance?
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Test 1

Test Tip Remember
that you only hear the

SECTION 1 Questions 1-10 recording once.
Check how many words
Questions 1-6 you can use for each
answer.

Complete the notes below. Read through the notes

Write NO MORE THAN TWO WORDS AND/OR A NUMBER to get an overall idea of
their content.
for each answer.

Test Tip You can write
PRESTON PARK RUN a time in figures or
words, but figures are
Details of run quicker and easier.

Example

Day of Park Run: Saturday

Start of run: in front of the 1

Time of start: 2

Length of run: 3 Q Study Tip 3 The answer
is a distance. Make sure

At end of run: volunteer scans 4 you include the unit of

Best way to register:  on the 5 measurement — you can
write this in an abbreviated

Cost of run: 6~

form, e.g. '’km’ for
kilometres or ‘'m’ for miles.

Questions 7-10

Test Tip If part of the

Complete the notes below. C
answer is given (e.g. $,

Write NO MORE THAN TWO WORDS AND/OR A NUMBER for f, etc.) remember not to
each answer. repeat it in your answer.
Volunteering Test Tip Names are often spelled out on the recording.

Make sure you know how all the letters of the English
alphabet are pronounced. Listen carefully and write down
Phone number: 8 the letters as you hear them.

Contact name: Pete 7

Activities: setting up course

9 the runners E Test Tip Check that you have

spelled all the answers correctly.
10 for the weekly report
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SECTION 2

Questions 11-14

Questions 11-20

Complete the table below.

Write NO MORE THAN THREE WORDS AND/OR A NUMBER for

each answer.

PACTON-ON-SEA BUS TOUR

Listening

Test Tip Look carefully

at the table before you
listen. Note the headings
at the top — they tell

you what you need to
listen for. Use all the
information provided

in the table to help you
predict answers.

You hear the answers in
the same order as the
guestions.

Use the words that
you hear to answer the
guestions.

Bus stops Location Things to see
Bus stop 1 train station start of tour
Bus stop 2 the aquarium dolphins and
11
Bus stop 3 12 yachts and power

boats

Bus stop 4 13
centre

very old
14

Study Tip

11 ‘dolphins’ is plural
so the answer to this
question is also likely to
be plural — don't forget
the ’s’.

Study Tip 14 You
may hear a synonym

of 'very old’ on the
recording (e.g. ‘ancient’).
Don’t repeat it in your
answer.
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Test 1

Questions 15-20

Complete the sentences below.

Write NO MORE THAN TWO WORDS AND/OR A NUMBER for
each answer.

15
16
17

18

19
20

You need to have a to buy a ticket for £10.

The bus tour lasts in total.

The cost of the bus ticket includes entrance to the

You can listen to an audio commentary which has been made by
the

If the weather is wet, it is a good idea to bring

Don’t forget to bring your when you book
online.

Test Tip Read the
sentences through in the
preparation time and
think about what type of
information is missing.

Study Tip 18 If you
do not know the phrase
‘audio commentary’, use
the context and other
words in the sentence
to help you decide

what it means, e.g. ‘It is
something you listen to
on a tour bus'.

Study Tip Check that
all the sentences are
grammatically correct
and make sense, e.g.
don’t repeat ‘the’ before
your answer to Question
18.
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SECTION 3

Questions 21-30

Questions 21-26

Choose the correct letter, A, B or C.

21

22

23

24

25

26

Dave Hadley says that the computer system has

A too many users.
B never worked well.
C become outdated.

The main problem with the computer system is that it

A istoo slow.
B stops working.
C displays incorrect data.

Timetabling has become an issue because

A there is not enough time for anyone to do it.
B the system does not handle course options.
C the courses are constantly changing.

To solve the timetabling issues, Randhir suggests that

A students should create their own timetables.
B Dave should have someone to assist him.
C the number of courses should be reduced.

Randhir says that a new system may

A need to be trialled.
B still have problems.
C be more economical.

Improving the existing system will take

A afew weeks.
B four or five months.
C nine months.

Listening

L 2 Study Tip Read the
questions through and
underline important
words that tell you what
to listen for, e.g. ‘'main

problem’ in Question 22.

T 2 Study Tip 23 In addition

to noting important words in
the question (‘Timetabling’,
‘issue’), you need to pick out
the important words in the
options (‘not enough time’,

‘system’, ‘not handle’, ‘options’,

‘courses’, ‘changing’).

Study Tip 25 Are any of the
options positive or negative?
Do the speakers’ voices sound
positive or negative? This may
help you answer the question.
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Test 1

Questions 27-30

Complete the flow-chart below.

Write NO MORE THAN TWO WORDS for each answer.

Test Tip Check the
number of words you
can use, and read
through the flow-chart
to understand the

Next steps

Get approval from 27

process.

What type of information
is missing in each gap?

\

Are the answers likely to

Complete a 28 form be plural or singular?
Book a 29 with the systems analyst _ 2 Study Tip 29 &30
w You can predict answers
before you listen, but
Setup a 30 with technologies team be careful! Why is

‘appointment’ incorrect
for Question 29? What
other answers are
possible?

Test Tip Read back through the flow-chart and
check your answers for both meaning and spelling.
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