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Politeness plays a vital role in maintaining class differences. In this highly
original account, Sara Mills analyses the interrelationship between class and
linguistic interaction, uncovering the linguistic ideologies behind politeness
in British English. She sheds light on the way politeness and rudeness inter-
relate with the marking of class boundaries, and reveals how middle-class
positions in society are marked by people’s use of self-deprecation, indirect-
ness and reserve. Systematically challenging received wisdom about cross-
cultural and intercultural differences, she goes beyond the mere context of the
interaction to investigate the social dimension of politeness. This approach
enables readers to analyse other languages in the same way, and a range of
case studies illustrate how ideologies of politeness are employed and judged.

SARA MILLS is Research Professor in the School of Cultural Studies, Sheffield
Hallam University. She is the author of Gender and Politeness (Cambridge,
2003), Language and Sexism (Cambridge, 2008) and Language, Gender and
Feminism co-authored with Louise Mullany (2011).

© in this web service Cambridge University Press & Assessment www.cambridge.org



www.cambridge.org/9781107537019
www.cambridge.org

CAMBRIDGE

Cambridge University Press & Assessment
978-1-107-53701-9 — English Politeness and Class
Sara Mills

Frontmatter

More Information

English Politeness and Class

Sara Mills
Sheffield Hallam University

2 CAMBRIDGE

%ty UNIVERSITY PRESS

2

@© in this web service Cambridge University Press & Assessment www.cambridge.org


www.cambridge.org/9781107537019
www.cambridge.org

Cambridge University Press & Assessment
978-1-107-53701-9 — English Politeness and Class
Sara Mills

Frontmatter

More Information

CAMBRIDGE

&P UNIVERSITY PRESS

Shaftesbury Road, Cambridge CB2 8EA, United Kingdom

One Liberty Plaza, 20th Floor, New York, NY 10006, USA

477 Williamstown Road, Port Melbourne, VIC 3207, Australia

314-321, 3rd Floor, Plot 3, Splendor Forum, Jasola District Centre, New Delhi — 110025, India
103 Penang Road, #05-06/07, Visioncrest Commercial, Singapore 238467

Cambridge University Press is part of Cambridge University Press & Assessment,
a department of the University of Cambridge.

We share the University’s mission to contribute to society through the pursuit of
education, learning and research at the highest international levels of excellence.

www.cambridge.org
Information on this title: www.cambridge.org/9781107537019

DOI: 10.1017/9781316336922
© Sara Mills 2017

This publication is in copyright. Subject to statutory exception and to the provisions
of relevant collective licensing agreements, no reproduction of any part may take
place without the written permission of Cambridge University Press & Assessment.

First published 2017
First paperback edition 2022

A catalogue record for this publication is available from the British Library

Library of Congress Cataloging-in-Publication data

Names: Mills, Sara, 1954- author.

Title: English politeness and class / Sara Mills.

Description: New York : Cambridge University Press, 2017. | Includes bibliographical
references and index.

Identifiers: LCCN 2017024646 | ISBN 9781107116061 (hardback)

Subjects: LCSH: Politeness (Linguistics)—Great Britain. | English language—Social
aspects—Great Britain. | Speech and social status—Great Britain. | Middle class—
Great Britain—Language. | Conversation analysis—Social aspects. | Speech acts
(Linguistics)

Classification: LCC P299.H66 M45 2017 | DDC 420.1/41—dc23 LC record available
at https://lccn.loc.gov/2017024646

ISBN  978-1-107-11606-1  Hardback
ISBN  978-1-107-53701-9  Paperback

Cambridge University Press & Assessment has no responsibility for the persistence
or accuracy of URLSs for external or third-party internet websites referred to in this
publication and does not guarantee that any content on such websites is, or will
remain, accurate or appropriate.

© in this web service Cambridge University Press & Assessment www.cambridge.org



www.cambridge.org/9781107537019
www.cambridge.org

CAMBRIDGE

Cambridge University Press & Assessment
978-1-107-53701-9 — English Politeness and Class
Sara Mills

Frontmatter

More Information

In many societies the tendency to speak respectfully
to others is stereotypically revalorised as an index of
respectability of the self

(Agha, 2007: 302).
It is impossible for an Englishman to open his mouth
without making some other Englishman despise him

(Shaw, cited in Hitchings, 2013: 5).
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