
Cambridge University Press
978-1-107-45863-5 — Social Work
2nd Edition
Index
More Information

www.cambridge.org© in this web service Cambridge University Press

204

ABC model, 118–20, 131
Aboriginal community, 2
Aboriginal knowledges, 9
Aboriginal people

deep listening, 9–10
deined, 2
emancipatory approaches, 

11–12
oral tradition, 7–9
well-being, 1, 75
world-views, 3–4

absent but implicit concept, 
149–50

absolutist thinking, 117
activating events, 118–20
Addams, Jane, 15, 18
affect regulation, 91–2
agency system, 183–4
Aldgate, J., 47
Alfred, Taiaiake, 1, 12
Allen, J., 89, 160
altruism, 93
Andrews, Shawana, 15
anti-oppressive practice, 75, 

163–6
anxiety management, 92, 101
approaches

behavioural, 112–16
cognitive-behavioural, 116–34
emancipatory, 11–12
feminist, 158–60
human rights, 168–9
narrative, 8–9, 138–42,  

151–3
person-centred, 103–11
psychodynamic, 97–103
see also models; frameworks

arbitrary inference, 117
Arnstein, S., 170
asceticism, 93
assertiveness

case studies, 115
assessments, 45

holistic, 56–8
processes of, 50–8
psychosocial, 50–4
specialist, 54–5

Assman, Jan, 7
attachment theory, 88–90
Austin, A., 180
Australian Association of Social 

Workers (AASW), 4

Barak, William, 5
Barley, D., 96, 104

basic needs, 125
Bateson, Gregory, 140
Beck, A.T., 117
Beckett, C., 31, 161, 162, 163
Beddoe, L., 17, 34, 177, 178, 181, 

183
Beels, C., 139
behaviour

factors inluencing, 51–3
modelling, 115

behavioural approaches, 112–16
in practice, 116
strengths and challenges, 

129–34
beliefs, 118–20, 132
belonging, 47
Berlin, S., 23, 117, 122, 123, 128, 

132, 183, 188
Bertalanffy, L., 63

general system theory, 62–7
Bessarab, D., 4, 8, 174, 185
biological factors, 52
Bishop, B.J., 4
Blank, A., 129
Bloom, M., 71
Boulanger, G., 110
boundaries, 64–5
Bourdieu, P., 174
Bowlby, John, 88, 89, 90
brevity, 39
Briskman, L., 5, 6, 11, 168
Bromield, L.M., 58
Bronfenbrenner, Uri, 76

ecological map, 67, 77
ecological theory, 67–71

Bronson, D.E., 116
Brown, C., 143
Bruce, E., 180
Burchall, A., 6
butterly effect, 73

Care and Protection Practice 
Framework, 44–50

caregivers
and attachment, 88–90
emotions of, 92

Carey, M., 149
case studies

ABC model, 118
assertiveness, 115
cognitive-behavioural 

approaches, 120–2
collaboration, 124
crisis intervention, 81
ecomapping, 79

family group conferences, 
166–7

feminist approaches, 158–9
narrative approaches, 151–2
psychodynamic approaches, 

102–3
reframing, 126

casework. see practice
challenges, 123
Chamberlain, L., 73
change

achievable, 39
cultural, 69
irst- and second-order, 22
lens of, 21–4

Chanowitz, B., 129
chaos theory, 73
child welfare practice  

frameworks, 44–50
children, 54
Chodorow, Nancy, 94
chronosystems, 69
clarity, 39
client system, 182–3
client–worker relationships, 40
closed systems, 63, 65
cognitive-behavioural 

approaches, 116–20
ABC model, 118–20, 131
in practice, 120–9
strengths and challenges, 

129–34
collaboration, 39, 124, 137

case studies, 124
to generate resources, 125–8

colonisation, 1
community system, 184
compensation, 93
complex systems theories, 72–5, 82
complexity theory, 66
conceptual model, 44
conditioning principles, 113–16
conferences, family group, 165–8
congruence, 105
Connolly, Marie, 18, 37, 168, 169
containment, 100–1
coping behaviour, 80, 113
counter-transference, 95–6
crisis, 79
crisis intervention, 79–82

case studies, 81
critical relection, 6–7, 178–80
critical social work, 156–60
Crotty, M., 142
cultural change, 69

Index

www.cambridge.org/9781107458635
www.cambridge.org


Cambridge University Press
978-1-107-45863-5 — Social Work
2nd Edition
Index
More Information

www.cambridge.org© in this web service Cambridge University Press

INDEX   205

cultural dimensions, 56–8
cultural inluences, 53, 140–1, 142
cultural memory, 7–9
cultural rights, 33
cultural thinking, 20–1
culturally responsive  

supervision, 185–6
culture, 132

de Shazer, Steve, 139, 150
decision-making, 41
decolonised practice, 5–7
deep listening, 9–10
defence mechanisms, 92–3, 101
deicits, 50
democratisation of services, 

170–1
Denborough, David, 8, 139, 145
denial, 93
devaluation, 93
developmental needs, 51, 54
dialogue, 137
dichotomous thinking, 117
dignity, 104
direct protection, 162
disbelief, 137
displacement, 93
disputation, 119
Dominelli, L., 164
Dulwich Centre, 139
Durie, M., 56, 185

eclectic practice, 28–30
ecological map, 67
ecological theory, 51, 54, 67–71, 

83
ecomapping, 77–9
Edmunds, F., 7
Egan, R., 177, 178
ego, 91
Ellis, Albert, 119
emancipatory approaches, 11–12
emergence, 63
emotions

after events, 118–20
of infants, 92

empathic, 107–8
empowerment, 132, 161
empowerment perspectives, 

161–70
Enchiridion, Epictetus, 118
engagement, 45, 136
entropy, 65
environmental factors, 53, 55
Epstein, David, 139, 143

Epstein, L., 38, 41
equilinality, 73
Erikson, E., 88
ethnocultural factors, 52
evaluation, 119
evidence-based practice, 31–3
exosystems, 68, 76
externalising, 143, 147–8,  

154–5
extremes, 123

factors
inluencing behaviour and 

human potential, 51–3
fale, 56–8
families, 55, 56, 61, 138, 165–8

cognitive-behavioural 
approaches, 126

engagement strategies, 167
group conferences, 165–8
interactional dynamics, 22

family dimension of  
well-being, 56

family theory, 66
Fanon, Frantz, 11
faulty-engine theories, 112
feedback loops, 66, 73
feminism, 157–8
feminist approaches, 158–60

case studies, 158–9
Fisch, R., 22, 126
Fishman, H., 66
focus

future-focused questioning, 
150–1

on extremes, 123
on here and now, 39, 130
on past, 87–8

Fonagy, Peter, 89, 90
Fonofale Framework, 56, 57
Fook, Jan, 6, 160
Foucault, Michel, 11, 30
Framework for the Assessment of 

Children in Need and Their 

Families, 54
frameworks, 26, 37, 44, 48

child welfare, 44–50
life-course, 169
see also approaches; 

 models
free association, 100
Freud, S., 88, 95, 110
Freudian theory, 91
Friedman, B.D., 22
Furlong, M., 139

Gambrill, E., 116
Gardner, F., 6
Garwick, A., 66
general system theory, 62–7
genuineness, 108
Germain, C., 51, 53, 66, 71
Gibney, P., 100
Giddens, A., 174
goals

psychodynamic approaches, 97
task-centred practice, 42

Goldstein, E., 93
good lives model, 121
Gould, N., 44
Granvold, D.K., 117, 120
Gray, M., 160
Green, J., 6
Green, S., 71, 74
group conferences, 165–8

Harms, Louise, 18, 89, 179
Hart, M., 3
healing, 136
health, 4
Healy, K., 37, 38, 60, 87, 164, 165
Hemingway, M., 4
Hepworth, D., 80
here and now focus, 130
historical factors, 52
holistic assessments, 56–8
homeostasis, 65–7
homosexuality, 142
Howe, D., 15, 23, 26, 41, 115, 

133, 160
Hudson, C., 66, 73
human potential, 51–3
human rights approach, 168–9
humanistic. see person-centred 

approaches
humour, 93

idealisation, 93
ideas, 28
illness narratives, 146–7
Indigenous communities, 18, 58
Indigenous cultures

narrative approaches, 140–1
infants

and attachment, 88–90
and inner self, 91
brain development, 90–1
emotions of, 92

inner world, 87, 88
institutional attachments, 19
institutions, 61

www.cambridge.org/9781107458635
www.cambridge.org


Cambridge University Press
978-1-107-45863-5 — Social Work
2nd Edition
Index
More Information

www.cambridge.org© in this web service Cambridge University Press

206  INDEX

intellectualisation, 93
internalisation, 93
interpretive exploration, 101
interpretive lens, 14–24, 177–8
intersubjectivity, 96–7
interviewing for strengths, 137–8
introjection, 93
involuntary clients, 41
isolation of affect, 93

Johnson, S., 47
Jung, Carl, 96

Kadushin, A., 179
Kaupapa Ma‐ori supervision, 185
kinship care, 47
knowledge, professional, 25, 30
Kondrat, D.C., 23, 175, 186
Kovach, M., 3, 10

Lambert, M., 96, 104
Langer, E., 129
Larsen, J.A., 80
Lee, M.Y., 55, 128
legitimate power, 163
liberal feminism, 157
listening

absent but implicit, 149–50
deep, 9–10
for outcomes, 148–9

Locke, R., 17
Lonne, B., 47
Lyth, Isabel Menzies, 98

macrosystems, 69, 76
Maile’o, T, 57
magniication, 118
Maidment, J., 17, 34, 183
Ma‐ori health, 56
Marxist feminism, 157
McDermott, F., 71, 74
McIntosh, M., 47
membership, 136
memories, 87
Mendes, P., 15, 157
mental dimension of  

well-being, 56, 57
mesosystems, 67, 76
microsystems, 67, 76
mindfulness, 128–9
minimisation, 118
Minuchin, S., 66
modelling behaviour, 115
models, 26, 48,

ABC model, 118–20, 131

good lives, 121
of practice, 37
personal/cultural/structural 

(PCS), 72
relapse prevention, 121–2
supervision, 181
systems-informed, 181
whare tapa wha model, 56
see also approaches; 

frameworks
Moore, T., 147
motivations, 88
mountain-moving theories, 156
Mullaly, B., 72
multidimensional assessments, 

50–4, 75

Nakata, M., 5, 6
narrative approaches, 138–40

Aboriginal people, 8–9
case studies, 151–2
Indigenous cultures, 140–1
relationships in, 145
see also story-telling

National Aboriginal Community 
Controlled Health 
Organisation, 4

negative thinking, 118–20
Neuman Allen, K., 22
neuro-endocrine system, 90
neuroscience, 74, 90–1
Nipperess, S., 168
Norlin, J., 63, 65

offenders, 120–2
omnipotent control, 93
onion-peeling theories, 85–6
open systems, 63, 65
oral tradition, 7–9
organisation of self, 91–7
organisational contexts, 33–5
overgeneralisations, 117

Paradies, Y.C., 7
parenting, 88–90
parenting capacity, 54
participation, 167
partnerships, 40, 165–8
Pasiika cultures, 56
past, 87–8
Patterson, J., 66
Pavlov, I., 113
Payne, M., 83
Pemberton, A., 17
Perlman, H.H., 37

person:environment, 71,  
74, 83

personal/cultural/structural 
(PCS) model, 72

personal factors, 52
personalisation, 118
person-centred approaches, 

103–8
in practice, 106–8
strengths and challenges, 

108–11
person-in-environment (PIE), 71

mapping, 78
perspectives, 26
Phillipson, J., 20
phobias, 113
physical characteristics, 51
physical dimension of  

well-being, 56, 57
Plath, D., 133
postmodern critiques, 30–1
post(modern) feminism, 158
post-structural theories,  

143–4
power, 30, 154–5, 161

legitimate, 163
referent, 163
statutory, 161–2

practice
and theories, 25–7
anti-oppressive, 163–6
behavioural approaches, 116
cognitive-behavioural 

approaches, 120–9
decolonised, 5–7
democratisation, 170–1
eclectic, 28–30
evidence-based, 31–3
feminist approaches, 158–60
frameworks, 37, 44–50
person-centred approaches, 

106–8
psychodynamic approaches, 

97–103
reconciliatory, 4–5
relective, 6–7, 173–7
relexive, 173–7
relationship-based, 15–16
rights-based, 168–70
standards, 176–7
story-telling theories, 144–53
strength-based, 135–8
systems theories, 76–9
task-centred, 38–44
triggers, 45–9

www.cambridge.org/9781107458635
www.cambridge.org


Cambridge University Press
978-1-107-45863-5 — Social Work
2nd Edition
Index
More Information

www.cambridge.org© in this web service Cambridge University Press

INDEX   207

practice theories, 27–8
problems

alleviation, 39
exploring, 41–4
externalising, 147–8
task-centred practice, 41–2

problem-solving approaches, 37
professional knowledge, 25, 30
professional standards, 176–7
projection, 93, 95
projective identiication, 93
protective leverage, 162
psychodynamic approaches

case studies, 102–3
goals, 97
in practice, 97–103

psychodynamic theories, 86–97
person-centred approaches, 

103–8
strengths and challenges, 

108–11
psychological irst aid, 81
psychosexual drives, 88
psychosocial assessments, 50–4
psychosocial drives, 88
purist approach to theory,  

28–30

questioning
exploratory, 41
for strengths, 137–8
future-focused, 150–1
relective, 183, 184
relative inluence, 147
Socratic, 120

radical feminism, 158
Rapp, Charles, 22, 34, 135
rationalisation, 93
reaction formation, 93
reciprocity, 64
reconciliatory practice, 4–5
referent power, 163
relection, critical, 178–80
relective lens, 19–21
relective practice, 6–7, 173–7
relective questions, 183, 184
relexive practice, 173–7
relexive practitioner, 176–7
reframing, 8, 126–7
regard, 107, 137
regression, 93
Reichert, E., 168
Reid, W., 38, 41
reinforcers, 114

relapse prevention model, 121–2
relational lens, 15–16
relationships

and attachment, 88–90
and transference, 94–5
client–worker, 40
collaborative, 39
corrective emotional, 99
dynamics, 94
in narrative approaches, 145
supervisory, 180–1
therapeutic, 96, 99, 145
trusting, 99

reoffending, 120–2
repression, 93
resilience, 74, 136, 138
respect, 104
reversal, 93
Richmond, Mary, 15, 61–2
rights-based practice, 168–70
Robertson, R., 72
Rogers, Carl, 103–5, 107
Rooney, R., 80
Russell, S., 149

Sackett, D., 32
safety, 47, 90, 99–100
Said, Edward, 11
Saleebey, Denis, 22, 135, 136–7
Sandler, J., 90
saving people, 123
Schön, D., 173
selective abstraction, 117
self

organisation of, 91–7
turning against, 93

self-empowerment, 161
self-harm, 159
self-righting tendency, 65, 80
Sennett, Richard, 104
sex offenders, 120–2
Sheehan, R., 34
Sheldon, B., 25
Sheppard, M., 176
Shulman, L., 183
Shyne, A, 38
Smith, L.T., 8, 185
social bonds, 88–90
social constructionism, 141–2
social constructivism, 23
social diagnosis, 61–2
social justice lens, 16–19
social network mapping, 77–9
social networks, 63
social reform, 156–60

social work, 188
critical, 156–60
green, 164
lens of change, 21–4
relective lens, 19–21
relational lens, 15–16
social justice lens, 16–19

social workers, 14
in organisations, 4, 33–5
non-Aboriginal, 8
relexivity, 176–7

socialist feminism, 157
Socratic questioning, 120
solution seeking, 47
somatisation, 93
specialist assessments, 54–5
spiritual dimension of  

well-being, 56, 57
spirituality, 55
splitting, 93
Staples, L., 132
statutory power, 161–2
steady states, 65–7
Stone, S., 82
stories, 135

exceptions, 148
reauthoring, 146, 147
telling, 145–7

story-telling theories, 135
cultural inluence, 140–1, 142
in practice, 144–53
key concepts, 139
post-structural inluences, 

143–4
social constructionist 

inluences, 141–2
strength-based perspectives, 

135–8
strengths and challenges, 153–5
systems inluences, 140

strange attractors, 74
strength-based perspectives, 

135–8
strengths

interviewing for, 137–8
lexicon of, 136–7

strengths-based approach, 22
Strom-Gottfried, K., 50, 52
structured approach, 39
subjectivity, 87
sublimation, 93
supervision, 20, 174, 178–80

culturally responsive, 186
models, 181
systems-informed, 181

www.cambridge.org/9781107458635
www.cambridge.org


Cambridge University Press
978-1-107-45863-5 — Social Work
2nd Edition
Index
More Information

www.cambridge.org© in this web service Cambridge University Press

208  INDEX

supervisory relationships,  
180–1

suspension of disbelief, 137
systematic desensitisation, 114
systems, 85

and story-telling theories, 140
open and closed, 63, 65

systems theories, 60, 63,
complex, 72–5, 82
criticisms and strengths,  

82–4
in practice, 76–9
inluences, 72
language of, 76
see also general system  

theory
systems-informed model, 181

talking cures, 99
task-centred practice, 38

goals, 42
planning and implementing 

tasks, 43–4
principles of, 38–40
step-by-step approach, 40–1

tasks, 43–4

theories
and practice, 25–7
purist approach, 28–30
strength of, 25
types of, 26–7

theory of mind, 94
therapeutic relationships,  

96, 99
in narrative approaches, 145
see also practice

Thompson, N., 72, 181
Thorne, B., 110
Thyer, B.A., 116
transactions, 64
transference, 94–5
Tree of Life methodology, 145
Trevithick, P., 30, 115, 116, 127
Trotter, C., 46
trust, 99
Tumarkin, M., 74
turning against the self, 93

unconditional positive regard, 
105, 107, 137

undoing, 93
Ungunmerr-Baumann, M.R., 10

Vaillant, G., 93
values, 33

Walsh, Froma, 138
Walsh-Tapiata, W., 186
Walther, S., 149
Ward, T., 168, 169
Watson, J., 113
Watzlawick, P., 22, 126
Weakland, J., 22, 126
Webb, S.A., 160
Webster, J., 186
well-being, 56, 57
Western paradigm, 132
whare tapa wha model of Ma‐ori 

health, 56, 185, 186
Wheeler, C.E., 47
White, Cheryl, 139
White, Michael, 138, 140, 143, 

148, 149
wholeness, 136
Wingard, Barbara, 139, 140
worker system, 183
world-views

Aboriginal, 3–4
Wronka, J., 168

www.cambridge.org/9781107458635
www.cambridge.org

