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Future uncertainty2

2.1 Theory: STEEP analysis
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②❯◆❩ ❫▲❯❩❖▲❩❘ ❭❩❬❵ ▲❯❙❨ ◗❩❬❣❪ ❯❖❲ ◆❖❘▼❩❣❙▼ ❫▲❯❩❖▲❩ ❧ ▼❬ ❘▼❯❩▼
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✙✧✛ ❡✛✧❢✚♦✗ ❢✖✤✖✜✧❡✒✖✕✗ ♦✓✕ ✣✖ ✤✖✛✦ ✜✧✕✔✪

❉☞ ✫✬✠✭✮✯✬☞✡✍✠ ✰☛✱☛☞✏ ✲✧ ❢✖✤✖✜✧❡ ✕✖✩ ✒✧❢✖✜✢ ✙✛✧✒ ✢♦✛✓✗♦✘ ✑✗

✗✓★✖✢ ✣✖✗✩✖✖✕ ✗✩✧ ✓✕❢ ✙✧✚✛ ✦✖✓✛✢t ✑✗ ✒✓✦ ✖✤✖✕ ✣✖ ✓ ✣✑✗ ✒✧✛✖✪

■✠✡☛☞✌✍☛✎☛☞✏ ✲✘✖ ✩✧✛✜❢✳✢ ✔✧✑✕✔ ✗✧ ✣✖ ✓ ✤✖✛✦ ❢✑✙✙✖✛✖✕✗ ❡✜✓♦✖ ✑✕ ✗✘✛✖✖

✧✛ ✙✧✚✛ ✦✖✓✛✢✳ ✗✑✒✖✪ ✴✧ ✙✚✗✚✛✖ ✙✧✛✖♦✓✢✗✑✕✔ ✓✕❢ ❡✛✖❢✑♦✗✑✧✕ ✣✖♦✧✒✖✢

❡✛✖✗✗✦ ✢✗✛✓✗✖✔✑♦t ❢✧✖✢✕✳✗ ✑✗✵

❉☞ ✫✬✠✭✮✯✬☞✡✍✠ ✰☛✱☛☞✏ ✲✘✓✗✳✢ ✓✣✢✧✜✚✗✖✜✦ ✛✑✔✘✗✪ s✕❢ ✗✘✓✗✳✢ ✓✜✩✓✦✢

✗✘✖ ❡✛✧✣✜✖✒ ✩✑✗✘ ✑✕✗✛✧❢✚♦✑✕✔ ✕✖✩ ❡✛✧❢✚♦✗✢ ✑✕ ✢✚♦✘ ★✑✕❢ ✧✙

✑✕❢✚✢✗✛✑✖✢ ✩✑✗✘ ♦✧✒❡✜✖✐ ❡✛✧❢✚♦✗✢✪ ✥✗ ✗✓★✖✢ ✶✚✑✗✖ ✢✧✒✖ ✗✑✒✖✪ ✥✗✳✢

✓ ✒✚♦✘ ✜✧✕✔✖✛ ✜✖✓❢ ✗✑✒✖ ✗✘✓✕ ✩✑✗✘ ✧✗✘✖✛ ✘✑✔✘✜✦ ✗✖♦✘✕✧✜✧✔✑♦✓✜

❡✛✧❢✚♦✗✢ ✜✑★✖ ✒✧✣✑✜✖ ❡✘✧✕✖✢ ✧✛ ✗✘✑✕✔✢ ✜✑★✖ ✗✘✓✗✪ s✕❢ ✗✘✖✛✖✙✧✛✖ ✦✧✚

✓✜✩✓✦✢ ✘✓✤✖ ✗✧ ✜✧✧★ ✑✕✗✧ ✗✘✖ ✙✚✗✚✛✖ ✗✧ ✓✤✧✑❢ ✒✑✢✗✓★✖✢ ✓✕❢ ✑✕♦✛✖✓✢✖

✗✘✖ ❡✛✧✣✓✣✑✜✑✗✦ ✧✙ ✢✚♦♦✖✢✢✪

■✠✡☛☞✌✍☛✎☛☞✏ ✴✧✒✖ ♦✧✒❡✓✕✑✖✢ ✘✓✤✖ ✣✖✖✕ ✤✖✛✦ ✢✚♦♦✖✢✢✙✚✜ ✑✕

✓✕✗✑♦✑❡✓✗✑✕✔ ✙✚✗✚✛✖ ✗✘✛✖✓✗✢ ✓✕❢ ✧❡❡✧✛✗✚✕✑✗✑✖✢t ✓✕❢ ✢✧✒✖ ✘✓✤✖ ✕✧✗✪

✥ ✩✧✕❢✖✛ ✑✙ ✦✧✚ ♦✧✚✜❢ ✔✑✤✖ ✚✢ ✢✧✒✖ ✖✐✓✒❡✜✖✢ ✧✙ ✩✘✖✕ ♦✧✒❡✓✕✑✖✢

✘✓✤✖ ✔✧✗ ✑✗ ✛✑✔✘✗t ✓✕❢ ✩✘✖✕ ✗✘✖✦✳✤✖ ✔✧✗ ✑✗ ✩✛✧✕✔✪

❉☞ ✫✬✠✭✮✯✬☞✡✍✠ ✰☛✱☛☞✏ ✷✖✜✜t ✗✘✑✢ ✑✢ ✓ ✤✖✛✦ ✑✕✗✖✛✖✢✗✑✕✔ ✓✕❢ ❢✑✙✸♦✚✜✗

✶✚✖✢✗✑✧✕t ✣✖♦✓✚✢✖ ✑✙ ✩✖ ✜✧✧★ ✓✗ ✘✑✢✗✧✛✦t ✗✘✖✛✖ ✩✖✛✖ ❡✖✧❡✜✖ ✩✘✧

✩✖✛✖ ✑✕✗✚✑✗✑✤✖✜✦ ❢✖✓✜✑✕✔ ✩✑✗✘ ❢✖✤✖✜✧❡✑✕✔ ♦✖✛✗✓✑✕ ❡✛✧❢✚♦✗✢✪ ✷✖

♦✓✕ ✕✧✩ ✗✓✜★ ✓✣✧✚✗ ✗✘✖ ✖✜✖♦✗✛✧✕✑♦ ✧✛ ✒✑♦✛✧✹✖✜✖♦✗✛✧✕✑♦ ✑✕❢✚✢✗✛✦✪

✴✧✒✖✣✧❢✦ ✜✑★✖ ❙✑✜✜ ✺✓✗✖✢ ✔✧✗ ✑✗ ✛✑✔✘✗t ✩✑✗✘ ✘✑✢ ✖✐❡✖♦✗✓✗✑✧✕ ✗✘✓✗

✖✤✖✛✦ ✢✑✕✔✜✖ ❡✖✛✢✧✕ ✩✓✕✗✢ ✗✧ ✘✓✤✖ ✓ ♦✧✒❡✚✗✖✛ ✑✕ ✙✛✧✕✗ ✧✙ ✗✘✖✒✪

s✕❢ ✧✙ ♦✧✚✛✢✖ ✗✘✖✛✖ ✓✛✖ ✧✗✘✖✛ ✑✒❡✧✛✗✓✕✗ ♦✧✒❡✓✕✑✖✢ ✑✕ ✗✘✓✗

✸✖✜❢ ✢✚♦✘ ✓✢ s❡❡✜✖✪ ✲✘✖✦ ✔✖✗ ✑✗ ✛✑✔✘✗t ✣✖♦✓✚✢✖ ✗✘✖✦ ✘✓✤✖ ✓✕

✚✕❢✖✛✢✗✓✕❢✑✕✔ ✧✙ ✩✘✓✗ ❡✖✧❡✜✖ ✣✓✢✑♦✓✜✜✦ ✩✓✕✗t ✓✕❢ ✗✘✖✦ ✘✓✤✖ ✓

✤✑✢✑✧✕✪ s✕❢ ✩✖✜✜t ✗✘✖✛✖ ✓✛✖ ✧✗✘✖✛ ♦✧✒❡✓✕✑✖✢ ✗✘✓✗ ✘✓✤✖ ✕✧✗ ✓✜✩✓✦✢

✒✓❢✖ ✗✘✖ ✛✑✔✘✗ ❢✖♦✑✢✑✧✕✢✪ s✕❢ ✥ ✘✓✤✖ ✗✧ ✢✓✦ ✗✘✓✗ ✢✧✒✖ ✧✙ ✗✘✖

❢✑✙✸♦✚✜✗✑✖✢ ✧✙ ✢✧✒✖ ✓✚✗✧✒✧✗✑✤✖ ♦✧✒❡✓✕✑✖✢ ✓✛✖ ✣✖♦✓✚✢✖ ✗✘✖✦ ✘✓✤✖

✚✕❢✖✛✖✢✗✑✒✓✗✖❢ ✓✕❢ ✒✑✢✚✕❢✖✛✢✗✧✧❢ ✗✘✖ ❡✧✗✖✕✗✑✓✜ ✖✙✙✖♦✗✢ ✑✕ ✗✘✖ ✸✖✜❢

✧✙ ✻✼✽ ✓✕❢ ✖✕✖✛✔✦t ✩✘✑♦✘ ✘✓✤✖ ✕✧✩ ♦✧✒✖ ✘✑✔✘✖✛ ✚❡ ✗✘✖ ✓✔✖✕❢✓✪

■✠✡☛☞✌✍☛✎☛☞✏ ✲✘✖✦ ✩✖✛✖ ✢✗✑✜✜ ❡✛✧❢✚♦✑✕✔ ♦✓✛✢ ✩✘✑♦✘ ✩✖✛✖ ❡✛✧❢✚♦✑✕✔

✓ ✜✧✗ ✧✙ ✻✼✽ ✖✒✑✢✢✑✧✕✢t ✩✘✑♦✘ ✩✖✛✖ ✑✕✖✙✸♦✑✖✕✗✪

❉☞ ✫✬✠✭✮✯✬☞✡✍✠ ✰☛✱☛☞✏ ✾✐✓♦✗✜✦t ✗✘✖ s✒✖✛✑♦✓✕ ✓✚✗✧✒✧✗✑✤✖ ✑✕❢✚✢✗✛✦t

✙✧✛ ✖✐✓✒❡✜✖t ✘✓✢ ✒✓❢✖ ✢✧✒✖ ✒✑✢✿✚❢✔✖✒✖✕✗✢ ✑✕ ✗✘✓✗ ✸✖✜❢✪ ✲✘✖✛✖

✓✛✖ ✧✗✘✖✛ ✓✚✗✧✒✧✗✑✤✖ ♦✧✒❡✓✕✑✖✢ ✓✛✧✚✕❢ ✗✘✖ ✩✧✛✜❢ ✗✘✓✗ ✒✓✦ ✘✓✤✖

✛✖✓❢ ✗✘✖ ✙✚✗✚✛✖ ✒✧✛✖ ♦✧✛✛✖♦✗✜✦t ✣✚✗ ✓✗ ✗✘✖ ✖✕❢ ✧✙ ✗✘✖ ❢✓✦ ✩✖ ✕✖✖❢ ✗✧

✣✖ ♦✜✖✓✛ ✓✣✧✚✗ ✧✕✖ ✗✘✑✕✔t ✗✘✓✗ ❢✖♦✑✢✑✧✕✢ ✓✛✖ ✒✓❢✖ ✑✕ ✣✧✓✛❢✛✧✧✒✢t

✓✕❢ ✑✗ ♦✧✒✖✢ ❢✧✩✕t ✤✖✛✦ ✧✙✗✖✕t ✢✑✒❡✜✦t ✗✧ ✗✘✖ ✧❡✑✕✑✧✕✢ ✧✙ ✗✘✧✢✖

✩✘✧ ✒✓★✖ ✗✘✖ ❢✖♦✑✢✑✧✕✢✪ s✕❢ ✗✘✖✛✖✙✧✛✖ ✥ ✣✖✜✑✖✤✖ ✗✘✓✗ ✗✘✖ ✒✖✗✘✧❢✢

✩✘✑♦✘ ✩✖ ♦✓✕ ✓❡❡✜✦ ✗✧ ✙✧✛✖♦✓✢✗ ✗✘✖ ✙✚✗✚✛✖t ✧✛ ✓✗ ✜✖✓✢✗ ✔✖✗ ✓ ✣✖✗✗✖✛

✚✕❢✖✛✢✗✓✕❢✑✕✔ ✧✙ ✩✘✓✗ ✒✓✦ ✘✓❡❡✖✕t ✓✕❢ ✗✧ ❡✛✖❡✓✛✖ ✙✧✛ ✗✘✓✗t ✓✛✖

✧✕✖ ✑✒❡✧✛✗✓✕✗ ✓✢❡✖♦✗✪ ❙✚✗ ✗✘✖✦ ✓✛✖ ✕✧✗ ✗✘✖ ❢✖♦✑✢✑✧✕✪ ✥✗ ♦✧✒✖✢ ❢✧✩✕

✸✕✓✜✜✦ ✗✧ ✗✘✖ ❢✖♦✑✢✑✧✕✹✒✓★✖✛✢ ✑✕ ✣✚✢✑✕✖✢✢✪

❈r❀❁❀❂❛❃ ❛❄❛❃❅❇❀❇

❊ ❋ ● ❍❏❑▲ ▼◆❏▲❖◆▲P ◗❘ ❚❑P❯❱PP ◗❲◆ ❳❱◆P◗❑❘❖P❨ ❩▼❑❯❑◗ ❬❲❏◗

❭❪◆◗◗❑❖❪ ❑◗ ▲❑❪❲◗❫ ❴◆❏❖P❨

❵❘❱ ❯❘❱▼❚ ❏❚❏❜◗ ◗❲❑P P◆❯◗❑❘❖ ❝❞ ❜❱◗◗❑❖❪ ◗❲◆ ❯▼❏PP ❑❖◗❘ ◗❬❘

❪▲❘❱❜P❨ ❣P❤ ❪▲❘❱❜ ❣ ◗❘ ❚❑P❯❱PP ❳❱◆P◗❑❘❖ ❊ ❏❖❚ ❥ ◗❘ ❚❑P❯❱PP

❳❱◆P◗❑❘❖ ● ❏❖❚ ◗❘ ❚◆▼◆❪❏◗◆ ❏ ❴◆❴❝◆▲ ❘❦ ◗❲◆❑▲ ❪▲❘❱❜ ◗❘

P❱❴❴❏▲❑P◆ ◗❲◆❑▲ ❚❑P❯❱PP❑❘❖P❨ ❧❲◆❖ ◗❲◆❞ ❏▲◆ ▲◆❏❚❞♠ ❏P❤ ◗❲◆

❚◆▼◆❪❏◗◆ ❦❘▲ ❪▲❘❱❜ ❣ ◗❘ ◗◆▼▼ ◗❲◆❑▲ P❱❴❴❏▲❞ ◗❘ ❪▲❘❱❜ ❥♠ ❬❲❘

P❲❘❱▼❚ ◗❲◆❖ ❚◆❯❑❚◆ ❑❦ ◗❲◆❞ ❏❪▲◆◆ ❘▲ ❖❘◗♠ ◗❲◆❖ ▲◆♥◆▲P◆ ▲❘▼◆P❨

♣❛❄q✉❛q✈ ✇①❂✉❇② ③✉❁✉r✈ ❂✈r❁❛❀❄❁❅

❛❄④ ✉❄❂✈r❁❛❀❄❁❅

1 ⑤❘❯❱P ▼◆❏▲❖◆▲P❫ ❏◗◗◆❖◗❑❘❖ ❘❖ ◗❲◆ ◗❑❴◆▼❑❖◆ ❏❖❚ ❏P❤ ❑❦ ◗❲◆❞ ⑥❖❚

◗❲❑P ❴◆◗❲❘❚ ❲◆▼❜❦❱▼ ❑❖ ◆⑦❜▼❏❑❖❑❖❪ ❪▲❏❴❴❏◗❑❯❏▼ ❴◆❏❖❑❖❪ ❏❖❚

❬❲❞⑧❬❲❞ ❖❘◗❨

✙✧✛ ✓✕✦ ✙✚✗✚✛✖ ✖✕✤✑✛✧✕✒✖✕✗✓✜ ✜✖✔✑✢✜✓✗✑✧✕ ✗✘✓✗ ✜✑✒✑✗✢ ✻✼✽
✖✒✑✢✢✑✧✕✢ ⑨✗✘✛✖✓✗⑩t ♦✧✕✗✑✕✚✖ ✗✧ ✑✕✤✖✢✗ ✑✕ ✔✛✖✖✕✖✛ ✗✖♦✘✕✧✜✧✔✑✖✢

⑨✧❡❡✧✛✗✚✕✑✗✦⑩✪ ❶✑✕✓✜✜✦t ✗✘✖✦ ✒✑✔✘✗ ✖✤✖✕ ♦✧✕✢✑❢✖✛ ✢✖✜✜✑✕✔ ❢✑✛✖♦✗ ✗✧

✗✘✖ ♦✧✕✢✚✒✖✛ ✤✑✓ ✗✘✖✑✛ ✧✩✕ ✩✖✣✢✑✗✖✢ ⑨✧❡❡✧✛✗✚✕✑✗✦⑩✪

✥✕ ✗✘✖ ♦✧✒❡✚✗✖✛ ✑✕❢✚✢✗✛✦ ✗✘✖✛✖ ✩✑✜✜ ✣✖ ✒✧✛✖ ❢✖✒✓✕❢ ✙✧✛ ✒✧✣✑✜✖

❢✖✤✑♦✖✢ ✓✢ ✒✧✛✖ ❡✖✧❡✜✖ ✗✛✓✤✖✜ ⑨✧❡❡✧✛✗✚✕✑✗✦⑩✪ ✾✢✗✓✣✜✑✢✘✖❢

♦✧✒❡✓✕✑✖✢ ✕✖✖❢ ✗✧ ✩✓✗♦✘ ♦✓✛✖✙✚✜✜✦ ✙✧✛ ✕✖✩ ♦✧✒❡✖✗✑✗✧✛✢ ✙✛✧✒

✻✘✑✕✓ ✓✕❢ ✥✕❢✑✓ ✒✓★✑✕✔ ✓ ✒✧✤✖ ✧✕✗✧ ✗✘✖ ✑✕✗✖✛✕✓✗✑✧✕✓✜ ✢✗✓✔✖

⑨✗✘✛✖✓✗⑩✪ ✻✼✽ ✑✢✢✚✖✢ ✑✕ ✗✘✖ ✙✚✗✚✛✖ ✒✓✦ ✒✖✓✕ ✗✘✓✗ ♦✧✒❡✚✗✖✛

✒✓✕✚✙✓♦✗✚✛✖✛✢ ✕✖✖❢ ✗✧ ✙✧♦✚✢ ✒✧✛✖ ✧✕ ✛✖♦✦♦✜✑✕✔ ♦✧✒❡✧✕✖✕✗ ❡✓✛✗✢

✗✧ ♦✧✕✙✧✛✒ ✗✧ ❡✧✢✢✑✣✜✖ ✙✚✗✚✛✖ ✜✖✔✑✢✜✓✗✑✧✕ ⑨✗✘✛✖✓✗❷✧❡❡✧✛✗✚✕✑✗✦⑩✪
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❹�❺❺❻☎✟❻✁ ❼❽☎❾❻✝☎

✲✛✖✕❢✢ ✗✘✓✗ ✩✧✚✜❢ ✣✖ ✛✖✜✖✤✓✕✗ ✙✧✛ ✗✘✖ ♦✓✛ ✑✕❢✚✢✗✛✦ ✗✧ ✒✧✕✑✗✧✛

✑✕♦✜✚❢✖ ❡✛✖❢✑♦✗✑✕✔ ✗✘✖ ❡✛✑♦✖ ✧✙ ✧✑✜ ✓✕❢ ✗✘✖ ♦✧✕✗✑✕✚✖❢ ✙✚✗✚✛✖

✓✤✓✑✜✓✣✑✜✑✗✦ ✧✙ ✧✑✜✪ ✲✘✖✦ ✕✖✖❢ ✗✧ ✒✧✕✑✗✧✛ ✔✛✖✖✕ ✜✖✔✑✢✜✓✗✑✧✕ ✑✕

❢✑✙✙✖✛✖✕✗ ♦✧✚✕✗✛✦ ✒✓✛★✖✗✢✪ ❶✧✛ ✗✘✖ ♦✧✒❡✚✗✖✛ ✑✕❢✚✢✗✛✦t ✒✧✕✑✗✧✛✑✕✔

♦✘✓✕✔✖✢ ✑✕ ✩✧✛★✑✕✔ ✓✕❢ ✜✑✙✖✢✗✦✜✖ ❡✓✗✗✖✛✕✢ ✩✑✜✜ ❡✛✧✤✑❢✖ ★✖✦

✑✕✙✧✛✒✓✗✑✧✕ ✗✧ ♦✧✒❡✓✕✑✖✢ ✧✕ ✙✚✗✚✛✖ ❡✛✧❢✚♦✗ ❢✖✤✖✜✧❡✒✖✕✗✪

❆�✁✂✄ ☎✆✝✂✞✟

❿ ✥ ✗✘✑✕★ ❡✖✧❡✜✖ ✩✑✜✜ ✣✖ ✒✧✛✖ ✒✧✣✑✜✖t ✗✛✓✤✖✜✜✑✕✔ ✣✖✗✩✖✖✕

♦✧✚✕✗✛✑✖✢t ✓✕❢ ✓✢ ✓ ✛✖✢✚✜✗ ✗✘✖ ❢✖✒✓✕❢ ✙✧✛ ✔✧✧❢✢ ✒✓✦ ✔✛✧✩

✗✧✔✖✗✘✖✛ ✓✢ ✗✓✢✗✖✢ ✓♦✛✧✢✢ ❢✑✙✙✖✛✖✕✗ ♦✧✚✕✗✛✑✖✢ ♦✧✕✤✖✛✔✖t ✢✧

✗✘✖✛✖ ✒✓✦ ✣✖ ✒✧✛✖ ✔✜✧✣✓✜ ❡✛✧❢✚♦✗✢ ✜✑★✖ ✻✧♦✓✹✻✧✜✓t ✩✘✑♦✘ ✑✢

❢✛✚✕★ ✓✜✜ ✧✤✖✛ ✗✘✖ ✩✧✛✜❢✪

➀ ✷✖ ✩✑✜✜ ✕✖✖❢ ✗✧ ✜✧✧★ ✗✧ s✢✑✓ ✑✙ ✩✖ ✩✓✕✗ ✗✧ ✜✧✧★ ✙✧✛ ✙✚✗✚✛✖

❢✖✤✖✜✧❡✒✖✕✗ ✑✕ ✓✕ ✖♦✧✕✧✒✑♦ ✸✖✜❢✪ ✷✖ ✘✓✤✖ ✻✘✑✕✓✪ ✷✖ ✘✓✤✖

✥✕❢✑✓✪ ✲✘✖✦ ✓✛✖ ✖✐✗✛✖✒✖✜✦ ✜✓✛✔✖ ✒✓✛★✖✗✢ ✓✕❢ ❡✜✓✦✖✛✢✪

➁ ➂✖✔✓✛❢✑✕✔ ✗✘✖ ✾➃t ✥ ✣✖✜✑✖✤✖ ✗✘✖✛✖ ✑✢ ✓ ♦✖✛✗✓✑✕ ✛✖✢✑✢✗✓✕♦✖

✗✧ ✙✚✛✗✘✖✛ ✑✕♦✛✖✓✢✖ ✗✘✖ ✢✑➄✖ ✧✙ ✗✘✖ ✾➃ ✢✑✔✕✑✸♦✓✕✗✜✦ ✑✕ ✗✘✖

✕✖✐✗ ✗✖✕ ✦✖✓✛✢✪ ✥✗ ✗✓★✖✢ ✗✑✒✖ ✗✧ ✑✕✗✖✔✛✓✗✖ ✕✖✩ ♦✧✚✕✗✛✑✖✢t ✗✧

✢✗✓✣✑✜✑✢✖ ✗✘✖✒✪ s✗ ✧✕✖ ❡✧✑✕✗ ✩✖ ✒✓✦ ✖✤✖✕ ✢✖✖ ➂✚✢✢✑✓ ✿✧✑✕ ✗✘✖

✾➃ ✣✚✗ ✥ ✣✖✜✑✖✤✖ ✗✘✓✗ ✑✢ ✢✧✒✖✗✘✑✕✔ ✩✘✑♦✘ ✑✢ ✢✧✒✖ ✗✑✒✖ ✓✩✓✦✪

➅ ✥✕ ✗✘✖ ✸✖✜❢ ✧✙ ✖✹✣✚✢✑✕✖✢✢ ✥ ✣✖✜✑✖✤✖ ✩✖ ✓✛✖ ✿✚✢✗ ✑✕ ✗✘✖ ✢✗✓✛✗✑✕✔

❡✘✓✢✖t ✧✛ ✒✓✦✣✖ ✓✗ ✗✘✖ ✖✕❢ ✧✙ ✗✘✖ ✢✗✓✛✗✑✕✔ ❡✘✓✢✖t ✑✙ ✦✧✚

✩✑✢✘✪ ✥ ✗✘✑✕★ ✑✕ ✙✚✗✚✛✖ ✩✖ ✩✑✜✜ ✢✖✖ ✗✘✓✗ ✒✓✛★✖✗✑✕✔ ✓✕❢ ✢✖✜✜✑✕✔

✧✕✜✑✕✖ ✩✑✜✜ ❡✛✧✣✓✣✜✦ ✔✛✧✩ ✒✚♦✘ ✙✚✛✗✘✖✛t ❡✓✛✗✑♦✚✜✓✛✜✦ ✑✕ ♦✖✛✗✓✑✕

✸✖✜❢✢ ✧✙ ✣✚✢✑✕✖✢✢ ✜✑★✖ ✛✖✗✓✑✜✪ ✲✘✖ ✧✕✜✦ ✑✕✘✑✣✑✗✧✛ ✒✓✦ ✣✖ ✗✘✓✗

✩✖ ✸✕❢ ✓ ♦✖✛✗✓✑✕ ✜✖✤✖✜ ✩✘✖✛✖ ❡✖✧❡✜✖ ✔✖✗ ✙✖❢ ✚❡ ✩✑✗✘ ✗✧✧

✒✚♦✘ ✗✖♦✘✕✧✜✧✔✦ ✓✕❢ ✩✓✕✗ ✗✧ ✔✧ ✣✓♦★ ✗✧ ✗✘✖ ❡✛✖✤✑✧✚✢ ✙✓♦✖✹

✗✧✹✙✓♦✖ ✣✚✢✑✕✖✢✢ ✛✖✜✓✗✑✧✕✢✘✑❡✢✪

➆ ✥ ✗✘✑✕★ ✗✘✓✗ ✗✘✖ ✢✚✣✿✖♦✗ ✧✙ ✻✼✽ ✖✒✑✢✢✑✧✕✢ ✩✑✜✜ ✛✖✒✓✑✕ ✤✖✛✦ ✘✑✔✘

✧✕ ✗✘✖ ✓✔✖✕❢✓✪ s✕❢ ✑✗✳✜✜ ❡✛✧✣✓✣✜✦ ✣✖ ✗✘✖ ❢✧✒✑✕✓✗✑✕✔ ✢✚✣✿✖♦✗

✧✤✖✛ ✗✘✖ ✕✖✐✗ ✙✖✩ ✦✖✓✛✢ ✗✧ ♦✧✒✖ ✑✕ ✣✚✢✑✕✖✢✢ ✣✧✓✛❢✛✧✧✒✢✪

♣❀❇❁✈❄❀❄q ➇② ➈①➉ ❀❄④✉❇❁r❀✈❇ ➊❃❛❄ ✇①r ❁➋✈ ✇✉❁✉r✈

❣P❤ ▼◆❏▲❖◆▲P ◗❘ ❜▲◆❚❑❯◗ ❏❖P❬◆▲P ◗❘ ◗❲◆ ❳❱◆P◗❑❘❖P❨ ➌◆▼▼ ◗❲◆❴

◗❲❏◗ ◗❲◆❞ ❏▲◆ ❪❘❑❖❪ ◗❘ ▼❑P◗◆❖ ◗❘ ◗❲◆ P◆❯❘❖❚ ❜❏▲◗ ❘❦ ◗❲◆ ❑❖◗◆▲♥❑◆❬

◗❬❑❯◆ ❏❖❚ ◗❘ ❴❏❤◆ ❖❘◗◆P❨ ❍▼❏❞ ➍➎➏➐ ❦❘▲ ◗❲◆ ⑥▲P◗ ◗❑❴◆ ❏❖❚ ◗❲◆❖

❜▼❏❞ ❑◗ ❏❪❏❑❖ ❝◆❦❘▲◆ ❦◆◆❚❝❏❯❤❨

❆❽☎❾❻✝☎

❿ ✥✗ ✗✓★✖✢ ✣✖✗✩✖✖✕ ✗✩✧ ✓✕❢ ✙✧✚✛ ✦✖✓✛✢✪

➀ ✲✘✖✦ ✢✘✧✚✜❢ ✓✜✩✓✦✢ ✜✧✧★ ✗✧ ✗✘✖ ✙✚✗✚✛✖✪

➁ ➑✖ ♦✧✛✛✖♦✗✜✦ ❡✛✖❢✑♦✗✖❢ ✗✘✓✗ ✖✤✖✛✦✣✧❢✦ ✩✧✚✜❢ ✩✓✕✗ ✓ ♦✧✒❡✚✗✖✛

✑✕ ✗✘✖✑✛ ✘✧✒✖✪

➅ ✲✘✖✦ ✘✓✤✖ ✓✕ ✚✕❢✖✛✢✗✓✕❢✑✕✔ ✧✙ ✩✘✓✗ ❡✖✧❡✜✖ ✩✓✕✗ ✓✕❢ ✗✘✖✦

✘✓✤✖ ✓ ✤✑✢✑✧✕✪

➆ ✲✘✖✦ ✘✓✤✖ ✚✕❢✖✛✖✢✗✑✒✓✗✖❢ ✧✛ ✒✑✢✚✕❢✖✛✢✗✧✧❢ ✘✧✩ ✑✒❡✧✛✗✓✕✗

✻✼✽ ✖✒✑✢✢✑✧✕✢ ✓✕❢ ✖✕✖✛✔✦ ✘✓✤✖ ✣✖♦✧✒✖ ✙✧✛ ✗✘✖ ✣✚✢✑✕✖✢✢

✓✔✖✕❢✓✪

➒ ✲✘✖✦ ✓✛✖ ✒✓❢✖ ✑✕ ✗✘✖ ✣✧✓✛❢✛✧✧✒✢✪

➓ ✲✘✖✦ ✓✛✖ ✑✒❡✧✛✗✓✕✗t ✣✚✗ ✗✘✖ ❢✖♦✑✢✑✧✕✢ ✗✘✓✗ ✓✛✖ ✒✓❢✖ ✓✛✖ ✒✧✛✖

✑✒❡✧✛✗✓✕✗✪

➔→➔➣ ➔→➔➔

➔→➣↔

www.cambridge.org/9781107422315
www.cambridge.org


Cambridge University Press
978-1-107-42231-5 — Business Advantage Upper-intermediate Teacher's Book
Jonathan Birkin 
Excerpt
More Information

www.cambridge.org© in this web service Cambridge University Press
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❙�✁✁✂✄☎✂✆ ✝✞✄✟✂✠✄

❈✡☛☞✌✍✎✏✑ ✒✎✓✔ ✔✎✕✔ ✖✏✗✓✑ ✒✎✘✘ ✖✏✙✍✎✓✏✘✥ ✗✏✍✏✙✓ ✒✎✓✔ ✘✡✒✏✚

✎✍✓✏✚✏✑✓ ✚✌✓✏✑❡

❚✡♦✚✎✑☛ ✒✎✘✘ ✑♦✛✛✏✚ ✖♦✏ ✓✡ ❢✡✘✜✌✍✎✜ ✜✘✡♦✖✑ ✌✍✖ ✔✎✕✔✏✚ ☞✚✎✜✏✑ ✛✡✚
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❆●❏❵❝ ✙❞✜❵❢■

❤✐❥❦❧♠♥ ♦♣✱ ❘❡ ✮★◗ ★✥ ❘❡✭✭ ✥✧★✤✧s q✪✱ ✪✬✤ r✩✦✯✪❘✥ ✪✣❡✤★✧✩✦P

✥◗✥✧❡✮s r❡✉❖❡ ❜❡❡✦ ✬✥✩✦P ✪✬✤ ✣✤❡✥❡✦✧ ♦q ✩✦ ✈★✣★✦ ✲✪✤ ★✧ ✭❡★✥✧

✲✪✬✤ ◗❡★✤✥ ★✦✯ ✩✧✉✥ ✧✩✮❡ ✧✪ ✬✣P✤★✯❡s ✇✧✉✥ ✮✪✤❡ ★ ✫✬❡✥✧✩✪✦ ✪✲

❘▼★✧ ❘✩✭✭ ▼★✣✣❡✦ ✩✲ ❘❡ ✯✪✦✉✧ ✬✣P✤★✯❡ ❜❡✰★✬✥❡ ★✥ ✮★✦◗ ✪✲ ◗✪✬

❱✦✪❘ ①✩✰✤✪✥✪✲✧ ▼★✥ ★✭✤❡★✯◗ ✥✧✪✣✣❡✯ ✥✬✣✣✪✤✧ ✲✪✤ ✧▼❡ ✣✤❡✥❡✦✧

♦q ★✦✯ ❘❡ ★✤❡ ✩✦ ✧▼❡ ❡②✧❡✦✯❡✯ ✥✬✣✣✪✤✧ ✣▼★✥❡s

q✪✱ ③✬✥✧ ✧✪ P✩❖❡ ◗✪✬ ★ ❜✩✧ ✪✲ ❜★✰❱P✤✪✬✦✯s ①★✩✦✥✧✤❡★✮ ✥✬✣✣✪✤✧

✲✪✤ ✧▼❡ ✣✤❡✥❡✦✧ ✥◗✥✧❡✮ ❡②✣✩✤❡✯ ✩✦ ✧▼❡ ✮✩✯✯✭❡ ✪✲ ✭★✥✧ ◗❡★✤s r❡

✣★✩✯ ①✩✰✤✪✥✪✲✧ ④✲✧◗ ✧▼✪✬✥★✦✯ ✯✪✭✭★✤✥ ✲✪✤ ★✦ ❡②✧❡✦✯❡✯ ✥✬✣✣✪✤✧

✰✪✦✧✤★✰✧ ★✦✯ ❘❡ ✥✧✩✭✭ ▼★❖❡ ✧✪ ✣★◗ ①✩✰✤✪✥✪✲✧ ✧▼✤❡❡ ▼✬✦✯✤❡✯ ★✦✯

④✲✧◗ ✯✪✭✭★✤✥ ★✦ ▼✪✬✤ ✩✲ ❘❡ ▼★❖❡ ★✦◗ ❡✦P✩✦❡❡✤✩✦P ✲✪✤ ✧▼❡ ✣✤❡✥❡✦✧

✥◗✥✧❡✮s ✢✦✯ ★✥ ◗✪✬ ✰★✦ ✩✮★P✩✦❡✱ ★✥ ✧✩✮❡ P✪❡✥ ❜◗✱ ✧▼★✧ ④P✬✤❡✉✥

P✪✩✦P ✧✪ P✪ ✬✣s ♦❜❖✩✪✬✥✭◗✱ ✧▼✩✥ ✰✤❡★✧❡✥ ★ ❜✬✥✩✦❡✥✥ ✤✩✥❱ ✲✪✤ ✬✥

❜❡✰★✬✥❡ ✰✬✤✤❡✦✧ ✥✪✲✧❘★✤❡ ★✦✯ ▼★✤✯❘★✤❡ ✬✥❡✯ ❜◗ ✬✥ ✩✥ ✦✪ ✭✪✦P❡✤

✥✬✣✣✪✤✧❡✯ ❜◗ ✪✬✤ ❖❡✦✯✪✤✥s ❚▼❡ ❖❡✦✯✪✤✥ ★✤❡ ★✭✭ ✮✩P✤★✧✩✦P ✧▼❡✩✤

✣✤✪✯✬✰✧✥ ✧✪ ✧▼❡ ✦❡❘ ✥◗✥✧❡✮ ★✦✯ ✧▼❡◗✉✤❡ ✦✪✧ ✥✬✣✣✪✤✧✩✦P ✧▼❡ ✪✦❡

❘❡ ✣✤❡✥❡✦✧✭◗ ✬✥❡ ★✦◗ ✮✪✤❡s ❚▼❡ ✭✪✦P❡✤ ❘❡ ❘★✩✧✱ ✧▼❡ P✤❡★✧❡✤ ✧▼✩✥

✤✩✥❱ ❜❡✰✪✮❡✥s r❡✉❖❡ ★✭✤❡★✯◗ ✥❡❡✦ ✧▼✩✥ ❘✩✧▼ ✰❡✤✧★✩✦ ✣✤✪✯✬✰✧✥

✪✦ ✪✬✤ ✯❡✥❱✧✪✣✥s ✢✦✯ ★✭✥✪ ✮✪✤❡ ✤❡✰❡✦✧✭◗ ❘✩✧▼ ✪✬✤ ✦❡❘ ❭❡✭✭

✥✧★✦✯★✤✯ ❘✪✤❱✥✧★✧✩✪✦✱ ✩✧ ✯✪❡✥✦✉✧ ★✰✧✬★✭✭◗ P✩❖❡ ✥✬✣✣✪✤✧s

q✪ ❘▼◗ ✯✪ ❘❡ ✤❡★✭✭◗ ❘★✦✧ ✧✪ ✬✣P✤★✯❡ ❜❡✥✩✯❡✥ ✧▼❡ ✩✮✣★✰✧ ✪✲

✦✪✧ ✯✪✩✦P ✩✧⑤

r❡✭✭✱ ❘❡ ❘★✦✧ ✧✪ ✤❡✯✬✰❡ ✧▼❡ ✤✩✥❱ ✪✲ ✮★✩✦✧★✩✦✩✦P ★✦✯ ✧▼❡ ✰✪✥✧ ✪✲

✮★✩✦✧★✩✦✩✦P ✪✬✤ ✪✬✧✯★✧❡✯ ✯❡✥❱✧✪✣ ❡✦❖✩✤✪✦✮❡✦✧s ❚▼❡✤❡ ✩✥ ★✭✥✪

✧▼❡ ✩✮✣✪✤✧★✦✰❡ ✪✲ P✭✪❜★✭ ✰✪✦✥✩✥✧❡✦✰◗ ✧✪✪s ❴✪✮✮✪✦ ✯❡✥❱✧✪✣

❜✬✩✭✯ ★✭✭✪❘✥ ✧▼❡ ✯❡❖❡✭✪✣✮❡✦✧ ✧❡★✮✥ ✧✪ ✯❡❖❡✭✪✣ ✧✪ ★ ✰✪✮✮✪✦

✯❡✥❱✧✪✣ ★✥ ✪✣✣✪✥❡✯ ✧✪ ❘▼★✧ ❘❡ ✯✪ ✦✪❘ ❘▼✩✰▼ ✩✥ ❘❡ ★✭❘★◗✥

★✥❱✱ ⑥♦▼ ❘▼★✧ ✯✪ ✧▼❡◗ ✬✥❡ ✩✦ ✧▼★✧ ✤❡P✩✪✦⑤✉ ✢✦✯ ▼★❖✩✦P ✧✪ ✧★✩✭✪✤

◗✪✬✤ ✣✤✪✯✬✰✧ ✪✤ ▼★❖❡ ✧▼❡ ✥✬✣✣✪✤✧ ✧❡★✮✥ ✧★✩✭✪✤ ✧▼❡✩✤ ✯❡✥❱✧✪✣

✥✪ ✧▼★✧ ◗✪✬✤ ★✣✣✭✩✰★✧✩✪✦ ❘✩✭✭ ❘✪✤❱ ✩✦ ✧▼★✧ ✣✭★✰❡s q✪ ❘▼★✧ ✩✥ ✪✬✤

❜★✥✩✰ ★✣✣✤✪★✰▼ P✪✩✦P ✧✪ ❜❡ ✩✦ ✈★✣★✦⑤ ♦✦ ★✭✭ ✣✤❡❖✩✪✬✥ ✯❡✥❱✧✪✣

⑦⑧✺❁⑧✺✿ ▲❛⑧✼⑨❃✸✼✽ ❛ ✼✻⑩ ⑨❄✼✹⑧❅✻❣ ❁❣❄❂⑧⑨✺

❶✄✁✂✝✞✟✠✄✓ ✑✌✁✟ ☎✆✁✄✝✆✄✞ ✟✌✂✝✕ ✁ sales pitch ✂✞✎ ❷✂✵✂✡✆ ✟✌✆ ☛☎✁✞✞

✂✝✟✠ ✒✠☞✄ ✗✄✠☞✔✞ ✠✒ ✄✠☞✗✌☎✖ ✆✍☞✁☎ ✞✂❸✆ ✁✝✡ ✂✝✞✟✄☞☛✟ ✟✌✆✓ ✟✠ ✄✆✁✡

✟✌✆ ✂✝✒✠✄✓✁✟✂✠✝ ✂✝ ✟✌✆ ❈✠❹✎ ❬✌✆☛✕ ☞✝✡✆✄✞✟✁✝✡✂✝✗ ✠✒ ✟✌✆ ✟✁✞✕ ❈✖

✁✞✕✂✝✗ ✁ ✒✆✑ ✍☞✆✞✟✂✠✝✞✷ ✆✎✗✎ What does launch a product mean? 

What is a target market? ❲✞✞✂✗✝ ✆✁☛✌ ✗✄✠☞✔ ✁ ✄✠☎✆ ✠✝ ✔✁✗✆ ❺❻❼✷

✁✝✡ ✁☎☎✠✑ ✟✌✆✓ ✟✂✓✆ ✟✠ ✄✆✁✡ ✁✝✡ ✡✂✞☛☞✞✞ ✟✌✆✂✄ ✄✠☎✆✞✎ ❽✆✟ ✁ ✟✂✓✆

☎✂✓✂✟ ✒✠✄ ✔✄✆✔✁✄✁✟✂✠✝ ✁✝✡ ✁✞✕ ✟✌✆✓ ✟✠ ✡✆✞✂✗✝ ✁ ✞✁☎✆✞ ✔✂✟☛✌ ✒✠✄

✟✌✆✂✄ ✔✄✠✡☞☛✟✎ �✄✠✓✔✟ ✆✁☛✌ ✗✄✠☞✔ ✟✠ ✁✔✔✠✂✝✟ ✁ ✔✄✆✞✆✝✟✆✄✎

❲✒✟✆✄ ✟✌✆ ✔✄✆✔✁✄✁✟✂✠✝ ✟✂✓✆ ✂✞ ☞✔✷ ✁✞✕ ✟✌✆ ✔✄✆✞✆✝✟✆✄ ✒✄✠✓ ✆✁☛✌

✗✄✠☞✔ ✟✠ ✓✁✕✆ ✟✌✆✂✄ ✔✂✟☛✌✎ ❲✒✟✆✄ ✟✌✆ ✔✄✆✞✆✝✟✁✟✂✠✝✞✷ ✁✞✕ ✆✁☛✌

✗✄✠☞✔ ✑✌✂☛✌ ✔✄✠✡☞☛✟ ✟✌✆ ✠✟✌✆✄ ✟✌✄✆✆ ✗✄✠☞✔✞ ✡✆✞✂✗✝✆✡ ✑✠☞☎✡ ❈✆

✟✌✆ ❈✆✞✟ ✟✠ ✂✝✵✆✞✟ ✂✝ ✁✝✡ ✑✌✖✎

2.3 Skills: Presenting a case at a 

meeting

❾✼✺❣❄❂⑧⑨✺✸❄✼

1 ❶✄✁✂✝✞✟✠✄✓ ✟✌✂✞ ✍☞✆✞✟✂✠✝ ✁✞ ✁ ✑✌✠☎✆ ✗✄✠☞✔✎ ❷✄✁✑ ✁ ✟✁❈☎✆ ✠✝

✟✌✆ ❈✠✁✄✡ ✑✂✟✌ ☛✌✁✄✁☛✟✆✄✂✞✟✂☛✞ ✠✒ ✓✆✆✟✂✝✗✞ ✂✝ ✠✝✆ ☛✠☎☞✓✝

✁✝✡ ☛✌✁✄✁☛✟✆✄✂✞✟✂☛✞ ✠✒ ✔✄✆✞✆✝✟✁✟✂✠✝✞ ✂✝ ✟✌✆ ✠✟✌✆✄ ✁✞ ✂✝ ✟✌✆

✆❹✁✓✔☎✆ ❈✆☎✠✑✎

❿➀➁➂➁➃➄➅➂➆➇➄➆➃➇ ➈➉

➊➅➅➄➆➋➌➇

❿➀➁➂➁➃➄➅➂➆➇➄➆➃➇ ➈➉

➍➂➅➇➅➋➄➁➄➆➈➋➇

➎➏➐➑➒ ➒➓➏➔→➣→➒➓➔→➐↔

↕➒➙➓➛➙➏↕ ➣➓↔ ➔➓➛➙ ➔➑➏↔↕

➣➓↔ ➜➙ ➜➐➔➝ ➞➐➏➟➓➠ ➓↔➡

→↔➞➐➏➟➓➠

➟→↔➑➔➙↕ ➔➓➛➙↔

➓➑➡→➙↔➣➙

↕→↔➎➠➙ ↕➒➙➓➛➙➏

↕➔➓↔➡➓➏➡ →↔➔➙➏↔➓➔→➐↔➓➠

➒➏➐➣➙➡➑➏➙

↔➐ ➏➙➣➐➏➡ ➔➓➛➙↔

2 �✁✂✄ ☎✆✁✄✝✆✄✞ ✟✠ ✡✂✞☛☞✞✞ ✟✌✆ ✍☞✆✞✟✂✠✝✎ ➢✆❋✔✁✂✄ ☎✆✁✄✝✆✄✞ ✁✝✡

✁✞✕ ✟✌✆✓ ✟✠ ✟✆☎☎ ✟✌✆✂✄ ✝✆✑ ✔✁✄✟✝✆✄ ✑✌✁✟ ✟✌✆✖ ✡✂✞☛☞✞✞✆✡✎

3 ❷✂✞☛☞✞✞ ✟✌✂✞ ✍☞✆✞✟✂✠✝ ✁✞ ✁ ☛☎✁✞✞✎ ➤✁✕✆ ✞☞✄✆ ✟✌✁✟ ✟✌✆✖

☞✝✡✆✄✞✟✁✝✡ ✑✌✁✟ ✁ ➥➦❲ ✞✆✞✞✂✠✝ ✂✝✵✠☎✵✆✞ ✁✝✡ ❊✝✡ ✠☞✟ ✑✌✆✄✆

✟✌✆✂✄ ✔✄✆✒✆✄✆✝☛✆✞ ☎✂✆✎

4 �✁✂✄ ☎✆✁✄✝✆✄✞ ✟✠ ☛✠✓✔☎✆✟✆ ✟✌✆ ✟✁❈☎✆ ❈✆✒✠✄✆ ☛✠✓✔✁✄✂✝✗ ✑✂✟✌

✁✝✠✟✌✆✄ ✔✁✂✄✎

❆✘✙✚✛✜✙

❚▼❡✤❡ ✧❡✦✯✥ ✧✪ ❜❡ ✮✪✤❡ ✲✪✰✬✥ ✪✦ ✧▼❡ ✩✦✯✩❖✩✯✬★✭ ★✧ ★

✣✤❡✥❡✦✧★✧✩✪✦ ★✦✯ ✭❡✥✥ ✧✩✮❡ ✲✪✤ ✫✬❡✥✧✩✪✦✥ ★✦✯ ★✦✥❘❡✤✥s

➧➨➩➫➭➯

➲➩➳➵➳➸➺➭➺➻➨➸

➼➽➾

➵➳➵➵➻➨➸

➚➑➏↔➪➔➓➛→↔➎ ➶➐➔ ➑↕➑➓➠➠➹ ➘➙↕

➴➒➐↔➔➓↔➙➐➑↕ ↕➒➙➙➣➝ ➶➐

➷➝➐➒➙➞➑➠➠➹➬➮

➘➙↕

➱➐➟➟➑↔→➣➓➔→➐↔ →↕ ➐↔➙➪✃➓➹ ❐↕➑➓➠➠➹ ➶➐

❒➑➙↕➔→➐↔↕ ➓↔➡ ➓↔↕✃➙➏↕ ❮➓➹➜➙ ➘➙↕

❰➝➙➔➐➏→➣➓➠ Ï➑➙↕➔→➐↔↕ ➷➓↕➛➙➡

➞➐➏ ➙➞➞➙➣➔Ð ↔➐➔ ➞➐➏ ➓↔ ➓↔↕✃➙➏➮

➘➙↕ ➶➐➔

➑↕➑➓➠➠➹

Ñ➣➔→Ò➙ ➠→↕➔➙↔→↔➎ ➷➏➙↕➒➐↔↕➙↕Ð

➙Ó➎Ó ÔÕÖÐ ×ØÙØ×Ø➮

➶➐ ➘➙↕

Ú➟➟➙➡→➓➔➙ ➏➙↕➒➐↔↕➙↕ ➶➐➔ ➑↕➑➓➠➠➹ ➘➙↕

ÛÜÛÝ

www.cambridge.org/9781107422315
www.cambridge.org


Cambridge University Press
978-1-107-42231-5 — Business Advantage Upper-intermediate Teacher's Book
Jonathan Birkin 
Excerpt
More Information

www.cambridge.org© in this web service Cambridge University Press
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▲�✁✂❡✄�✄☎ ✆✝ ✞✟✠ ✁❡✁✁�✡✄

☛☞✌✍✎ ✏✑✒✓✔✑✓✎✕ ✒✖✖✑✔✖✗☞✔ ☞✔ ✖✘✑ ✓✍✙✓✗✌ ✒✔✚ ✒✎✛ ☞✔✑ ☞✓ ✖✜☞

✌☞✔✌✑✢✖ ✌✘✑✌✛ ✣✍✑✎✖✗☞✔✎✤ ✑✥✦✥ What is an audience? What does 

implement mean? ✑✖✌✥

1 & 2 ✧✑✏✏ ✏✑✒✓✔✑✓✎ ✖☞ ✏✗✎✖✑✔ ★☞✓ ✖✘✑ ✒✔✎✜✑✓ ✖☞ ✖✘✑ ✣✍✑✎✖✗☞✔✥

✩✏✒✪ ✶✫✶✬ ✥ ✭✏✗✌✗✖ ✖✘✑✗✓ ✒✔✎✜✑✓✎✥

❆✮✯✰✱✲✯

✳ ❙✴✵ ✷✸✵✹✺✻t ✼✽✾✵ ✿✺ ✿✺✹❀✵❁ t✸ t✴✵ ❂❃✵✹t✽✸✺❄ ❙✴✵ ❁✵❅✴❁✿✹✵✹ ✽t

✿✺✷ t✴✵✺ ✹✿❛✹ t✴✵❁✵ ✽✹✺✻t ✿ ❇❈✿❉❊ ✿✺✷ ❀✴✽t✵ ✿✺✹❀✵❁❄

❋ ●❍■■❏❑▼❏◆ ❖P❑◗❏❘

❙✴✵ ❚✽✼✴t ✺✸t ✿✺✹❀✵❁ t✴✵ ❂❃✵✹t✽✸✺ ❇✵❉✿❃✹✵ ✹✴✵ ✷✸✵✹ ✺✸t ✴✿✾✵

t✴✵ ✽✺❯✸❁❚✿t✽✸✺❱ t✴✵ ❉✴✿✺✼✵ ✴✿✹ ✺✸t ❛✵t ✴✿❅❅✵✺✵✷ ✽✺ ✸t✴✵❁

✷✵❅✿❁t❚✵✺t✹ ✸❁ ❉✸❃✺t❁✽✵✹❱ ✹✴✵ ❚✿❛ ❯✵✵❈ t✴✿t t✴✵ ✽✺❯✸❁❚✿t✽✸✺ ✽✹

✺✸t ❁✵❈✵✾✿✺t ❯✸❁ t✴✵✽❁ ✷✽✹❉❃✹✹✽✸✺❄

3 ☛☞✌✍✎ ✏✑✒✓✔✑✓✎✕ ✒✖✖✑✔✖✗☞✔ ☞✔ ✖✘✑ ★☞✓❲✒✖ ✒✔✚ ✑✏✗✌✗✖ ✒✔✪ ☞✖✘✑✓

✢✘✓✒✎✑✎ ✖✘✑✪ ❲✒✪ ✛✔☞✜ ★☞✓ ✓✑✢✘✓✒✎✗✔✦ ✒✔✚ ✌✘✑✌✛✗✔✦ ✖✘✑

✓✑✎✢☞✔✎✑✥ ❳☞✍ ❲✒✪ ✜✗✎✘ ✖☞ ✖✑✒✌✘ ☞✖✘✑✓ ✢✘✓✒✎✑✎ ✎✍✌✘ ✒✎ So …✤ 

What you’re saying is …✤ Am I right in saying that …✤ ✑✖✌✥

✩✏✒✪ ✶✫✶✬ ✒✦✒✗✔ ✒✔✚ ✑✏✗✌✗✖ ✗★ ✖✘✑ ✢✓✑✎✑✔✖✑✓ ✍✎✑✎ ✖✘✑ ★☞✓❲✒✖

☞✓ ✔☞✖✥

❆✮✯✰✱✲

❙✴✵ ❯✸❈❈✸❀✹ t✴✵ ❯✸❁❚✿t❄

4 ❳☞✍ ❲✒✪ ✜✗✎✘ ✖☞ ✦✗❨✑ ✖✘✑ ✏✑✒✓✔✑✓✎ ✒ ★✑✜ ✖☞✢✗✌✎✤ ✑✥✦✥

✌☞✔✎✍❲✑✓ ✢✓☞✚✍✌✖✎✤ ★✍✖✍✓✑ ✢✓✑✚✗✌✖✗☞✔✎✤ ✌☞❲✢✍✖✑✓ ✍✎✒✦✑✤ ✑✖✌✥✤

✜✘✗✌✘ ✖✘✑✪ ✙✓✒✗✔✎✖☞✓❲ ✒ ★✑✜ ✣✍✑✎✖✗☞✔✎ ✒✓☞✍✔✚ ✒✔✚ ✌✒✔ ✍✎✑

✖☞ ✢✓✒✌✖✗✎✑ ✖✘✑ ★☞✓❲✒✖ ☞✔ ✖✘✑ ✙☞✒✓✚✥

❆❩❬❭❪ ✯❫✲❭❴❵

❜❝❞❢❣❤✐ ❥ ❦❧❄ ♠✺❛ ❂❃✵✹t✽✸✺✹♥

♦❞♣q❝✐ r✴✵ ✼❈✸❇✿❈ ✽❚❅❈✵❚✵✺t✿t✽✸✺ ✸❯ t✴✵ ✺✵❀ ❦❙ ✽✺t✵❁✵✹t✹ ❚✵❄

s✿✹ ✿✺❛✸✺✵ ✵❈✹✵ ✷✸✺✵ ✽t♥ ❙✸✉ ❯✸❁ ✵✈✿❚❅❈✵✉ ✽❯ ✸❃❁ ✴✵✿✷ ✸❯✇❉✵

✽✺ ①✸✹ ♠✺✼✵❈✵✹ ✴✿✹ ✼✸t ✹✸❚✵ ✷✵❅✿❁t❚✵✺t✹ ✸✺ t✴✵ ✺✵❀ ❦❙✉

✿❁✵ t✴✵❛ ✿❇❈✵ t✸ ✽✺②❃✵✺❉✵ t✴✵ ✽❚❅❈✵❚✵✺t✿t✽✸✺ ✴✵❁✵✉ ✸❁ ✼✽✾✵ ❃✹

✹✸❚✵ ✿✷✾✽❉✵♥

❜❝❞❢❣❤✐ ❙✸✉ ❛✸❃ ❚✵✿✺ ❛✸❃ ❀✿✺t t✸ ❊✺✸❀ ✿❇✸❃t ❀✴✵t✴✵❁ ✸t✴✵❁

❅✵✸❅❈✵ ✴✿✾✵ ✵✈❅✵❁✽✵✺❉✵✷ ✿✺❛ ❅❁✸❇❈✵❚✹ t✴✿t ❀✵ ❉✿✺ ❈✵✿❁✺

❯❁✸❚✉ ✽✹ t✴✿t ❁✽✼✴t♥

♦❞♣q❝✐ ③✵✿✴✉ ❇✿✹✽❉✿❈❈❛❄

❜❝❞❢❣❤✐ ④ ✷✸✺✻t t✴✽✺❊ t✴✵❁✵✻✹ ✿ ❇❈✿❉❊ ✿✺✷ ❀✴✽t✵ ✿✺✹❀✵❁ t✸ t✴✿t❄

④t✻✹ ❇✵✽✺✼ ❯❃✺✷✵✷ ✿✺✷ ✷✵❅❈✸❛✵✷ ✼❈✸❇✿❈❈❛❄

♦❞♣q❝✐ ❦❧❄

⑤⑥✂⑦⑥✂✝ ⑧⑨❡✁❡✄✂�✄☎ ⑩ ❶⑩✁❡

❷❸❹❺❻ ❼

❽✑★✑✓ ✏✑✒✓✔✑✓✎ ✙✒✌✛ ✖☞ ❾✗✎✖✑✔✗✔✦ ❿ ✒✔✚ ✗✔ ✢✒✓✖✗✌✍✏✒✓ ✖✘✑ ➀❨✑

✎✖✒✦✑✎ ✗✔ ✒ ✢✓✑✎✑✔✖✒✖✗☞✔✥ ➁✎✛ ✢✒✗✓✎ ✖☞ ✢✓✑✢✒✓✑ ✒ ✎✘☞✓✖ ➂➃❲✗✔✍✖✑

✢✓✑✎✑✔✖✒✖✗☞✔ ☞✔ ☞✔✑ ☞★ ✖✘✑ ✖☞✢✗✌✎ ✦✗❨✑✔✥

➄✗✓✑✌✖ ✖✘✑❲ ✖☞ ✖✘✑ ✒✍✚✗☞ ✎✌✓✗✢✖ ☞✔ ✢✒✦✑ ❿➅➆ ★☞✓ ✘✑✏✢ ☞✔

☞✓✦✒✔✗✎✗✔✦ ✖✘✑ ✢✓✑✎✑✔✖✒✖✗☞✔ ✒✔✚ ✗✔✎✖✓✍✌✖ ✑✒✌✘ ✢✒✗✓ ✖☞ ✖✓✪ ✒✔✚

✢✓✑✚✗✌✖ ✢☞✎✎✗✙✏✑ ✣✍✑✎✖✗☞✔✎ ✖✘✑✗✓ ✒✍✚✗✑✔✌✑ ✌☞✍✏✚ ✒✎✛ ✒✔✚ ✖☞

✢✓✒✌✖✗✎✑ ✖✘✑❲✥

❷❸❹❺❻ ➇

✩✍✖ ✖✘✑ ✢✒✗✓✎ ✗✔✖☞ ✦✓☞✍✢✎ ☞★ ★☞✍✓ ✒✔✚ ✒✎✛ ✖✘✑❲ ✖☞ ❲✒✛✑ ✖✘✑✗✓

✢✓✑✎✑✔✖✒✖✗☞✔✎ ✖☞ ✑✒✌✘ ☞✖✘✑✓✥ ✭✔✌☞✍✓✒✦✑ ✖✘✑ ✏✗✎✖✑✔✗✔✦ ✢✒✗✓ ✖☞ ✒✎✛

★☞✏✏☞✜➃✍✢ ✣✍✑✎✖✗☞✔✎ ✒★✖✑✓ ✖✘✑ ✢✓✑✎✑✔✖✒✖✗☞✔✥

❁✸❈❈✸❃t✹ ❀✵✻✾✵ ❇✵✵✺ ✿❇❈✵ t✸ ✷✸ ✽t ✽✺ ✸✺✵ ❯✵❈❈ ✹❀✸✸❅❄ ➈✵✻✾✵ ❇✵✵✺

✿❇❈✵ t✸ ❅❈✿✺ ❯✸❁ ✿❈❈ ✷✵✹❊t✸❅✹ ✿✹ ✿ ❀✴✸❈✵✉ ❀✵ ✴✿✾✵ ❇✸❃✼✴t ✿ ❇✽✼

❇❃✺❉✴ ✸❯ ✷✽✹❊✹✉ ❇❃✽❈t t✴✵ ✺✵❀ ✸❅✵❁✿t✽✺✼ ✹❛✹t✵❚ ✽✺ ✿✷✾✿✺❉✵✉ ✿✺✷

➉❃✹t ✹❀✿❅❅✵✷ t✴✵❚ ✿❈❈❄ ➊❃t ❀✵ ❉✿✺✻t ✷✸ t✴✿t t✴✽✹ t✽❚✵ ❇✵❉✿❃✹✵

t✴✽✹ t✽❚✵ ❀✵✻❁✵ ❇✵✽✺✼ ❯✸❁❉✵✷ t✸ ✽❚❅❈✵❚✵✺t t✴✵ ✺✵❀ ✹❛✹t✵❚ ✸✺

✿ ✷✵❅✿❁t❚✵✺t✿❈ ❇✿✹✽✹❄ ❙✸❚✵ ✷✵❅✿❁t❚✵✺t✹ ✹✽❚❅❈❛ ❚✽✼✴t ✹✿❛✉

➋✺✸ ❀✵ ❉✿✺✺✸t ✿❯❯✸❁✷ ✽t✉✻ ✿✺✷ ✹✸❚✵ ✷✵❅✿❁t❚✵✺t✹ ❚✽✼✴t ✹✿❛✉ ➋④

❀✿✺t✵✷ ✸✺✵ ❛✵✹t✵❁✷✿❛✻ ✿✺✷ t✴✿t✻✹ ✵✈✿❉t❈❛ ❀✴✿t ✴✿✹ ✴✿❅❅✵✺✵✷❄

➊❃t ❇✵❉✿❃✹✵ ❀✵✻❁✵ ❇✵✽✺✼ ❯✸❁❉✵✷ t✸ ✿✷✸❅t t✴✽✹ ✿❅❅❁✸✿❉✴ ✽t ❁✵✿❈❈❛

✷✽❉t✿t✵✹ t✴✵ ❇✿✹✽❉ ✿❅❅❁✸✿❉✴ t✴✿t ❀✵ ✺✵✵✷ t✸ t✿❊✵❄ ❙✸✉ ✴✸❀

✷✸ ❀✵ ✹t✿❁t♥ ➈✵❈❈✉ ④✻✾✵ ✿❈❁✵✿✷❛ ✷✸✺✵ t✴✽✹❄ ④ ✴✿✾✵ ✹✸❈✽❉✽t✵✷ t✴✵

✹t✿❊✵✴✸❈✷✵❁✹✉ ❀✴✽❉✴ ✽✹ ❛✸❃ ✼❃❛✹ ✿✺✷ ✹❃❅❅✸❁t❄ r✴✵✺ ❀✵ ✺✵✵✷ t✸

✹✽t ❀✽t✴ t✴✵ ✷✵❅✿❁t❚✵✺t ✴✵✿✷✹ ✿✺✷ ✿✺✿❈❛✹✵ t✴✵ ❉✸✹t✹ ✿✺✷ t✴✵

❁✽✹❊✹ ✿✺✷ ✷✵❉✽✷✵ ❀✴✵t✴✵❁ ✸❁ ✺✸t t✸ ❅❁✸❉✵✵✷❄

♠✺✷ ✿✹✹❃❚✽✺✼ t✴✿t ❯✸❁ ✿ ✼✽✾✵✺ ✷✵❅✿❁t❚✵✺t ❀✵ ✼✵t ✿❅❅❁✸✾✿❈

t✸ ❅❁✸❉✵✵✷ t✴✵✺ ❀✵ ✺✵✵✷ t✸ ✼✵t ✽t ✹✽✼✺✵✷ ✸❯❯ ✿✺✷ ❅❁✸❉✵✵✷ ✿✹

❯✸❈❈✸❀✹ ➌ ❀✴✽❉✴ ✽✹ t✸ ✿❉t❃✿❈❈❛ ❇✵✼✽✺ ✇✈✽✺✼ t✴✵ ✿❅❅❈✽❉✿t✽✸✺✹ ✹✸

t✴✿t t✴✵❛ ❀✸❁❊❄

➍✄✂❡⑨❶⑥➎✂⑥⑨⑩➎ ⑩✄⑩➎➏✁�✁✝ ⑧⑨❡✁❡✄✂⑩✂�✡✄ ✁✂➏➎❡✁

➄✗✓✑✌✖ ✏✑✒✓✔✑✓✎✕ ✒✖✖✑✔✖✗☞✔ ✖☞ ✖✘✑ ✎✖✒✖✑❲✑✔✖✥ ➐★ ✪☞✍ ✘✒❨✑ ✒

❲☞✔☞✏✗✔✦✍✒✏ ✌✏✒✎✎✤ ✑✏✗✌✗✖ ✖✘✑ ✢✓✑✎✑✔✖✒✖✗☞✔ ✎✖✪✏✑ ✢✓✑★✑✓✓✑✚✥ ➐★ ✪☞✍

✘✒❨✑ ✒ ❲✍✏✖✗✏✗✔✦✍✒✏ ✌✏✒✎✎✤ ✪☞✍ ✌☞✍✏✚ ✢✍✖ ✏✑✒✓✔✑✓✎ ✗✔✖☞ ✦✓☞✍✢✎

★☞✓ ✒ ✙✓✗✑★ ✚✗✎✌✍✎✎✗☞✔✥

➄✗✎✌✍✎✎ ✖✘✑ ✣✍✑✎✖✗☞✔✎ ✒✎ ✒ ✌✏✒✎✎✥ ❳☞✍ ✌☞✍✏✚ ✙✓✒✗✔✎✖☞✓❲

✒✚❨✒✔✖✒✦✑✎ ✒✔✚ ✚✗✎✒✚❨✒✔✖✒✦✑✎ ☞★ ✖✘✑ ✚✗★★✑✓✑✔✖ ✎✖✪✏✑✎ ☞✔ ✖✘✑

✙☞✒✓✚ ✗✔ ✒✔ ➑➁❲✑✓✗✌✒✔ ✎✖✪✏✑✕ ❨✑✓✎✍✎ ✖✘✑ ➑➒✒✢✒✔✑✎✑ ✎✖✪✏✑✕ ★☞✓❲✒✖✥

➁✔ ✒✚❨✒✔✖✒✦✑➓✚✗✎✒✚❨✒✔✖✒✦✑ ☞★ ✖✘✑ ➁❲✑✓✗✌✒✔ ✎✖✪✏✑ ✌☞✍✏✚ ✙✑

✖✘✒✖ ✗✖ ✗✎ ✖☞☞ ✚✗✓✑✌✖✤ ✜✘✗✏✑ ✒✔ ✒✚❨✒✔✖✒✦✑➓✚✗✎✒✚❨✒✔✖✒✦✑ ☞★ ✖✘✑

➒✒✢✒✔✑✎✑ ✎✖✪✏✑ ✌☞✍✏✚ ✙✑ ✖✘✑ ✏✑❨✑✏ ☞★ ★☞✓❲✒✏✗✖✪✥

➔❩→→✱✯❵✱❬ ➣✮✯✰✱✲

④✺t❁✸✷❃❉✽✺✼ t✴✵ ❚✿✽✺ ❅✸✽✺t ✿t t✴✵ ❇✵✼✽✺✺✽✺✼ ❚✿❊✵✹ t✴✵

❅❁✵✹✵✺t✿t✽✸✺ ✵✿✹❛ t✸ ❃✺✷✵❁✹t✿✺✷✉ ❇❃t ✽✺t❁✸✷❃❉✽✺✼ ✽t ❈✿t✵❁ ❚✿❛

✵✺✼✿✼✵ t✴✵ ✿❃✷✽✵✺❉✵ ❚✸❁✵❄

▲⑩✄☎⑥⑩☎❡ ↔✡❶⑥✁✝ ↕�✁❶✡⑥⑨✁❡ ➙⑩⑨➛❡⑨✁

➄☞ ✒ ✜☞✓✚ ✒✎✎☞✌✗✒✖✗☞✔ ★☞✓ discourse and marker✥ ✭✏✗✌✗✖ ✒✔✪

❲☞✓✑ ✑➜✒❲✢✏✑✎ ☞★ ✚✗✎✌☞✍✓✎✑ ❲✒✓✛✑✓✎ ✎✖✍✚✑✔✖✎ ❲✒✪ ✛✔☞✜✥

1 ❾✑✒✓✔✑✓✎ ✜☞✓✛ ✗✔✚✗❨✗✚✍✒✏✏✪ ✒✔✚ ✍✔✚✑✓✏✗✔✑ ✖✘✑ ✚✗✎✌☞✍✓✎✑

❲✒✓✛✑✓✎ ✗✔ ✖✘✑ ✎✑✔✖✑✔✌✑✎ ✙✑★☞✓✑ ★✑✑✚✙✒✌✛✥

❆✮✯✰✱✲✯

✳ ❦❧✉ ❀✵ ❚✿❛ ✿✹ ❀✵❈❈ ✹t✿❁t❄

❋ ❙✸✉ ✸❃❁ ➈✽✺✷✸❀✹ ✸❅✵❁✿t✽✺✼ ✹❛✹t✵❚❄ ➈✵✻✾✵ ❇✵✵✺ ❃✹✽✺✼ ✸❃❁

❅❁✵✹✵✺t ❦❙ ✽✺ ➝✿❅✿✺ ❯✸❁ ✿t ❈✵✿✹t ❯✸❃❁ ❛✵✿❁✹ ✿✺✷ ✽t✻✹ t✽❚✵ t✸

❃❅✼❁✿✷✵❄

➞ ④t✻✹ ❚✸❁✵ ✿ ❂❃✵✹t✽✸✺ ✸❯ ❀✴✿t ❀✽❈❈ ✴✿❅❅✵✺ ✽❯ ❀✵ ✷✸✺✻t ❃❅✼❁✿✷✵

❥ ❦❇✾✽✸❃✹❈❛✉ t✴✽✹ ❉❁✵✿t✵✹ ✿ ❇❃✹✽✺✵✹✹ ❁✽✹❊ ❯✸❁ ❃✹ ❇✵❉✿❃✹✵ ❥

r✴✵ ❈✸✺✼✵❁ ❀✵ ❀✿✽t✉ t✴✵ ✼❁✵✿t✵❁ t✴✽✹ ❁✽✹❊ ❇✵❉✸❚✵✹❄

➟ ❙✸✉ ✴✸❀ ✷✸ ❀✵ ✹t✿❁t♥ ➈✵❈❈✉ ④✻✾✵ ✿❈❁✵✿✷❛ ✷✸✺✵ t✴✽✹❄

➠ ❙✸✉ ➉❃✹t t✸ ✼✽✾✵ ❛✸❃ ✿ ❇✽t ✸❯ ❇✿❉❊✼❁✸❃✺✷❄ ➡✿✽✺✹t❁✵✿❚ ✹❃❅❅✸❁t

❯✸❁ t✴✵ ❅❁✵✹✵✺t ✹❛✹t✵❚ ✵✈❅✽❁✵✷ ❥

2 ❾✑✒✓✔✑✓✎ ✜☞✓✛ ✗✔✚✗❨✗✚✍✒✏✏✪ ✖☞ ❲✒✖✌✘ ✖✘✑ ✎✑✔✖✑✔✌✑✎ ✜✗✖✘ ✖✘✑

➀❨✑ ✎✖✒✦✑✎ ✗✔ ❾✗✎✖✑✔✗✔✦ ❿ ✑➜✑✓✌✗✎✑ ➢✥ ✭✏✗✌✗✖ ✜✘✗✌✘ ✜☞✓✚✎

✦✒❨✑ ✖✘✑❲ ✖✘✑ ✒✔✎✜✑✓✤ ✑✥✦✥ OK … start✤ upgrade✤ the longer 

… the greater✤ ✑✖✌✥✤✚✍✓✗✔✦ ★✑✑✚✙✒✌✛✥

❆✮✯✰✱✲✯

✳ ➤ ❋ ➥ ➞ ➊ ➟ ➦ ➠ ♠

➧➨➧➩

 ➫➭➯ ➲➳➵ ➸➳➺➻ ➻➭ ➸➳➻➼➽ ➾➚➪➯➚➺➼➚ ➶ ➭➺ ➻➽➚ ➹➘➹ ➻➭ ➴➺➷ ➭➯➻ ➲➭➬➚ ➳➮➭➯➻ ➱➯✃❐➺➚✃✃ ➚➺❒❐➬➭➺➲➚➺➻

❐➺ ➼❮➳✃✃ ➭➬ ➳✃❰ ❮➚➳➬➺➚➬✃ ➻➭ ➸➳➻➼➽ ❐➻ Ï➭➬ ➽➭➲➚➸➭➬❰Ð Ñ➽➚➬➚ ❐✃ ➳➺ ➳➼➼➭➲Ò➳➺➵❐➺Ó ➸➭➬❰✃➽➚➚➻ ➭➺ Ò➳Ó➚ ➶ÔÕÐ

www.cambridge.org/9781107422315
www.cambridge.org


Cambridge University Press
978-1-107-42231-5 — Business Advantage Upper-intermediate Teacher's Book
Jonathan Birkin 
Excerpt
More Information

www.cambridge.org© in this web service Cambridge University Press
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Worksheet 2 (See page 132)

Improve your knowledge of the language of talking about 
the future 

▲�✁�✂ ❇✄ ☎

❚✐✆� ✺✺✝✞✟ ✠✡☛☞✌✍✎

✶ ✏✑✒✓✔✕✖ ✭✗✘ ✙✚✛✜✢✣✤✥

✦✧★✩✪✧✩✫ ✬✮✫✯✰✫✫ ✱✲✧ ✳✰✧✫✱✮✴✪✫ ✮✪ ✫✵★✷✷ ✸✩✴✰✹✫ ✻✧✼✴✩✧ ✼✧✧✬✻★✯✽✾

Commentary

1 ✿✲✮✫ ✳✰✧✫✱✮✴✪ ✵★❀ ✯★✰✫✧ ✫✴✵✧ ✬✧✻★✱✧✾ ❁✴✰ ✯★✪ ✧❂✹✧✯✱ will 

★✫ ★✪ ★✪✫❃✧✩❄ ✻✰✱ ✵★✪❀ ✵✴✬★✷✫ ✯★✪ ✻✧ ✰✫✧✬ ✱✴ ✱★✷✽ ★✻✴✰✱ ✱✲✧

✼✰✱✰✩✧ ✮✼ ✯✷★✩✮❅✧✬ ✻❀ ★ ✼✰✱✰✩✧ ✱✮✵✧ ✹✲✩★✫✧❄ ★✫ ✮✪ I might see her 

tomorrow ✴✩ I should complete the report in a few days’ time✾

2 ✿✲✧ ✹✩✧✫✧✪✱ ✫✮✵✹✷✧ ★✪✬ ✹✩✧✫✧✪✱ ✯✴✪✱✮✪✰✴✰✫ ✯★✪ ✻✧ ✰✫✧✬ ✱✴ ✱★✷✽

★✻✴✰✱ ✱✲✧ ✼✰✱✰✩✧✾ ❆✴✵✧ ✸✩★✵✵★✩✮★✪✫ ✹✰✱ ❈✸✴✮✪✸ ✱✴❉ ✮✪✱✴ ✱✲✮✫

✯★✱✧✸✴✩❀❄ ✻✰✱ ✻✧✯★✰✫✧ ✴✼ ✮✱✫ ✩✴✷✧ ✮✪ ✱✲✧ ✼✴✩✵★✱✮✴✪ ✴✼ ✼✰✱✰✩✧ ✮✪

✱✲✧ ✹★✫✱ ❊I was going to …❋ ✫✴✵✧ ✹✩✧✼✧✩ ✱✴ ✽✧✧✹ ✮✱ ✫✧✹★✩★✱✧✾

3 ✿✲✧✩✧ ★✩✧ ✵★✪❀ ★✪✫❃✧✩✫ ✲✧✩✧✾ ●❂★✵✹✷✧✫ ✮✪✯✷✰✬✧❍ I intend to❄ 

I plan to❄ I hope to❄ It is bound to❄ She is about to❄ ✧✱✯✾

4 ✿✲✧ ★✪✫❃✧✩ ❃✮✷✷ ✬✧✹✧✪✬ ✴✪ ✱✲✧ ✪★✱✮✴✪★✷ ✹✩✴❅✷✧ ✴✼ ❀✴✰✩ ✯✷★✫✫✾

■ ✷✴✱ ✴✼ ✷★✪✸✰★✸✧✫ ✴✪✷❀ ✲★❏✧ ✴✪✧ ❃★❀ ✴✼ ✱★✷✽✮✪✸ ★✻✴✰✱ ✱✲✧

✼✰✱✰✩✧❄ ✴✩ ✱✲✧ ✼✰✱✰✩✧ ✮✫ ✱✲✴✰✸✲✱ ✱✴ ✻✧ ✮✪ ❑✴✬❉✫ ✲★✪✬✫❄ ❃✲✮✯✲

✮✫ ❃✲❀ ✱✧★✯✲✮✪✸ ❃★❀✫ ✴✼ ✱★✷✽✮✪✸ ★✻✴✰✱ ✱✲✧ ✼✰✱✰✩✧ ✮✫ ✼✩★✰✸✲✱

❃✮✱✲ ✬✮✼❅✯✰✷✱✮✧✫ ★✪✬ ✵★✪❀ ✷✧★✩✪✧✩✫ ✱✲✮✪✽ will and will not 

✯★✪ ✻✧ ✰✫✧✬ ✮✪ ★✷✷ ✫✮✱✰★✱✮✴✪✫✾

5 ■ ✫❀✪✴✪❀✵ ✼✴✩ ✯✧✩✱★✮✪✱❀ ✮✫ inevitable❄ ✼✴✩ ✹✩✴✻★✻✮✷✮✱❀ likely❄

✼✴✩ ✹✴✫✫✮✻✮✷✮✱❀ feasible ★✪✬ ✼✴✩ ✰✪✯✧✩✱★✮✪✱❀ ▼◆❖ P◆▼◗❘❙▼❖✾

❯ ❱❲❳❲❨✑ ❳✑✖❡✑❡ ✭✗✘❩✗❬ ✙✚✛✜✢✣✤✥

✦✧★✩✪✧✩✫ ✵★✱✯✲ ✱✲✧ ✱✧✪✫✧ ✪★✵✧✫ ❃✮✱✲ ✱✲✧✮✩ ✼✴✩✵ ★✪✬ ✰✫★✸✧ ✻❀
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