Cambridge University Press

978-1-107-19146-4 — The Cambridge Handbook of Stakeholder Theory
Edited by Jeffrey S. Harrison , Jay B. Barney , R. Edward Freeman , Robert A. Phillips

Index
More Information

Index

ABS Journal Ranking List, 173

Academy of Management Annals, 190

Academy of Management Journal, 190, 212

Academy of Management Review, 11, 21, 190, 212

accounting and stakeholder theory
alternative financial reporting systems, 177-178
epistemological origins of, 174-175
financial accounting, 175-178
information needs of stakeholders, 177
introduction to, 173
management accounting, 178-179, 183
organizational boundaries, 4-5
socio-cultural characteristics of, 173-174
stakeholder engagement, 181-182
stakeholder influence on, 175-177
summary of, 182—183
sustainability reporting, 179182
voluntary disclosure, 180-181

achievement in PERMA, 27

activism and stakeholders, 245

actors’ psychological processes, 5

adaptive learning, 219, 233

Adler, Paul, 221

Administrative Science Quarterly, 190, 212

agency theory, 100, 176, 190, 193, 203

aggregate welfare, 85-86

aggressive companies, 159

agonistic perspective of stakeholder relations, 232

Air Products, Inc. v. Airgas, Inc., 120

Alignment Premise for value creation, 66

Althusser, Louis, 36

altruistic behavior, 89, 154, 155

American Law Institute, 121

Anglo-American legal entity, 6

Anthropocene era, 137

anthropologizing resistance, 47

Aristotle, 26-27

Arthur Andersen LLP, 174

automation technologies, 113

B-Lab, 125

balanced score card (BSC), 178-179

bargaining process, 79, 165, 167, 197, 200, 203, 257
Barnard, Chester, 36

BASF company, 134

behavioral stakeholder theory

272

areas to consider, 246247
cognitive foundations, 251-252
cognitive science, 252-254
interpretive work, 252
introduction to, 245-246, 250-251
stakeholder theory and, 246
summary of, 247-248, 254
value creation and, 246
behaviorally-informed stakeholder theory, 5
benefit corporations, 91, 104-106, 125-126
Berle, Adolf, 36
best-practice engagement dilemma, 267
Bhabha, Homi, 40
big-picture theory, 10
board diversity, 126-127
Board of Directors (BOD), 99-100, 123
Boltanski, Luc, 40
boundaries of organizations
introduction to, 3-6, 7
pragmatism and, 9
research on, 14
stakeholder marketing, 151-153—, 152f
boundary-spanning behavior, 151-153, 152f, 154, 155
boundary-spanning employees, 5, 147-148, 150-151
boundary work, 58
Bowen, Howard, 36
Braverman, Harry, 37
Brundtland-Report (1987), 133-134
business case trap, 11
business environments, 62, 133, 134, 230
business ethics. See entrepreneurship and business ethics
business judgment rule, 90, 104, 120-121, 122
Business Judgment Rule (BJR), 100-101
business strategy, 98, 169
business sustainability, 139
business value-creating relationships, 3, 4. See also value
creation

capitalism
ethics of, 235
managerial capitalism, 43, 80
market capitalism, 80-82, 92
Marxist overthrow of, 35
private partners, 111
carbon emissions, 132, 149
cascaded control, 196

© in this web service Cambridge University Press

www.cambridge.org



www.cambridge.org/9781107191464
www.cambridge.org

Cambridge University Press

978-1-107-19146-4 — The Cambridge Handbook of Stakeholder Theory

Edited by Jeffrey S. Harrison , Jay B. Barney , R. Edward Freeman , Robert A. Phillips
Index

More Information

Index 273

case method teaching, 214
Catalyst organization, 126
CEO attributes, 246
Chiapello, Eve, 40
chlorofluorocarbons (CFCs), 136, 139
citizen-clients, 109
Citizens United ruling, 104
CitNetExplorer software, 21
Clarkson Principles for stakeholder engagement, 23
class-antagonistic theorists, 38
class-based analytics, 37, 42
class identity, 40, 41
climate change, 86
codetermination status, 121
cognitive foundations in behavioral stakeholder theory,
251-252
cognitive intelligence, 220
cognitive science in behavioral stakeholder
theory, 252-254
collaborative behaviors, 153
collaborative opportunity in stakeholder theory, 170
collective agreements, 118
collective arrangements, 257
collective empathy, 247
collectivistic identity orientation, 155-156, 157, 197
colonialism, 39
commercial rationalisation, 232
communal sharing relationships with stakeholders, 78
communication with stakeholders, 230-233, 235
community volunteering opportunities, 150
Companies Act (1985), 122
Companies Act (2006), 122, 125
competitive advantage, 78, 92, 189
competitive context in stakeholder theory, 199, 202
complexity in environmental constraint, 268
configurational logic, 61
conflict in stakeholder management, 258
conflicts and value creation, 165
consequentialist moral foundations, 23
consonance in stakeholder work, 54, 57f, 60—62
consumer spending, 86
contextual richness in new stakeholder research
engagement success, 266—268
extant and future stakeholder research, 268-269
introduction to, 264
need for, 269-270
off-shore oil assets, 265-266
unexpected consequences, 265-268
contingency framework in sustainability reporting, 180
contract norms, 6—8
convergent stakeholder theory, 10
cooperation and stakeholder theory, 31
cooperation in stakeholder management, 258, 259
Corporate Constituency Statutes (CCS’s), 101-102, 106
corporate debt covenants, 175
corporate earnings management, 175-176
corporate enlightened self-interest, 180

corporate environmental performance. See natural environ-
ment and sustainability
corporate governance, 62, 98-101, 198
corporate initiatives, 250, 251, 252, 253
corporate law, 90, 101, 103, 105, 107, 113, 119, 175
corporate philanthropy, 23
corporate social responsibility (CSR). See also natural
environment and sustainability
advocacy of, 120
introduction to, 8, 11
in management teaching, 212
Shareholder Primacy Norm and, 117-119, 126
sidelining investment in, 106
stakeholder-centric view of, 105
in stakeholder management, corporate social responsibil-
ity (CSR)
stakeholder management and, 256
stakeholder understanding work, 59
sustainability reporting, 181
critical management studies (CMS)
class based analytics, 37
feminist approaches, 37-38
generalizing from, 41
introduction to, 35
management education and, 219
postcolonial research, 38-39
provisional history of, 35-36
in stakeholder theory, 103
subjectivity based, 39-41
taxonomy of, 36-37
critical stakeholder theory
class-based analytics, 42
feminist approaches, 42
governance and decision-making, 4546
introduction to, 41-43
moral entwinement, 4647
possibilities for, 43
postcolonial research, 42
stakeholder identification, 44—45
stakes with, 43-44
subjectivity based, 39-41, 4243
critical voices of stakeholders, 232
cultural norms, 6
customary ownership by Indigenous communities, 44
customer support, 4

Danish Intellectual Capital Statement, 176
de Beauvoir, Simone, 38

decision-making process, 45-46, 259
democratic experimentalism, 110
deontology, 19, 23, 87

dependent stakeholder, 44

depreciation in accounting, 176

Derrida, Jacques, 40
descriptive-instrumental-normative distinction, 10
descriptive stakeholder theory, 23-24, 194
Deutsche Bank, 139

© in this web service Cambridge University Press

www.cambridge.org



www.cambridge.org/9781107191464
www.cambridge.org

Cambridge University Press

978-1-107-19146-4 — The Cambridge Handbook of Stakeholder Theory
Edited by Jeffrey S. Harrison , Jay B. Barney , R. Edward Freeman , Robert A. Phillips

Index
More Information

274 Index

development-based engagement strategies, 265

Dewey, John, 25, 30, 31, 110

dialogue process with stakeholders, 230-232

discrete rushes, 169

displacement of goals, 5

disruptive technologies, 113

Dodd-Frank Wall Street Reform and Consumer Protection
Act (2010), 102-103

Dodge v. Ford Motor Co., 105, 119-120

doing business as (DBA), 3

dormant vs. dominant stakeholders, 103

double-loop learning, 233

duty of loyalty among stakeholder groups, 103

dynamic efficiency, 86, 87

dynamic interplay, 61

earnings management practices, 176
Eco-Management and Audit Scheme (EMAS), 137
economic assumption concerns, 66
economic decision-usefulness information objective, 177
economic inequality, 31, 256
economic interactions, 4
economic welfare, 8, 82, 85, 89-90, 93
education, 137, 174, 175. See also management education
efficiency values, 99
Einstein, Albert, 221
emergence of structure, 37
emotional intelligence, 220, 247
empirical observation, 6
employee-company relationship, 151, 153-155, 156
employee-external stakeholder relationships, 149—150
employee prosocial motivation, 155
employee salaries, 4
employee stock option programs, 60
employee surplus ratios, 89
empowering stakeholders, 109
engagement initiatives, 252
Enlightenment assumptions, 19, 24
Enron scandal, 102, 174, 212
entrepreneurship and business ethics
bargaining process, 165
introduction to, 163-164
moral managers, 164—165
scholarship of, 98
stakeholder theory and, 166—170
strong equilibrating process, 167, 168-170
visible hand argument, 165-166
weak equilibrating process, 167-168
environmental accounting and reporting, 232-233
environmental aesthetic, 133
environmental non-governmental organization (ENGO),
216, 217
environmental pollution, 31, 86, 132, 196, 252
environmentalism in stakeholder theory. See natural
environment and sustainability
environmentally proactive firms, 196
epistemological performativity, 42

equilibrating vs. governance mechanisms, 164
equilibrium in system, 168

ethical inquiry, 25, 31

ethical investors, 136

ethical leadership, 164, 196-197

ethical stakeholder theory perspective, 6-8, 177, 189
ethical strategist, 235

ethics of capitalism, 235

eudemonia, 20, 26-27, 31-32

Eurocentrism, 39

expectancy violation, 247

explicit residual claimants, 103

external stakeholders, 148, 150-153, 152f, 156-157, 213
extra-institutional mobilization, 257

face-to-face contact, 219
faceless stakeholder, 46
fair value accounting, 173
fairness norms, 7, 135
feminist approaches in critical management studies, 37-38,
42
Ferguson, Kathy, 38
fiduciary duties
developed in common law, 121
of directors, 91, 125
to non-shareholder stakeholders, 124—127
to shareholders, 119-120
shareholders and, 100
finance-based positivism, 175
financial accounting, 5, 175-178
financial crisis (2008), 173
financial reporting boundary, 174
financial returns, 12, 13, 99, 000-212
financial utilitarianism, 175
Finnish university education in accounting, 175
firm-centric negotiation exercise, 215
firm-centric views, 234
firm-level performance, 189, 193—-196
firm mission and values, 62
firm—stakeholder relationships, 256-258, 260
flexible purpose corporation, 105
Foucault, Michel, 36, 40
Freeman, Ed, 189
French code law legal systems, 138
Friedman, Milton, 117
Friedman-Freeman debate, 117
functional participation, 110
The Functions of the Executive Modern Corporation and
Private Property (Barnard), 36

game theory, 100

gamification of stakeholder theory, 220

Gandhi, Mohandas, 35

GAVI Global Alliance on Vaccines and Immunization, 232
gender diversity on boards, 126

gender studies, 38

general managers, 189

© in this web service Cambridge University Press

www.cambridge.org



www.cambridge.org/9781107191464
www.cambridge.org

Cambridge University Press

978-1-107-19146-4 — The Cambridge Handbook of Stakeholder Theory
Edited by Jeffrey S. Harrison , Jay B. Barney , R. Edward Freeman , Robert A. Phillips

Index
More Information

Index 275

generalized exchange, 79

generalized reciprocity, 7

genuine novelty in marketplace, 168

German code law legal systems, 138

gig economy, 3

global commerce, 6

Global Reporting Initiative (GRI), 137

globalization, 24, 31, 62

goal congruence, 174

gold mining industry, 79

Goldstein, Dan, 214

good stakeholder engagement, 266, 267

governance in critical stakeholder theory, 45-46

The Grapes of Wrath (Steinbeck), 216

Great Depression, 102

green consumers, 136

greenhouse gas (GHG) emissions, 134, 138, 181

Greenpeace, 181, 250

greenwashing, 118, 126

group-based organizational structure, 156

“Guayaki: Securing supplies, strengthening the mission”
(Russo, Crooke), 214

Hawk’s Nest (Skidmore), 216

Hawthorne studies, 58

heterogeneity in boundary-spanning employees, 147
heterogeneity of identities, 42

Hicks improvements, 83, 88

hostile takeovers, 107

human relations data, 13

humanistic psychology, 37

hybrid public/private entity regulation, 104
hybridity, 40

identity politics, 39

identity work, 58

imperialism, 41

Indigenous communities, 44, 218

individual ethical concepts, 189

individualistic companies, 159

industrial organization economics, 212

industrial sociology research, 58

industrialization, 216

inequalities in system, 168

information from stakeholders, 259, 260

innovation in goods and services, 169

Institute of Chartered Secretaries and Administrators,
126

institutional accommodations, 90-91

institutional context in stakeholder theory, 199

institutional environments, 260-261

institutional work, 58

institutionalization, 26, 40, 164

instrumental approach in evaluation, 104

instrumental motives, 79

instrumental stakeholder theory (IST). See also stakeholder
theory

core elements, 77-79
empirical evidence on, 79—-80
future research agenda, 91-92
Hicks improvements, 83, 88
institutional accommodations, 90-91
introduction to, 23, 77
Kaldor improvements, 83, 84-87, 85f, 89, 90¢
modified corporate objective, 88-92
original vision of, 77
Pareto improvements, 83, 84
shareholder welfare and social welfare, 80-84
summary of, 92-93
tragedy of the commons, 86-87, 89
universalizability criterion, 87-88
instrumental theory, 179, 194
instrumentalism, 31
intangible value, 150
Integrated Reporting Framework, 174
integrative stakeholder engagement, 234-235, 236¢, 237
intentionalism, 23, 31
inter-supportive interplay, 54, 61
interactional justice, 78
interest groups, 107, 136, 211, 260-261
intergovernmental organizations, 257
internal marketing, 151, 153
internal stakeholders, 151-153, 152f, 156, 213
International Association for Business and Society (IABS),
58
International Finance Corporation (IFC), 269
interpretive work in behavioral stakeholder theory, 252
intra-organizational discrimination, 36
intrinsic motives, 79, 148
intrinsic value of natural environment, 133
intrinsic value of stakeholder theory, 83
inventory in accounting, 176
IST Web of Science database, 20
issue-based stakeholder networks, 230, 235
issue-centric negotiation exercise, 215
issue-focused stakeholder engagement, 230

James, William, 9, 25, 30

Jensen, Michael, 81

job-product path, 150, 151, 153

job satisfaction, 151, 153, 156

joint-stock companies, 164

Jones Optimality, 8

Journal of Applied Psychology, 252

Journal of Management Studies, 24, 173, 177-178,
190

The Jungle (Sinclair), 216

Kaldor improvements, 83, 84-87, 85f

Kaldor improvements with compensation, 89, 90¢
Kant, Immanuel, 87-88

key performance indicators (KPIs), 179
Keystone XL pipeline controversy, 217-218
KLD data, 13

© in this web service Cambridge University Press

www.cambridge.org



www.cambridge.org/9781107191464
www.cambridge.org

Cambridge University Press

978-1-107-19146-4 — The Cambridge Handbook of Stakeholder Theory
Edited by Jeffrey S. Harrison , Jay B. Barney , R. Edward Freeman , Robert A. Phillips

Index
More Information

276 Index

knowledge management, 37
Kohlberg’s theory of moral development, 38

labor process analysis, 37
law and stakeholder theory
benefit corporations and, 104—106
Corporate Constituency Statutes, 101-102
corporate governance, 98—101
crisis and failure, 102-103
future directions for, 106-107
introduction to, 98
stakeholder vs. shareholder debate, 103—-104
summary of, 113
learning-based participation, 110
learning management, 37, 219
learning with/from stakeholder engagement, 233-234
legal entity, 6
legal norm of Shareholder Primacy Norm, 119-122
legal understanding of organizations vs. markets, 6
legitimacy theory, 176
liability of foreignness, 260
liberal feminism, 38
liberal political philosophy, 168
life-cycle model, 176-177
Life in the Iron Mills (Davis), 216
limited liability company (L3 C), 105
linguistic analysis, 253
LOHAS-consumers (Lifestyle of Health and Sustainability
oriented consumers), 136

Main Path Analysis (MPA), 20-24, 21f, 22¢
mainstream theory, 47
management accounting, 178—179, 183
management education
challenges and research questions, 218-219
future delivery prospects, 219-220
introduction to, 211-212
negotiation exercises, 215-216
social protest novel, 216
summary of, 221
teaching stakeholder theory, 212-218
town hall exercise, 217-218
video teaching, 214
managerial behavior, 4
managerial capitalism, 43, 80
managerial perspective on stakeholder engagement, 228
managerial stakeholder theory, 9—10, 176-177. See also
stakeholder management; strategic management stake-
holder theory
managers/management, 100
marginalized groups, 47
Marine Stewardship Council (MSC), 137
Market Basket supermarket chain, 155
market capitalism, 80-82, 92
market contracts, 7
market value maximization, 81, 85
markets vs. organizations, 6

Marx, Karl (Marxism), 35, 36, 38, 40
maximization of shareholder wealth. See shareholder wealth
maximization
maximize profits for shareholders, 100
meaning in PERMA, 27
Means, Gardiner, 36
micro/behavioral research, 12
The Modern Corporation and Private Property (Berle,
Means), 36
Mohawk Council of Akwesasne, 216
moral claimants, 103
moral entwinement, 46-47
moral foundations of stakeholder theory. See also entrepre-
neurship and business ethics
basis of, 28-30
eudemonia, 20, 26-27, 31-32
introduction to, 19-20
literature review, 20
Main Path Analysis, 20-24, 21f, 22t
PERMA elements, 26, 28-29¢
political pluralism, 19-20, 26, 28-29¢, 28, 31
pragmatism, 19-20, 25-26, 28-29¢, 28, 30-31
stakeholder engagement and, 228
summary of, 32
moral hazard, 78, 165
moral managers, 164—165
moral responsibility, 103, 122—123, 180
moralization, 232
Mouffe, Chantal, 40
multi-stakeholder innovation processes, 235
multiple stakeholder learning dialogues, 233-234
multiple stakeholder orientation, 191, 201

nationalistic rationalisation, 232
natural disasters and business, 134
natural environment and sustainability
environmental pollution, 31, 86, 132, 196, 252
as shared concern among human stakeholders, 135-138
as stakeholder, 134—-135
stakeholder concerns over, 132—-134, 230
stakeholder theory importance, 138—140
sustainability management theory, 139-140
naturalistic stakeholder evaluation, 177
Necessary Metric Justification, 104
negotiation exercises in management education, 215-216
neo-classical microeconomic theory, 81
neocolonialism, 39
new governance theory, 108-109, 112
“no-right” of coercion, 168
non-class identity, 41, 47
non-commercial stakeholders, 180
non-exploitative stakeholder relationships, 47
non-governmental organizations (NGOs), 138, 232, 252
non-market strategy, 202
non-renewable materials, 132
non-shareholder interests, 121
non-shareholder stakeholders, 87, 88, 123, 124-127

© in this web service Cambridge University Press

www.cambridge.org



www.cambridge.org/9781107191464
www.cambridge.org

Cambridge University Press

978-1-107-19146-4 — The Cambridge Handbook of Stakeholder Theory
Edited by Jeffrey S. Harrison , Jay B. Barney , R. Edward Freeman , Robert A. Phillips

Index
More Information

Index 277

nonprofit organizations, 109

Nord, Walter, 37

normalization, 232

normative rationales, 8, 62, 109

normative stakeholder theory, 180
normative theory of stakeholder theory, 194
norms in stakeholder theory, 6-8, 99

not invented here (NIH) trap, 10

objective functions, 8-9

Olsen, Mancur, 169

open-ended economy, 168

opportunistic behavior, 77, 199

opportunity and entrepreneurship, 163

optimal trust, 199-200

organisation-focused stakeholder engagement, 230
organisational learning, 233-234

organization-centric entity concept of financial reporting,

178
organization-centric sustainability reporting, 179, 180
organization-level moral pragmatism, 30-31
Organization Science, 190

Organizational Behavior and Human Decision Processes

journal, 252

organizational boundaries. See boundaries of organizations

organizational citizenship behaviors, 156
organizational decision-making, 30
organizational ethical concepts, 189
organizational identity content, 159, 197
organizational theory, 37, 38
organizational-work-focused sub-streams, 58
organization’s stakeholders, 134
organizations vs. markets, 6

orientalism, 39

ownership and control, 44, 99, 109, 183
Ownership Justification, 104

ozone layer destruction, 136

P/E ratios, 85, 89-90
Pajek 5.01 software, 21
Pareto improvements, 83, 84
parsimony and stakeholders, 198
participatory democracy, 109-111
passive resistance, 37
Patagonia company, 155
pension accounting, 178
PERMA elements, 26, 28-29¢
Perrow, Charles, 37
personal behavior change, 153, 157
personal profit motive and social wealth, 166
philosophical inter-subjectivity, 19
pinch notion, 25, 30
pluralism
dialogue of accounting, 178
dynamic pluralism, 31
form of governance, 175
political pluralism, 19-20, 26, 28-29¢, 28, 31

political pluralism, 19-20, 26, 28-29¢, 28, 31
political society, 47
political stakeholders, 260
pollution. See environmental pollution
positioning view, 202, 203
positive emotion in PERMA, 27
positive psychology movement, 27
postcoloniality, 39
pragmatic experimentalism, 110
pragmatic perspective on stakeholder engagement, 228
pragmatism, 19-20, 25-26, 28-29¢, 28, 30-31, 46
pre-/post-privatization of UK electricity industry, 176
primary stakeholders
board of directors and, 127
economic value, 189
as funders, 182
labor disruptions, 222
life cycle of firm, 198
management relations and, 67, 200
marketing practices, 154
natural environment and, 135
pre-privatization focus, 176
prioritization construct, 60
reducing engagement, 267
society-oriented behaviors, 158
value creation and, 63
principal-agent relationship, 123
Principles of Corporate Governance, 121
prioritization tools, 108
pro-environmental corporate activities, 136
pro-relationship behaviors, 200
pro-social behavior, 154, 155
proactive-accommodative-defensive-reaction organiza-
tional strategy model, 176-177
problem-based approach, 234
problem-centric views, 234
procedural justice, 12, 78, 83, 88, 179
procedural stakeholder communication level, 234
producer surplus ratios, 89
profit-enhancing tradeoffs, 89
profit maximization, 81, 87, 91, 122, 148
profit seeking, 81
property rights theory, 175
proprietorialist view, 124
proximity for stakeholderness, 134
psychoanalytic feminism, 38
public policy and stakeholder theory
future directions, 112-113
introduction to, 107-108
new governance theory, 108-109
participatory democracy, 109-111
public-private partnerships, 111-112
summary of, 113
public-private partnerships (PPP), 111-112
publicly-traded firms, 97-98

quasi-public services, 113

© in this web service Cambridge University Press

www.cambridge.org



www.cambridge.org/9781107191464
www.cambridge.org

Cambridge University Press

978-1-107-19146-4 — The Cambridge Handbook of Stakeholder Theory
Edited by Jeffrey S. Harrison , Jay B. Barney , R. Edward Freeman , Robert A. Phillips

Index
More Information

278 Index

racial equality, 39

The Radical Case Against Bureaucracy (Ferguson), 38

radical feminism, 38

radical humanists, 41

radical structuralists, 41

Rainforest Alliance, 250

rational stakeholder identification level, 234
Rawls, John, 19-20, 26, 135, 165, 168
regulation and sustainability, 137
regulatory stakeholders, 198

relational practices in value creation, 229

relationship-based approach to stakeholder identification, 63

relationships in PERMA, 27
relevant stakeholders, 124-125
renewable materials, 132

renewal learning, 233

research and development (R&D), 4
Residual Claiming Justification, 104

resource-based theory (RBT), 7, 190, 202, 203, 212

Responsible Care Initiative, 235

Revlon, Inc. v. MacAndrews & Forbes Holdings, 120

role-based stakeholder groups, 198
Russo, Michael, 214

safety campaigns, 266
Sandberg, Sheryl, 38
Sarbanes-Oxley Act (2002), 102, 109
scientific management, 37
scientific rationalisation, 232
Search Path Count (SPC), 21
secondary stakeholders, 53
self-interested behavior, 81, 8687
Seligman, Martin, 27
sense-making, 9, 158, 233, 236
sense of place of Indigenous people, 218
sense of stewardship, 62
shareholder-centric models of accounting, 175
Shareholder Primacy Norm (SPN)

benefit corporations, 125-126

board diversity, 126-127

influence of, 119

introduction to, 6, 117-119

as legal norm, 119-122

as social norm, 122-124

summary of, 127

voting rights and fiduciary duties, 124—127
shareholder-stakeholder orientation, 183, 195
Shareholder Value Maximization (SVM), 118
shareholder value orientation, 213
shareholder wealth maximization

corporate directors and, 105

difficulty in achieving, 80

introduction to, 6

Kaldor criterion, 86

management classes and, 213

property rights theory, 175

Shareholder Primacy Norm, 123

as superordinate goal, 175
shareholders
duties of, 100
fiduciary duties, 119-120
instrumental stakeholder theory, 80-84
rights plans, 101
shareholder-stakeholder orientation, 183, 195
stakeholder vs., 103—-104
view of Board of Directors, 99-100
welfare of, 80-84
short-termism, 107, 258
silent voices of stakeholders, 232
skills of stakeholders, 259, 260
Smith, Adam, 81
social accounting and reporting, 232-233
social charter, 166
social enterprise statutory provisions, 105, 106
social intelligence, 220
social justice, 108, 154
social media, 211, 213, 218-219
social movements, 219, 259
social norms, 6, 122124
social protest novel, 216
social salience, 59
social stakeholders, 260
social values, 99, 107, 228
social welfare, 8, 24, 80-84, 89, 90z, 92, 93, 148
society as stakeholder, 124
society-oriented behaviors, 157-158
socio-cultural characteristics of accounting, 173-174
socio-political environments, 250
South Africa’s apartheid system, 199
specialized attention, 251
Spivak, Gayatri Chakravorty, 39
stakeholder awareness work, 54, 58-59
stakeholder-centric views, 234
stakeholder-driven purpose, 154-155
stakeholder engagement
behavioral stakeholder research, 250
communication with stakeholders, 230-233, 235
contextual richness, 265
examining stakeholder relations, 228-230
future research, 235-237
good stakeholder engagement, 266, 267
in institutional environments, 260-261
integrative stakeholder engagement, 234-235, 236¢, 237
introduction to, 227
issue-based stakeholder networks, 230, 235
learning with/from, 233-234
nature of, 234-235
phases of, 234
relational practices, 229
stakeholder utility, 229-230
structure of, 227, 228f
in sustainability reporting, 181-182
transactional practices, 228-229
stakeholder engagement work, 54, 60, 62-63

© in this web service Cambridge University Press

www.cambridge.org



www.cambridge.org/9781107191464
www.cambridge.org

Cambridge University Press
978-1-107-19146-4 — The Cambridge Handbook of Stakeholder Theory
Edited by Jeffrey S. Harrison , Jay B. Barney , R. Edward Freeman , Robert A. Phillips

Index

More Information

Index 279

stakeholder game, 220
stakeholder governance, 256-258
stakeholder harm, 91-92
stakeholder hypothesis in accounting, 176
stakeholder identification work
awareness work, 54, 58-59
consonance in, 57, 60-62
critical stakeholder theory, 4445
defined, 54, 55-571t, 58, 135
economic assumption concerns, 66
engagement work, 54, 60, 62—-63
five phases of, 58-60
identification work, 54-57, 59
inclusiveness concerns, 54, 60
introduction to, 53-54
in organizations, 58
possibilities with, 67-68
prioritization work, 54, 60
research gaps, 66—67
shortcomings, 66-67
strengths and contributions, 63—66
summary of, 68
understanding work, 54, 59
value creation, 63, 64—65¢
stakeholder management
introduction to, 256
stakeholder engagement in institutional environments,
260-261
stakeholder governance, 256-258
summary of, 261
understanding relationships in, 258-260
stakeholder marketing
ascendance of, 148-150
boundary spanning behavior, 151-153, 152 f, 154, 155
boundary-spanning employees, 147-148, 150-151
collectivistic identity orientation, 155-156, 157
defined, 149
discussions/implications, 158
downstream outcomes, 159
employee-company relationship, 153-155, 156
employee prosocial motivation, 155
external stakeholders, 148, 150-153, 152f, 156-157
internal stakeholders, 151-153, 152f, 156
multiple benefits to relationship quality, 158—159
organizational identity content, 159
personal behavior change, 153, 157
society-oriented behaviors, 157-158
stakeholder orientation, 193-197
stakeholder-oriented not-for-profit setting, 179
stakeholder prioritization work, 54, 60
stakeholder relations, 228-230
stakeholder salience model, 177, 180-181, 182
stakeholder/stakeholders
concerns over natural environment, 132—-134
defined, 211
relevant stakeholders, 124—125
as representatives of business environments, 134

shareholder debate, 103—-104
understanding work, 54, 59, 213-214
Stakeholder Strategy Interest Group, 20, 23, 250
stakeholder theory. See also critical stakeholder theory;
instrumental stakeholder theory; strategic management
stakeholder theory
accounting measures and, 4-5
actors’ psychological processes, 5
boundaries of organizations, 3-6, 7
central question of, 8-9
challenges to, 166
convergent stakeholder theory, 10
descriptive stakeholder theory, 23-24, 194
different questions on, 14
entrepreneurial process perspective, 166—170
ethical stakeholder theory perspective, 6-8, 177, 189
future directions, 12-14
gamification of, 220
high-potential research topics, 12—13
intrinsic value of, 83
introduction to, 3, 97-98
law and, 98-107
managerial stakeholder theory, 9-10
measurement of, 13—14
moral basis of, 28-30
natural environment and sustainability, 138-140
objective functions and, 8-9
pragmatism and, 9-10
public policy and, 107-113
summary of, 113
sustainability management theory, 139-140
teaching in management education, 212-218
theoretical traps, 10-12
values, norms, and ethics in, 6—8
stakeholder utility, 229-230
standard setters in accounting, 175
Stanford Memo, 54
static efficiency, 86
stewardship objective in accounting, 177
stock compensation, 89, 107
Stone, Katherine, 37
Stout, Lynn, 103-104, 120
strategic essentialism, 39
Strategic Management Journal, 190
Strategic Management Society, 20, 250
strategic management stakeholder theory
conceptual, theory-building work, 193-194
critiques and future directions, 201-202
discussion, 195-196
empirical work, 195
firm reaction to stakeholders, 199-200
institutional or competitive context, 199
introduction to, 189-190
methodology of research, 190, 192f, 192—-193¢
other theories, 202-203
purpose of public corporation, 194-195
stakeholder actions, claims or attributes, 197-199

© in this web service Cambridge University Press

www.cambridge.org



www.cambridge.org/9781107191464
www.cambridge.org

Cambridge University Press

978-1-107-19146-4 — The Cambridge Handbook of Stakeholder Theory
Edited by Jeffrey S. Harrison , Jay B. Barney , R. Edward Freeman , Robert A. Phillips

Index
More Information

280 Index

strategic management stakeholder theory (cont.)
stakeholder orientation, 193-197
stakeholder reaction to firm treatment, 200-201
summary of, 203-204

Strine, Leo, 102

strong equilibrating process, 167, 168—170

subjectivity based critical management studies, 39-41

subprime mortgage crisis (2008), 106

surplus transfers, 84—85

sustainability. See natural environment and sustainability

Sustainability Accounting Standards Board, 174

sustainability-based value creation, 137

sustainability in stakeholder theory. See natural environment

and sustainability

sustainability management theory, 139-140, 212

sustainability oriented change processes, 250

sustainability reporting, 174, 179-182

systems theory approach in evaluation, 104

tangible value, 150

team production theory, 98, 193

Tesla company, 139

“The use of knowledge in society” (Hayek), 167

theoretical traps in stakeholder theory, 10-12

Theory of Justice (Rawls), 19-20, 26

Theory of the Firm, 122

Think Tank on Native Economic Development, 67

three pillars of stakeholder theory, 19

To Make my Bread (Lumpkin), 216

top management equity, 62

town hall exercise in management education, 217-218

tragedy of the commons, 86-87, 89

transaction cost efficiencies, 84

transaction cost theory, 12, 78, 193

transactional practices in value creation, 228-229

transactional stakeholder involvement/dialogue level,
234

transformational learning, 233

transparency for consumers, 137

transparent financial disclosure, 176

turnaround scenarios, 202

Tyco scandal, 102

UN Decade of Education for Sustainable Development, 137

United Nations Conference ‘Only One Earth,” 133

United Nations Sustainable Development Goals (UN
SDGs), 133

United Technologies Corporation, 177

universalizability criterion, 87-88

upper-echelons theory, 13

urbanization, 216

U.S. gross domestic product, 86
US steel industry, 37

utilitarian consequentialism, 31
utilitarianism, 19, 23, 82, 87
utility maximization, 24

value creation
in accounting, 178, 183
Alignment Premise for, 66
attributes in, 230
behavioral approach, 246
business value-creating relationships, 3, 4
conflicts and, 165
consonance in stakeholder work, 57, 60-62
contextual richness of, 268-269
criticism and feedback in, 233
entrepreneurship and, 163, 164
not invented here (NIH) trap, 10
relational practices in, 229
relationships in business, 3, 4
stakeholder cooperation, 99
stakeholder engagement, 60, 62-63, 64—-65t, 228-230
stakeholder identification work, 63, 64-65¢
stakeholder management attributes, 79
strategic management stakeholder theory, 197-199
sustainability-based, 137
transactional practices in, 228-229
value creation-appropriation (VCA) model, 229
value inequities, 167
values in stakeholder theory, 6-8
veil of ignorance, 27, 164, 165, 168
victimized stakeholders, 167, 168
video teaching in management classes, 214
A Vindication of the Rights of Woman (Wollstonecraft), 38
visible hand argument, 165-166
visionary leadership, 191, 201
voluntary disclosure, 176, 180-181
voting rights, 123, 124-127

water business, 133

weak equilibrating process, 167—-168
wealth creation process, 88, 90-91, 93
Web-based technologies, 219

what we think we know trap, 10-11
wheel of stakeholder interests, 177
whistle-blower protections, 102
within-firm cause-and-effect relationships, 193
Wollstonecraft, Mary, 38

women in management literature, 38
World Bank Group, 269

WorldCom scandal, 102

© in this web service Cambridge University Press

www.cambridge.org



www.cambridge.org/9781107191464
www.cambridge.org

