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Within a short period of time, South Africa has made remarkable progress
in the adoption of mobile and Internet technologies. In this landmark
study, R. Sooryamoorthy examines the development of communication
patterns, social contacts and networks in South Africa. Based on
pioneering quantitative and qualitative data, he analyses trends in
changing media use in Africa, showing the development of the use of new
media for communication by South Africans of all ages, races and genders
in relation to the development of media infrastructure, its cost and
government policy. It shows how people use the media for
communication purposes that affirm or break their social contacts and
networks, and how they apply media to establish, re-establish or maintain
social relationships. This book will be of interest to those researching the
growth of communication technology in Africa, as well as those involved in
the wider fields of development studies and economics.
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Preface

The origin of something happens, sometimes, all of a sudden - either
unexpectedly or unintentionally. The idea to write this book struck me
while I was working on a chapter for an edited volume.

This book deals with exciting aspects of our life today — the new
media and networks. It takes us through the ways new media are
employed, by both the young and old, for building their networks of
contacts. With the support of empirical evidence from both
quantitative and qualitative data, the book explores some interesting
but also important dimensions of media use in the African context.
Choosing South Africa as the setting of the study is beneficial not only
to an understanding of the South African side of the story but also to
gain an understanding of an African perspective.

Funding from the National Research Foundation (NRF) for the
collection of data used in the study is acknowledged. The support
I received from my university has been great. Thanks to my
respondents whose views and experiences constitute the substance of
this book. The recommendations of the peer reviewers were useful and
constructive and improved the manuscript. Geoff Waters was my first
reader and his assistance is gratefully appreciated. The support from
my family was crucial for a prolonged work such as this, for which I am
indebted to my wife Renjini and my son Dakshin. Maria Marsh at
Cambridge University Press took special care of this project from its
beginning. James Gregory ensured that the project ran smoothly at
Cambridge. Julie Hrischeva and her content management team were
very meticulous about the content of the book, for which I am really
grateful. Jeevitha Baskaran led her team to do an excellent job of taking
care of the production process. I am thankful to all of them.
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