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AAMFT standards

1.2: Informed Consent 248
1.3: Multiple Relationships 258
1.7: Abuse of Therapeutic Relationship 258,
259, 260
1.8: Client autonomy 240241
1.9: Relationship Beneficial 241, 242
1.10: Referrals 251, 255
2.1: Disclosing Confidentiality 245
2.2: Client Information Release 241,
245-246
3.4: Conflict of Interest 258
3.6: New Skills 257
3.10: Scope of Competence 241, 257
7.2: Legal Testimony 258
7.5: Avoiding Conflicts 258
7.8: Professional Opinions 257
8.4: Truthful Representation 243, 246247
ACA Advocacy Competencies 314
ACA Code of Ethics
Purpose 640
Section 6: Managing and Maintaining
Boundaries and Professional
Relationships 654-655
Section A2a: Informed consent 651-652
Section A4b: Personal Values 651
Section A7b: Confidentiality and Advocacy
651-652
Section A9: Group Work 220, 231
Section B: Confidentiality and Privacy 106
Section B4: Groups and Families 220,
221-222
Section C2a: Boundaries of Competence
233-234
Section H6: Social Media 222, 626627
Acculturation Model 386
ACTION model of decision-making 640,
648-650
addiction
confidentiality issues 156-160, 173, 175
decisional capacity 160-164, 175
demographics 154
informed consent issues 164—-167, 175
involuntary commitment 161, 163
lack of ethical stance 155

models of addiction 154—155
prescription stimulants misuse 170-172
stigmatization of addicts 167—-169, 175
adolescents
confidentiality 204-207, 622—626, 627—628
genetic testing 578-579, 581-592
parentification of immigrants 395
social media use 617-618, 621, 631-633
suicide intervention 631
advocacy 174, 274-275, 277-278
alienation strategies, in divorce 258-259
American Association for Marriage and Family
Therapy see AAMFT
American Counselling Association see ACA
American Nurses Association 158, 168, 169
American Psychiatric Association, ED guide-
lines 200
American Psychologists Association see APA
APA Competencies for Psychology Practice in
Primary Care 603, 606
APA Ethics Code see APA Principles; APA
Standards; individual ethical issues e.g.
competence
APA Guidelines
Assessment and Intervention with Persons
with Disabilities 290, 294, 297-298
Child Custody Evaluations in Family Law
Proceedings 463, 466467, 468
Clinical Supervision in Health Service
Psychology 232, 523, 525, 527
Ethnic, Linguistic and Cultural Diversity 98,
180, 252
Multicultural Education, Training, Research,
Practice and Organization Change 304,
307, 309, 312, 313, 385, 390-391, 395,
397, 569, 664
Practice with Older Adults 331
Practice of Telepsychology 618620, 628, 632
Prevention in Psychology 663, 672
Psychological Evaluations in Child Protection
Matters 454
Psychological Practice with Lesbian Gay and
Bisexual Clients 418-420
Psychological Practice with Transgender and
Gender Non-conforming People 333
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Psychologists’ Involvement in
Pharmacological Issues 610612
Specialty Guidelines for Forensic
Psychologists 463, 466, 468
APA Ethics Code Principles
A: Beneficence and non-maleficence
benefits of screening 232-233
bias of therapists 415416, 418-419,
423-424
disability cases 296
disclosure of information 56, 445
eating disorders 202-203
genetics testing 582, 585-586, 588590
immigrant clients 389-390
legal conflicts 433, 445
LGBT issues 273, 281, 333, 415-416, 420,
423-424, 501-502
multiple relationships 102-103
older adults 281, 323-326, 328
people of color 315-316
personal issues 12, 52, 128-129
preventative work 661
in private practice 124
research 349, 352, 354, 481-482, 496498
substance abuse cases 171
B: Fidelity and Responsibility
and confidentiality 120, 329
eating disorders 273
immigrants and refugees 385
informed consent 73
LGBT issues 281
older adults 281, 328, 329
personal issues 129
private practice 124
research 349, 354, 359, 481-482
social media issues 221
supervisors 538
C: Integrity
group contracts 223
immigrants and refugees 385
research projects 357-358, 359
substance abuse cases 171-172
supervisors 538-539
D: Justice
bias of therapists 415
cultural competence 661-662, 663, 667
immigrants and refugees 385
LGBT research 503
multiple relationships 225
and people of color 316
prevention work 667, 670
and referrals 51-52
and substance abuse cases 172
E: Respect for People’s Rights and Dignity
bias of therapists 415, 418-419, 423-424
in couples and family therapy 240-241
cultural competence 304, 307, 663
disability cases 286287, 296

and discrimination 390

genetics testing 590-591

in group psychotherapy 221, 223, 226

immigrants and refugees 385

LGBT clients 59, 273, 280, 281, 334-335,
420, 423-424

multiple relationships 103

older adults 273, 277, 280, 323-326,
328-329, 334-335

online research of forums 476477

personal issues 129

private practice 124

research 476-477, 481482, 483, 496

sexual issues 277, 280

and substance abuse 164

APA Skill Building Workshop 61
APA Ethics Code Standards

Standard 1.02 14, 433
Standard 1.03 14, 558, 608, 609-610, 671
Standard 1.04 310, 517
Standard 2.01
cultural competence 87, 358-359, 496498,
569, 661-662, 663, 667, 668
disability issues 286287, 289
eating disorders 200-201, 202-203
emergency situations 96-97, 650
group therapy 226
language fluency 389
LGBT clients 333, 418420, 502, 523-525
prevention work 663, 667, 668, 670
primary care 610, 611-612
psychological consultation 562, 566, 567
psychological evaluations 457458
referrals 118, 393, 607-608
refugee clients 393-394
in research projects 362, 496498, 502
rural areas 94
sexual violence 184-185
and supervision 513
training 119, 184185, 202, 241
Standard 2.02 96-97, 503
Standard 2.03 130, 257, 280-281, 362, 393,
419-420, 516, 569, 606
Standard 2.04 457, 516
Standard 2.05 393, 397, 502-503, 507, 513,
522,527
Standard 2.06! 12, 129-130, 260, 287, 289,
521, 527, 565
Standard 3.01 125, 286-287, 304, 313,
419-420, 648, 661-662
Standard 3.03 286287, 304
Standard 3.04 181-182
adolescents 620, 632
cancellations 87
coaching 647
couples and family therapy 242, 259, 525
cultural competence 255, 516517
and deception in research 480
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APA Ethics Code Standards (cont.)
eating disorders 200-201, 202-203
group therapy 230
hospital settings 632
immigrant clients 389-390
interrogation and torture 14
legal conflicts 433
LGBT issues 280, 415-416, 525
misuse of data 558
older adults 280, 329
and patient autonomy 164
personal issues 52, 126, 130, 394
in psychological consultation 561
sexual violence 184-185
and substance abuse issues 171
supervisee dilemmas 516517
supervisors 516-517, 527, 528

Standard 3.05
boundary issues 307-308
coaching 564, 648
disability cases 287, 293
group therapy 224-225
legal cases 433
primary care 608
in research 479, 500
rural areas 101
supervision 513
Standard 3.06 129, 258, 564
Standard 3.07 560-561, 648, 670
Standard 3.08 126, 287-288, 496, 506
Standard 3.09 74, 241, 328, 644
Standard 3.10
in coaching 647
crisis situations 53
decisional capacity 271, 287, 293-294
genetics testing 582—584, 590
minors 621
preventative work 661
refugee clients 394
in research 480-481
sexual violence cases 185
social media 73
Standard 3.11 73, 328, 557-558, 561, 563,
566
Standard 4.01
elder abuse 328-329
genetics testing 586, 590
group therapy 225-226
hospital settings 632
international research 504-505
primary care 606
private practice 120
research studies 479, 507
rural areas 106
social media 626
suicide ideation 268-269
transgender cases 333
use of interpreters 393

Standard 4.02
children 245
coaching 648
elder abuse 328-329
genetics testing 584—585
group therapy 222-226
with immigrants 397-398
informed consent 287
sexual violence cases 185
and social media 618-620, 622, 625
Standard 4.04 504-505
Standard 4.05 56, 400
LGBT clients 334-335
older adults 328-329, 334-335
primary care 606
private practice 120
and protection from harm 164
research projects 357-358
and right to privacy 120
suicidal clients 269
working with minors and adolescents 205
Standard 4.06 251, 328-329, 361, 525, 606
Standard 5.01 51, 126, 566, 567
Standard 5.05 126
Standard 6.01 119, 268-269, 460
Standard 6.04 126, 243, 246-247, 401, 460
Standard 6.05! 125-126
Standard 7.04 528-529
Standard 7.06 418-420
Standard 8.01 478, 499, 503
Standard 8.02 483, 499-500, 506
Standard 8.03 487488
Standard 8.05 353, 483, 506-507
Standard 8.07 477, 480
Standard 9.01 88, 259, 457, 466, 498, 507,
664-665
Standard 9.02 466, 498, 507, 566, 665
Standard 9.03! 566, 582-584, 590
Standard 9.04 566
Standard 9.05 498
Standard 9.06 324, 359, 507, 566
Standard 9.07 498, 507, 566
Standard 9.10 508
Standard 10.01 8788, 242, 245, 388, 394,
399, 431, 513
Standard 10.02 240, 248, 257-258
Standard 10.03 219-220, 221-222, 394
Standard 10.04 120-121
Standard 10.10 120-121, 130, 522
ASGW Multicultural and Social Justice
Competence Principles for Group
Workers 229-230, 233-234, 516
at-risk clients, suicide assessment 54, 99,
139-141, 142, 149, 212, 231
at-risk students 26-28, 54
Atkinson, Thompson and Grant model 398
autonomy of client
see also APA Principles, E
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children 204-205, 207208, 212

end of life care 272

informed consent 168

involuntary commitment 161, 163, 209-211,
212

suicidal tendencies 143—145, 147-148, 150

avoidance of harm

see also APA Principles, A; APA Standards,
Standard 3.04

conflicting ethical guidance 15, 16-17

in couples and family therapy 252, 254

crisis situations 84

eating disorders therapy 200-201, 202203,
206

information release consent 56

medical tourism 87

multiple relationships 8

protection of online researcher 486488

psychologist’s health factors 52

surgery 76

Barnett and Johnson model 497
Beauchamp and Childress model 8485
behavioural problems (schools) 23-25, 28-35,
36-37
Belmont Report 493—494
beneficence see APA Principles, A; APA
Standards, Standard 3.04
Berry’s Model of Acculturation 386
bias (psychologists)
see also cognitive development model
and acculturation 397
in coaching 653
consultation for 335, 413414, 416, 417,
420
countertransference 367-368, 395-399,
415-416, 418-419
cultural 664
in forensic evaluations 460465, 469—470
LGBT clients 406, 410, 421-423
referrals 411, 416, 419-420, 520, 522,
523
self-awareness 310-311, 315, 326, 374,
406-407, 417, 682
supervision for 61, 335, 371, 519-523
unconscious bias 412
black people see people of color
blind spots (ethical errors) 681
boundaries 9, 105, 109-111, 543-544,
547
British Psychological Society internet guidelines
474-475
Bronfenbrenner’s Ecological Model 385-386
bulldozer parenting 48
Burlingame, Fuhriman and Johnson, leadership
model 234
business issues 118, 122-126, 127-131, 132,
626628

Campbell and Gordon guidelines 104—105
Canadian Psychological Association Code of
Ethics 180181, 570
cancer, genetic testing 582-588
CBPA 341, 342-349, 350-359, 360-362
celebrity patients 85-89
charitable attributions 682—683
child abuse 184, 375-376, 434, 461-465
mandated reporting 429435
child protection 452-469
children
see also adolescents; minors
adult children and parents’ end-of-life 271
court testimony 464465, 467
in divorce cases 256260
domestic violence 431432
in family therapy 244-248, 252-256
LGBT issues 252-256
rights 39, 204-205
classification systems, diagnostic 22-23
classroom management 29-30
client identification
see also multiple relationships
couples and family therapy 240-241,
244-245, 249, 250, 253-254, 257-258
prevention work 660
psychological consultation 559-560, 561
clinical supervision
competence of supervisors 515-518, 527-528
complaints against supervisee 526—529
cultural issues 515-525
decision-making 514-515
definitions 511-512
ethical and legal issues 512-513
supervisee value conflicts 518-523
coaching
bias of coach 653
boundary management 652
confidentiality 648, 649, 650
cultural competence 648—650
decision-making 640-641
definition 637
differences from psychotherapy 643
ethical standards and competencies 637—640
framework 656
multiple relationships 563-565, 641-656
recontracting process 653
coercive interventions 3637, 149, 166, 560-561
cognitive development model of ethical
competence
overview 407409, 421
preawareness 410—413, 421-422
exploration and awareness 413-415, 421-423
enactment and self-evaluation 415-417, 423
personal commitment 423
in supervision and training 417420
college settings
confidentiality and reports 5457
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college settings (cont.)
demand on counseling services 48—52
funding reduction 48
higher education culture 4748
mental health severity 49, 52-54
social media 62-65, 66, 67
training for diversity 57-61
color-blind approach (cultural issues) 310
common couple violence 250
community based participatory action research
see CBPA
compassion fatigue 11
competence
see also APA Standards (Standard 2.01, 2.03);
cognitive development model; cultural
competence
boundary violations 454458, 652
in couples and family therapy 241, 257-258,
259, 288-291
and currency 678
disability issues 287, 289, 290, 299
eating disorders cases 200-201, 205
ethical competence 408
in forensic evaluation 454458
in group psychotherapy 226, 230-236, 237
healthcare settings 87, 89, 603, 610-612
immigrant and refugee clients 392, 393
and LGBT clients 331-335
military settings 10-14
and multiple relationships 224
and personal problems 109-111, 127-130,
131-132
in prevention work 667
private practice 116-121, 130
psychological consultancy 565-567
in RRICC model 369
rural settings 94—100
sexual violence scenarios 184—185
of supervisors 515-529, 539540, 548
competencies in primary care 603
complaints
see also ethical violations
court cases 433, 441, 446
supervisor role 526529, 535-546
confidentiality
see also APA Standards (Standard 4.01, 4.02,
4.05); informed consent
abuse/sexual violence scenarios 185, 190, 191,
327-331
in addiction scenarios 156160, 173, 175
in care settings 274, 275
consultancy 557-567
and duty to warn 441
end of life decisions 267-268
in family therapy 241-242, 245-246, 250,
254,258
genetics testing 584-585, 590
in group therapy 219-224, 236, 618-620

in higher education 54-57
information sharing 54, 55-57, 116-121
and mandated reports 430431, 432, 435, 446
of minors/dependents 204-207, 212, 254,
430-431, 435, 623-624
multi-disciplinary teams 54, 55-57, 73-75
multiple relationships 5, 106-109, 158-159,
246, 622-626
no secrets policy 248, 249, 250
in primary care 606
in psychological consulting 559-560, 561,
565-566
religious issues 369
research studies 190, 191-192, 479, 504-505,
506
in rural settings 105, 106-109
and social media 220-224, 618-620, 626631,
681
therapist’s case discussion with partners 681
trainees 523, 528-529
conflicts of interest see AAMFT standards; APA
Standards (Standards 1.02, 1.03, 2.06,
3.06); multiple relationships; values
conflicts
conscience clauses 518, 520-522
consultancy see psychological consultation
consultation with colleagues
see also supervision
addiction 173-174
bias issues 413414, 416, 417, 420
in children’s cases 207
cultural issues 524-525, 668
for decision-making 508
dementia cases 269, 281
disability issues 289-290
eating disorders 201-202, 203, 213
end of life situations 272
financial advice for clients 589
in forensic evaluation 469
for immigrant and refugee clients 394, 402
importance 678
mediation for errors 682
multiple relationships 105, 656
religious areas 381
risk assessment of client violence 441
rural practice 99
sexual abuse cases 188
by supervisors 540, 549
continuing education
see also consultation with colleagues;
supervision
for addiction work 155, 173
for competence 420, 423, 669
for disability issues 290
efficacy 680
for forensic work 458, 469
for group psychotherapists 226, 235-236, 237
for LGBT practice 421-422
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for prevention work 672
for primary care 606
for private practice 126, 131, 132
for religious issues 381
for sexual violence work 187-188
for supervisors 529, 539
contracts 223, 558, 642
Corey, Corey and Callanan model 180
cost-benefit analyses, in schools 26-27, 28,
35-36
counseling services
in education 20, 48-52
social media use 62-65, 66, 67
countertransference
and bias 367-368, 395-399, 415-416,
418-419
in disability cases 294-295, 297
in eating disorder cases 201, 203
in forensic evaluation cases 459, 460
with immigrant clients 396
in multiple relationships 9, 110-111
with older adults 294-295
supervisors 545, 549
and text messaging 630
couples and family therapy
alienation strategies 258-259
children 244-248, 252-260
client identification 240-241, 244-245, 249,
250, 253-254, 257-258
competence 241, 257-258, 259, 288-291
confidentiality 241-242, 245-246, 248-252,
254,258
diagnosis of issues 243-244, 247, 255-256,
260
multicultural issues 523-525
power relationships 242-244, 246, 251,
254-255, 258-259, 260
veracity 243, 246-247, 251-252, 255, 259
whole family involvement 253
covert research 479482
crisis situations 85, 78-80, 84, 85, 138
cultural competence
in care settings 275
consultancy 568-569
for couples/family clients 255-256, 515-529
disability cases 289
ethical principles 87, 255, 304, 307, 315-317,
358-359
in group psychotherapy 229-230, 313-315
language issues 95-96
for LGBT clients 187, 333-334, 515-529
for minority groups 303-316, 390, 399401
nursing staff 165
preventative work 666—669
program adaption 665-666
religious issues 371, 377-378, 381
research projects 355, 358-359
rural settings 97, 669—671

sexual violence cases 187
supervisors 515-525, 534, 544
cultural differences

collectivist cultures 494495, 506
color-blind approaches 310
disability issues 292-293
end of life care 271
and genetics testing 587-588
and group participation 229
and informed consent 166—167
language issues 9498

see also interpreters; translation
religious cultures 370-371
students in schools 35, 506

data storage/protection 484, 485, 489
deception
see also APA Standards (Standard 5.01, 8.07)
by client 168-169, 170-172
by researcher 480
decision-making models
ACTION model 640, 648—650
Barnett and Johnson 497
Corey, Corey and Callanan 180
Fisher 328-330
Karel’s framework 322, 323-326, 328-330
Knapp and VandeCreek 77
Remley and Herlihy 198
SAD formula 640-641, 652—653
Welfel 641, 655-656
decisional capacity 160-164, 175, 210211,
276-281
dementia 266-269, 276281
disability 288-298
competence 288-291
definition 286
employment discrimination 295-298
ethics codes 286288
evaluation 291-295
guidelines 285-286
disadvantage see disability; LGBT clients; min-
ority groups; people of color
disciplinary supervision
avoiding therapist role 541-546
benefits for supervisor 549
definition 533
monitoring supervisee 540-541, 547-548
need for prior evaluation of cases 535541
recalibration following problems 546
recommendations 547-549
relationship 548
supervisor’s role 534-535, 545, 546
disclosure of information
see also APA Standards, (Standard 4.05,
7.04); confidentiality; informed consent;
mandatory reporting
addiction of nursing staff 157-158, 159-160
multiple relationships 158159
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disclosure of information (cont.)
sexual orientation 253, 254, 256, 272, 274
discrimination
see also APA Standard, Standard 3.01
disability 295-298
and genetic predisposition to illness 586-587
immigrants 398-399
people of color 303, 326
perception by client 280
sexual orientation 272-276, 372-373
distributive justice 39
diversity
see also cultural competence; cultural differ-
ence; disability; LGBT clients; minority
groups; people of color
APA statement 58
divorce, non-normative 256-260
documentation see record-keeping; records
documentation of immigrants 398, 400
domestic violence see intimate partner violence;
sexual violence
dual identity/relationships see multiple
relationships
duty to warn 435442, 584-585

eating disorders 197, 198-214

ecological model 385-386

education see college settings; school settings

education for ethics 679-682

elder abuse 279-280, 327-331

electronic health records 7374, 432

eligibility for services, client awareness 53

email communication with clients 62

empathy failure 11-12

end of life issues 267-268, 269-272

Ethical Choice Making Process model 640,
645-647

ethical codes see AAMFT standards; ACA Code
of Ethics; APA Guidelines; APA
Principles; APA Standards; NASW

ethical competence 408, 424

see also cognitive development model; com-

petence; disciplinary supervision

ethical principles 78, 158, 166, 219-220, 241,
493-494, 603

ethical violations 310, 514-515, 517, 531-533,
682-683

ethnic minorities 269-272, 306308, 322-335

see also cultural competence; people of color
ethnicity, definition 302-303
evidence-based interventions 40—42

Facebook use 59-61, 220-224, 626628
fairness

see also APA Principles, D

school intervention issues 32, 37-39
false-positive diagnoses/screening 22-23, 26
family therapy see couples and family therapy

fertility preservation, genetics testing 588—592
financial issues

private practice 121-126

research project grants 347, 348, 349, 354
Fisher’s decision-making model 328-330
forensic evaluations see psychological

evaluations

forum research 476482
frameworks 23-25, 305, 603—-604
friendship issues 654-656

gender issues
domestic violence 185, 187, 191, 252
immigrants 400401
religious clients 370-371
genetic testing
cancer testing 582—585
counselling 582-592
ethical issues 579
psychologist’s role 579-581, 582583, 584,
585-586, 588, 589, 592
selective reproduction 591
types 577-578
group psychotherapy
competence 224-227, 230-236, 237
confidentiality 219-224, 236, 618—-620
contracts 223
cultural competence 229-230, 313-315
different to coaching 643
drop out 227-230, 234-235
education of clients 621-622
effectiveness 235
ethical issues 219-220
guidelines 235
leadership skills 234
preparation of members 230
silent members 227-230
and social media 617-622
terminology 218
voluntary participation 227-230
Guidelines see APA Guidelines

health insurance 73, 155-156, 586-587
health psychology
see also hospital settings; primary care
training 78-80
helicopter parenting 48
higher education see college settings
homosexuality 185, 187, 252-256, 272-276,
372-374,378-379, 501, 520-521
see also LGBT clients
hospital settings
ethical decision-making 77, 632
high risk surgery 70-72
holistic care 70
international celebrity patients 85-89
medical tourism 88, 89-90
multidisciplinary working 70-72, 74-76, 78
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suicide risk 632
supervision 81-85
hospitalization 161, 163, 209-211
human rights see APA Principles, E; children,
rights

ICF, ethics code and competencies 638—639,
642643, 644, 647, 648, 651, 654-655
immigrant and refugee clients 384
see also interpreters; translation
context for treatment 386-387, 391, 393-394,
395
documentation 398, 400
ethical issues 396-397
language issues 252-256, 387401
models 385-386
information sharing 54, 223
see also confidentiality; disclosure
informed consent
see also APA Standards, (Standard 3.10, 8.02,
8.03,9.03)
addiction cases 164-167, 175
APA Ethics Code 53
and child abuse 435
children 206, 248
in coaching 646
and confidentiality 557561
couples and family therapy 242-243, 248
crisis appointments 53-54
dementia cases 269
disability cases 290
eating disorders 206, 212
genetics testing 582-584, 590
in group psychotherapy 222
international differences 494-495, 506
language issues 87-88, 90, 99, 388, 399
and legal incompetency 33
and mandatory reporting 431, 439, 446
in multidisciplinary scenarios 71, 7273
in multiple relationships 9
in prevention work 659-662
process approach 661
in psychological consultation 559-560, 566
in religious organisations 376
in research studies 191, 353, 477, 478,
480481, 483, 484, 494-495, 499-501,
506
in sexual violence cases 185, 187, 191
and social media 621-622
in supervision 539-540, 541, 547
for trainees 523
Integrative, Affirmative Supervision (ISA)
model 420
integrity see APA Principles, C; competence
interdisciplinary consultation 99, 329
International Coach Federation see ICF
international ethical documents 494
international patients 85-89

international research
competence 496-498
cultural issues 495-508
ethics codes and standards 493-494
informed consent 494-495, 499-501
Internet 63, 64
see also Facebook; social media
interpreters
see also translation
family members as 94-98, 252-256
for immigrants/refugees 88, 387, 388-389,
392-393, 401, 402
in rural settings 94-98
interprofessional teams see multidisciplinary
teams
intimate partner violence (IPV) 182-187,
248-252
see also sexual violence
description 179
identifying abuse 251-252
patriarchal terrorism 250
involuntary commitment 161, 163, 209-211
IPV see intimate partner violence
ISA model 420

justice see APA Principles, D

Kanzler, Goodie, Hunter, Glotfelter and Bodart
framework 603—604

Karel’s decision-making framework 322,
323-326, 328-330

Knapp and VandeCreek’s model 77

Kolmes’ social media policy 621

labeling (diagnostic) 21-26, 35, 38
Lamb, Catanzaro and Moorman guidelines
103-104
language issues see interpreters; translation
leadership skills in group therapy 234
legal cases
child abuse reporting 429435
protection from harm 435442
therapist-client privilege 443446
legal issues
addiction 155-156, 162
capacity conflicts 162, 163—-164
coaching and therapy 564-565
disclosure 55, 158-159, 430431, 432, 435, 444
LGBT discrimination 273
mandatory reporting 397-398
military service 5, 14-17
online research 486, 488-489
refusal of treatment 272
sexual violence 185-186, 190-191
suicidal clients 142
supervision 186, 512-513
LGBT clients
coming out to parents 252-256, 523-525
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LGBT clients (cont.)
counselor training 57-59
discrimination 272-276, 372-373
older adults 272-276, 331-335
religious issues 57-61, 273, 372-380, 519-523
sexual violence victims 182187
and therapist bias 406, 410, 421-423
transgender issues 331-335, 415417
LGBT research 501-506
Lowmans’ taxonomy 564

mandatory reporting
in child abuse cases 429-435
and confidentiality 430-431
duty to warn 435-436
features 434
legal requirements 435, 436, 437438, 441
and multiple relationships 433
and therapeutic relationship 431432
marginalized groups see disability; disadvan-
tage; LGBT clients; minority groups;
people of color
maternity leave, provisions for clients 122—126
MECA 386
medical tourism 88, 89-90
medication prescription 172, 610—-612
military settings
competence 10-14
embedded assignments 56
legal obligations 5, 14—17
mixed agency issues 45
recommendations 9—-10, 13-14, 17
traumatic impact on practitioners 10-14
unique psychologist role 3—4
minority groups
see also disability; LGBT clients; people of
color
cultural competence 303-316, 390, 399401
disability issues 288298
effect of 1Q testing 35-36
family therapy with immigrants 252-256
increase in student populations 47
language issues see interpreters; translation
research with 340
training for counselors 57-59
victims of sexual violence 179, 185, 191
minors
see also adolescents; parents
autonomy 204-205, 207-208, 212
confidentiality 204207, 212, 254
genetics testing 590, 591
informed consent 206, 248
recommendations for therapists 207-208
social media issues 621, 628633
misconduct see charitable attributions; ethical
violations
misdiagnosis of medical conditions 22-23, 24
misuse of data 557-567

mixed agency, military service 4-5
mixed methods research 485—489
modification method 229
Multidimensional Ecosystemic Comparative
Approach (MECA) 386
multidisciplinary teams 70-72, 74-76, 78, 213,
608-612
multiple relationships
see also APA Standards, Standard 3.05
children and parents 254-255, 622—626
coaching 563-565, 641-656
confidentiality 5, 106-109, 158-159, 246,
622-626
consultation of colleagues 105, 656
in couples therapy 257-258
in evaluations 291-295, 458461
in group psychotherapy 224-227, 236
with immigrant clients 254-255, 387-401
informed consent 9
Lamb, Cantanzaro and Moorman guidelines
103-104
and mandatory reporting 433
military settings 4-5, 6-10
Pomerantz and Eiting model 650
psychological consultation 562-565
and psychological evaluations 458—461
research studies 191, 479
rural settings 100-111
supervision 535-546

NASW Code of Ethics (National Association of
Social Workers) 101, 166

no secrets policy 248, 249, 250

nonmaleficence see APA Standards, standard
3.04; avoidance of harm

nursing, ethical principles 158, 168, 169

older adults
dementia 266-269, 276281
elder abuse 279-280, 327-331
end of life care 267-268, 269-272
ethical issues 321-322
ethnic groups 269-272, 291-295,
322-335
LGBT adults 272-276, 331-335
provision of psychological services 321
sexuality issues 276281
suicide risk 266269
online research
avoiding counselor role 487
domains 474
mixed methods research 485489
protection of researcher 487488
qualitative research 476489
quantitative research 482—485
online surveys 482—485
Oregon Psychological Association model 180
organizational mirroring 559
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palliative care, and suicide 144, 147
parental alienation syndrome (PAS) 464
parents
see also minors
confidentiality of children 204-207, 212,
622626
consent in research study 353
consultation 207, 212, 623, 632, 633
relationship with therapists 623—-624
role in school screening 28
PAS 464
patriarchal terrorism 250
people of color 302-304
cultural competence 303-306
discrimination 303, 326
ethical principles 315-317
group description 302
Pomerantz and Eiting model 650
population-based care 600
post-traumatic stress disorder 15-16
power relationships
couples and family therapy 242-244, 246,
251, 254-255, 258-259, 260
immigrant clients 391
in research studies 360361
in supervision 533-534, 544
prevention work
overview 659
cultural competence 662—665, 666—669
and ethical standards 671-672
evaluation of programmes 669—671
informed consent 659-662
knowledge and skills 672
planning process 664—665
program adaptation 665-667
primary care settings
culture 598, 600, 604-612
ethics codes and competencies 603
frameworks for ethical dilemmas 603-604
models of care 599-602
privacy 62-65, 109-111, 627, 628
private practice
characteristics 115-116
competence 116121, 130
finance 121-126
recommendations 132
responsibility 116-121, 127-131
rural areas 198-203
self-care 127-131
social media 628-631
procedural ethics 475, 477-478, 480484,
486-489
process ethics 475, 478-479, 482, 485,
489
psychological consultation 552-553
client identification 559-560, 561
compared to professional collaboration
555-556

compared to psychotherapy 555
competence 565-567
confidentiality 557567
cultural competence 567-569
ethical issues 556557
ethical practice 569571
ethics codes and standards 556-557
informed consent 557-567
multiple relationships 562565
types 553-555
psychological evaluations
bias of evaluators 460—465, 469470
ethical violations 453, 454-458, 461-465
expertise required 452
faulty methods 465469
multiple relationship conflicts 458-461
in religious orders 372, 374-377
psychologists
see also competence; countertransference;
supervision
acknowledgement of own emotions
677-678
bias see bias (psychologists)
education role 274-275
ethical violations 682—683
fear of suicidal attempts 146
forensic role and expertise 457—458
personal issues 109—111, 183-184, 272,
519-523
secondary trauma 394
self-care 1014, 99, 100, 127-131, 132,
289-290
psychopathology 22-25, 41
psychotherapeutic privilege 444
psychotherapy see group psychotherapy
punishment in schools 29-30, 38-39

qualitative research 476-482, 501-506
quantitative research 482—485

race, definition 303
racial issues see cultural competence; cultural
differences; people of color
racism 303, 326, 398-399
reciprocal determinist framework 23-25
record-keeping
of consultation with experts 174
in couples and family therapy 242
in disciplinary supervision 539-540,
548-549
multiple relationships 9-10, 656
for protection in legal cases 446, 447
rural scenarios 99
violence threats to third parties 442
records, legal access and confidentiality 55
referrals
bias issues 411, 416, 419-420, 520, 522, 523
dementia and suicidal ideation 269
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referrals (cont.)
disability issues 290
in forensic evaluation cases 458
from primary care 607
immigrant and refugee clients 393, 402
and mandatory reporting 446447
students 5052
for translation needs 255
reflective practice 649, 650, 656
refugees 391-395
see also immigrant and refugee clients
religious issues
attitude to suicide 136
challenges 367-368
conscience clauses 518, 520-521
ethical issues 369371, 518
mental illness 378
RRICC model 368-369, 373-374, 375, 376,
378, 379-380
and sexual violence 182-187, 501
and sexuality 57-59, 273, 370, 372-377,
519-523
remediation for errors 682
Remley and Herlihy model 198
research
see also international research; online
research
confidentiality 190, 191-192
disability access 191
ethical considerations 188—191
guidelines 474
informed consent 191, 353, 477, 478,
480481, 483, 484, 494-495, 499-501,
506
measurement instruments 498-499
research grants see CBPA
research-based interventions 4042
resilience in immigrant populations 387
response to intervention (Rtl) 25
risk assessments 440441
RRICC model 368-369, 373-374, 375,376,378,
379-380
rural settings
competence 94-100, 669-671
health issues 93-94
multiple relationships 100-111
preventative work 668
privacy of psychologists 109—111

SAD formula for decision-making 640—641,
652-653
safeguarding, victims of sexual violence 182,
183-184, 187, 190-191
same-sex relationships see homosexuality;
LGBT clients
school settings
effective system change 42-43
engagement in learning 31, 32

interventions 3643
labeling of students 21-26, 35
nurturing environment 31
resistance to counseling facilities 20
screening for problems and risk 26-28
social control strategies 28—35
transformative approaches 42—43
science-based interventions 39-42, 43
screening
for cancer 582-585, 586
group therapy 220, 222, 232-233
for religious ministries 372
schools 26-28
secondary traumatic stress 11, 394
self-care 10-14, 99, 100, 127-131, 132,
289-290
sexual harassment 179
sexual orientation
see also homosexuality; LGBT clients
disclosure of information 253, 254, 256, 272,
274
discrimination 272-276, 372-373
sexual violence
allegations in divorce 256260
concerns in dementia 276281
cultural and religious issues 182—187,
501
ethical decision-making models 180—181
legal issues 185-186, 190-191
LGBT issues 185, 187
personal values issues 183—184, 189, 256
research 188-191
safety issues 182, 434-435
terminology 178-180
sexuality issues 276-281, 370, 379-380
short-term counseling 4952, 105
silence, in group psychotherapy 228
situational ethics 639—640
social control strategies 28-35
social justice 665
social media
see also telepsychology
blogs 622-626
and confidentiality 220-224, 618620,
626631, 681
counseling service use 65, 66, 67, 634
education of clients 621-622, 625
effect on children 616, 634
ethical issues 617, 620
Facebook 59-61, 220-224, 626-628
images 631-633
issues in counseling 62—65
policies 65, 66, 67, 617-620, 621, 622, 630,
635
privacy 6265, 627, 628
text messaging 628631
socialization interventions 32-34
stalking 179
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standards see AAMFT standards; ACA Code of
Ethics; APA Guidelines; APA Principles;
APA Standards; NASW Code of Ethics
stepped care, integrated primary care
601-602
stigmatization 167-169, 175, 629
stress, secondary traumatic stress 11
students see college settings; school settings
subpoenas 445-446
substance abuse 247
see also addiction
suicidal clients
assisted suicide 143-148, 266269
attitudes to 136-137, 146
autonomy 143-148, 150
and confidentiality 55-57, 628631
empathy towards 150
ethical standards 137
in group therapy 230-235
legal issues 142
responding to 62—65, 134-136, 138
risk assessment 54, 99, 139-141, 142, 149, 231
rural areas 93-99
and social media 62-65, 628-633
suicidal ideation 135-136, 142-143, 627, 629
suicide
attitudes to 135-137, 146
community interventions 666—671
and eating disorders 197
and mental illness 136, 141-142, 149
unsuccessful attempts 136-137
supervision
see also disciplinary supervision
for bias 59-61, 335, 371, 410-411, 417-420,
519-523
for countertransference 396
for cultural sensitivity 50-52, 311-312,
524-525, 534
for eating disorders cases 202, 203, 214
for group psychotherapy 233, 234-235
hospital settings 80-85
informed consent 539-540, 541, 547
for legal issues 186, 512—513
models 420
for new counselors 50, 51-52
online research 485
for parent/minor cases 625-626
role boundaries 543-544, 547
for rural issues 99
supervisor competence 515529, 539-540,
548
supervisors
cultural competence 515-525, 534, 544

disciplinary supervision benefits 549
power relationship 533-534, 544
role 85, 232, 233, 234-235, 397, 419-420,
486, 534-535, 543-544, 545, 546
survivors, definition 178

telepsychology 63, 97, 104
see also social media
terminal illness, assisted suicide 144, 147
text-based communication 628-631
therapeutic relationship
maintaining 143—-144, 157, 169
and mandatory reporting 431-432, 439, 442,
446-447
torture, APA policies 14
training
see also continuing education; supervision
confidentiality of trainee 528-529
ethical competence 420
health care psychologists 78—80
response to client issues 522-523
transgender issues 331-335, 415417
translation (language) 86, 87-88, 253, 254-255,
507
see also interpreters
traumatised clients 393-394, 399401
treatment refusal 271, 272
truthfulness 212-213, 243, 246247, 251-252,
255,259
see also APA Principles, B
client-requested deceptions 168—169

universities see college settings

values conflicts
LGBT clients 421-423, 519-523
religious clients 370-371, 378-380
sexual violence 183184, 189, 256
victims, definition 178
violence
see also child abuse; sexual violence
threats from clients to third parties 435-442
voluntary participation in groups 227-230,
236

Welfel’s decision-making model 641, 655-656
Welfel’s questioning process 416
Wilkins’ capacity assessment model 277

young adults
see also adolescents
genetic testing 578-579, 582-592
victims of sexual violence 184, 185
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