Cambridge University Press
978-1-107-11771-6 — Organizational Wrongdoing
Edited by Donald Palmer , Kristin Smith-Crowe , Royston Greenwood
Frontmatter
More Information

Organizational Wrongdoing

Organizational Wrongdoing is an essential companion to understanding
the causes, processes, and consequences of misconduct at work. With
contributions from some of the world’s leading management theorists,
past theories on misconduct are critically evaluated, and the latest
research is introduced, expanding the boundaries of our knowledge
and ﬁlling in gaps highlighted in previous studies. A wide range of
unethical, socially irresponsible, and illegal behaviors are discussed,
including cheating, hyper-competitive employee actions, and ﬁnancial
fraud. Further, multiple levels of analysis are considered, ranging from
individual-to organizational ﬁeld-wide processes. By providing a
contemporary overview of wrongdoing and misconduct, this book
provides solid and accessible foundations for established researchers
and advanced students in the ﬁelds of behavioral ethics and
organizational behavior.
donald palmer is Professor of Organizational Behavior at the
University of California, Davis. He is the former Editor of Administrative
Science Quarterly (2002–2008) and the recipient of the Journal of
Management Inquiry Scholar Award 2005. His book Normal
Organizational Wrongdoing won the Academy of Management, Social
Issues in Management Division, Best Book Award and was a ﬁnalist for
the Academy of Management’s George R. Terry Award.
kristin smith-crowe is Associate Professor of Organizational
Behavior in the Questrom School of Business at Boston University, USA.
She serves on the editorial boards of the Academy of Management Review,
Organizational Behavior and Human Decision Processes, and
Organization Science.
royston greenwood is the Telus Professor of Strategic Management
at the University of Alberta, Canada, and Professorial Fellow at the
University of Edinburgh, UK. In 2010, he was elected a Fellow of the

© in this web service Cambridge University Press

www.cambridge.org

Cambridge University Press
978-1-107-11771-6 — Organizational Wrongdoing
Edited by Donald Palmer , Kristin Smith-Crowe , Royston Greenwood
Frontmatter
More Information

Academy of Management and in 2013 was selected as that year’s
Honorary Member by the European Group for Organization Studies
(EGOS). He received the Distinguished Scholar Award from the
Organization & Management Theory Division of the Academy of
Management in 2014.

© in this web service Cambridge University Press

www.cambridge.org

Cambridge University Press
978-1-107-11771-6 — Organizational Wrongdoing
Edited by Donald Palmer , Kristin Smith-Crowe , Royston Greenwood
Frontmatter
More Information

cambridge companions t o management
series editors

Professor Sir Cary Cooper CBE, University of Manchester, UK
Professor Jone L. Pearce, University of California, Irvine, USA
advisory board

Professor Kim Cameron, University of Michigan
Professor Michael Hitt, Texas A&M University
Professor Peter McKiernan, University of Strathclyde
Professor James Quick, University of Texas
Professor Dean Tjosvold, Lingnan University, Hong Kong
Cambridge Companions to Management provide an essential resource
for academics, graduate students, and reﬂective business practitioners
seeking cutting-edge perspectives on managing people in organizations.
Each Companion integrates the latest academic thinking with
contemporary business practice, dealing with real-world issues facing
organizations and individuals in the workplace, and demonstrating
how and why practice has changed over time. World-class editors
and contributors write with unrivalled depth on managing people
and organizations in today’s global business environment, making the
series a truly international resource.

t i t le s p u b l i s h ed
Brief Diversity at Work
Cappelli Employment Relations
Cooper, Pandey and Quick Downsizing
Pearce Status in Management and Organizations
Reb and Atkins Mindfulness in Organizations
Saunders, Skinner, Dietz, Gillespie and Lewicki Organizational Trust
Sitkin, Cardinal and Bijlsma-Frankema Organizational Control
Smith, Bhattacharya, Vogel and Levine Global Challenges in Responsible
Business
Sparrow, Scullion and Tarique Strategic Talent Management
Tjosvold and Wisse Power and Interdependence in Organizations

© in this web service Cambridge University Press

www.cambridge.org

Cambridge University Press
978-1-107-11771-6 — Organizational Wrongdoing
Edited by Donald Palmer , Kristin Smith-Crowe , Royston Greenwood
Frontmatter
More Information

Organizational
Wrongdoing
Key Perspectives and New Directions

Edited by

donald palmer
Graduate School of Management, University of California,
Davis

kristin smith-crowe
Questrom School of Business, Boston University

royston greenwood
University of Alberta and University of Edinburgh

© in this web service Cambridge University Press

www.cambridge.org

Cambridge University Press
978-1-107-11771-6 — Organizational Wrongdoing
Edited by Donald Palmer , Kristin Smith-Crowe , Royston Greenwood
Frontmatter
More Information

University Printing House, Cambridge CB2 8BS, United Kingdom
Cambridge University Press is part of the University of Cambridge.
It furthers the University’s mission by disseminating knowledge in the pursuit of
education, learning and research at the highest international levels of excellence.
www.cambridge.org
Information on this title: www.cambridge.org/9789781107117716
© Cambridge University Press 2016
This publication is in copyright. Subject to statutory exception
and to the provisions of relevant collective licensing agreements,
no reproduction of any part may take place without the written
permission of Cambridge University Press.
First published 2016
Printed in the United Kingdom by Clays, St Ives plc
A catalogue record for this publication is available from the British Library
Library of Congress Cataloging-in-Publication data
Palmer, Donald, 1951– editor. | Smith-Crowe, Kristin,
editor. | Greenwood, Royston, editor.
Organizational wrongdoing / edited by Donald Palmer,
Kristin Smith-Crowe, Royston Greenwood.
New York : Cambridge University Press, 2016. |
Series: Cambridge companions to management
LCCN 2016015479 | ISBN 9781107117716 (hardback)
LCSH: Organizational change. | BISAC: BUSINESS &
ECONOMICS / Organizational Behavior.
LCC HD58.8 .O7566 2016 | DDC 302.3/5–dc23
LC record available at https://lccn.loc.gov/2016015479
ISBN 978-1-107-11771-6 Hardback
Cambridge University Press has no responsibility for the persistence or accuracy of
URLs for external or third-party internet websites referred to in this publication,
and does not guarantee that any content on such websites is, or will remain,
accurate or appropriate.

© in this web service Cambridge University Press

www.cambridge.org

Cambridge University Press
978-1-107-11771-6 — Organizational Wrongdoing
Edited by Donald Palmer , Kristin Smith-Crowe , Royston Greenwood
Frontmatter
More Information

Contents

List of ﬁgures

page xii

List of tables

xiii

List of contributors

xiv

Foreword

xxv

1 The imbalances and limitations of theory and research
on organizational wrongdoing
d o n a l d p a l m e r , kr i s t i n s m i t h - c r ow e , a n d
royston greenwood
The dearth of theory and research on organizational wrongdoing
The predominant use of the micro lens to understand the causes
of misconduct
The relative underdevelopment of meso and macro theory
and research on the causes of organizational wrongdoing
The predominant focus on the causes of misconduct
The provincialism of theory and research on organizational
wrongdoing
The uncritical treatment of the deﬁnition of organizational
wrongdoing
The restricted derivation of practical implications from
theory and research on organizational misconduct
Conclusion
References

1

1
3
4
6
7
9
11
12
12

2 On taking the theoretical substance of outcomes seriously:
a meta-conversation
k r i s t i n s m i t h - cr o w e a nd t e n g z ha n g

17

The outcomes we study
Conversations around the theoretical substance of outcomes
Carrying the conversation forward
Conclusion
References

19
22
39
41
42

vii

© in this web service Cambridge University Press

www.cambridge.org

Cambridge University Press
978-1-107-11771-6 — Organizational Wrongdoing
Edited by Donald Palmer , Kristin Smith-Crowe , Royston Greenwood
Frontmatter
More Information

Contents

viii

3 Wrong paths to right: deﬁning morality with or without
a clear red line
r y a n n m a n n i n g a n d m i c h e l a nt e by
Wrongdoing in moral orders versus moral pursuits
Relationships between moral orders and moral pursuits
Moral pursuits from within a moral order
Moral order from within a moral pursuit
Conclusion
References

49
52
55
62
68
71

4 From market enablers to market participants: redeﬁning
organizational and political-legal arrangements and
opportunities for ﬁnancial wrongdoing, 1930s–2000
h a r l an d p re c h e l a nd d a d a o h o u
Theoretical framework: organizational political economy
Historical contextualization
Policy period I: creating the secondary home mortgage market
to overcome economic crises, 1930s–1970
Policy period II: economic constraints, political conﬂict,
and expanding ﬁnancial markets, 1970–1991
Policy period III: more contested terrain and creation of
the Finance, Insurance, and Real Estate sector, 1990s
Conclusion
References
Appendix

5 Wrongdoing and market development: an examination
of the distinct roles of trust and distrust
christopher b. yenkey
Generalized trust versus speciﬁc distrust: separating normative
from instrumental claims
Social context as a moderator of instrumental distrust
Conclusion
References

6 Bad apples, bad barrels and bad cellars: a “boundaries”
perspective on professional misconduct
d a n i e l m u z i o , j am e s f a u l c o n br i d g e ,
c l a ud i a g a b bi o ne t a, a n d ro y s t o n
g r e en w o o d
Professions and ethics
Changing professional boundaries and misconduct

© in this web service Cambridge University Press

47

77
78
81
82
86
98
105
108
112

114

117
123
133
135

141

144
147

www.cambridge.org

Cambridge University Press
978-1-107-11771-6 — Organizational Wrongdoing
Edited by Donald Palmer , Kristin Smith-Crowe , Royston Greenwood
Frontmatter
More Information

Contents
Conclusions and future research agenda
References

7 S/he blinded me with science: the sociology of scientiﬁc
misconduct
j am e s n . b a r o n, m a r i s s a d . ki ng , a n d ol a v
s o re n so n
Varieties of scientiﬁc wrongdoing
Case studies: not-so-great moments from the annals of science
Beyond bad apples and good cops: the social organization
of scientiﬁc wrongdoing
Summary and conclusions
References

ix
162
165

176

179
180
186
195
199

8 Social networks and organizational wrongdoing
in context
donald palmer and celia moore

203

Introduction
The nature of wrongdoing in and by organizations
Types of social network analysis
The initiation of wrongdoing
The evolution of wrongdoing
The consequences of wrongdoing
Paths forward
Conclusion
References

203
204
205
206
209
213
220
229
230

9 Falling stars: celebrity, infamy, and the fall from
(and return to) grace
t i m o t h y g . p o ll o c k, y u r i m i s h i n a, a n d
y e o nj i s e o
What is wrongdoing?
Multiple stakeholder audiences and the assessment of wrongdoing
Types of celebrity and infamy
Falling from grace: moving from celebrity to infamy
Redemption or the “Behind the Music effect”
Discussion and implications for research
References

235

237
240
242
248
258
261
264

10 Compensation and employee misconduct: the inseparability
of productive and counterproductive behavior in ﬁrms
270
i an l ar k in a nd l a m ar p ie rc e
Classes of compensation systems

© in this web service Cambridge University Press

272

www.cambridge.org

Cambridge University Press
978-1-107-11771-6 — Organizational Wrongdoing
Edited by Donald Palmer , Kristin Smith-Crowe , Royston Greenwood
Frontmatter
More Information

Contents

x
Compensation and employee actions: mechanisms and
positive effects
Compensation and employee actions: negative effects
From individual- to organization-level effects
Conclusion
References

274
279
291
293
295

11 Beware of organizational saints: how a moral self-concept
may foster immoral behavior
b l a ke e. a s h f o r t h a n d d o na l d la n g e

305

How might a moral self-concept foster immoral behaviors?
Bringing it all together
References

307
323
327

12 “Is it me? Or is it me?” The role of coactivated multiple
identities and identiﬁcations in promoting or discouraging
workplace crimes
a b h i j e e t k . v a d e r a an d m i c h a e l g . pr a t t
Organizational identiﬁcation and workplace crimes
Multiple role identities, organizational identiﬁcation,
and workplace crimes
Interplay of coactivated organizational with professional and
nonwork identiﬁcations on propensity to commit workplace crime
Discussion
Conclusion
References

13 Consequences of organizational misconduct: too much
and too little punishment
h e n r i c h r . g r e v e an d d a p h n e t e h
Motives for punishment
Scope of punishment
Attracting punishment
Organizational responses to punishment
Institutional conditions and punishment
Discussion
References

337
340
343
348
356
363
363

370
372
378
381
388
392
394
397

14 Who bears the brunt? A review and research agenda for the
consequences of organizational wrongdoing for individuals 404
j o - e l l e n p o z ne r an d ja r e d d . h a r ri s
Accounting for the consequences of organizational misconduct
for individuals

© in this web service Cambridge University Press

406

www.cambridge.org

Cambridge University Press
978-1-107-11771-6 — Organizational Wrongdoing
Edited by Donald Palmer , Kristin Smith-Crowe , Royston Greenwood
Frontmatter
More Information

Contents
Reviewing the ﬁndings
Moving beyond turnover
Conclusion
References

xi
409
420
427
428

15 Organizational wrongdoing and media bias
m a r c o cl e m e n t e , r o d o l p h e d u r a n d ,
a n d jo s e p h p o r a c

435

Introduction
Representing scandals as “mediated events”
Research on media bias
A framework to understand media bias research
Linking media bias and organizational wrongdoing:
Calciopoli example
Discussion and conclusion
References
Appendix

435
438
442
446

16 Ethical learning: releasing the moral unicorn
d o l l y c h u gh a n d m ar y c . ke r n
Self-threat and the gap
Ethical learning
Psychological safety and ethical behavior in organizations
Discussion
Conclusion
References

Index

© in this web service Cambridge University Press

450
460
461
467

474
476
480
486
491
495
495

504

www.cambridge.org

Cambridge University Press
978-1-107-11771-6 — Organizational Wrongdoing
Edited by Donald Palmer , Kristin Smith-Crowe , Royston Greenwood
Frontmatter
More Information

Figures

7.1 Trend in retraction rates in scientiﬁc journals
page 177
7.2 Trend in media mentions of organizational wrongdoing
with ﬁve-year moving average
177
9.1 The Rindova et al. (2006) typology of deviant behaviors
242
9.2 A typology of celebrity and infamy
244
9.3 Directions celebrities fall
250
9.4 How stakeholders’ perceptions of deviance change
254
9.5 Less congruence
255
9.6 More congruence
256
12.1 Our proposed framework
338
12.2 Our proposed framework (contd.)
339
12.3 Our proposed framework (contd.)
339
13.1 Consequences of punishment
373
15.1 Representing scandal stages and the roles played by media 443
15.2 Articles on media bias over the years (overall and by
keyword)
445
15.3 A summative framework of media bias literature
447
15.4 Integrating the scandal stages with the media bias
framework
451
15.5 Frequency of the words Calciopoli and Moggiopoli in
media articles in Italian language (from May 2006
to June 2015)
454

xii

© in this web service Cambridge University Press

www.cambridge.org

Cambridge University Press
978-1-107-11771-6 — Organizational Wrongdoing
Edited by Donald Palmer , Kristin Smith-Crowe , Royston Greenwood
Frontmatter
More Information

Tables

3.1 Contrasted views of wrongdoing
page 50
3.2 “Wrong paths to right” in moral orders versus moral
pursuits
69
7.1 A typology of scientiﬁc misconduct
179
7.2 Hypothesized determinants of intentional and
unintentional errors in scientiﬁc inquiry
196
11.1 How a moral self-concept may foster immoral behaviors
324

xiii

© in this web service Cambridge University Press

www.cambridge.org

Cambridge University Press
978-1-107-11771-6 — Organizational Wrongdoing
Edited by Donald Palmer , Kristin Smith-Crowe , Royston Greenwood
Frontmatter
More Information

Contributors

michel anteby is Associate Professor of Organizational Behavior at
Boston University’s Questrom School of Business, USA. He received
a joint PhD in management from New York University and in sociology
from EHESS (France). His research looks at how people relate to their
work, their occupations, and the organizations they belong to. He is the
author of two monographs: Moral Gray Zone: Side-Production,
Identity, and Regulation in an Aeronautic Plant and Manufacturing
Morals: The Values of Silence in Business School Education.
blake e. ashforth is the Horace Steele Arizona Heritage Chair at
Arizona State University, USA. He received his PhD from the University
of Toronto, Canada. His research concerns the ongoing dance between
individuals and organizations, including identity and identiﬁcation,
socialization and newcomer adjustment, and the links among individual-, group-, and organization-level phenomena.
james n. baron is the William S. Beinecke Professor of Management
and Professor of Sociology (by courtesy) at Yale University, USA. He
previously was on the faculty of Stanford’s Graduate School of
Business. He is the author or coauthor of numerous publications in
leading journals in management, sociology, economics, and psychology. His research interests include economic sociology; organizations;
stratiﬁcation and inequality; work, labor markets, and careers; human
resource management; and entrepreneurial companies.
dolly chugh is a tenured Associate Professor in the Management and
Organizations Department at New York University’s Stern School of
Business, USA. Her research focuses on the psychological constraints
on the quality of decision-making with ethical import, a phenomenon
known as “bounded ethicality.” She is particularly interested in unintentional forms of unethical behavior and biased behavior. She holds
xiv

© in this web service Cambridge University Press

www.cambridge.org

Cambridge University Press
978-1-107-11771-6 — Organizational Wrongdoing
Edited by Donald Palmer , Kristin Smith-Crowe , Royston Greenwood
Frontmatter
More Information

List of contributors

xv

an MBA from the Harvard Business School and a PhD in social
psychology/organizational behavior from Harvard University, USA.
marco clemente is a postdoctoral researcher at the Institute of
Strategy at Aalto University, Finland, and is afﬁliated with the Society
& Organizations Research Center at HEC Paris, where he received his
PhD. His current research focuses on both the social construction and
the consequences of organizational misconduct and scandals. His
research has appeared in the Academy of Management Review. Prior
to joining academia, Marco was marketing manager at Procter &
Gamble.
rodolphe durand is Professor of Strategy and Director of the Society
& Organizations Research Center at HEC Paris. His primary research
interests concern the social and institutional sources of competitive
advantage and organizational performance, and his recent works feature the social, normative, and strategic underpinnings of organizational conformity and deviance.
james faulconbridge is Professor of Transnational Management at
Lancaster University Management School, UK. His research focuses on
the professions and, in particular, the globalization of professional
services. Over the past decade James has completed extensive qualitative research in several professional service sectors, including advertising, architecture, executive search, and law. His research has been
funded by the UK’s Research Councils, the British Academy, and the
US Sloan Foundation. He has published extensively in leading journals,
including in Economic Geography, Environment and Planning A, the
Journal of Economic Geography, the Journal of Management Studies,
Organization Studies, and Work, Employment and Society. James coauthored the books The Globalization of Advertising and
The Globalization of Executive Search, and co-edited the books
International Business Travel in the Global Economy and
The Business of Global Cities.
claudia gabbioneta is Senior Lecturer in Accounting at Newcastle
University Business School, UK. She has done extensive research on
corporate corruption and professional misconduct. Her recent work on
the subject has been published in Accounting, Organization and

© in this web service Cambridge University Press

www.cambridge.org

Cambridge University Press
978-1-107-11771-6 — Organizational Wrongdoing
Edited by Donald Palmer , Kristin Smith-Crowe , Royston Greenwood
Frontmatter
More Information

xvi

List of contributors

Society (under the title “The inﬂuence of the institutional context on
corporate illegality”) and in the Journal of Professions and
Organization (under the title “Sustained corporate corruption and
processes of institutional ascription within professional networks”).
She is currently investigating the antecedents of professionals’ involvement in cases of corporate corruption.
royston greenwood is the Telus Professor of Strategic Management
at the University of Alberta, Canada, and Professorial Fellow at the
University of Edinburgh, UK. He received his PhD from the University
of Birmingham, UK. In 2010, Greenwood was elected a Fellow of the
Academy of Management and in 2013 was selected that year’s
Honorary Member by the European Group for Organization Studies
(EGOS). He received the Distinguished Scholar Award from the
Organization & Management Theory Division of the Academy of
Management in 2014.
henrich r. greve is Professor of Entrepreneurship at INSEAD,
Singapore. His research focuses on misconduct and social judgment,
diffusion processes with adverse consequences, and organizational
learning from experience through mechanisms like performance and
problemistic search. His current research also examines organizations
creating institutional legacies in local communities. He is a past associate editor of Administrative Science Quarterly and Organization
Science. His recent work includes “The thin red line between success
and failure: path dependence in the diffusion of innovative production
technologies,” published in Strategic Management Journal (coauthored
with Marc-David Seidel).
jared d. harris is a faculty member at the University of Virginia’s
Darden School of Business, USA, and a Senior Fellow at Darden’s
Olsson Center for Applied Ethics. In the Darden curriculum, Jared
teaches both the required MBA strategy course and the required
MBA business ethics course. His research centers on the interplay
between ethics and strategy and has been published in Strategic
Management Journal, Academy of Management Review,
Organization Science, Journal of Business Venturing, Business Ethics
Quarterly, and Journal of Business Ethics. Insights from this research
have been highlighted in the New York Times, the Washington Post,

© in this web service Cambridge University Press

www.cambridge.org

Cambridge University Press
978-1-107-11771-6 — Organizational Wrongdoing
Edited by Donald Palmer , Kristin Smith-Crowe , Royston Greenwood
Frontmatter
More Information

List of contributors

xvii

and The New Yorker, as well as other media outlets in the United
States, Canada, Germany, India, Portugal, and the United Kingdom.
His academic career follows a distinguished business career, ﬁrst in
consulting at several global public accounting ﬁrms, followed by a stint
as a Chief Financial Ofﬁcer (CFO) for a small technology startup.
dadao hou is a PhD student in sociology at Texas A&M University,
USA. His areas of research include sociology of organizations, political
sociology, and political economy. His dissertation research examines
the ﬁnancialization of the US economy and the political economy of
US ﬁnancial regulations since the late 1970s. He holds a master’s degree
in sociology from the Chinese University of Hong Kong and bachelor’s
degrees in mathematical statistics and sociology from Peking
University, China.
mary c. kern is an Associate Professor of Management at Baruch
College and the Graduate Center at the City University of New York.
She received her BBA from the University of Notre Dame, USA, and her
PhD from Northwestern University, USA. Her research and publications focus on negotiation and decision-making behavior, with speciﬁc
emphasis on the impact of cognitive and social blinders.
marissa d. king is an Associate Professor of Organizational Behavior
at the Yale School of Management, USA. Her research analyzes the
spatial and temporal dimensions of innovation and social learning.
To understand how large-scale social transformations arise from
local social networks, she has studied cases ranging from the rise in
autism prevalence during the past decade to the organizational foundations of the antislavery movement in the late 19th century.
donald lange is Associate Professor and the Lincoln Professor of
Management Ethics at Arizona State University, USA. His PhD is
from the University of Texas, Austin, USA. His research interests
include individual- and situational-level drivers of good and bad behavior, antecedents and outcomes of reputation, and the nature of social
(ir)responsibility.
ian larkin is Assistant Professor of Strategy at the Anderson School of
Management, University of California, Los Angeles, USA. He received

© in this web service Cambridge University Press

www.cambridge.org

Cambridge University Press
978-1-107-11771-6 — Organizational Wrongdoing
Edited by Donald Palmer , Kristin Smith-Crowe , Royston Greenwood
Frontmatter
More Information

xviii

List of contributors

his PhD from the University of California, Berkeley, USA, and was
a faculty member at Harvard Business School for six years. He
researches incentive system design, with an emphasis on the unexpected and often deleterious effects that formal reward systems have
on employee motivation and performance. His research has been published in leading management and economics journals.
ryann manning is a PhD student in organizational behavior and
sociology at Harvard University, USA. Her research focuses on emotion, culture, and ambiguity in organizational life. She received her
Master in Public Policy and Master of Arts in Sociology degrees from
Harvard University, and prior to her doctoral studies, she worked as
a researcher and manager in international development and global
health.
yuri mishina is Assistant Professor of Organizational Behavior/
Strategy in the Department of Management at Imperial College
Business School, UK. His research examines how the top management
team and stakeholder belief systems inﬂuence a ﬁrm’s strategic choices
and outcomes. His research has been published in the Academy of
Management Journal, Organization Science, and Strategic
Management Journal, and he is an International Research Fellow of
the Oxford University Centre for Corporate Reputation.
celia moore is an Associate Professor in the Department of
Management and Technology at Bocconi University in Milan, Italy.
Her research focuses on how organizational contexts affect how we
construe, and therefore facilitate, morally problematic behavior. Her
work has appeared in leading journals, including the Academy of
Management Annals, Journal of Applied Psychology, and Journal of
Personality and Social Psychology. Before receiving her PhD from the
University of Toronto, she was a Senior Associate at Catalyst, a research
and advisory organization that works with business to advance women.
daniel muzio is a Professor of Professions and Organization at the
University of Newcastle. He has previously worked at the universities
of Lancaster, Leeds, and Manchester. He has also held visiting professorships at the Said Business School, Oxford; Alliance MBS,
The University of Manchester; Cass Business School, London;

© in this web service Cambridge University Press

www.cambridge.org

Cambridge University Press
978-1-107-11771-6 — Organizational Wrongdoing
Edited by Donald Palmer , Kristin Smith-Crowe , Royston Greenwood
Frontmatter
More Information

List of contributors

xix

The University of Law, London; and Luiss Guido Carli in Rome. His
research interests include the organization and management of professional services ﬁrms, the sociology of the professions, and the role of
professions in institutional change processes. Daniel has published in
several leading management and social sciences journals, including
Organization Studies, Sociology, Journal of Management Studies,
Human Relations, and the Journal of Economic Geography. He is an
associate editor of the Journal of Management Studies and a founding
editor of the Journal of Professions and Organization, a co-editor of
the Oxford Handbook of Professional Services Firms (2015) and
a director of the research group on Professions, Work and
Organization at the University of Newcastle.
donald palmer is Professor of Management in the Graduate School
of Management at the University of California, Davis. He received his
PhD in sociology from Stony Brook University, USA. Palmer was an
Associate Editor of Administrative Science Quarterly from 2000 to
2002 and Editor of the journal from 2003 to 2008. He is the author
of Normal Organizational Wrongdoing, which won the 2013
Academy of Management (AOM) Social Issues in Management
Division best book award and was a ﬁnalist for the 2013 AOM AllAcademy (George R. Terry) best book award.
lamar pierce is Associate Professor of Organization and Strategy at
the Olin Business School at Washington University in St. Louis and
Academic Director of the Masters of Science in Leadership at the
Brookings Institution in Washington, DC. He is the winner of the
Harrington Foundation Fellowship from the University of Texas and
the Olin Award for Research from Washington University, and he
serves as Chief Academic Advisor for CivicScience. Lamar’s research
on employee productivity and misconduct has featured in major newspapers and on National Public Radio. His work has been published in
major journals in organizational behavior, strategy, psychology,
marketing, operations, political science, and business ethics. He holds
a PhD from the Haas School of Business at the University of California,
Berkeley.
timothy g. pollock is the Farrell Professor of Entrepreneurship in the
Smeal College of Business at the Pennsylvania State University. His

© in this web service Cambridge University Press

www.cambridge.org

Cambridge University Press
978-1-107-11771-6 — Organizational Wrongdoing
Edited by Donald Palmer , Kristin Smith-Crowe , Royston Greenwood
Frontmatter
More Information

xx

List of contributors

research focuses on how reputation, celebrity, social capital, media
accounts, and power inﬂuence corporate governance and strategic
decision-making in entrepreneurial ﬁrms and the social construction
of entrepreneurial markets. He has published articles in all of the top
management journals, including the Academy of Management Journal,
Academy of Management Review, Administrative Science Quarterly,
Organization Science, and the Strategic Management Journal. His
research has also won numerous awards. Tim is a former Associate
Editor for the Academy of Management Journal and an International
Research Fellow of the Oxford Centre for Corporate Reputation.
joseph porac is Professor of Business Leadership at Stern School of
Business, New York University. His research examines how social and
cognitive processes shape organizational and interorganizational
action. His work includes research into the sociopolitical aspects of
corporate governance, the formation of markets, and the consequences
of scandals.
jo-ellen pozner is an Assistant Professor at the Leavey School of
Business, Santa Clara University. She holds a PhD in management
(Kellogg School of Management, Northwestern University), an MBA
in ﬁnance and management (New York University), an MA in international economics (Johns Hopkins University), and a BSFS in economics
(Georgetown University). Her research focuses on organizational misconduct, with a particular emphasis on the consequences of organizational wrongdoing on individuals; corporate governance; social and
identity movements; and institutional change. She has published in
outlets, including the American Journal of Sociology, the Annals of
the Academy of Management, Strategic Organization, and
Organization Studies.
michael g. pratt is the O’Connor Family Professor in the Carroll
School of Management at Boston College. He earned his PhD from the
University of Michigan and has previously taught at the University of
Illinois, Urbana–Champaign. His research interests are problemcentered and cross-level and include how people connect to their organizations, professions, and work. In addressing these research interests,
he utilizes various methods, including ethnography and grounded theory, and draws heavily from theories of identity and identiﬁcation,

© in this web service Cambridge University Press

www.cambridge.org

Cambridge University Press
978-1-107-11771-6 — Organizational Wrongdoing
Edited by Donald Palmer , Kristin Smith-Crowe , Royston Greenwood
Frontmatter
More Information

List of contributors

xxi

meaning, emotion, intuition, and culture (e.g., artifacts). His research
has appeared in numerous outlets, including the Academy of
Management Annual Review, Academy of Management Journal,
Academy of Management Review, Administrative Science Quarterly,
Organizational Research Methods, Organization Science, Research in
Organizational Behavior, and in numerous edited books. He is currently an associate editor of the Administrative Science Quarterly.
harland prechel is Professor of Sociology at Texas A&M University.
His research examines the relationship between political and economic
conditions and corporate change. His current research program examines the effects of corporations’ organizational and political-legal
arrangements on ﬁnancial malfeasance and environmental pollution.
He is a former editor of Research in Political Sociology. His articles
have appeared in American Sociological Review, Social Forces, Social
Problems, and elsewhere.
yeonji seo is a PhD student in the Management and Organization
Department of the Pennsylvania State University Smeal College of
Business. She received her MS in strategy and international management from Seoul National University and BA in international studies
from Ewha Womans University. Her research interests are in the areas
of corporate social responsibility and the social evaluations of ﬁrms,
including their reputation, image, legitimacy, and celebrity. Her current projects focus on how external stakeholders’ perceptions inﬂuence
strategic choices of a ﬁrm in newly developed categories.
kristin smith-crowe is an Associate Professor of Organizational
Behavior in the Questrom School of Business at Boston University,
USA. She earned her PhD in psychology from Tulane University,
USA. She studies behavioral ethics in organizations and is especially
interested in experiences of moral emotions and moral ambiguity. Her
research has appeared in the Academy of Management Annals, the
Academy of Management Review, Organizational Behavior and
Human Decision Processes, the Journal of Applied Psychology,
Organization Science, and Research in Organizational Behavior.
olav sorenson is the Frederick Frank ‘54 and Mary C. Tanner
Professor of Management and Professor of Sociology (by courtesy) at

© in this web service Cambridge University Press

www.cambridge.org

Cambridge University Press
978-1-107-11771-6 — Organizational Wrongdoing
Edited by Donald Palmer , Kristin Smith-Crowe , Royston Greenwood
Frontmatter
More Information

xxii

List of contributors

Yale University. Prior to his current position, he held professorships at
the University of Toronto, London Business School, UCLA, and the
University of Chicago. He has published research on a range of subjects, including economic geography, social networks, entrepreneurship, industry evolution, corporate strategy, and the sociology of
science and technology.
daphne teh is a PhD candidate at INSEAD, Singapore. She does
research on issues related to legitimacy loss and focuses on understanding how networks and social inﬂuence affect the occurrence of organizational misconduct. Daphne also explores how audiences respond to
low legitimacy and make sense of ambiguous situations. Together with
Henrich Greve and Ji-Yub Kim, she recently published “Ripples of fear:
the diffusion of a bank panic” in the American Sociological Review.
Currently, Daphne does research on how cultural industries manage
the lack of legitimacy during the process of emergence.
abhijeet k. vadera is an Assistant Professor of Organisational
Behaviour and Human Resources at Singapore Management
University. He earned his PhD from the University of Illinois,
Urbana–Champaign, USA, and previously taught at the Indian School
of Business. His research focuses on examining the antecedents, processes, and consequences of constructive (e.g., whistle-blowing, creativity) as well as destructive (e.g., workplace crimes, white-collar crime)
deviance. He has presented his work at several academic conferences
and has published in several top journals such as the Academy of
Management Journal, Organization Science, Journal of Management,
Business Ethics Quarterly, and Journal of Business Ethics.
christopher b. yenkey is an Assistant Professor of Organizations
and Strategy at the University of Chicago Booth School of Business.
He earned his PhD in sociology from Cornell University in 2011.
Yenkey served as a visiting scholar in 2008 at the Institute for
Economic Affairs in Nairobi, Kenya, and was Associate Director of
Cornell’s Center for the Study of Economy and Society from 2010 to
2011. His research on trust and market development has been published in Administrative Science Quarterly and was awarded the
William H. Newman Best Dissertation Paper Award from the
Academy of Management in 2011.

© in this web service Cambridge University Press

www.cambridge.org

Cambridge University Press
978-1-107-11771-6 — Organizational Wrongdoing
Edited by Donald Palmer , Kristin Smith-Crowe , Royston Greenwood
Frontmatter
More Information

List of contributors

xxiii

teng zhang is a PhD candidate in the Management Department of the
University of Utah David Eccles School of Business. He received his MA
in communication from the University of Maryland, College Park,
USA, and BA in English from Xi’an Jiaotong University, China. His
research interests are in the areas of behavioral ethics, conﬂict and
negotiation, and power and status in the workplace. His dissertation
examines the effects of intuition on ethical decision-making.

© in this web service Cambridge University Press

www.cambridge.org

Cambridge University Press
978-1-107-11771-6 — Organizational Wrongdoing
Edited by Donald Palmer , Kristin Smith-Crowe , Royston Greenwood
Frontmatter
More Information

Foreword

In the 1987 ﬁlm Wall Street, written and directed by Oliver Stone, the
main character Gordon Gekko says “Greed, for lack of a better word is
good. Greed is right; greed works. Greed clariﬁes, cuts through, and
captures the essence of the evolutionary spirit.” This rationalization of
wrongdoing – exempliﬁed by Enron, Arthur Andersen, WorldCom,
and so on, and some very recent examples as well (e.g., Libor rigging
of inter-bank interest rates by banks, VW car emissions scandal) –
makes this book a timely reminder of misconduct in the workplace
and its consequences for individuals, businesses, and society.
The volume editors, Donald Palmer, Kristin Smith-Crowe, and
Royston Greenwood, have put together the latest research by some of
the most prominent academics and scholars in the ﬁeld, to highlight “a
wide range of unethical, socially irresponsible, and illegal behaviors”
engaged in by senior executives and others in a variety of organizations
for personal gain, or to enhance their promotion, or to cover up their
incompetence or lack of goal achievement, and so on.
The book explores some of the following issues: the limitations and
imbalances of theory and research on organizational wrongdoing,
workplace morality, market enablers to wrongdoing (an historical
review), trust and mistrust, a boundaries perspective of professional
misconduct, social networks and organizational wrongdoing,
compensation and employee misconduct, the consequences of
misconduct, the media portrayal of wrongdoing, and other very
important topics.
Although business wrongdoing has been around since trade began,
through the Industrial Revolution to the conglomerates of today, the
“big data age” and media scrutiny have more quickly highlighted
corporate corruption. Now that the light is able to shine on these
events, we are more able to explore organizational wrongdoing and
business ethics than in the past. This volume provides the science and
informed debate on where we go from here in creating more ethical
xxv
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workplaces. As Plato said, “there are not many very good or very bad
people, but the great majority are something between the two.”
We need to create more ethical organizational cultures for the majority.
Sir Cary L. Cooper, CBE, Manchester Business School, University of
Manchester, UK
Jone Pearce, University of California, Irvine, USA
Series editors
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