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ABC Mealtime Coding System, 643

abstraction, level of, 11, 356, 357, 360, 371, 602

Academic Engaged Time Code of the Systematic

Screening for Behavior Disorders (AET-

SSBD), 648

accelerometer, 113

acceptance of, vs. opposition to, authority, 31

achievement, student, 556

act

(def.), 3

codable. see unit, codable

communicative, 184, 221, 373

content, 432

conversational, 13, 504

co-occurring, 467

discourse, 10

function of, 441

illocutionary, 173, 214

locutionary, 172

perlocutionary, 174

regulation, 432, 433, 435, 436

verbal, 47

action, 174

nonverbal, 87

verbal, 46

action cycle, 648, see also cycle, ideal

communication

action plan, 405, 406, 407, 408

action teams, 511

action unit, 171, 645

activation, reciprocal, 54

activity

cardiovascular, 147

joint, 197, 410

non-task, 451

physiological, 149

polychronic, 106

verbal, 26, 27

activity class, 379

activity detection, 145

activity pattern, 454

activity trace, 145, 146, 150–151, 153, 155, 156

activity trace data, 151, 153

activity trace methods, 156

activity traces, 145–146, 150–151, 153

activity-focused system. see system, activity-

focused

Actor Partner Interaction Model (APIM), 487,

488, 489

Acute Care Team (ACT), 510

adaptation, 88, 495, 529

mutual, 194

to change, 71

addressee, 185, 398, 433, 437, 636

ADHD School Observation Code (ADHD-SOC),

648

adolescent, 58, 299, 643

adults, 22, 323, 347

advantage, competitive, 548

affect, 472

global, 175

group, 95

negative, 117, 372, 473, 476, 478, 616

positive, 117, 372, 473, 476, 477,

478, 616

affect behavior, negative, 602–605

affect type, 370

Affectiva, 113

affiliation, 121, 127, 432–433, 436

aggregate, social, 594–595

aggregation, 375–378, 380, 382, 397, 420,

see also measures, aggregate. variable,

aggregate

of scores, 145

statistical, 145, 186

aggression, 56, 121, 124, 128–129

aggressiveness, 602–605

agreeableness, 438, 609

agreement, 433

intercoder. see agreement, interrater

interobserver, 198, 200, 201–202, 318

interrater, 14, 233, 234

level of, 14, 400

percent, 233–234, 626

percentage of, 21

positive vs. negative, 233, 514
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agreement (cont.)

trade-off, 483

value-creating, 483, 485

algorithm

detection, 323, 325, 327, 335

THEME, 92, 98, see also pattern recognition

algorithm

Altmann, J., 127, 130, 131, 132, 136, 247

ambiguity, 12, 405, 410

tolerance for, 181

AMI Meeting Corpus, 389

analysis

(def.), 4

ethological, 325

frequency. see frequency analysis

holistic, 406

phasic, 470

qualitative, 97, 407, 413, 467, 470,

487, 520

quantitative, 97, 267, 279

sequential, 299–305

stochastic, 470

analytic techniques, 7, 14, 143

anchoring, 461

anchoring mechanism, 461

animal behavior, 121, 122, 127

animal interactions, 121, 133, 137

annotation, 113, 223, 246–247, 261–263, 267

annotation mode, 261

annotation tool, 246, 247, 261

anti-complementarity, 624

appearance, 116

approach

functional, 106, 116, 117, 358, 359

interpretative, 415

micro-coding, 91

mixed-method, 97

operation-based, 370, 376

quantitative, 21, 415

rule-based, 370, 376

systematic, 21

argument

conversational, 359

-counterargument, 47

structure of, 194, 374, 375, 464, 639

theory of minimally rational, 374

argument codes, pattern of, 374

argument function, 374

argument strength, 547

argument structure. see argument, structure of

argumentation, 27, 167, 460, 461, 462–463

elements of, 460

strategy for, 13

structure of, 460, 463

argumentation strategy, 13

argumentation structure, 460

argumentation training, 463

Argumentative Analysis of Options (AAO), 639

arrogance, 602–605

artifact-based signals, 116

aspect

content, 182

contextual, 519

of message, 172

relationship, 173, 182, 580

temporal, 145, 196

assessment

behavioral, 604, 606, 643

formative, 556–559

global, 359

organizational, 597

quantitative, 505

transactive memory, 575

association

index of, 135

sequential, 48, 49, 51, 53, 54, 302, 308, 310,

312–313, 316

assumptions, implicit, 166, 184

assumptions, theoretical, 166

ATLAS.ti, 267

attention, 519

coder’s, 520

infant’s, 298–299, 313, 315

joint, 308, 313

to detail, 202

visual, 150

attentional limits

observer’s, 195

attentiveness, 630

attraction zone, 329, 347, see also repulsion zone

attractors, 382

Austin, J. L., 172, 173, 214

background

cultural, 183, 568, 591

disciplinary, 94

group’s, 541

researchers’, 21

badges, sociometric, 113, 115, 133, 150

Bakeman, R., 4, 7, 11, 23, 30, 50, 52–53, 98, 110,

115, 165–166, 171–172, 174–175,

179–180, 185, 192–193, 199, 201,

208–209, 235–236, 295–296, 298–299,

302, 307–308, 310–313, 316–318, 320,

362, 478, 579, 581, 603, 642

Bales, R. F., 3, 8, 10, 24–25, 30, 173, 191, 208,

215, 221, 237, 359, 373, 375, 376, 387,

393, 424, 433, 435, 441–447, 454, 467,

539, 580, 585, 586, 631, 650

Bateson, G., 46, 57, 184, 622

behavior

antecedent, 48, 51–53, 112, 623

consequent, 51–53

exhaustive. see codes, exhaustive
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future, 295

independent, 356

instrumental. see task orientation, behavior

instrumentally controlled vs. emotionally

expressive, 443

interdependent, 356

mutually exclusive. see codes, mutually

exclusive

nonverbal, 433

observable, 3, 166, 198

simultaneous, 127

uninfluenced, 356

unrelated, 356

vocalic, 111, 117

behavior analysis, 584–585

behavior change, verbal, 585

behavior measurement

macroscopic, 110, 111

microscopic, 110, 111

midi-level, 110

molar, 111

molecular, 111

behavior taxonomies, 511

behavioral marker, 237, 410, 411, 514

behavioral marker system, 74, 75

Behavioral Observation of Students in Schools

(BOSS), 648

BehaviorCoder, 330, 331, 347, 351

bias, 547

actor-observer, 186

correspondence, 186

discussion, 568

gender., 104, see gender bias

implicit, 186

interpersonal perception, 602, 606

method, 143

observer, 186, 232

perceptual, 112

rating, 10–11

shared-information, 69–70, 568

single-source, 97

bias measure, 571, see also bias, shared-

information

big data, 99

Big Five, 606

body posture, 110, 174, 432, 433

Bonferroni correction, 312

brainstorming, 4, 168, 282, 538

brainwave pattern, 149

British Overseas Airways Corporation (BOAC),

585

Canary, D. J., 11, 27, 30, 108, 377, 496, 639

Canary, H. E., 13

Cappella, J. N., 8, 502

case study analysis, 416

categories

behavioral, 29, 32, 208, 228, 424

content, 199

content vs. process, 198–199

functional, 199, 361, 435, 437

mutually exclusive. see codes, mutually

exclusive

nominal, 6

process, 199

socially based, 199

categorization, 183, 231, 375

causation, proximate, 122

CBAS, 113

channel

behavioral, 602

communication, 375

multi-, 389

characteristics

data, 143

demographic, 28

facial, 128

functional, 358, 359

network, 90

participant, 359

pattern, 92, 96

speaker, 624

structural, 87, 107, 460

structure, 94

task. see task characteristics

team, 144

text, 391

verbal vs. nonverbal, 390

checklists, 178–179

Chi, M. T., 208, 473, 478

Child Development Coding Scheme, 642

Chi-square, 7, 52, 279, 282, 311, 313,

316, 363

Chomsky, N., 323

chronemics, 105, 116

circle, interpersonal, 624

circumplex

interpersonal, 57, 58, 436, 602–604, 606

mood, 649

task. see task circumplex

Classroom Observation Code (COC), 648

clause

dependent, 215

independent, 215

climate

relational, 468

social, 519

Coan, J. A., 112, 180, 186, 476, 641

coder attributes, 180

coder drift, 14, 134, 232, 446, 496

coder training, 172, 183, 199, 200, 201, 230, 420,

455, see also observer training

coder training procedure, 231

coder, independent, 201, 393, 464

Index 653

www.cambridge.org/9781107113336
www.cambridge.org


Cambridge University Press
978-1-107-11333-6 — The Cambridge Handbook of Group Interaction Analysis
Edited by Elisabeth Brauner , Margarete Boos , Michaela Kolbe 
Index
More Information

www.cambridge.org© in this web service Cambridge University Press

codes

exhaustive, 24, 29, 50, 127, 177, 297, 299, 302

higher level, 373

lower level, 373

mutually exclusive, 31, 50, 127, 173, 174, 178,

181, 297, 299, 302

objective, 494

variability of, 625

coding

ad hoc, 25

affect, 616

brief, 616

duration, 179

fine-grained, 520

global, 616

interval, 30

lexical, 255

live, 28

longitudinal, 116

macroanalytic, 174

microanalytic, 174, 261, 265, 272

multimodal, 116

post hoc, 28

real-time, 584

synchrony. see synchrony coding

time event, 51

time-stamped, 333

coding categories, development of, 198

coding conflicts, 181

coding decisions, 181

coding manual, 200, 227

coding options, 247

coding panel, 255

coding rules, priority, 181

coding scheme, 7–10

theoretically-based, 13

coding scheme categorization, 419

coding scheme development, 193–202

Coding Scheme for Assessing Debriefing

Interactions(DE-CODE), 649

coding system

activity-focused, 32

categorical, 175

categorizing, 195

content-focused, 28

family observational, 1497

magnitude, 178

process-focused, 27

setting-focused, 32

time sensitive, 451

coding template, 21

coding units, 109–114, 179, 195–196, 208,

209–210

cognitive limits

observer’s, 195

cognitive load

coder’s, 200

coders’, 237

observer’s, 200

Cohen, D., 235–236

Cohen’s Kappa, 233, 234, 235–236, 255

coherence, 355–357, 363

content, 504

conversational, 502–504

global, 356

local, 356, 507

type of, 356, 363

coherence coefficient, 502, 504

coherence measurement, 504

coherence quality, 502

collaboration, 519

Collective Construction of Work Group Moods,

649

coloration, 124

communication, 519

computer-assisted, 33

computer-mediated, 578

dyadic, 47

employee, 585

face-to-face, 578

indexical, 183

participative, 60–61

relational, 622–624

communication patterns, 53, 55

communication process ambiguity, 12

communication process complexity, 12

communication research, 27

communication studies, 20

competence behaviors, intellectual, 602–605

competence, communicative, 503, 505

competencies, interpersonal, 181

competitive advantages, 548

competitive symmetry, 53, 56, 58

complementarity, 51, 622–624, 625, See also

anti-complementarity

complementing, 486

conceptualizations, implicit, 166

concreteness, 171

conflict, 468, 540, 616

approaching, 616

avoiding, 616

integrative/cooperative, 491

intrateam, 472

marital, 492

micro, 472–476

process, 472

relationship, 472, 473, 474, 476

task, 472

conflict denial, 492

conflict directness, 477

conflict intensity, 477

conflict management, 469, 491

conflict negotiation, 61

conflict strategy, 491–494
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confrontiveness, degree of, 469

consequences

ethical, 548

interpersonal, 609

social, 606

considerations

conceptual, 185

empirical, 185

ethical, 130, 133, 137

logistical, 145

theoretical, 192, 198

consistency, behavioral, 606

construct concreteness, 171–172

construct dimensions, 171

construct, higher level, 374

Consultation Analysis Record (CAR), 647

content, 174

paralinguistic, 151

content analysis, 6, 9, 10, 210, 215, 236, 547, 551

content coding, 94, 98, 198, 199, 201

content evaluation, 452

content proposal, 452

content vs. form, 46

content, propositional, 172

context, 520

high-risk, 511

managerial, 627

medical, 627

unpredictable, 511

context factors, 518

contingency analysis, 255

contingency table, 51, 277, 281, 282, 316

contingency, probabilistic, 323

contribution

evaluation, 451

process, 451

proposal, 451

task content, 451

verbal, 503

control

hierarchical, 61

control panel, 255

control patterns, interpersonal, 627

control, interpersonal, 622–624

controversy, 463

conversation, 441

assessment, 557

noncoherent, 502

conversation analysis, 9–10

conversation management, 502

Conversational Argument Coding Scheme

(CASC), 374, 639

conversational maxims

flouting of, 183

conversational principles

culturally shared, 184

cooperative principle, 183

coordination, 416, 511, 595

explicit, 70, 514, 640

implicit, 70, 91

coordination behavior, 115, 511, 512

coordination mechanism, 639

coordination process, 512

coordination requirements, 194, 195

co-orientation, 503

counseling, 602

couple conflict, 491

couple dynamics, 613, 617

couple interaction, 295, 297, 617

Couple Interaction Coding System (CISS), 55

Couple Interaction Rating System (CIRS-2), 55

Couple Observational Coding Systems, 643

couple therapy, 57

Couples Interaction Scoring System (CISS), 56,

495, 640

Couples Rating System Short Form (CRSSF), 55

coupling, 47

creativity, 181, 323, 328, 425, 537–538

crews, 92, 167

construction, 522

control room, 92

flight, 93, 167, 168

ship, 167

critical disposition, 547

critical thinking, 552

cultural implications, 166

culture, 46, 107, 112, 117, 166, 183, 329

Eastern vs. Western, 485, 494

organizational, 145

cycle

(def.), 199

behavior, 196

communication, 378, 507

formative assessment, 562

ideal communication, 378, 380

interaction, 115

of de-escalation, 477

of escalation, 477

problem-solution, 380, 425

data

longitudinal, 361

nominal, 255

ordinal, 255

physiological, 249

qualitative, 518

sequential, 11, 23, 29, 50, 296, 299–308

data analysis, 249

data compilation, 245, 249

data export, 250

data integration, 99, 279, 280

data type, 156, 245, 247, 269, 299, 302

debate, 460, 461, 463

decision making, 422
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decision making, shared, 436

decision quality, 568

decision schemes, social, 565

decision-making group, 12

decision-making process, 460, 581

defensiveness, 56

density, 193

dependence, 49

sequential, 49

dependence, sequential, 4

dependency analysis, 7

design

concurrent embedded, 279

longitudinal, 89

mixed-method, 279

Design Meeting Interaction, 640

development

methodological, 20, 186

development, employee, 587

dialogic teaching, 552

dialogue, 503

creative, 538

instructional, 557

transcribed, 210

dilemma

ethical, 463

medical, 464

moral, 461, 463, 465

dimensions

concept, 238

interpersonal, 436

mutually exclusive, 182, see codes, mutually

exclusive

of interaction, 174

semantic vs. pragmatic, 210

task vs. socioemotional, 382

Direct Observation Form (DOF), 648

directiveness, 630

disagreement, 477

(in conversations), 468, 472–476

expression of, 473

disclosure, 636

discourse

classroom, 557

public, 636

structural, 215

discourse analysis, 6, 215, 247

discourse structure, 557

discussion

boardroom, 544

depth of, 551

idea-related, 540

problem-solving, 491

discussion intensity, 568

distraction, 518–520

distractor, 518–520

distractors, 518

diversity, 540

domain, functional, 432

dominance, 51, 56, 106, 432–433, 436, 602–605,

632, see also complementarity

leader-initiated, 60

subordinate-initiated, 60

visual, 114

vs. submission, 622–624

vs. submissiveness, 31, 443

dominance behavior, 108, 117, 438

dominance hierarchies, 122

dominance matrix. see matrix, dominance

dominance rank, 121, 123, 124, 136

dominance relations, 167

dominance-submission axis, 624, see also

friendly-hostile axis

domineeringness, 50–51

double description, 622

drift. see coder drift

dyad

autocratic-manager, 60

therapist-client, 58

Dyadic Parent-Child Interaction Coding system

II (DPICS II), 642

dynamic systems, 33

dynamics

behavioral, 68, 606, 607

global, 613

intraindividual behavioral, 606

temporal, 295, 425

economics, 566

economy, knowledge-based global, 548

effect, perlocutionary, 174, 184

egocentrism, 356

emails, 33

emergency medicine, 511

empathy, 616

engagement

cognitive, 148, 149

mutual, 468

entitativity, 594, 595–596

ergonomics, 194

error matrix, 395, see also matrix, confusion

error prevention, 510

error, sampling. see sampling error

ethics, rigorous, 181

Eudico Linguistic Annotator (ELAN), 261–263

event

natural, 168

rare, 347

staged, 168

Event Sequential Data, 299, 302, 308

event-type, 325, 326, 327, 328, 329, 330, 331,

333, 338

time-stamped, 330, 331

examination, qualitative, 406
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exchange. see also information exchange,

knowledge exchange

leader-subordinate, 60–61

physician-patient, 59

reciprocal, 483

verbal, 47

exclusiveness, 31, 178

exclusivity. see exclusiveness

exercise

collective, 548

dialogic, 548

exhaustiveness, 29, 31, 178

experience

shared, 71, 183, 540

source of, 631

Explicit Professional Oral Communication

Observation Tool, 649

Exponential Random Graph Models (ERGMs),

153

expression

facial, 127, 178, 298, 399, 432, 433, 442, 473,

603, 604, 607, 616

multimodal, 650

expressiveness, 178, 602–605

f4/f5, 263–265

Facial Action Coding System, 171, 604,

645

facilitation, 641

problem-solving, 56

professional, 70

Facione, P. A., 547, 548

Family Interaction Coding Scheme, 642

feasibility, 72, 192, 193

feedback, 7, 71, 95, 185, 444, 557, 562, 584–585,

596

behavioral, 584

coding, 231, 237

evaluative, 557

immediate, 584

individual-level, 590

informational, 556

instant, 587

performance, 587

positive, 608

post-meeting, 584

short-cycle, 584–585, 587

teacher, 556, 557–559

team-level, 590

user-friendly, 587

feedback loop, 95

feedback quality, 562

field data, 425

Flanders Interaction Analysis Categories

(FIAC), 648

Fleiss, J. L., 234, 235–236, 464, 507, 635

Fleiss’ Kappa, 234, 235–236

flexibility, 181

behavioral, 606

flow

conversation, 4

of influence, 454

of interaction, 454

temporal, 454

flow sheet, 23

focus

cognitive, 575

conceptual, 9

operational, 9

force. see also act, illocutionary, effect,

perlocutionary

illocutionary, 184

form

grammatical. see also intent, pragmatic

formative assessment cycle. see cycle, fomative

assessment

forms of interaction

primary, 468

secondary, 468

formulating inferences, 547

Four Habits Coding Scheme (4HCS), 646

fractal, 324

frame, 184

framework, meta-category, 585

frequencies, 185

frequencies, descriptive, 288

frequency analysis, 277–280, 285,

288–292

frequency table, 267, 277

friendliness, 504

reciprocal, 437

user. see user friendliness

vs. unfriendliness, 31, 443

friendly-hostile axis, 624, see also dominance-

submission axis

function

nonproduction, 453

production, 452

psychological, 503

relational, 441

representational, 172

syntactic, 216

gains, joint, 483, 486

gaze, 107, 108, 174, 382, 389, 497

gaze avoidance, 108

gaze behavior, 114

gaze pattern, 107

gender, 56, 107, 108–109, 112, 117, 495, 497,

591, 624, see also sex

gender bias, 104

gender composition, 606

gender differences, 153, 642, see also sex

differences
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gender norms, 108

General Linear Model (GLM), 152–153, 155

Generalized Sequential Querier (GSEQ),

316–318

gestionary, multimodal, 107

gesture, 13, 107, 370, 432, 433, 442, 478, 497,

607, 650

adaptor, 109, 113

dominant, 608

facial, 6

illustrator, 109

glance, 433

goal

common, 405, 595

shared, 144, 405

Gottman, J. M., 4, 7, 11, 14, 49, 54, 55, 56, 62, 98,

110, 112, 115, 145, 147, 165, 171, 179,

180, 185, 186, 188, 193, 199, 209, 213,

215, 223, 295, 296, 298, 362, 476, 495,

579, 603

grammar, 195

granularity, 26, 171

level of, 30, 171, 425, 473

of observation, 174–175

temporal, 382

grounded theory, 247

grounding, conversational, 185

group

ad-hoc, 169, 228, 444

non-work, 167

online, 358, 444, 447

real, 595–596, see also aggregate, social

work, 167

group climate, 469

group conversation, 114, 441

group coordination, 576, 579

group creativity, 537–538

group decision-making, 467, 470, 508

Group Development Observation System

(GDOS), 597, 650

group fluidity, 33

group functions, 452

group goals, 595

group interaction process (def.), 20

group interaction research

origins of, 20

roots of, 35

group level analysis, 27

group level coding, 469

group maturity, 597

group measure, 548

group members

functional roles of, 25

similarity of, 595

group performance, 194, 444

group perspective, 547

group task, 194

group tasks, 168

group tools, 167

group type, 192

group well-being, 451, 452

Group Working Relationships Coding System

(GWRCS), 467, 468

groupality, 595

group-centrism, 356

groupies, 400

groupiness, 594

group-level influence, 361

groupness, 595–596

groupthink, 363

halo effect, 112

haptics, 114, 116

harmonic entrainment, 382

heatmap, 286

heterogeneity, 360–361, 363

hidden profile, 565–567

hidden profile paradigm, 358, 565, 567

Hierarchical Linear Modeling (HLM), 96, 152

Hierarchical Task Analysis (HTA), 194

hierarchy, 323

Hill Interaction Matrix (HIM), 645

homogeneity, 360–361, 363, 447

hostility, 11, 616

I perspective, 529, 531

idea decision, 538

idea evaluation, 537–538

idea generation, 538

ideas

creative, 540

evolution of, 542

novel, 537

student, 557, 562

identification, 595

I-messages, 173

implicatum, 183

implicature, 183

indexicality, 184

indicator

behavioral, 193, 603, 605, 606, 607

observable, 193

physiological, 145

inference, 181, 494

observer. see observer inference

inferences, 111, 181

drawing, 113

making, 3, 9, 11, 49

information

shared, 565

temporal, 196

unshared, 565

information exchange, 483–484

direct, 483
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indirect, 483

information flow, 566

information processing, 484, 575, 577

information sharing, 491

input-mediator-output-input (IMOI) model, 597

input-throughput-output model (IPO), 354, 597

instant messenger, 33

Integrative and Distributive Negotiation Tactics,

644

intent, 174

implicit, 182

interpersonal, 630

pragmatic, 630–631, see also form,

grammatical

speaker’s, 172

strategic, 12

subjective, 494

surface-level, 6

INTERACT, 91, 113, 245, 246, 250–255

interaction. see also reciprocal interaction

(def.), 3

aggressive, 124

cumulative, 46

face-to-face, 443

initial, 636

naturally-occurring, 3, 5, 7, 9

non-complementary, 57–58

outcomes of, 585

physician-patient, 59

psychosocial, 60

socio-emotional, 468

student-teacher, 557

videotaped, 425

interaction analysis

dyadic, 48, 61, 62

goal of, 11

group, 223

layering of, 14

qualitative, 6–7

quantitative, 6–7

team, 90, 98, 142

interaction analysis (def.), 3

interaction analysis scholars, 13

interaction behavior, 3, 11, 90, 98, 116, 606

discrete, 91

team, 90, 91, 92

interaction chronograph method, 27, 32

interaction pattern, 624

complex, 61

complexity of, 92

dyadic, 53, 56

emergent, 428

functional, 359

primary, 622, 623

rigidity of, 625

triadic, 623

Interaction Process Analysis (IPA), 8, 14, 24–25

interaction style, 108, 298, 436

interaction system, 3, 30

interactive history, 184

interchange, 45, 46

interdependence, 144, 147

(def.), 354

as coherence, 355–357

global, 360–362

local, 362–363

speaker-based, 357

statistical analysis of, 359

interest, 504

interpersonal, 502

Interpersonal Communication Rating System

(ICRS), 58, 624

interpersonal personality theory, 57, 624

interrelationship, 595, 599

Interval Sequential Data, 302

intimacy, 632

Intraclass Coefficient (ICC), 255

Intraclass Correlation Coefficient (ICC), 233,

234–235, 360–361

Intraface, 113

investigation, systematic, 4

issues

ethical, 123

high-priority, 484

joint, 503

legal, 151

low-priority, 484

managerial, 597

socio-political, 548

judgment

coding, 9

inferential. see observer inference

moral, 460

self-regulatory, 548

jury decision making, 470

jury deliberation, 393

Kategoriensystem für Partnerschaftliche

Interaktion (KPI), 495

kinesics, 106, 111, 113, 116, 117, 174, 182

knowledge

acquisition of, 578

cultural, 494

meta-level. see metaknowledge

object-level, 576, see also metaknowledge

personal, 575, 576

shared, 578

social, 575, 576

type of, 575

knowledge construction, 547

knowledge exchange, 575–577

knowledge integration, 578

knowledge management, 575, 578
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knowledge transfer, 575, 578

Konferenzkodierung (KONFKOD), 640

Krippendorff, K., 9, 179, 209, 233, 234, 446

Krippendorff’s Alpha, 234, 236–237

laboratory studies, 425

lag frequency

expected, 310

observed, 308, 310, 311

lag sequential analysis, 92, 98, 240, 325, 380

language

body, 150, 473

common, 415

natural, 143

sign, 247, 261

spoken, 247

verbal, 261

latency analysis, 245, 257, 267

latent group model, 360

latent growth model, 609

leadership, 511, 606

people-oriented, 649

task-oriented, 649

leadership behavior, 70, 416

micro-level, 435

leadership coaching, 602

Leadership Coding System, 639

leadership function, 145, 639

leadership potential, 609

leadership role, 108

leadership style, 60, 428, 436

leadership, effective, 71

learning

collaborative, 528

cooperative, 528–531

degree of, 578

self-regulated, 529

stages of, 529

learning algorithm, 388, 393–394

learning performance, 532

learning process, 528, 529

level

dyadic, 373, 613

individual, 613

interactive, 5

macroscopic, 117

microscopic, 117

midi, 117

Levenshtein Distance, 222

likelihood calculation, 547

likelihood logit model, 98

Likelihood-Ratio Chi-square (G2), 52

Linguistic Inquiry and Word Count (LIWC), 34,

98, 479, 480, 647

linguistics, 197, 222, 246, 261, 323, 389

live observation, 239, 255, 513

Log Odds Ratio, 313, 316, 317

log-linear analysis, 308

lumping, 185

machine learning, 15, 98, 99, 150, 387–389, 392,

393–394

supervised, 387–388, 389, 394, 399

unsupervised, 387

macro-categories, 491

macrocognition, 407, 410

macrocognition phase, 411

macro-level, 175, 178, 185, 603, 604

making decisions, 547

management, organizational, 566

mandrill, 121, 122, 127, 136, 181

mapping

cognitive, 173

entity, 286

flexible phase, 380

phase, 381

spatial, 286

marital communication, 626

marital interaction, 192, 603, 619

Marital Interaction Coding Scheme, 641

Marital Interaction Coding System (MICS), 55,

495

Marital Interaction Coding System-Global,

616

Marital Quality and Gender Differences, 642

marital satisfaction, perceived, 625

Markov chain, 305, 325, 379

(def.), 305

Markov chain modeling, 363

Markov modeling, 7, 380

Markovian transition matrix, 377

Marriage Conflict Coding Scheme, 641

matrix

confusion, 395

document-term, 392

dominance, 135

term-document, 391–393

maximum likelihood estimation, 360

MAXQDA, 265–267

McGrath, J. E., 20, 25, 27, 28, 32, 33, 68, 88, 91,

144, 147, 154, 167, 168, 169, 170, 172,

192–199, 230, 382, 451, 520, 538, 590,

595

Mead, G. H., 186

meaning

analogic, 45

global, 503

relational, 45

meaning structure, social, 503

measurement

level of, 110–111

psychometric, 548

measurement process, 193

measurement system, 142–143
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measures

aggregate, 635

behavioral, 125, 316

network, 154

objective, 111

observation, 511

physiological, 147

subjective, 111

Measuring Deliberation, 640

mechanism

coherent, 502

noncoherent, 502

mediation

behavioral, 606

cognitive, 96

mediation analyses, multi-level, 609

Medical Interaction Process System, 645

meeting behavior, 73

member support, 451, 452

mental models, shared, 578

meso-level, 178, 603, 604

message

effect of, 6

function of, 6

message control intensity, 625

message interdependence, 444

messages

asymmetric, 9–10

asynchronous, 9–10

congruent vs. incongruent, 182

contiguous, 47

coupled, 47

double-bind, 182

explicit, 183

implicit, 183

structuring, 46

symmetric, 10

synchronous, 10

tailoring of, 185

verbal, 47

meta-analysis, 566

meta-categories, 585

metacognition

social, 581

socially-shared, 528–531

meta-communication, 173

metaknowledge, 576

meta-level

personal, 579

social, 579

metaspeech, 641

metatalk, 640

methods

hybrid, 89

qualitative, 247, 272, 279

metrics, 148, 154

descriptive, 288

Meyers, R. A., 6, 10, 11, 14, 27, 28, 29, 30, 68, 92,

193, 194, 195, 201, 354, 356, 359, 387,

390, 425, 639

micro conflict. see conflict, micro

MicroCo, 639

microcoding, 90

micro-level, 10, 175, 178, 298

of behavior, 24

micro-level analysis, 10

micro-level coding, see also rating, meso-level,

rating, macro-level

micro-level data, 5

micro-level observation. see observation, micro-

level

micro-relationship, 630

mimicking, 486

mirroring, 108, 109, 115

lack of, 108

postural, 108, 114

mixed methods, 97, see also approach, mixed-

method; design, mixed-method; research,

mixed-method

mode

mixed, 631

moral, 463

pure, 631

model

actor-partner interdependence, 361

multiple sequence, 380

social relations, 361

stochastic actor-based, 89, 90

unitary sequence (life cycle), 380

modeling

relational event. see relational event modeling

(REM)

stochastic, 378

modes of thinking, social, 548

monitoring and control

individual cognition, 576, 577

social information processes, 576, 577

monologue, 220, 503

collective, 503

morpheme, 215

Mother Adolescent Interaction Task

(MAIT), 643

Mother Adolescent Interaction Task coding

scheme (MAIT), 8, 643

motivation science, 566

Multidisciplinary TeamMetric for Observation of

Decision-Making (MDT-MODe), 72

Multi-Event Sequential Data, 299

multilevel analysis, 370, 384

multilevel coding, 370, 371, 372, 384

multilevel interaction analysis, 370, 371, 372,

see also interaction analysis

multilevel interaction coding, 372

multilevel interaction data, 370
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multilevel mixture model, 361

multilevel modeling, 7, 288

multilevel structural equation modeling, 96, 361

MUMIN, 650

negotiation, 483–484

computer-assisted, 491

labor-management, 636

Negotiation Behavior Coding Scheme, 644

Negotiation Coding Scheme, 644

negotiation outcomes, 485, 486

economic, 486

subjective, 486

negotiation strategy, 485, 486

negotiations, 192

negotiator, 12, 483

Eastern culture, 485

Western culture, 485

negotiator interest, 483

negotiator priorities, 483

network analysis, 153–154

non task production, 452

nonbehavior, 182

nonindependence, 355

NVivo, 269

objectification, 461

object-level

personal, 579

social, 579

observation

behavioral, 112, 167, 191, 227

coarse-grained, 175

direct, 518

fine-grained, 174

in vivo, 195

in-vivo, 519

macro-level, 175

micro-level, 175

multimodal, 117

standards for, 22

systematic behavioral, 419

observation coding, behavioral, 94, 98

observation techniques, 166, 167

observer

expert, 62, 230

trained, 112, 113, 151, 295–296

observer drift. see coder drift

observer error, 134

observer fatigue, 201

observer inference, 9, 26, 32, 169, 172, 173

observer presence, 126

observer ratings, 11, 646

observer reliability. see reliability, interrater

observer training. see also coder training

Observer XT, 245, 246, 257

Odds Ratio, 53, 313, 317

offer, 483

OpenSource software, 250

operation

aggregation-based, 375

pattern-based, 375

operation room, 518

operation systems, 250

operationalization, 193, 214

operations, 373

Order-Comply, 48, 49

Order-Noncomply, 49

organization, 104, 114, 151, 415, 597

high-risk, 406

mechanistic, 60

organic, 60

organizational access, 166, 168

organizational behavior, 20, 34

other-perception, 174

outcomes, 617

creative, 540

divorce, 617

patient, 522

output, creative, 537

overhearer, 185

paralanguage, 98, 105, 432, 433

Parten, M. B., 3, 21–22, 30

participation, social, 21, 22

passivity, 56

patient safety, 510

pattern

co-constructed, 61

complementary, 623

contingent, 52

demand-withdraw, 613, 616

dyadic, 51–53

hierarchical, 92, 324

higher order, 467

inhibitory, 296

interaction, 469

inter-individual, 323

intra-individual, 323

lexical, 479

relational, 49, 53, 623

self-similar, 324

sequential, 92, 98, 298, 305, 313, 362, 495, 623

structural, 90

symmetrical, 47, 623

synchronous physiological, 146

temporal, 12, 92, 115, 295, 324, 451, 454

transitory, 57, 623

patterning, temporal, 453

patterns of patterns, 53

Pearson’s Chi-square. see Chi-square

Pearson’s phi, 313, 317

performance, 512

student, 557
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team, 584

personality, 112, 154, 472, 495, 603, 606, 617

personality research, 603

personality traits, 609

perspective, philosophical, 9, 169

phase transition, 382

phasic analysis, 7, 377, 380–381

physiology, 145–150

pilot testing, 193

pitched voice. see voice pitch

play, 21–22

point event, 326

point series, 323, 326, 327

politeness, 502, 504

position

dominant, 57–58

hierarchical, 505

power, 486

practitioner, 575

predictor, 56, 124, 152, 361, 599, 617

presumption, 631

presumptuousness, 630

Principle of Charity, 183

probability

(un)conditional, 305–309

conditional, 49, 305, 308

lag 1, 305

transition(al), 49, 53, 305

unconditional, 305, 308

probability distribution, 319, 379

probability estimate, 49

problem solving, 422

problem solving, collaborative, 410

process

collaborative, 282

collective creative, 537–538

emergent, 86, 594

externalized, 410

internalized, 410

iterative, 193

parallel, 58

qualitative, 177

recursive, 186

relational, 62, 423

sequential, 6, 61

process coding, 539, 630

process evaluation, 452

process feedback, 587, 591

process proposal, 452

professional development, 551

properties

coding scheme, 174

emergent, 370

global, 144

individual-level, 145

macro, 400

network, 90

of coding systems, 171

psychometric, 151, 626

proportions, 193

proposition, 209, 214, 506

prosody, 105, 150, 175, 389

proxemics, 106, 116, 174, 182

psychoanalytic theory, 58

psycholinguistics, 210

Psycholinguistics, Max Planck Institute for, 247,

261

psychology

clinical, 277

community, 594

developmental, 250, 602

educational, 602

organizational, 34, 389, 603

personality, 602, 603, 604

social, 20, 25, 34, 354, 389, 602, 603

social and organizational, 20–21

psychopathology, 617, 620

psychotherapy, 57–59, 61, 215, 624, 627, 633,

635, 636

punctuation, 195

qualifier, 196, 200

Qualitative Data Analysis Software (QDAS), 247,

267, 269, 272

quantification, 177

question

follow-up, 557

open-ended, 557

R package, 90, 394

R package Synchrony, 382

Random Coefficient Modeling, 96

Rapid Couple Interaction Scoring System

(RCISS), 55, 56, 641

Rapid Marital Interaction Coding Scheme

(RMCIS), 616

rating

global, 613

macro-level, 603, see also coding, micro-level

meso-level, 603, 605

retrospective, 10

subjective, 117

vs. coding, 4

rating scale, 228–230, 433, 608

behavioral, 191, 520

Likert-type, 178, 239, 613, 616, 619

rating system, 175, 178, 641

process, 178

rating tool, 72–73

reasoning, 460, 548, 552

chain of, 463

deductive, 465

justified, 551

principle-based, 461
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reasoning skills, cognitive, 551

reciprocal interaction, 46

reciprocal knowledge, 46

reciprocal mechanism, 89

reciprocal pattern, 495

reciprocating, 486

reciprocity, 616, 625

reconciliation, 494

recording

act-by-act, 295

audio, 4, 191, 389

continuous, 132

effect of, 9

instantaneous, 132

multi-track, 445

multi-voice, 445

objective, 117

one-zero, 132

video, 4, 5, 9, 28, 62, 150, 191, 216, 316, 330,

347, 407

equipment, 13

voice, 445

recording rules, 130, 132

recurrence analysis, 154, 319–320

recurrence plot, 154

recurrent pattern, 320, 323, 324

recursivity, 186

reference, frame of, 631

reflexivity, 74, 76

regressions analysis, 288

regulation

social, 528–531

socially-shared, 528–531

regulation modes, social, 528

regulation processes, 529

rejection, 433

Relational Communication Coding System (R-F),

647

Relational Communication Control Coding

System (RCCCS), 50

Relational Control Communication Coding

System (RCCCS), 373

relational event modeling (REM), 379

relational information (def.), 48

relational information axiom, 48

Relational Linking System, 647

relationally-oriented. see socioemotional

orientation

relationship

committed, 636

leader-subordinate, 60, 61

meaningful, 45

romantic, 616

speaker-to-other, 630

Relationship Communication Coding Scheme, 641

relationship conflict. see conflict, relationship

relationship definition, 173

relationship differences, 107, 108, 109

relationship distress, 616

relationship repair, 491

relationship research, 182, 618

relationship satisfaction, 56, 57, 497, 498, 617, 620

relationships

romantic, 617, 618, 619

RELCOM Analyzing Relationship

Communication, 643

reliability, 201, 227, 420

intercoder. see reliability, interrater

inter-observer. see reliability, interrater

interrater, 9, 14, 21, 31, 134, 172, 181, 222,

227, 232–237, 241, 248, 255, 296

unitization, 394

unitizing. see unitizing reliability

repellors, 382–383

repertoire, communicative, 585

report, retrospective, 202

representation

cognitive, 405

mathematical, 387, 394

numeric, 97, 381

SDIS, 302

semantic, 503

social, 461

repulsion zone, 329, 347, see also attraction zone

Request-Centered Coding System (F-P), 647

research

applied, 194

experimental, 193

laboratory, 97

mixed-method, 278–279

residuals

adjusted, 53, 311–313, 316

residuals, adjusted, 53

resources, minimal, 613

response mode, 623, 626, 630–631

verbal, 630–631

results, common, 595

rigidity

transactional, 47

Riverside Behavioral Q-sort (RBQ), 604

role, 624

functional, 28

gender, 117

social, 632

role dimension, 635

Roter Interaction Analysis System (RIAS), 59, 645

R-package, 379

rules, 373

Rumor Interaction Analysis System (RIAS), 646

rwg index, 234

SABICS, 645

sampling

ad libitum, 131
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behavior, 131

event, 73, 76, 209, 230, 245, 247, 255

event-based. see sampling, event

focal, 131, 132

interval, 23

scan, 131

sequence, 247, 248

time, 30, 73, 76, 209, 230, 245, 247, 255, 261,

263, 265, 295, 302

time-based. see sampling, time

sampling error, 305, 308

sampling method, 130, 230, 247, 255, 272

sampling rules, 130, 132

sarcasm, 616

saving face, 491

scale

discrete, 326

interval, 32

Likert. see rating scale, Likert-type

nominal, 234, 235, 236

rating, 255

scale development, 255, 263

schemata, cognitive, 503

Scott’s pi, 236

segmentation procedure, 210

segmentation process, 210, 220

segmentation rules, 220, 222

Seibold, D. R., 6, 11, 27, 28, 29, 32, 193, 194,

354, 374, 639

self-disclosure, 173

self-perception, 174

self-report, 548

data, 10, 113, 153

measure, 153, 167, 476, 616

measurement, 153, 548

questionnaire, 496

scale, 547

survey, 90, 143, 476

tool, 73

self-similarity, 324

sensing, social, 151

sensor

GPS, 150

mobile, 33

proximity, 146

unobtrusive, 98

wearable and environmental, 143, 150

sentence, 215

sentence, spoken, 195

sequence

between-event, 13

developing vs. diverging, 374

event, 50, 305, 316, 382

interval, 50

multi-event, 50

permuted, 312

random, 302

recurring inter-individual, 323

state, 50

timed-event, 50

within-event, 13

sequence comparison, 381

sequence mining, 378–379

sequence model, 380, 470

sequence visualization, 413

sequences, 193

order-command, 47

sequencing, 380, 393, 455

sequential analysis

classical, 319

sequential data. see data, sequential

Sequential Data Interchange Standard, 50, 299

setting

cultural, 461

field, 540

laboratory, 540

medical, 460

sex, 104, 121, 495, see also gender

cross-, 114

sex differences, 114, 498, see also gender

differences

sharedness, 533

shock, stochastic, 99

signal processing, social, 400

Silk, J. B., 121, 122, 131, 135–136

Siminoff Communication Content & Affect

program (SCCAP), 646

Simulation Investigation for Empirical Network

Analysis (SIENA), 89–90

Simulations, 335

skills

cognitive, 547

interactive, 584–585

interpersonal, 606

social cognition, 433

social construction of reality, 184

Social Information Processing Analysis (SIPA),

640

social interaction sensing, 145, 150, 151

social media, 99, 472

social sensing application, 152

social sensing data, 151, 152, 153, 156

social sensing methods, 156

social sensing system, 151, 153, 156

social sensing technology, 149

socioemotional orientation. see also task

orientation

act, 372, 377, 432, 442–443, see also act,

content. act, regulation

behavior, 24

categories, 374

communication, 519

facilitation, 447

message, 7
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socioemotional orientation (cont.)

reaction, 442

statement, 422, 423, 424, see also statement,

action-oriented. statement, procedural.

statement, problem-focused

utterance, 372

sociology, 20

socio-technical system, 60, 278

software extensibility, 249

software program, 245

software selection, 269

solving problems, 547

speaker, 184

speaking turn, 45

speaking turns, 50, 96, 108, 109, 110, 179, 185,

195, 354, 390, see also turn taking

modeling, 358

speaking up behavior, 513

Specific Affect Coding System (SPAFF), 55, 56,

112, 476, 641

speech and language engineering, 389

speech recognition, 143

speeches

Presidential, 636

Splitting, 185

stages of play, 21

state

emergent, 595

State Sequential Data, 299

state space analysis, 382–383

state space grid analysis, 377, 382

State-Event Classroom Observation System

(SECOS), 648

statement

action-oriented, 422, 423, 424

problem-focused, 422, 423

procedural, 422, 423

statistics

asymptotic, 319

descriptive, 7, 97, 255, 257

inferential, 288

status, 486

badge of, 123, 124

relative, 632

stochastic modeling, 379–380

stop word, 391, 392, 394

stress, 123

Structural Analysis of Social Behavior (SASB), 58

structuration argument theory, 374

structuration theory, 87, 88

structure

fractal, 325

hierarchical, 324, 433, 548

Student Observation System of the Behavioral

Assessment System for Children-2 (SOS),

648

study

field, 34, 74, 97, 388, 406, 416, 551, 594, 597

simulator-based, 406, 416

submissiveness, 31, 51, 52, 623

sub-sequence identification, 378–380

sub-sequence pattern, 377

substantiation, 483

supervised machine learning. see machine

learning, supervised

supervision, clinical, 58, 627

supportiveness, 469, 494

swarming behavior, 115

symmetry, 622–624

competitive, 625

sympathy, 502

synchrony

(def.), 115

analysis of, 307, 382

group, 110

interactional, 13

measures of, 148, 152, 154, 382

physiological, 147–148, 149, 152–153

time series, 382

synchrony coding, 115

synergy, 70, 565–567

synopsis, visual, 537, 542

syntax, 323

Syntax-led Segmentation, 216

system

activity-focused, 25, 27, 172

biological, 96

content-focused, 25

operation-based, 375

process-focused, 25

rule-based, 375

socio-technical, 406

system dynamics, 95

System for Coding Interactions and Family

Functioning (SCIFF), 643

SYstematic, Multiple Level, Observation of

Groups (SYMLOG), 31, 32, 173, 359, 424,

443, 650

Systemic Interaction Analysis (SInA), 644

systemic level analysis, 61

tactics

avoidance, 491

communication, 491

influence, 359

verbal, 491–494

talk, 4–5

talk turn, 557

talk, relational, 7, see also task talk

talking to the room, 512

task

manual, 196

non-naturalistic, 169

real world, 194
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specialized, 519

task analysis, 156, 168, 172, 193–195,

627

task characteristics, 354, 606

task circumplex, 168

task competency, 154

task completion, 88, 150

task conflict. see conflict, task

task content, 3, 199, 457

task context, 86

task definition, 529, 533

task dependence, 578

task duration, 168

task environment, 201

task force, 4, 167

task orientation, 505, see also socioemotional

orientation

act, 442–443

behavior, 24, 442

communication, 198, 199, 519

communication, non-task-related, 198

communication, task-irrelevant, 519

facilitation, 447

function, 441, see also function, relational

group, 443, 444

message, 7

task performance, 454

task phases, 195

task production, 452

task talk, 7, see also talk, relational

task type, 192

task vs. socioemotional

balance, 443

level, 374

task-orientation

message, 505

task-relatedness. see task orientation

taxonomy, VRM, 630

T-burst, 328

teacher feedback. see feedback, teacher

teaching, dialogic, 547–548

team

ad-hoc. see group, ad-hoc

surgical, 519

team adaptation, 91, 406, 411, 415, 416

team building, 511

team communication, 522

team comparison, 407

team competence, 422

team development, 511, 575

stages of, 578

team diagnosis, 597

Team Diagnostic Survey (TDS), 595

team diagnostics, 602

team knowledge development, 578

team learning, 71, 406

team performance, 511, 519

team performance measurement, 145

team processes

dysfunctional, 584

training of, 587

team task, 194

team training, 587

teams

aviation, 32

healthcare, 510

high risk, 32

interdisciplinary, 518

military, 32

nuclear power plant, 32

supervisory, 585

teamwork, 519

medical, 192

scenario-based, 407

teamwork behaviors, 510, 511

technology, development of, 13

term-document matrix. seematrix, term-document

text, 9–10

text analysis

automated, 34

text messages, 10, 447

textual analysis, 6

theorizing, deductive, 4

theorizing, inductive, 4

thinking

critical, 547–548

divergent, 537

thought unit, 24

(def.), 195

thought, complete, 6, 214, 390, 426, 441, 444,

445

time code, 197, 255, 257, 259, 261, 267, 269

time frame precision, 250

time pressure, 511

time series, 376, 382

time series analysis, 115, 296, 325, 362, 382

time series synchronization, 382

time stamp, 197, 201, 263, 519, 522, 588, 589

Time-by-Event-by-Member Pattern Observation

(TEMPO), 27, 451

Timed-Event Sequential Data, 299, 308

topic development, 504

topic management, 504

coherent, 504

noncoherent, 504

T-pattern, 92

T-pattern detection, 324, 325–326, 328, 333

T-Pattern Detection and Analysis (TPA), 325, 339

T-predictor, 329

track (def.), 372

track analysis, multiple, 467

training

observer, 172, 230, 231, see observer training

training exercise, 587
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training manual, 200, 216, 222, 420

training set, 388, 398

trait assessment, 606

transactive knowledge, 575–577

transactive memory, 575–577

development of, 576

process of, 575

transactive memory processes, 581

transcribing, automated, 169

transcription, 10, 208, 246, 261, 388, 389

manual, 389

transcription method, 197, 360

transcription panel, 255

transcription process, 220

transcription rules, 169, 200

transcription tools, 247

transcription viewer, 259

transition frequency, 312

transition table, 51, 53

transition, strategic, 486

translation symmetry, 324, 325

T-retrodictor, 329

triangulation, 89, 97

triangulation design, 279, see also design,

concurrent embedded

trust, 486

turn

conversational, 426

sense, 6

submissive, 51

thought, 6

turn at talk, 4, 6, 445

turn taking, 10, 15, 92, 106, 115, 150, 295, 323,

356, 426, 503, see also speaking turns

turn-by-turn influence, 356

turning point, 195, 197

turnover, 167, 240

Twitter, 9–10, 387

type of group. see group type

type of task. see task type

uncertainty management, 416

uncertainty, conversational, 477

understanding

mutual, 505

shared, 415

unit

codable, 8, 208

discrete, 9

observational, 195

of analysis, 8, 179, 185, 208

sampling, 104, 109, 117

scored, 208

sequence of, 534

temporal, 110, 382

time-based, 196

unit boundary detection, 214

unit interval, 326

unitization, 360, 388, see also unitizing

unitizing, 179, 195

methods of, 210

pragmatic, 214

semantic, 214

syntax-based, 215, 216, 222

time-based, 196

unitizing decisions, 195–196

unitizing method, 215, 216

unitizing process, 214

unitizing reliability, 169, 196, 445,

446

usability, 247, 257, 263, 265

user friendliness, 247

utterance, 5–6

utterances, regulatory, 528

validity, 227, 333, 420

construct, 237, 238–239

content, 237, 238

criterion-related, 237

face, 237–238

predictive, 237, 239–240

representational, 394

variable

aggregate, 560

dependent, 152, 183

independent, 95, 152

Likert-type, 562

process, 575

Verbal Behaviour Coding System, 646

Videograph, 259

virtuality, 33

Visage, 113

visualization, 249, 405

visualization techniques, 377

vocabulary, extensive, 181

vocalics, 106, 116, 174, 182

voice pitch, 96, 98, 106, 108, 150

voice recognition, 223

volume, 150

warmth, 602–605

we perspective, 529, 531

winnowing, 53, 312

work climate, 467–469

work setting, 518

working climate, 467

you perspective, 529, 531

You-messages, 173

Yule’s Q, 53, 313, 315, 316
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