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Preface

I hope that the second edition of this book will be of use and interest to both students and
lawyers in practice.

A new feature is a list of questions at the end of each chapter. These are intended to enable
the reader to test whether the main points have been absorbed. The author has ‘test-driven’
these questions in class and found them to be useful.

At the beginning of each chapter there is an introductory summary, and at the end of each
there is a list of selected reading. The opening footnotes of each chapter or topic contain
copious references to further literature. At the end of the book there is a short bibliography
of general works.

There are now three concluding chapters on good faith, case law technique versus
codification, and soft law codes (Chapters 21, 22, and 23, respectively).

Despite the best endeavours of the legislature, the English courts, and fellow
commentators, this edition is shorter by ¢.26,000 words than the previous edition.

The Consumer Rights Bill remained unenacted when this work went to print. The Bill’s
important changes are reflected in the work.

I am grateful to the following for assistance in various ways: Peter Zawada in the Squire
Law Library; members of Cambridge University Press; Carsten Kern and Sophie Shaw.

But I am especially grateful for the support and distraction provided by my wife,
Elizabeth Deyong, and our children (no longer minors), Samuel, Hannah, and Ruby.
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