Cambridge University Press

978-1-107-04331-2 — Drafting Copyright Exceptions
Emily Hudson

Index

More Information

Index

Access Copyright
blanket licensing by, 235, 255, 267-275,
287, 302-303
dispute with York University, 69, 173,
266, 274-275, 301-306, 327
establishment, 235
university withdrawal from blanket
licence, 83-84, 259, 267-275, 298
administrative use. See collection
management
American Alliance of Museums, 145, 313
American Library Association, 195
Aplin, Tanya, 277-278
archives, defining, 123-128
Association of Universities and Colleges of
Canada (AUCCQC), 269-274
Australia
administrative purposes exception, 37,
113, 143-145, 313
ALRC Review of 2013, 31
approach to exceptions, 9-10
collective management in, 81-84
compulsory licences for education, 86,
111
eligibility for sector-specific exceptions,
124-125
fair dealing in, 9-10, 28, 211-214, 227,
232-235
Fair Use Review of 2005, 208-215, 332
history of sector-specific exceptions,
110-111, 113, 130-131
onsite consultation of preservation
copies, 152
preservation copying exceptions, 41,
128-132, 137-139, 213, 313, 333
request-based copying exceptions, 38,
148-151
risk management in, 88-91, 220-221,
224-229, 293-294, 299-300, 324
328
section 200AB. See section 200AB
(Australia)
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Simplification Review of 1998,
30-31
US-Australia Free Trade Agreement,
208-210
Australian Copyright Council, 110,
215-217
Australian Digital Alliance, 211, 213,
215-217
Australian Film Commission, 212
Australian Law Reform Commission
(ALRC), 31
Australian Libraries Copyright Committee,
215-217
Australian Vice-Chancellors’ Committee,
211
Australian War Memorial, 213
authorship and copyright, 48-49

Beebe, Barton, 40, 171, 174, 187
behavioural economics, 29, 49
biases, self-serving, 51-52, 301
deterrence, 49, 51
Bently, Lionel, 277-278
Berne Convention
quotation and, 276-278, 282-284,
333
three-step test and, 14-19
best practice norms. See institutional norms
Bibendum (the Michelin Man), 321
Blackboard, 195
Bouchard, Mario, 81, 94
Brexit, copyright law and, 19, 23, 92, 95,
100-101, 337
British Film Institute, 96
British Library, 97-98
Burrell, Robert
on exceptions, 9-10, 308-310
on fair use, 158, 308-310, 336
on the ISD Directive, 25, 112
on the UK libraries and archives
provisions, 112-113
Butler, Brandon, 201
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Canada
approach to exceptions, 9-10
collection management exception,
143-145, 296, 313
collective management in, 80-84,
118-119, 317-319. See also Access
Copyright
Copyright Modernization Act (Canada),
12, 121, 268, 273, 307, 332
eligibility for sector-specific exceptions,
127-128
history of fair dealing, 319-321
history of sector-specific exceptions,
117-121, 317-319
onsite consultation of preservation
copies, 151-152
preservation copying exceptions, 130,
136-137
request-based copying exceptions, 147,
254
risk management in, 88-91, 323
section 77 scheme for unlocatable
copyright owners, 92-94
withdrawal of universities from Access
Copyright licence, 83-84, 259,
267-275, 298
caricature, parody and pastiche, 287-292
CJEU on parody, 291
Intellectual Property Office definitions,
290
Information Society Directive and, 289
meaning of pastiche, 290-292
2014 UK Reforms, 275, 287-289
relevance to institutions, 287-289
CCH Canadian Ltd. v. Law Sociery of Upper
Canada
academic commentary on, 5-6, 231,
248-252, 325-326
application in later cases, 242-248
application to electronic reserves and
VLEs, 257-259, 267-268, 302
application to user request services,
253-257
definition of library, 127-128
definition of research, 240-241,
246-247, 325
fairness factors and, 172-173, 241-242,
246-247, 250, 305
legal issues in, 236
litigation background, 4-5, 235-238
reconceptualisation of Canadian
copyright law by, 5-6, 249-250,
322-323
response from cultural institutions, 6,
252-261, 325-326
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users rights’ language and, 5, 239,
248-250
certainty. See standards and rules analysis
Coasean analysis, 52
Coleman, Allison
on exceptions, 9-10, 308-310
on fair use, 158, 308-310, 336
on the ISD Directive, 25, 112
on the UK libraries and archives
provisions, 112-113
collection management
in Australia, 37, 113, 143-145, 313
in Canada, 143-145, 296, 313
drafting of sector-specific exceptions,
143-144
fair use and, 145-146, 177-179
institutional norms and, 57, 144-147,
157, 312-313
lessons for drafting of, 147
practices, 74—88, 144-147
sector-specific exceptions, 143-144
in the United Kingdom, 146-147, 313
in the United States, 145-146, 177-179,
313
collective management, 80—84. See also
Access Copyright, Copyright Licensing
Agency and orphaned works
advantages of, 80, 82—-83
in Australia, 81-84
in Canada, 80-84, 118-119, 317-319
extended collective licensing. See
extended collective licensing (ECL)
defining, 80
disadvantages of, 80, 82-83
mechanisms of, 80
in the United Kingdom, 81-84
in the United States, 81-83
compliance with copyright
costs, 48-50, 57-58
free exceptions, cultural institutions
and, 86-88
negotiation-based approaches, 74—84
options for cultural institutions, 63-64,
70-71
selection-based approaches, 71-74
compulsory licenses, 84-86, 111
CONTU rule of 5, 150
Cooter, Robert, 53
Copibec, 255
copyright
absence of formalities, 76
balance within, 8-9, 243-245
Brexit and, 19, 23, 92, 95, 100-101, 337
duration, 101
European harmonisation and, 19-25
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copyright (cont.)
exceptions. See exceptions
expansion of, 8-9
international treaties and, 13-19, 23-25
justifications for. See justifications
originality, 72-73, 236-238
property right, 63-64, 78, 118, 318-319
relevance to cultural institutions,
70-71
Copyright Agency Limited (CAL),
212
Copyright Board of Canada, 80, 92-94,
246-247
Copyright Clearance Center, 81
Copyright in Cultural Institutions Group
(CICI), 211-212, 215-218
Copyright Law Review Committee, 30-31
Copyright Licensing Agency (CLA), 84,
286
Copyright Office (US)
on fair use, 334-335
on preservation, 129, 153-154, 334
on reform to section 108, 126, 129, 148,
153-154, 334-336
Copyright Tribunal (UK), 95
costs, award of in litigation, 58, 200,
203
Cote d’Or chocolate bars, 243
Courtney, Kyle, 204
Cowan, Thomas, 32
Craig, Carys, 5, 250
CREATeE, 96
Creative Commons, 286
Crews, Kenneth, 195, 197
cultural institutions
accreditation of, 140, 145, 313
best practices and. See institutional
norms
centralisation of copyright management,
177, 295, 315-316
copyright management techniques,
156-157, 176-177, 293-301, 315-316
custodianship and, 73-74
importance of, 7, 65-66
industry guidelines, 41, 108-109, 150,
215-218
options for copyright compliance, 63-64,
70-88
public domain works and, 71-74
reasons for empirical study of, 65-66
risk preferences of. See risk preferences
selection of institutions for empirical
study, 342-343, 347-348
social norms and, 181, 312-315,
328-329

virtual institution, expectations of,
70-71, 328-329

workflows within, 75, 79, 99, 133, 149,
156-157, 274-275, 280, 325-326

D’Agostino, Pina, 251-252
dedicated terminals exception, 152-156
de Beer, Jeremy, 94
digital technologies
disruptive effects of, 65-66, 70-71, 183
onsite consultation and, 151-156,
182-183
power of, 70-71, 183, 194-195
digitisation
mass, 65, 71, 98, 133-134, 185, 223, 253
as preservation technique, 132-134
Directive on Copyright in the Digital Single
Market (DSM Directive)
contracting out and, 142
harmonising exceptions, 20, 23-25, 287
out-of-commerce works and, 82-83, 92,
130, 147
preservation copying and, 153
works of visual art in the public domain,
72-73
Di Valentino, Lisa, 274
Drassinower, Abraham, 248, 251

educational copying
Access Copyright v. York litigation, 6, 69,
173, 266, 274-275, 301-306, 327
Alberta v. Access Copyright litigation,
271-273
compulsory licences, 84-86, 111
electronic reserves. See electronic
reserves
fair use and course packs, 173
fair dealing for education (Canada), 86,
268, 273, 332
fair dealing for illustration for instruction
(United Kingdom), 284-287, 333
Georgia State litigation, 150, 161, 172,
194-205, 329
photocopying revolution and, 109-113
relationship between exceptions and
licensing, 286
section 200AB (Australia), 87, 213-214
transformative use and, 171-172
virtual learning environments. See virtual
learning environments (VLEs)
Ehrlich, Isaac, 32, 36, 38, 49-50
Electronic Frontiers Australia, 211
electronic reserves, 194-195
in Canada, 257-259, 267-268, 302
fair use and, 194-205
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eligibility, for sector-specific exceptions,
122-128
Ellickson, Robert
on controllers of rules of behaviour, 53,
56, 312
on sanctions, 54
on social norms, 53, 55
empirical methodology. See also interviews
and interviewees
anecdotalism, 347
anonymity, 67, 344
Plain Language Statement, 343
reliability, 346
selection of institutions, 342-343
selection of countries, 343344
semi-structured interviews versus
questionnaires, 341-342
snowball effect, 343
use of pseudonyms, 66—67, 347
validity, 346
Endicott, Timothy
on precision, 33-34, 62
on tort law, 34
on uncertainty, 52
enforcement costs, 57-58, 329-330
ethics. See institutional norms
European Commission, 25
European Union
DSM Directive. See Directive on
Copyright in the Digital Single Market
(DSM Directive)
and fair use, 20-21
harmonisation, 19-23
Information Society Directive. See
Information Society Directive (ISD)
single market, 24
European Union Intellectual Property
Office (EUIPO), 95-96, 98-99
exceptions. See also sector-specific
exceptions
artworks in public places, 87-88
autochthonous drafting, 87, 207, 214,
228, 323-325
contractual exclusion of, 75, 142
closed list versus open list, 8-13, 20-21,
28-29, 61-62, 308, 330-332, 338
defining, 9-10, 84
drafting approaches, 9-11
DSM Directive. See Directive on
Copyright in the Digital Single Market
(DSM Directive)
existing scholarship, 3—4
fair balance, 22-23, 279, 291, 292
future-proofing, 26-27, 310, 327, 337
harmonisation of, 23-25
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Information Society Directive. See
Information Society Directive
justifications for, 8, 84-85
overview of exceptions most relevant to
cultural institutions, 85-86
as part of copyright compliance
framework, 64
private copying, 46—48
prohibitions on contracting out, 142-143
terminology, 248-250
three-step test. See three-step test
time-shifting, 47-48
as users’ rights, 5, 239, 248-250
verbosity of, 11
extended collective licensing (ECL), 27,
80-83, 92, 100-101, 299
external requests. See request-based copying

Fair Copying Declaration of 1950, 108
fair dealing

10 per cent rule, 233, 304

Access Copyright v. York litigation, 69,
173, 266, 274-275, 301-306, 327

agency arguments, 234-235, 237,
240-241

in Australia, 9-10, 211-214, 227, 228,
232-235

in Canada, 4-6, 117, 230-262, 267-275,
298, 319-326

caricature, parody and pastiche.
See caricature, parody and
pastiche

CCH Canadian Ltd. v. Law Society of
Upper Canada. See CCH Canadian Ltd.
v. Law Society of Upper Canada

classification as standard or rule, 36-38,
230

Copyright Act of 1911 and, 9-10, 108,
230, 233, 309

Copyright Modernization Act and, 121,
268, 273, 332

costs of learning about, 50, 315-316,
327-328

criticism and review, 37, 227, 233-234

criticisms of, 11, 233-235, 309

defining, 10, 86-87, 230

education. See educational copying

expanded (new purposes), 266, 332-333,
336-337

extended (open-ended), 10, 30-31, 112,
231

fairness factors (Canada), 241-242,
246-247, 250

illustration for instruction.
See educational copying
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fair dealing (cont.)
news reporting, 86, 227, 233-234
quotation. See quotation exception
research, meaning of, 234, 240-241,
246-247, 325
researcher requests. See request-based
copying
sufficient acknowledgement, 37, 266,
276, 286
in the United Kingdom, 9-10, 108-109,
275-292, 309-310, 315-316, 328, 332
fair use
as bargaining tool in licensing
negotiations, 189
compliance with three-step test, 14,
212
collection management and, 145-146,
177-179, 313
costs of learning about, 50, 60-61,
315-316, 327-328
classification as standard, 36-38, 40,
58-59, 163, 175-177
criticisms of, 12-13, 60, 161, 212, 335
defining, 9, 36-37, 87, 162-163
fairness factors, 162, 165-167, 176,
186-188, 193-194, 198-200, 202-205
Georgia State litigation, 150, 172,
194-205, 329
HathiTrust litigation, 161, 168, 192-194,
329
‘leading cases’ approach, 28
market effect (harm) and, 60, 166-167,
172-175, 187-188, 190, 193-194,
199, 203-205
orphaned works and, 189-191
overview of practices, 161, 175-177
as panacea. See fair use panacea
preservation and, 134-135, 180
promulgation costs and, 327, 329, 330
request-based copying, and, 181-182
relevance to online and offsite uses,
184-189
relevance to onsite consultation, 182-183
role of case law, 28, 40, 163-164, 176,
329-330
section 108 reforms and, 333-335
statutory language of, 9, 162-163, 312
thumbnails cases, 164-167
transformativeness and, 165-172, 179,
186, 193-194
Williams & Wilkins litigation and, 115-116
fair use panacea, 7-13, 26, 158-159, 162,
308-310, 330, 333, 336-338
Fair Use Review of 2005 (Australia),
209-215, 332

Information Society Directive and,
20-23
section 200AB (Australia) and, 87,
207-215, 227, 331-332
social norms and, 329-330
signaling effect of, 330-331, 333
Fair Use Review of 2005, 209-215, 332
Federal Cultural Policy Review Committee,
318
fieldwork. See empirical methodology;
interviews and interviewees
First Amendment, 209, 309
flexibility. See standards and rules analysis
format-shifting, 46, 215, 225
Franki Committee, 110, 112, 113
free riding, 78, 202, 205

Geist, Michael, 231

Gentleman’s Agreement of 1935, 108

Georgia State litigation, 150, 172, 194-205,
329

Gervais, Daniel, 250-251

Gibson, James, 51

Ginsburg, Jane, 282-284

Glasgow Museums, 97

Goldstein, Paul, 3-4, 170, 317

Google Books Project, 65-66, 192

Gowers Review, 112

Great Library at Osgoode Hall, 5, 127, 235,
257

Gregory Committee, 109-110, 117

Hargreaves Review, 112
harmonisation
European Union and, 19-25
of exceptions, 13-14, 23-25
national implementation and, 21
under Information Society Directive,
19-23
Harris, Lesley Ellen, 322
HathiTrust litigation, 161, 168, 192-194,
329
Hébert, Monique, 119
Hirtle, Peter, 108, 142
Hohfeldian analysis, 249
Holmesian ‘bad man’, 44
House Report of 1976, 58
Hugenholtz, Bernt, 317
Humanist Library and Archives, 96-97
Hume, David, 52, 56
Hungary, 96

Iljadica, Marta, 55
illustration for instruction. See educational
copying
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Imperial War Museum, 95-96
Impressions Gallery, 97
Internet Industry Association, 211
incentivisation
copyright law and, 48-49, 52, 79-98
fair use and, 174-175
free riding and, 202, 204-205
in standards and rules analysis, 43
indigenous content, 73
individual rights negotiation, 74-79
Information Society Directive (ISD), 13-14
amendment by DSM Directive, 20
caricature, parody or pastiche, 289-291
dedicated terminals, 152-153
fair use and, 20-23
harmonisation of rights under, 19-20
legislative history of, 25
logic of harmonisation and, 21-23
national implementation and, 21-23
permitted cases (Article 5), 19-23,
112-113, 275, 332-333
quotation, 276, 280, 282
reproductions by libraries, museums and
archives, 112, 152-153
three-step test and, 17-18, 23
transposition to domestic law, 21-23
infringement
analogy to trespass, 319
by authorisation, 70, 236, 238
secondary infringement, 243-244
institutional norms
best practice, 4041, 56-57, 61, 107,
131, 135-142, 157-158, 178-180,
312-315, 323, 336-337
codes and guidelines, 40—41, 56-57
collection management and, 56-57,
144-147, 157, 178-179, 313
changes in, 63, 265-267, 307, 323,
326-327
closed exceptions and, 157-159,
313-314
Ellickson’s ‘controllers’ of rules of
behaviour, 53, 56, 312
ethics and, 56-57, 314
fair use and, 313-314
limitations of, 314-315
public-facing use and, 185-186, 314
preservation and, 41, 135-142, 157-158,
180, 313-314
Intellectual Property Office (IPO) (United
Kingdom)
definitions of caricature, parody and
pastiche, 290
orphaned works licensing scheme,
96-101, 299-301
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interlibrary supply
in Australia, 149-151
in Canada, 253254
complexity, 148-149
CONTU rule of 5, 150
drafting of sector-specific exceptions,
147-149
general exceptions and, 151, 253-254
in the United Kingdom, 149-151
in the United States, 149-151
international treaties, 13-19, 23-25
Berne Convention. See Berne
Convention
Marrakesh Treaty, 23, 105
TRIPS. See TRIPS (Trade-Related
Aspects of Intellectual Property)
Internet
cloud copying services, 46—48
changes in attitudes to, 328-329
electronic reserves. See electronic
reserves
music previews and fair dealing, 246-248
online uses by institutions. See online and
offsite public access
search engines and fair use, 164-167, 170
subscription databases, 123, 142,
258-259, 267-269, 274, 286
virtual institutions, 70
VLEs. See virtual learning environments
Internet Industry Association, 211
interviews and interviewees. See also
empirical methodology
aims of fieldwork, 7, 339
anonymity of interviewees, 67, 344
allocation of pseudonyms, 67, 68
preliminary case studies, 66—67
conduct of interviews, 66—-67, 339-340,
344-346
fieldwork phases, 67-70
Plain Language Statement, 343
reasons for using interviews, 341-342
reasons for studying cultural institutions,
65-66
recording of interviews, 66—67
selection of countries, 340-341
selection of interviewees, 343—-344
selection of institutions, 342-343,
347-348
structure of interviews, 344-346

Jaguar Daimler Heritage Trust, 96
Joint Libraries Committee on Copyright, 115
justifications
copyright, 48-49, 183, 202, 238-239,
243-246, 320
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justifications (cont.)
exceptions, 8, 84-85
free riding. See free riding
incentives. See incentivisation
legitimate economic interests, 244
Lockean justifications, 239
sector-specific exceptions, 106
time-shifting exceptions, 47

Kaplow, Louis, 35, 42

on classification as standard or rule,

39-40

on legal knowledge, 49
Katz, Ariel, 270
Keyes and Brunet Report, 118, 318
King’s College, Cambridge, 96-97
Knopf, Howard, 270

Laddie, Hugh, 10
Leddy Library, 257-258
Leeds Museums and Galleries, 97
legal commands, audiences of, 39
legal knowledge. See also standards and
rules analysis
acquisition of, 48
change over time, 220, 292-293,
298
costs of acquiring, 48, 327-328
frontline staff and, 149-150, 156-157
Leval, Pierre, 167
libraries
Australian law reform and, 109-113
Canadian law reform and, 117-121
defining, 123-124
Franki Committee on, 110-111

overlaps with other cultural institutions,

123-124
photocopiers and, 107-112, 114-118,
235
UK law reform and, 109-113
US law reform and, 114-117
libraries and archives provisions.
See sector-specific exceptions
licensing by cultural institutions
with Access Copyright, 235, 255,
267-273, 287, 302-303
centralised licensing; see orphaned
works
challenges of individual negotiation,
75-78

collective management and. See collective

management

by the Copyright Board of Canada;
see orphaned works

efficiency of individual negotiation, 75

experiences of individual negotiation,
74-79, 101-102
extended collective licensing. See
extended collective licensing
by the Intellectual Property Office
(United Kingdom); see orphaned works
market failure and, 75-76
preservation copying and, 134, 135, 136,
138, 140, 180
request-based copying and, 150-151
similarities between different countries,
74
subscription databases and, 123, 142,
258-259, 267-269, 274, 286
transactions costs of, 75-80
Linen Hall Library, 97
Lipinski, Tomas, 173, 197
Litman, Jessica, 48-49
LSE Library, 96
Lunney, Glynn, 81

Madison, Michael, 60
management norms. See institutional norms
market effect (harm)
fair dealing and, 172-173, 241-242,
305-306
fair use and, 60, 166-167, 172-175,
187-188, 190, 193-194, 199,
203-205
meta-factor in fair use, 174, 187
market failure, 12, 75-76, 84-85, 106, 185,
266-267
Marrakesh Treaty. See international treaties
metadata, 153, 190
Minow, Mary, 173, 197
Moodle, 195
monopolies, 10, 80, 110, 172-173
moral rights, 245
Murray, Laura, 120, 249-250
Museum of the Order of St. John, 96, 97

National Archives of Australia, 213

National Film and Sound Archive, 212

National Institutes of Health, 115

National Library of Medicine, 115

negligence, 34

neoliberalism, 85

the Netherlands, 96

news reporting exceptions, 10, 86, 227,
233-234

nonresponsive copyright owners, 76,
300

norms. See institutional norms; social
norms

Northern Ireland Screen, 96
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online and offsite public access
in Canada, 259-261
fair use and, 184-191, 314
fair dealing and, 259-261
online collection databases, 55-56, 83,
186-188, 228
in the United States, 183-191, 314
onsite consultation
in Australia, 152
in Canada, 151-152
digital technology and, 151
drafting of sector-specific exceptions,
151-154
fair use and, 182-183
practices, 154-156
in the United Kingdom, 152-153,
154-156
in the United States, 153-154, 182-183
open access, 75, 84, 151, 269, 286
Optus, 4647
originality, 72-73, 236-238
orphaned works
in Australia, 208-209, 218-221, 225-227
in Canada, 92-94, 261
centralised licensing of, 92, 102
challenges of, 76-77, 299
EU exception, 94-101
fair use and, 189-191
licensing scheme (UK Intellectual
Property Office), 96-98
limitations of fair use approach, 191
lobbying around EU exception, 100
remedies limitations, 88-92
risk management and, 88-92, 190-191,
300
section 200AB (Australia) and, 209,
218-220, 225228, 299-300
in the United Kingdom, 94-101, 299-300
in the United States, 189-191
unlocatable copyright owners scheme
(Canada), 92-94

parody; see caricature, parody and pastiche
pastiche; see caricature, parody and pastiche
Patry, Bill, 170
Pentalogy, 268, 271, 307
photocopying, 71, 107-109

fair dealing and, 254-255

libraries and, 107-112, 114-118, 194
photographs, originality of, 72-73
Pila, Justine, 20
Poland, 96
Posner, Eric, 55
Posner, Richard, 32, 36, 38, 49-50
Pound, Roscoe, 32

377

preservation copying
in Australia, 41, 128-132, 137-139, 213,
313, 333
in Canada, 130, 136-137
Copyright Office (United States) on, 129,
153-154, 334
defining, 128
digitisation as preservation technique,
132-133
drafting of sector-specific exceptions,
128-132
DSM Directive and, 113, 130
fair use and, 134-135, 180, 193
future of, 142
institutional norms and, 135-142
practices, 132-142
publication status and, 129-131
synergies with access, 133-134
three-copy limit, 41, 131, 135, 138, 157,
313-314, 334
in the United Kingdom, 129-132,
139-141
in the United States, 128-129, 134-136
Prisoner’s Dilemma, 54-55
private copying, 46—48
profit-making enterprises, sector-specific
exceptions and, 124, 127
promulgation costs of legislation, 42-48,
105, 327
cultural institutions and, 327
fair use and, 327, 330
property rights
copyright as property, 118-119,
318-319
property-style rights in copyright law, 52,
63, 78, 99-100
property rules, 78, 85, 92
proportionate use, 20-21
public access. See onsite uses and offsite
public access
public domain works
DSM Directive and, 72-73
restricting access to, 72-74
intellectual property issues and,
72-73
prioritising use of works in, 71, 78-79,
101, 184, 259

quotation exception
application to unpublished works,
281284
Berne Convention on, 276-278,
282-284, 333
collection management and, 146
CJEU on, 278-280, 281-282, 284
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quotation exception (cont.)
Information Society Directive and, 20,
276277
meaning of, 277-280
in the United Kingdom, 276-284

reasonable person, in tort law, 33-34
relationship management; see also
reputation
relevance of, 52-56, 181, 182-183,
312-315, 328-329
social norms, and, 52-56
replacement copying, sector-specific
exceptions and, 128-142; see also
preservation
reproduction right
Berne Convention and, 14-15
Information Society Directive and, 19-20
CJEU on right to digitise, 152-153
meaning of reproduction, 245, 254, 320
reputation. See also relationship
management
ethics and, 56-57, 329
relevance of, 79, 91, 323, 328-329
social norms and, 52, 56
request-based copying. See also interlibrary
supply
in Australia, 38, 148-151
in Canada, 147, 253-257
CCH Canadian Ltd. v. Law Sociery of
Upper Canada and, 253-257
complexity of sector-specific exceptions,
147-149
drafting of sector-specific exceptions,
147-149
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