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  affi rmation of identities,     322  
  aid effectiveness,     226  ,   251  ,   323  ,   334  
  alluvial mining,     145  
  alluvial operation.      See  alluvial mining  
  ambivalence    

  of business towards explicit 
peacebuilding,     63  

  towards business sector,     40  ,   49  ,   51  ,   132  ,   183  , 
  261  ,   264   

  anarchy,     34  ,   124  
  anti-corruption,     29  ,   142  ,   157  ,   170  ,   232  ,   322  
  ArcelorMittal,     171  ,   173  ,   174  ,   177  
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  armed group,     2  ,   56  ,   93  ,   94  ,   96  ,   142  ,   154  
  armed personnel,     280  
  Australia,     106  ,     111  ,   112  ,   132  ,   243  
  authoritarianism,     310  
   Avatar (fi lm) .      See   Hollywood fi lm     

  blame-and-punishment,     188  , 
   See also  responsive regulation  

  blind-spot,     15n46  ,   53n178  ,   82  ,   98  ,   99  ,   276  , 
  307n2  ,   309  ,   317  ,   318  ,   320  

   Blood Diamond (fi lm) .      See   Hollywood fi lm   
  Bosnia,     59  ,   99  
  bottleneck, peacebuilding,     124  ,     306  
  bottom-up process,     6  ,   306  ,   335  , 

   See also  top-down process  
  BP plc,     241  
  bright line,     199  
  Buchanan,     171  ,     173  ,   176  ,   309   

  Buchanan port,     155  
  Buchanan-Shandong transaction,     162  , 

  163  ,   165   
  Burundi,     78  ,   299  ,   301  
  business and human rights.      See  human rights  ; 

  Ruggie process, the  

  business impact, infl uence on,     13  ,   17  ,   34  ,   60  , 
  66  ,   71  ,   78  ,   127  ,   278  ,   288  ,   308  

  business-for-peace literature,     341    

  capacity gap,     232  ,   234  
  Carnegie Commission,     323  
  CAVR.      See  Timor  
  Central African Republic,     99  
  China,     43  
  Chubb Security,     107  ,   125 

  Chubb Security (Asia-Pacifi c),     125   
  civil confl ict,     138  
  civil society,     11  ,   50  ,   78  ,   179  ,   182  ,   208  ,   209  ,   211  , 

  278  ,   281  ,   310  ,   316  ,   328  
  civil war,     39  ,   82  ,   97  ,   135  
  civilian protection,     94  ,   95  
  cocoa,     96  ,   97  
  coffee,     104  ,   107  ,   120  
  Cold War,     49  
  colonialism,     256  ,   257  
  community relations,     119  ,   153  ,   156  ,   158  ,   208  
  compliance trap,     185n1  ,   238  ,     238n1  ,   239n8  , 

  269  ,   313  ,   332  
  conditional self-regulation,     188  ,   233  , 

  234  ,   246  
  confl ict lens,     226  ,     227  ,   228  ,   230  ,   243  ,   268  
  confl ict mineral,     35  ,   93  
  confl ict trade,     91  ,   95  
  confl ict-sensitive business conduct/practices,   

  21  ,   27  ,   33  ,   45  ,   67  ,   68  ,   77  ,   127  ,   198  , 
  313  ,   347  

  cooperative regulation,     189  ,   240  ,   255  
   corporate crime ,     240  
  corporate social responsibility,     24  ,   25  
  corrupt elite,     128  ,   130  ,   155  ,   239  ,   257  
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  corruption, regulatory,     130  ,   243  ,   244  , 
   See also  anti-corruption  ;   corruption, 
business  ;   undue infl uence  

  Côte d’Ivoire.      See  Ivory Coast  
  critical literature,     240  ,   264  
  Croatia,     75  
  CSR.      See  corporate social responsibility    

  Darfur,     87  
  DDR.      See  disarmament, demobilisation, and 

reintegration  
  Deepwater Horizon oil disaster,     241  , 

   See also  BP plc  
  Democratic Republic of Congo,     76  ,   90  ,     91  , 

  92  ,   94  ,   96  ,   295  ,   296  ,     297  
  democratic value,     331  
  development agency,     47  ,   60  ,   318  
  diamond,     97  ,   139  ,   141  ,   145  ,     149  ,   291  ,   292  ,   326 

  blood diamond,     82  ,    See also  confl ict 
mineral  

  Jungle Waters Company,     146  
  rough diamond,     30  ,   97  ,   145  ,   291     

  disarmament, demobilisation, and 
reintegration,     169  

  discrimination,     228 
  ethnic discrimination,     283  ,   285  
  gender discrimination,     228  
  non-discriminatory practice,     231  ,   285   

  displacement,     86  ,   103  ,   105  ,   142  ,   293  
   Dita (publication) ,     287  
  Dominican Republic,     292  
  DPA.      See  United Nations: Department of 

Political Affairs  
  DPKO.      See  United Nations: Department of 

Peacekeeping Operations  
  DRC.      See  Democratic Republic of Congo  
  due diligence,     35  ,   37  ,   45    

  early statebuilding,     7  ,   76  ,   77  ,   177  ,   210  
  East Timor.      See  Timor  
  ECOMOG.      See  Economic Community of 

West African States Monitoring Group  
  Economic Community of West African States 

Monitoring Group,     154  
  economic governance,     26  ,   159  ,   269  
  economic threat,     112  ,   116  
  ECOSOC.      See  United Nations: Economic 

and Social Council  
  EITI.      See  Extractive Industries Transparency 

Initiative  
  empire project,     256  ,   268  ,    See also  colonialism  
  employment creation,     178  

  enforcement pyramid.      See  regulatory pyramid  
  environmental issue,     86  
  environmental regulation.   

   See  environmental issue  
   Equator Principles ,     31  
  Eritrea,     298      
  escalation of enforcement,     190  
  exceptional post-confl ict period,     310  ,   325  
  ex-combatants, reintegration of,     125  ,   169  ,   176  , 

  228  ,   229  
  Extractive Industries Transparency Initiative,   

  30  ,   148  
  extractive industry,     26  ,   31    

  Firestone Rubber Company,     137  
  fl exibility, regulatory,     189  ,   199  ,   226  ,   243  
  force, use of,     103  ,   105  ,   202  ,   203  , 

    204  ,   230  
  forestry sector,     147  ,   149  ,   151 

  forestry sector reform,     148  ,     150   
  former socialist state,     82 

  socialist state-owned plant,     283   
  free-market democracy,     259    

  gap in institutional approaches.   
   See  governance gap  

  GEMAP.      See  Liberia: Governance and 
Economic Management Assistance 
Program  

  Ghana    
  Accra,     140  ,   177   

  GIHL.      See  Global Infrastructure Holdings 
Limited  

  global fi nancial crisis,         241  
  Global Infrastructure Holdings Limited,     160  
  gold,     97  ,   141  ,   142  ,   145  
  governance gap,     23  ,   33  ,   325  ,   342  
  gradualism,     225  ,   229  ,   230  ,   232  ,   253  
  greed vs. grievance,     57    
  grievance,     57  ,   113  ,   155  ,   181  ,   203  ,   224    

  Haiti,     88  ,   292  ,   294  ,   295 
  Ouanaminthe,     292  ,   295   

  hard call,     231  ,    See also  gradualism  
  Hollywood fi lm,     337  
  Horn of Africa sub-region,     298  
  human rights,     50  ,   53  ,   105 

  human rights abuse,     138  ,   152  
  human rights protection,     165  ,   223  ,   249  , 

  278  ,   281   
  human security,     3  ,   265  ,   325  
  hydrocarbons exploration,     100  ,   180  ,   289    
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  IFC.      See  World Bank: International Finance 
Corporation  

  IHL.      See   international humanitarian law   
  illicit trade,     95  ,   96  ,   139  ,   143  ,   157  ,   180  ,   229  
  ILO.      See  International Labour Organisation  
  imperialism,     251  ,   256  ,   258  ,   264  
  Indonesia,     102  ,     132  ,   133  
  institutional blindness,     15  ,   81  ,   175  ,   307  ,   312  
  institutional mindset,     121  ,   305  ,   351  , 

   See also  New York mindset  
  insurgency,     138  ,   143  
  International Alert,     46  
  international humanitarian law,     38  ,   39 

  law of occupation,     38   
  iron ore,     83  ,   160  ,   162  ,   172  
   ius post bellum .      See  international 

humanitarian law  
  Ivory Coast,     96      

  Joint Assessment Mission,     162  ,   180 
  Results-Focused Transitional 

Framework,     162   
  Joint Needs Assessment.      See  Joint Assessment 

Mission    

  Kantian ‘peace-through-commerce’ 
literature,     61  

  Kimberley Process Certifi cation Scheme,     30  , 
  97  ,   145  ,   326  

  Kosovo,     279 
  Stari Trg mine,     285  
  Trepca industrial complex,     284   

  KPCS.      See  Kimberley Process Certifi cation 
Scheme    

  LAC.      See  Liberian Agricultural Company  
  lack of explicit mandate,     79  ,   81  ,   120  ,   282  
  LAMCO.      See  Liberia: Liberia American-

Swedish Minerals Company  
  land claim tensions,     82  ,   114  
  LCC.      See  Liberia: Liberian Chamber of 

Commerce  
  Ledra Palace Hotel,     264  
  legitimacy,     5  ,   198  ,   239  ,   249  ,   254  ,   260  ,   269  ,   278  
  Levi Strauss,     292  
  LIBA.      See  Liberia: Liberian Business 

Association  
  Liberia,     135  ,     136  ,     138  ,   143  ,   148  ,   160  ,   178  ,   180  , 

  277  ,   308  ,   334 
  Bong County,     174  
  Governance and Economic Management 

Assistance Program,     159  ,     161  ,     165  

  Grand Bassa County,     153  ,   171  
  Harper,     143  
  Liberia American-Swedish Minerals 

Company,     160  
  Liberian Business Association,     166  
  Liberian Chamber of Commerce,     166  ,   167  
  Liberians United for the Restoration of 

Democracy,     154  
  Monrovia,     153  ,   167  ,   175  ,   176  ,   177  
  National Transitional Government of 

Liberia,     140  ,   145  ,   146  ,   147  ,   154  ,   159  ,   162  
  Open Door, the,     137  
  Open Society Institution West Africa,     168  
  Truth Commission,     140   

  Liberian Agricultural Company,     151  ,   171  
  local capacity, growth of,     128  ,   226  ,   232  , 

  258  ,   260  
   Lord of War (fi lm) .      See   Hollywood fi lm   
  LURD.      See  Liberia: Liberians United for the 

Restoration of Democracy    

  major resource negotiation,     31  ,   159  ,   160  ,   266  
  Mali,     99  
  Mano River sub-region,     302  
  maritime security,     98  ,   100  ,   288  ,   302    
  market-based regulation,     32  ,   33  
  MDA.      See  minerals development agreement  
  media, the,     192  ,   209  ,   281  ,   287  ,   295 

  provocative media,     283  ,   286  ,   287   
  military forces,     174 

  military model,     73  
  military network,     90  ,   105   

  minerals development agreement,     160  ,   161  
  mining activity,     83  ,   84  ,   90  ,     95  ,   96  ,   99  ,   145  , 

  203  ,   298  
  Mittal Steel,     160  
  muddling through,     330  ,   332    
  multidimensional peace operation,     74  ,   76  ,   77  , 

  208  ,   210  ,   278  ,   308    

  narrow mandate,     280  
  natural resources,     35  ,   84  ,   136  ,   180  ,   336 

  exploitation,     91  ,   139   
  neo-colonialism,     266  
  neo-liberal economic policy,     255  
  networked responsive regulation.   

   See  responsive regulation  
  new generation scheme,     29  ,   246  
  New York.      See  United States  
  New York mindset,     121  ,   178  
  NGO.      See  non-governmental organisation  
  non-compliance,     190  ,   201  ,   297  
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  non-contractual interaction,     14  ,   16  ,   41  ,   168  
  non-engagement,     130  ,     166  
  non-governmental organisation,     90  ,   92  ,   167  , 

    234  ,   281  ,   328  
  NTGL.      See  Liberia: National Transitional 

Government of Liberia    

  Obama, Barack,     241  
  occupying coalition,     255  ,   342  ,   347  
  OECD.      See  Organisation for Economic 

Cooperation and Development  
  oil industry,     84  ,   85  ,   87  ,   98  ,   100  
   Organisation for Economic Cooperation and 

Development ,     41  ,   42  ,   47  ,   97  ,   194 
  do-no-harm principle,     214  
   OECD Guidelines for Multinational 

Enterprises ,     29  
  OECD-DAC guidelines,     41  ,   194  
   Principles for Good International 

Engagement in Fragile States and 
Situations ,     41   

  organised crime,     35  ,   229  
  ostrich, syndrome of,     262  ,   263  ,   273  ,   312  ,   337    

  P5 members.      See  United Nations: Security 
Council  

  Papua New Guinea    
  Bougainville,     174  ,   243   

  paternalism,     257  ,   260  ,   264  
  PBC.      See  United Nations: Peacebuilding 

Commission  
  PBSO.      See  United Nations: Peacebuilding 

Support Offi ce  
  peace resource,     134  
  Peacebuilding Commission.      See  United 

Nations  
  plural sources of governance,     193  ,   211  
  political will,     245  ,   260  ,   261  ,   348  
  Portugal,     132 

  Portuguese colonial rule,     102  ,   103   
  post-confl ict tax system,     217  
  pragmatism,     154  ,   217  ,   225  ,   230  ,   242  ,   333  
  principled engagement,     212  ,   220  ,   224  ,   245  ,   296  , 

  304  ,   316  
  private aviation service,     308  
  private banking,     31  ,   82  ,   124  
  private security sector,     125  ,   126  ,   308 

  private security contractor,     31  ,   126     
  private use permit,     181  
  protective standards, promotion of,     194  ,   218  , 

  220  ,   244  ,   294  

  PSC.      See  private security sector  
  public faith.      See  public trust  
  public messaging,     281  
  public trust,     2  ,   83  ,   165  ,   179  ,   344  
  public-private peacebuilding cooperation,     12  , 

  47  ,   48  
  pyramid.      See  regulatory pyramid  
  pyramid of support.      See  regulatory pyramid    

  realism in transitional regulation.   
   See  transitional business regulation, 
theory of  

  red fl ag conduct,     45  ,   331  
  registration regulation,     108  ,   109  
  regulatee motivational posture,     196  
  regulator-regulatee relationship,     222  ,   245  ,   327  
  regulatory institution,     17  ,   71  ,   73  ,   260  
  regulatory outreach,     48  ,   55  ,   103  ,   239  
  regulatory pyramid,     189  ,     203  ,   205 

  pyramid of strength,     204  ,   206  
  pyramid of support,     204  ,   205   

  regulatory resource,     208  ,   296  ,   316  
  reputational risk,     219  ,   329  
  resource-rich situation,     71  ,   307  ,   310  
   responsible regulation ,     4  
   responsive regulation ,     4 

  networked responsive regulation,     207  , 
  212  ,   254   

  responsive regulation theory,     186  ,   188  ,   189  , 
    193  ,   203  ,   238  ,   296  

  restorative justice theory,     188  
  Results-Focused Transitional Framework.   

   See  Joint Assessment Mission  
  rights-based business practices,     33  ,   45  ,   68  
  RRT.      See  responsive regulation theory  
  rubber industry,     136  ,   137  ,   151  ,   157  
  rubber plantation    

  Cavalla rubber plantation,     151  ,   152  
  Cocopa rubber plantation,     151  ,   153  
  Guthrie rubber plantation,     151  ,   152  
  Harbel rubber plantation,     137  ,   151  
  Sinoe rubber plantation,     151  ,   152  ,   155   

  Rubber Task Force Coordinator,     152  ,     156  ,   157    
  Ruggie process, the,     24  ,   26  ,   29  ,   36  ,   37  ,   38  ,   50  , 

  53  ,     54  ,   67  ,   248  ,   306  ,   320  ,   324  ,   352  
  Ruggie, John.      See  Ruggie process, the  
  rule-of-law,     79  ,   124  ,   225  ,   229  ,   231  ,   240    

  sanctions,     82  ,   136  ,   144  
  sanctions-related regulatory system,     28  ,   150  
  Shandong.      See  Buchanan  
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  shared responsibility,     29  ,   36  
  Sierra Leone,     78  ,   82  ,   179  ,   290  ,   291  ,   300 

  Freetown,     83   
  silent mandate,     91  
  slave trade,     135  
  social capital,     142  ,   230  
  social impact of business,     22  ,   23  ,   24  ,   33  ,   38  ,   44  , 

  154  ,   172  ,   264  ,   324  
  social messaging,     132  
  societal empowerment,     238  ,   241  
  socio-environmental responsibility.   

   See  environmental issue  
  soft law initiative,     34  
  soft strategy,     198  ,   199  ,   240  
  Somalia,     76  ,   98      
  South Sudan,     87  ,    See also  Sudans, the 

  Juba,     85   
  special political mission,     78  ,   349  
  spoiler management,     197  ,   229  
  stabilisation clause,     160  ,   217  
  state-within-a-state,     137  
  strengths-based pyramid.      See  regulatory 

pyramid  
  successful aid agency.      See  aid effectiveness  
  Sudan,     85 

  Khartoum,     85   
  Sudans, the,     85  ,   271  
  supply chain,     94  ,   97  ,   147 

  global supply chain,     345  
  transnational supply chain,     90   

  sustainable development,     22  ,   40  ,   47  
  symbolic action,     94  ,   112  ,   131  ,   202  ,   321    

   tara bandu  norms,     127  
  Telstra,     106  
  TFC.      See  Rubber Task Force Coordinator  
  therapeutic vocabulary,     258    , 

   See also  imperialism  
  timber,     76  ,   97  ,   112  ,   137  ,   139  ,   147  ,   155  
  Timor,     70  ,   102  ,       106  ,   107  ,   120  ,   123  ,   266  ,   277  , 

  279  ,   345 
  Café Timor,     118  ,     120  
  Dili,     106  ,   111  ,   113  ,   116  ,   118  ,   125  
  Liquisa quarry,     114  ,   115  
  national truth and reconciliation report,     105  
  Timor Gap,     111   

  Timor-Leste.      See  Timor  
  top-down process,     6  ,   247  ,   305  ,   334  , 

   See also  bottom-up process  
  transitional business regulation, theory of,     69  , 

  123  ,   183  ,   193  ,   203  ,   214  ,   249 

  realism in transitional regulation,     226  ,     229  , 
  232  ,     240   

  transitional justice,     10  ,   233  
  Trojan horse, syndrome of,     262  ,   263  ,   266  ,   312  
  truth and reconciliation survey,     164  
  truth commission,     206  
  turn to ethics critique,     245    

  umbrella, dialogue-enabling,     176  ,   203  ,   289  , 
  295  ,   326  

  undue infl uence,     51  ,   128  ,   240  ,   241  ,   263  ,   268  
  unemployment,     113 

  youth unemployment,     117  ,   133  ,   142   
  United Nations    

  BINUCA (Central African Republic),     299  
  BNUB/BINUB (Burundi),     78  ,   299  ,   301  
  Department of Peacekeeping Operations,   

  73  ,   80  
  Department of Political Affairs,     73    
  Economic and Social Council,     89  ,     293  , 

  294  ,   295  
  Global Compact for Business,     30  ,   214  ,   241  , 

  246  ,   316  ,   318  ,   349 
  bluewashing,     241   

  Guiding Principles on Business and 
Human Rights,     215  

  High-Level Steering Group,     291  
  Human Rights Council,     53  ,   270  ,   271  ,   314  
  International Labour Organisation,     110  ,     158  , 

  223  ,   284  ,   293  ,     295  
  MINUSTAH (Haiti),     88  ,   292  ,   308  
  MONUC (Democratic Republic of 

Congo),     90  
  MONUSCO (Democratic Republic of 

Congo),     96  
  ONUC (Democratic Republic of 

Congo),     279  
  Peacebuilding Commission,     13  ,   52  ,         73  ,   79  , 

  80  ,   299  ,   300  ,   314  ,   349  
  Peacebuilding Support Offi ce,     73  ,   80  
   Principles on Responsible Investment ,     31  
  Secretary-General,     47  ,   67  ,   84  ,   91  ,   92  ,   98  , 

  181  ,   272  ,   289  ,   299  ,   302  ,   314  ,   324  
  Security Council,     5  ,   28  ,   39  ,   51  ,   74  ,   77  ,   81  , 

  84  ,   89  ,   98  ,   99  ,   121  ,   144  ,   170  ,   181  ,   269  , 
  278  ,   281  ,   288  ,   291  ,   297  ,   313 

  Permanent Five members,     269  ,   271  ,   274   
  UNAMA (Afghanistan),     79  ,   99  ,   298  
  UNAMID (Sudan/Darfur),     85  ,   87  
  UNAMSIL (Sierra Leone),     78  ,   82  ,   290  
  UNFICYP (Cyprus),     287  
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  UNIOGBIS (Guinea-Bissau),     299  ,   301  
  UNIPSIL (Sierra Leone),     84  ,   300  
  UNISFA (Sudan),     87  
  UNMIK (Kosovo),     75  ,   81  ,   283  ,     286  
  UNMIL (Liberia),     74  ,   135  ,   137  ,   140  ,   144  , 

  148  ,   151  ,   159  ,   171  ,   279  ,   308  
  UNMIN (Nepal),     280  
  UNMIS (Sudan),     85    
  UNMISET (East Timor),     121  
  UNMISS (South Sudan),     85  ,   87  
  UNMIT (Timor-Leste),     117  ,   122  ,   125  ,   128  ,   132  
  UNOCI (Ivory Coast),     97  
  UNOSOM II (Somalia),     98        
  UNOWA (West Africa),     301  
  UNTAC (Cambodia),     74  ,   75  
  UNTAES (Eastern Slavonia, Baranja and 

West Sirmium),     75  
  UNTAET (East Timor),     74  ,   106  ,   107  ,   111  , 

  116  ,   279  
   Voluntary Principles on Security and 

Human Rights ,     31   
  United Nations Charter,     1  
  United States,     136  ,   159  ,   160 

  Agency for International Development,   
  128  ,   131  

  ambassador for Liberia,     160  ,   164  

  Institute for Peace,     42  
  New York,     15  ,   260  ,   281  ,   293  ,   316  
  Stock Exchange Commission,     29 

  Dodd-Frank Act,     29    
  UNMIL Task Force Coordinator.      See  Rubber 

Task Force Coordinator  
  USAID.      See  United States: Agency for 

International Development  
  USIP.      See  United States: Institute for Peace    

  violence at sea.      See  maritime security  
  virtue in business,     197  ,   198  ,   249  ,   323  
  voluntary self-regulation,     30  ,   189    

  weak governance,     26 
  weak governance zone,     45  ,   352   

  West Papua,     174  
  Western Sahara,     100  
  western Sahel, the,     99  
  World Bank,     15  ,   32  ,   52  ,   109  ,   117  ,   127  ,   162  ,   209  , 

  226  ,   270  ,   294  ,   317  ,   318 
  International Finance Corporation,     129  , 

  167  ,   170  ,   292  ,   293 
  Better Business Forum,     167      

  Zvecan.      See  Kosovo: Trepca industrial 
complex     

United Nations (cont.)
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