
Index

account, 45, 238, 243
account solicitations: see account-seeking

questions
accountability, 227, 240, 245, 257
account-seeking questions, 38n
acquiescence, 227–228, 238, 293, 315
action: see initiating action; social action

action ascription, 3, 311
action preference, 305–306

action relevancy, 17, 237, 289, 306, 311
activity contract, 222, 227, 252–253
affective coloring, 74, 283
affiliation, 141, 155, 166, 177–178, 179
affirmation, 80, 94
affordance, 14, 256
agency

in Assessments, 147–149, 154–155,
167–168, 188–191

in Informings, 128–129
in Requests, 240, 245
repetition and agentivity, 285

agreement, 140, 148, 149n, 177, 180,
290–291

alignment, 144, 200
alright, 224–236, 267, 308
animator, 167, 285
Antaki, Charles, 52
Aronsson, Karin, 222
Assessments

first assessments, 140–141, 151, 153,
191–192, 284

response formats for, 139, 149
second assessments, 140–141, 156–157,

161, 188–189, 307
assumption, 26, 33, 246, 268, 269
Auer, Peter, 6, 303–304
author, 167, 180, 188–189, 245, 247, 285
authority, 144–149, 198, 292; see also

epistemic authority; deontic authority
access-based, 145–147
source-based, 145
status-based, 145–147

bargaining, 252
Benjamin, Trevor, 106n, 126n
B-event statement, 28
Bybee, Joan, 64, 238

Cekaite, Asta, 222, 238
clausal reformulation, 60, 77, 286–287;

see also Expanded Clausal response
collateral effects, 314, 317
commitment, 147–148, 245, 251, 290,

314–315, 316–317
symmetry of, 155, 180, 212

complaint, 247
compliance, 222, 247, 253–254, 267–268, 269;

see also non-compliance
augmented, 248–251, 252, 268
incipient, 253
partial, 222, 247, 251–253

complying, 216n
complying response, 223, 224, 243, 258, 259,

269–270; see also compliance
composite response, 64n, 144n
confirmation, 82, 94, 96, 97, 195, 197–199
content question: see Question-word

Interrogatives
contingency, 218, 220–222, 264–265
copular construction, 151, 212–213, 307
counter-expectation, 80n, 82, 299
counter-to-expectation informing, 96, 97, 104,

119, 130, 136
Couper-Kuhlen, Elizabeth, 156
Craven, Alexandra, 219, 222n
cross-linguistic comparison, 14, 313–314, 317
Curl, Traci S., 220, 221

declarative syntax, 93, 103–104, 108–109,
116, 217

declarative-falling format, 91, 126, 132
introduced, 91

declarative-rising format, 94, 96–99, 104, 106,
116, 119–121

introduced, 91
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delayed timing, 194, 228, 230, 232, 233n, 250;
see also timing

deonticity, 10–11, 14, 264, 290–291, 315
deontic authority, 215
deontic congruence, 266
deontic control, 240, 241, 251, 266
deontic engine, 290
deontic incongruence, 270
deontic rights, 264–266, 267–268
strong claim to, 265, 266, 267, 309, 315
weak claim to, 265, 266, 268, 309, 314

dependent form, 275–276
directive, 216, 217–218
disaffiliation, 141, 177–178, 187
disagreement, 184, 186–187, 188–189
disagreement implicative, 64, 86
disalignment, 24, 125
dispreferred response, 46, 256–259, 305–306
distributed grammar, 304
downgraded response, 11, 188, 252; see also

Graded Clausal response
Drew, Paul, 220, 221
Du Bois, John W., 87n, 90n, 303n

ellipsis, 1, 5, 6–7, 298, 302–303
embodiment, 179, 232
emotive involvement, 41, 82n, 92, 104, 106,

118, 238
enchronic time, 293
Enfield, Nick J., 3n, 145–146, 180, 314

agency, 147–148, 240, 245
commitment, 155, 167

engagement with prior turn, 267, 268n,
275–276

enthusiasm, 227, 232
entitlement, 218–220, 264–265
epistemicity, 128, 144–149, 212

epistemic access, 51, 108n, 145–147, 194
epistemic authority, 86, 141, 145–147, 148,

165–166, 198–199
epistemic engine, 14, 290
epistemic gradient, 16, 51, 132n, 310
epistemic primacy, 145n, 194, 310
epistemic rights, 154, 165, 167, 194
epistemic stance, 69, 105n, 168n, 194, 278
epistemic status, 16, 51–52, 80, 82–83,

145–147
Ervin-Tripp, Susan, 217–218
evaluative stance: see stance
Expanded Clausal response, 11, 46–47,

121–123, 275, 285, 315–316
introduced, 11, 28–29

expressive prosody, 104–107, 110–113, 118,
126–127

introduced, 91–92, 104

expressivity, 290
extended tellings, 139, 200–201, 211, 213

Fasulo, Alessandra, 168, 186
Finnish, 94n, 283n, 313, 314
for cause, 134, 302n, 307
Ford, Cecilia E., 10n
format: see response format
format tying, 4, 20, 245, 247
format, grammatical, 37, 48, 89; see also

response format
formulation, 32–35, 240
Fox, Barbara A., 1, 11, 314
free will, 240–241

gaze organization, 172, 175
Goffman, Erving, 167, 285
Golato, Andrea, 109n, 313
Goodwin, Charles, 51n, 151, 172, 200,

205, 208
Goodwin, Marjorie H., 172, 238
gradation, 280, 286–287
Graded Clausal response, 11, 191, 275, 294

introduced, 11
grammar, introduced, 7–8; see also

positionally-sensitive grammar
grammatical relevancy, 32, 49
granting, of request, 215–216, 219n

Hakulinen, Auli, 6, 314
Hayano, Kaoru, 52, 144n, 166n, 192, 313
Hayashi, Makoto, 61
Heinemann, Trine, 219n, 220
Heritage, John, 51n, 52, 93, 95, 102n, 132n

epistemic authority, 141, 147, 198
epistemic engine, 14, 212, 290
epistemics, 16, 51, 153, 194, 310
oh responses, 2, 64–65, 80n, 107–108, 180
rights to assess, 195, 197, 198
type conformity, 22

Holt, Elizabeth, 178
home environment, 270
Hopper, Paul, 7
howareyou sequence, 43
hyperarticulation, 231–232
hypothetical construction, 220–222

I will, 239–242, 259, 266, 267, 301
I won’t, 239–242, 264, 267
I won’t X, 243–245, 268
I won’t Y, 247, 248–253, 268
I’ll X, 243–245, 266, 268
I’ll Y, 247, 248–253, 264, 266, 268
I’m not, 242–243, 264n, 268
I’m not Xing, 243, 245–247, 264n, 269
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imperative, 217, 219, 224–225, 236
independent agent, 256, 268
Informings

defined, 50, 51
informing sequence, defined, 51
question-elicited informing, 53n, 54, 55, 69,

137, 138, 284
response formats for, 53–54, 56–57
retrieved informing, 54, 55, 56n, 284
volunteered informing, 54–55, 66, 76–77,

137–138, 284
initiating action, 4–5, 13, 272–275, 283–284,

288, 289, 311
interrogative syntax, 93, 116, 129

interrogative-falling format, 91, 100n
interrogative-rising format, 91, 94–96, 116,

118–119
introduced, 91

irony, 232, 250, 251

Jefferson, Gail, 10, 52, 83n, 93, 95

K+/K−, defined, 51
Kärkkäinen, Elise, 117n
Kent, Alexandra, 223n

laugh-relevant practices, 176–177
Levinson, Stephen C., 47, 211, 308n, 314
lexical downgrading, 187–188
Lexical response, 18, 58, 201; see also Phrasal

response
lexical upgrading, 180, 191
lexicalized prefab, 64, 80–84
Lindström, Anna, 180, 309n

Maynard, Douglas W., 50, 52, 54, 93
Minimal Clausal response, 113–114, 116,

153–155, 194–195, 243, 275, 307
introduced, 11, 90–92

minimization, 47–48, 134, 214, 261–264,
308–310

‘minus’-action, 288n, 305
defined, 3

modal construction, 221, 222n, 236, 301
Mondada, Lorenza, 145, 180
Monzoni, Chiara, 168, 186
morphosyntactic dependence, 247, 253
morphosyntax, 4n

negative denial particle, 242n
negative imperative, 241, 244, 248, 269;

see also prohibitive
news delivery, 50, 54
news receipt, 52, 79, 138
newsmark, 52, 138

no, freestanding, 236–238
no-access responses, 17, 20, 35–36, 41
non-compliance, 222, 236–238, 254–256,

268–269
non-verbal response, 223

offer sequence, 222n, 223n, 235–236
oh
change-of-state, 27, 65n, 80, 107
falling oh, 65, –66, 68, 80
oh-prefacing, 26–27, 30–31, 33, 80, 118, 180

Minimal Clausal responses, 107–113
rising oh, 75–76

oh really?, 80, 81, 82
okay, 224–236, 267, 308
open questions, 38n
other-initiated repair: see repair

partial repeat, 90n, 154, 167, 238
Particle
complying, 226–227, 233
non-complying, 237–238
prefabs, 82
simple one-word particles, 73–75, 80

Particle response, 13, 53n, 83, 134–135, 224,
238, 313–314

in Informings, 73–75, 80, 82
in Requests, 226–227, 233, 237–238
introduced, 11, 64

Phrasal response, 36, 48–49, 200–201
introduced, 11, 18, 58
Phrasal reformulation, 58, 59, 88–90
Phrasal Repeat, 58, 84–87, 88, 124
prefaced Phrasal response, introduced, 26

plead, 216
please, 252, 284
‘plus’-action, 11, 272, 273, 305
defined, 3

polar interrogative: see yes–no interrogative
polarity-sensitive, 267, 268
Pomerantz, Anita, 51, 140–141, 154, 184n,

190
preference, 2, 180, 194, 256, 259

positionally sensitive grammar, 1, 7–8, 12,
269, 311

Potter, Jonathan, 219, 222n
preference, 46–48, 134–135, 194, 256–261,

305–306; see also preferred response;
dispreferred response

preferred response, 46, 180, 222n
principal, 167, 240, 247, 285
pro-form, 275, 278, 313
prohibitive, 216, 242, 245, 246; see also

negative imperative
defined, 242
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pro-repeat: see Minimal Clausal response
prosodic downgrading, 69, 73, 80, 156–157,

194–195
prosodic upgrading, 69, 80, 166, 227–228,

231–233
prosody, 4n, 5, 56–57, 68–69, 135–136,

282–283; see also expressive prosody
prosody and syntax: see syntax and prosody,

play-off of
prosody, punched-up: see expressive prosody

question, follow-up, 20, 45, 137
Question-word Interrogatives

response formats for, 16–20
Specifying QWI: see Specifying Question
distinguished from Telling QWI, 20–21

Telling QWI: see Telling Question
distinguished from Specifying QWI,

20–21
QWIs: see Question-word Interrogatives

Raymond, Geoffrey, 32, 91
epistemic authority, 141, 147, 198
epistemics, 51, 153, 194, 310
rights to assess, 180, 195, 197, 198
type conformity, 2, 22, 37, 271, 306

really?, 76–77, 80, 95n
Reber, Elisabeth, 65
reciprocation, 254, 267
recognition point, 3n, 241, 248
recognitional onset, 227, 267
recognitional overlap, 3, 240
reformulation: see clausal reformulation;

Phrasal reformulation
refusal, grounds for, 254, 269
reluctance, 227, 232, 233n
repair

initiation, in relation to responding, 60–64
other-initiated, 61, 98

repetition, 58, 86–87, 88, 154n, 275, 285;
see also partial repeat; Phrasal Repeat

request for information, 16–17; see also
Question Word Interrogatives

Requests
deferred-action request, 239, 261–262
immediate-action request, 216, 246, 254,

261–263
object of, 215–216, 220
request for action, 216–217, 222–224
request for permission, 215–216
request sequence, 215, 252, 286, 289, 307
response formats for, 217, 222–224
subsequent request, 260, 266, 297, 312
terms of the request, 227, 238, 241
unfulfillable request, 243, 247, 259

resistance, 36, 230, 233, 269, 281
response

defined, 3–4
maximal form of, 296, 297, 298–299, 301,

308
minimal formof, 7–9, 238, 276, 298, 302–304

response dependence, 13, 275–276; see also
morphosyntactic dependence

response format, 11, 135, 137, 189–190,
269–270, 271, 283–284

‘home’ position of a, 270, 293–297
inventory of, 11–12, 16–17, 53–54, 139,

222–224, 288–289
paradigm of, 12, 269–270, 291–293, 316

response independence, 190, 275–276
response norm, 13, 271–272, 283
response type: see response format
responsibility, 147–148, 167, 245, 316–317
responsive action, defined, 3–4
rights to assess, 141, 180, 195
rise–fall pitch, 91, 104
Roberts, Felicia, 233n
Robinson, Jeffrey D., 86n

Sacks, Harvey, 205, 261, 308
Schegloff, Emmanuel A., 7, 8, 34, 52,

222n, 309n
disagreement, 86, 98
minimization, 261, 308
positionally sensitive grammar, 1, 8, 311, 314
type conformity, 22, 47

second position, 53, 55, 144, 147, 154
Selting, Margret, 6, 302
sequence

sequence closure, 52, 252, 266, 296
sequence engine, 14, 290–291, 293, 315
sequence specificity, 2–3, 13, 293, 302
sequence trajectory, 113, 293, 297
sequence type, 10–14, 288–290; see also

response format
sequential environment, 8, 139–140, 213,

270, 272
sequence-curtailing, 93, 137–138
sequence-expanding, 93, 137–138
Sidnell, Jack, 314
social action, 116, 211–212, 269–270

theory of, 270
sociality, 2, 134, 137, 259, 316–317
Sorjonen, Marja-Leena, 2n, 6, 94, 313, 314
Specifying Question, 20–21, 25–26, 28, 34–35,

36–37, 40, 45–46, 48, 284, 299
stance, 10, 69, 136, 175, 194, 290, 311–312;

see also epistemic stance
evaluative, 144, 154

Steensig, Jakob, 145
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Stevanovic, Melisa, 264, 290
Stivers, Tanya, 56n, 86, 145

repeats, 154, 166, 199, 238
story closing, 201, 205, 211
structural latency, 7, 303–304
sure, 224–236, 267, 270
surprise, 69, 82n, 105n
syntax and prosody, play-off of, 282–283

telling closing, 201
Telling Question, 20–21, 37–38, 43, 45–46,

48–49, 284
third position, 55, 100n
timing, 5, 69, 232–233, 250–251; see also

delayed timing
topic initiation, 20
topic proffer, 8–9, 20, 44, 45
turn design: see response format
type conformity, 22, 47, 236, 271, 306–308

Unrelated Clausal response, 11, 36, 46–47,
128–129, 275

introduced, 32

upgraded response, 11, 160–161, 179–180,
183–184, 193, 251; see also Graded
Clausal response

valence, 139
verb repeat, 6, 314
verification, 86, 94, 95, 97
verum focus, 171, 213
volitional verb, 317
voluntary submission, 238, 266, 267

Walker, Traci, 106n, 126n
well-prefacing, 34–35
willful intention, 240, 241
willingness, 227, 232, 243
Wootton, Anthony J., 218n
wow, 57, 79, 80

yeah, 100, 154, 233–235, 274
yes/yeah, freestanding, 233
yes–no interrogative, 16n, 22, 37, 47
you, 217
overt expression of, 217, 239n
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