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Abilify see aripiprazole
abuse
children and adolescents 211
older adults 227
substance see substance abuse
accountable care organizations
295
acculturation 277
acute diversion units 16
adolescents see children/
adolescents
AEIOU-TIPS assessment tool 309
African Americans 274
aftercare plan 12
against medical advice, leaving
see leaving against
medical advice
age
agitated patients 158
of onset 1
and suicide risk 60
aggressive/violent behavior
170-175, 317
armed patients 174
assessment 206, 309
children and adolescents 211
proactive aggression 212
reactive aggression 212
de-escalation 171
see also verbal de-escalation
homeless persons 245
interpersonal interventions 171
legal issues 175
medical illness as cause of 170
pharmacologic interventions
172,173
physical restraint 173
pregnant patients 260
rural communities 283
screening for 171
show of force 173
signs of 171
treatment 206
weapons screening 174
see also behavioral disturbance
agitation 89, 136, 155, 197, 317
approach to patient 156, 157
causes 155, 156
definition 155
differential diagnosis 198
escalating 155
length of hospital stay 168
offering psychiatric
medication 161
older adults 167, 225

pregnant patients 167, 260, 261
restraint see chemical restraint;
physical restraint
safety of staff 157
special populations 167
children and adolescents 167
older adults 167
pregnant women 167
treatment 164-168, 187, 201, 261
antipsychotics 164, 165
benzodiazepines 166
goals of 155
ketamine 166
routes of administration 166
rural communities 286
specific interventions 168
verbal de-escalation 155-162
agoraphobia 81
aguantarse 274
air conditioning 357
akathisia 165
Alaska Natives 277
alcohol abuse 6, 37
binge-drinking 37
blood alcohol level (BAL) 37
CAGE screen 227
community impact 37
emergency treatment 152
homeless persons 245, 247
laboratory findings 38
leaving against medical
advice 331
management 37
prevalence 37
psychiatric symptoms 199
and schizophrenia 150
screening for 134
suicide risk 36
alcohol testing 33-35
alcohol withdrawal 46
delirium tremens 47, 91
hallucinations 91
patient disposition 48
treatment 47
alexithymia 30
alopecia, eating disorders 145
alprazolam
agitation 166
anxiety 78
teratogenesis 264
Alzheimer’s disease 120
age of onset 2
depression in 221
psychosis 91
see also dementia

amantadine, neuroleptic
malignant syndrome 194
American College of Emergency
Physicians 34
American Indians 277
Americans with Disabilities
Act 366
amitriptyline
metabolism 182
side effects 135
teratogenesis 262
amnesia, post-traumatic 252
amoxapine 183
amphetamine
psychosis 93
toxicity 33
urine testing 34
amyl nitrite
abuse 42
sudden sniffing death
syndrome 42
angel’s trumpet 92
anhedonia 53
anorexia nervosa 7, 140
antibiotics, and mood
disorders 57
anticholinergics
delirium 22, 90
hallucinations 91
anticonvulsants
side effects 135
mood disorders 57
psychosis 92
see also specific drugs
antidepressants 182
heterocyclic 183
monoamine oxidase inhibitors
see monoamine oxidase
inhibitors
somatoform disorders 73
tricyclic see tricyclic
antidepressants
see also specific drugs
antihypertensives, and mood
disorders 57
antipsychotics 58, 96, 98, 184
agitation 164, 165
atypical 185, 187
potency 191
rapidly acting 207
delirium 120
excited delirium syndrome
127, 128
side effects 135, 185
anticholinergic 165

movement disorders 165, 172
neuroleptic malignant
syndrome 166, 183,
190-195, 207
QT prolongation 187
teratogenesis 95, 264
typical 184
potency 191
rapidly acting 207
see also specific drugs
antisocial personality disorder 8
anxiety disorders 3-5, 76-82,
197, 199
agitated patients 161
causes 77
children and adolescents 215
definition and diagnosis 76
differential diagnosis 77, 80, 198
DSM-1V criteria 77, 79
evaluation 78, 81
fight or flight response 76
GAD see generalized anxiety
disorder
homeless persons 246
ICD-10 criteria 77, 79
panic disorder 80
phobia 4, 80
postconcussive 255
pregnant patients 264
prevalence 1, 4
PTSD 1, 80
social phobia 80
symptoms 77
treatment 78, 81
see also specific disorders
arguing with patients 160
aripiprazole (Abilify) 58, 185, 186
aggressive/violent behavior 173
agitation 165, 201
dose 201
children and adolescents 213
potency 191
armed patients 174
suicide risk 61
see also weapons
asenapine 186
Asian Americans 274
aspartate amino transferase
(AST) 38
assertive community treatment
teams 292, 301
assessment 308, 309
aggressive/violent behavior
206, 309
concussion 251
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assessment (cont.)
disaster victims 230
factitious illness 114
homeless persons 245, 247
in-home 285
malingering 114
medical 314, 316
psychiatric 315
psychosis 206
safety 314
somatoform disorders 71
suicidal ideation 309, 316
see also risk assessment; and
specific conditions
Atarax see hydroxyzine
Ativan see lorazepam
atomexitine 93
attention-deficit/hyperactivity
disorder 1, 215
attitude of clinician 157
atypical antipsychotics 185, 187
potency 191
rapidly acting 207
see also specific drugs
auditory hallucinations 28-30,
88, 96
Australasian Triage
Scale (ATS) 315

baclofen withdrawal 92
balance disorders,
postconcussive 256
Balance Error Scoring System
(BESS) 253, 256
Banana Cream Nuke 92
barbiturates
abuse 39
intoxication 152
withdrawal 48
Bartonella quintana 245
“bath salts” 40, 92
bathrooms 358
battle fatigue 83
behavior control
restraint see restraint
seclusion 180
Behavioral Activity
Rating Scale 314
behavioral disturbance
aggression see aggressive/
violent behavior
consequences of 159
out of control children/
adolescents 211, 212
postconcussive 254
SMI-SUD 151
see also aggressive/violent
behavior
behavioral health clients 350
benzodiazepines
abuse 38
aggressive/violent behavior
172,173
agitation 166
anxiety disorders 78, 265

excited delirium syndrome 127
intoxication 152, 199
neuroleptic malignant
syndrome 194
psychosis 96, 98, 207
teratogenesis 95, 264
urine testing 34
withdrawal 48, 91, 199
see also specific drugs
benztropine (Cogentin) 172
bereavement 238
complicated grief 239
uncomplicated grief 239
best practice 335-345
emergency psychiatric
evaluation 338, 340
medical clearance 337
medications 338
protocols 335
space 335, 340
staff 335, 339
qualifications 341
training 341
substance abuse 337
throughput 339
triage 336
binge drinking 37
see also alcohol abuse
binge eating disorder 7, 140, 141
bipolar disorder 5, 55, 93, 199
children 94
depressive episode 55
homeless persons 245
manic episodes 55, 56
pregnant patients 262, 264
see also mania
Black Mamba 92
blood alcohol level (BAL) 37
Blueberry Posh 92
boarding 13, 203
limitations on 365
body dysmorphic disorder 71
body language 157
Boerhaave’s syndrome 143
borderline personality disorder
(BPD) 7, 107
brain abscess 91
brain injury, traumatic see
concussion
brain lesions 91
breaking bad news 238
Breakthrough Collaborative 351
formation and operation 351
brief interventions 38
initial assessment 314
substance abuse 37
triage 336
Brief Mental Status Exam 22
Brief Psychiatric Rating Scale 316
broken heart syndrome 84
bromocriptine, neuroleptic
malignant syndrome 194
Buchenwald syndrome 83
Buddhism 278
bulimia nervosa 140, 141

bupropion 183
side effects 183

burnout 240

buspirone 78

butane, sudden sniffing death
syndrome 42

butyl nitrite, sudden sniffing
death syndrome 42

CAGE screen 227
Canadian ED Triage & Acuity
Scale (CTAS) 315
cannabinoids 42
intoxication 152
side effects 43
synthetic 92
capacity 324-333
lack of 329
leaving against medical
advice 329
carbamazepine 186
in breast milk 267
overdose 186
side effects 186
teratogenesis 264
carbohydrate-deficient
transferrin (CDT) 38
cardiac-related anxiety 77
cardiomyopathy 134
cardiovascular disease 137
and eating disorders 142
care coordination 204
carotenoderma 145
case managers 293
catalepsy 89
catatonia 89
ceilings 357
Center for Epidemiological
Studies Depression
(CES-D) 220
Centers for Medicare and
Medicaid Services
(CMS) 322
Change Package 352
Charge Plus 92
chemical restraint 96, 187, 206
definition 177
forms of 178
indications 178
legal issues 369
medications for 178
oversedation 187
see also physical restraint
chest pain 4
childhood abuse, and suicide
risk 62
children/adolescents 211-217
abuse/neglect 62, 211
agitation 167
anxiety 211, 215
bipolar disorder 94
class and ethnicity issues 216
deliberate self-injury
211, 212
depression 55, 211, 215

eating disorders see eating
disorders
hallucinations 215
law enforcement 376
leaving against medical
advice 330
medications 213
out of control 211, 212
presentations 212
psychosis 93, 211, 215
functional 94
organic 93
research 379
schizophrenia 94
substance abuse 211, 214
suicide attempts 61
trauma 216
ChillX 92
Chinese spiritual beliefs 278
chlordiazepoxide (Librium)
agitation 166
alcohol withdrawal 47
teratogenesis 264
chlorpromazine (Largactil) 185
agitation 165
potency 191
Chronic Consumer Stabilization
Initiative 374
chronic illness and suicide
risk 61
chronic obstructive lung
disease 137
chronic traumatic
encephalopathy 253
cirrhosis 134
citalopram 183
Clinical Institute Withdrawal of
Alcohol Scale 47, 48
clinicians
attitude to patients 157
demeanor of 157
inadvertent acceptance of
patient’s projections 161
judgmental behavior 160
provocation of patients 160
punitive/threatening
behavior 160
Clock Drawing 121
clomipramine, teratogenesis
262
clonazepam (Klonopin)
agitation 166
children and adolescents 213
psychosis 207
teratogenesis 264
clonidine, opiate withdrawal 50
clorazepate, agitation 166
clothing removal,
mandatory 367
Cloud Nine 92
clozapine (Clozaril) 186
and metabolic syndrome 135
potency 191
teratogenesis 264
Clozaril see clozapine
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co-occurring disorder (COD) see  Concussion Symptom Inventory minority populations 273 diagnosis 58

SMI-SUD
cocaine 39
intoxication 152
onset of effects 39
COD see SMI-SUD
coercion 12
Cogentin see benztropine
cognitive behavioral therapy
(CBT)
anxiety disorders 79, 265
nonsuicidal self-injury 214
somatoform disorders 73
cognitive impairment 117-123
approach to 117
depression 54
see also delirium; dementia
“cold turkey” 49
collateral information 21
comfort 332, 340, 356

Commission on Accreditation of

Rehabilitation Facilities
(CARF) 300
communication
interpreters/translators 271
verbal de-escalation 158
communication systems 360
Community Mental Health
Centers 335
Community Mental Health
Centers Act (1963) 298
community psychiatric services
297-301
case management 300
crisis management 299
current structure 298
day treatment programs 300
history 298
as information providers 313
residential services 300
comorbidity 132
compassion fatigue 240
competence 311, 324
lack of 329
Comprehensive psychiatric
Emergency Programs
(CPEP) 14
computers, siting of 356
concussion 251-257
assessment 251
behavioral presentation 252
causes 251
discharge planning 256
epidemiology 253
evaluation 253
Glasgow Coma Scale
(GCS) 252
neurobehavioral sequelae 252
pathophysiology 252
postconcussive symptoms
behavioral 254
cognitive 254
in nonconcussed patients
256
somatic 255

(CSI) 257
conduct disorder 1
confianza 274
confidentiality 356, 370
confrontation 159
Confusion Assessment Method
(CAM) 118

Confusion Assessment Model for

the Intensive Care Unit
(CAM-ICU) 95,118
consent to medical research 379
Consolidated Omnibus
Budget Reconciliation
Act (1985) 320
Continuous Improvement 348
contralarse 274
conversion disorder 70
cooling, excited delirium
syndrome 129
coordination of care
agencies involved 291
with community resources
297-301
design of 294
nonclinical collaboration 295
with psychiatric services
291-296
resource availability 293
strengths and limitations 294
teamwork 293
cortical contusion 252
Cotard’s syndrome 54
counselors 292
criminalization of mental
illness 376
crisis intervention 11, 12, 299
mobile crisis teams 16, 299

psychiatric crisis pyramid 285

voluntary crisis centers 16

Crisis Intervention Response
Teams 374

crisis intervention teams 299

Crisis Intervention Training 374

crisis stabilization units (CSUs)
14, 288
crisis state 28-30
Crisis Triage Rating Scale 316
Critical Incident Stress
Debriefing (CISD) 231
cultural competence 270
cultural formulation 270
cultural issues 158, 270-280
African Americans 274
agitated patients 158
Alaska Natives 277
American Indians 277
approach to treatment 279
Asian Americans 274
children and adolescents 216
explanatory models of
illness 271
immigration and
acculturation 277
language 271

Pacific Islanders 274
psychopharmacology 279
religion 278
rural communities 283
SMI-SUD 150
culture 270
organizational 349
culture-bound syndromes 278

Da Costa’s syndrome 83
dantrolene sodium, neuroleptic

malignant syndrome 194

data collection 352
day treatment programs 300
de-escalation 200

verbal see verbal de-escalation

of violent behavior 171
decision-making capacity 311
decoration 359
delirium 21, 118, 161, 198

approach to patient 117

causes 22, 90

clinical features 118

diagnostic evaluation 119

disposition 120

excited see excited delirium

syndrome

management 119

older adults 95

and psychosis 89

screening instruments 119

vs. dementia 117
delirium tremens 47, 91, 134
delusions 88

inadvertent acceptance by

clinician 161

trying to dissuade 160
dementia 94, 120

and agitation 161

Alzheimer’s disease see

Alzheimer’s disease

approach to patient 117

clinical features 121

diagnostic evaluation 122

disposition 122

law enforcement 376

Lewy body 122

management 122

and psychosis 91, 223

reversible 121

screening instruments 119

vs. delirium 117

depression 5,53-58, 136, 198, 199

children and adolescents 55,
211, 215
clinical features 53
bipolar disorder 5, 55
cognition 54
major depressive disorder
53, 54
mnemonic 54
mood 53
psychomotor activity 53
vegetative function 53

differential diagnosis 198
drugs causing 57
homeless persons 246
management 58
rapid lysis 208
stabilization 58
suicide risk 58
older adults 54, 219, 220
inpatient admission 222
postconcussive 254
postpartum 55, 266
pregnant patients 261
screening for 220
suicidal ideation 36, 54
systemic illness causing
56, 57
detention see involuntary
detention, limitations on
dextromethorphan
abuse 41
hallucinations 91
diabetic ketoacidosis, and eating
disorders 145
diabulimia 145
Diagnostic and Statistical Manual
of Mental Disorders, 4th
Edition (DSM-IV) see
DSM-1V
Diagnostic and Statistical Manual
of Mental Disorders, 5th
Edition (DSM-V) see
DSM-V
dialectical behavioral therapy
(DBT) 214
diazepam (Valium)
agitation 166
pregnant patients 261
alcohol withdrawal 47
children and adolescents 213
excited delirium syndrome 127
teratogenesis 264
diffusion tensor imaging 253
Digit Symbol Substitution Test
254
Dilaudid see hydromorphone
Dios Quire 274
disability adjusted life years
(DALYs) 1
alcohol abuse 6
disasters/terrorism 230-233
acute stress reactions 231
disposition 232
impact of 230
medical assessment 230
pain relief 232
psychiatric risk assessment
231
psychological first aid 232
sequestration 232
staged assessments 230
toxicologic assessment 231
treatment and referral 232
see also PTSD; trauma
discrimination 367

393
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disposition 203 cardiovascular 142 emergency room visits 2 fire alarms 360

alcohol withdrawal 48 endocrine 144 epidemiology 3 firearms access 174
delirium 120 gastrointestinal 143 homeless persons 245 and suicide risk 61
dementia 122 metabolic and electrolyte Emergency Severity Index see also weapons
eating disorders 147 abnormalities 144 (ESI) 315 flight of ideas 89
neuroleptic malignant neurologic 145 Emergency Treatment Services floors 357

syndrome 195 pulmonary 143 (ETS) 14 flow of patients see

personality (axis II)
disorders 110
psychosis 99
SMI-SUD 153
dissociative anesthesia 91
dizziness, postconcussive 255
doctors see clinicians
domestic violence 266
doors 359
dream interpretation 31
droperidol (Inapsine) 96, 98, 185
aggressive/violent behavior
172,173
agitation 165
excited delirium syndrome 127
long QT syndrome 310
psychosis 207, 208
drug abuse 7
legal synthetic drugs 92
see also substance abuse
Drug Abuse Screening Test
Modified for ED
(DAST-ED) 151
drug testing 33-35
false positives/negatives 34
reasons against 34
reasons for 33
drug toxicity, and psychosis 91
drug withdrawal syndromes 46-50
see also specific drugs
drug-drug interactions 198
drug-induced mood disorders 57
DSM-1V 1, 53
anxiety disorders 77, 79
brief psychotic episode 206
concussion 251
delirium 118
dementia 121
depression 136
eating disorders 141
malingering 113, 114
neuroleptic malignant
syndrome 192
personality disorders 104
PTSD 83-86
somatoform disorders 69
DSM-V 77, 363
personality disorders 104
suicidal behavior 6
duloxetine 138
dumping 370
duration of detention 364
dysthymic disorder 5
dystonia 166, 172

Earth Impact 92

eating disorders 7, 140-148, 211
complications 141

394

disposition 147
DSM-1V criteria 141
hospitalization of patients 147
impact of 140
management 146
medications used by
patients 145
not otherwise specified
(EDNOS) 141
pregnant patients 266
prevalence 141
recovery 145
SCOFF questionnaire 147,
150-153
screening 147
signs and symptoms 141
types of 141
ecitalopram 183
economic burden of mental
illness 2
ecstasy 40
intoxication 152
liquid see
gammahydroxybutyrate
trauma therapy 238
Edinburgh scale 261, 267
el destino 274
elder abuse 227
elderly see older adults
electrical outlets 357
electrolyte disturbances in eating
disorders 144
electrolyte replacement in eating
disorders 146
electronic control devices 310
elevation of patient rooms 356
elopement 325
emergency medical condition
(EMC) 320
Emergency Medical Treatment
and Active Labor Act see
EMTALA
emergency psychiatric evaluation
best practice 338, 340
delivery models 11-17
mental health wing of
medical ED 14
psychiatric consultant in
medical ED 12-14
psychiatric emergency
services 14-16
development of 11
goals of 11-12
aftercare plan 12
exclusion of medical
etiology 11
stabilization of acute crisis 12
therapeutic alliance 12

emetine 143
empathy 26-28, 158
disclaimer 320
failure of 160
EMTALA 3, 16, 283, 320-322,
324, 362
violations 322
endocrine disease, and eating
disorders 144
engagement with patients 26-28
engineering controls, siting of 356
environmental issues 356
comfort 332, 340, 356
physical plant 355-361
escape 325
esophagitis 143
ethnicity see cultural issues
Ethnomed 217
excessive drinking 37
see also alcohol abuse
excited delirium syndrome 89,
125-129
diagnosis 126
etiology 126
history 125
initial workup 126
treatment 127
benzodiazepines 127
combination therapy 128
cooling 129
first-generation
antipsychotics 127
intravenous fluids 128
ketamine 128
second-generation
antipsychotics 128
sodium bicarbonate 129
explanatory models of illness
271
extended observation 15
eye contact 157

factitious illness 113-116, 200
assessment 114
case example 113
clinical features 114
definition 113
diagnosis 114
management 115
patient awareness 113, 114
familismo 274
family and friends 293
as information providers 314
fatalismo 274
fatigue, postconcussive 256
fever 151
fight or flight response 76
Filipino Americans 276

improvements in ED flow
fluoxetine 183
in breast milk 267
depression 55
side effects 135
teratogenesis 262
fluphenazine
agitation 165
potency 191
fluvoxamine 183
focused investigation 30
freon, sudden sniffing death
syndrome 42
functional illness 137
functional MRI 253
furniture 359

gamma-glutamyl transferase
(GGT) 38
gammahydroxybutyrate 39
withdrawal 49
ganaxolone 238
gastroesophageal reflux disease
(GERD) 143
gastrointestinal disorders 137
and eating disorders 143
gastroparesis 143
gender
agitated patient 158
and suicide risk 60
generalized anxiety disorder 4,
76, 80
age of onset 1
prevalence 4
treatment 81
see also anxiety disorders
genetics, and suicide risk 62
Genie 92
Geodon see ziprasidone
geographic isolation 284
geriatric depression scale 220
Glasgow Coma Scale
(GCS) 252
global burden of mental illness 1
grab bars 358
grief see bereavement
gross stress reaction 83
guardians
court-appointed 293
patients leaving against
medical advice 331
guarding behavior 26-28, 30
guidelines 22
gustatory hallucinations 88

Haldol see haloperidol
hallucinations 88
alcohol withdrawal 46
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auditory 28-30, 88, 96
children and adolescents 215
depression 54
olfactory/gustatory 88
hallucinogens
abuse 41
complications 135
psychosis 91
haloperidol (Haldol) 96, 98, 185
aggressive/violent behavior
172,173
agitation 165, 201
older adults 167
pregnant patients 261
alcohol intoxication 152
chemical restraint 178, 310
contraindications 179
dementia 122
dose 201
children and adolescents 213
excited delirium syndrome 127
potency 191
psychosis 207, 208
side effects 135
hand-offs 317
head injury see concussion
headache, postconcussive 255
health care access 270
Health Care for the Homeless
(HCH) 249
Health Insurance Portability and
Accountability Act
(HIPAA) 362, 370
heating 357
heatstroke 194
heavy drinking 37
hepatitis, and eating disorders 143
heterocyclic antidepressants 183
Hinduism 278
HIPAA see Health Insurance
Portability and
Accountability Act
Hispanic Americans 273
culture-bound syndromes 278
history and physical exam 20
risk stratification 21
homeless persons 244-249
assessment 245, 247
medical stability 246
case studies 245, 246
disposition 247
emergency room visits 245
history
part medical 247
past psychiatric 247
of present illness 247
psychosocial 247
interventions 245
medical problems of 244
mental illness 245
mode of arrival 246
mortality 245
substance abuse 245
systems issues 248
treatment 248

homelessness 244
honesty 158
hopelessness 64
hormones, and mood disorders 57
hostage situation 174
housekeeping 356
housing supervisors 292
humiliation of patients 160
Hurricane Charlie 92
hydrocodone abuse 38
hydromorphone (Dilaudid)
abuse 38
hydroxyzine (Vistaril; Atarax) 213
hyperstimulation 78
hyperthermia, excited delirium
syndrome 129
hypnotics
abuse 38
and mood disorders 57
withdrawal 48
hypochloremia, eating
disorders 144
hypochondriasis 70
hypoglycemia, anxiety
symptoms 77
hypokalemia, eating disorders
144, 146
hyponatremia, eating
disorders 144
hypoparathyroidism, anxiety
symptoms 77
hypotension, and eating
disorders 142
hypothermia, eating disorders 144

ICD-10
anxiety disorders 77, 79
concussion 251
somatoform disorders 69
iloperidone 186
immigration 277
ImPACT 254
improvements in ED flow
347-353
achievements 352
background 347
Breakthrough Collaborative
351
Change Package 352
culture 349
data collection 352
patient satisfaction 350
quality improvement 349
system of care 350
systems change theories 348
impulse control disorders 7
prevalence 1
Inapsine see droperidol
incompetence 329
determination of 330
Indians 276
infanticide 96
infection control 360
inhalants
abuse 42

sudden sniffing death
syndrome 42
inpatient psychiatric units 292
insomnia, in depression 53
intellectual developmental
delay 376
International Statistical
Classification of Disease
and Related Health
Problems, 10th Revision
see ICD-10
interpreters 271
errors of interpretation 272
interviewing techniques 25-31
occult danger to others 28-30
occult medical acuity 26-28
poor working conditions
30-31
intravenous fluids, excited
delirium syndrome 128
involuntary commitment 286
involuntary detention,
limitations on 363
boarding 365
duration of detention 364
substantive criteria 363
Islam 278
isobutyl nitrite abuse 42
isocarboxazid 184
Ivory Wave 92

jails
diversionary behavior in 373
mental health care 373
Japanese 276
jimson weed 92
judgmental behavior 160

ketamine 41
agitation 166
chemical restraint 178, 179
contraindications 179
excited delirium syndrome
128
hallucinations 91
intoxication 152
Klein, Melanie 106
Klonopin see clonazepam
Koreans 276
Korsakoff’s dementia 134

la belle indifference 70, 96
laboratory testing, medical
mimics 20
lamotrigine
in breast milk 267
teratogenesis 264
language barriers 271
lanugo hair, eating disorders
145
Largactil see chlorpromazine
laryngospasm 172
latch systems 359
Latinos 273
lavatories 358

law enforcement 373-377
children 376
criminalization of mental

illness 376
dementia 376
initiatives 374
jails 373
police-applied restraints 374
roles and realities 374
see also legal issues

law officers 293
Crisis Intervention Training 374
as information providers 313
interaction with 375

Lean Production 348

LEARN principle 279

leaving against medical advice

324-333
hospital policy 327
legal issues 328, 330
capacity standards 329
detention pursuant to
involuntary
commmitment statutes
328
intoxication 331
lack of capacity 329
minors 330
persons under
guardianship 331
psychiatric patients with
medical complaints 331
mitigation of potential
harm 332
liability for adverse
outcomes 333
to patients 332
prevention 331
delay in mental health
evaluation 332
environmental comfort 332
nicotine, alcohol and drug
dependence issues 331
peer patients 332
rewarding of skilled staff
members 332
reasons for 325
recommended staff
practices 326

leaving before being seen 325

legal issues 362-371
aggressive/violent behavior 175
Americans with Disabilities

Act 366
confidentiality 356, 370
discrimination 367
dumping 370
HIPAA 370
leaving against medical

advice 328

detention pursuant to
involuntary
commmitment statutes

328

intoxication 331
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legal issues (cont.)
lack of capacity 329
minors 330
persons under guardianship
331
psychiatric patients with
medical complaints 331
limitations on ED detention
363
boarding 365
duration of detention 364
substantive criteria 363
malpractice 363, 369
mandatory clothing
removal 367
Rehabilitation Act 366
restraint/seclusion 368
chemical restraint 369
physical/mechanical
restraint 368
systemic cases 365
see also law enforcement; law
officers
legal system 362
lesbians, gays and bisexuals,
suicide risk 62
Lewy body dementia 122
Librium see chlordiazepoxide
Licensed Clinical Social
Workers 335
light fixtures 360
lithium 186, 199
in pregnancy 263, 264
side effects 186
teratogenesis 264
long QT syndrome 187, 310
lorazepam (Ativan)
aggressive/violent behavior
172,173
agitation 166, 201
older adults 167
pregnant patients 261
alcohol withdrawal 47
anxiety 78
chemical restraint 178, 310
dose 201
children and adolescents 213
excited delirium syndrome 127
ketamine intoxication 41
psychosis 96, 98, 207, 208
teratogenesis 264
loss of consciousness 252
loxapine
agitation 165
potency 191
lurasidone 186
lysergic acid (LSD) 41
hallucinations 91
intoxication 152
lysis of psychosis 206-209

M-Tab see risperidone

macular degeneration 88

major depressive disorder 5, 53
DSM-IV-TR criteria 54

396

see also depression
malignant hyperthermia 193
malingering 113-116, 200
assessment 114
case example 113
clinical features 114
definition 113
diagnosis 113
management 115
patient awareness 113, 114
Mallory-Weiss tears 143
malpractice 363, 369
mania 55, 198
differential diagnosis 198
drugs causing 57
DSM-IV-TR criteria 56
symptoms 56
see also bipolar disorder
maprotiline 183
marijuana 42
hallucinations 91
side effects 43
toxicity 33
marital status, and suicide risk 61
MDMA see ecstasy
mechanical restraint see physical
restraint
medical access, limited 132
medical causes of psychiatric
symptoms 197, 198
medical clearance 19-23, 294
areas of consensus 19
best practice 337
guidelines and protocols 22
history and physical exam 20
screening 19, 21
Medical Clearance Exam 343
medical evaluation 314, 316
medical illness 132-138
comorbidity incidence/
prevalence 132
duality of approach 133
leaving against medical
advice 331
noncompliance 133
risk factor assessment 134
medical mimics 19, 20
laboratory testing 20
recognition of 20
urine drug screens 21
medical screening exam (MSE) 320
medications 182-187
best practice 338
children and adolescents 213
cultural issues 279
rapidly acting 206-209
rural communities 286
safety 356
side effects 198
see also specific drugs/drug
groups
Memory Impairment Screen 121
mental health clinics 291
mental health professionals 291
see also clinicians

mental health services 297-301
organization of 297
Mental Health Study Act (1955)
298
Mental Health Triage Scale 315,
316, 336
mental healthcare infrastructure 2
mental illness
economic burden 2
emergency room visits 2, 3
global burden 1
homeless persons 245
life cycle extent 1
perception in rural
communities 282
prevalence 1
social/physical health impact 2
mental status 21
mescaline 41
hallucinations 91
intoxication 152
metabolic alkalosis, eating
disorders 144
metabolic disease
and eating disorders 144
and psychosis 94
metabolic syndrome 135
metal detectors 356
methadone
abuse 38
in opiate withdrawal 49
urine testing 34
methamphetamine 40
intoxication 152
N-methyl d-aspartate receptor
antagonists see NMDAR
antagonists
3,4-methylenedioxymetham
phetamine see ecstasy
methylphenidate 41
psychosis 93
midazolam (Versed)
aggressive/violent behavior
172,173
agitation 166
chemical restraint 310
excited delirium syndrome
127
psychosis 96, 98
Mini-Cog 118
Mini-Mental State Examination
22,72,118, 121
minority populations 273
Hispanic Americans 273
minors see children/adolescents
mirrors
bathroom 358
observation 360
mirtazepine 183
side effects 183
mitral valve prolapse, and eating
disorders 143
mobile crisis teams 16, 299
monoamine oxidase inhibitors
184

anxiety 78
overdose 184
mood disorders 5-6
age of onset 2, 5
depression see depression
drugs causing 57
pregnant patients 261
see also specific disorders
mood stabilizers 186
morale 295
morning glory seeds 92
motivational interviewing 28
movement disorders, drug-
induced 165
Munchausen syndrome 114

National Clearinghouse of the
Agency for Healthcare
Research and Quality
118

National Hospital Ambulatory
Medical Care Survey
(NHAMCS) 3

National Mental Health Act
(1946) 298

National Triage Scale 336

nausea, postconcussive 255

neuroleptic malignant syndrome
166, 183, 190-195, 198,
207

diagnosis 192

history 192

laboratory tests 192, 193

physical examination 192

vital signs 192
differential diagnosis 193
disposition 195
epidemiology 190
pathophysiology 190, 191
treatment 194

neurological disease, and eating
disorders 145

neuropsychologic testing 254

nicotine 134

nitrites, abuse 42

NMDAR antagonists 91

noise reduction 360

nonclinical collaboration 295

noncompliance 133

nonpsychiatric physicians 291

nonsuicidal self-injury 214

nortriptyline, teratogenesis 262

nurse call systems 356

nursing homes, dumping 370

nutmeg 92

observation

extended 15

mirrors 360

status 322
obsessive-compulsive disorder

80, 81

occult danger to others 28-30
occult medical acuity 26-28
Ocean Snow 92
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oculogyric crisis 172
OG potpourri 92
olanzapine (Zydis; Zyprexa) 40,
58, 185
aggressive/violent behavior 173
agitation 165, 201
pregnant patients 261
dementia 122
dose 201
children and adolescents 213
excited delirium syndrome 128
potency 191
psychosis 98, 207, 208
side effects 135
metabolic syndrome 135
older adults 219-227
agitation 167, 225
delirium 95
depression 54, 219, 220
inpatient admission 222
elder abuse 227
presenting characteristics 224
psychosis 94, 223
substance abuse 226
suicide attempts 222
olfactory hallucinations 88
Opana see oxymorphone
opiates
abuse 38
intoxication 152
overdose 38
urine testing 34
withdrawal 49, 91
oppositional-defiant disorder 1
organic illness 22
organizational culture 349
outreach programs 292
oversedation 187
Overt Aggression Scale 317
Overt Agitation Severity Scale 317
oxazepam
agitation 166
teratogenesis 264
oxcarbazepine, teratogenesis 264
oxycodone abuse 38
oxymorphone (Opana) abuse 38

Pacific Islanders 274
pain 138
agitated patients 161
post-disaster 232
pain disorder 70
paliperdione 186
pancytopenia 134
panic alarms 356
panic attacks 77
homeless persons 246
panic disorder 4, 80
age of onset 1
prevalence 4
treatment 81
underdiagnosis 4
Panic Screen Score (PSS) 77
paper towel dispensers 359
paranoia 161

paroxetine 183
PTSD 86
Patient Health Questionnaire 72
patients
arguing with 160
armed 174
belongings 357
clinician’s attitude to 157
cultural issues see cultural
issues
engagement with 26-28
leaving against medical advice
324-333
pregnant see pregnant
patients
satisfaction 350
see also specific conditions
peer patients 332
perphenazine, agitation 165
personalismo 274
Personality Assessment
Inventory 72
personality (axis IT) disorders 7,
103-111
alliance building 107
borderline 7, 107
comorbidities
addictive illness 104
medical illness 105

definition 177

forms of 179

legal issues 368

staff training 179

see also chemical restraint
physicians see clinicians
police see law enforcement; law

officers

polypharmacy 135

Positive and Negative Syndrome

Scale (PANSS) 314
Positive and Negative Syndrome

Scale-Excited Component

(PANSS-EC) 197
positron emission tomography
(PET) 253

post-traumatic stress disorder see

PTSD
postpartum depression
55, 266
postpartum psychosis 95, 267
prednisone, hallucinations 92
pregnant patients 260-268
agitation 167, 260
anxiety disorders 264
bipolar disorder 262
depression 261
postpartum 55, 266
domestic violence 266

psychiatric emergency services

14-16
EMTALA 16
extended observation 15
structure and design 15
treatment model 14
treatment models 16
triage model 14

psychiatric evaluation 315
psychiatric illness, and suicide

risk 60

psychiatric issues 308-311

electronic control devices 310

patient assessment see
assessment

refusal of care 311

scene safety 308

treatment and transport 309

Psychiatric Medical Clearance

Checklist 342

psychiatric symptoms

benzodiazepine intoxication/
withdrawal 199

medical causes 197, 198

medication side effects/
interactions 198

psychiatric causes 199

recreational drug use 199

see also specific conditions

mental illness 105
diagnosis 103
disposition 110
documentation 111
etiology 103
interpersonal issues 105

eating disorders 266
effects of medications on
infant see teratogenesis
false pregnancy 71
psychosis 95, 265
postpartum 95, 267

psychiatric urgent care 16
psychiatrists 291

psychological first aid 232
psychologists 292

psychomotor activity 53
psychosis 7, 28-30, 88-100, 161,

interview 106
medication 110
mobilization of social
support 109
postconcussive 254
prevalence 103
psychodynamic perspective 106
referral and aftercare 111
risk assessment 108
life events 108
risk management 111
phencyclidine (PCP)
abuse 41
hallucinations 91
intoxication 152
toxicity 33
urine testing 34
phenelzine 184
pheochromocytoma 194
anxiety symptoms 77
phobic disorders 4, 80
children and adolescents 215
social phobia 80
physical examination 20, 21
see also assessment
physical plant 355-361
see also specific items
physical restraint 98, 157, 310
aggressive/violent behavior 173
agitated patients 167

self-injurious behavior 260
substance abuse 265
suicide risk 260
violent behavior 260
prescribers 291
prevalence of mental illness 1
primary therapist care
model 16
private logic 89
Programs of Assertive
Community Treatment
(PACT) 301
propane, sudden sniffing death
syndrome 42
protocols 22
Provisional Diagnostic Criteria
for Depression in
Alzheimer’s Disease
(PDC-dAD) 221
provocation of patients 160
pseudo-Bartter’s syndrome 146
pseudocyesis 71
psilocybin 41
hallucinations 91
intoxication 152
psychiatric clearance 294
psychiatric consultants 12-14
types of 13
see also clinicians
psychiatric crisis pyramid 285

197, 199

assessment 206
causes 90

functional 92, 94

organic 89, 93
children and adolescents 93,

211, 215

functional 94

organic 93
conditions presenting as 89
and dementia 91, 223
differential diagnosis 198
disposition 99
drug-induced 92
features of 88
management 96, 97, 98, 99

rapid lysis 206-209

see also antipsychotics
older adults 94, 223
postpartum 95, 267
pregnant patients 95, 265

PTSD 80, 83-86, 255

acute reactions 231

age of onset 1
children/adolescents 216
delayed onset 85

diagnosis 83

differential diagnosis 84
diseases associated with 84
epidemiology 236

397
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PTSD (cont.)
history 83
management 85
presentation and recognition 84
risk assessment 231
screening for 85
subthreshold presentation 85
treatment 81
pulmonary disease, and eating
disorders 143
punitive/threatening behavior by
clinicians 160
pupil diameter 151

QT prolongation see long QT
syndrome
qualified medical personnel
(QMP) 320
Quality Chasm’s Ten Rules to
Guide Redesign of Health
Care 344
quality improvement 349
quality improvement
organization (QIO) 322
quetiapine (Seroquel) 58, 186
agitation 165
children and adolescents 213
dementia 122
and metabolic syndrome 135
potency 191
psychosis 98, 207, 208
Quick Confusion Scale 22

race see ethnicity issues
racing thoughts 89
RAND screening instrument
261
rapidly acting drugs 206-209
rasagiline 184
red cell volume (MCV) 38
Red Dove 92
refeeding syndrome 146
referral 204
personality (axis II)
disorders 111
refusal of care 311, 321
Rehabilitation Act 366
religion 278
research 295, 378-381
barriers and obstacles 378
children/adolescents 379
consent 379
facilitation of 379
funding 380
residential services 300
resilience 237
Respect for People 348
respeto 274
restraint 177-181, 206
alternatives to 179
case history 178
chemical see chemical restraint
complications 180
definition 177
documentation 180

indications 177, 314
legal issues 368
physical see physical restraint
police-applied 374
policy 180
rhabdomyolysis 310
risk assessment 21, 285
disasters/terrorism 231
personality disorders 108
PTSD 231
suicidal patients 65
risk levels 357
Risk of Suicide Questionnaire 316
risperidone (M-Tab) 40, 58, 185
aggressive/violent
behavior 173
agitation 165, 201
older adults 167
pregnant patients 261
children and adolescents 213
dementia 122
potency 191
psychosis 98, 207, 208
side effects 135
rule of 8s 202
“rum fits” 46
rural communities 282-288
agitation management 286
crisis stabilization units 14, 288
cross-cultural issues 283
definition 282
enhanced EMS care 287
geographic isolation 284
in-home assessment/triage 285
involuntary commitment 286
lack of treatment centers 285
medical stabilization 283
medication management 286
patient privacy 283
patient transport 284, 288
perception of behavioral
disorders 282
providers
expectations 286
recruitment and retention
287
shortages of 285
short-term treatment units 288
substance abuse 282
suicide and violence 283
telepsychiatry 287
Russell’s sign 145

SADHART study 133, 136, 137

SADPERSONS scale 62

safety 308-311, 340
assessment 314
evaluation 202
medications 356
physical plant 355-361
staff 157
suicidal patients 65

salvia leaves 92

SBIRT 37, 38

Scarface 92

scene safety 308-311
see also safety
schizophrenia 1, 7, 93
and alcohol abuse 150
children 94
hallucinations 88
homeless persons 246
and substance abuse
disorder 150
suicide risk 61
schizophreniform disorder 93
SCOFF questionnaire 147,
150-153
Screener and Opioid Assessment
for Patients with Pain
(SOAPP) 73
screening 19
accuracy of 21
algorithms 22
Screening, Brief Intervention,
Referral to Treatment see
SBIRT
sealants 357
seclusion 180
contraindications 180
documentation 180
legal issues 368
requirements for 180
see also restraint
security 356
sedation
agitated patients 178
oversedation 187
see also specific drugs
seizures
alcohol withdrawal 46
postconcussive 256
selective serotonin reuptake
inhibitors see SSRIs
selegiline 184
self-injury, deliberate
211, 212
behavioral chain 214
means restriction 214
nonsuicidal 214
pregnant patients 260
seeking information 212
see also suicidal ideation;
suicidal patients
Sence 92
separation anxiety disorder 1
serious mental illness with
substance abuse disorder
see SMI-SUD
Seroquel see quetiapine
serotonin discontinuation
syndrome 198
serotonin syndrome 183,
191, 198
see also neuroleptic malignant
syndrome
sertraline 183
PTSD 86
side effects 135
Sextacy 92

sexual orientation, and suicide
risk 62
“shakes” 46
shell shock 83
short-term treatment units 288
sialadenosis 146
signage 360
single photon emission
tomography (SPECT) 253
Six Aims of Quality Healthcare
344
Six Sigma system 348
Six-Item Screener (SIS) 118
Skunk 92
sleep disturbance, postconcussive
256
small bowel obstruction 143
SMI-SUD 147, 150-153
acute phase 152
behavioral disturbance 151
disposition 153
emergency room assessment
150
epidemiology 150
ethnic variation 150
treatment
emergency room 152
outpatient 153
smoking 134
soap dispensers 359
sobreponerse 274
social phobia 80, 81
Social Readjustment Rating
Scale 108
social workers 292
sodium bicarbonate, excited
delirium syndrome 129
soldier’s heart 83
somatization disorder 69
somatoform disorders 69-74, 200
assessment 71
consultation 72
emergency room
evaluation 71
body dysmorphic disorder 71
clinical characteristics 69
conversion disorder 70
diagnosis 72
differential diagnosis 73
hypochondriasis 70
management 72
not otherwise specified 71
pain disorder 70
somatization disorder 69
treatment 72
cognitive therapy 73
pharmacotherapy 73
undifferentiated 70
space 335, 340
speech 157
Spice Gold 92
Spice Smoke Blend 92
Sport Concussion Assessment
Tool 2 (SCAT2) 253
sprinklers 360
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SSRIs 137, 183
anxiety 78
in breast milk 267
postpartum depression 267
PTSD 86
somatoform disorders 73
teratogenesis 262
autism spectrum disorder 262
see also specific drugs
stabilization 200, 320
of acute crisis 12
depression 58
homeless persons 246
rural communities 283
see also de-escalation
staff
best practice 335, 339
qualifications 341
training 341
patients wanting to leave 326
restraint training 179
safety of 157
skill-related awards 332
verbal de-escalation 157
Standardized Assessment of
Concussion (SAC) 253
START model 300
State Mental Health Agencies
(SMHAs) 298
status epilepticus 194
stereotyping 367
stimulant abuse 39
stress disorder
acute 80
post-traumatic see post-
traumatic stress disorder
stun guns 310
substance abuse 6, 36-43
best practice 337
brief interventions 37
CAGE screen 227
children and adolescents
211, 214
homeless persons 245, 247
leaving against medical
advice 331
medical comorbidity 37
older adults 226
postconcussive 255
pregnant patients 265
prevalence 1, 36
psychiatric comorbidity 36
psychiatric symptoms 199
rural communities 282
screening for 134
with serious mental illness 147,
150-153
service utilization 37
suicide risk 36
urine drug screens 21, 33-35
see also specific drugs
Substance Abuse and Mental
Health Services
Administration
(SAMHSA) 36, 150, 298

sudden sniffing death
syndrome 42
suicidal ideation 30, 63
assessment 316
depression 36, 54, 58
rapid lysis 208
eating disorders 140
substance abuse 36
suicidal patients 6, 60-66
assessment 309
children and adolescents 61
documentation 66
epidemiology 60
management 65
patient evaluation 63
protective factors 62
risk assessment 65
key indicators 65
risk factors 60
age 60
alcohol abuse 36
childhood abuse 62
chronic illness 61
family history and
genetics 62
firearms access 61
gender 60
marital status 61
previous suicide attempt 61
psychiatric illness 60,
197-204
sexual orientation 62
rural communities 283
SADPERSONS scale 62
safety planning 65
suicide attempts 64
older adults 222
pregnant patients 260
risk of suicide 61, 222
superior mesenteric artery
syndrome (SMA) 143
sympathomimetics
psychosis 91
see also specific drugs
sympathy 158
synesthesia 41
Syrup of Ipecac 143
system of care 350
systemic lupus erythematosus
(SLE), psychosis 93
systems change theories 348

tasers 310

tauopathy 253

telephones 360

telepsychiatry 303-306
advantages of 303
emergency guidelines 305
implementation 305
literature review 304
patient identificaation 306
rural communities 287

teratogenesis 262
antipsychotics 95
see also specific drugs

terrorism see disasters/terrorism
tetrahydrocannabinol 33
therapeutic alliance 12
thioridazine
agitation 165
potency 191
thiothixene 165
thought disorganization 89
throughput 339
thyrotoxicosis 194
toilet paper dispensers 358
toilets 358
torsades de pointes 187
Trail Making Test 254
training 295
best practice 341
transfer 321
appropriate 321
physician refusal of 322
translators 271
transport 309
rural communities 284, 288
tranylcypromine 184
trash cans 360
trauma 160, 161, 235-241
biochemical response 237
brain injury 251-257
breaking bad news 238
children and adolescents
216
definition 235
disasters see disasters/
terrorism
management 238
neurophysiology 237
neuropsychology 237
resilience 237
response to 237
vicarious 240
see also bereavement; PTSD
traumatic events 235, 236
consequences 236
traumatic grief 240
traumatic neurosis 83
trazodone 183
treatment 201, 309
acute 197
cultural issues 279
homeless persons 248
see also medications; and
specific conditions
triage 14, 313-318
best practice 336
definition 313
direct admissions 317
factors affecting 336
flowsheet 318
hand-offs 317
in-home 285
initial screening 314
medical evaluation 314
model 14
pre-arrival information 313
community providers and
crisis hotlines 313

family and friends 314
law enforcement agents 313

psychiatric evaluation 315

restraint 314

safety assessment 314

transfers 317

waiting intervals 316
triazolam 166
trichloroethylene, sudden sniffing

death syndrome 42

tricyclic antidepressants 182

anxiety 78

cardiovascular toxicity 183

overdose 182

side effects 135, 182

somatoform disorders 73

teratogenesis 262

urine testing 34

see also specific drugs
trifluoperazine 165
typical antipsychotics 184

potency 191

rapidly acting 207

see also specific drugs

urine drug screens 21,
33-35

US Preventative Services Task
Force rapid screen 261

Valium see diazepam
valproic acid 187
in breast milk 267
side effects 135, 187
teratogenesis 263, 264
vegetative function 53
venlafaxine 183
side effects 183
ventilation 357
verbal de-escalation 155-162
agreeing with patient 159
capturing patient’s attention
159
clinician’s demeanor 157
communication techniques
158
cultural, ethnic, age and
gender issues 158
giving instructions 159
interview errors 160
offering choices 159
rapport with patient 157
rationale for 156
setting limits 159
special presentations 161
staffing 157
techniques 156
wants/needs of patient 158
Versed see midazolam
vicarious traumatization 240
violence see aggressive/violent
behavior
visiting nurses 292
Vistaril see hydroxyzine
vital signs 151
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vital signs (cont.)
neuroleptic malignant
syndrome 192
voluntary crisis centers 16

waiting room, patient
management 316

walls 357
water 357
weapons 308

screening for 174

see also firearms access
well-being 295

400

Wernicke’s encephalopathy 38, 134
White Dove 92
White Lightning 92
White Rush 92
wild children 211, 212
Wilson’s disease, psychosis 94
windows 358
World Health Organization
(WHO)
Global Burden of Disease
Study 2
World Mental Health
Surveys 1, 2

World Mental Health Surveys 1

Yale Delirium Prevention
Trial 119

years of potential life lost
(YPLL) 1

young people see children/
adolescents

Yucatan Fire 92

ziprasidone (Geodon) 58, 185
aggressive/violent
behavior 173

agitation 165, 201
pregnant patients 261
alcohol intoxication 152
dose 201
children and adolescents
213
excited delirium
syndrome 128
potency 191
psychosis 98, 207, 208
Zoom 92
Zydis see olanzapine
Zyprexa see olanzapine
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