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Five-forces model, 342–343, 347, 352
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sovereignty), 40
genchi genbutsu (現地現物 go and see), 39
General Electric, 235, 258, 358, 
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General Motors, 37, 67, 78–79
Geng Jinping, 367
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Habermas, Jürgen, 108, 118
habits of the heart, 208–210
Hafsi, Taieb, 80
Hagel, John, 153, 254
Halberstam, David, 327
Hall, David, 41, 57, 58–59, 233, 374, 389, 403
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Hayward, Tony, 353, 354–355, 356–357
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Iacocca, Lee, 348–349
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In Search of Excellence (Thomas Peters 
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institution innovation, 196
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jianai (兼爱 universal love), 259
jing (静 stillness), 246–247, 447–448
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Jobs, Steve, 46, 151, 155
Johnson, Edward, 310–311
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65
justification efficiency, 280–281, 300
Just-in-Time, 38, 131–136

kaizen (continuous improvement), 39
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Kaletsky, Anatole, Capitalism 4.0, 15
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Kenkō, Yoshida, 33–34, 232
Keynes, John Maynard, 224
Khanna, Tarun, 181
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Lin Yütang, 395
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Loan Guarantee Consortia, 70–71
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Made in China, 365–368
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Mayekawa Manufacturing Co. Ltd, 265–268
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Ni Nanguang, 218–219, 220
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Nisbett, Richard, 175
Nishida, Kitaro, 27
Nohria, Nitin, 12, 58, 330–331
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240, 264, 279, 328
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Peters, Thomas, 12
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Pfeffer, Jeffrey, 98
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ethical face, 56–64
fashionability of, 24–26
holistic face, 48–55
moral obligation of managers, 143–144
practical face, 26–33
processual face, 33–41
relevance of, 10–17
variety of traditions, 370–371, 
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Aristotle

lessons from, 409
Prahalad, C. K., xvi
primacy of practice, 26
Prince, Chuck, 66
principle of flow, 36
Principles of Scientific Management 
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prisoner’s dilemma, effect of knowledge 
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private equity firms, 213–214
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process innovation, 195
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process thinking, 110–111
purposeful action-taking, 28, 112,  
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rational action, 169
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service innovation, 195
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shareholder capitalism, crisis in, 4–5
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Shetty, Shilpa, 332
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shi (时timely), 237, 444–445
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See also change—continuity; 
expansion—focus
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stock-market gambling, 339–340
strategise the market, 134–135
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as practice, 406, 477
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exemplars of, 78–79
functionalities of, 94–100
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lack of consensus, 358–360
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specialised deafness, 362–369
tunnel vision, 361–362
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reasons for, 91–94
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Sunzi, The Art of War (孙子兵法), 3
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technology innovation, 195
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