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Abstract: Misinformation can be broadly defined as information that is
inaccurate or false according to the best available evidence, or
information whose validity cannot be verified. It is created and spread
with or without clear intent to cause harm. There is well-documented
evidence that misinformation persists despite fact-checking and the
presentation of corrective information, often traveling faster and
deeper than facts in the online environment. Drawing on the
frameworks of social judgment theory, cognitive dissonance theory,
and motivated information processing, the authors conceptualize
corrective information as a generic type of counter-attitudinal message
and misinformation as attitude-congruent messages. They then
examine the persistence of misinformation through the lens of biased
responses to attitude-inconsistent versus -consistent information.
Psychological inoculation is proposed as a strategy to mitigate
misinformation.
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