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Abstract: Governments all over the world have transitioned
away from directly providing public services to contracting and

collaborating with cross-sectoral networks to deliver services on their
behalf. Governments have thus pursued an array of policy

instruments to improve interorganizational progress towards policy
goals. In recent years, outcomes-based contracting has emerged as
a compelling solution to service quality shortcomings and collective
action challenges. Informed by public policy, public administration, and
public procurement scholarship, this Element details the evolution of
social outcomes in public contracting, exploring the relationship
between how outcomes are specified and managed and how

well such instruments deliver against policy goals. It comments on the
possible drawbacks of contracting for social outcomes, highlighting

how governments may use outcomes as an excuse to
avoid actively managing contracts or to sidestep their accountability as
outlined in public law. This title is also available as Open Access on

Cambridge Core.
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