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Seeking Justice: Access to Remedy for Corporate Human Rights Abuse explores
victims’ varying experiences in seeking remedy mechanisms for corporate human
rights abuse. It puts forward a novel theory about the possibility of productive
contestation and explores governance outcomes for victims of corporate human
rights abuse across Latin America. This foundation informs three pathways that
victims can use to press for their rights: working within the institutional environ-
ment, capitalizing on corporate characteristics, and elevating voices. Seeking
Justice challenges common assumptions in the governance gap literature and
argues instead that greater democratic practices can emerge from productive
contestation. This book brings to bear tough questions about the trade-offs associ-
ated with economic growth and conûicting values around human dignity –

questions that are very salient today, as citizens around the globe contemplate
the types of democratic and economic systems that might better prepare us
for tomorrow.

Tricia D. Olsen is Associate Professor and Associate Dean at the University of
Denver’s Daniels College of Business and holds a joint appointment at the Josef
Korbel School of International Studies. Olsen’s work on human rights, political
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Preface and Acknowledgments

Capitalism – and the businesses and states that help form it – has created
incredible global wealth and lifted individuals out of poverty at an unpreced-
ented rate. And yet, these systems are also at the heart of severe human rights
abuses; not all have beneûted equally. When I go to the grocery store,
I wonder who picked my food and what the labor conditions were like as
they did so. Were they exposed to harmful pesticides? Did they have a safe
place to sleep and enough to eat? Were they paid a fair wage? The computer
upon which I type contains “rare earths,” some of which may have been
mined by children the age of my own. The initial impetus of this research was
to shed light on the human cost of our economic system.

Yet, as I began to document these abuses, through the creation of the
Corporations and Human Rights Database (CHRD), my focus shifted. At its
core, this is a book that urges policymakers, academics, corporate leaders,
consumers, and community members to consider the type of capitalism – and,
frankly, the type of world – of which we want to be a part. Daly and Townsend
(1993) pithily stated, “When something grows it gets bigger. When something
develops, it gets different” (p. 267). Addressing business and human rights
necessarily requires us to distinguish between economic growth for the sake of
growth, and development for the sake of change. My personal aspiration is that
this research helps us understand the causes, consequences, and – most
importantly – potential paths forward for a world with integrity, one in which
individuals around the globe can improve their prospects and those of
future generations.

This book is about people who, after some reûection, realized that some-
thing must be done. This book is about people who, despite intimidation,
threats, and scarce resources, worked to make their claims heard. This book is,
at times, about people who recognized the wrongdoing of which they were a
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part and who sought to make it right. I hope, in some way, this book inspires
you to make things right. Small or large, we all have a part to play in doing so.

Though this book is an academic exercise and draws on my academic
expertise and training – I have long been a student of Latin America, political
economy, and business ethics – the book has transformed, somewhat unex-
pectedly, into a cathartic exercise, as well. Over the past decade, our world has
experienced democratic backsliding and the abandonment of norms I took for
granted when the project began. While I did not anticipate ûnding hope in
this book, I did. There is hope in the courage individuals exhibit when
speaking out about wrongdoing; there is hope when state leaders uphold the
rule of law and bring into focus the importance of promoting a type of
development that does not disregard human rights, but instead allows them
to ûourish; and there is hope in corporate leaders who insist that their
colleagues treat fellow human beings with dignity and embrace contestation
as an opportunity to learn or change, rather than something to silence
or repress.

I am so very grateful to numerous individuals and institutions that supported
me and this research over the past decade. First, I thank my colleagues at the
University of Denver’s Daniels College of Business and the Korbel School of
International Studies. The support I received from Daniels is a testament to its
dedication to business ethics and the public good. Thank you to Corinne
Lengsfeld, Paul Olk, Brent Chrite, and Vivek Choudhury for the institutional
support you provided to make this work come to life. I would also like to thank
our business school librarian, Esther Gil, who early on managed to secure a
much-needed database, among many other sources, with incredible ease
and speed.

I have also grown as a scholar and beneûted tremendously from an intellec-
tually stimulating community at the University of Denver and beyond. This
project began through conversations Leigh Payne and I had with a member of
the UN Working Group on Business and Human Rights. I am grateful to
Leigh as a coauthor, collaborator, mentor, and friend. I also owe a tremendous
amount of gratitude to Deborah Avant for her willingness to talk through the
theoretical framing for the book and her generosity in giving critical, con-
structive feedback on various chapter drafts. I am grateful for her friendship
and her unwavering ability to always ûnd a way forward. Thank you to
Christine Lamberson, with whom I have done countless writing sessions
across hemispheres and time zones over the years; thank you for your steadfast
encouragement along the way. Finally, I cannot express the deep gratitude
I have for Laura Bernal-Bermúdez. Laura spent countless hours working on
the creation of the CHRD, answered numerous questions about the legal
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intricacies of speciûc cases or procedures across Latin America, and, perhaps
most importantly, has been a dear friend through it all. Thank you to Alvin
Camba, Oliver Kaplan, Annie Snelson-Powell, and Harry Van Buren for
providing helpful feedback on various parts of the manuscript. Numerous
conversations with the following individuals have required me to sharpen my
own thinking, methodological approach, and greatly helped make the book
what it is today: Kathleen Rehbein, Judith Schrempf-Stirling, Jack Strauss, and
Michelle Westermann-Behaylo.

I am so fortunate to have a broader community of friends and colleagues
from graduate school, who not only provided valuable feedback but with
whom I could also commiserate. Thank you to Leticia Bode, Geoff Dancy,
Michael Dougherty, Evgeny Finkel, Courtney Hillebrecht, Kelly Jones, Erika
Robb Larkins, Margaret Lee, Andrew Reiter, and Becky Schewe. There were
many occasions, as well, that I reûected on conversations I had with the
faculty at UW-Madison as a graduate student; particular thanks to Scott
Gehlbach, Mark Copelovitch, and Aseema Sinha. Thank you to the
Department of Business Ethics and Legal Studies, as well as other friends
and colleagues at the University of Denver for your encouragement and, at
times, much-needed levity: Melissa Akaka, Daniel Baack, Naaz Barma,
Rebecca Galemba, Rachel Epstein, Pat Perrella, and Lisa Victoravich.

I thank Tom Randall, my editor at Cambridge University Press, and César
Rodríguez-Garavito and Malcolm Langford, the Globalization and Human

Rights series editors, for their support for this project. Anonymous reviewers
provided valuable feedback, for which I am very grateful. The manuscript is
stronger as a result, though, all errors are my own.

I would also like to acknowledge ûnancial and institutional support
I received while conducting this research. Seed money for the pilot project
came from the University of Denver’s PROF grant and Faculty Research
Funds. This funding was instrumental in later securing the National
Science Foundation grant (#1921229), which allowed my team to expand
beyond Latin America to create a global database. My sincere gratitude to
Chris Avery, the Founder of the Business and Human Rights Resource Center
(BHRRC); Mauricio Lazala Leibovich; and Eniko Horvath, with whom I ûrst
met in London in 2013. They were open-minded about the creation of the
CHRD and supportive throughout. The BHRRC’s support to this work has
continued under their current Executive Director Phil Bloomer, Senior
Digital Ofûcer Alex Guy, and the BHRRC’s Latin American Researcher
Amanda Romero Medina, to each of whom I am very grateful. Thank you
to the National Museum of Mexican Art who graciously allowed me to use the
woodblock print displayed on the cover by Carlos Córtez, La Lucha Continua
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Moreover, I have had the great pleasure of working with outstanding
students over the length of this project, including Kathryn Babeneau, Giulia
Bova, Amanda Camilotti, Abbey Dahlman, Amelia Didier, Ciara Fernandez
Faber, Sarah Boykin Fort, Brandon Goldstein, Gerrit Grande, Matthew
Grifûn, Kaetlin Henderson, Janet Hernandez, Savannah Hilderbrand, Laura
Hosman, Scott Leistiko, Adaku Marizu, William Mateo, Gabriel Martinez,
Ben Migdal, Megan Morrell, Brittny Parsells-Johnson, Heather Randall, Jacob
Sorber, Jacqueline Stephenson, Megan Takeda, Tess Wasocwicz, Grace
Whittle, Tori Wyman, and Tom Zolot. A special thanks to Hasib
Nasirullah, for helping to build an incredible research team (during a pan-
demic, no less!).

I conducted the research and wrote this book while also wearing many
other hats. I am very grateful for the friendship and support of my Denver
“family”: Joan Winn, Rick Ball, Chase and Jess Schmitt, Liz Drogin, Anna
Jennett, Scott Weigel, Carrah Torrence, David Babich, and Anna Jones. My
thanks to “old” friends for inspiring me through their own work: Amy Cole,
Kevin DeGraw, Diana Salgado, and Margie Sollinger. The initial draft of this
manuscript was written while on a sabbatical in Chile; I have a tremendous
amount of gratitude to the dear friends we made, who welcomed us with open
arms: Paula Rudnick, Fran Caceres, Sanne Edeling, Jörg Meyer, and Candy
Tatiana Ramírez Velasco.

Finally, I owe an enormous thank you to my family. My parents always said
they wanted me and my siblings to do well and work hard, but, importantly,
did not place constraints on what that meant. I am so appreciative for the
foundation and freedom they provided. I am grateful for my siblings, Bill and
Christie, who are amazing individuals; I am fortunate to (still!) learn from
them and to be inûuenced by their values, work ethic, outlook, and intellect.
My thanks to Marty, my brother-in-law, for his encouragement and frank
advice on navigating academia, and to my in-laws, Bonnie and Larry
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Abbreviations

AHOMAR Associação dos Homens do Mar (Seafarers’ Association)
AIDA Asociación Interamericana para la Defensa del Ambiente

(Interamerican Association for Environmental Defense)
APGIG La Asamblea del Pueblo Guaraní de Itika Guasu

(Assembly of the Guaraní People of Itika Guasu)
ASOCAB Asociación de Campesinos de Buenos Aires (Peasants

Association of Buenos Aires)
ATS Alien Tort Statute
BAES Baterías de El Salvador (El Salvador Batteries)
BHRRC Business and Human Rights Resource Center
CAO Compliance Advisor Ombudsman
CEDAAT Centro de Diagnóstico y Alternativas para Afectados por

Tóxicos (Diagnostic and Alternatives Center for People
Affected by Toxins)

CETESB Companhia Ambiental do Estado de São Paulo
(Environmental Company of the State of São Paulo)

CHRD Corporations and Human Rights Database
CNDH Comisión Nacional de los Derechos Humanos (National

Commission for Human Rights)
CODESEDH Comité para la Defensa de la Salud, la Ética, y los

Derechos Humanos (Committee for the Defense of
Health, Ethics, and Human Rights)

CONAGUA Comisión Nacional del Agua (National Water
Commission)

CONAMURI Organización de Mujeres Campesinas e Indígenas
Conamuri (Organization of Peasant and Indigenous
Women)
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CONAPRED Consejo Nacional para Prevenir Discriminación
(National Council to Prevent Discrimination)

ECLAC Economic Commission for Latin America and the
Caribbean

EDLC Environmental Defender Law Center
ESG ESG Environmental, Social, and Governance
FENACO Federación de Comunidades Nativas del Río Corrientes

(Federation of Native Communities of the
Corrientes River)

FPIC free, prior, and informed consent
FREDICON Frente de Defensa de los Intereses del Cono Norte (Front

for Development and Integration of the North Cone)
GDP gross domestic product
IACHR Inter-American Commission for Human Rights
IBAMA Instituto Brasileiro do Meio Ambiente e dos Recursos
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IFC International Finance Corporation
IGO Institute on Governance
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(Landless Workers’ Movement)
MTE Ministério do Trabalho e Empresas (Ministry of Labor and

Business)
NCP National Contact Point
NGO non-governmental organization
OECD Organization for Economic Cooperation and

Development
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OEFA Organismo de Evaluación y Fiscalización Ambiental
(Agency for Environmental Assessment and Enforcement)

OEIWG Open-Ended Intergovernmental Working Group
OHCHR Ofûce of the High Commissioner on Human Rights
OSINERGMIN Organismo Supervisor de la Inversión en Energía y

Mineria (Supervisory Agency for Investment in Energy
and Mining)

PDPMM El Programa de Desarrollo y Paz del Magdalena Medio
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(Secretary for Natural Resources and the Environment)
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Artesanais (Professional and Traditional Fishermen Trade
Union of the State of Rio de Janeiro)

SITRAP Sindicato de Trabajadores de Plantaciones Agrícolas
(Agricultural Plantations Workers Union)

SUNTRACS Sindicato Único Nacional de Trabajadores de la Industria
de la Construcción y Similares (National Union of
Construction Workers)

TRC South African Truth and Reconciliation Commission
UN United Nations
UNCTC UN Commission on Transnational Corporations
UNDRIP UN Declaration on the Rights of Indigenous Peoples
UNGPs UN Guiding Principles
VPs Voluntary Principles on Security and Human Rights
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