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advice (speech act), 48, 55, 67, 110, 130, 171-172,
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agreement (speech act), 93—94, 154, 163, 212

amicitia, 35, 266—268

apology (speech act), 79, 157, 160, 352-353

attention-getter, 79, 101

auctoritas, 62, 298, 299—301

bilingualism (Greek—Latin). See also Greek—
Latin interactions
blanditia, 307-309, 316

common ground, 95, 100, 254
community of practice, 105, 125, 316
competence, pragmatic, 6, 28, 125, 318, 338
compliment (speech act), 12, 165, 258—259
contract, conversational, 209
convention, 105, 113, I5I, 272, 289
conversation, 113, 275276, 319
norms of, 114, 209—210, 289, 291, 305
turn taking, 203-204, 206, 235, 237, 327
criticism (speech act), 140, 149-150, 155156,
166-167, 278, 288, 306

democracy, 62, 241-242
dignitas, 62, 297
directive (speech acts), 49—s0
and facework, 81-82, 170-171
definition, 11, 49
types of, 53—56
disagreement (speech act), 110, 121, 161-163, 166,
214, 222
discernment, 14, 33-34, 64
discursive approaches (to im/politeness), 16-17,
23, 28, 32, 152, 228—229, 247
distance, social, 7, 10, 16, 35, 48, 53, 150, I55, 173,
192, 200, 289, 307, 334

egalitarianism, 62, 75, 85

face, 7, 256
face wants, 8, 181, 209, 224, 227, 240, 261
face-enhancing acts, 12, 150151
face-threatening acts, 8-9, 16, 151, 173, 208,
256, 358
facework, 8, 12-13, 16, 22, 34, 224225, 255
first-order im/politeness, 18, 2324, 29, 35, 205,
229-230, 295—296
and second-order im/politeness, 14-15, 32
in ancient testimonies, 149150, I78—179, 252, 265

gender, 24, 54, 217, 288, 307, 316, 322
Greek-Latin interactions, 30-31, 47, 70, 72—73,
133, 138, 278-279, 290, 317318
greeting (speech act), 30, 48, 153-154, 184188,

193, 212, 259, 278-279, 314

hearer, 7, 28, 49, 57, 89, 103, 209, 225, 277
hedges. See also mitigators of assertives
hierarchy, social, 13, 35, 62, 75, 85, 141, 187, 226,
297, 316, 329, 333
elite, 30-31, 36, 62, 125, 209—210, 271-272,
289, 330
slaves, 181, 200201, 222, 299301, 337
subversion of, 220, 222, 301, 329

impoliteness, 18, 100, 144, 203, 229—230,
231-232, 235, 247243, 310, 343
definition, 18, 320
strategies of, 99, 209, 223, 231, 261, 269, 324,
332, 336, 339
uses of, 18, 195-196, 290
imposition, ranking of; 10, 78, 79
indexicality, 114, 125, 226
indirectness, 6, 13, 47, 50, 75, 262
insults, 150, 196, 231, 280, 317-318, 323325, 334—335
intention, communicative, 6, 311, 345
interruption, 99, 131, 135, 142—144, 158, 204—205,
243-244, 348, 361
irony. See also mock im/politeness
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letters, 26, 74, 122, 249, 253, 261

maxims, conversational, 6, 175
metalanguage (of im/politeness), 31
Ancient Greek, 231232, 233, 276
Latin, 118, 124, 214, 269, 276277, 325,
330-332
metapragmatic comment, 19, 28, 119—121, 216,
230, 241, 246, 296
metre, 73, 206, 217, 223
mitigators
of assertives, 103—105, 161, 351
of directives, 34, 50, 63—64, 73, 130, 132—135,
190, 302
mock im/politeness, 19, 90, 148, 154-155,
223-224, 246, 273-274, 276
moral order, 126, 204, 209, 296, 299, 303

overpoliteness, 18, 19, 197-198, 307311, 314-315

phatic communication, 45, 183, 188, 213—214
politeness
and culture, 47—48, 79-81, 83-85
definition, 6-7, 8, 17, 20
strategies of, 10, 150151
bald on record, 10, 187, 200
negative politeness, 12, 34, 64, 71, 104, 139,
288, 365
off-record politeness, 9, 77, 348, 350, 365
positive politeness, 34, 64, 70, 80, 8,
101, 112, I51-152, 153, 161, 197, 258, 274,
288, 309, 314, 349, 365. See also face-
enhancing acts
politic behaviour, 17, 48, 68, 186, 213, 303, 312,
315, 333
power, 10, 16, 35, 53, 147, 174, 200, 218, 222, 225,
326, 329

praise (speech act), 12, 155, 157, 253, 257,
265-266, 271, see also compliment
(speech act)

prayer (speech act), 63, 65, 170

prescriptive texts (on im/politeness), 29, 319,
333, 337

prosody, 26, 105, 128, 273

protocol, linguistic

in court, 136139
of diplomacy, 240, 242, 247

refusal (speech act), 21, 100, 157-158, 214, 262,
312, 345

rhetoric, 29, 37, 163-164, 249, 257, 267, 344,
358, 365

rudeness. See also impoliteness

second-order im/politeness, 33, 205. See also
first-order im/politeness

sequence organization, 22—23, 190-192,
232233

solidarity, 47, 80, 102, 189, 273—274, 287

speech act (theory), 5-6, 7

strengtheners, 97

terms of address, 47, 71, 180, 197-198, 231, 237,
363
endearments, 193, 309, 342
friendly address, 81, 147-148, 284285
honorifics, 130, 132, 191, 197, 255
thanks (speech act), 12, 79, 159-160, 262, 342

uerecundia, 33, 62, 75, 125, 256, 272, 336—337
vocative. See also terms of address

warning (speech act), 56, 172
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