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and attachment, 96-7 community system, 195
emotions of, 98 compensation, 100
Carey, M., 157 i complex systems theories, 77-80, 89
case studies i conceptual model, 33
cognitive-behavioural approaches, 126, 128 conditioning principles, 120-2
crisis intervention, 86-7 conferences, family group, 172
democratisation of services, 176 congruence, 111
ecomapping, 82-4 Connolly, Marie, 5, 27, 174
evidence-based practice, 22 containment, 107-8
exposure therapy, 123 coping behaviour, 120
feminist approaches, 166 Coranderrk, 62
Gibbs' reflective cycle, 184 counter-transference, 102-3
mindfulness, 135 i COVID-19 pandemic, 83, 84, 86, 138
narrative approaches, 147-8, 154-5 i crisis
person-centred practice, 114-15 i definition, 84
psychodynamic approaches, 109 crisis intervention, 84-7
psychosocial assessments, 40 case studies, 86-7
supervision, 189 key tasks, 85
trauma-informed approaches, 47 critical reflection, 57, 188-90
casework. See practice critical social work, 163-8
Center for Substance Abuse Treatment, 46 Crotty, M., 149
Chamberlain, L., 78 cultural change, 73
change cultural dimensions, 48-50
achieveable, 29 i cultural diversity
cultural, 73 responsiveness to, 6
first- and second-order, 12 i cultural influences, 42, 43, 147-9
lens of, 11-13 cultural lens, 6-8
Chanowitz, B., 135 cultural memory, 58-9
chaos theories, 77 cultural practice
child protection, 37-8 Aboriginal and Torres Strait Islander peoples, 54
childhood adversity, 34 cultural safety, 23
children cultural thinking, 8
developmental needs, 44 culturally responsive models, 48-9
Tree of Life methodology, 153-4 culturally responsive supervision, 195-6
Chodorow, Nancy, 102 i culture, 139
choice, 35 i
chronosystems, 73 Davidson, J., 87
clarity, 28 De Shazer, Steve, 146, 158
client system, 193 decision-making, 30
client-worker relationships, 30-1 decolonised practice, 7, 56, 168-70
clients deep listening, 60-1
collaboration with, 130-1 defecits, 39
closed systems, 67, 69 defence mechanisms, 99-100, 108
cognitive-behavioural approaches democratisation of services, 88, 175-9
ABC model, 125-6, 138 : case studies, 176
assumptions, 124-5 i Denborough, David, 146, 153
case studies, 126, 128 i denial, 100
described, 124 devaluation, 100
in practice, 128-36 developmental needs, 44
strengths and challenges, 136-41 dialogue, 144
cognitive behavioural therapy (CBT), 124-6 dichotomous thinking, 125
collaboration, 29, 35, 144 dignity, 111
to generate resources, 132-4 direct protection, 178
with clients, 130-1 disbelief, 144
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Dominelli, L., 170
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eclectic practice, 17-18
ecological systems theory, 44
ecological theory, 71-6, 90
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Edmunds, F., 58
Egan, R., 188
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after events, 125-6
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empathic, 113-14
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empowerment, 35, 139, 143, 168, 172, 179
empowerment perspectives, 168
engagement strategies
family, 172
entropy, 69
environmental factors, 43, 46
Epstein, L., 27, 28, 30
Epston, David, 146, 150, 151
equifinality, 78
ethnocultural factors, 42
evaluation, 29, 126
evidence-based practice, 20-2
case studies, 22
exosystems, 73, 74, 80
exposure therapy
case studies, 123
externalising, 156, 161
externalising lens, 151
extremes, 129

factors influencing behaviour and human potential,
40-4

fale, 48-9

families, 44, 46, 70, 145
cognitive-behavioural approaches, 132
engagement strategies, 172
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interactional dynamics, 12
Pasifika cultures, 48-9

family dimension of well-being, 48

family therapy, 70

family violence, 37-8

Fanon, Frantz, 61

faulty-engine theories, 119

feedback loops, 69
Felitti, V., 34
feminism, 9, 15, 164-6
liberal, 164
Marxist, 164
postmodern, 165
radical, 165
socialist, 165
feminist approaches, 166
case studies, 166
First Nations Australians. See Aboriginal and
Torres Strait Islander peoples
Fisch, R, 12, 132
Fishman, H., 70
focus
empirical, 29
on extremes, 129
future-focused questioning, 158-60
on here and now, 29, 136-7
on past, 94
Fonagy, Peter, 95, 97
Fonofale Framework, 48-9
Fook, Jan, 57, 167, 182
Foucault, Michel, 19, 61
Framework for the Assessment of Children in
Need and Their Families, 44
frameworks
definition, 15
developing practice, 36-9
life-course, 174
practice, 27
See also approaches; models
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Freud, Sigmund, 95, 102, 116
Freudian theory, 98
Friedman, B. D., 12
Furlong, M., 146, 147
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here and now focus, 29, 136-7
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holistic assessments, 48-50
Hollis-English, A., 169
homeostasis, 69-71
homosexuality, 150

Howe, D., 2, 13, 122, 140, 167
Hudson, C., 69, 77

human potential, 40-4

human rights approach, 173-4
humanistic. See person-centred approaches
humour, 100

idealisation, 100
ideas, 17
illness narratives, 155
‘indigeneity’, 53
Indigenous agency, 61-2
Indigenous Australians. See Aboriginal and Torres
Strait Islander peoples

Indigenous communities, 5
Indigenous histories, 169-70
Indigenous knowledge, 169-70
Indigenous practice theories, 80
infants

and attachment, 96-7

brain development, 97-8

emotions of, 98

and inner self, 98
inner drives, 95
inner world, 93
inner-world dimensions, 74
institutions, 65
intellectualisation, 100
internalisation, 100
interpretative exploration, 108
interpretative lenses, 1-13, 187-8
intersubjectivity, 103-4
interviewing for strengths, 144-5
introjection, 100
involuntary clients, 31
isolation of affect, 100

Jung, Carl, 103

Kadushin, A., 189
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supervision, 196

theory, 169
Kezelman, C., 34
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knowledge-based practice, 36-9
Kondrat, D. C., 13, 184, 197
Kovach, M., 54, 60

Lambert, M., 104, 110
Langer, E., 135
language
of systems theories, 74, 81
Larsen, J. A., 84
Lee, M. Y., 46, 134
legal aspects, 23
legitimate power, 178
liberal feminism, 164
life-course frameworks, 174
life transitions, 41
listening
absent but implicit, 157-8
deep, 60-1
for outcomes, 1567
Locke, R., 4

macrosystems, 73, 74, 80
Mafile'o, T., 49
magnification, 125
Maidment, J., 4, 5, 23, 194
Maori health
whanau ora approach, 169
whare tapa wha model, 48
Maori histories, 169-70
Maori social work theories, 169
Marxist feminism, 164
Matauranga Maori, 169
McDermott, F., 75, 78
McNabb, D., 7
membership, 143
memories, 94
Mendes, P., 164
mental dimension of well-being, 48
Menzies Lyth, Isabel, 105
mesosystems, 72, 74, 80
microsystems, 71, 74, 80
mindfulness, 134-6
case studies, 135
minimisation, 125
Minuchin, S., 70
modelling behaviour, 122
models
ABC model, 125-6, 138
conceptual, 33
definition, 15
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models (cont.) Pemberton, A., 4
supervision, 192 Perlman, H. H., 27
whare tapa wha model, 48 person-centred approaches
See also approaches; frameworks : criticisms, 115-18
models of practice, 27 described, 110-12
Moore, T., 155 in practice, 112-15
motivations, 95 person-centred practice
mountain-moving theories, 163 case studies, 114-15
multidimensional assessments, 39-44, 80 person:environment, 75, 77, 78, 89
person-in-environment (PIE), 75
Nakata, M., 56, 57 personal/cultural/structural (PCS) model, 76
narrative approaches personal factors, 41
Aboriginal and Torres Strait Islander peoples, 59, personalisation, 125
147-8 i perspectives, 15
case studies, 147-8, 154-5 i Phillipson, J., 9
described, 145-6 ! phobias, 121
relationships in, 151, 152 physical characteristics, 41
Tree of Life methodology, 153-4 physical dimenion of well-being, 48
See also story-telling theories Plath, D., 140
National Aboriginal Community Controlled Health postmodern critiques, 19-20
Organisation (NACCHO), 55 postmodern feminism, 165
National Disability Insurance Scheme power, 19, 161
(NDIS), 88 legitimate, 178
National Institute for Health and Care Excellence referent, 179
(NICE), 116 : statutory, 6, 177-8
navigation of services, 87-8 practice
Ncube, Ncazelo, 153 i anti-oppressive, 170-3
negative thinking, 127 behavioural approaches, 123-4
Neuman Allen, K., 12 cognitive-behavioural approaches, 128-36
neuroendocrine system, 97 decolonised, 56, 168-70
neuroscience, 78, 97-8 definition, 16
New Zealand. See Aotearoa New Zealand democratisation, 175-9
Nipperess, S., 173 eclectic, 17-18
Norlin, J., 67, 69 evidence-based, 20-2
feminist approaches, 166
omnipotent control, 100 frameworks, 27, 36-9
onion-peeling theories, 92-3 i person-centred approaches, 112-15
open systems, 67, 69 psychodynamic approaches, 104-10
oral traditions, 57-9 reflective, 57, 181-5
organisation of self, 98 reflexive, 181-5
organisational contexts, 224 relationship-based, 2-3
‘outer-world’ dimensions, 74 rights-based, 173-5
overgeneralisations, 125 standards, 186-7
story-telling theories, 151-60
Paradies, Y. C., 58 strengths-based, 142-5
parenting capacity, 45 : systems theories, 81-2
parenting styles, 96-7 task-centred, 28-34
partnerships, 30, 172 i and theories, 13-17
Pasifika cultures, 48-9 trauma-informed, 34-6
past practice theories, 16-17
place of in present, 94 problems
patient navigators, 87 alleviation, 29
Patterson, J., 71 exploring, 31-2
Pavlov, I, 120-1 externalising, 156
Payne, M., 90 task-centred practice, 31-2
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professional knowledge, 19
professional standards, 186-7
projection, 100, 102
projective identification, 100 i
protective leverage, 178
psychodynamic approaches

case studies, 109

goals, 105

in practice, 104-10
psychodynamic theories

criticisms, 115-18

described, 93-4, 99

person-centred approaches, 110-12 :
psychological first aid, 86 !
psychosexual drives, 95
psychosocial assessments, 39-44

case studies, 40
psychosocial drives, 95
purist approach to theory, 17-18

queer community
and religion, 75

questioning
exploratory, 31-2
future-focused, 158-60 H
reflective, 193-5 '
relative influence, 156
Socratic, 127
for strengths, 144-5

radical feminism, 165
Rapp, Charles, 13, 24, 142
rationalisation, 100
reaction formation, 100
reciprocity, 68 :
referent power, 179
reflection, critical, 188-90
reflective lens, 8-11
reflective practice, 57, 181-5
reflective questions, 193-5
reflexive practice, 181-5
reflexive practitioner, 184
reframing, 58, 132-3
regard
unconditional positive, 112, 113, 144
regression, 100 H
Reichert, E., 173 i
Reid, W., 27, 28, 30
reinforcers, 121
relational lens, 2-3
relationships
and attachment, 96-7
client-worker, 30-1
collaborative, 29
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corrective emotional, 106
dynamics, 101
in narrative approaches, 151, 152
supervisory, 190-2
therapeutic, 103, 105, 151, 152
and transference, 101-2
trusting, 105

religion
and sexuality, 75

repression, 100

resilience, 78, 143, 145

respect, 111

reversal, 100

Richmond, Mary, 2, 65-6

rights-based practice, 173-5

Rising Together project, 176

Robertson, R., 77

Rogers, Carl, 110-13

Rooney, R, 84

Russell, S., 157

Sackett, D., 20
safe spaces, 106-7
safety, 35, 97
Said, Edward, 61
Saleebey, Dennis, 13, 142-4
Sandler, J., 97
saving people, 130
Schon, D., 181
self
organisation of, 98
turning against, 100
self-change, 134
self-empowerment, 168
self-righting tendency, 69, 85
Sennett, Richard, 111
service navigation, 87-8
Service Navigation Relational Autonomy
Framework (SNAF), 87, 88
services
access to, 87-8
sexual assault, 166
Sheehan, R., 23
Sheldon, B., 14
Sheppard, M., 183
Shulman, L., 194
Shyne, A., 28
Smith, L. T., 196
social bonds, 95-7
social constructionism, 149-50
social constructivism, 13
social diagnosis, 65-6
social factors, 42
social justice lens, 3—-6
social network mapping, 82-4
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social networks, 68 case studies, 189
social reform, 163-8 culturally responsive, 195-6
social work described, 188-90
critical, 163-8 : models, 192
cultural lens, 6-8 systems-informed, 192-3
green, 170 supervisory relationships, 190-2
lens of change, 11-13 suspension of disbelief, 144
reflective lens, 8-11 systematic approach, 29
relational lens, 2-3 systematic desensitisation, 121
social justice lens, 3-6 systems
See also practice open and closed, 67, 69
social workers and story-telling theories, 147
definition, 24 systems-informed supervision, 192-3
non-Aboriginal, 59 i systems theories
in organisations, 22—4 : complex, 77-80, 89
reflexivity, 184 i criticisms and strengths, 88-90
work of, 1 described, 64, 67
socialist feminism, 165 influences, 76
Socratic questioning, 127 language of, 74, 81
somatisation, 100 in practice, 81-2
specialist assessments, 44-8 See also general system theory
spiritual dimension of well-being, 48, 49
spirituality, 46 talking cures, 106-7
splitting, 100 task-centred practice
Staples, L., 139 i background, 28
statutory power, 177-8 exploring problems, 31-2
Stavropoulos, P., 34 : goals, 32
steady state, 69-71 planning and implementing tasks, 32-4
Stone, S., 89 principles of, 28-9
stories step-by-step approach, 30-1
described, 142 tasks, 32-4
exceptions, 156 Te Tiriti o Waitangi (Treaty of Waitangi), 7, 169
reauthoring, 155 theories
telling, 153-6 and practice, 13-17
story-telling theories purist approach, 17-18
cultural influence, 147-9 strength of, 14-15
described, 142 i types of, 15-17
key concepts, 146 theory of mind, 101
in practice, 151-60 therapeutic relationships, 103, 105, 151, 152
social constructionist influences, 149-50 See also practice
strengths and challenges, 160-1 Thompson, N., 76
strengths-based perspectives, 142-5 Thorne, B., 117
systems influences, 147 Thyer, B. A., 123
strange attractors, 78 Torres Strait Islander peoples. See Aboriginal and
strengths Torres Strait Islander peoples
assessing for, 43 i transactions, 68
interviewing for, 144-5 i transference, 101-2
lexicon of, 143-4 ! trauma-informed approaches, 28
strengths-based approach, 13 case studies, 47
strengths-based perspectives, 142-5 trauma-informed practice
Strom-Gottfried, K., 39, 42 background, 34-5
structured approach, 29 principles of, 35-6
Subjective Units of Distress (SUDs), 123 trauma screening, 46-8
sublimation, 100 traumascapes, 79
supervision, 9, 182 traumatic experiences, 42, 46
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Tumarkin, M., 79

turning against the self, 100

unconditional positive regard, 112, 113, 144
undoing, 100
Ungunmerr-Baumann, M. R., 60

Vaillant, G., 99

values, 22

Victorian Aboriginal Child Care Agency
(VACAA), 23

Victorian Aboriginal Health Service, 55

Walsh, Froma, 145
Walsh-Tapiata, W., 196
Walther, S., 157

Ward, T., 174
Watson, J., 120-1
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Weakland, J., 12, 132
Webb, S. A., 167
Webster, J., 196
well-being
family dimension, 48
mental dimension, 48
physical dimension, 48
spiritual dimension, 48, 49
whare tapa wha model, 48
Western paradigm, 139
whare tapa wha model of Maori health, 48, 196
White, Cheryl, 146
White, Michael, 145, 147, 150, 151, 156, 157
wholeness, 143
Wingard, Barbara, 146, 147
worker system, 193
world-views
Aboriginal, 53-5
worried well, 116
Wronka, J., 173
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