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Abstract: This research examines how museums and heritage sites can
embrace a social justice approach to tackle inequalities and how they
can empower disadvantaged groups to take an equal benefit from
cultural resources. This Element argues that heritage institutions can
use their collections of material culture more effectively to respond to
social issues, and examines how they can promote equal access to
resources for all people, regardless of their backgrounds. This research
examines heritage and museum practices, ranging from critical and
democratic approaches to authoritarian practices to expose the pitfalls
and potentials therein. By analysing case studies, examining
institutions’ current efforts and suggesting opportunities for further
development with regard to social justice, this Element argues that
heritage sites and museums have great potential to tackle social issues
and to create a platform for the equal redistribution of cultural
resources, the recognition of diversities and the representation of
diverse voices.
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