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The public debate is rife with polarized views on how to deliver
essential services such as education, health, and security. While some
tout privatization as a way to mitigate poor public-service performance
by governments, others warn that private firms maximize profits at the
expense of socially oriented service attributes. In reality, all forms of
service delivery — public, private, and hybrid public—private collabor-
ations — have merits and flaws. This book scrutinizes the menu of
delivery forms in public services and the conditions that should make
them work. It argues that privatization benefits from capable govern-
ment units committing to well-defined policy objectives, mobilizing
critical resources, and incentivizing effective and inclusive delivery.
Societies counting on capable governments can look beyond single
solutions and experiment with plural paths to improvement, where
public and private organizations coexist and learn from each other.
This book will appeal to students, academics, managers, and policy
makers interested in examining the public—private boundary and the
many ramifications of this critical issue.
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Si no hay una sola respuesta para nuestros problemas sino varias,
nuestra obligacion es vivir constantemente alertas, poniendo a prueba
las ideas, leyes, valores que rigen nuestro mundo, confrontindolos
unos con otros, ponderando el impacto que causan en nuestras vidas,
y eligiendo unos y rechazando otros, o, en dificiles transacciones,
modificando los demds.

Mario Vargas Llosa, La llamada de la tribu
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