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escalation process in, 200, 211
response to major environmental changes
in, 95-96
bankruptcy, 51, 54, 167
bargaining, in organizational coordination,
161-162
Barings Bank scandal, 238
basic values, philosophy of, 366
basketball, personnel decisions in, 201
basketball-score example, of game theory,
170
battle-of-the-sexes games, 161-162
Bayesian models, of decision making, 257,
327
behavior, predictable, origin of, 261
behavioral decision theory, 3, 21
cognitive implications of, 6
laboratory research on, 3
organizational decision making and, 3, 6,
365
A Behavioural Theory of the Firm (Cyert &
March), 3

Bernouilli, Daniel, 325
Bhopal disaster, effect on organizational
decision making, 6, 68, 69, 70, 71, 75,
76
biology, classifications in, 169-170
Bluevale site case, 312-316, 318
board of directors
chief executive officer relationship to,
131, 134, 140-142
director networks in, 142-144, 151
shareholders’ relationship with, 136-137
body language, in communication, 226
bold forecasts, timid choices and, 359-
361
bonus announcements, in organizational
coordination studies, 178-179
bounded rationality
core ideas of, 12
in decision making, 354
narrative of, 310
theory of the firm and, 324-352
brain damage, from vaccinations, 65
brain death, criteria for, 125126
Brunswikian social judgment theory, 289
bureaucracy, Weber model of, 259, 269
Bush administration, S&L regulation by, 45,
54
business schools, rankings of, 119
Business Week, business school rankings of,
119

California, S&L failures in, 48

Capital Corporation, routine
communication pattern of, 92

capital equity, of real-estate investors, 51

car accidents, risks of, 66

Carnegie school, 3-4

carrying capacity, of social arenas, 83

catastrophic risks, reference points for, 76—
77

categorization of issues, identification of,
87

causal ambiguity, 65

CEOs. See chief executive officers (CEOs)

certificates of deposit, “jumbo,” 48

Challenger accident, 6, 6465

cheap talk, as preplay communication, 174-
175

checklists, use in decision making, 223
Chemco, decision making at, 69-70, 75, 76,
77
chemical accidents, environmental and
financial effects of, 67
chemical industry
case studies on, 68-73
low-probability-high consequence events
and, 62
organizational decision making in, 6, 61—
80
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chief executive officers (CEOs) competitor issues, 81
board of directors’ relationship of, 131, computation, in decision making, 328, 329~
134, 140-146, 148, 149, 150 331
compensation of. See executive computer revolution, corporate players in,
compensation 119
as decision makers, 122, 295-296, 298 computers, information processing by, 330,
director networks and, 142-144 338-339
long-term incentive plans for, 142-144 conflict
pay-for-performance compensation of, decentralization of authority and, 333-338
137, 139, 142 role in organizational decision making,
children, risks to, 65, 66 59
choice conflict management, rules as, 260-261
inconsistencies among preferences and, Congress
25 favoritism toward S&Ls, 56, 57, 58
myth of, 23 lobbying in, 59
politics of, 123-124 new S&L regulations created by, 45, 46
preference assessment and, 76 role in S&L functions, 35-36, 41, 51, 55
rational. See rational choices S&L influence on, 53
theories of, 13, 14, 22 consequence analysis (CA), use to describe
choice-based decisions, rule-based vs., 10, worst-case accidents, 72-73
258-259 consequences, knowledge of, in decision
choice behavior, 3 making, 10
social factors in, 3 consistency and consistent values, in
choiceless decisions, power and, 126-129 decision making, 10
Chrysler Corporation, escalation situation constraints, in organizational decision
in, 205 making, 9
cigarette smoking, risks of, 66 construction projects, loans for, 48
clarity, in decision making, 10 context factors, in decision making, 367
Clean Air Act Amendments of 1990, risk contextual rationality, rules as, 263-269
preference aspects of, 66 contract incompleteness, organizational
clinical judgment, analysis of, 3 decisions and, 253
closures, of S&L institutions, 43—45 contracts, firm as nexus of, 325
coalition mobilizing, in middle control
management, 89-90 managerial thinking about, 5
Cobb-Douglas production functions, role in organizational decision making, 7
185(n4) separation of ownership from, 239, 241~
cognition, role in construction of reality, 242, 325
307-309 cooperation
cognitive continuum theory, in naturalistic organizational coordination compared to,
decision making, 289 165-169
cognitive psychological perspective, on role in decision making, 24
organizational decision making, 353- coordination games
374 experimental results on, 174-183
cognitive psychologist’s appraisal, of two-player assurance games, 174-175
managerial decision making, 7 coordination (organizational)
cognitive theory, metaphors in, 307 cooperation compared to, 165-169
coherence-system concept, 311 employment relationship and, 168-169
collective rationality, rules as, 260-263 equilibrium in, 164-165
commercial buildings, mortgages on, 51 game theory applied to, 158-188
commitment, escalation of, 191-215 impediments to, 159-165
common pool resource dilemmas, mixed-motive conflict in, 161-162
organizations as, 167 organizational expectations and, 172-174
communication risky coordination and assurance games,
in decision making, 328, 329 162-164
hypersensitivity to, 185(n6) team decisions and, 159-160
compatibility test, in image theory, 287 core competencies, in business strategy, 158
compensation, for executives. See executive  corporate governance, 238
compensation aligning risks and controls in, 247-249
competition, role in decision making, 24 in American corporations, 249-250
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corporate governance (cont.)
authority and responsibility in, 245-246
contrasting approaches to, 249-254
issues of, 245-249
in Japanese corporations, 249
risk vs. return in, 246-247
Cournot, Auguste, 325
Cramer, James J., on computer revolution,
119
credit card loans, by S&Ls, 41
criminality, in S&L failures, 49
criminal trial, information processing in,
288

Daiwa Bank scandal, 239
decentralization, inevitability of, 326-338
decision aids, proliferation of, 217
decision analysis techniques, low-
probability-high consequence events
and, 62~63, 78(nl)
decision cycles, in naturalistic decision
making, 287-288
decisionless choice, power and, 124-126
decision makers
information use by, 15
intelligence systems used by, 15-16
decision making
under ambiguity, case studies on, 68-76
by autonomous actors, 10
based on distorted data, 52-56
behavioral theory of, 21
cognitive assets and bases in, 222
costly activities of, 327-328
decentralized, 344-345
difficulty of, 217-223
distributed. See distributed decision
making
in escalation situations, 191-215
explanation-based, 288-289
by individuals. See individual decision
making
knowledge of alternatives and
consequences in, 10
as meaning factory, 23
multifactor, 27
naturalistic. See naturalistic decision
making (NDM)
option choice and generation in, 221-222
in organizations. See organizational
decision making
political aspects of, 25-26
processes of, 18-28
rational choices in, 10-11
risk estimates in, 14-15
rituals and symbols of, 23
rules in, 11. See also rules
Savage Paradigm of, 324, 326-327
sense making and, 20-21
skill transference in, 297-298

social context of, 24
steps in, 25, 218-219
uncertainty assessment in, 220-221
uncertainty in, 11-13
value assessment in, 219-220
decision processes, 189-281
decisions
as choice-based actions, 10
as instrumental or interpretive activity,
10
managing responsibility for, 77-78
as random processes, 4
as rule-based actions, 10, 17-20
de Finetti, Bruno, 326
Department of Commerce, Baldridge
Award and, 111
Department of Defense, analysis of power
in, 115
dependence model, of power, 113-119
deposit insurance, role in S&L disaster, 49
Depository Institutions Deregulation and
Monetary Control Act (DIDMCA)
effect on interest rates, 40-41
effect on S&Ls, 56
development, as attention-getting issue, 81
Dewey, John, on inquiry, 306
“dinosaur” firms, problems of, 171
director of organizational change, narrative
of, 315
discriminatory harassment, in universities,
271
disorderliness, in organizational decision
making, 27
distributed decision making, 216-237
hierarchy of, 224-230
history of, 217-218
in multiple-person systems, 227-230
possibility of, 232-233
in single-person systems, 234-235
systems design for, 230-232
in two-person systems, 225-227
uniqueness of, 223-224
dominance search model, in naturalistic
decision making, 289-290
downsizing, 97, 167
drug trials, costly observation in, 328-329
duty, in decision making, 17
Dynamic random access memory (DRAM)
business, Intel’s exit from, 97

ecologies, of decision making, 24-28

economic experimental methods, applied to
organizational coordination, 181-183

economic perspectives, on managerial
incentives, 136-139

economics, in organizational decision
making, 7, 9

economic theories, for problems of
incomplete information, 12
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The Economic Theory of Teams (Marschak &
Radner), 332
economist, hiring scenario of, 121, 123
Empire Blue Cross, financial performance
of, 119
employees, as stakeholders in the firm, 244
entrepreneurial capitalism, 240-241, 244,
249-250
entrepreneurs
decision making by, 238-239
role in active issue construction, 95, 98
environment
as attention-getting issue, 81
feedback from, in rule development, 18
equilibria, in workplaces, 168-169
equilibrium analysis, uses of, 170
error admission, escalation and, 202
escalation
aggregate model of, 208-210
classification scheme for, 196-206
of commitment, 6, 191-215
contextual effects of, 205
cynicism role in, 198
external justification and binding in, 202-
203
framing effects in, 200
illusions of control in, 198
as multidetermined outcome, 195-196
in organizational decision making, 4, 6,
7
organizational determinants in, 204-205
project determinants in, 197
psychological determinants in, 198-202
rationality vs., 194-195
rationality vs. irrationality in, 210
research on, 193-196
research recommendations for, 210-212
self-justification role in, 198-200
social determinants in, 202-204
sunk cost effects in, 200-202
temporal model of, 206-208
theoretical models of, 206-210
ethnomethodologists, 319(n2)
ethylene oxide, as hazardous chemical, 69,
70, 73
evolutionary processes, in organizational
decision making, 6
exchange, 26
executive compensation, 134, 135
agency literature on, 137
new director selection and, 141-142
pay-for-performance type, 142
research scope of, 149-152
expectations
convergent, in organizational culture, 249
of decisions, 285
organizational coordination and, 172-174
explanation-based decision making, 288—
289

389

Expo 86, escalation situation in, 197, 205,
206

Extended Savage Paradigm, 332, 349

The External Control of Organizations (Pfeffer
& Salancik), 113, 115

facial expression, in communication, 226
faculty conduct, Stanford rules on, 272
Faculty Handbook (Stanford University), 272
fads
in business practice, 184
rules as, 19
failure, in risk taking, 16
false consensus, in distributed decision
making, 225
fault tree, of catastrophic events, 72
favoritism, extended to S&Ls, 37
Federal Home Loan Bank Board (FHLBB)
function of, 36
investigation of S&L disaster by, 49, 52,
55
investor-equity requirements of, 51
Office of Policy and Economic Research
of, 55-56
regulation changes by, 50, 58
S&L influence on, 53-54
supervision criticism of, 49
Federal Home Loan Banks (FHLBs)
function of, 36
innovations of, 68
as S&L fund source, 38-39, 45, 55
Federal Reserve Board (FRB)
interest-rate policies of, 39-40, 51-52
policy shifts of, 55
Federal Savings and Loan Insurance
Corporation (FSLIC)
bankruptcy of, 51, 54
inept supervision by, 49, 50
losses due to S&L failures, 35, 45
regulation of, 57
staff of, 55
feedback, in coordination games, 177-178
Fermat'’s Last theorem, 333
fetuses, risks to, 65, 66
FHLBB. See Federal Home Loan Bank Board
(FHLBB)
FHLBs. See Federal Home Loan Banks
(FHLBs)
firm
managerial theory of the firm, 324-352
as nexus of contracts, 325
flexibility, rule following and, 269-276
Florida, S&L failures in, 48
focal principles, of organizational behavior,
173
Forbes 500 corporations, long-term
incentive plan studies on, 146
forecasting, 6
form, narrative as, 309-311
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Fortune corporations, long-term incentive hidden information phenomenon, 334
plan studies on, 146 Hippocratic oath, 125
The Foundations of Statistics (Savage), 326 Hiroshima bombing, 126
framing history dependency, of decision making,
in image theory, 287 263
in individual choice behavior, 3 homeless persons
framing effects, in escalation, 200 library issue of, 93
FRB. See Federal Reserve Board (FRB) Port Authority agenda on, 85, 91, 93, 98
friendly fire, in decision making, 229 home mortgages, S&Ls as source of, 36, 38,
friendship 41-42, 57
decision making and, 22 hospitals, doctors’ strike issue, 96-97
power and, 59 hotel example, of organizational
FSLIC. See Federal Savings and Loan coordination, 160-161, 162, 163-164
Insurance Corporation (FSLIC) House of Representatives, rules of, 261
funnel procedure, use for catastrophic housing crisis, solutions for, 203
event studies, 71, 75 human resources
issues of, 81
gambling, risk taking compared to, 14 manager of, 316
games senior vice president of, 314-315
with information asymmetries, 171-172 hypersensitivity, to communication,
as mental models, 170-171 185(n6)
Games Paradigm, 335
game theory, 26 IBM
application to organizational decision in computer revolution, 119
making, 7, 257, 335-336, 345, 349, 350 innovative-behavior mistakes of, 276
application to organizations, 325 mainframes of, 127
application to rule development, 18 identities
mathematical ideas in, 170 development in choice-making context,
in organizational coordination, 158-188 23
uses of, 169-170 evocation of, 22
garbage-can decision processes, 4, 27-28, inconsistency in, 28
318 role in decision making, 17
garment workers, coordination of, 159 ignorance, as source of variability of
Garn-St. Germain Act, 41, 55 outcome, 16
General Accounting Office (GAO), S&L illusions of control, role in escalation,
investigation by, 45, 49 198
General Motors, 171, 333, 360 image theory, in naturalistic decision
goals, performance and, 12 making, 286-287
golden handcuffs, 243 imitation
golden parachutes, 141, 243 in organization adaptation, 19
governance, corporate. See corporate role in decision making, 24
governance implementation, of decisions, 26
group formation, in coordination games, incentive mechanisms, design of, 345-349
178 incentives
group incentives, motivational effects of, for managers. See managerial incentives
151 role in organizational decision making, 5,
group size, in coordination games, 178 335-336
Income Capital Certificates, S&L issuance
Harsanyi, John, 325, 346 of, 57
hazardous products income taxes, not required by S&Ls, 37
ambiguity about production of, 68 inconsistency
risks from, 76-77 in decision making, 10
screening of, 70-71 interactive, 25-27
hazards, types of, 71 in preferences and identities, 28
herd behavior, of corporate managers, 172 incrementalism, in social policy, 288
heuristics indeterminacy, 325
use in decision making, 18, 68, 257, 357 India, Bhopal disaster in, 61
use in information processing, 12 individual decision making, 353-354
hidden action phenomenon, 334 behavioral studies on, 12
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organizational decision making compared
to, 3, 5
influence, tactics of, 124, 130
information, use by decision makers, 15
information-acquisition behavior, 369
information overload, in decision making,
288
information processing
attention allocation and, 33-107
cost of, 330-331
decentralization of, 334
in decision making, 3, 4, 6, 12, 342-343
efficient structures of, 338-345
by top management, 88
innovation, rule following and, 269-276
insiders
overconfidence in, 251
perspectives of, 251
institutional theory, 293-294
institutions, rule following in, 257-269
instrumental activity, decisions as, 10
insurance losses, due to S&L failures, 35,
49
Intel
in computer revolution, 119
exit from DRAM business by, 97
interacting ecology, in decision making,
10
interactive inconsistencies, 25-27
Intercontinental Hotel chain, escalation
process in, 205
interdivisional transfer of goods, 346
interest rates
Federal Reserve Board policies of, 39-40
of S&Ls, 37
interpretation, role in organizational
decision making, 101-102
interpretive activity, decisions as, 10
intonation, in communication, 226-227
investment losses, 371(n7)
Iron Law of Delay, 326, 341, 342, 343, 344
Iron Law of Size, 326, 344
Israeli managers; risk-taking studies on, 67
issue identification
alternative generation and, 74-75
in organizational decision making, 70
issue portfolio, 82
issue selling, in middle management, 89

James, William, on pragmatism, 306

Japanese corporations, corporate
governance in, 249

job applicants, role in power for choice of,
121-122

job security, escalation and, 202-203

Johnson, Lyndon B., Vietnam War and,
192

Kodak Corporation, 131

391

laboratory studies, of individual decision
making, 3, 5

land developers, loans to, 48

language, role in construction of reality,
307-309

LaPlace, Pierre Simon, 326

law of small numbers, 178

leadership norms, escalation and, 203-204

learning, superstition in, 18

Leeson, Nicholas, in Barings Bank
downfall, 238

legal layer, in organizational risk taking,
248

life, as sequence of choices, 23-24
limited past data, on low-probability-high
consequence events, 64—65
linguistic theory, of narrative, 311
loan officers, decision making by, 5
lobbying, in Congress, 59
Lockheed Aircraft, escalation situation in,
205
Long Island Lighting Company, escalation
situation in, 192-193, 205, 207
long-term incentive plans (LTIPs), adoption
of, 146
long-term memory, capacity of, 358-359
Louisiana, S&L failures in, 48
low-probability-high consequence event(s)
ambiguity in, 68, 74, 77-78
Bhopal disaster as, 61
decision analysis and, 62-63
decisions based on, 245
framework for choices in, 73-76
limited past data on, 64—65
loyalty, decision making and, 26
luck, role in achievement, 15

macro-institutional process, rules in, 257
269
“magic numbers,” for complex phenomena,
21
management information system (MIS),
conflict involving, 128-129
managerial capitalism, 240-241, 242-244,
249-250
managerial decision making, escalation
processes in, 6, 7
managerial incentives
economic perspectives on, 136-139
in organizations, 133-157
political perspectives on, 140-146, 152(n4)
managerial theory, of the firm, 326, 349-350
managers, risk taking by, 6
March-Shapira theory of risk taking, 364
markets, for labor, capital, and products, 25
matching, role in decision making, 17
matrix management, 345
McNamara, Robert, Vietnam War and, 202
meanings, decision-making effects on, 22
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medical diagnosis, information processing
in, 288
memory. See also long-term memory;
working memory in decision making,
328, 329
meta-game agreements, among rational
actors, 18
methyl isocyanate, release in Bhopal
disaster, 61
Microsoft, in computer revolution, 119
middle managers, agenda building by, 81,
89-91
minimum-action coordination games, 175-
177
misrepresentation phenomenon, 334
monetary payoffs, role in managerial
decision making, 5, 6-7
moral hazard phenomenon, 334
Morgenstern, Oskar, 326
mortgages
foreclosure of, 50, 51
S&Ls as source of, 36, 38, 42, 50
multidetermination
drawbacks of, 196
escalation as outcome of, 195-196
multidivisional structures, of American
firms, 360
multifactor decision making, 27
mutiny phenomenon, 337
mutual funds, 243
mutual knowledge of beliefs, 184(n2)
mutual knowledge of rationality, 184(n2)
myths, in organizational decision making,
4,24

narrative
analysis of, 311-317
case study on, 312
as form, action, and symbol, 309-311
linguistic theory of, 311
as process of selection and definition,
311
role in organizational decision making, 7,
304-323
theory of, 306-311, 319(n4)
narratology, 319(n4)
narrow decision frames, 360-361
NASA, faulty O-ring experience of, 64—65
Nash, John, 325
Nash equilibria and profiles, 165, 173,
184(n2), 185(n3), 335, 336-337, 345, 346,
347, 349
National Association of Home Builders, role
in S&L influence on Congress, 57
National Association of Realtors, role in
S&L influence on Congress, 57
National Basketball Association (NBA), 201
naturalistic approaches, to organizational
decision making, 7

naturalistic decision making (NDM), 285-
303
cognitive continuum theory in, 289
dominance search model, 289-290
examples of, 286-299
image theory, 286-287
integration with new organization theory
(NOT), 295-299
questions arising from, 296
situation assessment and recognition in,
289
Negotiated Order of Withdrawal (NOW),
S&L offerings of, 41
negotiation, 26
networks
costly, 339
decision cycles theory and, 298-299
of directors, 142-144, 151
efficiency of, 339-341
in image theory, 286
in new organization theory (NOT), 294-
295
new organization theory (NOT), 285-286
examples of, 290-299
institutional theory in, 293-294
integration with in naturalistic decision
making, 295-299
network approaches in, 294-295
organizational ecology in, 292-293
questions arising from, 295-299
resource dependence in, 291
transaction-cost economics in, 291-292
New Science (Vico), 309
new technology issues, 81
New York State Insurance Department,
investigations of, 119-120
nexus of contracts, firm as, 325
Neyman-Pearson theory of hypothesis
testing, 328
noncredible events, chemical accidents as,
70-72
norms
development in coordination games, 179—
181
in organizational decision making, 9
nuclear power plant(s)
accidents in, 64, 66
escalation of commitment to, 192, 205,
207
shutdown of, 232
nuclear waste, government handling of,
111
nuclear weapons, proceduring for use of,
126

objectives, differences in, 66

obligations, in organizational decision
making, 4, 17

observation, in decision making, 328-329
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O’Connor, Dennis, University of Pittsburgh social construction role, 6
president, 122 social drama in, 10
Office of Management and the Budget theories of, 24, 28
(OMB), 54-55 at Threechem, 72-73, 77
Office of Policy and Economic Research, of at Twochem, 70-71, 75, 76
Federal Home Loan Bank Board, 55-56  organizational development (OD) study,
Ohio, S&L failures in, 48 312-314
opportunities, agenda issues as, 92-93 organizational power, 112
organizational behavior basics of, 113-116
cause—effect relations and, 67 organizations, coordination in. See
game theory applied to, 169 coordination (organizational)
innovation in, 275 Organizations (March & Simon), 3
organizational cynicism, 150 O-rings, role in Challenger accident, 64—
organizational decision making. See also 65
decision making outcome-preference uncertainty, 67
alternative approaches to, 4, 6, 283-374 outsiders, perspectives of, 251-252
ambiguity in, 4-5, 6 overconfidence, in decision making, 251,
architecture of, 338-339 252, 357
attention allocation in, 4 ownership, separation of control from, 239,
beginnings vs. endings in, 100 241-242, 325
behavioral decision theory and, 3, 6,
278 Pan American Airlines, escalation process
characteristics of, 4-6 in, 204-205
at Chemco, 69-70 “paperwork reduction,” by U.S.
in chemical industry, 61-80 government, 98
cognitive psychological perspective on, 7,  Pareto-efficient outcome, 173, 185(n3)
353-374 Pareto-rankable equilibria, 165
commitment in, 4, 5 patterns, recognition of, 21
conflict role in, 5, 9 pay-for-performance compensation, of chief
constraints in, 9 executive officers, 137, 139, 142
control aspects of, 7 payoff chart, use before course of action,
decision-making processes in, 9-28 194-195
economics role in, 7, 9 payoff dominance, 173
escalation processes in, 4 pedaling, preferences and beliefs about,
evolutionary processes in, 6 185(n8)
in high-velocity environments, 100 penalties, role in organizational decision
incentives in, 5 making, 5
individual decision making compared to,  performance
3,5 bonus effects on, 178-179
information processing in, 4 goal adaptation to, 12
interpretation role in, 101-102 performance target, 364
longitudinal context of, 5 persistence, role in escalation, 203
modeling of, 257 perspectives, asymmetries in, 251-252
myth role in, 4 Plato, on reality, 308
narrative role in, 7, 304-323 n-players, in decision modeling, 257
naturalistic approaches to, 7 pluralistic ignorance, in distributed decision
norms in, 9 making, 225
obligations in, 4 Policy and Executive Committee (PEC),
politics” role in, 5, 6 routines of, 92
power role in, 5, 6, 111-132 “Policy on Campus Disruption” (Stanford
rational choice in, 6 University), 270
relevant actors in, 100-101 policy resistance, escalation and, 202-203
repeated decisions in, 5 political issues, 87
responsibility in, 7 political perspectives, of managerial
as rule following, 6, 7, 257-281 incentives, 140-146, 152(n4)
rulesin, 4, 6,7, 9 politics
sense making in, 4, 5, 6 of normal choice, 123-124
in S&L disaster. See savings & loan role in organizational decision making, 6,
institutions (S&Ls) 123-124
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Port Authority of New York and New
Jersey, homelessness issue of, 85, 91,
93, 98
power
analysis of, 4
asymmetries in, 250-251
choiceless decision and, 126-129
of decentralized information, 333-335
decisionless choice and, 124-126
dependence model of, 113-119
friendship and, 59
ideological and institutional foundations
of, 116
role in organizational decision making, 3,
6, 111-123
social and organizational described, 112
113
sources of, 26
structure reproduction of, 120-122
power relationships, decision making and,

pragmatism, 319(n1; n3)

definition of, 306
precedent formation, in coordination

games, 179-181

preference ambiguity, 6567

about hazardous chemical production, 68
preference assessment, choice and, 76
preferences

consistency of, 13

constructive, 365-368

development in choice-making context,

as exogenous, 13
inconsistency in, 28
information about, 21
processing of, 6, 109-188
properties of, 13
stability of, 13
prisoners’ dilemma (PD)
applied to organizational phenomena,
165-169, 180-181, 183
researchers’ use of, 171-172
Private Lives, Public Spaces (Baxter & Kim),
98
probabilistic risk analyses (PRA), in
distributed decision making, 226
probabilistic risk assessments (PRAs)
for chemical hazards, 71
construction of, 71-72
role of, 71-72
probability ambiguity, 78(n6)
about hazardous chemical production,
68
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