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As well as the original text of Plans and Situated Actions: The Problem of Human–Machine
Communication, some sections of this book have been published elsewhere in other

forms. Chapter 1 takes material from two special journal issues, Cognitive Science 17(1),
1993, and the Journal of the Learning Sciences 12(2), 2003, and Chapter 12 revises text

published separately under the title “Figuring Service in Discourses of ICT: The Case of
Software Agents” (2000), in E. Wynn et al. (eds.), Global and Organizational Discourses

about Information Technology, Dordrecht, The Netherlands: Kluwer, pp. 15–32.
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