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HyperText Transfer Protocol, 13, 216
hyphenation, 75, 80, 165

for visual effect, 124
in e-addresses, 97
normalizing, 214
repeated, 89
unifying words, 214

I, use of, 147
-icon, 83
ID see identification of sender
ideation, 58
ideational component, 144
identification of sender (in e-mails),

102–3
identity

hacker, 68
of people online, 51, 59–60, 105, 150,

160, 165–6, 189
of Netspeak as a medium, 6, 62–93

idioms, 8
idiosyncrasy, linguistic, 60, 111, 139, 147,

161, 189, 207
idling, 53
illegibility, 46
imaginary subject-matter, 171
impoliteness, 1
impression formation, 16, 40, 104
impressionism, 73–4
imps, 175
inbox, 96
incaps, 87–8
incompatibility, 190–1
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inconsistency, 75
indention, 115
Independent, The, 72–3
indexes, 45, 203

to chat messages, 134, 137
indirect speech, 187
inference languages, 222–3
infixation, 83
informality, 40–1, 64, 77, 101–2, 107, 111,

122, 127–8, 242
information

exchange, 168
overload, 209
retrieval, 203, 210–11, 213–15
superhighway, 3
value of letters, 229–30

informativeness, 49, 203
initialisms, 103, 156
institutional e-mails, 100–1, 103, 110, 114
instructional language, 181
intelligibility, 2, 7, 17, 110–13, 230
interactive

television, 204
Web pages, 207–8
written discourse, 17, 25

Interactive Language Resources Guide, 219
interactivity, 9, 14, 18, 24, 29, 40, 72, 109,

220, 226, 228, 237
chatgroups, 153–4, 168–70
multiparty, 153–4
non-linear, 136
virtual worlds, 172, 175, 187
Web, 202–4

intercaps, 87–8
interest (in subject-matter), 7
interjections, 164
interlanguage, 205
International E-Mail Tandem Network,

233
Internet

addiction, 4–5
addresses, 240
capitalization, 3
characterization, 2–3
globalization, 216
identity, 62–94
linguistic future, 216–42
linguistics, 231–7
nature of the medium, 24–61, 166, 198,

236–9
penetrating a country, 220

situations, 6–17
speech used, 9, 226

Internet Corporation for Assigned Names
and Numbers, 20

Internet Detective, 209
Internet Protocol, 13
Internet Relay Chat, 11, 129, 151–2,

154–67, 177, 219, 236, 241
Internet Society, 94, 216
interpersonal

community, 169
component, 144

interrupted linearity, 196
interruptions, 145, 152–3, 158, 184
intertextuality, 202
interviews, 125, 135
intonation, 34, 38, 236
intranets, 3, 231
inverted pyramid style, 109–10
IRC see Internet Relay Chat
IRCnet, 152
irony, 36, 91, 127, 182
irreverence, 75
ISDN, 225
isocybes, 189
isoglosses, 189
it, use of, 147
Italian, 19, 21, 214, 217, 219
italics, 76, 87, 110

Japanese (language), 217, 218
Japanese attitudes to silence, 32
Japanese Patent Bureau, 22
jargon, 25, 67–70, 75, 81, 83–4, 89, 147,

165, 189
translation, 223

Jargon File, 67–70
Jargon watch, 67–8
Joint Photographic Experts Group,

226
Journal of Computer-Mediated

Communication, viii
journalism, 122, 157
JPEG, 226
junk-mail, 10, 54, 77, 97, 99, 103
Jupiter Media Matrix, 218

k-as emphatic prefix, 88–9
Kairos, 240
keyboard properties, 24–5
keypads, 229–30
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keystrokes, 80
saving, 87

keywords, 211
kinesics, 36, 39, 51
Klingon, 219
knowledge on the Web, 209, 240
Korean, 222

lag, 31–4, 47, 134, 155–7, 176
lagometer, 176
LambdaMOO, 174, 176
language

change, 75, 80, 91–2, 189, 208, 214
education, 128
endangered, 219–20, 241
learning, 205, 227, 232–7
learning in tandem, 233–4
minority, 219–21
numbers on the Web, 216–23
pathology, 232
play, 20–1, 41, 54, 67, 70, 75, 78, 84, 138,

155, 161, 165, 168, 182, 189–90, 209,
229, 236

teaching, 232–7
variety see varieties of language

Language International, 22
Languages on the Web, 219
Latin, 8

alphabet, 222
layout, 126, 199
Le Soir, 219
leeguage, 89
legal

language, 8, 18, 89
status of e-mails, 126–7

legibility, 110, 199, 201
letters (alphabetical)

combined with numbers, 84, 164
repeated, 34
spaced, 35

letter-writing, 15, 39, 72, 102, 125–6, 130,
148, 170

formal vs informal, 90
personality and, 121

lexical features, 8, 19, 21–2, 67–70, 142,
195

of Netspeak, 81–6
of Web searching, 210

Lexical Filter Internet Enquirer, 210

lexicography, 66
comparative, 223

libel, 127, 206
Library of Congress, 196, 198
line

breaks, 97, 196
length on screen, 110, 114, 145, 187, 205
nickname-initiated, 163

linear text, 196–7
linearity of discourse, 136
lingua franca, 227
LINGUIST, 131, 133, 144
linguistic perspective, 1–24
linguistics, 52, 79, 131, 133, 210, 220, 223
link rot, 202; see also hypertext
Lion King MUCK, 173
LISP, 92
list-owners, 130, 133
lists, 197
LISTSERV, 12, 131–2, 134
literacy, 2, 232
literary allusions, 182
Literary and Linguistic Computing, 232
localization, 223
logos in e-mails, 104
logs, 45, 133, 153, 191, 194, 234, 239
Lord’s Prayer, 219
‘losing’ convention, 149, 184
loudness variation, 34
lower-case see case-sensitivity
LPC, 172
LPMUDs, 172
ludic language see language, play
lurking, 53
lying, 39, 49, 51

machine translation, 221, 227–8
MAGEs, 173
mailbomb, 54
mailing list, 12, 129, 191, 234
maintainers, 133
Malay, 217
male vs female speech, 167
manner, maxim of, 49, 56–8
manners online see netiquette
marginalia, 208
matrices, 197
Matrix Information and Directory

Services, 94
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maxims of communication, 48–61, 79, 98,
132, 170

meaning, semantic, 121
MediaMOO, 174
medium of Netspeak, 24–61, 74–6, 92, 149,

238–42
memory, group, 166
memos, 100, 125
message

digests, 134
history, 117
in chatgroups, 133–4
instant (Unix), 151
of an e-mail see body content

metacommunicative minimalism, 25, 41,
56

metadiscussions, 71–2, 134, 170, 189
metaflaming, 56
metahumour, 170
metaworlds, 13
Metcalfe’s Law, 220
midcaps, 87–8
MIME, 124
minority languages, 219–21
misquotation, 120
misspelling see spelling, mistakes
mobile phones, 220, 226, 228–31
moderated groups, 12, 54, 56,

152, 163
moderators, 71, 130, 132–4, 146, 175,

183–4, 206
monologue, 148, 184
monosyllabic words, 157
Monty Python, 53
MOOs, 13, 15, 54

genres, 174–5
see also ElseMOO; LambdaMOO;

virtual worlds
morf, 51
Mori/Lycos surveys, 229
morphing, 201
morphology of nicknames, 161
morphs, 175
Morse, 219
Motorola, 230
movement on screen, 196, 201
movies, 228
MUCKs, 13, 173
MUD Object Orientated seeMOOs

MUDs, 12–13, 36, 167, 171–94, 219
genres, 173–4
idiosyncrasy, 60, 189
size, 176–7, 186–7
see also virtual worlds

MUGs, 174
Multilingual Glossary of Internet

Terminology, 223
multilingualism, 17, 166, 227

on the Web, 216–23
multimedia, 12, 46, 191
Multipurpose Internet Mail Extension,

124
multi-tasking, 163
multi-user domains/dimensions/dungeons

seeMUDs
MUSEs, 13, 173
MUSHes, 13, 173
mutter command, 178

naming
creativity on the Web, 240
practices in chatgroups, 159–62
preferences in e-mails, 101–2, 106

narrative style, 181–2
native vs non-native speaker e-mail style,

101–2
navigation, 57, 202
neologisms, 65–70, 75, 82–6, 89, 230
nesting, 120
Net see Internet
Net generation, 6
netiquette, 52, 71–3, 98, 154–6, 168,

175–6, 206
netizens, 3–4
Netlish, 17
Netspeak, 17–23

abbreviations, 84–6, 229
acquisition, 241
as a new medium, 48, 241–2
common core, 61, 62–93
compared to speech and writing, 41–8
corpora, 192–4
features, 81–93
inclusive view, 79–80
linguistic identity, 62–93, 198
manners, 52
maxims, 48–61
medium, 24–61, 74–6, 92, 149, 238–42
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Netsplit, 155–6
Network Solutions, 20
networks see computer networks
New Penguin English Dictionary, The, 54
New York Times, The, 217
newbies, 53, 70
news

administrators, 129
on Web pages, 200

newsgroups, 3, 12, 129, 131–3, 167, 234
newspapers

headlines, 21–2, 89, 138
inverted pyramid style, 109

newting, 176
nicknames (nicks), 50–2, 95, 152, 153–5,

159–61
changing, 157, 161
clashes, 160
discourse role, 161–2

NickServ, 160
Nominet, 20
nonce-formations, 165
non-degradability of electronic texts, 48
non-linear text, 196
normalization of texts, 213–15
norms, 78, 111
Norwegian, 217
notebooks, 133
Nua Internet Survey, 218
null-emotes, 190
numbers

identifying paragraphs, 110
within names, 84

ob- convention, 146
obscenity, 206
obscurity, 49, 57
off-topic see topic
onomastics, 160
OOC, 175
openings see greetings
operators (IRC), 129, 152
opinions online, 168
optical fibre, 225
orderliness, 49, 57
Oregon, University of, 219
orthographic features see graphology
outbox folder, 96
out-of-character, 175
outsiders, 60

overlapping speech, 145, 152–3,
157–9

Oxford dictionary of new words, 21
Oxford Text Archive, 196
ownership of content, 44

P (as question marker), 92
page command, 178
pages seeWorld Wide Web
PAL Virtual Environment, 167
palaver, 125
paper-clip (as symbol), 96
paragraphs

in Web pages, 200, 205
per message (in chatgroups),

145, 156
per message (in e-mails), 114
structure (in e-mails), 114–15
white space between, 110, 214

paralanguage, 34–6, 41, 89
path-names, 87
pause, 34, 89, 164
PAVE, 167
pedantry, 212–13
perception of screen data, 230
permission to use data, 192–3
persistence (of a message), 44–5, 135,

149, 192
Persistence Software, 22
person shift, 185
persona, online, 50–1, 166–7, 172, 175
personal digital assistant, 225, 230
perspicuity, 49
phatic

communion, 168
cues, 41

phonetic features, 9
phonological features, 9
photographs, 226
physical world, 18
pidgin, 188
ping-pong punning, 147
pipes (in e-mails), 115, 124
pitch variation, 34
players, as a term, 174
politeness, 7, 72
political correctness, 211–12
polysemy, 215
pornography, 206, 211
Portuguese, 19, 217
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posing see emoting
posting, 133
postmasters, 133
postscripted text, 105
pragmatic effects, 38, 135
pragmatics, 48–61, 72, 97, 134, 142–4,

209, 223
pre-closing formula, 102–3
pre-editing, 120
prefixation, 83
preplanning a message, 40
preposition omission, 188
prescriptivism, 63–8, 73, 76–7, 106,

108–9, 112
by software companies, 212

pretence online, 51
printing, 2, 195–6

e-mails, 117
priority of messages, 96
Prisoner, The, 228
privacy issues see public vs private
private vs public verbs, 147
processing power, 225
programmers (in MUDs), 175
programming, 69, 76, 172–3, 175

language symbols, 90–2,
188–9

ProjectH, 193
pronouns, 147
pronunciation, correct, 2
proof-reading, 207
proscriptive rules, 63, 68, 80, 106
prose style, 74–80, 242
prosody, 34–6, 38–9, 51, 89
protocols, 13
proxemics, 36, 39
proxy servers, 50
pseudo-acronyms, 173
pseudonyms, 50
psycholinguistic factors, 137, 199
psychology, 119, 166, 169
public vs private, viii, 127, 168, 191–4,

239–40
publishing, 46, 74–6, 121

standards, 207
Web, 235, 240

punctuation, 195, 198
exaggerated, 89–90, 124, 164
guidelines, 74–6, 108, 128
in e-addresses, 20, 97

light, 112
minimalist, 89, 164
mistakes, 112, 236
names, 89
normalizing, 214
repeated, 34–5

puns, 70, 147
purism, 64, 212

quality
control on the Web, 207
maxim of, 49–53

quantity, maxim of, 49, 53–7
queueing, 183
question-marks, use of, 164
questions

in sequences, 122
responses to, 123
rhetorical, 122, 148
tag, 148

quotation
as framing, 119
in chatgroups, 141–2
in e-mails, 104, 120

quotation marks, 76

radio, digital, 226
rapport, 38, 40, 132, 168

renewal, 102
reaction signals, 40–1
reactions

multiple, 134
to e-mails, 116–20
within-message, 117–18

real life, 18
rebus, 86, 164, 229
recipes, 181
redundancy, 149
reduplication, 91–2, 183
register, 6, 15, 150
relevance

in chatgroup messages, 137, 140, 146
maxim, 49, 58, 98
on the Web, 209

religious language, 2, 198
remailer services, 50
repetition, phrasal, 40
repetitive strain injury, 188
‘reply to author’ option, 113, 115, 121
replying to e-mails, 116–20
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report writing, 72
research, 53
rhythm

of Netspeak exchanges, 31
of speech, 34

rituals, linguistic, 189
role-playing, 175, 191
romances, online, 126, 169
Romulan, 219
rooms (in MUDs), 177
rudeness, 127, 154
rules, 14–15, 65, 71, 111, 175

breaking, 78, 108–9, 236–7
Russian, 217

s/ convention, 188–9
salutations see greetings
satire, 213
saying (in MUDs), 180
screens

configuration, 110, 151–3, 201, 234
properties, 24, 30–1, 46, 109,

198–9
size, 57, 75, 84, 109, 200, 229–31
text displayed, 110, 187, 196, 199, 205,

230–1
scribble convention, 57, 146
scrolling, 47, 105, 109, 116, 145, 187, 198–9
search-engines, 197, 208–15, 218, 236
searching, 45
self-answering, 123
self-disclosure, 126
semantic

criteria in searching, 210
distance, 137
fields, 210
incoherence, 168
shift, 163
web, 209

semantics, 142, 144, 209–11, 223
of nicknames, 161

semiotic situations, 5
semiotics, 119
sense relations, 142, 210
sent folder, 96
sentence

connectivity, 143
construction, 40, 122, 188, 230
elliptical, 83
length, 40, 57, 110, 112, 156–7, 212,

230, 234

longest, 209
number per turn, 57
types, 122
without initial capital, 88, 123

servers, 134, 155–6, 202, 206
seven, magic number, 137
sexism, 127
short messaging service, 1, 226, 228–31
shouting see capitalization
signatures (in e-mails), 99, 103–4, 143

automatic, 104–5
signing, 238
silence

ambiguity, 159
communicative function, 32

Silicon Eye Award, 211
Simpsons, The, 125
simultaneity of electronic texts, 48
slang, 66–7, 147, 165, 166
Slashdot, 16–17
slashes, 214
slogans in e-mails, 104, 114
Slovenian, 220
smileys, 34, 36–9, 45, 90, 124, 164, 167,

189–90, 229
SMS see short messaging service
smurf, 53
snail mail, 124
social relationships, 60, 101–2, 150,

168–70
sociolinguistics, Internet, 60, 239
softening devices, 38
software, 109, 126

interventions, 52, 54, 71, 94, 95, 104,
115–16, 121, 140, 154, 160, 163–4,
186, 201

packages, 67, 131, 210–12, 214, 216
pedantry, 212
smart, 228
terminology, 82

solidarity, 60
sorg, 51
space-bound character of writing, 26, 44
spacing

between words, 106
to express prosody, 34–5, 87

spamming, 53–5, 133, 159, 168, 175–6,
186

filters, 240
types, 54

Spanish, 19, 217, 218, 219
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-speak, 17–18
speech

characteristics, 25–8
community, 6
compared to Netspeak, 41–8
pathology, 232
recognition, 226–7
synthesis, 226–8
technology, 9, 226
vs writing, 24–48, 238

speech acts, 29
speed

of e-mails, 111, 127
of speech, 34, 40

spelling, 2, 195, 198
American, 88
checkers, 67
exaggerated, 34, 88, 185
guidelines, 74–5, 108
mistakes, 45, 111–12, 123,

186, 212
non-standard, 88–9, 147, 164–6,

236, 240
simplification, 75

spontaneity, 40, 111, 127, 148
spoofing, 52, 175
spying, 53
stereotyping, 229
stop words, 215
stream-of-consciousness, 125, 182
streaming media, 225–6
stress (prosodic), 34
Strunkenwhite virus, 213
student conference, 135–8, 141, 143, 145,

149–50
style manuals, 57, 62–81, 235

for e-mail, 97, 104–12, 127–8
stylistics, 7–9, 28–9, 64, 124, 128, 147, 198,

208, 212, 239
subcultural literacy, 75
subject line (in e-mails), 95, 97–8, 140

as part of the message, 99
suffixes

in domain names, 20
in Netspeak, 83–4

suits, 68–9
Sunday Times, The, 1
Surfing, 168
Survey of English Usage, 192–3
Swedish, 21, 217
Swiss Federal Administration, 221

symbols, graphic, 89–90, 124, 214
synchronic vs diachronic nature of the

Web, 208–9
synchronous vs asynchronous situations,

11–12, 129, 141, 167, 226
in language teaching, 234–5
see also chatgroups

tab character, 110
taboos, 186
Talk facility (Unix), 151–2
tandem learning, 233–4
TCI/IP, 13
technobabble, 2
technology see communications

technology
teenage usage, 88, 124, 166
teleconferencing, 30
telecosm, 225
telegram, 125
telegraph, 2, 125
telephone, 2, 30, 32, 41, 50, 125–6, 162

ex-directory, 240
Internet, 226
tag, 125–6
translating, 227
word prediction, 231

teleprinter, 30, 201
teleputer, 226
television, 226, 228

interactive, 204, 228
wristwatch, 228

tenses, 181, 191
terminology see jargon
text, 6

games, 231
graphic types of, 196–7

texting see short messaging service
text-messaging see short messaging service
textual

component, 144
conversation, 25
records, 169

thesaurus, 210
thinking (in MUDs), 180
thought-bubble, 180
threads, 34, 45, 58

in chatgroups, 137–40, 142
in e-mails, 98, 120–1
in virtual worlds, 183
losing, 137
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tilde, 89
Times, The, 157
Times Higher Education Supplement, 107
Times New Roman, 199
time-sink effect, 208
tinkers, 175
TinyMUCKs, 173
TinyMUDs, 13, 173, 187
TinyMUSHes, 173
titles, in chatgroup messages, 137–40
toading, 71, 176
Tolkien, 219
Tom Swifties, 182
tone of voice, 34, 39
topic

chatgroups, 136–40, 146–7, 162–3
e-mails, 95, 98
off-, 71, 132, 146, 163
shifting, 58, 146–7, 162–3

topography, message, 137
tracing e-mails, 50
traditional media, 18
translation, 2, 221–3, 227
trolling, 52–3
truth, 49, 51, 191
turn-taking, 32–4, 91, 145, 148, 152, 168,

170, 180, 183–4, 234, 239
typefaces, 199
typewriters, 46

text produced, 195–6
typing, 57–8, 146, 151, 205

errors, 45, 88, 111–12, 147, 164,
186, 212

interaction, 152
speed, 40, 89, 111, 125, 179, 188–9

typist, 175
typography, 46, 76, 87, 104, 124, 140, 195,

223, 236, 240
in nicknames, 161
on Web pages, 199, 205

underbars
for emphasis, 35
for underlining, 90

underlining, 90, 201, 208
Undernet, 152
UNICODE, 222
Uniform Resource Locator, 198, 224
University of Oregon Font Archive, 219

Unix, 16, 151–2
unpredictability of content, 146
upper-case see capitalization
URL see Uniform Resource Locator
usage, 63–70

divided, 80–1, 223
usage manuals see style manuals
Usenet, 3, 12, 91, 129, 131–3, 146, 147,

206, 219
usergroups, 129
users, as a term, 174

V- (as prefix), 83
variation

in e-mails, 106
in word-processing, 212

varieties of language, 5, 6–17, 28–9, 79, 92,
122, 150, 166, 174, 179, 194, 225, 231,
238–9, 242

on the Web, 195, 197–8
prestige, 63

variety, as a term, 6
VAXNotes, 137
verbal duelling, 55, 186
verbs

auxiliary, 165
copular, 165
omission, 188
private, 147
reduplication, 91
shorthand, 188

versatility, 170
video, 46, 124, 226

on demand, 228
videoconferencing, 226
videophones, 30, 226
views, expressing, 147–8
virtual

classroom, 234
community, 6, 59, 192
reality, 18
speech community, 17, 23

virtual worlds, 12–13, 29–31, 35, 39, 58,
171–94, 239

abbreviations, 84–6
anonymity, 50–1
bad behaviour, 71, 175–6
chat, 173, 191
closeness to speech and writing, 41–7

© Cambridge University Press www.cambridge.org

Cambridge University Press
0521802121 - Language and the Internet
David Crystal
Index
More information

http://www.cambridge.org
http://www.cambridge.org
http://www.cambridge.org/0521802121


Index of topics 271

compared with chatgroups, 172, 175–7,
179–80, 183, 187

compared with e-mails, 184
dynamic nature, 44
economy, 187–9
e-mailing, 191
future, 194
genres, 173–5, 186
graphic character, 191
in language teaching, 234
languages used, 219
message length, 157, 184, 186–7
non-standard usage, 88, 186, 236
saving keystrokes, 87, 188
spam, 54–5, 175
spoofing, 52, 175
standard English used, 79
stylistic variation, 185–9
subject-matter, 171–2
text-based, 172, 174, 191, 194
see alsoMOOs; MUDs

virus alerts, 140
visual aids on the Web, 46
vocabulary see lexical features
voice, 75, 77–8, 226

recognition, 221
vowels in texting, 230
voyeurism, 53

w letter missing, 19
WAP-phones, 84, 230–1
Washington Post, 213
Weaving the Web, vii, 195
Web seeWorld Wide Web
Weblish, 17
Webspeak, 17
Well, The, 57, 74, 129, 130–3, 135,

143–4
What You Send Is What They See, 201
whispering (in MUDs), 178, 186
whois, 80, 83, 154
Whole Earth ’Lectronic Link seeWell, The
whowhere, 83
wildcard, 174
Wiredmagazine, 74–6
Wired Style, 13, 16, 22, 25, 65, 69, 70,

74–80, 84, 93, 200, 204
Wireless Application Protocol see

WAP-phones

wireless applications, 220
Wireless Markup Language, 230
wizards, 71, 175
WML, 230
word

creation, 82–6, 182
length, 156
prediction, 231

Word Perhect, 213
wordiness, 108
wordplay see language, play
word-processing, 30, 46, 196
World Wide Web, 13–14, 58, 87, 195–223,

226, 239
abbreviations, 84–6
addresses, 87, 89, 198, 206
brevity, 57, 74, 200
compared to speech and writing, 41–7
consortium, 222
documents, 195
dynamic nature, 44, 201
eclecticism, 197–8, 208, 216
evolution, 204–16
filtering, 211
functions, 168, 203
identity, 198–204
in language teaching, 235–6
languages used, 216–23
legibility, 198–201
management, 204–16
navigation, 57, 202–4
on WAP-phones, 230
pages, 3, 44, 46, 57, 87, 198, 200, 205,

208, 221, 236
paragraph length, 200
semantic, 209
sites, 198, 202–4, 218–20, 235–6
style recommendations, 74
style shifts, 207
synchronic vs diachronic character,

208–9
variety status, 195, 198

wrap-around, 110, 199
Write facility (Unix), 151
Written Communication, 232
written language

ambiguity, 38
characteristics, 25–8, 44–8
compared to Netspeak, 43–8, 125
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272 Index of topics

written language (cont.)
in most primitive state, 170,

207
systems, 222
variety features, 7–8
vs spoken language, 24–48, 195

written speech, 25
W3 seeWorld Wide Web
WWW seeWorld Wide Web
WYSIWTS, 201

X-Files MUCK, 173
X-Men, 165
XML 198, 230

Yoruba, 219
YOYOW, 132
Ytalk, 151

-z as plural ending, 88
zone of hearing, 239
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