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This book assesses the consequences of new information technologies
for American democracy in a way that is theoretical and also histori-
cally grounded. The author argues that new technologies have produced
the fourth in a series of “information revolutions” in the United States,
stretching back to the founding. Each of these, he argues, led to important
structural changes in politics. After reinterpreting historical American
political development from the perspective of evolving characteristics of
information and political communication, the author evaluates effects
of the Internet and related new media. The analysis shows that the use
of new technologies is contributing to “postbureaucratic” political orga-
nization and fundamental changes in the structure of political interests.
The author’s conclusions tie together scholarship on parties, interest
groups, bureaucracy, collective action, and political behavior with new
theory and evidence about politics in the information age.
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Politics and relations among individuals in societies across the world are being
transformed by new technologies for targeting individuals and sophisticated
methods for shaping personalized messages. The new technologies challenge
boundaries of many kinds – between news, information, entertainment, and
advertising; between media, with the arrival of the World Wide Web; and even
between nations. Communication, Society and Politics probes the political and
social impacts of these new communication systems in national, comparative,
and global perspective.
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