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We’d like to say a big ‘Thank You’ to everyone who helped us, made comments and
suggestions, and who encouraged us while we were working on this project:

Will Capel, our editor, started the ball rolling and kept the project moving along. His critical
comments encouraged us to incorporate innumerable improvements.

Alison Silver guided the project smoothly, efficiently and cheerfully towards its publication. Her
eye for detail, good humour, encouragement and thoroughness enhanced the book enormously.
Working with her was, as always, a delight.

Amanda Ogden devoted great care and attention to researching the photographs and obtaining
permission for us to use the copyright materials.

Ruth Carim for her eagle-eyed proof-reading.

Nick Newton and Randell Harris designed the book with good taste and flair.

Martin Williamson produced the recordings and the engineer was Jerry Peal at Studio AVP.

The actors who participated in the recording sessions.

All the teachers who gave us feedback on the First Edition – and contributed their own
suggestions and ideas for improvements. In particular, thanks to:

Stephen Berg and Paulo Gilberto de Araujo Galarti in Brazil;
Alison Haill and Sue Pedley in England;
J. Dantreveaux, Patrick Foley, Robin Forrest, Susan Hendrie, Jeffrey Hill, Matt Norton,

Carolyne Occhuzzo, David Podger, Jeanette Ramos, Anita Subtil, J. Vernon and M. Weber
in France;

Irene Bruntsch, A. Dördelmann-Stappert, Christine Frank, Sarah Jones-Macziola, Eberhard
Kelin, John Riach, Inge Spaughton and Douglas L. Sperry in Germany;

Aouda Au, Jonathan Hull, Regina Lo and Raymond Ng in Hong Kong;
Péter Koronváry and Monika Szabó in Hungary;
Anne Brindle and Christine Calvert in Italy;
Leonard Crawford and Tessa Pacey in Japan;
Peter Ellis, Nick Flynn, Joanne Foxford, Thérèse Kennedy, Richard Lane and Cees Sier in

Spain;
Pam Scott in Thailand;
Colin Sowden in Wales.

Finally, thanks from Leo to Sue, Zoë and Thomas, and from Richard to Gerlinde, for their
support behind the scenes.

The Updated Edition was designed by Barney Haward and Jo Barker.
Hilary Fletcher researched and commissioned the photos and cleared the permissions.
Jackie Pritchard did the proof-reading.
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From the First Edition

In preparing this book we’ve had generous help and advice from a large number of teachers
and business people: our thanks to all of them.

In particular, we’d like to thank the following for their assistance during the research for this
book, for using and evaluating the pilot edition and for contributing detailed comments and
suggestions:
Sue Gosling; Lesley Stéphan in Lyon; Sandra Bennett-Hartnagel at Hewlett Packard in
Böblingen; Pauline Bramall-Stephany at Braun AG in Karlsruhe; the British School of Monza;
Business English Programmes in San Sebastian; CAVILAM in Vichy, France; the staff of Calor S.A.
in Lyon, France; the English School of Osaka; Christine Frank at Sennheiser in Hanover; Eileen
Fryer; Stephen Hagen at Newcastle Polytechnic; International House Executive Courses in
London; ITCS DELL’ACQUA in Legnano, Milan; ITCS PACLE G. MAGGIOLINI in Parabiago, Milan;
Christine Johnson; Peter Kirchhoff; Des O’Sullivan; PERKS Enseñanza de Idiomas in Barcelona;
Francis Pithon of SETARAM in Lyon; Nic Underhill; the VHS Language Centre in Nuremberg.

RA would also like to thank Gerlinde for her support and sustenance while the book was being
written.

Last but not least, special thanks to Peter Donovan, Peter Taylor and Avril Price-Budgen for
their patience, good humour and expertise whilst International Business English was being
planned, written, recorded and edited – and to Derrick Jenkins who brought us together, and
encouraged and helped us throughout the project.
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p. 99 article adapted from the Financial Times (18.9.92); p. 99 (photo) Louis Vuitton Malletier;
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used outside this exercise.
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