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Durkheim, Emile 23, 24, 320, 321

ethnomethodology 7, 8, 11, 18, 19, 22–3,
222, 223

EuroPARC (Xerox Research Centre,
Europe) 183, 184, 232, 233

field work 20, 21
figure and field 89, 90
fixed line diagram (London Underground)
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reformation (on London Underground)

102, 234
requirements analysis and engineering 3, 4,

59–60, 129–30, 229–30
Reuters (see also journalists) 63
Robinson, Michael 14–15
roles, rules and responsibilities 89, 220–1
rule following 223–4

Sacks, Harvey 22–5, 74–7, 136, 222, 251
safety critical systems 88–9
Salomon, G. 16
Schegloff, Emmanuel 22–5
Schmidt, Kjeld 15

268 Index

© Cambridge University Press www.cambridge.org

Cambridge University Press
0521560330 - Technology in Action - Christian Heath and Paul Luff
Index
More information

http://www.cambridge.org
http://www.cambridge.org
http://www.cambridge.org/0521560330


Schutz, Alfred 182–3
Sellen, Abi 180, 182, 185–6, 204
sequential

organisation 22–7, 29–30, 147
of activities 127–8
relationships 114–15, 152–3, 186
relevance 69, 70, 185–6, 188–9

sequentially appropriate activities 66–7,
101–2, 112–13, 115–17, 133–4

shared drawing tools 177
shared meanings 16
signal assistant (London Underground) 91
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Suchman, Lucy 9, 10, 58, 123
symbolic interactionism 17, 18, 227–8

task, (conception of) 89, 117–18, 221–2
TAURUS project (City of London) 2, 3
technological determinism 6, 7
textual order 37–8
Theureau, Jacques 17–18, 123
thick descriptions 7, 246–7

timetable, (in London Underground) 92–3,
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user (of a computer) 62–3, 122–3, 224–6
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