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3, 37-38, 187-188, 191
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remorse, 166-167, 182, 188, 203
rescue workers, 80
resistance, 94-95, 121, 150
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sadness (cont.)
expression of, 4447, 117, 126, 140,
144, 175
gender variations, 58
interpreting, 39, 55
management, 62, 74, 89, 97, 148
prototype of, 11-13
sagas (ancient Iceland), 196, 209, 210
Saint Patrick, 163
Salieri, A., 176, 187
Samoan
language, 205
people, 182, 217, 232
Samoans, 217
schadenfreude, 66, 67
school shootings, 159
Schroeder, Pat, 184-185, 186, 188—
189
screen affect, 178
secondary social sharing, 139
secretaries, 95
self-blame, 60, 114
self-deception, 111
self-disclosure, 117-133; see also reci-
procity
self-esteem, 25, 178-179, 183, 201
self-presentation, 25, 69, 72, 83, 138,
140
Semitic races, 233
sentiment, 13, 157, 216, 220; see also
emotion-like experiences
sex differences, see gender variations
sexual abuse, 21
Shakespeare, 196; see also Hamlet;
King Lear
shame; see also guilt
cultural variations, 19, 200, 215,
218, 219, 224, 227, 233; see also
vergiienza ajend
expression of, 4445, 117, 120, 127
gender variations, 57
and morality, 127, 153, 162, 177-
179, 182-183, 187, 190-191
in therapy, 127, 129, 130
and violence, 151, 178
shame-rage cycle, 178

shared feelings, 94, 215-216, 220,
229
Simpson, O. ]., 239
social emotions, 136-139
social exchange, apology as, 152
social referencing, 140
social roles, 75-76, 133, 146-151, 157,
226-228
socialization of emotion, 139-144
sociotherapy, 129, 219, 223
Socrates, 37
song, 197, 206, 208, 219, 228
Southwest Airlines, 97-98
Spain, 195
Spanish language, 168, 202, 215~
216
Spencer, Diana (former Princess of
Wales), 53
Stanislavski acting, 88
Status; see also power
as basis for emotional expecta-
tions, 147-148
shield, 147
transitions, 156—157
stigma, 96, 118, 127
stonewalling, 145
stranger-on-the train phenomenon,
117
stress, 85-86, 99, 106, 119, 184, 205;
see also post traumatic stress
disorder
students, 76, 77-79, 83
medical, 76, 78-80, 97
suicide, 178, 208
support, social, 104-133
requesting, 124
support groups, communicating
emotion with, 105, 130-133
support strategies, 124-125
suppression, 1, 98, 106, 108, 141,
220
surface acting, 75
Surinamese, 217
surprise, 35, 37, 44, 212
Surville, 208
susto, 222
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sympathy, 66-67, 88, 169, 172-173
systematic desensitization, 114, 128

taboo topic, 78, 98
Tactical Uses of Passion, The, 89
Tahitian

language, 202

people, 200-202, 207, 233
Taiwanese language, 205
Teamsterville, 35, 164
terms, emotion; see vocabularies
Thai people, 219
theater troupe, 98, 99
Thomas, Clarence, 166, 187
time-out, 82
toddlers, 63, 140, 178
torture, 48
trained imagination, 80
Turkish people, 217
Turner, Tina, 181
turning points, 21, 171
Tuskegee Alabama syphilis experi-

ments, 152

Ugandan people, 203

understanding, emotional, 55, 58-61,
213-214

United Church of Canada, 152

unrequited love, 138, 144

unwanted thoughts, 106, 112, 221;
see also intrusive thoughts

Utku (Canada), 196-198, 201, 202,
207, 208, 209-210, 219, 221, 225-
226, 229-231, 233-234

values, emotion grounded in, 189-
190

varieties of cues; see cues to emo-
tion, varieties of

vengeance, 163, 167, 178-179, 182;
see also revenge

295

venting, 107-108, 186, 220-221, 222,
232
verbal cues, see cues to emotion,
verbal
Vergil, 209
vergiienza ajena, 215, 216
vibes watchers, 92
victims
of injustice, 163-164, 166-167, 182
of violence, 164-165
Victorians, 192, 210, 218, 237
virtual experience, 240242
vocabularies, emotion, 70, 107, 148-
149, 204-206, 213; see also label-
ing
vocal cues; see cues to emotion, vo-
cal
Vonnegut, Kurt, 171

war, 158, 174, 189
Bosnia, 239, 241
Persian Gulf, 178
World War 1, 151, 178
World War 11, 82, 132, 149
Yugoslavia, 241
warmth, interpersonal, 29, 67
Watergate, 152, 153
whakapohane, 207-208
White Americans, see European
Americans
Wild Justice, 165
Windsors, 53
wisdom of emotions, 90-91, 237
Wolof (Senegal), 202, 209, 210-211,
212, 226
words, emotion, see vocabularies,
emotion
work feelings, 100
written culture, 240-241

Yoruba, 202
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