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SERIES FOREWORD

The study of environment and behavior has shown a rapid development in
recent decades; we expect that interest in this field will continue at a high level
in the future. As a young and informative area, it has many exciting qualities.
For example, the analysis of the relationship between human behavior and the
physical environment has attracted researchers from many fields in the social
sciences, such as psychology, sociology, geography, and anthropology, and
from the environmental design fields, such as architecture, urban and regional
planning, and interior design. The multidisciplinary character of this field has
led to an atmosphere of stimulation, cross-fertilization, and, yes, even confu-
sion and difficulty in communication. Furthermore, because of the diversity in
intellectual styles and goals of its participants, research on environment and
behavior has as often dealt with applied, real-world problems of environmental
design as it has treated basic and theoretical issues.

These factors, coupled with the relatively young stage of development of
the field, led us to believe that a series of short books on different areas of the
environment and behavior field would be useful to students, researchers, and
practitioners. Our view was that the study of environment and behavior had not
yet firmed up to the point that a single volume would do justice to the wide
range of topics now being studied or to the variety of audiences interested in the
field. Furthermore, it became clear to us that new topical areas have emerged
over the past decade and that some vehicle is necessary to facilitate the
evolutionary growth of the field.

For these reasons, Brooks/Cole established the present series of books on
environment and behavior with the following goals in mind: first, we endeav-
ored to develop a series of short volumes on areas of research and knowledge
that are relatively well established and are characterized by a reasonably sub-
stantial body of knowledge. Second, we have recruited authors from a diversity
of disciplines who bring to bear a variety of perspectives on various subjects in
the field. Third, we asked authors not only to summarize research and knowl-
edge on their topic but also to set forth a ‘‘point of view,”” if not a theoretical
orientation, in their book. It was our intention, therefore, that these volumes be
more than textbooks in the usual sense of the term—that they not only sum-

vii
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viii SERIES FOREWORD

marize existing knowledge in an understandable way but also, we hope, ad-
vance the field intellectually. Fourth, we wanted the books in the series to be
useful to a broad range of students and readers. We planned for the volumes to
be educationally valuable to students and professionals from different fields in
the social sciences and environmental-design fields and to be of interest to
readers with different levels of formal professional training. As part of our
broad and flexible strategy, the series will allow instructors in a variety of fields
teaching a variety of courses to select different combinations of volumes to
meet their particular course needs. In so doing, an instructor might select sev-
eral books for a course or use a small number of volumes as supplementary
reading material.

Because the series is open-ended and not restricted to a particular body of
content, we hope that it will not only serve to summarize knowledge in the field
of environment and behavior but also contribute to the growth and development
of this exciting area of study.

Irwin Altman
Daniel Stokols
Lawrence S. Wrightsman
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PREFACE

The course of our involvement with environmentally relevant psychology
parallels that of the field itself. This book is organized so as to follow that course.
In 1972, when we first began working together, both of us had two relatively
separate interests: the environment and psychology. One of us (J.D.C.) had an
established background in the scientific study of human behavior and a personal
commitment to the solution of environmental problems; the other (S.C.H.) had
developing scientific interests and was fresh from a year of full-time environmen-
tal activism. The mixture of these two interests seemed natural to us. Psycholo-
gists are scientists with an interest in the understanding and control of behavior,
and many environmental problems seem to be clearly behavioral. This book is
about the marriage of these two areas.

Part I describes the differences between physical and behavioral technolo-
gy and notes that the latter generally has been ignored in the study of environ-
mental problems. When behavior has been studied, it usually has been viewed as
a reaction to environmental characteristics rather than as a cause of them. Chapter
1 defines environmentally relevant behavior and distinguishes between protective
and destructive types of relevance. The chapter also outlines a conceptual orien-
tation toward the development of a technology for controlling these behaviors. A
taxonomy of environmentally protective and destructive behaviors is presented in
Chapter 2.

In Part II the basic principles of environmentally relevant behavior are
presented (Chapter 3), and the research tactics and designs for studying them are
described (Chapter 4). Whereas Part I presents a set of conceptual/philosophical
biases, Part II provides the tools with which these biases can be brought to bear
on environmental problems.

Directed by its biases and armed by its tools, the first tentative work in
environmentally relevant psychology began in the early 1970s. The first area to
be investigated with much intensity was environmental aesthetics, particularly
litter control and noise control. Part III documents the work on these problems.

Environments can do more than annoy or disgust. They can be depleted;
they can be polluted; they can even kill. Thus, emboldened by the early success
in aesthetic areas, researchers in the field soon began to attack more serious

ix
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X PREFACE

problems, such as recycling, energy consumption, and transportation. These
areas are examined in Part I'V.

As the problems have become more complicated, the solutions have be-
come more difficult to find. Researchers throughout the field are heartened by the
progress achieved thus far but are sobered by the tasks yet ahead. In Part V we
address some of these tasks. We examine the difficult issues of generality and
maintenance, and we speculate on the proper role for behavioral scientists to take
in solving environmental problems.

The book has been written for upper-division undergraduate or beginning
graduate students in any of the behavioral sciences or in fields of study dealing
with environmental design. A knowledge of general behavioral-science research
procedures is not required, nor is a specific acquaintance with applied behavior
analysis. Chapters 3 and 4 have been included particularly for readers without
such prior experience and may be skipped by others who find them too repetitious
of earlier learning.

To further the book’s general applicability to a wide range of audiences, we
have included a glossary of terms. In addition, because doing things about
environmental problems may have more pedagogic value than merely reading
about them, projects have been suggested at the end of many of the chapters.
These projects are not merely academic exercises. They are included to foster an
interest in the value of empiricism and experimentation, not just as a part of
science but as a part of life.

The preparation of this small volume has been assisted by numerous people
in whose debt we will long remain. The consulting editors for this Brooks/Cole
series—Daniel Stokols, Lawrence Wrightsman, and, especially, Irwin Altman
—provided many hours of their time and many useful comments on early drafts
of each chapter. It is largely due to Irv’s careful editorial suggestions and his
skillful blend of positive reinforcement and criticism that the book has finally
been completed. Many other colleagues have helped, but E. Scott Geller de-
serves special mention for his continued, unselfish provision of early copies of
his own prolific writings in this area.

Writing a book is challenge enough without having numerous hassles with
the technical preparation of the manuscript. We are sincerely grateful to Beverly
Ruf and Genene Sharp, who, by their competent handling of the manuscript’s
typing and proofing, gave us the “space” to be more concerned with the sub-
stance of our message. In this regard we want also to acknowledge the tremendous
support given us by the staff at Brooks/Cole. William Hicks and Claire Verduin
guided us from the beginning in managing the overall flow of the
manuscript. Along the way, Loraine Browniee, Vena Dyer, Karen List, and Bob
Rowland have assisted in various capacities. Thanks must also go to Grace
Holloway, whose final editing was exceptionally competent. Not only did she
catch all our grammatical faux pas, but she also read for content and made
numerous useful (if painful!) suggestions for improving the organization and
flow of the book. Deborah Windom assisted greatly with the index.
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PREFACE xi

Last, we wish to express special appreciation to our wives and families.
Jan Cone was exceptionally patient and supportive, especially during one inten-
sive period of writing in which both of us were living in the same house but
writing on juxtaposed schedules (S.C.H., “the mole,” worked best between 10
P.M. and 8§ AM.1).

John D. Cone
Steven C. Hayes
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