
INDEX

Allied-Bruce Terminix Cos v.
Dobson, 162

ALS Scan v. Digital Service Consultants
Inc, 73

alternative dispute resolution, 143–55,
180; see also online dispute
resolution

arbitration, 143
development of online dispute

resolution, 143–4
mediation, 143
modernisation of, 144
negotiation, 143

American Arbitration Association,
149–50, 154, 175, 188

Commercial Arbitration
Rules, 150

ICDR Online Protocol for
Manufacturer/Supplier
Disputes, 159

Mediation Procedures, 150, 167
Practical Guide on Drafting Dispute

Resolution Clauses, 150
Procedures for Large, Complex

Commercial Disputes, 150
Supplementary Rules for the

Resolution of Patent Disputes,
150

American Bar Association, 28, 144
applicable law, see choice of law
arbitral awards, 20, 30–1, 143, 156–74
arbitration, 30, 143, 156

and the Brussels I Regulation,
161, 162

choice of arbitral procedure, 159
choice of law, 158
cooperative strategies, 161

harmonisation of the legal certainty
of, 162

legal obstacles to, 156–69
consumer protection, 162–4
enforceability, 159–62
jurisdiction and applicable law,

157–9
validity, 157

legal solutions, 169–75
nature and function of, 161

arbitration agreements, 20, 157, 161
Asaki Metal Industry Co v. Superior

Court of California, 72
Asian Domain Name Dispute

Resolution Centre, 152
Avnet Technology (Hong Kong) Ltd v.

JiaTong Technology (Suzhou)
Ltd, 84, 134

Avon Products, Inc v. Ni Ping, 153–4

Bancroft Masters, Inc v. Augusta Nat’l
Inc, 73

Barcelona.com, Inc v. Excelentisimo
Ayuntamiento de Barcelona, 146

BMW of N. Am. Inc. v. Gore, 131
Brofman, Charles, 149
Brower v. Gateway 2000, Inc., 163
Brown v. Rice, 167
Brussels I Regulation, 10, 32, 35, 88

and arbitration, 161, 162
business-to-business contracts,

47–8, 52, 184
business-to-consumer transactions,

57, 59, 63, 119
connecting factors, 49
and the Hague Convention on Choice

of Court Agreements, 26, 40
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Brussels I Regulation (cont.)
correction of errors in electronic

contracts, 43
domicile, 45–6, 47, 55, 58–9
electronic jurisdiction agreements,

37
exclusive jurisdiction agreements,

37–44, 47
jurisdiction, 37, 47, 57–8, 64

general jurisdiction, 45–7, 66
special jurisdiction, 47–64, 67

package travel, 63
party autonomy, 39
place of performance, 48, 49, 50, 52,

56, 89
pursuing and directing approach, 59,

60, 89, 119
recognition and enforcement of

judgments, 41
Report on the Application of, 35–6, 40
Review of, 36, 64, 183
role in harmonising judicial

cooperation, 36, 37
and the Rome I Regulation, 102

business-to-business contracts,
47–57

business-to-consumer
transactions, 57–64

types of jurisdiction, 37
and the UN Convention on the Use

of Electronic Communications
in International Contracts, 56

business-to-business contracts, 3, 27,
90, 139

and the Brussels I Regulation, 52
in China, 85, 138
connecting factors, 112
in the EuropeanUnion, 47–57, 108–18
and the Hague Convention on the

Applicable Law, 21, 94
place of performance, 48
types of transactions, 110, 112
uniform international commercial

law for, 95
in the US, 67–73

business-to-consumer transactions, 3,
27, 90, 139

and arbitration, 163

and business-to-business contracts, 27
in China, 86, 138
and the Hague Convention on Choice

of Court Agreements, 21
and cross-border disputes, 61
in the European Union, 57–64,

107–8, 118–22
uniform international commercial

law for, 95
in the US, 73–8, 130–2, 163

Cable & Wireless plc v. IBM United
Kingdom Limited, 167

Cable News Network LP, LLLP v.
CNNEWS.COM, 146–7

Calder v. Jones, 70, 71
California Uniform Foreign Money

Judgments Recognition Act, 30
certainty, legal, 6, 118, 180

and arbitration, 157, 162
conventions and, 9, 34
and online dispute resolution, 174
Rome I Regulation and 104, 121,

139, 161
Chamber of Japan in Shanghai v.Huida

Co (Hong Kong), 84
characteristic performance, 110,

111–12, 118, 136
China, 79

Arbitration Law, 166, 171, 172
Arrangement between the Mainland

and the Hong Kong Special
Administrative Region, 12,
32–3, 79, 85, 184

recognition and enforcement of
judgments, 33, 81

Arrangement between the Mainland
and the Macao Special
Administrative Region, 12, 79, 82

business-to-business contracts, 138
business-to-consumer transactions,

138
China Electronic Signatures Law, 27
Chinese Society of Private

International Law, 12
choice of law, 133–6

and absence of choice, 135–8
characteristic performance, 136
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connecting factors, 133, 134, 136,
137, 187

discretion of courts, 136
choice of court, 33, 82
civil law system, 133
Civil Procedure Law, 12, 34, 79, 83, 89

interpretation of, 83–4
jurisdiction, 80–3, 84, 85, 86, 186
mediation, 166

Contract Law, 12, 79, 81, 133–4,
135, 187

and the Hague Convention on Choice
of Court Agreements, 30, 32–4

domicile rules, 33, 84, 85
Draft Model Law of Private

International Law, 85–6
jurisdiction, 82–3, 85, 86

e-commerce in, 5
economic reform, 79
Foreign Trade Law, 79, 83, 135
freedom of choice, 133–5
General Principles of Civil Law, 134,

135, 137, 187
and the Hague Convention on the

Applicable Law, 97
jurisdiction, 80–7
Law on Chinese–Foreign

Contractual Joint Ventures, 166
Law on Electronic Signatures, 81, 86
mediation, 166
online arbitration, 171–3
party autonomy, 80–3, 133–5, 137,

185–6, 187
private international law in, 80
regulation of the Internet, 86, 87

‘timing period’ rules, 33, 82
China Internet Network Information

Center, 152
China Pacific Insurance Ltd Chengdu

Branch v. UK Bertling Ltd, 136
Chinese Society of Private

International Law, 12, 80
Draft Model Law of Private

International Law, 80, 137–8,
159, 186, 187

arbitration, 159
choice of law, 137–8, 157
closest connection, 137

jurisdiction, 83–7
jurisdiction agreements, 82–3
parallel proceedings, 86
party autonomy, 137
place of business, 138, 157

choice of court agreements, 19–34
electronic choice of court

agreements, 20
exclusive choice of court agreements, 21
effectiveness of, 41
in the European Union, 37–44
jurisdiction of the chosen court, null

and void agreements, 24
validity of, 21, 27, 106

choice of law, 6, 7, 13, 186–7
in China

in absence of choice, 135–8
characteristic performance, 136
connecting factors, 133, 134, 136,

137, 187
discretion of courts, 136

in the Convention onChoice of Law in
International Contracts, 8, 181

and electronic contracting, 93–8
in the European Union, 100–21, 186

in absence of choice, 108–22
with choice, 102–8
express or implied choice, 104–5

in the Hague Convention on the
Applicable Law, 94

international dimension of, 94–7
and the Internet, 93–4
Model Law of the Choice of Law Rules

for Consumer Contracts, 76
and party autonomy, 138
in the RomeConvention, 100, 101, 183
in the Rome I Regulation, 101, 108,

117, 119
“splitting the applicable law”, 103
in the US, 123–31

CIETAC, 152–4, 175, 188
Domain Name Dispute Resolution

Centre, 152, 154
Online Administration Rules, 172, 173
Online Arbitration Rules, 171–3, 188

civil law systems, 18, 26, 88
CNNIC Domain Name Dispute

Resolution Policy, 152
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Color Drack GmbH v. Lexx International
Vertriebs GmbH, 49

commercial law, 95, 96
common law systems, 18
confidentiality, 6, 168–9, 170
conflict of law clauses, 182
conflict of laws, see private

international law
connecting factors, 54–7, 67, 109

and the Brussels I Regulation, 45
closest connecting factor, 49, 54–7,

99, 111
habitual residence, 109, 110, 111
and the Hague Convention on the

Applicable Law, 95
manifestly more closely connected,

110, 186
most closely connected, 139, 186
most significant relationship, 127
place of business, 109, 112, 113, 114
place of performance, 112
in the US, 129

consumer protection, 99, 173
and arbitration, 162–4
in China, 187
in the European Union, 120
harmonisation of, 120, 121
and online dispute resolution, 148
in the US, 131, 187

Cybersell, Inc. v. Cybersell, Inc., 71, 72, 73
Cybersettle, 149–50, 154, 175, 188
CyberTribunal Project, University of

Montreal, 144

Denmark, 32
discretion of courts, 39, 88, 136
dispute resolution clauses, 104
domain name disputes, 73, 145–8, 151,

152–4
accountability, 151, 154
Asian Domain Name Dispute

Resolution Centre, 152
conflict with trademarks, 147
credibility, 151
efficiency, 152, 154
features of, 147
jurisdiction, 184
self-enforcement, 151, 154

transparency, 151, 154
Uniform Domain Name Dispute

Resolution Policy, 151
domicile rules, 65, 84; see also habitual

residence
in the Brussels I Regulation, 45–6,

47, 55, 58–9
Draft Model Law of Jurisdiction and

Applicable Law for Consumer
Contracts, 76, 116

Article 4, Substantial Connection,
76, 77, 79

e-commerce, 5; see also electronic
contracts

eBay, 148–9, 154, 175, 188
eBay and Square Trade, 148–9

electronic contracts, 3–6, 93–8, 139
arbitration agreements, 182
business-to-business and business-

to-consumer contracts, 27
characteristic performance, 110,

111–12, 118
in China, 5, 133–6
choice-of-law clauses, 19, 182
concepts and features of, 3–4, 179
conflict-of-law rule for, 7
constitutional sufficiency, 67
development of law for, 93–4
digital/digitised goods, 52–6, 112, 128
dispute-resolution clauses, 104
effectiveness of, 44
enforceability of, 4
errors in, 43, 44, 106, 182
in the European Union, 97–9
future legislative trends, 179–81
importance of location and timing

of, 97
intentions of the parties, 71
international dimension of, 94–7
interpretation in judicial practice,

179
jurisdiction tests used in the US,

65–77
place of business, 114
place of performance, 52, 53–7
for provision of services, 52
for sale of goods, 52, 55, 56
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time and place of dispatch and
receipt, 181

in the US, 123–31
validity of, 4, 43

enforceability, 4, 33, 159–62, 165–6,
167, 170

Estasis Salotti v. RUWA, 42
EuroISPA, 118
European Commission, 116

consultation on the Brussels I
Regulation, 36

pursuing and directing approach to
jurisdiction, 60

Report on the Application of the
Brussels I Regulation, 35–6, 40

European Community, 9
European Court of Justice, 42, 50
European Economic and Social

Committee, 100
European Parliament, 100
European Union, 181

application of rules to cyber
jurisdiction, 35–64

Brussels I Regulation, 10
business-to-business contracts,

102–7, 108–18, 139, 186
business-to-consumer transactions,

57–64, 107–8, 118–22, 139, 186
choice of law, 100–21, 186
business-to-business contracts,

102–7
express or implied choice, 104–5
extension of party autonomy,

105–7
related transactions, 105
“splitting the applicable law”, 103
use of standard forms, 105

and the Hague Convention on Choice
of Court Agreements, 30–2

“country of origin” principle, 98
e-commerce in, 5
EC Directive on Consumer Rights,

121–2
EC Directive on Electronic

Commerce, 27, 35, 42, 55, 98,
120, 121

“country of origin” principle, 118
online dispute resolution, 164

EC Directive on Mediation, 164,
165–6, 168

enforceability of mediation
settlements, 167

jurisdiction, 35–64, 88, 89, 183
business-to-business contracts,

184–5
business-to-consumer

transactions, 185
exclusive jurisdiction, 37–44, 64
general jurisdiction, 45–7, 184
rules of, 35–7
special jurisdiction, 47–64, 184–5

online mediation, 164–6
party autonomy, 31, 102–4, 186
private international law regime,

10–11
Rome I Regulation, 10

exclusive jurisdiction agreements,
37–44

Fiona Trust & Holding Corp v.
Privalov, 39

forum non conveniens, 18, 82

Gabriel case, 60
Giuliano–Lagarde Report, 103, 104, 105

habitual residence, 46, 110, 116, 118
Hague Conference on Private

International Law, 8, 93
Convention on Choice of Court

Agreements, 8, 19–34
aim and scope of, 21–2
application to business-to-

business transactions, 21
rules for enforcement of choice of

court clauses, 21
Convention on Choice of Law in

International Contracts, 8, 181
Draft Convention on Jurisdiction

and Foreign Judgments in Civil
and Commercial Matters, 20

Hague Convention on Choice of Court
Agreements, 8, 12, 23–5, 29, 90,
106, 117, 183

definition of agreements, 22, 23
documentation of agreements, 21, 22
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Hague Convention on Choice of Court
Agreements (cont.)

and the Brussels I Regulation, 26,
37, 40

and civil law systems, 26
Civil Procedure Law, Article 246, 85
correction of errors in electronic

contracts, 43
definition of exclusive choice of

court agreements, 22–3
enforceability of judgment, 33
Explanatory Report, 26
jurisdiction of the chosen court,

23–4, 33
obligation of a court not chosen, 25
parallel proceedings, 41
and Regional Economic Integration

Organisations, 31, 40–1
relationship with other international

instruments, 26
rights of defence of weaker parties, 34
signatory, ratification and

implementation, 25–34
Hague Convention on the Law

Applicable to Contracts for the
International Sale of Goods, 94,
96–7

choice of law, 94, 100
connecting factors, 95
party autonomy, 94
signatory, ratification and

implementation, 94, 97
HKIAC, 152–4, 175, 188

Domain Name Resolution Centre,
152, 154

Hong Kong Baiyue Financial Services
Co v. Hong Kong Hungli
Gourmet Co, 134

Hotel Alpenhof GesmbH v. Oliver
Heller, 61

ICANN, 150–2, 154, 175, 188
Uniform Domain Name Dispute

Resolution Policy, 151
Incoterms 2000, 55, 97
information-based economies, 4
Inset Systems, Inc. v. Instruction Set,

Inc., 74

Inter-American Program for the
Development of International
Law, 75, 98

Inter-American Specialized
Conference on Private
International Law, 9, 75, 98,
131, 181

Consumer Protection, 75
Draft Model Law of Jurisdiction and

Applicable Law for Consumer
Contracts, 11, 185

Draft Model Law of Jurisdiction and
Applicable Law for Consumer
Contracts, 131–2

Article 7, 132
Draft Model Rules for Electronic

Arbitration of Cross-Border
Consumer Claims, 11, 172, 173,
188

harmonisation of consumer private
law, 173

Secured Transaction Registries, 75
Seventh Conference, 11

International Chamber of Commerce,
9, 93, 115, 117, 181

International Institute for the
Unification of Private Law, 9,
93, 181

International Shoe Co v. Washington,
65, 73, 88

Internet, 7
alternative dispute resolution,

143–55
choice of law

in China, 133–6
development of, 93–4
in the European Union, 100–21
in the US, 123–31

contracts formed over, 42
management of in China, 86

Ireland, 31

Johann Gruber v. Bay Wa AG, 57–8
jurisdiction, 6, 7, 13, 17–34

characteristics of Internet
jurisdiction, 18–19

in China, 79, 80–3
choice of court agreements, 19–34
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in civil law and common law
systems, 18

definitions and principles, 17–18
in the European Union, exclusive

jurisdiction, 64
general jurisdiction, 45, 65

domicile rules, 58
in the EU, 45–7
in the US, 65–6
in China, 85

in rem jurisdiction, 146–7
interpretation of, 74
network-mediated contacts

approach, 71
in personam, 66, 67, 145, 147
pursuing and directing approach, 59,

60, 119
criteria for consumer

contracts, 60
directing activities, 61,

62, 63
pursuing activities, 61

sliding scale approach, 68–70
active websites, 68
interactive websites, 69,

70, 71
passive websites, 69

special jurisdiction, 88, 89
business-to-business contracts,

67–73
in China, 85, 86
in the EU, 47
in the US (specific jurisdiction),

65, 66–78
subject matter jurisdiction, 24
tests used in electronic contract

disputes, 65
constitutional sufficiency, 67
effects test, 70, 73
fair play and substantial

justice, 68
intentions of the parties,

71, 72
minimum contacts test, 65, 66,

68–70, 73, 77
sliding scale approach, 73
targeting test, 70, 71, 72–3,

74, 77

Law Merchant, 96
legal cultures, 26, 179
lex mercatoria, 96
lis pendens rule, 41, 183

Mainschiffahrts-Genossenschaft eG
(MSG) v. Les Gravières
Rhénanes, 52

mediation, 143, 156
accountability, 168
enforceability of agreements

resulting from, 165–6
international standard on, 166
legal obstacles to, 164–9

confidentiality, 168–9
solutions to, 169–75
validity, 164–8

online, 164–9
reasons for choosing, 167

Model Law of Jurisdiction for
Consumer Contracts (CIDIP
Draft), 76

Model Law of the Choice of Law Rules
for Consumer Contracts
(CIDIP Draft), 76

National Navigation Co v. Endesa
Generación SA (The Wadi
Sudr), 161

nationality, 65
negotiation, 143
New York Convention on the

Recognition and
Enforcement of Foreign
Arbitral Awards, 20, 30, 143,
157, 158, 174

online arbitration, legal obstacles to,
156–69

choice of law, 157–9
consumer protection, 162–4
enforceability, 159–62
jurisdiction, 157–9
validity, 157

online dispute resolution, 13,
143–55; see also online
arbitration, online mediation

accreditation of services, 171
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online dispute resolution (cont.)
administrative online dispute

resolution service, 150–4
American Arbitration Association

and Cybersettle, 149–50
arbitration, legal obstacles to, 156–69
automated negotiation platforms, 148
CIETAC and HKIAC, 152–4
code of conduct for services, 171
concepts of, 144–5
cooperative strategies, 149, 150, 154,

175
definition, 144
development of, 143–4
e-trust, 149
eBay and SquareTrade, 148–9
efficiency, 156
ICANN and WIPO-UDRP, 150–2
integration into the primary

markets, 154
international standardisation of,

170–1, 174–5, 188
legal obstacles, 156–75
lessons of, 154–5
Model Law or Convention on, 170,

174, 175, 180, 187–8
national or regional legislation, 171–4
Neg-Med or Med-Arb services,

148–50
practice of, 145–55

suitable cases, 145–8
successful examples, 148–54

rules and procedures, 171
self-enforcement, 151, 155, 175
socio-legal bonds, 155
solutions to legal obstacles, 169–75

confidentiality, 170
enforceability, 170
liability, 171
technology, 171
validity, 170

subject-specific rules, 171–4
types of services, 148–54
use by consumers, 148

online mediation, legal obstacles to,
164–9

confidentiality, 168–9
validity, 164–9

Online Mediation Project, University
of Maryland, 144

Online Ombuds Office, University of
Massachusetts, 144

online shopping, 4
Organisation for Economic Co-

operation and Development, 93
Organization of American States, 131

Secretariat for Legal Affairs, 75, 98

party autonomy, 8, 9, 88, 133, 138,
158, 180

in the Brussels I Regulation, 39
in China, 80, 137, 185–6, 187
and choice of law rules, 138
in the European Union, 31, 102–4,

105–7, 186
and the Hague Convention on the

Applicable Law, 94
in the Rome I Regulation, 11,

105–7, 186
in the UN Convention on the Use of

Electronic Communications in
International Contracts, 106

in the US, 123, 125, 187
Peter Pammer v. Reederei Karl Schlüter

GmbH & Co KG, 62–3
place of business, 19, 21, 48, 112, 114,

139, 140, 181
Chinese Draft Model Law of Private

International Law, 138, 157
and closest connecting factor, 112,

113
and the UN Convention on the Use

of Electronic Communications
in International Contracts, 19,
46, 112, 115

place of performance, 48, 86, 89, 112,
130, 139, 184

closest connecting factor, 54–7
in cyberspace, 53
place of dispatch or uploading, 53–4
place of receipt or downloading, 54

privacy, 6
private international law, 6, 7–12,

179, 180
in China, 12
choice of law, 6, 7
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connecting factors, 6
cooperative strategies, 181
European Union regime, 10–11
global regimes of, 8–10
harmonisation of, 7, 75, 131, 173, 179
and the Internet, 7
jurisdiction, 6, 7
legislative approaches, 180
legislative enhancement, 181
legislative tasks of, 179–80

harmonisation, 179
subject-specific rules, 179, 180

party autonomy approach, 180
solutions to legal obstacles, 181–8

conflict of law clauses, 182
consistent jurisdictional

languages, 184–7
interpretation of conflict of law

rules, 184–7
Model Law or Convention on

Online Dispute Resolution,
187–8

online arbitration, 187–8
online mediation, 187–8
signature and ratification of

international conventions,
182–4

targeting approach, 180
in the US, 11

ProCD, Inc v. Zeidenberg, 27

reasonableness, 67
residence, 45, 65, 66; see also domicile,

habitual residence
Richard Zellner v. Phillip Alexander

Securities and Futures Ltd, 162
Rome Convention, 100–1

business-to-consumer contracts,
107, 108, 115

characteristic performance, 111–12
choice of law, 100, 101, 183
most closely connected, 108, 109, 111
habitual residence, 116
party autonomy, 102–4
scope and aims of, 101–2

Rome I Regulation, 98, 100–1, 102, 104,
121, 139

adoption of, 100

and the Brussels I Regulation, 102
business-to-business contracts, 183
business-to-consumer transactions,

107, 183
choice of law clauses, 101, 102, 104,

108, 117, 119
characteristic performance, 110
habitual residence, 110
manifestly more closely connected,

110
most closely connected, 111, 114, 129
package travel, 63
party autonomy, 11, 105–8, 186
pursuing and directing approach,

118–19, 120, 186
scope and aims of, 98, 100–2

Rotterdam Rules, 10

Shearson Lehmann Hutton Inc v. TVB
Treuhandgesellschaft für
Vermögensverwaltung und
Beteilligungen mbH, 57

shrink-wrap or click-wrap agreements,
27, 43, 126, 163

and the Brussels I Regulation, 42,
126, 163

Smart Download software, 163
software programs, 52
Specht v. Netscape Communications

Corp., 163
SquareTrade, 148–9, 154, 175, 188

accountability, 168
confidentiality, 168–9
database on resolution efforts, 168
Resolution Behaviour Information,

169

Tilly Russ case, 44
trade marks, 147
transparency, 168
trust, 149, 169

Uniform Dispute Resolution Policy,
146

United Kingdom, 31, 43, 167
Arbitration Act, 162
Centre for Dispute ResolutionModel

Mediation Procedure, 167
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United Nations Commission on
International Trade Law, 9, 93,
181

Model Law on Electronic
Commerce, 19, 21, 46, 55

Model Law on International
Commercial Arbitration, 174

amendment of, 158
choice of arbitral procedure, 159,

174
Model Law on International

Commercial Conciliation, 143
United Nations Convention on

Contracts for the International
Carriage of Goods Wholly or
Partly by Sea, 10

United Nations Convention on
Contracts for the International
Sale of Goods, 9, 55, 95, 114

United Nations Convention on the
Recognition and Enforcement
of Foreign Arbitral
Awards, 31

United Nations Convention on the Use
of Electronic Communications
in International Contracts, 9,
19, 90, 106, 157, 182

documentation of agreements, 43
and the Brussels I Regulation, 56
connecting factors, 113, 186
location of the parties, 46
party autonomy, 106
place of business, 19, 46, 55, 62, 112,

115
place of performance, 53, 54, 55
provision for errors in electronic

communications, 106
and the Rome Convention, 114
shrink-wrap and click-wrap

agreements, 27
United States, 11
Anticybersquatting Consumer

Protection Act, 145, 146
Arbitration Fairness Act, 163
business-to-business contracts,

124–30, 139, 185, 187
business-to-consumer transactions,

73–8, 130–2, 139, 185, 187

centre of gravity of a contract, 128
choice of law, 123–31
consumer protection, 131, 187
and the Hague Convention on

Choice of Court Agreements,
28–30

Department of Commerce E-Stats
Report, 5

discretionary jurisprudence, 88
Due Process Clause, 71
electronic contracts, 128, 129
Electronic Signatures in Global and

National Act, 163
enforceability of mediation

settlements, 167
Federal Arbitration Act, 162–3
freedom of choice, 123, 125
and the Hague Convention on the

Applicable Law, 97
jurisdiction, 88

general jurisdiction, 65–6
sliding scale approach, 88
specific jurisdiction, 66–78

party autonomy, 123, 125, 187
private international law regime, 6,

13, 17–19, 179–87
Second Restatement of Conflict of

Laws, 11, 123, 125, 131,
139, 187

business-to-consumer contracts, 130
choice of law, 124–5, 127–8, 130
most significant relationship,

127, 187
party autonomy, 124
place of business, 127
residence, 66

tests used in electronic contract
disputes, 65–77
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