
Making Work Visible

Ethnographically Grounded Case Studies
of Work Practice

Edited by

MARGARET H. SZYMANSKI

Palo Alto Research Center

JACK WHALEN
Luminous Consulting Group

www.cambridge.org© in this web service Cambridge University Press

Cambridge University Press
978-0-521-19072-5 - Making Work Visible: Ethnographically Grounded Case Studies of
Work Practice
Edited by Margaret H. Szymanski and Jack Whalen
Copyright Information
More information

http://www.cambridge.org/9780521190725
http://www.cambridge.org
http://www.cambridge.org


cambridge university press
Cambridge, New York, Melbourne, Madrid, Cape Town,
Singapore, São Paulo, Delhi, Tokyo, Mexico City

Cambridge University Press
32 Avenue of the Americas, New York, NY 10013-2473, USA

www.cambridge.org
Information on this title: www.cambridge.org/9780521176651

© Cambridge University Press 2011

This publication is in copyright. Subject to statutory exception
and to the provisions of relevant collective licensing agreements,
no reproduction of any part may take place without the written
permission of Cambridge University Press.

First published 2011

Printed in the United States of America

A catalog record for this publication is available from the British Library.

Library of Congress Cataloging in Publication Data
Making work visible: ethnographically grounded case studies of work practice /
[edited by] Margaret H. Szymanski, Jack Whalen.
p. cm. – (Learning in doing: social, cognitive, and computational perspectives)

ISBN 978-0-521-19072-5 (hardback) – ISBN 978-0-521-17665-1 (paperback)
1. Xerox Corporation – Management. 2. Xerox Corporation –

Employees. 3. Organizational learning – Case studies. 4. Knowledge
management – Case studies. 5. Human engineering – Case studies.
6. Work – Social aspects – Case studies. I. Szymanski, Margaret H.
II. Whalen, Jack, 1949–
HD9802.3.U64X4763 2011
331.2506–dc22 2011000262

ISBN 978-0-521-19072-5 Hardback
ISBN 978-0-521-17665-1 Paperback

Cambridge University Press has no responsibility for the persistence or
accuracy of URLs for external or third-party Internet Web sites referred to
in this publication and does not guarantee that any content on such
Web sites is, or will remain, accurate or appropriate.

www.cambridge.org© in this web service Cambridge University Press

Cambridge University Press
978-0-521-19072-5 - Making Work Visible: Ethnographically Grounded Case Studies of
Work Practice
Edited by Margaret H. Szymanski and Jack Whalen
Copyright Information
More information

http://www.cambridge.org/9780521190725
http://www.cambridge.org
http://www.cambridge.org

