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absorption 382
absorptive capacity 413
acceptance 240; see also reappraisal
access and legitimacy
perspective 228
accessibility 1
accidents 176
data 171
exposure 173
micro- 184
outcomes 176
reduction of 171
reporting 171
self-reported 173
accountability 3
acculturation attitudes 218-19,
222,225
Action Research 357, 362
active participation 358, 360
adaptability 270
affective workteam climate 301
affirmative action 227
age 268
agency theory 333
agency workers 90
agreeableness 140, 265
alienation 356
appraisal 264, 265, 273, 291, 312,
primary 237-8, 248
secondary appraisal 238, 248
shared 300
see also stress appraisal
assimilation 414
autonomy 47
avoidance 240, 243
awareness 428

balance principle 72

behavioral response 262,
264, 274

blood pressure 427

boundaries 4

442

boundaryless work 20, 41, 110
conceptual framework over 22-31
and consequences of the conceptual

framework 26, 36—41

Broaden-and-Build theory 387

buffer 432

burnout 267, 383
prevention of 365
shared 301

career counselor 343
career

boundaryless 342

change 339

concerns 420

cyclical view of 339

definitions of 331-2

development 395

growth 336, 337

patterns 4

traditional view of 335
challenges 6, 7
change(s) 360

behavioral 428
changing roles 126
children 153
cognitive and emotional processes 262,

264, 265, 270, 274
cognitive behavioral therapy 430; see also
stress management

cognitive error 174, 178
cognitive failures 176

questionnaire of 176
co-learning 360
collaboration 358, 361
collectivism 221
communication 221, 424
community-based research 371
community health 371
compensation claims 421
compensation principle 72, 75
competence development 164
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competency demands 53, 62; see also new
demands
compressed work week 425
conflict 197, 198, 221
congruence 263, 275
conscientiousness 135, 266
Conservation of Resources theory 386
context-specific research 362
contingent
contract 110, 111
employment 3
work, workers 108, 117
contract duration 98
contract preference 98
control 46, 118, 187, 273, 316,
319, 420
controllability 273
COPE inventory 240, 316
coping 134, 140, 235, 302, 323
active 242; see also problem-focused
anticipatory 297
behaviors 264, 265, 270
coactive 302
collective 302, 303, 312, 314, 315, 317,
320, 322, 323
communal 314
definition 12 237, 312
dimensions of 240-2
effective(ness) 250, 262
emotion-focused 239, 240, 242, 245,
312,313, 322
functions of 2424
individualistic 312, 315, 316, 319,
322,323
inventory 240
and occupational level 315, 323
preventive 297
proactive 297
problem-focused 239, 240, 242, 245,
247,312,313
repertoire 249
research 297
strategies 243, 244, 247, 284, 291 (see also
coping functions)
styles 235, 236
coronary heart disease 271
counseling 431
countervailing interventions 433—4
cross-level approach 299
cultural approach 214, 217-19
cultural differences 213
cultural values 218, 225
culture
adaptation 219
definition of 217

443

maintenance of 219
organizational 218
cyclic process 361
cynicism 384; see also depersonalization

decision-making committee 370
dedication 381, 384
defenses 177
Demand-Induced Strain Compensation
(DISC) model 67, 69-78, 83
empirical evidence for 74-8
demands 5, 46, 52, 67, 79, 133, 142, 387
cognitive 70
diffuse 51
emotional 48, 70
measurement of 61
new 2, 6, 61
physical 70
Demands—Control model, see Job
Demands—Control model
Demands—Resources model 294
dependence 117
depersonalization 267; see also cynicism
deregulation of work 20
discrimination-and-fairness perspective 228
disease 403
dispositions 245
distress 287, 290
diversity
cultural 217
deep-level 213
definition of 212
management of 213, 227
research on 219, 224, 226
social category 213
surface-level 213
double-looped learning 360

effort expenditure 156, 161
effort—outcome link 334
Effort—Recovery theory 149-50, 163
Effort—Reward Imbalance model 68, 356
emic (elements) 355
emotional climate 301
emotional contagion 302, 387
emotional exhaustion 68, 70, 75, 267, 384
emotional stability 265
emotions

negative 290

positive 290, 387
employability 2, 95, 111, 112, 116, 120, 395
Employee Assistance Program (EAP) 431;

see also stress management

Employee Development Agreement 391
empowerment 359, 367
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energy 384 gain spiral 386, 389, 391, 394
engagement 98, 382-3 gender 127, 129, 130, 131, 134, 138, 201,
collective 394 245, 311, 319, 323
definition of 381 gender differences 313, 319
workshops for promotion of 392 General Failure Types (GFTs) 179
entrepreneur 153 generalized causation scenario 179
environmental model 259 goal-setting 392
ethnic diversity 213, 228 group climate 203
minority 227
see also diversity happiness 270, 382
ethnicity 212, 269 health 47, 98, 323, 403
relational demographic characteristic 212 models of 259
surface-level characteristic 215 see also well-being
ethnos 213 health behavior
etic (elements) 355 negative 404
eudaimonic approach 292 positive 404
European Agency for Health and Safety at health climate 410
Work 170 antecedents of 410
European Community 285 health complaints 385
European Survey on Working and Living health problems 317, 319, 322
Conditions 89 predicting 319
eustress 290, 291, 298 health promotion 195, 403, 428
evidence-based 362 multilevel models 407
expectancies 239 programs for 429
expectations 99 in the workplace 404
extraversion 265, 384 health promotive capacity 406
health protection 403
factor analysis 53-6 healthy worker effect 390
confirmatory 55, 389 hedonic approach 292
exploratory 55 heterogeneity 5
family-friendly organizational policies heterogeneous groups 220
141, 425 high-performance work system 181
fatigue 152 homeostatic regulation 69
favoritism 200 home-work interaction
feedback of research 370 negative 147
financial loss 116 positive 147
financial strain 341 homogeneous groups 220
fit 262, 2634, 265, 268, 274 hope 433
five-factor theory 266 household chores 161
fixed-term contract 90, 108, 109 human capital 380
flexibility 3, 19-20, 41, 108, 109, human error 170
213,293 human resource policies 408
horizontal organization 32-3
time and space 31-2 identification 384
vertical organization 33-6 identity examination 342
flexible employment 100 identity negotiation 342
Flexible Firm model 89 identity theory 136, 138
flexible work schedules 138 imbalance 5
flextime 426 incongruence 264, 275
fling 199 Independent Contracting 110
flow 382 Independent Contractor 90, 108-22
focus group 367, 370 definition of 109
free-agents 109-10 individual characteristics 262,
fun 434 265-8, 275
future employment, prospects of 98 alternative 268-73
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individual differences 261
individualization 293
industrial relations 293
information and decision-making theory
216, 225
ingroup 215
integration 407
integration-and-learning perspective 227
integrative approach 405
interaction, among individual
characteristics 275

internal consistency 390
interpersonal relationships 420
intervention 304, 342, 412

against work stress 354, 372

individual-level 428

level of 421

micro- 426

primary 421

psychosocial 422

secondary 421

sociotechnical 422

tertiary 421
Ipsative-Normative design 343

job characteristics 156

Job Characteristics Theory 386, 393

job content 420

job control, see control

Job Demands—Control model 48, 68, 261,

262, 294, 356

job demands, see demands

job insecurity 111-12, 267, 420
definition of 95

job loss 328, 337, 339

job redesign 393, 423

job safety 420

job satisfaction 97, 186, 222

job scope 114

job search 334, 335
intensity of 342

job stress, see stress

justice
distributive 93, 206
interpersonal 206
and models of 295
procedural 93

leadership 408, 420

learned optimism model 342
legislation 404

lifestyle 428

local knowledge 360, 370

local participatory structures 365
local theory 355

locus of control 267
definition of 246

longitudinal designs 226

loss of employment 2

management support 360, 362
management values 408
managers 321
female 322
Maslach Burnout Inventory 384
match(ing) 67, 68, 69-70, 78
hypothesis of 68
of common kind 71, 83
of extended kind 71, 72, 83
triple-matching 70
mediation 223
medical model 259
men 322, 323
monolithic organizations 227
morale 198, 261
motivation 47
multicultural approach 228
multicultural organizations 227
multilevel 298, 299
approach to stress 303
multilevel analysis 410
multiple roles 127

National Study of the Changing Work
Force 153

negative affectivity 140, 267

negative load reactions 149

networking 121

neuroticism 135, 140, 265, 384

new technology 2

non-managers 321

objective well-being, 265

indicator of 260
occupational disabilities 260,

269, 270

occupational health and safety 408, 415
occupational health psychology 259
occupational injury 403
on-call workers 90
openness to experience 265
optimism 246, 433
organizational

change 293, 412, 413

commitment 97, 385

context 226

culture 202-3

innovation 413

readiness 412

structure 407, 408, 410
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organizationally employed 152-3, 159 reactions
outcomes of stress attitudinal 6
affective 219, 222-3 behavioral 6
behavioral 219, 221-2 health-related 6
health-related 227 psychophysiological 149
objective 226 see also outcomes of stress
see also reactions reappraisal 239, 243, 247
outgroup 215 recovery 386
re-employment 328
parallel processes 411 outcomes of 336
participation in decision-making 426 quality 342
participative employee health circles 427 regulatory focus theory 73-4
Participatory Action Research (PAR) 354, relaxation 116, 429
357-60, 422 research reference group 364
participatory community approaches 371 researcher influence 361
part-time work 100 resilience 262, 263, 265, 271,
performance 47, 67, 220-1 274, 427
academic 388 physical/physiological 269, 271
appraisal of 392 psychological 270
business-unit 388 resources 5, 46, 67, 79, 244
personality characteristics 119, 135 boundary-spanning 133
physical exercise 430 cognitive 67
physical harm 170 components of 70
plural organizations 227 external 70
political policy 293 functional 69
positive attitudes 434 internal 70
positive load reactions 150 job-related 133, 142, 385, 393
positive organizational behavior 195 personal 392
positive psychology 195, 289-90, 433 risk analysis 292, 296
power 313 risk assessment approach 361-2
distance 200-2 risk prevention, see prevention
imbalance 201 role-related factors 112-13
prevention 285, 292, 296, 298, 303, 403, role stress theory 127, 142
404, 432 role stressors 420
proactive behavior 386, 388 ambiguity 113, 420
proactivity 296 conflict 198, 420
productivity 2, 197-8, 200, 220, 425 overload 113
professional efficacy 384 romantic relationships 195, 207
professionalism 200 dissolution of 202
protean career attitude 328, 332-44 hierarchal relationships 200
psychoanalytic perspective 288 impact of 197-9
psychological contract 91-4, 113 and managerial interventions 2037
and betrayal 95 positive 205
breach of 92 punitive 204
definition of 91 precursors to 196-7
evaluation of 99 rules 22-6
new 93—4 constitutive 23
relational 92, 93, 95, 99 new rules of work 31-43
theory 96, 100, 295 regulating performance 27
transactional 92, 93, 95, 99 regulative 23
psychological distress 98
psychological health 152, 341 safety 170, 403
psychosocial risks 285 citizenship 175
psychosomatic health 388 compliance 175, 176, 178
public health 404 initiatives 181
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and management commitment to 183
participation 176, 178
safety climate 182-3, 407
antecedents of 408-9
dimensions of 408
group 184
safety performance 175
contextual components of 185
safety-related behavior 174, 176
savoring 291
scheduling of work 115
self-confidence formula 342
self-direction 47, 51, 332, 334
self-efficacy 247, 272-3, 386, 433
increasing self-efficacy 394
generalized 247
self-employed 121, 148, 152-3,
154, 159
motivations for 155
self-exploration 339
self-identity 339
self-management 430
self-monitoring 273
self-regulation 69, 82
service production 5
service quality 388
sex, biological 269
sex-role 131, 139
sexual harassment 197, 199
shift work 420
Shirom-Malemed Vigor Measure 382
similarity-attraction paradigm 216, 224
situational control appraisals 245
situational factors 245, 249
social categorization theory 215, 224
social cognition theory 340, 386, 394
social exchange theory 201, 406
social identity theory 214, 224
social joining 322, 323
social role 139
social support 127, 138, 139-40
co-worker 187
network 119
organizational 140
seeking 119, 244, 245, 302, 322, 323,
431-2
spousal 139
supervisor 139, 187
social-psychological approach 214-17
spillover 149, 162
spirituality 247
states, emotional/physical 261
strain 67, 149, 419
behavioral 420
dimensions of 70

447

organizational 420
physiological 420
psychological 420
stress 47, 67, 80, 113, 120, 2367,
238, 356
additive models of 68
appraisal 297, 299
classic models of 47-9, 60
collective 287, 299, 300
contextualized analysis of 295
and cost of 421
interactive models of 68
interpersonal 266
interventions 81
multidimensionality of 70
process 290
research on 287, 304
stress management 362, 428,
429, 432
stressor(s) 47, 67, 419
classic 60, 63
new 52, 60, 63
work-related 311
structural factors 356
subjective interpretation of situation 6
subjective well-being 260, 265
supportive environment 434
Survey Work-Home Interaction —
Nijmegen (SWING) 156

task completion ambiguity 53, 62; see also
demands, new
task quality ambiguity 53, 62; see also
demands, new
team performance 217, 219
teamwork 198, 200
technological advances 1
technological change 187
technological innovations 427
telecom company 315
temporary employee 109
temporary employment 88
heterogeneity of 90-1
temporary help 108
threats 7
time 297
time lags 81
training 423
traits 265, 267
positive 267
transactional stress theory 294
transformational leadership 394
safety-specific 185
TransTheoretical Model of Change
411-12,413

© in this web service Cambridge University Press

www.cambridge.org



http://www.cambridge.org/9780521182904
http://www.cambridge.org
http://www.cambridge.org

Cambridge University Press

978-0-521-18290-4 - The Individual in the Changing Working Life
Edited by Katharina Naswall, Johnny Hellgren and Magnus Sverke
Index

More information

448 Index
triple-match principle (TMP) 71-2, 75,79,  work involvement 385
80, 83 work pace 420
cognitive kind 79 work schedule 420, 425
physical kind 80 work stress, see stress
true love 199 workaholism 161, 385
trust 98 worker characteristics 260; see also
turnover intention 98, 385 individual characteristics
twenty-four hour work society 126 work—family conflict 115, 126, 127-9,
Type A behavior pattern 271-2 affective outcomes 136
behavior-based 129
uncertainty 4 behavioral outcomes 136
unemployment 4, 328, 330, 332 causal relationship 137
unwritten rules 205 definition of 127
utilitarian motives 201 family-related antecedents
utilitarian relationship 199 134-5
Utrecht Work Engagement Scale 382 family-to-work 128, 129-32
moderators 127, 137
vague tasks 2 occupational level 131
values-driven 332, 333, 334 reciprocal relationships 137
vigor 381, 382, 384 reversed causal relationship 137
volition 117 strain-based 129, 131
time-based 129, 131
well-being 47, 110, 111, 114, 120, 155, work-related antecedents 1334
156, 160, 165, 246, 248, 258, 259, work-to-family 128, 129-32
260, 262, 265, 292 work—family culture 142
evaluation of 269 supportive 133, 140
group 276 work—family facilitation 142
promotion of 285 workforce 293
see also health work-home interaction 110, 115, 154,
wellness audit 392 155, 158
wellness model 259 antecedents 159
wellness program 428 conceptualization of 163
Well Works 405 consequences 159
white-collar 2 determinants of 150
women 311 negative 147, 152, 165
work activities 292 positive 98, 147
work addiction, see workaholism working conditions 425
work change 393 work-life balance 425
work engagement, see engagement workload 420, 425
work environment 403 double 130
and changes of 259, 262 reduction of 425
work hours 114 workplace violence/aggression 420
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