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Case Study Research: Principles and Practices aims to provide a gen-
eral understanding of the case study method as well as specific tools for
its successful implementation. These tools can be utilized in all fields
where the case study method is prominent, including anthropology,
business, communications, economics, education, medicine, political
science, social work, and sociology. Topics covered include the defini-
tion of a case study, the strengths and weaknesses of this distinctive
method, strategies for choosing cases, an experimental template for
understanding research design, and the role of singular observations in
case study research. It is argued that a diversity of approaches – experi-
mental, observational, qualitative, quantitative, ethnographic – may be
successfully integrated into case study research. This book breaks down
traditional boundaries between qualitative and quantitative, experi-
mental and nonexperimental, positivist and interpretivist.
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For Liz, Kirk, Nicole, and Anthony,

who are hereby exempted from the usual familial obligation

to pretend to have read Uncle John’s latest book.
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Historical knowledge and generalization (i.e., classificatory and
nomothetic) knowledge . . . differ merely in the relative emphasis
they put upon the one or the other of the two essential and com-
plementary directions of scientific research: in both cases we find
a movement from concrete reality to abstract concepts and from
abstract concepts back to concrete reality – a ceaseless pulsation
which keeps science alive and forging ahead.

– Florian Znaniecki (1934: 25)
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