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non-pharmacological management 22-23,
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National Patient Safety Agency 116
neuroleptic malignant syndrome 54

non-adherence, treatment 7, 69
non-pharmacological management of
violence 21-32

Black and minority ethnic patients 30-32

coercive methods 23-27
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older adults 82, 83-84

seclusion 27-29

during transfers between sites 29-30
Northern Ireland

liaison with victims 114

relevant legislation 1, 4, 7

observation 22-23
offences
committed by patients 103-105, 104
information-sharing with police 106-107
prosecution for see prosecution
offenders, mentally disordered
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MAPPA process 109-110
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olanzapine
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evidence base 83-84
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management guidance 82-83
practical risk management 84-85
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recommendations 86
opiate misuse 100-101
oral medication
non-adherence 69
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out-patient settings, safety in 74-75
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patients see service users
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post-incident action 65

prosecution see prosecution
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personal safety see staff safety
personality disorders 37-38
personality vulnerability 71
person-centred care

individuals with intellectual disability
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older adults 82, 83-84
pharmacological treatment see medication
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physical interventions see restraint
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diversion from 108
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psychological interventions 71, 92
public protection
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audit and monitoring of use 58
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defined 40
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routes of administration 44-45
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recall to hospital 6, 43-44
relational security 20
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restraint 24-27
Black and minority ethnic patients 31
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time limits 25, 32
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approaches 14-15
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The ECT Handbook 39
high-dose antipsychotics 36
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safeguarding 9-11
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community-based management of risk
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ECT 39
mediators of violence 68
medication to reduce risk 37
Scotland
relevant legislation 1, 4, 7
Victim Notification Scheme 114
searches
in acute mental health settings 20-21
in prisons 99-100
seclusion 27-29
second opinion appointed doctor (SOAD) 5
ECT 39-40
rapid tranquillisation 43, 44
security
relational 20
right to 3
selective serotonin reuptake inhibitors 38
self, use of 20
sertraline 84
service users
offences committed by 103-105
post-incident review 64
working collaboratively with 16
see also offenders, mentally disordered;
perpetrators; victims
sexual deviancy disorders 38
social context, assistance with 70
staff education, older adult care 84
staff safety
community visiting 71-74
lone working in the community 73-74
out-patient settings 74-75
staffing levels 28
stridor, laryngeal 53
stroke 55
structured clinical judgement 14

substance misuse
community approaches 70-71
detection in acute settings 20-21
detection in prisons 99-101
prosecution for assault and 108
rapid tranquillisation and 41
supervised community treatment (SCT) 5-7
rapid tranquillisation 42-44
recovery approach 69

three-month rule 42
time-out 21-22
Tornado response staff 98
torture 2-3
tranquillisation, rapid see rapid tranquillisation
transport
compulsory admission to hospital 77-78
high-risk patients between sites 29-30, 30
trazodone 84
treatment
advance decisions to refuse 4, 40
compulsory see compulsory treatment
see also management of violence; medication
trimeprazine (alimemazine) 56

urinary tract infection 85

vaccinations 72

valproate 84

venous thromboembolism 53

victims
Crown Prosecution Service (CPS)

responsibilities to 109

debriefing 63-65
information-sharing with 112-114
organisations to contact 120-121
post-incident action 65

ViSOR (Violent and Sex Offender Register)
109

vital signs, monitoring 51-52

vulnerable adults, safeguarding 10-11

ward regimes 19

Watts, Joseph 31

Zero Tolerance 18
ziprasidone 50
zuclopenthixol acetate 50
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