
Cambridge University Press & Assessment
978-1-316-51431-3 — The Psychology of Organizational Change
Shaul Oreg, Alexandra Michel, Rune Todnem By
Index
More Information

www.cambridge.org© in this web service Cambridge University Press & Assessment

Index

Abildgaard, Johan Simonsen, þ, öÿþ, öþ÷, ÷þþ,
ø÷÷

Abrams, D., ÷ÿþ
absenteeism, ÿþ
Abt, C.C., öÿþ
abusive supervision, ÷ÿ
acceptance behaviours, öø÷
acquisitions, ö÷ÿ, öþ÷–öþö, öþþ, öÿö, öþ÷, öþÿ,

÷øþ, ÷þö, ÷þÿ, ø÷÷, ø÷ö
overseas, öþø, öþþ, öþÿ, öþÿ, öÿø, öÿ÷

act of resistance, ÷ÿ
activation mechanisms, ÷÷ø
active learning, ö÷þ
adaptive learning, ÷þþ
advancement, ø÷, ÷ÿ÷
AET, ÿþ, þ÷, þö, þ÷, ÿ÷, ÿþ
aûect, ÿþ, öøø
aûect infusion model (AIM), ÿþ, þÿ
aûective commitment, ÷þ, ÷þ, ÷øÿ, ÷øþ,

÷÷ö–÷þ÷, ÷þÿ
to change, ö÷, ÷÷÷, ÷÷ø, ÷÷÷, ÷÷þ, ÷÷ÿ, ÷÷þ,
÷þ÷, ÷þ÷

aûective event, þ÷, þö, þ÷
aûective events theory, see also AET
aûective reactions, þþ, þö, ÷÷ÿ

to change, þþ
aûective response, öøø, ÷öþ

to change, ÿþ
aftermath, þþ
aftermath stage, þ÷
agile organizational identity (AOI), þ, öþþ, ÷þö
Agrawal, S., öÿ
agreeableness, ÷÷þ, ÷öø
Ahearne, M., ÷ÿ, ö÷þ, öøö, öøþ
AI-based assistance systems, öøþ
Ajzen, I., ö÷þ, ö÷þ
Ala-Laurinaho, A., öÿþ, ÷÷÷
Albert, S., ö÷þ, öþö
ambivalent responses, öøþ
Amis, J., ÷ÿ, þö
analysis of covariance (ANCOVA), ö÷þ

Ancona, D.G., ÷þ
antecedent strategies, ÿ÷
antecedent-change response relationships, ö÷ö
antecedents of change readiness, þ÷
anticipation, ÷þ, þ÷, þø, þþ, þÿ, þþ, þþ, ÿö, þþ
anticipation stage, þø
anticipatory phase, þþ
Antonakis, J., øö, ÷ÿø
apathy, öøÿ
appraisal

negative, þ÷
positive, þö

appraisal process, þÿ, öø÷
appraisal stage

primary, þÿ
secondary, þÿ

appraisal theories of emotions, ÿÿ, ÿþ
appraisal theory, ÿþ, ÷þþ
Arends, L., þ÷
Argyris, C., ÷÷ö
Armenakis, A.A., ÿ, ÿ, öþ, ÷þ, þ÷, þ÷, þþ, þÿ,

ö÷÷, öÿþ, ÷øþ
artiûcial intelligence (AI), öøÿ
Ashforth, B.E., ÿþ, ö÷þ, ÷ÿÿ, ÷ÿþ
aspects of social identity in change, ø÷ø
attentional deployment, ÿ÷
authentic leadership, þþ, ÷÷ÿ, ÷ÿþ
authoritarian leadership, öÿþ
authoritarianism, öÿþ
autocratic leadership, öÿÿ
Avey, J.B., þþ, þÿ

backtalk exercise, öþ÷
Bailey, T., øø
Balogun, J., ÷ø, öÿþ
Banas, J.T., öþ, þÿ, ÷øþ
Barbulescu, R., ø÷
Barkema, H.G., ö÷ÿ, öþö
Barrett, F.J., ÷÷÷
Barrett, L.F., ÿþ
Barrett, M., þ÷, ö÷ÿ

ø÷ÿ

www.cambridge.org/9781316514313
www.cambridge.org


Cambridge University Press & Assessment
978-1-316-51431-3 — The Psychology of Organizational Change
Shaul Oreg, Alexandra Michel, Rune Todnem By
Index
More Information

www.cambridge.org© in this web service Cambridge University Press & Assessment

Barsade, S.G., ÿþ
Bartel, C.A., ÿ÷
Bartram, D., öÿÿ
Bartunek, Jean M., ÿ, öö, ÷÷, ÷þ, ÷ÿ, þÿ, þþ, þÿ,

÷ö÷, ÷þö, ø÷ø
Battilana, J., þ÷, öÿþ, ÷÷ÿ, ÷ö÷
Battistelli, A., öþ, ÷ø, øö
Bayerl, P.S., ÿ÷
Beard, C., öÿþ, öÿþ, ÷÷ö
Bedeian, A G, öÿþ
Bedeian, A.G., ÿ, ö÷÷
Begley, T.M., þÿ
behavioural

intentions, ÷þ, ÷þ, ö÷þ, ö÷ÿ
reactions, þ, ÷÷, þþ
resistance, ø÷, öø÷, ÷þö
resistance to change, ÷þ
responses, þþ, þÿ, ö÷÷, öøø, ÷öþ
responses to change, þþ, ÷ÿÿ

behavioural engagement with technology, öøö
Beletski, Leonid V., ö÷, ÷þÿ, ø÷÷
Belkin, L.J., þ÷
Belschak, Frank, ÿ, ÷÷, ÷þ, ÷ÿ, þø, þþ, þÿ, þþ,

÷ÿþ, ø÷÷
Belt Road Initiative, öþø, öþþ, öÿö
beneûts of change, öþ, ÷þ, øø
benevolence, öÿ÷
benevolent leadership, öÿþ
bereavement, þ÷
Berger, C.R., öÿ, ÷þ, ÷þ, ø÷
Berson, Y., ÿ, öÿ, ÷÷, øö, ÷÷ÿ, ÷öø, ÷øÿ, ÷÷÷,

÷÷ö, ÷þþ, ÷ÿ÷, ÷ÿþ, ÷ÿÿ
Bickerich, K., öÿþ
Bommer, W.H., öÿ
Bordia, P., öþ, ÷þ, ÷ÿ, þ÷, þ÷, ÿþ
bottom-up change initiatives, ÿ÷
bottom-up change processes, ö÷, ÷÷ÿ–÷÷þ, ÷ö÷,

÷öö, ÷ö÷, ÷öÿ, ÷÷ö, ÷÷÷, ÷÷ø, ÷÷÷, ÷÷þ, ÷÷þ
bottom-up communications, ÷þþ
Bouckenooghe, Dave, þ, ö÷, ÷ÿ, ÿ÷, ÷øþ, ÷øþ,

÷þ÷, ÷þø, ÷þÿ
Bovey, W.H., öÿ
Boyatzis, R.E., öþø
Boyd, J., ÷þ
Branigan, C., þ÷
Brinkmann, S., öþø
broad and incremental, ÿ, ö÷þ
broad and radical, ÿ, ö÷ø
broaden and build theory, þ÷, þø, ÿþ, ÷þþ
broaden and build theory of positive emotions,

ÿþ, ÿÿ, ÿþ
Brown, M.E., ÷ÿ, ÷÷÷
Brown, S.A., ö÷÷, ö÷þ, ö÷þ, ö÷ÿ, öøø
Bruckman, J.C., öÿ, ÷ö
Buchanan, D., öø÷, öøþ

Buckley, P.J., öþö, öþø
Buono, A.F., þ÷, þþ
Burke, C.S., þ÷
Burnes, B, ÷þ, ÷÷ö
Burnes, Bernard, ÷÷ÿ, ÷ö÷, ÷÷÷, ÷÷ÿ, ÷ÿþ
By, Rune Todnem, ø, ÷ö, ö÷ÿ, öþ÷, öÿþ, ÷øþ,

÷ÿþ, ÷þÿ, ÷þö

Cable, D.M., öþ, öø÷
Caetano, A., öþ
Calabrese, R.J., öÿ, ÷þ, ÷þ, ø÷
Callan, V.J., þ÷, ÿ÷
Campbell, D.T., ÷þ÷
CAPS, ÷÷þ
CAPS framework, ÷öþ, ÷öÿ
Carey, M., öþ÷
Carucci, R., ÷ö
Cary, J., þö
Casciaro, T., þ÷
causal relationships, ÷ÿ
challenge appraisal, ÷÷, ÷þ, þ÷
challenge-hindrance framework, ö÷÷
change
degree of, ö÷÷
incremental, ö÷÷, ÷þþ
radical, ö÷÷, ÷þ÷, ÷þþ
scale of, ö÷÷

change commitment, ö÷, þö, þÿ, ÷÷ö, ÷÷÷, ÷÷÷,
÷÷ÿ, ÷÷þ, ÷þ÷, ÷ÿÿ

change communication, øø, öÿþ, öþÿ, ÷÷÷, ÷þÿ,
÷þþ

change curve, þ, ÷÷, þö–þÿ, þþ, ÿö, ø÷÷
change history, ÷÷, ÷þ, ø÷, ÷þ, ÷ÿ, ÷þ, þ÷, ÿ÷, þö
change implementation process, ÷÷, þö, þþ
change leaders, þ, ö÷, öö, ÷öø, ÷þÿ, ÷þÿ, ÷þþ,

÷þþ

change leadership, ÷øþ, ÷øþ, ÷÷÷, ÷ÿþ, ÷ÿÿ, ÷þÿ
behaviours, ÷÷ÿ, ÷÷ø, ÷÷ø
concept, ö÷
contributions, ÷÷ø
development, þ÷, ÷ö÷
discussion, ÷ö÷
models, ÷÷ö
processes, ÷ö÷
research, ÷ÿ÷
skills, ÷þþ
social identity, öö, ÷þö, ÷þÿ

change management, ÷÷, ÷þ, ø÷, ÷ø, þ÷, ööÿ,
÷÷ø, ÷÷ø, ÷ÿÿ

human side, ÷þþ
change management actions, þ÷, ÷÷÷, ø÷÷
change management activities, þþ, þÿ, ÿ÷, ÿö
communication, öþ, ÷ö, ÿ÷, þö, ÿþ, þþ, ööÿ,

öø÷, öøþ, öøÿ, öþþ
leadership, ÿ÷

Index ø÷þ

www.cambridge.org/9781316514313
www.cambridge.org


Cambridge University Press & Assessment
978-1-316-51431-3 — The Psychology of Organizational Change
Shaul Oreg, Alexandra Michel, Rune Todnem By
Index
More Information

www.cambridge.org© in this web service Cambridge University Press & Assessment

change management activities (cont.)
participation, öþ, öÿ, ÷ø, ÷þ, þ÷, ÿ÷, þö, þÿ,
þþ, ööÿ, öÿÿ

change management competencies, öþ÷, öþÿ,
öþÿ, öþþ, ÷÷÷, ÷÷ö, ÷÷ø

aspects, ÷÷÷
communication, öþþ
deûnition, öÿþ
development, öþ÷, öþ÷, öþþ, öþÿ, ÷÷÷, ÷÷ö,
÷þþ

learning, öÿÿ
Change Management Competency Intervention

(CMCI), öÿÿ, öþö, ÷þþ, ø÷÷
change management practices, öþ÷, ÷÷÷, ÷÷÷
change management support, ÷÷, öøþ
change management theories, öÿÿ
change management training, öÿÿ, öÿþ, öÿÿ,

öþ÷, öþÿ, ÷÷÷, ÷÷ö, ÷÷÷, ÷÷ø, ø÷÷
change readiness, ÷÷, ÷þ, þ÷, þ÷, þ÷, þÿ, ÿþ, ö÷÷,

÷ÿþ

change recipients, ÿ, ÷÷, ÷ø, þþ, þÿ, ö÷þ, ø÷þ
commitment to change, ÷þ
emotions, þ÷
expectations, þ÷
moderating roles, þ
participation, ÷þ, ÷þ
perceptions, ÷÷
perspective, ø, þ
reaction, öþ, ÷þ, þ÷, ÿö, öö÷
responses, ÷ø, þ÷, ÿþ, ÿÿ, ÿþ, ÷þþ
sensemaking, ÷ÿ

change resistance, þ, þ÷, þÿ, öþö, ÷þ÷
change resistance behaviours, ÿþ
change strategy, øø
change-leadership behaviour, ÷þþ
change-oriented behaviours, ÷ÿø
change-related constructs, ÷÷, ÷þ
change-related variables, ÷÷
change-speciûc dimension, öþ, ÷ÿ
change-speciûc factor, öþ, ÷ö, ÷ÿ, øø, ÷þþ
change-supportive behaviour, ÷þ
characteristics

of change process, þö, þÿ
of the change project, þþ
of implementation process, þö

charismatic leadership, ÷÷, ÷÷÷, ÷ÿÿ, ÷ÿþ
charismatic-transformational leadership, ÷ÿÿ,

÷ÿþ

charismatic-transformational leadership
frameworks, ÷ÿþ

Charoensukmongkol, P., öÿ
Chatman, J.A., ÷ö
Chen, C.C., þ÷
Chen, D., ÷÷ö
Chen, G., ÷þ

Chen, X., ö÷ÿ
Cheong, M., ÷þ
ChinaCorp, ö÷ÿ, öþ÷–öþÿ, öþþ, öþþ–öÿÿ
ChinaMall, öþþ, öþÿ, öþþ, öÿ÷, öÿ÷, öÿø
Chinese acquirer, öþ÷, öþÿ
Chinese acquisitions, ÿ, ö÷ÿ, öþø, öþÿ, öþþ
Chinese ûrms, ö÷ÿ, öþ÷, öþø, öþþ, öÿ÷, öÿÿ, öþ÷
Chinese overseas acquisitions, öþø, öþþ
Chinese paternalistic leadership model, öÿ÷, öÿÿ
Choi, M., öþ, ÷ÿ, þ÷, ÷÷ÿ
Christianson, M., öÿþ
Chung, G.H., ÷ÿ, þ÷, öþþ
classiûcations of diûerent types of change, þþ
Clegg, J., öþø
Clegg, S., ÷þÿ
CMCI, öÿÿ, öÿþ, öÿþ–öþö, öþ÷, öþ÷, öþÿ–÷÷ø,

÷þþ

managers, ÷÷ö
project, öþ÷

cognitive
approaches, ö÷ÿ, ö÷þ
beliefs, ÿþ
biases, ÷÷
change, ÿ÷
discomfort, þþ
frames, ÷þ, þø, ø÷÷
intentions, ÷þ
models, öøø
processing, þÿ, ÷öø, ÷þ÷
reactions, þÿ, þþ
resistance to change, ø÷
response, öøø
responses to change, þø, þþ, þÿ, þþ

cognitive aûective processing system (CAPS),
÷ö÷

cognitive dissonance theory, ö÷þ, ö÷þ
collective interpretations, ÷þ
collective sensemaking, öÿþ, öÿÿ
collectivism, ÿ, ö÷ÿ, öþ÷, öþø
collectivist culture, öÿ÷
Collins, A.L., ÿþ
Collins, Jim, ÷÷ÿ
Colville, I., ÷÷ö, ÷÷÷
commitment, ÷÷, ÷þ, ÿþ, ÷øþ–÷÷÷, ÷÷þ, ÷ÿþ
commitment to change, ö÷, þö, ÷øþ–÷÷÷, ÷÷ø,

÷÷þ, ÷þö, ÷þø, ÷þ÷, ÷þÿ, ÷þÿ, ÷þþ
commitment to organizational change, ÷øþ, ÷øþ,

÷÷ö, ÷÷ÿ, ÷þö
commitment-based HR, ÷ÿ
communication, þþ, öøÿ, ÷÷ö, ÷÷þ, ÷÷þ, ÷÷ÿ
communication plans, ÿö
concept of change commitment, ö÷
conûrmation, þþ
Confucian doctrine, öþ÷
Conger, J.A., ÷øþ, ÷ÿÿ, ÷þþ, ÷þÿ

øö÷ Index

www.cambridge.org/9781316514313
www.cambridge.org


Cambridge University Press & Assessment
978-1-316-51431-3 — The Psychology of Organizational Change
Shaul Oreg, Alexandra Michel, Rune Todnem By
Index
More Information

www.cambridge.org© in this web service Cambridge University Press & Assessment

Connell, J., ÿ÷
conscientiousness, ÷÷þ, ÷öø
constructive criticism, öþ÷
continuance commitment, ÷øÿ, ÷÷÷, ÷þ÷, ÷þö,

÷þø, ÷þ÷, ÷þÿ
controlled vocabulary, ö÷ö
coping behaviours, þ÷, þÿ, þþ, ÿö, ÿ÷, ÿÿ
coping mechanisms, öø÷
COVID-öþ pandemic, ø, ÿ, ÷ÿ, øø, ø÷
Cropanzano, R., ÿÿ, ÿþ, þ÷, þö, ÿþ, ÷öþ
cross-cultural mergers, ø
culmination, þþ

stage, þø
cultural characteristics, ö÷ÿ, öþþ
Cultural Revolution, öþø
Cunningham, C.E., öþ
customer relationship management (CRM), ö÷þ
cutback-related change, þÿ
Czajka, J.M, þÿ
Czarniawska, B., öþ÷

Danisman, A., ø÷
Dawson, P., öø÷, öøþ
Day, David V., ÷÷þ, ÷öø
De Cremer, D., þ, ÷ÿ, þ÷, ÷÷ö, ø÷÷
De Oliveira, R.T., öþ÷
De Ruiter, M., ÷÷, ÷ø, ø÷
De Witte, Hans, þ, ÷þ÷, ÷þ÷
DeCelles, K.A., ÿþ
decision-making game, öþö
degree of change, ÷þþ
del Val, M.P., öþ
Demerouti, A., ö÷÷, öö÷
Demers, C., ÷þ÷
demographic characteristics, öø÷
Deng, P., öþø
Denis, J.L., ÷þÿ, ÷þþ
DeNisi, A.S., þÿ, þþ, þþ
Dent, E.B., öÿ, ÷÷, ÷ø
Devos, G., ÷ÿ, ÿ÷
Dewe, P.J., ÿþ
dialectic learning process, öøö
dialectical thinking, ö÷ÿ
digital technology, öøþ
dimensions of identity, ÷þÿ, ø÷÷
discrete emotions, ÿþ, þÿ, ÿ÷, ÿø, öø÷, öøþ
discrete positive emotions, þ÷
discretionary support for change, ÷þö
dispositional aûect, ÿþ
dispositional approach, ÷ö÷
dispositional resistance to change, ÿ, öþ, ÷÷, øö
Dollard, M.F., øø
drive motivation, öøö
Drzensky, F., öþþ, ÷ÿÿ, ÷ÿþ
dual process theory, ÷þ÷

Duck, J.M., ÷þø
Dukerich, J.M., ö÷þ
Duncan, R., ÿþ
Dutch Data Protection Authority (CBP), ö÷÷
Dutton, J.E., ÷þ, þþ, ö÷þ, öþ÷, ÷ÿþ
Dweck, C., ÷ö÷, ÷÷ÿ
Dweck, Carol S., ÷÷þ, ÷öÿ, ÷÷÷, ÷÷ö, ÷÷÷, ÷÷þ,

÷÷ÿ

dynamics of change, ÷ø, ø÷ø

Earl, A.G., ø÷þ
Edmondson, A.C., øø, öøö, öøÿ
Edwards, J.E., þ÷
eûects of communication, ÷÷þ
EI, þþ, ÿ÷, ÿö
Elrod, P.D., ÷÷, þö–þø, þþ
Elstak, M.N., ÷ÿþ, ÷ÿþ
emotion contagion, ÿþ
emotion regulation, þÿ, ÿ÷, ÷þþ
behaviours, ÿø
leader, ÿ÷
processes, ÿ÷

emotion regulation (ER), ÿ÷
emotion regulation process model, ÿ÷
emotion regulation theories, ÿþ, ÿÿ, ÿ÷
emotional
balancing, ÿö
commitment, ÿö
episode, þþ
stability, ÷÷þ, ÷öø
well-being, þ÷, þÿ

emotional contagion, ÿþ, ÿÿ, ÿ÷, ÿ÷, ÿÿ, ÿþ, ÷þþ
emotional exhaustion, ÿ, öÿ, þÿ, ö÷ö–ö÷÷, ö÷þ,

ö÷þ–ööø, ööþ, ÷þþ
emotional intelligence, þ, ÿÿ, ÿö, ÷þþ, see also EI
emotional reactions to change, ÿþ, þ÷, ÿÿ
emotional regulation, ÿø, ÿ÷, ÿþ
behaviours, ÿø, ÿ÷, ÿþ
strategies, ÿø, ÿ÷, ÿþ

emotional regulation behaviours of others
(ERO), ÿø

emotional regulation behaviours of the self
(ERS), ÿø

emotional responses, ÿþ, þ÷, þ÷, þþ, þÿ
to change, þ, ÿþ–ÿþ, þ÷, þ÷–þþ, þþ–þþ, ÿö,

ÿ÷–ÿþ, ÷þþ
emotions, þ÷, þþ, þÿ, þþ, ÿ÷, ÿö
importance of, ÿþ, ÷þþ
inüuence of, þø
managing, ÷þþ
as mediators, þÿ, ÷þþ
negative, þþ, þ÷, þ÷, þ÷, þþ, þÿ, þþ
positive, þ÷, þ÷, þø, þ÷, þþ, þÿ
within-person changes, þ÷

emotions and cognitions, þþ

Index øöö

www.cambridge.org/9781316514313
www.cambridge.org


Cambridge University Press & Assessment
978-1-316-51431-3 — The Psychology of Organizational Change
Shaul Oreg, Alexandra Michel, Rune Todnem By
Index
More Information

www.cambridge.org© in this web service Cambridge University Press & Assessment

employee
adaptability, öÿ
diversity, öþÿ, ÷þþ
engagement, ÷÷, ö÷÷
participation, ÷÷÷
psychology, ö÷÷, ÷þþ
resistance, öÿ, ÷÷, öø÷, ÷÷÷
well-being, þþ, þÿ, þþ, þÿ, öö÷

employee commitment, ÷øþ, ÷÷þ, ÷þ÷, ÷þ÷
to change, ÷÷ÿ, ÷÷þ, ÷þÿ
to organizational change, ÷÷ö

employee-organization relationship, ø÷
empowering leaders, ÷ÿ
empowering leadership, ÷÷, ÷ÿ, ÷þ, øö, ÷÷ö, ÷÷ÿ,

÷þÿ, ÷þþ
empowerment

lack of, ÷ÿ
psychological, ÷þ

energy depletion, ö÷ø
enforcement strategy, ÷÷þ, ÷÷ÿ
enterprise resource planning (ERP), ö÷ø
entrepreneurial behaviour, øö
entrepreneurship, ø÷, ÷ÿ÷
ERO, ÿø
ERP systems, ö÷ø, ö÷þ, ö÷ÿ, öøþ, ÷þþ
ethical leaders, ÷ÿ
ethical leadership, ÷ÿ, ÷þ, øö, ÷øþ, ÷÷þ, ÷ÿþ
Ettlie, J.E., ö÷ø
EuroMall, ö÷ÿ, öþþ, öþÿ, öþþ, öÿ÷, öÿö, öÿ÷,

öÿø, öÿ÷, öÿþ
experiential learning, öÿÿ, ÷÷ø
experiential learning tools, öÿþ, ÷÷ö
exploration-to innovate, öø÷
exploration-to-revert, öø÷
extraversion, ÷÷þ, ÷öø, ÷ö÷, ÷öþ

Faria, A.J., öÿþ
fear of failure, ÷÷, ö÷÷
Fedor, D.B., ÷÷, þÿ, þÿ, þþ, ö÷÷, öö÷–ööÿ, ÷÷ö
Feild, H.S., þ÷
Ferres, N., ÿ÷
Fey, C., öþÿ, öþþ
ûeld theory, ÷þ
Fielding, K.S., ÷þø
ûnancial incentives, öÿö
ûxed mindset, ÷öÿ, ÷÷ö

perspective, ÷öþ, ÷þÿ
top-down approaches to change, ÷þÿ

ûxed mindset approach, ÷öÿ, ÷öÿ
ûxed mindset view, ÷÷ÿ
Folkman, S., ÿþ, ÿÿ, ÿþ, þÿ, ÿÿ, öø÷
Ford & Ford, öþ, ÷÷, ÷ø, ÷ÿ, ÷÷ÿ, ÷öø
Ford and Ford, ÷÷
Foreman, P., öþ÷
Forgas, J., ÿþ, þÿ

Foster, R.D., öþ
Foster, W.M., ÷þ, ÷þ, ø÷
framing behavior, ÷÷
Fransen, K., ÷þþ
Fredrickson, B.L., ÿþ, ÿÿ, ÿþ, þ÷, þ÷, ÿþ
frequency of change, ø÷, þÿ
Frese, M., øö
Frijda, N.H., ÿþ, þ÷
Fuentes, C.M., öþ
Fugate, M., ÷÷, ÷÷, þ÷, þþ, ÿþ, þ÷, þþ
Furst, S.A., öþ, öø÷
future behaviors, ÷þ

Gallois, C., þ÷
gamiûcation, öøþ, öøþ
gamiûcation-based training, öøþ
Garcia-Cabrera, A.M., öÿ
Geddes, D., ÿø
George, G., ö÷ÿ
George, J.M., ÷÷, ÷÷, ÷ÿ, þþ, þÿ, þþ, ÿþ
Giaever, F., þþ, þ÷, þþ
Giessner, ø÷÷
Giessner, Steûen R., öö, ö÷þ, ÷ÿø, ÷ÿþ, ÷ÿÿ,

÷þ÷, ÷þö, ÷þ÷, ÷þø, ÷þÿ, ÷þÿ, ø÷÷
Gilovich, T., þ÷
Goldberg, S.G., öÿ, ÷÷, ÷ø
Goldenberg, J., öÿ, øö
Golden-Biddle, K., þ÷
Goldwasser, C., þö, þ÷, þø, þþ, þþ
Gonzalez, Katerina, ÿ, öøþ, ÷þþ, ø÷÷
Gordon, S.S., ÷÷
Gottfredson, Ryan K., ÷÷þ, ÷ö÷, ÷ö÷, ÷öþ, ÷÷þ
Grant, A.M., ÷þ
Gronn, P., ÷þÿ
Gross, J., ÿþ, ÿÿ, ÿ÷–ÿø, ÷þþ
Groves, K.S., ÿ÷, ÷ÿþ
growth mindset, ÷öÿ

bottom-up approaches to change, ÷þÿ
perspective, ÷öþ, ÷þÿ

growth mindset approach, ÷÷÷
guanxi, öþø

Hallencreutz, J., öÿþ
Hallinger, P., ÷þÿ
Hamilton, A.L., ø÷÷
Hamilton, D.L., ÷þ÷
harm appraisals, ÷þ
Harquail, C.V., ö÷þ
Harris, E.F., ÷øþ
Harris, S., ÷øþ
Harris, S.G., ÷þ, þ÷, þ÷
Haslam, S.A., ö÷þ, öþ÷, öþö, ÷ÿÿ, ÷ÿþ, ÷þø,

÷þþ, ø÷÷
Hastings, Bradley, þ, ö÷, ÷÷ÿ, ÷ö÷, ÷ö÷, ÷þÿ
Hatûeld, E., ÿ÷

øö÷ Index

www.cambridge.org/9781316514313
www.cambridge.org


Cambridge University Press & Assessment
978-1-316-51431-3 — The Psychology of Organizational Change
Shaul Oreg, Alexandra Michel, Rune Todnem By
Index
More Information

www.cambridge.org© in this web service Cambridge University Press & Assessment

Heck, R.H., ÷þÿ
Hede, A., öÿ
Hellesø, R., þ÷, þþ, þþ, þÿ
Henricks, M.D., ÷ÿÿ, ÷ÿÿ
Heracleous, L., ÷÷, ÷þ, ö÷ÿ
Hernández, F.G., öÿ
Herold, D.M., ÷÷, þÿ, ÷÷ö, ÷÷ø, ÷÷÷, ÷÷þ, ÷÷ÿ,

÷þ÷, ÷þþ, ÷ÿþ, ÷ÿÿ
Herscovitch, L., ÷þ, ÷÷, ÷øþ, ÷øÿ, ÷÷þ, ÷þø, ÷þ÷
Heslin, Peter A., ÷÷þ, ÷ö÷, ÷ö÷, ÷öÿ–÷öþ, ÷öÿ,

÷÷þ

heuristic processing, ÷þ÷
Heyden, M.L.M., þ÷
Higgins, E.T., ÷þþ
Higgs, M., öÿþ
high expectations, þ÷, þþ, ø÷÷
Hinings, C.R., ÷ÿ
history of change, ÷ö, ÷ÿ, ÷þ, ø÷, øø
HNA Group, öþö, öþ÷
Hobfoll, S.E., ö÷÷
Hobman, E., þ÷
Hogan, R., ÷þÿ
Hogg, M.A., ÷ÿÿ, ÷ÿþ, ÷þ÷, ÷þ÷
homogenous responses, öøþ
Hon, A., ÷÷, ÷ø
Hope Hailey, V., ÷ø
Hopkins, N., ÷þø, ÷þ÷
Horton, Kate E., öö, ÿ÷, ÷þÿ, ø÷÷, ø÷÷
House, R.J., øö, ÷øþ
how of change, ÷þ
Howard-Grenville, J., ø÷þ
HR practices, ÷ÿ, ÷þ, þ÷
Hughes, M., ÷ø, ÷ÿþ
Hult, G.T.M., ö÷ÿ, öþö
human resource (HR), ÷ÿ
Humphrey, R.H., ÿþ, þþ
Huy, Q.N., ÿ, ÿ÷, ÿö, ÿø, ÿ÷, ÿþ, ÿþ

Ibarra, H., ø÷
idealized inüuence, ÷÷÷, ÷þÿ, ÷ÿÿ
identiûcation

ambivalent, öþ÷
neutral, öþ÷

identity advancement, öþ÷, öÿ÷, öÿþ, ÷þø, ÷þÿ,
÷þþ, ÷þÿ, ø÷ö

identity congruence, ö÷ÿ, öþ÷, öÿ÷, öÿþ
identity construction, öøÿ, öþþ, öþÿ
identity entrepreneurship, öþ÷, öÿ÷, ÷þø, ÷þ÷,

÷þþ, ÷þÿ, ÷þþ, ÷þÿ, ø÷ö
identity impresarioship, öþø, öÿ÷, ÷þ÷, ÷þþ, ÷þÿ,

÷þþ, ÷þþ, ø÷ö
identity incongruence, öÿö, öÿþ
identity leadership, ö÷ÿ, öþ÷, öþø, öÿ÷, öÿÿ,

ø÷÷, ø÷ö
identity leadership acts, öÿþ

identity leadership approach, ø÷
Identity Leadership Inventory (ILI), ÷þø
identity leadership model, öþ÷, öÿ÷
identity prototypicality, ø÷, öþ÷, öÿþ, ÷þø, ÷þÿ,

÷þþ, ÷ÿ÷, ø÷ö
IFDI, öþø
implicit leadership theory, ÷÷÷, ÷÷þ
implicit leadership theory perspective, ÷÷þ
implicit theories of eûective leadership, ÷÷þ, ÷þ÷
impresarioship, ø÷, ÷ÿ÷
individual characteristics, ÷ö, ÷þ, øö, ÷þ, þÿ, öøø
individual characteristics of change recipients, þÿ
individual diûerences, öÿ, øö, ö÷ÿ, öø÷, öþ÷,

öþÿ, ÷øþ
individual identity, ø÷÷
individual-related factors, öþ, ÷ÿ, ÷þþ
inferior status, öþ÷, öþþ, öþþ
information systems, ö÷ö, ö÷þ, ö÷þ, ö÷÷
ingroup member, öþ÷, öþÿ
innovation-related change, þÿ, ö÷÷, ö÷ø
innovative expansion, ö÷÷, ö÷þ, ööö, öö÷, ööø
innovative restructuring, ÿ, ö÷÷, ö÷þ, ööö, öö÷,

ööø

inspirational motivation, ÷÷÷, ÷þ÷, ÷þþ, ÷ÿÿ
institutionalizing change, þö
instrumental leadership, øö
integrative process model of change, ÿ÷, ÿö
intellectual stimulation, ÷÷÷, ÷þ÷, ÷þÿ, ÷ÿÿ
intention to resist, ÿ, öÿ, öþ, ÷þ–÷þ, ø÷, øö, øø,

ø÷, ÷÷þ, ÷þþ
intergroup sensitivity eûects (ISEs), öþ÷, öþþ, ø÷ö
international competitiveness, öþø
internet-based technologies, ö÷ÿ
interpersonal emotion regulation strategies, þ
interpersonal relationships, ÷ÿ, öþ÷, öþø
inward foreign direct investment(IFDI), öþö
Isabella, L.A., þø, þ÷, þþ
Iveroth, E., öÿþ
Izard, C.E., þ÷

Jacobs, G., ÷ø, ÷÷, ÷þ, þ÷
Jacobs, Gabriele, ÿ, þ÷, þþ, þþ, ÿ÷, ø÷÷
Jansen, K.J., ÷÷, ÷ø, ÷þ, þø, ø÷ø
JD-R model, ö÷÷, öö÷
Jetten, J., ÷ÿÿ, ÷ÿþ, ÷þ÷, ÷þø
Jiménez-Jiménez, D., ö÷ÿ
Jimmieson, N.L., öÿ, ÷þ, ø÷, þþ, þþ, þö
job characteristics change model, ö÷þ
job characteristics theory, ö÷þ
Job Demands-Resources (JD-R) model, ö÷÷
job insecurity, öøþ
job performance, þþ, ö÷þ, öøþ
job satisfaction, ÷þ, þþ, þþ, þÿ, ö÷ø, öøþ, ÷÷÷
John, O.P., ÿþ, ÿÿ, ÿ÷
Joiner, T., þ÷

Index øöø

www.cambridge.org/9781316514313
www.cambridge.org


Cambridge University Press & Assessment
978-1-316-51431-3 — The Psychology of Organizational Change
Shaul Oreg, Alexandra Michel, Rune Todnem By
Index
More Information

www.cambridge.org© in this web service Cambridge University Press & Assessment

Jones, E., þ÷
Jones, G.R., ÷÷, ÷÷, ÷ÿ, þþ, þÿ, þþ
Jones, S., öþ, öÿ, öþ
Jordan, Peter J., þ, ÿ÷, öÿþ, ÷þþ
Junni, P., öþö, öþþ

Kahneman, D., ÷ø, þ÷
Kaiser, R.B., ÷þÿ
Kaltiainen, J., ÷÷, ÷ÿ, ö÷ö
Kanitz, Rouven, ÿ, öøþ, ÷þþ, ø÷÷
Kanungo, R.N., ÷øþ, ÷ÿÿ, ÷þþ
Kao, R.H., þ÷
Karamustafa-Köse, G., öþö, öþÿ
Katzenbach, J.R., þ÷
Keegan, A., þ÷
Kelly, J.R., ÿÿ, ÿþ, ÿ÷, ÿþ, ÷þþ
Kerschreiter, R., öþ÷
Kiefer, T., þþ, ÿþ, þ÷, þþ, þÿ, þÿ, ö÷÷, ö÷ø, ö÷ÿ,

öö÷, ööø, ööþ
Kinicki, A.J., þö, þ÷
Kirsch, C., þ÷
Kleingeld, A, þ÷
Knight, A., ÿþ
knowledge transfer, öþ÷, öþö, öþþ
Konlechner, S., ÷ÿ, þø, þ÷, þþ, þÿ, þþ
Kostova, T., ö÷ÿ, öþö
Kotter, J.P., öþ, ÷÷, ÷÷, ÷þ, ÷ÿ, þ÷, þø, ÿ÷, öþö,

÷÷ÿ, ÷÷ö, ÷÷ö, ÷÷ø, ÷÷þ, ÷ÿþ, ÷þþ
Kubler-Ross, E., þ÷, þþ
Kunisch, S., ÿ, ÷÷, ÷þ, ÷ÿ, þ÷, þþ, ÿ÷, ø÷ø
Kurtzberg, T.R., þ÷
Kurz, R., öÿÿ
Kvale, S., öþø

Landers, R.N., ö÷÷, öøÿ
Lawrence, E., ÿþ, ÿ÷
Lazarus, R.S., ÿÿ, ÿþ, þÿ, ÿÿ, öø÷
leader

development, ÷÷ÿ–÷öö
eûectiveness, ÷öø
prototypicality, ÷þ÷

leader behaviours, ö÷, öþ, ÷ÿ, ÷÷ÿ, ÷ö÷–÷ö÷,
÷öÿ, ÷÷ø, ÷÷þ, ÷÷þ, ÷þÿ

development, ÷÷þ, ÷ö÷, ÷ö÷
explanations of, ÷÷ÿ
types of, ö÷, öö

leader member exchange (LMX), öÿ, ÷÷÷
leader-follower perspectives, öøø
leader-follower relationship, öø÷
leader-member exchange, öø÷
leadership, öÿ, ÿþ, ÷÷ø, ÷÷þ, ÷ÿ÷

behaviours, ÷ö, ÷þ, ÷÷÷, ÷ÿø, ÷ÿþ
change processes, ÷öø
dimension, öÿ, ÷ÿ
factors, öþ, ÷÷, ÷þþ

role, ÷øþ, ÷þÿ, ø÷÷
style, ÷÷÷, ÷÷ö, ÷÷÷, ÷þ÷, ÷þþ, ÷þÿ, ÷ÿþ, ÷ÿÿ

leadership in the plural, öö, ÷þÿ, ÷þþ
leadership theory, ÷øþ, ÷÷÷
Lean implementation, öþø, öþþ
Lean management system, öþ÷
learning from failure, ÷÷÷, ÷þÿ
Lee, C., ÷÷ÿ
Lee, E.-S., öþ÷, öþþ
Lee, G., ÷þþ
Lee, J.Y., ÷÷ø
Lee, K., ÷÷þ, ÷þ÷
Levay, C., ÷÷, ÷ÿþ
Levy, A., þö
Lewin, Kurt, öþ, öþ, ÷ö, ÷÷, ø÷, ÷÷, ÷ÿ–þö, ÷÷ö,

÷÷ø, ÷ÿþ, ø÷÷
Lewin-Schein theory of change,

öøö

Li, C., öþ÷
Li, M., ÷÷ö
Li, W., öþö
Li, Z., öÿ÷
Liang, Shuang, ÿ, öþ÷, öþ÷, öþþ, öþ÷, öþ÷, öþø,

öþ÷, öþþ, ÷þö, ÷þ÷, ø÷÷, ø÷ö
LMX, þø, ÷þ÷, ÷þþ
LMX theory, ÷÷÷, ÷÷þ
Lovallo, D., ÷ø, þ÷
Luddite movement, öÿ
Lundmark, R., öÿþ, ÷ÿÿ
Lupina-Wegener, Anna, ÿ, ö÷þ, öþ÷, öþ÷, öþ÷,

öÿ÷, öþ÷, öþö, öþø, öþþ, öþÿ, ÷þ÷, ø÷÷,
ø÷ö

M&As, þ, ö÷ÿ, ö÷þ, öþ÷, öþö, öþ÷, öÿ÷, öþ÷,
öþö, öþ÷, öþÿ, öþþ, ÷þö, ÷þ÷

Machiavellianism, þÿ
macro socio-economic context, øø
Maitlis, S., ÷þ, öÿþ
managerial sensemaking, öÿÿ, ÷÷÷
Marin, S., ö÷÷, öøÿ
Maslach, C., ö÷þ
MAT, ÷ö÷, ÷öö, ÷ö÷, ÷÷ø, ÷÷÷, ÷÷ÿ, ÷÷þ
Mathews, J.A., ö÷ÿ, öÿ÷
Maurer, R., öþö
May, D., öþ
McGrath, J.E., ÷ÿ
McNamee, R., þ÷
mergers, ÷ø, ö÷ø, ö÷ÿ, öþ÷, ÷øþ, ÷þö, ÷þÿ, ø÷ö

cross-border, ø÷÷
mergers and acquisitions (M&As), ÿ, ö÷ÿ, öþ÷
Meulders, M., öÿ
Meyer, John P., ö÷, ÷þ, ÷÷, ÷øþ, ÷øÿ, ÷÷þ, ÷þ÷,

÷þö, ÷þø, ÷þ÷, ÷þÿ, ø÷÷
Meyer, K.E., öþö
Michael, J.H., ÷þ, ø÷ø

øö÷ Index

www.cambridge.org/9781316514313
www.cambridge.org


Cambridge University Press & Assessment
978-1-316-51431-3 — The Psychology of Organizational Change
Shaul Oreg, Alexandra Michel, Rune Todnem By
Index
More Information

www.cambridge.org© in this web service Cambridge University Press & Assessment

Michel, Alexandra, ø, þþ, þþ, öö÷, ööþ, ö÷ÿ,
öþ÷, ÷øþ, ÷þö

Milliken, Frances J., ÷öþ
mimicry, ÿ÷
Minbashian, A., ÿþ, þ÷, þ÷
mindset

ûxed, ÷÷þ, ÷öö, ÷öÿ–÷÷ÿ, ÷þÿ
growth, ö÷, ÷÷þ, ÷öö, ÷öÿ–÷÷ø, ÷÷÷, ÷÷þ,
÷÷ÿ, ÷÷þ, ÷þÿ

mindset activation, þ, ÷÷þ, ÷÷þ
activities, ÷÷÷
approach, ÷öÿ

mindset activation techniques, ÷öþ, ÷÷÷
mindset activation theory, ö÷, ÷÷ø, ÷þÿ
Mindset Activation Theory, see MAT
mindset knowledge, ÷÷ÿ, ÷÷þ
mindset theory, þ, ÷÷ÿ, ÷÷þ, ÷öø, ÷öÿ

ûxed mindset, ÷öÿ
growth mindset, ÷öÿ

mindset-based approach, ÷öÿ
Mischel, Walter, ÷ö÷–÷öþ
Money, C., ö÷ÿ, öþ÷
monochronicity, ÷þ
moods, ÿþ, þÿ, ÿþ
moral integrity, öÿ÷
motivational factors, ö÷þ, öøþ
Moutousi, O., öþ
Mueller, Claudia M., ÷öÿ, ÷öþ, ÷÷÷, ÷÷ö
Mueller, J., ÿ
Mühlemann, N., ÷þ÷, ÷þö
Mulder, F., ÷þþ
Multidimensional Leadership Questionnaire

(MLQ), ÷÷÷
multi-identity pathway model, ÷ÿ÷
multiple leadership, ÷þþ
Myers, I.B., öþ÷
Myers, P., þÿ

narrative psychological techniques, öþ÷
narrow and incremental, ÿ, ö÷þ
narrow and radical, ÿ, ö÷÷
need for autonomy, øö
need for control, øö
negative beliefs, þþ, ÿÿ
negative change reactions, þÿ
negative emotions, þþ
negative feelings, þþ, þþ
negative perceptions, þø, þ÷, öþø
negative reactions, öÿ, þ÷, þÿ, þþ, ÿ÷,

þø, þþ
Nelson, J., ø÷þ
network centrality, öøÿ
network density, öøÿ
Neuhaus, A.E., öÿ
Neumann, G.A., þ÷

Neves, Pedro, ÿ, ÿ, öÿ, öþ, ÷þ, ÷ÿ, ÷þ, øö, ø÷,
÷ÿþ, ÷þþ, ø÷÷

new genre leadership, ÷÷÷, ÷÷÷, ÷þ÷
new genre leadership theories, ÷÷ÿ
Nielsen, Karina, öÿþ, ÷þþ, ø÷÷
Nikolova, Irina, þ, þþ, ö÷÷, ö÷ø, ö÷ÿ, ö÷þ, ÷þ÷
normative change commitment, ÷þ÷
normative commitment, ÷øÿ, ÷øþ, ÷÷þ, ÷þö,

÷þø, ÷þ÷, ÷þÿ
Novozymes, öþ÷, öþ÷

O’Reilly, C.A., ÷ö
Oborn, E., þ÷
OFDI, öþø, öþ÷
Okpara, J., öÿ÷
Olsen, Esben Langager, þ, öÿþ, öÿÿ, ÷þþ, ø÷÷
openness to experience, øö, þÿ, ÷öø
Oreg, Shaul, ø, ÿ, ÿ, öþ, öþ, öÿ, öþ, øö, ø÷, ÷÷,

÷þ, þ÷, þÿ, þÿ, ÿ÷, ÿþ, þø, þþ, þþ, þþ, ö÷÷,
öøÿ, öøþ, ö÷ÿ, öþ÷, ÷÷ÿ, ÷öø, ÷øÿ, ÷÷ö,
÷þþ, ÷ÿ÷, ÷ÿþ, ÷ÿÿ, ø÷ø

organizational behaviour, ö÷ö, ö÷ö, ÷ÿÿ
organizational change, ÿþ, öþþ, ÷÷÷
characteristics, ö÷þ, ö÷þ
constructs, ÷þ
events, ø÷, þ÷, þþ, ÿø
implementation, ÷ø
mixed types of, ööø
model, öÿ
nature of, ÿö
process, ÷÷, þö, þþ, ÿ÷, öÿþ, öÿþ, ÷÷÷, ÷þþ
reactions to, ÷ø, ÷ÿ, ÿþ
responses to, þø, þþ
sensemaking, þø
temporal dimension, ÿö
types, þ, þÿ, þþ, þÿ, ö÷÷, ö÷ö, ö÷ø–ö÷þ, ööö,

öö÷, öö÷–ööÿ, ööþ
organizational change management activities, þþ
organizational commitment, öþ, ÷þ, þþ, þþ, ÷øÿ,

÷øþ, ÷þö, ÷þø, ÷þ÷
organizational dimension, öþ, ÷ÿ
organizational ecosystems, ø÷þ
organizational factors, öÿ, öþ, öþ, ÷÷, ÷ø, ÷þþ
organizational fairness, öþ
organizational identiûcation, ÷÷, ö÷ÿ, ö÷þ, öþ÷,

öþ÷, öþö, öþ÷, öþÿ, öþþ, ÷ÿþ, ø÷ö
organizational identiûcation change, ö÷ÿ
organizational identity, ö÷þ, öþþ, ÷þ÷, ÷þÿ, ø÷ö,

ø÷÷

organizational mergers, ÿ
organizational needs, þ÷
organizational psychology, ÷÷, ÷ø
organizational structure, ø, ÷þ
organizational support, öÿ, þþ, öø÷, ÷÷÷, ÷þþ
organization-based self-esteem (OBSE), öÿ, ÷ÿ

Index øöþ

www.cambridge.org/9781316514313
www.cambridge.org


Cambridge University Press & Assessment
978-1-316-51431-3 — The Psychology of Organizational Change
Shaul Oreg, Alexandra Michel, Rune Todnem By
Index
More Information

www.cambridge.org© in this web service Cambridge University Press & Assessment

outcomes of change
negative, ö÷ö
positive, ö÷ö

outgroup member, öþ÷, öþÿ
outward foreign direct investment (OFDI), öþö,

öþ÷

Owen, J.E., öþ÷

Park, D., ÷÷÷
Park, T.-Y., öþ÷, öþþ, ÷öÿ
Parry, W., þ÷, ÿ÷
participation, öÿ

positive eûects of, öÿ
participative communication, ÷÷þ
paternalism, öþ÷
Paterson, J.M., þö
Peake, C., þ÷
Pearce, C.L., ÷þÿ
Peccei, R., öþ, øø
Peng, J., öÿ, ÷÷ö
people-orientated leadership, ÷öþ
performance orientation, ÷öÿ, ÷÷÷, ÷þÿ
performance-based management, öÿö
personal development, ø, þþ, þÿ, þþ, ö÷ö, öö÷,

ööþ, ööÿ
personality traits, ÿ÷, ÷÷þ, ÷öø, ÷ö÷
persuasive tactics, ÷÷ÿ
Petrou, P., þþ, þÿ, þÿ, ö÷÷, ö÷ÿ, ööø, ööþ, öøþ, ÷þþ
Pettigrew, A.M., ÷÷, ÷÷, ÷÷, þ÷
phase models of organizational change, ÿ, ø÷÷
phases model of change, ÷ø, ÷ÿ
Piderit, S.K., ÷÷, ÷ø, þø
Pierce, P., öÿ, ÷ÿ
planned change, þþ, þÿ, ÷þö, ø÷ø, ø÷þ
Plowman, D.A., ø÷þ
Ployhart, R.E., ÿ÷
plural forms of leadership, ÷þÿ
political manoeuvres, öøÿ
polychronicity, ÷þ, þ÷
polyphony, ÷ÿ, þö
post-merger

condition, þ
identiûcation, ö÷ÿ, öþ÷, öþø, öþ÷, öÿþ, öÿÿ,
öþö, öþþ, öþþ, öþÿ

identity, öÿþ, öþ÷, ÷þö
integration, öþ÷, öÿö, öÿ÷, öþö, öþ÷, öþþ

power distance, ÿ, ö÷ÿ, öþ÷, öþø, öÿ÷, öÿþ, ÷÷þ,
÷÷þ, ÷þ÷

pre-merger
condition, þ
identiûcation, ö÷ÿ, öþ÷, öþø, öþ÷, öÿÿ, öþö,
÷þö

identities, öþ÷, öÿö, ÷þö, ø÷ö
identity, öÿ÷, öÿþ, öþ÷, öþþ, ø÷ö

pre-merger organizational boundaries, öþÿ, öþþ

pre-merger organizational identity, öþö
prescriptive models of planned change, öþ
proactive personality, øö
process model of change, þþ, þþ
process model of organizational change, þþ
process of sensemaking, ÷ø
process or degree of identiûcation, ÷ÿþ
projected continuity, öþ÷, öÿ÷, öÿþ, öþþ, ÷þö
prototypical change process, þ÷
prototypicality, ÷þø, ÷þþ, ÷þÿ
Prussia, G.E., þ÷
psychological capital, þø, þþ, þÿ
psychological contracts, ø÷
psychological empowerment, ÷þ
psychological resilience, þ÷, þø
psychological safety, ø÷, öøö, ÷þþ
psychological safety theory, öøö
psychology of change, ö÷ö, öøø
psychology of organizational change, öö, ÷þö, ø÷÷
psychology of technological change, ö÷÷, ö÷ö, ö÷ö
punitive tactics, ÷÷þ

qualitative aspects, ö÷÷, ööö, öö÷, ööþ
qualitative aspects of organizational change, ö÷ö
qualitative axis, ö÷÷, ö÷ö, ö÷ÿ
qualitative change, ö÷ÿ
qualitative change dimension, ööø
qualitative organizational change, ö÷ø
quantitative aspects, ö÷÷, ööö, öö÷, ööþ
quantitative aspects of organizational change, ö÷ö
quantitative axis, ö÷÷, ö÷ö, ö÷ÿ
quantitative change, ö÷ö, ö÷ÿ
quantitative change dimension, öö÷
quantitative organizational change, ö÷÷

radicalness, öøþ
Raûerty, Alannah E., þ, ÿ, öÿ, ÷÷, ÷þ, ø÷, ø÷, ÷þ,

÷þ, ÷ÿ, þ÷, þþ, þÿ, þþ, ÿ÷, ÿþ, þö, þ÷, þ÷,
þÿ, ÿþ, þÿ, ö÷÷, ö÷÷, ÷þþ, ø÷÷

Rahaman, H.M., öþ, ÷÷þ
Raju, N.S., þ÷
Rast, III, ÷þ÷
Rauch, A., øö
readiness for change, öþ, ÷ö, ÷÷, þ÷, öÿþ, ÷þþ,

÷þþ

reappraisal as a regulation strategy, ÿø
Reay, T., þ÷
reciprocal exchange agreement, ø÷
reciprocal interaction, öøö
Red-City, öþþ, öþÿ, öÿ÷, öÿ÷, öÿø
RedProvince First, öþÿ, öþþ
refreezing, ÷þ, ÷÷÷
Reicher, S., ÷þ÷
Reicher, S.D., ÷þø
Reina, Christopher S., ÷÷þ, ÷ö÷, ÷ö÷, ÷öþ, ÷÷þ

øöÿ Index

www.cambridge.org/9781316514313
www.cambridge.org


Cambridge University Press & Assessment
978-1-316-51431-3 — The Psychology of Organizational Change
Shaul Oreg, Alexandra Michel, Rune Todnem By
Index
More Information

www.cambridge.org© in this web service Cambridge University Press & Assessment

resistance
active, öøÿ
aggressive, öøÿ
apathy, öøÿ
passive, öøÿ

resistance to change, öþ, öÿ–÷÷, ÷÷þ, ÷ÿþ, ÷þþ,
÷þÿ, ø÷÷

cognitive, ø÷
dispositional, öþ, öþ, øö
research on, ÷ÿ

response regulation, ÿø
response-focused response modulation strategy, ÿ÷
restructuring events, ö÷÷, ö÷ø, ö÷þ, ö÷ÿ, ö÷þ,

ö÷þ

Restubog, S.L.D., ÷þ, ø÷, ø÷, ÷þ, ÷þ, þ÷, þÿ, ÿ÷
retrospective enactment, ø÷
reward-related emotional regulation behaviours,

ÿø

Riessman, C.K., öþ÷
Riketta, M., ÷ÿþ
role of time, ÿ, ÷÷, ÷ø, ÷÷
role play, öþ÷
roles of emotions, ø÷ø
Rosa, M., ÷þþ
Ross, L., ÷÷
Rottig, D., öþ÷
Rousseau, D.M., þ, ø÷, ÷ÿ, þ÷, ö÷þ, ÷÷ö, ø÷÷
Rowland, D., öÿþ
Rupert, J., ÷÷
Russell, J.A., ÿþ
Russell, J.E., ÷øþ
Russell, S., öþ÷

Saavedra, R., ÿ÷
Saldaña, J., öþø
Samhan, B., ÷þ
Sanz-Valle, R., ö÷ÿ
Sarala, R.M., öþ÷, öþö, öþÿ, öþþ
Sartori, R., öÿþ
scale of change, ÷þþ
Scheck, C.L., þö
Schneider, D.M., þö, þ÷, þø, þþ, þþ
Schneider, M., ÷÷ö
Schneider, S.C., ö÷þ, öþ÷, öþö, öþÿ
Schwandt, D.R., öÿþ
Schwarz, Gavin M., þ, ö÷, ÷÷ÿ, ÷ö÷, ÷ö÷, ÷þ÷,

÷þÿ, ÷þÿ
Schweiger, D.M., þÿ, þþ, þþ
SCM implementations, ö÷þ
self-categorization theory (SCT), ö÷þ, öþö, ÷ÿÿ,

÷ÿþ

self-determination theory, öøö
self-eýcacy, øö, þÿ, ö÷ÿ, ÷öÿ, ÷øþ, ÷÷÷, ÷÷ÿ,

÷÷ÿ, ÷þþ
seminal unfreeze-change-freeze model, öþ

sensemaking, ÷þ, ø÷, ø÷, ø÷, ÷ø, ÷ÿ, þø, öø÷,
öÿÿ, ÷ÿÿ, ø÷÷

activities, ÷þ, ÷ÿ
mechanism, ÷þ
perspective, ÷÷, öþ÷
process, öÿ, ÷ø, ÷þ, öÿÿ, öÿÿ, öÿþ, öþ÷, öþÿ,

öþÿ–÷÷ø

sensemaking framework, öÿþ, öÿÿ
sensemaking theory, öÿþ, ÷÷÷
sensemaking theory-based analysis, öþ÷
Seo, M.G., þ÷, ÷÷÷, ÷÷þ, ÷þö, ø÷÷
serious game simulations, öÿÿ, öÿþ–öþ÷, öþ÷,

öþÿ, ÷÷÷, ÷÷ö, ÷þþ
servant leadership, ÷ÿþ
Shamir, B, ÷ÿþ, ÷ÿÿ, ÷þ÷
Shamir, B., ÷þþ
shared group membership, ø÷
Sherman, S.J., ÷þ÷
Shipp, A.J., ÷þ, ø÷ø
SIMOC, ÷þ÷, ÷þö
SIMOC model, ÷þö
SIMOL, ÷þ÷, ÷þø
SIMOL theory, ÷þø
Sino-Western acquisitions, ö÷þ, öþø, öþþ
SIT, ö÷þ, öþö, ÷ÿÿ, ÷þ÷
Sitkin, S.B., ÷ÿø, ÷ÿþ
situated cognition models, ö÷þ
situation modiûcation, ÿ÷
situation selection, ÿ÷, ÿø
situational characteristics, ÷ÿ
Slack, T., ÷ÿ
Slater, M.J., ÷ÿÿ
Smith, A.C.T., ÷÷ÿ
Smith, B.P., ÷öþ
Smith, C.A., ÷øþ
Smith, D.K., þ÷
Smith, W.K., ø÷÷
Smollan, R.K., þþ, þþ, ÿ÷
social categorization theory, ø÷ö
social cognitive theory, öøö
social embeddedness, öøø
social identity, ÷ÿø, ÷þö, ÷þø, ÷þÿ, ÷þþ, ÷þÿ,

ø÷÷, ø÷÷, ø÷÷
social identity approach, ø÷, ÷ÿÿ, ÷þö, ÷þÿ, ÷þþ,

÷þþ

social identity approach (SIA), ÷ÿÿ
Social Identity Model of Leadership, see SIMOL
social identity model of organizational change,

ø÷÷, see SIMOC
social identity perspective, öö, ÷ÿø, ÷þö, ÷ÿ÷
social identity processes, öþö, öþ÷, öþø, öþÿ, öþþ
social identity theory, öö, ö÷ÿ, ö÷þ, öÿ÷, ÷ÿÿ,

÷þÿ, ø÷ö, see also SIT
social inüuence, ö÷ÿ, öø÷, öøø, öþ÷, ø÷÷
social inüuence factors, öøþ

Index øöþ

www.cambridge.org/9781316514313
www.cambridge.org


Cambridge University Press & Assessment
978-1-316-51431-3 — The Psychology of Organizational Change
Shaul Oreg, Alexandra Michel, Rune Todnem By
Index
More Information

www.cambridge.org© in this web service Cambridge University Press & Assessment

social inüuence frameworks, öø÷
social inüuences, öøÿ
social networks, þ÷, öøø, öø÷
social support, ÿ÷, ö÷÷, öøø, öø÷, öøþ, öøþ, ÷ÿþ
social-psychological processes, öøø
socio-technical systems theory, ö÷þ
Soenen, G., ÷÷
Solinger, O., þþ, þÿ, þþ, ö÷÷, ö÷ø, ööø, ööþ
Srivastava, S., öÿ
Stam, D., ÷þø, ÷þþ
Stanley, D.J., öþ, øø
Starbuck, William H., ÷öþ
Steûen R. Giessner, ÷þ
Steûens, N.K., ø÷, öþ÷, ÷þø, ÷þ÷, ÷þþ
Stouten, J., ÿ, öþ, ÷÷, ÷ÿ, þ÷, þö, ÷÷ÿ, ÷÷ö, ÷÷ö,

÷ÿþ, ø÷÷
strategic leadership, ø÷, ÷÷ö
stress tolerance, øö
Suddaby, R., ÷þ, ÷þ, ø÷
supervisor support, ÷÷ÿ, ÷þö
supply chain management (SCM), ö÷þ
supportive leadership, ÷ÿÿ
Sverdik, N., ÷÷, øö
Sverdlik, N., ø÷, þø, öøþ
synchrony, ÿ÷
Szabla, D.B., öþ, øø

Tajfel, H., ö÷þ, ÷ÿÿ, ÷þÿ
Tan, H., öþø
Taxman, F.S., ÿþ
TCM, ÷øÿ, ÷÷þ, ÷þø
technological change, öøþ, öøÿ, ö÷÷

broad and incremental, ÿ
broad and radical, ÿ
inüuence of time, öøþ
narrow and incremental, ÿ
narrow and radical, ÿ
phases, öøþ
response, ö÷÷, ö÷þ, ö÷þ, öø÷, öøö, öø÷, öøø
types of, ö÷ö, ö÷÷, ö÷þ, öøÿ, ö÷ö, ÷þþ
varieties of, ø÷÷
within organizations, ö÷ö

Technology Acceptance Model (TAM), ö÷þ, ø÷÷
technology adaptation, öø÷
technology adoption, ö÷þ, öø÷, öøö, öø÷
technology characteristics, öø÷, öøþ, öøþ, öøÿ
technology implementation, ö÷ö, ö÷þ, ö÷ÿ, ö÷þ,

ö÷þ, öø÷, öøÿ, öøþ, ÷÷ø
technology resistance and acceptance, öøþ
technology-mediated change management, öøþ
techno-stress, öøö
temporal aspects of change, ÷ø, ÷ÿ
temporal depth, ÷ø, ÷þ
temporal dimension, þö, ÿö
temporal factors, öø÷

temporal focus, ÷þ, ÿ÷
temporal framing

continuous, ÷þÿ
episodic, ÷þÿ

temporal perspective, ÷÷, ÷ø, ÷÷ö
temporal processes, öö, ø÷÷
temporality, ø÷ø
ten change management principles, þö
Tesluk, P.E., ÿþ
theoretical frameworks of emotion, ÿþ
theoretical model, ÿö, þ÷, þ÷, ÿþ, ö÷ÿ
Thomas, K.W., öþö
three-component model (TCM), ÷øÿ
Three-Step Model, ÷þ
time, ÷÷, ÷÷, ööø, öø÷, öøÿ
time-related attributes, ÿ
time-related emotional regulation behaviours, ÿø
time-related psychological aspects, ÷ø
Tippett, D.D., ÷÷, þö, þø, þþ
top-down change processes, ö÷, ÷öö, ÷öÿ, ÷÷÷,

÷÷ö, ÷÷÷, ÷÷þ, ÷÷þ
top-down change projects, ÿ÷
top-down communications, ÷þþ
traditional leadership, ÷ö÷
trait approach, ÷ö÷
trait-based approach, ÷öþ, ÷÷þ
traits, øö, þþ, öøø, ÷÷ÿ, ÷÷þ, ÷ö÷, ÷öø, ÷ö÷, ÷÷ø,

÷÷þ, ÷÷ÿ, ÷øþ
transactional model, ÿÿ
transactional model of stress and coping, ÿÿ, ÿþ,

þÿ, öø÷, ÷þþ
transfer of knowledge, öøÿ
transformational change, þþ
transformational leadership, ÷÷, ÷ö, øö, þö, ÷÷÷,

÷÷þ, ÷÷ÿ, ÷þþ, ÷ÿÿ
behaviour, ö÷, ÷÷ÿ
implications, ÷÷ÿ
research, ÷÷÷, ÷÷ö, ÷ÿþ
style, ÷÷÷, ÷÷ø, ÷ÿÿ
value of, ÷þÿ

Troth, Ashlea C., þ, ÿ÷, ÷þþ
Tsaousis, I., ÿ÷
Turgut, S., öÿ
Turner, J.C., ö÷þ, öþö, ÷ÿÿ, ÷ÿþ, ÷þÿ
types of change strategy, öþ
types of changes, ø, ÷þ÷, ø÷÷
types of organizational change, þÿ, þþ, þþ, ö÷ö,

ö÷÷, ö÷ø, ööø, öö÷, ÷þþ

Uhl-Bien, M., ÷þÿ
Ullrich, Johannes, þ, öþ÷, öþ÷, öþ÷, öþ÷, öþþ,

÷þ÷, ø÷÷
uncertainty reduction theory,

öÿ, ÷þ, ÷þ, ø÷
uncertainty-identity theory, ÷ÿþ

øöÿ Index

www.cambridge.org/9781316514313
www.cambridge.org


Cambridge University Press & Assessment
978-1-316-51431-3 — The Psychology of Organizational Change
Shaul Oreg, Alexandra Michel, Rune Todnem By
Index
More Information

www.cambridge.org© in this web service Cambridge University Press & Assessment

unconscious defense mechanisms, öÿ
unfreeze-change-refreeze model of change, ÷÷ö
unfreezing, ÷þ
unfreezing phase, ÷ÿþ
Uniûed Theory of Acceptance and Use of

Technology (UTAUT), ö÷ÿ, ø÷÷
usage behaviours, öø÷, öøþ
UTAUT, ö÷ÿ, öøø, ö÷÷

Vakola, M., ÿ, øö, ÷þ, ÿ÷
Van Dam, Karen, þ, öþ, öÿ, ÷þ, ÿø, ÷þ÷
Van de Ven, A., öþ, öÿ, öþ, ÷÷ö
Van Dick, Rolf, ÿ, ö÷þ, öþ÷, öþ÷, öþø, öþ÷, öþ÷,

÷ÿÿ, ÷ÿþ, ÷þ÷, ÷þ÷, ÷þø, ø÷÷, ø÷ö
Van Knippenberg, D., ÷ÿÿ, ÷ÿþ, ÷þ÷, ÷þ÷, ÷þø,

÷þþ, ÷þÿ
van Mierlo, H., þ÷
Van Ruysseveldt, Joris, þ, ö÷÷, ÷þ÷
Van Schie, E.C., ÷þþ
Vandenberg, R.J., ÿ÷
Venkatesh, V., ö÷ö, ö÷÷–ö÷þ, öøö, öøø–öøÿ,

öøþ, öøþ
Vignoli, M., öÿþ
visionary communication, ÷þ÷, ÷þþ
visionary leadership, ÿö, ÷ÿÿ, ÷þ÷, ÷þþ, ÷þþ
voluntary turnover, ÷þ
Vos, J., ÷÷

Wallbreakers, öþö, öþ÷
Wanberg, C.R., öþ, þÿ, ÷øþ
Wanous, J.P., öþ, ÷øþ
Weick, K.E., öÿ, ÷þ, ø÷, ÷ÿ, þ÷, öø÷, öÿþ, öÿÿ,

÷÷÷, ÷÷÷, ÷÷ÿ, ÷öö, ÷÷ö, ÷÷þ
Weiss, H.M., ÿÿ, ÿþ, þ÷, þö, ÿþ, ÷öþ
what of change, ÷÷
Whetten, D.A., ÷÷, ö÷þ, öþ÷, öþö
why of change, ÷ÿ, ÷ÿ, ÿö
Wiedner, R., þ÷
Wiesenfeld, B., ÿ
Wilson, J.P., öÿþ, öÿþ, ÷÷ö
Womack, J., öþ÷
Woodman, R.W., ÷÷, ÷þ, ÷ÿ, þÿ, ø÷ø
workplace wellbeing, þþ, ÷þþ

Xu, X., öÿ

Yukl, G., ÷ÿø, ÷þÿ
Yukl, G.A., ÷÷ÿ, ÷÷÷

Zaltman, G., ÿþ
Zeng, J., ÷þ
Zhongyong, öþ÷
Zhou, A.J., öþÿ, öþþ
Zimbardo, P., ÷þ
Zott, C., ÿø

Index øöþ

www.cambridge.org/9781316514313
www.cambridge.org

