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diagnostic difficulties, 35-39
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14, 228
World Food Program in, 202—3
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action claims by, 116
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in Georgia, 115
global coverage of, 100-1
Helsinki Watch and, 1oo
human rights mission of, 100
knowledge claims by, 117, 123—24
in Kosovo, 114
mass atrocities and, response to, 100, I114—15
message content by, 111-21
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content of, 73—-80
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country expertise and, 65—66
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(PIOOM), 14
Intergovernmental Panel on Climate Change
(IPCCQ), 280
International Criminal Tribunal for Rwanda
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publication frequency of, 108-10
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credibility of, as source, 118—20
number of trusted sources, 118-19
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knowledge claims by, 123—24
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conflict prevention and, 52
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predictability of, 9
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action claims by, 152
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human resources for, 141-44
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knowledge claims by, 130
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case characteristics, 138—49
CNN effect, 127-28, 130-31
communications factors for, 144—49
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news media. See also specific newspapers
indications from, 38—39
organisational culture of, 137-38
signals from, 38-39
news values, 122, 133—34, 137, 142, 210. See also
specific newspapers
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Nigeria, preventive diplomacy in, 3
non-governmental organisations (NGOs). See
also Amnesty International; Human
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conflict warnings from, 32, 39-42
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knowledge claims by, 123—24
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Obama, Barack, 59
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Orange Revolution, 240
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Organisation for Security and Co-operation in
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Amnesty International and, 106
conflict prevention as policy objective for,
-2
inside-up warnings by, 54—60
informal procedures, 63—64
lack of country expertise and, 6566
organisational culture, 53, 61, 63, 73, 96—98
disincentives from, 40, 64—65, 88-89, 272
of Human Rights Watch, 98
incentives in, 40, §3
of newspapers, 137—38
warnings influenced by, 271
OSCE. See Organisation for Security and Co-

operation in Europe

outside-in warnings, 8. See also media
organisations
conflict warnings as, 26, 32, 43
degree of engagement for, 269—70
about Georgian crisis, 228—30
by international non-governmental
organisations, 90-91. See also Amnesty
International; Human Rights Watch;
International Crisis Group
communication styles of, 101-17
message content of, 101-17
warning capacities of, 93—101
by non-governmental organisations. See also
Amnesty International; Human Rights
Watch; International Crisis Group
communication styles of, 101-17
message content of, 101-17
warning capacities of, 93—101

Pacific Island Forum (PIF), 54
parachute journalism, 160
Parmelee, Jennifer, 150
peace journalism, 129
peace studies, 10, 20-21, 27, 29, 89, 160
conflict warnings in, 22, 27—28
‘PeaceLab 2016 (International Crisis Group), 33
Peel, Quentin, 155
peer-to-peer warnings, 72
persuasion
agenda competition as result of, 270
through conflict warnings, 4
conflict warnings as, 21-30
through action claims, 29
through knowledge claims, 28
through relevance claims, 28-29, 44—45
degrees of success for, 29
conditions of failure, 29, 270
conditions of success, 29, 270
in foreign policy, 4
Habermas as influence on, 33
theory, 165
persuasiveness
conceptualisation of, 6-8
conflict warnings and, 30-s50
capacity of warners, 39—42
diagnostic difficulties, 35-39
message communication as factor in, 45—46
message content as factor for, 43—45
receptivity of those being warned, 4750
of media organisations, for outside-in
warnings, 156—59
about Rwanda genocide, 178-81
of warnings, 7—12. See also Ukrainian-Russian
conflict
in conflict prevention, 7—8
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on Darfur region crisis, 200-12
by decision-makers, 7—8
differences in, explanations for, 9—10
about Georgian crisis, 228—37
improvements in, 10-12
by Kapila, 204-12
by Natsios, 200—4
PIF. See Pacific Island Forum
PIOOM. See Interdisciplinary Research Program
on Root Causes of Human Rights
Violations
policy biases, 271
political will
lack of, 5—6, 24—25, 85, 160—61, 163, 182,
265
media coverage as influence on, 128
unsatisfactory explanations of, 88
politicide, forecasting of, 10
politicisation, of intelligence, 22—23
Powell, Colin, 196
Power, Samantha, 56, 166, 265
premediation, 131
preventive action. See also conflict prevention
through diplomacy, 3
direct conflict, 14
for disasters, 29
warning response gap and, 3
preventive diplomacy, 3
prioritisation, of warnings, 30
probability judgment, 67
process-tracing, in research methodology, 16
producer-consumer relations, 274
professional norms, 8
civil service duty and, 40, 275
in journalism, 132-36, 159. See also news
values
Responsibility to Protect principle, 133
journalistic, 132—36, 159. See also news values;
specific media; specific newspapers

Putin, Vladimir, 218—20

R2P. See Responsibility to Protect
receptivity
of decision-makers, 80-87
agenda competition and, 87
cognitive capacity, 82—83
experiences of failure and, 84-85
for Georgian crisis, 230-32
motivational biases as influence on, 84
warning-response windows and, 86
to non-governmental organisations, for those
being warned, 11722
in Rwanda, 178-81
of those being warned, 47-50

relevance claims, 28—29, 44—45
by media organisations, 152, 158—59
about Ukrainian-Russian conflict, 248—49
research methodology, 12-18
case studies in, 13—14
confidentiality of sources in, 18
primary responders in, 13
process-tracing in, 16
through software-assisted content analysis,
16-17
resonance, 232-33, 253, 262
Responsibility to Protect (R2P)
conflict prevention under, 2
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Richburg, Keith, 136, 150
Riza, Iqbal, 173
Rohingya Muslims, 3
Roth, Kenneth, 170
Russia. See also Georgia; Ukrainian-Russian
conflict
Crimea operations by, 254
ethnic cleansing in, 151, 281
EU-Russia Summit, 258—59
public signals about leadership, 254
war with Georgia, 215—21
EU response to, 216
fundamental causes of, 217-21
national sovereignty influenced by, 215-16
withdrawal from Commonwealth of
Independent States, 219—20
Rwanda
Amnesty International in, 1067
communication factors, 165—78
conflict prevention in, 162—65
conflict warnings in, 21, 37-38
genocide in, 106—7
post-escalation stage of, 163
Human Rights Watch in, 115-16, 167
warning reports by, 169—70
internally displaced persons in, 189
International Criminal Tribunal for Rwanda,
166
media organisations’ response to, I50—51
messaging factors, 16578
non—governmental organisations in, 165-66
Organisation for African Unity in, 163, 171,
180
persuasiveness of messages about, 178-81
receptiveness factors in, 178—81
United Nations Assistance Mission for
Rwanda and, 106, 182
warning processes for, 165—78, 182-85
Belgian assessments of, 176-78
by Human Rights Watch reports, 169—70
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Solana, Javier, 81, 84, 98
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